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ELECTRONIC COMMERCE DEVELOPMENT TRENDS
IN KAZAKHSTAN

Abstract. In the process of rapid development of information technology and the active use of the Internet for
commercial purposes, there is a transformation of the trading system. The active development of information
technologies and the Internet creates a fundamentally new environment for business development: the formation of
new markets, the emergence of demand for new goods and services, the creation of fundamentally new offers. The
widespread use of information technology, along with globalization, is the factor that determines the nature of the
development of the modern economy and the problems that need to be studied in the new conditions. Such new
phenomena include the development of electronic business, in particular electronic commerce.

Online stores are increasingly being crowded out globally. However, despite the fact that traditional retail
purchases, since it has proven itself in a large number of consumers in its developed countries, e-commerce is still at
an early stage of development in emerging markets, so it is necessary to disclose what factors contribute to its
development. The rapid development of electronic sales of consumer goods in the Republic of Kazakhstan indicates
an increase in the number of online stores with a wide range of goods and services. E-commerce in the Republic of
Kazakhstan today is one of the most dynamically developing sales formats: the number of Internet users is growing,
as well as the number of online store customers.

Already today, the contribution of e-commerce to the economy of Kazakhstan is very significant, therefore, it is
necessary to take a balanced approach to the regulation of this sphere. The article explores the main types and models
of e-commerce in Kazakhstan. The main factors that influence the processes of the formation of a modern economy,
which is more based on the automation of the basic routine operations of buying, selling and providing services to
such aggregated economic entities as households, business, banking and the state, are determined and analyzed.

Key words: electronic business, electronic commerce, trade, Internet technologies.

In modern conditions, e-commerce is one of the most important directions in the development of the
regional economy. Electronic Commerce (e-commerce) is rapidly developing field of the economy, which
very quickly penetrates into all areas of human activity.

Currently, e-commerce is in the stage of intensive growth, which will continue for several years. This
includes electronic data exchange, electronic money transfer, electronic trading, electronic payment
systems, electronic marketing, electronic banking and electronic insurance services.

Today, the economy is focused on using the latest productive technologies and using the
achievements of scientific thought. New directions contribute to the emergence of an information
environment that replaces the traditional economy. Within such realities, the economic side of society is
not only subject to changes in its content, the need for modernization is realized, including in virtual
reality [1].

A review of the literature on this topic has shown that many scientific articles have been devoted to
the issues of globalization of e-commerce, which confirm the irreversibility of these processes and explore
the opening opportunities for the development of e-business: these are electronic stock markets, projects
related to trade in consumer goods and industrial goods, and new modern electronic trading platforms for
searching for suppliers and contractors to fulfill public and private orders.

However, it should be noted that despite the deep analysis in the scientific literature on the role of e-
commerce in the world economy, the factors of e-business development in Kazakhstan have not enough
been studied. Probably, this is due to the lack of any government regulation on the field of activities
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related to the Internet in general and e-commerce business in particular. Currently, government agencies
are beginning to understand the importance of moving major financial transactions to the field of online
commerce, and therefore this area requires careful regulation by all authorities. These operations are, of
course, related to the following areas: making online payments for services, banking financial transactions,
buying and selling consumer goods, organizing private and public procurement, providing public online
services, etc [2].

Electronic Commerce (e-commerce) as Internet trade is considered by Western economists, such as
D. Amory 1. Goldovsky. According to their point of view "e-Commerce refers to the sale of goods, in
which at least the organization of demand for goods is carried out through the Internet."

L. S. Klimchenya defines e-Commerce as an integral part of e-business, and describes e-trading as a
component of e-Commerce [3].

0. A. Kobelev considers e-Commerce as the main and very important part of e-Commerce,
describing it as "business activity for carrying out commercial operations using electronic means of data
exchange".

At present, there is no common point of view among scientists on what areas of human activity
should be included in the concept of "e-Commerce". As a rule, it is strongly associated with trading
operations performed via the Internet. A broader approach assumes that "e-Commerce" refers to any
transaction involving the transfer of ownership rights or the right to use goods and services made through
the use of electronic means of communication. A special feature of transactions made via the Internet is
the identity of the electronic signature and similar accounting documents on paper version [4].

E-Commerce is an integral part of the modern economy. The Internet offers customers more and
more opportunities to purchase goods and services, and commercial organizations are increasing their
presence in this network when carrying out business activities.

According to the opinion of many analysts and experts, by 2020, the volume of e-Commerce in the
traditional B2C segment in the world may amount to 3.2 trillion dollars, and the global B2B (e-Commerce
between companies) market will account for 6.7 trillion dollars [5].

More than half of the global digital trade market is occupied by the United States and China. And the
share of EU countries account for less than 1% of global purchases. Meanwhile, the global trend is that
digital trade is growing faster than traditional trade.

As of the beginning of 2019, the online trading market of the Republic of Kazakhstan was estimated
at 287 billion tenge, the total growth for the year was 23.2%.

The share of online trading from the total volume of trade was only 2.9%, which indicates a
significant growth potential. The forecast for the overall global growth of the online trading market is 11%
per year. At the same time, the potential of Kazakhstan is quite high, given the level of Internet
penetration in Kazakhstan. According to World Bank, Ovum (World Cellular Information Service), 76.4%
of the populations in Kazakhstan were Internet users in 2017. In this rating, Kazakhstan was in second
place after the UK (94.8% of users), even ahead of the US (76.2%), Poland (76%) and Russia (76%). To
the positive picture is added the growing number of connections via smart phones: at the end of 2018,
there were 18.2 million of them, and by 2022, 25.6 million are forecasted. By this time, smart phones
should take up 82% of the total number of mobile connections. As for the non — cash payments market,
Kazakhstan ranks first in the world in terms of the growth rate of card payments-from 2013 to 2017, the
weighted average growth was 20.5% per year. In absolute terms, both in terms of quantity and amount of
money, the share of online payments increased more than twice on average in 2017 and 2018, according to
the NBRK [6].

According to experts, the e-Commerce market in Kazakhstan may amount to 928 billion tenge in
2022. That is, according to conservative estimates based on the global average growth, the increase will be
6%. This is more than 1% of Kazakhstan's GDP.

Let's start with the volume of transactions on the Internet for cards. In 2018, it amounted to
2.9 trillion tenge against 1.06 trillion a year earlier. As we can see, the year — on-year growth here is
simply staggering without any exaggeration-it is almost threefold. By the way, by the end of December,
online transactions account for more than 59% of all non-cash transactions. The dynamics here strongly
correlates with the number of transactions on the Internet for cards. The average receipt for transactions on
the Internet is also growing, although it is not at the same rate — since the beginning of the year, it is
about 35%.

—— 054 ——



ISSN 2224-5227 3.2020

The main factors that have a positive impact on online trading in Kazakhstan are:

—Growth in the number of Internet users. The Internet is becoming faster and more accessible, as the
result KazNet's Internet audience is growing.

—Growth in the number and variety of online stores. Online Commerce is looking for a new forms,
new products, and a new geography of influence.

—Growth in the number of payment cards. According to the national Bank of the Republic of
Kazakhstan, as of February 1, 2011, the number of payment cards is 8.5 million, and the number of
holders is 7.8 million, which is 10.2% and 8.7% higher than in 2009 [7].

— Improvement of the legal environment for internet trade. For example, Kazakhstan recently
adopted a law on electronic money. Various institutions are being created to help developing the IT sector
in Kazakhstan.

The lists of factors that are hindering the growth of online commerce are:

—First of all, users ' distrust for this type of commercial operations, ignorance and unwillingness to
use it

— Geographical restrictions of existing online shops in Kazakhstan. Most online stores in Kazakhstan
operate only in Almaty and Nur-Sultan.

— Insufficient coordination of financial transaction mechanisms, and lack of understanding of such
operations on the part of both the site administration and consumers. This factor is quite natural for a
young market, and it should take some time to optimize all operations and processes in this market.

According to the organization responsible for the development of KazNet (JSC "Kazcontent") the
most popular purchase goals in Kazakhstan are the following:

— Books (33%),

— Audio/Video (31%),

— Tickets (24%).
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Even despite the impressive amount of $ 240 million, Kazakhstan's e-Commerce market is still at the
very beginning of development, and it is far from the indicators of countries with a developed IT sphere.
The American e-Commerce market is estimated at about $ 150 billion, while in Russia this figure was
about $5 billion. If we compare the level of Internet penetration (number of users) with the volume of the
Internet Commerce market in Kazakhstan and developed countries, we can see the following figures:
Kazakhstan is lagging behind in development of Internet Commerce from the Russian Federation more
than 2 times (the size of the market on Internet-trade in Russia per user was about $100, and in
Kazakhstan, about $42), and from the most developed economy and IT sector in the world (USA) lags
almost 20 times (in the US, statistically 1-user Internet account for about $1 thousand Internet based trade) [8].
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E-Commerce has been developing rapidly in recent years, with an increasing number of electronic
payment systems such as: Yandex Money, Web money, Qiwi. An increasing number of citizens use online
payments instead of cash. There is already active agitation on the part of banks, encouraging them to make
purchases using their electronic cards, offering various bonuses for this. Perhaps in the future, the need for
cash payments will disappear altogether, and anyone will be able to purchase and pay for the goods and
services they need using specialized web services, and money will only exist in electronic form [9].

Certainly, the opportunities for developing e-Commerce in Kazakhstan are far from being exhausted.
Today, companies will not be able to compete fully if they do not use the Internet in their activities and e-
Commerce tools. Most companies in Kazakhstan understand this situation and they are actively
developing this segment, despite the fact that the infrastructure component of e-Commerce is not as well
developed in the country (mainly due to uneven settlement, low developed level road infrastructure,
climate component and long distances).

A. b. AMepxaHoBa
JI. H. 'ymunesa ateinnarsl EBpaszust yauBepcuteri, Hyp-Cynran, Kazakcran

KA3AKCTAH/JIA DJEKTPOH/IbIK KOMMEPIHSIHBIH,
JAMY TEHJEHIMSIJIAPBI

AHHOTanMs1. AKIapaTThIK TEXHOJIOTHATIAPABIH KapKbIHIBI JaMybl skoHe VIHTEpPHETTI KOMMEPIIMSIIBIK MaKcaTTa
Oencenni maimanmaHy TpoLeciHAE cayaa >KyHeciHiH e3repyi »XoHe KalTa KypbUTybl >Xypeldi. AKIapaTThIK
TexHoyorusiap MeH VHTepHeTTiH 6eicen i faMybl OM3HECT] NaMBITY YIIiH TyOereiir xaHa opTa KaIbIITaCTRIPAIbL:
’KaHa HapbIKTApABbIH KaJBIITacybl, )KaHa Tayapiap MEH KbI3METTepre CYpaHbBICTBHIH Maina Ooiysl, TyOereini skaHa
YCBIHBICTap jkacay. AKNapaTThIK TEXHOJIOTMSHBI KEHIHEH KoJiaHy »kahaHJAaHyMeH KaTap Ka3ipri 9KOHOMHKaHbIH
JlaMy CHIIATBIH JKOHE J>KaHa KaFjaiina 3epTTeylli KaXeT eTeTiH NpoOiiemManaplbl aHBIKTaWThIH (akTop OOJIbII
TabbuTabl. MyH/AH jkaHa KYObUIBICTApFa SJIEKTPOHABI OM3HECTIH, aTal alTKaHIa AJICKTPOHJbI CayIaHbIH JIaMybl
JKaTasIbl.

WHTtepHeT-gyKeHaep OYKiN asieM/e TOJBII JKaThlp. AJaiia, 1ocTypili OeIIeK caThill aly, AaMblFaH enjeprueri
TYTBIHYIIBUIAP/ABIH KOMIIITITiHIE 631H ToJeNAereHAIKTeH, 3JIEeKTPOHII KOMMEPIHs IaMyIIbl HapbIKTapaa i jae
epTe JaMy CaThICBIHAA, COHABIKTAaH OHBIH JaMyblHa KaHaail QakToprnap BIKNAJd eTETiHIH amiblll KOpPCETy KaKer.
Kaszakcran PecryOnukachlHIa TYTBIHYIIBUIBIK TayapiapAbl 3J€KTPOHIBI CATyIbIH KapKBIHIBI JaMYBl Tayapiap MeH
KBI3METTEpIiH KEH CIeKTpi Oap MHTEepHET-IyKeHIEp CAHBIHBIH OCKEHAIriH kepcereni. byriari Tamma Kasakcran
Pecny0nnkachIHAAFE! IEKTPOHIBIK KOMMEPLUS - KAPKBIHIBI JaMBbIIT KeJle KaTKaH caThUIbIM (POpMaTTapbIHBIH Oipi:
WHTepHeT naiiianaHyIblIapbIHBIH CaHbI OCYyIe, COHAal-aK HHTEepHET-TyKEeHAep KIMEHTTEPiHIH CaHbl ocye.

KazipaiH e3iHae 3JIeKTPOHIBIK KOMMEPIUSHBIH Ka3zakcTaH 3KOHOMHKAChIHA KOCKAH YJIeCi oTe MaHBI3JbI,
COHJIBIKT@H OCHI CaJlaHbl PeTTeyle TeHrepiMl ke3Kapac Kaxer. Makanana KazakcraHnarbl 3J1€KTPOHBIK Cay/IaHbIH
HErTi3ri Typiiepi MEeH MoJenbaepl KapacTelpbluiFad. Kasipri ke3jaeri SJKOHOMHKaHBIH KaJbINTacy MpoLecTepiHe acep
€TeTiH Herisri (akTopiap aHBIKTAIIBI JKOHE TaJIaH/bl, OyJ1 Vil mIapyambuIbIKTaphl, On3Hec, OaHK JKOHE MEMJIEKET
CHSIKTBI arperaTTajfaH IapyamibUIbIK JKYPri3ylll CyObeKTiiepre caThll ally, caTy JKoHE KbI3MET KepceTy OoWbIHIIa
HETi3ri KYHJEJIKTI Onepaysiapisl aBTOMATTaHIbIPyFa HEri3/e/TeH.

Tyiiin ce3mep: 31EKTPOHIBIK OU3HEC, SIEKTPOH/IBIK KOMMEPIIHS, Cay/jd, HHTEPHET-TEXHOIOTUsIIap.

AmepxanoBa A. b.
EBpaswmiickuit yausepcutet um. JI. H. I'ymunesa, Hyp-Cynran, Kazaxcran

TEHJAEHIIAA PA3BUTHUSA SJIEKTPOHHOM KOMMEPIIUU B KASAXCTAHE

Aunnoranusi. B npouecce OypHOro pasButTHs MHOOPMALMOHHBIX TEXHOJOTHI U aKTUBHOTO HCIIOJIb30BAHMS
cetu VIHTepHET B KOMMEPYECKHMX  LENsX IPOUCXOJUT  TpaHchopManus W NPeoOpa3oBaHUE  CUCTEMBI
TOProBii. AKTUBHOE pa3BUTHE UH()OPMALMOHHBIX TEXHOJOIUWH U ceTH VIHTEepHET CO3Jal0T NMPUHIMITNAIBHO HOBBIE
ycloBusl Uil pa3BUTHA Ou3Heca: (JOPMHUPOBAHME HOBBIX DPHIHKOB, BO3HHMKHOBEHHE CIIPOCa HAa HOBBIE TOBapbl U
YCIIyTH, CO3/JaHU€E IPUHLIUINATIBHO HOBBIX NPEATI0KEHUH.
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[ToBcemecTHOE HCIONB30BaHUE HWH(POPMAIMOHHBIX TEXHOJIOTHH, Hapsoy C Diodanm3amuedl SBISAETCS TEM
(hakTOpOM, KOTODBI OIpENeNseT XapakTep pPa3BUTHS COBPEMEHHOW OSKOHOMHUKHM M TeX MpoljieM, KOTOopbIe
HE00XOAMMO HCCIIEIOBATh B HOBBIX YCIOBHAX. K TAKMM HOBBIM SIBICHUSM CIIEIyET OTHECTH Pa3BUTHE HIIEKTPOHHOTO
Om3Heca, B YaCTHOCTH 3JIEKTPOHHOW KOMMEPIIHH.

WNHTepHeT-Mara3uHpl BCE 4Yallle BBITCCHAIOT B 100anbHOM Maciitabe. OnHako, HECMOTpsT Ha  TO,
TPaIMLUUOHHbIE PO3HUYHBIE MOKYIKH, ITOCKOJIBKY YTO OHAa XOpOIIO 3apEKOMEH/I0Baja ce0si B Pa3sBUTBHIX OOJIbIIOE
KOJIMUECTBO MOTPEOUTEIICH MPHUHSUIN €ro CTpaHax, JJIEKTPOHHAs TOPTOBIS BCE €llIe HaXOAMTCS Ha paHHEH CTaauu
pasBUTHSL Ha pa3BUBAIOLIMXCS PBIHKAX, MO3TOMY HEOOXOAMMO PpacKphITh, Kakue (HaKTOpbl CHOCOOCTBYIOT ee
pasButuio. bypHoe pasBHTHE 3JIEKTPOHHBIX NPOJaK TOBAPOB IIMPOKOro norpedieHus: B PecmyOnuke Kazaxcran
CBUZIETENBCTBYET 00 YBEIMYCHUHN KOIMYECTBA MHTEPHET-MAra3sMHOB C MIHPOKUM aCCOPTUMEHTOM TOBAapOB U YCIIYT.
OnekTpoHHass komMmepuusi B PecmyOmuke Kaszaxcran ceromHs sBIseTcs ONHMM U3 HamOollee TUHAMHYHO
pa3BUBarOMUXCcs (HOPMATOB MPOAAXK: PACTET YHCIO IOJb30BaTeNei VHTepHeTa, a Takke KOJMYECTBO KIIMEHTOB
HHTEpPHET-Mara3uHa.

OneKTpOoHHAS KOMMEPIHS KaK CIIOCO0 MCIIONb30BaHMs HH()OPMAIIOHHBIX TEXHOJIOTHI 1 VIHTepHeTa, SBIsSeTCS
CTpaTern4ecKUM HaIpaBICHUEM IS JalbHewmero pa3sutus Toproiu. s Kazaxcrana 3To cTaHOBUTCS OCOOCHHO
BaXHBIM B INEpPUOJ WICHCTBa BO BcemupHON ToproBoi opraHusanuu U EBpasuiickoM 3KOHOMMYECKOM COH03€ B
paMKax pa3BUTHS HH()OPMAIIMOHHOTO O0IIECTBa U IIU(YPOBOI SIKOHOMHUKH.

Ve cerofHs BKJaJ JJIEKTPOHHOM KOMMepHuu (e-commerce) B SKOHOMHKY Ka3zaxcTaHa BechbMa 3HA4YUM,
MO3TOMY K PETYJIMPOBAHHIO 3TOH cdepbl HEOOXOANMO IMOJXOJUTh B3BELIEHHO. B cTaThe HMccieayroTcss OCHOBHBIC
BU/IBI M MOJIENN 3JIEKTPOHHOM Kommepuuu B Kazaxcrane. OnpenessioTcs U aHaJIM3UPYIOTCS OCHOBHBIE (DaKTOPBI,
BJIMSIIOIINE Ha MpOLECcChl MO (OPMUPOBAHHIO COBPEMEHHON SKOHOMHUKH, B OOJbIIEH cTerneHH Oazupyromeicss Ha
aBTOMATH3aIlM OCHOBHBIX PYTHHHBIX OIIEpPAllHil MO TOKYIIKE, IPOJaKe W OKa3aHUIO YCIYT TaKUM arperupoBaHHBIM
HSKOHOMHYECKUM CyOBEKTaM, KaK JOMaIrHee X03IUCTBO, On3Hec, OaHKOBCKas cdepa u TOCyIapCcTBO.

KiroueBble cJI0Ba: 3JIEKTPOHHBIN OHM3HEC, IMEKTPOHHAS] KOMMEPIIHS, TOPTOBIIA, IHTEpHET-TeXHOIOTHH.
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