ISSN 2518-1483 (Online),
ISSN 2224-5227 (Print)

202002

KA3AKCTAH PECIIYBJIMKACHI
YJITTBIK FbIJIBIM AKAJEMUSACBIHBIH

BASHIAAMAJIAPDBI

TTOKJIAIbI

HAIIMOHAJIBHOM AKAJTEMAU HAYK
PECITYBJIMKHN KA3AXCTAH

REPORTS

OF THE NATIONAL ACADEMY OF SCIENCES
OF THE REPUBLIC OF KAZAKHSTAN

PUBLISHED SINCE 1944

ALMATY, NAS RK



KA3AKCTAH PECITYBJIMKACHI
YJITTBIK FbIJIbIM AKAJJEMUACBIHBIH

BASAHIAAMAJIAPDBI 2020 ¢ 2

bac pemaxTtops
X.F.1., mpod., KP ¥FA akanemuri
ML.K. KypbiHoB

Pegaxmus ankKacs:

AnexkenoB C.M. npod., akanemuk (Kazakcran) (0ac pea. opsiHOacapbl)
Beauukun B.U. npod., kopp.-my1eci (Peceit)
Boabaemap Byiinuk npod. (ITosnpma)

I'onuapyk B.B. npod., akagemuk (YkpanHa)
Topauenko A.HU. npod., akagemuk (benopyc)

Hyxka I'. mpod., akanemuk (Moigoa)

Moo M.H. ipod., akagemuk (TaxkikcTaH)
Kpurep Bukrop npod. (I'epmanus)

Jlecka Borycaasa npod. (ITosemia)

Jloxmmme B.H. nipod., un.-kopp. (Kazakcran)
Hapaes B.H. npo¢. (Peceit)

Hexarwaos U.M. nipod., akagemuk (YKpanHa)

Hyp HU3ypa ¥Yu3up npod. (Manaiizus)

Iepuu Credano npod. (¥ipiOpuranus)

Moramnos B.A. npod. (YkpauHna)

Ipoxonosuu IMoauna npod. (¥Iei0puTanHus)
Omo6aeB A.M. nipod., kopp.-myureci (Kazakcran)
Ortenbdaes M.O. npod., akanemuk (Kazakcran)
CanpioexoB M.A. nipod., kopp.-mymieci (Kazakcran)
CaraeB ML.H. nipo., xopp.-mymieci (Kazakcran)
Cesepckuii U.B. pod., akagemuk (Kazakcran)
Cuxopcku Mapek nipod., (ITonpma)

Pama3zanoB T.C. npod., akagemuk (Kazakcran)
Taxudaes H.2K. npod., akanemuxk (Kazakcran), 6ac pea. opsiHOacapsl
Xapun C.H. npod., akagemuk (Kazakcran)

Yeuun JI.M. npod., kopp.-myteci (Kazakcran)
Xapyn Hapaap npod. (I'epmanus)

IuakyH [ao nmpod. (KpiTait)

IpkedaeB A.J. pod., akageMuk (KpIpFbicTan)

«Ka3zakcran Pecnyoankachl YITTBIK FBUIBIM aKaJeMHUSICHIHBIH OastHIaMaapbl»
ISSN 2518-1483 (Online),
ISSN 2224-5227 (Print)

Memmikrenymi: «Kazakcran PecryOnmkachHbIH ¥IITTBIK FBUIBIM aKaIeMISIChDy PecImyOimKabIK KOFaMIpIK OipriecTiri (AJIMaThl K. ).
Kazakcran pecmyOnukacsiHbIH MoIEHHET MeH aKmapaT MHHUCTDJIriHIH AKnapar skoHe myparar xommureriHme 01.06.2006 x.
oepinren Ne5540-7K mep3imaik 6acbUIBIM TipKeyiHE KOHBUTY Typaibl KyoliK.

Mep3imMaiiiri: KeIIbIHA 6 PET.
Tupaxer: 500 nana.

Penakuususig Mmekemxaibl: 050010, Anmvartsl K., [lleBuenko ke., 28; 219, 220 6en.; Ten.: 272-13-19, 272-13-18,
http://reports-science.kz/index.php/en/archive

© Kazakcran PecrryOnukachHbIH ¥ ATTHIK FRUIBIM akaneMusichl, 2020

Tunorpa¢usasiy Mexemxkaisl: «NurNaz GRACE», AnMatsl K., Peickyitos xemr., 103.



JIOKJIAJIBI
HALIMOHAJIBHOM AKAJIEMUU HAYK

PECITYBJIMKU KA3AXCTAH

2020 e 2

I'maBHBIH pemgakToOp

JL.X.H., ipod., akagemuk HAH PK
M. XK. Kypunos

PegaknuoHHas KOJNJIETH S

AnexenoB C.M. ipod., akanemuk (Kazaxcran) (3am. ri1. pea.)

Beauuxkun B.U. npod., un.-kopp. (Poccus)
Boabaemap Byiinuk npod. (ITonpma)
TI'onuapyk B.B. npod., akagemuk (YkpanHa)
TI'opanenko A.U. mpod., akagemuk (bemapycs)
Hyxka I'. nmpod., akanemuk (Moigosa)

Hanonor M.H. nipod., akagemuk (TamkukucTan)
Kpurep Bukrop npod. (I'epmanus)

Jlecka Borycaasa npod. (ITosemia)

Jloxkmun B.H. ipod., wi.-kopp. (Kasaxcran)
Hapaes B.H. npod. (Poccus)

Hexarwaos U.M. nipod., akagemuk (YKpanHa)
Hyp HU3ypa ¥Yu3up npod. (Manaiizus)

Hepuu Credano npod. (Benukodbpurtanus)
Moramnos B.A. npod. (YkpauHna)

IpoxonoBuy Ioauna npod. (BenukoOpuranws)
Omo6aeB A.M. nipod., ui.-kopp. (Kazaxcran)
Orenbaes M.O. npod., akanemuk (Kazaxcran)
CaapioexoB M.A. nipod., wi.-kopp. (Kazaxcran)
CaraeB ML.U. nipod., ui.-kopp. (Kazaxcran)
Cesepckuii U.B. pod., akagemuk (Kazaxcran)
Cuxopcku Mapek nipod., (ITonpma)
Pama3zanos T.C. npod., akagemuk (Kazaxcran)

Taxubaes H.2K. npod., akanemuk (Kazaxcran), 3am. 1. pe.

Xapun C.H. npod., akagemuk (Kazaxcran)
Yeuun JI.M. npod., wi.-kopp. (Kazaxcran)
Xapyn Hapaap npod. (I'epmanus)

IuakyH [ao mpod. (Kurait)

IpkedaeB A.J. npod., akageMuk (KeIpreizcTan)

Joxnaasl HanmonanbHoli akagemuu Hayk Pecnyosiuku Ka3zaxcran»
ISSN 2518-1483 (Online),
ISSN 2224-5227 (Print)

CoOcTBeHHUK: PecnyOnukaHckoe oOmiecTBeHHOe oObeauHeHue «HarmonanpHas akagemuss Hayk PecnyOnuku Kazaxcran»

(r. AmaTs).

CBI/I,ZLCTC.HLCTBO O IOCTAaHOBKE Ha YYE€T MNEPUOAHUYCCKOrO IME€YaTHOro MH3JaHusA B Komurere HH(bOpMaL[PIPI U apXuBOB

MuHucTepceTBa KynbTypsl 1 HHpopmanuu Pecnyonuku Kazaxcran Ne5S540-2K, seiganHoe 01.06.2006 r.

IlepuoauyHoCTh: 6 pa3 B rof.
Tupax: 500 sx3eMIIIIpOB

Anpec penakuuu: 050010, r.Anmarsl, yin.llleBuenko, 28; kom. 219, 220; ten. 272-13-19, 272-13-18,

http://reports-science.kz/index.php/en/archive

© HauunonaneHas akagemus Hayk PecryOnuku Kaszaxcran, 2020 r.

Anpec tunorpaduu: «NurNaz GRACE», r. AnmMartsl, yi. Peickynosa, 103.



REPORTS 20202
OF NATIONAL ACADEMY OF SCIENCES OF THE

REPUBLIC OF KAZAKHSTAN

Editorin chief
doctor of chemistry, professor, academician of NAS RK
M.Zh. Zhurinov

Editorial board:

Adekenov S.M. prof., academician (Kazakhstan) (deputy editor in chief)
Velichkin V.I. prof., corr. member (Russia)
Voitsik Valdemar prof. (Poland)

Goncharuk V.V. prof., academician (Ukraine)
Gordiyenko A.IL prof., academician (Belarus)
Duka G. prof., academician (Moldova)

Ilolov MLI. prof., academician (Tadjikistan)
Krieger Viktor prof. (Germany)

Leska Boguslava prof. (Poland)

Lokshin V.N. prof., corr. member (Kazakhstan)
Narayev V.N. prof. (Russia)

Nekludov I.M. prof., academician (Ukraine)

Nur Izura Udzir prof. (Malaysia)

Perni Stephano prof. (Great Britain)

Potapov V.A. prof. (Ukraine)

Prokopovich Polina prof. (Great Britain)
Ombayev A.M. prof., corr. member (Kazakhstan)
Otelbayv M.O. prof., academician (Kazakhstan)
Sadybekov M.A. prof., corr. member (Kazakhstan)
Satayev MLI. prof., corr. member (Kazakhstan)
Severskyi L.V. prof., academician (Kazakhstan)
Sikorski Marek prof., (Poland)

Ramazanov T.S. prof., academician (Kazakhstan)
Takibayev N.Zh. prof., academician (Kazakhstan), deputy editor in chief
Kharin S.N. prof., academician (Kazakhstan)
Chechin L.M. prof., corr. member (Kazakhstan)
Kharun Parlar prof. (Germany)

Endzhun Gao prof. (China)

Erkebayev A.Ye. prof., academician (Kyrgyzstan)

Reports of the National Academy of Sciences of the Republic of Kazakhstan.
ISSN 2224-5227

ISSN 2518-1483 (Online),

ISSN 2224-5227 (Print)

Owner: RPA "National Academy of Sciences of the Republic of Kazakhstan" (Almaty).
The certificate of registration of a periodic printed publication in the Committee of Information and Archives of the Ministry of
Culture and Information of the Republic of Kazakhstan N 5540-K, issued 01.06.2006.

Periodicity: 6 times a year.
Circulation: 500 copies.

Editorial address: 28, Shevchenko str., of. 219, 220, Almaty, 050010, tel. 272-13-19, 272-13-18,
http://reports-science.kz/index.php/en/archive

© National Academy of Sciences of the Republic of Kazakhstan, 2020
Address of printing house: «NurNaz GRACE», 103, Ryskulov str, Almaty.



ISSN 2224-5227 2.2020

REPORTS OF THE NATIONAL ACADEMY OF SCIENCES

OF THE REPUBLIC OF KAZAKHSTAN

ISSN 2224-5227 https://doi.org/10.32014/2020.2518-1483.48
Volume 2, Number 330 (2020), 179 — 186

UDC 331.3
A. Sansyzbayev, Zh. Kenzhalina, Zh. Malgaraeva

Narxoz University, Almaty, Kazakhstan.
E-mail: centrino-018@mail.ru; ken zhanna@mail.ru; zhanna.kenzhalina@narxoz.kz

COMPLETION OF RATING ON THE SYSTEM
OF SOCIAL PARTNERSHIP AT OIL ENTERPRISES
IN THE REPUBLIC OF KAZAKHSTAN

Abstract. This article presents the results of the analysis of the state of labor relations at modern oil and gas
enterprises in Kazakhstan, as well as the trends in their changes under the influence of modernization processes. It
justifies the approach to social partnership as one of the modern conditions (forms) of labor relations, which
continues to change its content under the influence of production modernization processes in the oil and gas sector.
The possibility of assessing the state of labor relations and the compliance of labor process participants with the
requirements that modernization of the technical foundations of production presents is considered. A description is
given of a methodology that allows us to assess the involvement of workers in the activities of the enterprise, as well
as the state of formation of social partnership.

The relevance of the study is that today, the role of social partnership is increasing because of the steady
increase of conflict and competition levels in enterprises as a result of global inflation and crisis phenomena. The
level of loyalty, peace of mind at the enterprise depends on the implementation of the principles of social partnership,
the action of concluded industry and collective agreements. Oil-producing enterprises remain the flagship of the
development of the entire national economy and represent an export-oriented industry. The scientific research
method is the qualitative analysis, comparative analysis, application of the rating approach and ranking of results.

As a result of the conducted research, based on the analysis of a number of indicators of companies that affect
the level of social partnership, the problems of its development were clearly identified. In the course of the analysis,
indicators that reflect the level of development of social partnership were grouped, a rating of companies was
compiled according to the level of development of social partnership. Based on the calculation of the total rating, a
final rating was compiled. The relationship between the final rating of social partnership companies and indicators of
social and labor relations is considered.

This article can be useful in case of the methodological and normative documents developments on social
partnership, in particular, in case of concluding a General Agreement between employers, trade unions, and
representatives of employers, when concluding industry tariff agreements, collective agreements, and also in event of
a strategy development for oil companies to further avoid labor conflicts.

Keywords: Oil industry; growth factors; rating; social partnership; collective agreement; salary.

Introduction. Social partnership in today's conditions plays an increasingly important role for the
further development of labor relations in modern enterprises. The financial performance of companies
depends on the labor relations. The special role of social partnership is growing worldwide when
competition between producers is becoming more acute. Enterprises involved in oil production in
Kazakhstan and representing the relevant industry were no exception. In addition, social partnership is
becoming increasingly important in conditions when the situation on the labor market becomes more
acute, as well as social heterogeneity of the population. In this case, partnership provides an opportunity to
resolve social issues and acute social contradictions. Only through peaceful negotiations and agreements
between employers and employees can it be possible to find common interests, achieve parity in labor
issues and disputes.

The authors pay a lot of attention to this issue. The influence of activity in the field of social
partnership and the conclusion of labor contracts on performance indicators periodically attracts the
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attention of foreign and domestic researchers. Some authors, such as Flanagan, 1999, Aidt zan Tzanatos,
in their 2008 Trade Unions, Collective Bargaining and Macroeconomic Performance: a Review, 2008
suggested that negotiations concerning the increase of wages in some industries contribute to a general
decrease in real wages in country [1]. The reason for this phenomenon is the negative effects of wage
increases in one sector to another sectors.

Olson M., in his writings focuses on social capital, which is formed only in conditions of real social
partnership [1, 2, 3, 4, 5]. He notes that even in large structures, where social partnerships operate
formally, workers do not participate in creating low inflation and unemployment. He concludes that
macroeconomic development indicators also influence the development of social partnerships. He also
explains that social capital is considered as the possibility of extending the concept of capital to norms and
social networks. The main condition for the development of social capital is confidence in the partner.
These are associations that trusting relationship is very important. With a high level of trust between social
partners, lower transaction costs are generated. It is believed that high intensity in social partnership and
high social capital should positively correlate with the probability of high macroeconomic indicators. It
should be noted that many Western authors consider social partnership, mainly through the prism of wage
negotiations.

So, in the article, which is written by Markus Leibrecht, Silvia Rocha-Akis. Sozialpartnerschaft und
makrookonomische Performance in the journal WIFO-Monatsbenichte, 2014, 87 (8) there is considered
the degree of influence of activity in social partnership on macroeconomic indicators in Western Europe
[6]. The authors sampled from 16 countries for the period 1990-2012. The article proves the opinion that
with a strong level of social partnership, macroeconomic indicators in the country are higher. When
analyzing the development of social partnership, two counterparties are considered:

— level of organization of employers;

— level of organization of trade unions.

It is noted that in the system of wage negotiations in countries with a high intensity of social
partnership, both counterparties are well organized and pronounced. Conversely, countries with low
characteristics of both counterparties are characterized by low intensity of social partnership. Countries
such as Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, the Netherlands,
Norway, Portugal, Spain, Sweden, Switzerland, and Great Britain were studied.

The first group includes countries with a high level of organization of employers and trade unions.
Therefore, a high level of participation of the union of employers and trade unions in economic policy
should be expected in these countries. These countries are Belgium, Denmark, Sweden, Norway, Austria,
the Netherlands. The second group includes countries where the degree of concentration of trade unions is
high, but the degree of organization of employers is low. These countries are Germany, Ireland. The third
group includes countries where the degree of organization of employers is high, but the degree of
concentration of trade unions is low. These countries include Finland, France, Spain, Portugal. The fourth
group includes countries with low parameters in both dimensions. This group consists of Greece, Italy,
Switzerland, Portugal. It should be noted that Austria has one of the greatest importance among countries
in organizing employers and trade unions. This is explained by the mandatory participation of employers
in the Austrian Economic Chamber, which is the association of employers. Among countries of the Ist
group, the lowest unemployment rate is observed. The highest unemployment rate was in Spain
—19.2 %, Greece — 14.4 % in the period of 2008-2012.

Despite the fact that groups of countries are formed according to the relevant criteria, it should be
noted that they have different policies regarding wages. We can distinguish a policy in the field of wages:

— focused on moderators,

— distribution oriented.

The first area does not jeopardize competitiveness in open industries. Attention is paid to unit labor
costs in related industries of foreign companies. That is, the benchmark is taken on similar companies,
known in this segment at the world level. This allows the industry to be competitive in the field of labor
relations. Workers receive wages corresponding to the level in foreign leading companies in the industry.

The second direction is focused on solidarity wages. This means that workers with the same
functional tasks in the country should receive approximately the same salary [7]. Solidarity wages are
described by Erickson L. in the model of Ren Meidner, which has prevailed in the Scandinavian countries
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since the 1960 s. The authors conclude that it is necessary to achieve a combination of maximum
employment, high economic growth, and fair wages. Companies that cannot provide workers with fair
wages will be forced to leave the market. In order to prevent the growth of unemployment, there should be
an active policy on the labor market, investment in human capital, developed social partnership.

Purpose of the study. lies in the fact that today there is a problem in the development of social
partnership, the implementation of principles at mining enterprises. Confirmation of this are the ongoing
conflicts at mining enterprises. The principles of social partnership in such companies are not respected,
collective agreements do not work, and acute labor conflicts occur. In our study, we will try to catch the
connection between the development of social partnership as well as indicators that reflect labor relations
and their level in the enterprise.

Hypothesis in this study, is - the higher the activity of companies in matters of social partnership, the
better the social situation in companies, the better the labor relations.

A huge role in the development of social partnership is played by social capital, which represents the
ability or ability of systems to provide their members with access to various resources. Thus, social capital
increases the efficiency of their joint activities. Contribution to the development of this concept was made
by Pierre Bourdieu [8]. He emphasized the benefits that social capital brings in groups in order to create a
specific resource. So, using the resources of partners, you can get direct access to resources, join social
institutions and benefits.

In addition, Robert Putnam defined social capital as a tradition of social interaction, which involves
trust, voluntary association, involvement in solving common problems [9]. Community members help
each other and are tolerant of their opponents. These principles are embedded in the principles of social
partnership. Robert Putnam identifies the following functions of social capital:

— 1improving the effectiveness of collective activities;

— reduction of transaction costs by avoiding unnecessary control and efforts and due to trust between
members of the trade union;

— more efficient use of human capital, that is, increasing labor productivity;

— Improving the moral climate in the group, that is, in the team due to support and mutual
understanding, as well as common goals in the team.

American A. Portes identified mechanisms for the implementation of social capital, such as [10]:

— value orientation stimulates the social behavior of a team member,

— social impact, means that within a public group certain rules are prescribed that cannot be
violated,

— limited solidarity, means the behavior of each member of the group, based on external pressure,

— forced trust creates confidence in the disciplinary responsibility of group members, a system of
fines and sanctions forces members to comply with certain standards.

Methods. In carrying out this study, we will make a rating of the development of social partnership. A
rating assessment will allow you to compare the degree of development of social partnership at enterprises
of the oil industry, the effectiveness of its functioning, in particular:

— compare the results of social partnership activities;

— assess the degree of achievement of certain indicators;

— get information for making management decisions.

The methodology was based on the following indicators:

— indicators characterizing the activities of tripartite commissions for the regulation of social and
labor relations;

— indicators characterizing the degree of formation of the organizational structure of social
partnership;

— performance indicators.

The indicators characterizing the activities of tripartite commissions include:

— the number of meetings held on partnership issues;

— number of issues considered at meetings of tripartite commissions;

— the number of projects of internal regulations on labor relations.
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The indicators characterizing the degree of formation of the organizational structure of social
partnership include:

— the share of organizations with 15 employees or more who have concluded collective bargaining
agreements, in the total number of organizations with 15 employees or more, %;

— the share of registered collective agreements in the total number of collective agreements
concluded, %;

— the proportion of collective agreements concluded with trade unions in the total number of
collective agreements concluded, %.

Performance indicators included:

— the average monthly salary of employees of the enterprise;

— the average monthly wage of wage workers;

— the amount of arrears in the payment of wages;

— the share of arrears in the payroll;

— the level of coverage of employees with vocational training and advanced training, in % of the

total number of employees,

— the rate of occupational injuries (the ratio of the total number of injured in production and the
average number of employees per 1000 people), coefficient,

— the share of workers employed in certified workplaces in the total number of employees, %.

For each indicator, we calculate the rating. Indicators such as the amount of arrears in the payment of
wages, the share of arrears in the wage fund have the reverse order of calculation. The remaining
indicators have a direct calculation procedure, i.e. the maximum value of the indicator corresponds to the
first place in the rank. The final rating is calculated based on the total rating of the enterprise.

To compile the rating, we selected oil production enterprises in the Aktobe region of the Republic of
Kazakhstan. A total of 9 enterprises were examined. Based on the results of the study, based on the data,
points were calculated for all indicators that are available in the methodology (table 1).

Table 1 — Rating assessment of the development
of social partnership by indicator groups [11,12, 13]

Performance | Organiza- System Performance indicators
indicators tional Performance .
of territorial | structure social _ o
tripartite indicators and labor including directions:
commissions sphere in | salary | employment occupational
general and safety
unemployment
g 8 g 8 8 8 8
z 2 2| 2 =z 2l 2] 2 =2 2l oz | 2 2| 2
] g s s ] S S| B = =i s S| =] &
= = = = = = = = = = = == =
g = g = g = E| S g = g S| E| &
G s g 2| 3 2| gl 2| 38 2 s | 2| 8| B
enterprise 1 11 3 4 2 8 5 28 3 5 3 4 1 19 8
enterprise 2 9 1 10 8 11 8 13 |1 3 1 4 1 6 1
enterprise 3 16 7 9 7 6 3 36 | S 9 6 18 9 9 3
enterprise 4 13 4 8 6 9 6 34 4 4 2 14 7 16 5
enterprise 5 14 5 3 1 12 9 44 | 8 7 5 16 8 | 21 9
enterprise 6 17 8 7 5 5 2 41 7 24 9 9 4 8 2
enterprise 7 18 9 6 4 10 7 37 6 11 7 9 4 | 17 6
enterprise 8 9 1 5 3 4 1 47 9 23 8 7 3 |17 6
enterprise 9 14 5 18 9 7 4 26 | 2 6 4 9 4 | 11 4

The calculation indicated (table 1) that the leader in the rating is the enterprise 2, while the second in
the rating is enterprise 1, and the enterprise 4 on the third place in terms of social partnership (figure 1).
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enterprise 9
enterprise 8
enterprise 7
enterprise 6
enterprise 5
® occupational safety
enterprise 4 ® social and labor sphere
M Salary
enterprise 3 ® Indicators of System Performance
B Performance indicators of territorial
tripartite commissions
enterprise 2 ® Indicators of organizational structure
enterprise 1

0 10 20 30 40 50

Figure 1 - Distribution of companies by rating

As you can see the diagram (figure 2), enterprise 9 takes the fourth position in the ranking, enterprise
8 — fifth, enterprise 3 — sixth, enterprise 6 — seventh, enterprise 7 — eighth and enterprise 5 — in ninth
position.

If we consider the leading three enterprises, then the graph will look as follows (figure 2).

Discussion. If we consider the rating from the point of view of the performance indicators of the
territorial tripartite commissions, here is the leading position takes the enterprise 2, in the second place the
enterprise 8, while the third place takes the enterprise 1. This rating reflects the number of meetings held,
the number of issues addressed, and the conclusion of projects. The enterprise 7 closes the rating, because
that enterprise reflects the least number of these issues. The rating on the functioning of the system reflects
the conclusion of collective and individual agreements. In this case, the enterprise 8 leads. The rating
confirms that performance indicators and the functioning of the social partnership system affect
performance indicators. Thus, the rating of companies with good performance in this area also has a high
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rating in general in the social and labor sphere. This applies, in particular, to enterprise 2, which takes the
first place in terms of these indicators, can also be called as a leader in the field of social and labor
relations in general. In addition, this company takes the first place in the ranking of remuneration. The
wage rating was calculated on the basis of the average monthly wage and the availability of wage arrears
in the wage fund. The second place takes the enterprise 4, the third place takes the enterprise 1, and the
last place takes the enterprise 6, which has the largest share of wage arrears in the wage fund. The
employment rating consists of the unemployment rate and the level of vocational training coverage. The
enterprise 2 is the leader here, while the enterprise 3 closes the rating. The rating on labor protection
consists of the coefficient of the frequency of industrial injuries, the coefficient of provision of
organizations with labor protection services, as well as the share of workers employed in certified
workplaces, in% of the total number of employees. In this case, the enterprise 4 is on the second place and
enterprise 2 is on the fourth.

enterprise 2 enterprise 1

enterprise 4

Indicators of
organizational

structure
35
30 Performance
. 25 indicators of
occupational 20 s
. territorial
safety 15 .
10 trlpa.rtl.te
’ E commissions
|
/- X
: . g Indicators of
social and labor i
shhere System
P Performance
Salary

Figure 2 - Rating of leaders in the development of social partnership

Conclusion. We conducted an analysis of indicators that characterize the development of social
partnership in companies engaged in oil production. We calculated the performance indicators of the
territorial bodies of social partnership based on indicators such as the number of meetings held under an
employment contract, the number of issues addressed, and the number of ongoing social projects. We
examined the organizational structure indicators based on the presence of a trade union organization and
the presence of an association of employers. We examined performance indicators based on the average
wage in the company, the absence of wage arrears, and the share of these arrears in the wage fund. We
also reviewed the rating on labor protection and employment. This study showed the relationship between
performance indicators and social partnership activities. Therefore, the company, which was in first place
in the ranking of social partnerships, has first places in the field of performance indicators for labor.
Accordingly, the company that ranked last in our ranking in terms of the development of social
partnership also has wage arrears, a high share of these arrears in the wage bill, and a rather low level of
professional training for its employees.
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The hypothesis of the research was confirmed, which stated that the higher the rating of an enterprise
in the field of social partnership, the better the conditions of labor relations, less wage arrears in the
studied enterprises.

In this study, we examined only a few indicators and the relationship between the level of
development of social partnership at enterprises and labor indicators. It is now necessary to consider the
relationship between the performance indicators of companies and the level of development of social
partnership through consideration of factor analysis.

A. Cancbizoaen, K. Kenmxkanuna, 7K. Maarapaesa

Hapxo3 YuuBepcureri, Anmarsl, Kazakcran

KA3AKCTAH PECITYBJIMKACBIHJIA M¥HA?I KOoCINOPBIHIAPBIH/IATBI
9JIEYMETTIK OPHITECTIK )KYUECI BOUBIHIIA PEUTHUHI ’KACAY

Annoranus. byn makanana Kasakcran PecryOnukacbiHIarsl Ka3ipri MyHai-ra3 KoCimopbIHapbIHIAFbl HOCK
KaThIHACTAPBIHBIH JKail-KYHiH Talay HOTWXKeNlepi, COHAal-aKk MOJEpHH3alus NMPOLECTEPiHiH oCepiHeH OJapblH
e3repy TEHJACHUMsIApbl KenTipinreH. MyHali-ra3 cajlacblHOaFbl OHIIPICTI MOJEpHHU3ALMsUIAY IPOLECTEPIHIH
ocepiHEH ©3iHiH Ma3MYHBIH ©3TepTyAl KaJFacThIpaThIH €HOEK KaThIHACTAPBIHBIH Ka3ipri 3aMaHfbl MApTTaPbIHBIH
(dbopmanapbiHEIH) Oipi PETiHAE AIEYMETTIK CEPIKTECTIKKE JIereH KO3KapacThl Heriznei . EHOek KaThIHACTapBIHBIH
JKal-KyHiH jkKoHe eHOEK IpolecTepiHe KaThICYIIBUIAPIBIH OHAIPICTIH TEXHUKAJIBIK HETi3AepiH MOJCpHHU3AIHSIAY
TaJanTapblHa COWKECTITiH Oaranay MYyMKIHIAITI KapacThIpbuiaabl. JKYMBICIIBUTAPABIH KOCIMOPBIH KBI3METIHE
TapTBUTYBIH, COHJIAi-aK OJIEYMETTIK CEePIKTECTIKTIH KaJbIITacy >KarmaiiblH Oaramayra MYMKIHIIK OepeTiH omicTeMe
CUTIaTTaMackl OepiireH.

3eprreyaiH e3eKTuliri. Byrinri taHma oJeyMeTTiK CepiKTEeCTIKTIH peii jkahaHablK WHQISIKS MEH JaFraapbic
KYOBUTBICTAPBIHBIH HOTIKECIHIEC KOCIIOPBIHAAPAAFhl KaKTHIFBICTAP MEH OOCEKENeCTiK ACHIeHiHIH TYpaKThl ecyiHe
GaiimaHpICTHI apThin Keneni. KocimopslHAars! afanplK, THIHBIITHIK JCHICHI OI€yMETTIK CepIKTeCTiK KaFuaaTTapbiH
XKY3ere acplpyra, jKacallFaH CaJlaJIbIK JKOHE YIKBIMIBIK IIApTTap/blH OpeKeTiHe OalnaHbICThl. MyHail eHAiperiH
KOCIMOphIHAAp OYKUI YITTHIK 3KOHOMMKaHBIH JaMybIHBIH (JiarMaHbl OOJIBIIT Kajla Oepeli >KoHE SKCHOPTKA
OaFpITTaNFaH caJlaHbl YChIHA/BL FBUIBIMEU 3epTTey oaici — OyJ1 canaisl Tajaay, CalbICTBIPMAIbl Tajljay, PEHTHHITIK
TOCLIT MCH HOTIDKEIIEP/Ii capaay.

JKyprizinren 3eprreyiepAiH HOTHXKECIH/AE QJISYMETTIK CEpIKTECTIK JEHIeiiHe ocep eTeTiH KOMITaHHsIapablH
Oipkarap KepCeTKIIITepiH Taifay HETi3iHAe OHBIH JaMmy mpoOjeManapsl HAKTHl aHBIKTAIIBL. Tanmay OapbICRIHIA
QIIEYMETTIK CepIKTECTIKTIH JaMy JEHIeHiH KOpCEeTeTIH WHANKATOPIAP TONTACTBHIPBUIIBI, dJIEYMETTIK CEePIKTEeCTIKTIH
JaMy ICHTeHiHe CoiiKec, KOMITAHMSUIAPIBIH PEUTHHTI kKacaimel. JKalmbel pedTHHTTI ecenTey HeTi3iHae KOPBITHIHABI
pEHTHHT JKacanapl. OJIEYMETTIK CEepIKTECTIK KOMITaHUSUIAPBIHBIH KOPBITBIHAB PEUTHHIT MEH OJEeyMETTIK-eHOEeK
KaTbIHACTapBIHBIH KOPCETKIIMTEPi apachIHAAFbl OailyIaHbIC KapacThIPhLIAMIBL.

Byn makama oneyMeTTiK CEepiKTeCTIK Typaibl 9MICTEMENIK >KOHE HOPMATHBTIK KYXKaTTapAsl o3ipiiey Ke3iHAe,
aTan alTKaHaa, KYMbIC OepylIijiepMeH, KOCIoJaKTapMeH oHe J>KYMbIC OepylIijiepiiH OKiIAepiMeH cajajbIK
TapuTIiK KeJiciMaep, YKBIMIBIK KeliciMIep jkacacy KesiHjae, coHJal-ak bac kemiciM jkacairaH Kesle Maiinalisl
Oomanpl. MyHail KOMIaHWsIapbl YIIIH eHOEK KaKTBIFBICTAphIH OJaH apbl OOJIblpMay CTPATErHsCHIH d3ipiiey
JKaFIaibIHIa 1a KaXKeT Ooazpl.

Tyiiin ce3nep: MyHall eHepkacibi, ecy (akTopiiapbl, PEHTHHI, SJIEYMETTIK CEpIKTECTIK, YKBIMJBIK MLIApT,
JKaJIaKbl.

A. Cancbi3daes, K. Kermxxanuna, K. Manarapaesa
Yuusepcutetr Hapxos, Anmarsl, Kazaxcran

COCTABJIEHUE PEUTHUHT A IO CUCTEME COIMAJIBHOI'O ITAPTHEPCTBA
HA HEOTAHBIX IPEAIIPUATUSAX B PECITYBJIMKE KAZAXCTAH

AnHoTanus. B npeacTaBieHHON CTaThe U3JI0XKEHBI Pe3yJIbTaThl aHAIN3a COCTOSHUS TPYAOBBIX OTHOLICHUN Ha
COBPEMEHHBIX HEe(TerasoBbIX NpeanpusaTusx kak B PK, a Takke TeHAEHIMM HMX H3MEHEHHS IOJA BIHSHHEM
npoueccoB MoaepHu3anruu. OO0CHOBBIBACTCS ITOAX0/ K COMAILHOMY MapTHEPCTBY KakK K OTHOMY M3 COBPEMEHHBIX
coctostHAN (popM) TPyHOBBIX OTHOIIEHHWH, KOTOPOE IPOAOJDKAET HM3MEHSTh CBOE COAEPXKAHWE II0J BIMSHUEM
MIPOLIECCOB MOAEPHU3AIMM TPOM3BOJCTBA B HedrTerazoBoil cdepe. PaccmarpuBaeTcss BO3MOXXKHOCTH OLICHKH
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COCTOSIHUSL TPYIOBBIX OTHOIIEHWH W COOTBETCTBHS YYaCTHHKOB TPYAOBOTO Mporecca TpeOOBaHUSAM, KOTOPHIE
MPEIbSBISET MOJIEPHU3AINS TEXHUIECKUX OCHOB IMPOU3BOACTBA. [IprBOAMTCS OMMCAHME METOIUKH, MO3BOJISIOIICH
OLICHUTh BKJIIOYEHHOCTh palOTAIOIMX B AEATENBHOCTh HPEANPUSTHS, a TakkKe COCTOsHHE (HOPMHUPOBAHUS
COLMAJIBHOTO TIAPTHEPCTBA.

AKTYaJlbHOCTh ¥ 3HAUUMOCTb MCCIICJIOBAHUS 3aKIIFOUAETCSl B TOM, YTO Ha CErOfHs, KOTJa BO3pacTacT YpOBEHb
KOH(JIMKTHOCTH ¥ KOHKYPCHIMH Ha TPEANPHITUAX B PE3yIbTaTe TIO0ATBHBIX WH(ISIMOHHBIX M KPU3HCHBIX
SIBJICHUH, TTOBBIIIACTCSI POJIb COLMANBHOTrO naprHepcrBa. OT peanu3anuy NPUHIMIOB COIMAIBHOTO ITApTHEPCTBA,
JIEMCTBHS 3aKIFOUYCHHBIX OTPACIIEBBIX M KOJUIEKTHBHBIX COTJIAIICHUH 3aBHCUT YPOBEHb JIOSIIBHOCTH, CIIOKOHCTBUS Ha
npennpusTad. HedTemoOpBatoie MpeanpusTHs OCTaIOTCs (prarMaHOM pa3BUTHS BCEH HAIMOHATBHON YKOHOMUKH,
MPECTABISAIOT SKCIIOPTOOPHEHTUPOBAHHYIO OTpaciab. HaydHBIM METOIOM WCCIICHOBAHHS SABISETCA METO
KayeCTBEHHOTO aHalln3a, CPAaBHUTEIBHOTO aHalii3a, NPUMEHEHHE PEHTHHrOBOrO IOAXOJa M PAaHKHPOBAHUS
pe3yIbTaToB.

B pesynpraTe NpOBENEHHOIO MCCIENOBAHUSA, OCHOBAHHOIO HA aHalu3€ psla IoKa3zarened KOMIIaHWMH,
BIISIIOIIMX HAa YPOBEHb COIMAJIBHOTO MApTHEPCTBA, OBUIM BBIAEICHBI MPOOJIEeMBI €ro pa3BuTHi. B xonme
IMPOBCACHHOTO aHain3a 6])1.]'[[/1 CTPYIITUPOBAHBI MTOKA3aTCJIM, KOTOPLIC OTPaXarT YPOBCHbL Pa3sBUTUA COLHAJIbLHOTO
MapTHEPCTBa, ObUI COCTABJIEH PEHTHHI KOMIIAHMH 10 YPOBHIO pPa3sBHTHS COLMAIBLHOTO TapTHepcTBa. Ha ocHoBe
pacdera cyMMapHOIO peiiTuHra ObLI COCTaBJIEH UTOTOBBIM PeUTHHT. PaccMoTpeHa 3aBUCHMOCTh MEXKIY WUTOTOBBIM
PEUTHHIOM KOMITaHHH 110 COLMaIbHOMY ITApTHEPCTBY M MOKa3aTesIMU COLMAIIBHO- TPYJOBBIX OTHOLIEHHH.

JlaHHOEe WccieoBaHWE MOXKET IPEICTaBIISITh HMHTEPEC NpPU pa3paboTKe METOAWYECKHMX ¥ HOPMAaTHUBHBIX
JIOKYMEHTOB TI0 COLMANBHOMY TAapTHEPCTBY, B YACTHOCTH, NPHU 3aKIIOUEHUH | €HEepaJhbHOTO COTJIAIICHUS MEXKIY
paboromarensimMu, npodcoro3zamu, U MpPEACTABUTEIIMHI paboTomaTenelf, MpH 3aKIIOUYEHAN OTPACIEBBIX TapH(PHBIX
COTJIAIICHNH, KOJUIEKTUBHBIX JIOTOBOPOB, a TaKkKe MpPH pa3paboTKe cTpaTeruu HedTeTOOBIBAOIINX KOMIIAHHH,
4T0OBI B JANIbHEHIIIEM N30€XKaTh KOH(IMKTOB Ha TPYIOBO MOYBE.

KiaroueBble ciaoBa: HedrenoOwiBaromiasi orpaciib; (GakToOpbl pOCTa; PEUTHUHT; CONHMAIBLHOE MapTHEPCTBO;
KOJIJICKTHBHEIHN JOTOBOP; OILIaTa TpyJa.
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