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STATE OF DEVELOPMENT
OF THE HOSPITALITY INDUSTRY
IN THE NUR-SULTAN CITY

Abstract. In this paper an assessment of the state of the hospitality industry of Nur Sultan city is given. The
authors note that there is a positive dynamics of the increase in the hotel room inventory in the industry in the period
under review, at the same time they note that there is a low degree of workload in accommodation facilities for
guests of the capital of Kazakhstan in comparison with the capitals of other countries. The analysis of the subjects of
the hospitality industry of the city by the indicators of their number, the distribution of their belonging to the
category were carried out. It was revealed that in the structure of the accommodated guests, Kazakhstanis coming
from other regions are dominated. At the same time, the analysis shows a gradual increase in the share of foreign
tourists in the overall structure of accommodated guests in hotel facilities. As a constraint to the development of the
hospitality industry in the capital the unfair competition in the market has been marked, due to the presence of the
daily rent apartments illegally handed by individuals. First of all, this circumstance makes it difficult to conduct a
real assessment of the market size of the hospitality industry in Nur-Sultan city, secondly, deprives guest
accommodation of potential customers due to lower prices for illegal daily rent of apartments. In addition, the results
of the analysis of the pricing policy of the capital's accommodation facilities show the inadequacy of pricing for their
services.

Key words: hospitality industry, tourism, hotel facilities, accommodation facilities.

Introduction. Tourism is a priority for the development of the economy of Kazakhstan, and primarily
because of its non-resourceful orientation. Successful implementation of strategies and programs for the
development of this industry will significantly strengthen the country's economy, its positive image in the
world, and reduce the problems of employment [1]. The present area includes a number of important
components, the degree of development of which affects the efficiency of the entire industry. The most
important of these is the hospitality industry. Today, the hospitality industry in Kazakhstan has been little
studied, despite the fact that, in combination with tourism, it is a priority in the country's economy.

Since gaining the status of the capital, the flow of tourists from other regions of Kazakhstan and other
countries for various purposes has naturally increased in Nur-Sultan city. In this regard, the demand for
hospitality industry facilities has increased, while the requirements for the quality of service in them by
tourists have increased markedly. Thus, the hospitality industry market began to increase , and
competition between tourist accommodation facilities intensified. However, the development potential of
this industry is not fully utilized due to the imperfection of the hospitality industry management and a
number of other problems. In our study, in the function of a hotel industry, we understand the type of
economic activity, including the provision of services and the organization of short-term accommodation
in hotels, motels, campsites and other accommodation facilities for remuneration [2]. The purpose of
present article is to assess the state of the hospitality industry in Nur-Sultan city and determining the
prospects for its development. The object of the study are accommodation facilities for tourists Nur-
Sultan.The subject of the study is a system of organizational and economic relations arising from the
provision of tourist accommodation services in hotel facilities.
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Methods. The study is based on the use of methods of comparison, analysis and synthesis, induction
and deduction. The research information base was compiled by the Department of Statistics for Nur-
Sultan city of the Committee on Statistics of the Ministry of National Economy of the Republic of
Kazakhstan.

Results and discussion. Currently, the home industry of hospitality of Nur-Sultan city undergoes
qualitative changes in terms of the diversity of service and comfort, in improving the technological
processes of service. Today, the hospitality industry is one of the important sectors of the city’s economy
that are developing dynamically (Figure 1).
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Figure 1 - Dynamics of the number of hotel facilities inNur Sultan city in 2013-2017, units

As presented in Figure 1, in 2014-2015, 160 hotels were operating in Nur-Sultan city; in subsequent
years, their number has been constantly growing. As one can see, despite the slowing pace of economic
development, income loss of the public, new hotel facilities are entering the market. So, already in 2017
their number reached to 218 units.Visual data on the structure of these objects are presented in Figure 2.
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Figure 2 - The structure of hotel facilities in Nur Sultan city by category

As the data in Figure 2 demonstrate, the increase in the number of hotel facilities in the city is due to
an increase in hotel facilities that do not have a category or other places of residence. So, if in 2013 the
number of objects without categories was 105 units, then in 2017 it increased by more than 30%,
amounting to 137 units. It can be assumed that these properties are in demand due to a more affordable
pricing policy. Other places of residence include daily rented apartments, campsites and hostels. If in
2013-2014. there were no last ones , in 2017, 19 hostels and campsites were provided services. As for
hotels with categories, average growth rates show 3 and 4 star hotels. 1-star hotels on the market of Nur
Sultan city is completely absent.
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Number of 5-star hotels in the Nur Sultan city is 8 units as of 01.09.2019. They are - The St. Regis
Astana Beijing Palace Soluxe Astana, Rixos President Astana, Radisson Hotel Astana, Apartment on
Kunaeva Astana Marriott, Ritz Carlton Astana, and Hilton Astana. As experts of the DAMU Research
Group establish the research agency state, the appearance of the latter in the future will affect the
occupancy of hotels of this category, which may decrease by 40-50%. As for hotels without stars, they do
not meet the requirements of the hotel for business people who are most visited by these cities. All these
factors work against this business in Kazakhstan [4].

There are international standards for hotels regardless of the star category to which the hotels belong.
But many metropolitan entities in the hospitality industry do not adhere to these rules. Regardless of
which star category the hotel belongs to, its name and category should be indicated on the facade and must
be displayed in the night-time [5 ]. Here you can often see just the inscription "hotel", without a name and
an indication of the star category. Many hotel buildings are rented in residential buildings, many look
gray, faceless and monotonous. And this is only a small part of those requirements that are often ignored.

Nevertheless, the dynamics of the development of hospitality industry in Nur Sultan city is positive. If
in 2013 the number of visitors to the hospitality industry amounted to 608,317 people, then according to
the results, their number for the first time reached to 989,205 people (Figure 3).

1200 000
989 205
1 000 000 e
800 000 730 813 722 832
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600 000
400 000
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. 164777
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Note - compiled from the data [3]

Figure 3 - The number of visitors served in hotels of Nur Sultan city

There is an increase in visitors both from the regions of the Republic of Kazakhstan and from abroad.
Moreover, residents of the Republic of Kazakhstan prevail in the structure of visitors to hotel facilities.
However, the ratio of residents and non-residents among visitors to hotel facilities changes every year: if
in 2013 it was 4.53 to 1, then in 2014 it was 3.7 to 1, 2015 was 3.38 to 1, 2016 - 2.57 to 1, 2017 - 2.36 to
1. In other words, in 2017 for 100 non-resident visitors to hotel facilities in the capital, there were 236
resident visits, whereas in 2013 for 100 non-residents, there were 453 residents. Thus, the analysis made it
possible to establish a noticeable increase in non-resident visitors. This could be facilitated by such factors
as the holding of various kinds of events for recognizing the capital, as well as the international
specialized exhibition EXPO-2017, the annual Astana Economic Forum, the appointment of Nur-Sultan
city is a meeting place for delegations to resolve international conflicts, expanding the boundaries of
international cooperation between universities in Nur Sultan city, etc.

From the presented Figure 4 it can be seen that 32% of the capital's guests or 315,640 people in 2017
preferred to stay in hotels without category. In the category of 3-star and 4-star hotels, 23% of all guests of
the capital were accommodated. 19% of the guests of the capital used the services of top-class hotels,
when only 1% of the guests stayed in 2-star hotels. The remaining 2% of guests or 20598 people were
accommodated in rented apartments, hostels and campsites.
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Figure 4 - The number of visitors served in accommodation facilities by category

Number of room inventory of Nur-Sultan city in 2017 increased by 50.1% compared to 2013,
amounting to 8244 units (table 1).

Table 1 - Utilization of the hospitality industry facilities of Nur Sultan city

Rates of growth,%
2013 2014 2015 2016 2017 2017/2013 | 2017 /2016
Number of rooms, 5492 6383 5949 7002 8244 150,1 117,7
One-time capacity, guest nights | 9 134 10 346 9326 12 183 14917 163,3 1224
Provided room-nights 783985 1999 689 | 888202 | 1023830 | 1692712 [ 2159 165,3
Workload,% 33,9 27,7 26,9 27,6 314 92,6 113,8
Note - the table is compiled from the data [3]

Despite the dynamic increase in the number of room inventory and the number of guest nights in
accommodation facilities for guests in Nur-Sultan city, there is a low workload in the number of room
inventory. So this indicator for Nur-Sultan city in 2017 amounted to only 31.4%. For comparison, the
figure present in Moscow city is - 76.6% [6], in Prague city - 71 %, in Budapest city - 76%, in London city
-81% [ 7].

Due to the low occupancy of the room inventory due to insufficient demand, the question arises of a
tough pricing policy for hotel complexes. Data on the average cost of room-nights in guest
accommodation facilities are shown in Figure 5.

The data in Figure 5 show the non-intended dynamics of changes in the average cost of guest nights.
If in 2014 it increased by 2256 Kazakhstan tenge in comparison with the previous year, then in 2016
prices were below the level of 2013. From our point of view, this is due to the entry of 22 new hotels
without category into the market and 9 other guest accommodations, the cost of which is much lower. In
2017, the average cost of guest nights increased by 25.3%, amounting to 12388 Kazakhstan tenge. And
this is happening against the background of an increase in the number of both budget hotels and hotels
with category.

According to the official prices published on the Booking.com hotel reservation site, the cost of one
night in a regular room with double occupancy in 5-star hotels of Nur-Sultan city is in the range from
46053 to 82,800 Kazakhstan tenge. The average prices of such rooms in 3-star hotels reaches 30,240
Kazakhstan tenge, while the same rooms in 4-star hotels can be rented for 13,662 Kazakhstan tenge [8].
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Figure 5 - The average cost of 1 guest nights in guests accommodation facilities in Nur Sultan city

The effective functioning of the hotel business today is hindered by a small number of three and four-
star hotels, with attractive pricing, and having a full range of services that meet international standards. It
is related to the fact that investors prefer to master the niche of elite hotels that require large investments,
but also bring big dividends - 5-star hotels earn on additional services: hold conferences, receptions,
presentations and other corporate events. In large cities, almost all hotels with large numbers of rooms are
represented in the upper price segment and have 4-5 stars [9].

Inconsistency in price and quality of services is the main problem of the hospitality industry in Nur
Sultan city. This problem is associated with the lack of qualified personnel and a competent hotel
management system, as well as the lack of a unified system of qualification and assignment of category of
accommodation facilities.

According to the data presented in Figure 6, in general, there is a positive growth in revenues of the
capital hospitality industry: in 2013 it amounted to 13,292.4 million Kazakhstan tenge, and in 2017
reached 36,687.5 Kazakhstan tenge. Regarding fixed investment in the hospitality industry of Nur-Sultan
city, then their volume increased markedly in 2016-2017. Moreover, during this period, the volume of
investment in fixed assets significantly exceeded the volume of services and work performed in the
hospitality industry. The appearance of new hotel facilities could influence this as a result of increasing
the attractiveness of the hospitality industry for investors, due to the holding of an international exhibition.
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40000 2415t // 36687.5
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18456,6 18228 4
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4 8836 G 1150 5236,5
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=== The volume of work and services completed, mln.Kazakhstan tenge

e===TFixed investment, min.Kazakhstan tenge

Note - compiled from the data [3]

Figure 6 - The volume of work and services performed by subjects of the hospitality industry in Nur Sultan city.
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Despite the dynamic development of the hospitality industry in Nur-Sultan city, there are systemic
problems that impede the development of the metropolitan hospitality industry. As a similar problem,
shady business in this industry can be noted. If foreign tourists use the services of guest accommodation
facilities that work officially, the preferences of domestic tourists in this regard are heterogeneous.
Individuals illegally rent their apartments for rent, offering lower prices. The prevalence of the Internet,
the emergence of several intermediary and advertising sites makes it easy for resident-visitors to find in
advance unscrupulous landlords of such apartments. As a result, officially operating enterprises in the
hospitality industry are losing their potential customers, thereby reducing their potential revenue.
Accordingly, there is a lack of taxes in the city budget.

Conclusion. The situation in the hospitality industry in Nur-Sultan city reflects, in our opinion, the
general state of the tourism industry. It, as a separate branch of the economy, took place in form, but not in
content. In addition to raising the level of Kazakhstani hotels, it is also necessary to solve problems with
improving the legal framework governing tourism, the problems of accessibility and safety of transport,
the formation of an attractive image of a country abroad, and improving the training system for the
hospitality industry. Moreover, the state should play the most important role in the implementation of
these measures.

As of today, in order to successfully compete with the well-known representative offices of hotel
chains, the home business has all the necessary material and intellectual resources. The solution lies in
combining the best achievements of the global hotel management with traditional cultural features. Using
the accumulated world experience, it is necessary to create and develop Kazakhstani management based
on a careful attitude to people, competent planning of activities, development and use of innovations and
achievements in the field of high technology.

K.K. MuzambexoBa, A.A. ’Kakynos,
K.Bb. ’Kymanazapos, M. Tonoyobaii, K.T. Tyaerenosa

Kazak Texnonorus xoHe 6usnec ynuepcureri, Hyp-Cyunran k., Kazakcran PecryGnukacst

HYP-CYJITAH KAJIACBIHIAFBI KOHAK/KAMJIBLIBIK
WHYCTPUSICBIHBIH JAMY JKAFJAMBI

AnHoTauus. TaKbIPBINTEIH ©3€KTLUTIN MEHEHKMEHTTIH JKEeTUIIIPIIMETSHIIT] )KOHEe TaFrbl 0acka MocenelepaiH
ocepineH KaszakcraH actachlHIAFbl KOHAKKAWIBUIBIK HHAYCTPUSACHIHBIH aMy OJIEyeTiHiH TOJBIK MainanaHOaysIMeH
GaiimanpicTel. MaxkanmanelH MakcaTsl — Hyp-CynTan KamacklHOArsl KOHAKKAMIBUIBIK HWHIYCTPHUACHIHBIH JaMy
KaraalbIHa Oara Oepy JKoHe OHBIH JaMy OachIMIBIKTApbIH aHBIKTAy. 3epTTey 00BheKTici — Hyp-Cyiitan KamachIHIaFbI
TypHUCTEpAl OpHAJACTHIPY OOBEKTiepl. 3epTITey NoHI — KOHAKYMJIIK OOBEKTUIEpiH/AE TYPUCTEpIi OpHAJIACTBHIPY
KbI3METIH KepceTy OapbIChIHIA TYBIHIANTHIH YHBIMIBIK-DKOHOMUKAIBIK KaThIHACTAp JKYHeci. 3epTTey CalbICTHIPY,
Tanmay, WHAYKIHS JKOHE JEAYKUHUS OJICTEpiH KOJNJaHyFa HEeri3eireH. 3epTTeyAiH aknaparThlk Oaszacel Kazakcran
PecnyOnukachIHBIH ¥IITTHIK SKOHOMHKA MHHUCTPIIriHiHIH CTtaTiucTika komuteTiHiH Hyp-CyinTaH Kanacel OOMbIHIIIA
CTAaTUCTHUKA JITIapTAMEHTI AepPEeKTepiHEH KYPaJIbl.

Makanana Hyp-CynTtan KanachblHAarbl KOHAKKaWIBUIBIK MHIYCTPHACHIHBIH JlaMy JKarjaiiblHa Oara OepijireH.
ABTOpIap MHIYCTPUSIHBIH HOMEPIIIK KOPBI KOJIEMiHIH OHTAMIIBI CEPITIHAIK 6CYyiH KOpPCEeTe OTHIPHII, Oacka MEMIIEKET-
TepIIiH acTaHaJapbIMEH CaJBICTBIpFaHaa, Ka3akcTaHHBIH acTaHACHIHAAFHl KOHAKTAPAbI KAWFACTHIPy OOBEKTIICPiHIH
TONITBIPBLTY JOpeXeci TOMEH eKeHiH KepceTTi. OchiFraH OaiyIaHBICTHI, aCTaHAJBIK KOHAKTAPAbI JKaHFacThIpy 0OBeK-
TiJepiHiH OaFaibIK casicaTblHAa TajAay JKYPTi3UIreH, OHBIH HOTH)KEJepi ONapablH KbI3METTepiHe OaraHBl KaJIbIIl-
TacCTBIPYABIH Oiperelci3airin KepcerTi.

JKaiiracTeIpbUIaTBIH KOHAKTApIBIH KYpbUIBIMBIHAA Ka3zakCcTaHHBIH e3re aliMaKTapblHAaH KeJeTiH Ka3aKCTaH-
JIBIKTAPJIbIH Yiieci 0aceiM ekeHiri kepcetiiren. Comaii 0osa Typa, )KYpri3ijireH Tajijgay KepceTKeHae!, KOHAKY WK
00BeKTLIepe JKalFaCThIPbUIFAH KOHAKTAPbIH KYPBUIBIMBIHAAFBl INETENAIK TYPUCTEpP/iH yJieci OipTiHIen apThim
keneni. OraH BIKIAN €TKCH (DaKTOpJap PETiHIC acTaHAHBIH TAHBIMAJIBUIBIFBIH KOFAPBLIATY OOMBIHINA XKACATFaH
TYpJli mapanap, consiMer 6ipre EXPO-2017 xanblkapanblk MaMaH/AaHIBIPBUIFaH KOPMECIH, KbUI CAlbIHFBI AcTaHa
SKOHOMUKAIBIK (OopyMbIH ©TKizy, Hyp-Cyniran KamachlH XaJjbIKapalblK IIWeNIeHICTepAl Ienry OOMBIHIIA Ke3/1ecy
OpHBI peTiHze Oenriney, )KeprilikTi yHUBEpCUTETTEPIH XaJIBIKAPaJIbIK BIHTAMAKTACTHIK [IEKTePiH KEHEWTY aTaiFaH.

Kanmer anrasga, aBTopimap Hyp-Cynran KamachIHOArsl KOHAKKAMIBUIBIK HHIYCTPUSCHIHBIH OHTAWIIBI TAMy
CepIIiHiH KepceTkeH. Kamamarpl jkaliFacThIpy OOBEKTUIEPIHIH CaHATTHIK KYPBUIBIMIAPBIH Talay KOPCETKEHACH,
KaJalarbl KOHAKYIIIK OOBEKTLTp CAaHBIHBIH ©Cyl CaHATTaphl JKOK KOHAKYWIK OOBEKTUIepIiH JKOHE TOYNIKTIK
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noTepiiep, KeMIMHITED, XOCTENIep JKOHE T.0. KalWFacThlpy OOBEKTiIEpi CaHIAPBIHBIH ©Cyl eCeOIHEH OpPBbIH allbIll
OThIP. ABTOpJIApABIH OWBIHIIA, OYJI OpPBIHIAPFA CYPAHBICTBIH OCYl OJap/blH KOJDKETIMJI OaraiblK CcascaThbIHbIH
ocepineH Ooubin OThIp. Makanana aHbiKTanFangad, Hyp-CyinTaH KajachlHA@Fbl KYIIBI3AbI CaHATTaphl JKOK
KOHAKYWJIep OChI KajlaFa >Khi KEJICTiH ICKep alaMIapIblH TajantapbiHa cail kenMeiai. OcblFaH KapamacTaH, acTaHa
KOHAKTAapBIHBIH YIITEH Oip OesiriHe IepJiri caHaTTapbl KOK KOHAKYHJIepre »airacajpl, ajl )KOFapFbl CaHATTAFbl
KOHAKYWIEP/iH KbI3METiH KeTyIIiIepAiH OecTeH Oip Oeiri FaHa KOJITaHa IbL.

3epTTey HOTIKEIepi KOPCETKCH ICH, KOHAKKAMIIBLIBIK WHTYCTPHSICHIHBIH THIMIII )KYMEBIC KacayblHa TapThIMIBI
OaraibIK cascaThl 0ap, KbI3MET KOPCETY asChl KCH JKOHE XAJIBIKAPANIBIK TajlalTapFa cail KENETiH YII KOHE TOpT
JKYJIBI3/IbI KOHAKYHJIep CAaHBIHBIH a3/IbIFbl 0OreT xacaiipl. byl :kaiiTThl aBTOpIIap UHBECTOPIIAP/IbIH TAIFAMIAPbIHBIH
CHUTIATBIMEH TYCiHIipeni: keOiHece Oec KYIIbI3 Bl KOHAKYIIIEP i CalyIblH HHBECTHSUIBIK TapTHIMIBUIBIFEI KOFAPHI,
OUTKEeHI oap KoH(pepeHIHsIap, QypuerTep, mMpe3eHTauusuIap xKoHe 0acka 1a KOPIOPTATHBTIK ic-IIapanap CHAKTHI
KOCBIMIIIA KbI3METTEP OTKI3y/ICH )KaKChl TAOBIC OKeIe .

ABTOpIApABIH KOPBITHIHABICH OoibIHIIA, Hyp-CysiTaH KajgachlHAaFbl KOHAKKANUIBUIBIK HHIYCTPHICHI DKOHOMH-
KaHbIH OeJIeK cajiachl PeTiHJe, HhICAHbI OOWBIHINA FaHA KAJBINTACTBI, aJl OHBIH Ma3MYHbI 9J1i KajbllTaca KOWMabl.
Kpi3meTTepiy camackl MeH OarachIHbIH coiikec kenmeyi Hyp-Cyiitan KagachlHIaFbl KOHAKKAWIBUIBIK HHITYCTPHSICHI
cyObekTiNepiHiH 6acThl Maceneci 0oubi TadbuIaAbl. by Macene, Oip jkarbIHaH, OLTIKTI EPCOHAIIBIH )KOKTHIFbl MEH
KOHAKYWJIep MEHEIKMEHTIHIH cayaTThl )KYHeciHiH OoiaMaybIMeH OaiaHbICThI. AcCTaHaIarbl KOHAKKAMIBLUIBIK
WHIYCTPUSCHIHBIH JaMybIH TeXKeylli (PaKTOp peTiHAe HAPBIKTAaFBl JKOCHIKCHI3 OOCEKE KOPCETINTeH, OJI JKEKe
TYJIFaJlapMeH 3aHCBI3 TYpHIE KOHAKTapJbl JKAHFACTBIPYABIH 0Oacka OOBEKTLIEepiH kalFa OepyMeH OalIaHBICTHI.
Kanemmrackan sxarmait, OipiamiigeH, Hyp-Cynran KanmachlHIAFrbl KOHAKKAWIBUIBIK WHIYCTPHSCH HAPBIFBIHBIH
IIBIHAWEI KOJeMiH Oaranayqsl KHBIHOATAIbl, CKIiHINIICH, 3aHCHI3 JKaiFa OepilieTiH oOBeKTinepniH OarachIHBIH
TOMEHIpeK 0OJybl HHAYCTPUSHBIH OOBEKTIIEPIH JIEeyeTTi KIIMEHTTEPIHEeH albIpapl.

Tyiiin ce3nep: KoHakKalIbUIBIK HHIYCTPHUSACH, TYPU3M, KOHAK YH IIapyallbUIBIFbl, OPHAIACTHIPY KYpalgaphl.

K.K. MuzambekoBa, A.A. Kakynos, K.b. ’Kymana3zapos,
M. Tonoy6aii, K.T. Tysaerenosa

Kazaxckuit yanBepcureT TexHonoruu u 6usneca, r. Hyp-Cyunran, Pecnyonuka Kazaxcran

COCTOSHHUE PA3ZBUTUA UHAYCTPUU I'OCTEINTPUNMCTBA
BTI'OPOJE HYP-CYJITAH

AHHOTanusi. AKTYaJIbHOCTb T€MbI OOYCIIOBJICHA TEM, UTO IOTEHIMAJ Pa3BUTHS UHIYCTPHH TOCTEIIPUUMCTBA B
cronune Ka3axcraHa He MCIOIB3YeTCsl MOJHOCTBIO M3-3a HECOBEPIIECHCTBA MEHEIKMEHTA U PANA APYTUX MPOOIIEM.
Ilenbro JaHHOH CTAaTBM SABJIAETCS OLEHKA COCTOSHHS MHAYCTpuM rocrenpuumcrtsa B r. Hyp-Cynran n onpenenenue
MEPCIEKTHB ero pa3BuTHs. OOBEKTOM HCCICIOBAHUS SIBISIOTCS OOBEKTH pa3MerneHus: TypuctoB r. Hyp-Cynran.
IIpenmeToM wnccrnenoBaHus SBISETCS CUCTEMAa OPraHU3allMOHHO-3KOHOMHUYECKHX OTHOILIEHHMH, BO3HUKAIOUIUX NPHU
NPEJOCTaBIICHUH YCIIYT pa3MellIeH s TYPUCTOB B TOCTHHHYHBIX 00beKTax. MccienoBanue OCHOBaHO Ha ITPUMEHEHHN
METOJIOB CPAaBHEHHUsI, aHAIN3a M CHHTE3a, MHAYKIUN U AeyKuun. MH(popMaonHyto 6a3y HCcciieloBaHHs COCTaBUIIN
nannble JlemapramenTa cratuctuku no r. Hyp-Cynran Komurera mo cratuctuke MuHHCTEpCTBa HallMOHAJIBHOW
skoHoMuKkH Pecrnybnukn KaszaxcraH.

B craree nmaHa omeHKa COCTOSHHIO WHAYcTpuH rocrenpuumcrBa . Hyp-Cynran. ABTOps OTMeHaroT
MOJIOXKUTETbHYI0 TUHAMHKY YBEIHUCHHS 00bEMOB HOMEPHOTO ()OHAA MHIYCTPHM B pacCMaTpPHBAaEMOM IIEPUOJE, B
TO K€ BPEMsI KOHCTaTHUPYIOT HU3KYIO CTEIEeHb 3arpy’KEHHOCTH 00BEKTOB pa3MelleHus rocTel cronuisl Kasaxcrana
[0 CPaBHEHUIO CO CTOJHMLAMHM JPYTHX CTpaH. B cBA3M ¢ 3THM, IpOBEAEH aHANIN3 [IEHOBOH MOJUTHUKU CTOJIMYHBIX
00BEKTOB pa3MELIEHUsI TOCTEH, PE3yNIbTaThl KOTOPOTO MO3BOJIMIIM 3aKIIOYUTh O HEAJEKBATHOCTU (POPMHPOBAHUS
LICH Ha UX YCIIyTH.

BbIsIBIIEHO, 4TO B CTPYKTYpe pa3MellaeMbIX I'OCTeH NpeoliafaloT Ka3axXCTaHIbl, NPUOBIBAIOIINE U3 JPYTHX
pernoHoB. Bmecte ¢ Tem, NpOBEICHHBIH aHAIN3 IOKA3bIBAET IIOCTENEHHOE YBEJIMYEHHE OJIU HHOCTPAHHBIX
TYpHCTOB B OOIIEH CTPYKType pa3MellaeMbIX T'OCTe B T'OCTUHHYHBIX OOBEKTax B PacCMaTpUBAEMOM IIEPUOIE.
DTOMY MOTJIM CIIOCOOCTBOBATh Takue (akTOpHl, KaK MPOBEJCHUE PA3IMYHOIO PO MEPOIIPUATHH 10 Y3HABAEMOCTH
CTOJMIBI, a TaKKe MEXAyHapoAHOH crenuanuzupoBaHHoi BeicTaBkun EXPO-2017, ExerogHoro AcTaHHMHCKOIO
SKOHOMHYECKOro (opyma, HazHaueHue I. Hyp-CynTaH MecTOM BCTped JeNeranyid Mo pernieHruIo MeXTyHapOoIHBIX
KOH(JIMKTOB, pacIIMpeHne IPaHUI] MEXIYHAPOAHOTO COTpyAHNYecTBa yHUBepcuTeToB I.Hyp-Cynran u 1.1

B nenoM, aBTOpBI OTMEYAIOT IOJIOKHUTENBHYIO AWHAMHUKY Pa3BUTHS WHIYCTPHUH rocrenpuuMcTBa B T. Hyp-
CynTan. AHanu3 OOBEKTOB pa3MEIIEHHs O MX NPHHAUIEKHOCTH K KAaTErOpPHsAM IIOKa3al, YTO POCT KOJHYECTBA
TOCTUHUYHBIX OOBEKTOB TOPOA MPOUCXOIUT 32 CUET yBEIMUYECHUSI TOCTHHUYHBIX 00BEKTOB, HE MMEIOLINX KaTErOpHU
U MPOYUX MECT IPOKUBAHUS, K MOCIECAHUM MOTYT OBITH OTHECEHbI ChEMHBIE CYTOYHBIE KBAPTUPBI, KEMIIHHIH,
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xocrensl U jip. [1o npennonoxxeHnio aBTopoB, YBEJINUYEHHE CIIPOca Ha OTH OOBEKTHI pa3MeNIeHUs] 00YCIOBIEHO UX
Ooslee JEMOKpATUYHOW LIEHOBOW MOJMTHKON. BplsiBieHo, uro orenmu 0e3 3Be3n B r. Hyp-Cynran He oTBevaror
TpeOOBaHMUSM JIENIOBBIX JIH0/Iei, KOTOpbIe 0OJIbIIE BCEro MocelaeT JaHHble Topojia. BmecTe ¢ Tem, moyTu ojHa TpeTh
TOCTEH CTOJMIBI MPEIIOYNTAIOT pa3MENIaThCs B TOCTHHUIAX 0e3 KaTeropui, a ycllyraMu OoTeled BBICHIEro Kiacca
rOCTEH CTOIMIIBI OJIb3YETCS MOYTH OJHA MATAs YaCTh IOCETUTEINEH.

PesynbraThl mcciaeqoBaHMs MOKa3aid, 4To 3((EeKTUBHOMY (PYHKIMOHHUPOBAHHIO TOCTHHHUYHOTO OM3HEca Ha
CErOJHSAIIHUNA I€Hb MEIIAET Majo€ KOJIMYECTBO TPEX U YETHIPEX-3BE3A0UHBIX OTEJIEH, C MPUBJIEKATENbHON HEHOBON
MOJIMTHKOM, ¥ OOJaJafoIMX MOJHBIM CHEKTPOM YCIIyT, OTBEYAIOIINX MHPOBBIM CTaHIapTaM. ABTOPBI CBA3BIBAIOT
3TO SIBJIEHHE C TEM, YTO HWHBECTOPHI MPENIOYMTAIOT OCBAaMBATh HUIIY AJIUTHBIX OTeJeH, TPeOyIOIIyro OOIBIINX
BIIOKCHUH, HO M TNPUHOCAIIYI0 OOJbIINE AMBHICHABI — OTENM B 5 3Be3x 3apalaThIBalOT Ha JOMOIHUTENIBHBIX
yciyrax: NpoBOJAT KoH(epeHiuy, GypLieTsl, Ipe3eHTauul 1 ApyTrue KOpIopaTHBHBIE MEPONIPUATHSL.

[To 3akmoueHHIo aBTOPOB, UHAYCTpHs rocTenpuuMcTBa B T. Hyp-Cynran kak oTAelbHas OTpacib SKOHOMHUKH
cocTosulach 1Mo (opMe, HO He Mo colepkaHuio. HecooTBETCTBHE IEHbl M KadyecTBa YCIYT SIBISIOTCS OCHOBHOW
npoOiieMoii cyObekToB MHIycTpun rocrenpurMcTsa B I. Hyp-Cynran. Ota npoliema cBsizaHa Kak C OTCYTCTBHEM
KBaIM(HUINPOBAHHOTO TEPCOHAJIa W I'PaMOTHOW CHCTEMbl MEHEKMEHTa T'OCTHUHHMI], TaK U OTCYTCTBHUEM E€IMHOU
cHCTeMbl KBaJM(UKAIMK M MPUCBOCHUSI KaTErOpUil CpPeACTB pasMelleHus. B kaudecTBe ciepkuBaronux (GpakTopoB
pasBUTUSL WHIYCTPHUHM TOCTENIPUMMCTBA B CTOJMIE OTMEUYeHa HeHOOpOCOBECTHAs KOHKYPEHIMS Ha pBIHKE,
00yCTIOBNICHHAsT HaJIMYHEeM HE3aKOHHO CIaBaeMBIX (DM3UYECKHMHU JIHIAMH OOBEKTOB pPa3MEIICHHs TocTei. DTo
00CTOSITEIECTBO BO-TIEPBBIX, 3aTPYIHSACT IIPOBEICHNE PEATbHON OLIEHKN 00beMa PhIHKA HHAYCTPHU TOCTETIPUUMCTBA
r. Hyp-Cynrasn, Bo-BTOpBIX, BcaeAcTBUE O0Jiee HU3KUX LIEH, JUIIAET OOBEKTHI Pa3MENICHHUs TOCTEH MOTEHINATbHbIX
KIIMEHTOB.

Kitrouessle ci10Ba: MHIYCTPHSI TOCTEIPUUMCTBA, TYPH3M, TOCTHHUYHOE XO3IHCTBO, CPEACTBA PA3MEILCHNUS.
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