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PROFESSIONALISM OF THE TEACHING STAFF AS THE
SYNONYMOUS OF QUALITY OF EDUCATIONAL SERVICES

Abstract: This article sets out the criteria of professionalism of the teaching staff are outlined for use by state
authorities, university management and consumers of educational services; measures are proposed to improve the
professionalism of the teaching staff and thereby improve the quality of higher education.

Purpose — identification of professionalism criteria of the teaching staff of a higher school and development of
improvement ways.

Methodology — methodological basis for the study are research works of home and foreign experts in the field
of professional competence of university teachers, regulations and guidance documents governing the activities of a
higher school in the Republic, results of student surveys.

Originality/value — results of the study can be used by the teaching staff and the management of universities to
develop measures aimed at improving the quality of teaching in higher educational institutions.

Keywords: higher education, quality of education, professionalism of the teaching stuff, criteria of
professionalism, professional competence.

Introduction

Nowadays rapid changes are occurring in organizational and economic conditions of higher
educational institutions. They are caused by a crisis in the economy, increase of competition in the market
of educational services and labor market, as well as the reformation of the education sector of the country
for the purpose of compliance with international standards. Under these conditions, requirement of a
society for quality education rise.

First of all, the concept of quality starts with a personality of a human. Therefore, the quality of
educational services directly depends on the professionalism of the teaching staff of a higher school. In
particular, a teacher is a key figure at university. Formation of professional reasoning skills and the extent
of professional training of future experts are directly dependent on a teacher’s professional competence.
Ultimately, all this is reflected in the ranking of a university and the students’ desire to learn from a
teacher.

Under the conditions of raising stringent requirements for professionalism of the teaching staff, the
criteria for its determination are still blurred, indistinct and the means for their achievement are not always
clear. In this regard, the relevance of this article emerges, in which the author tried to work out some
improvements in this direction, without claiming for full completeness and comprehensiveness.

Main part

Professionalism of the teaching staff of a university is undoubtedly identified with the quality of
educational services. Quality can be defined as the compliance of higher education to socio-economic
needs: ones of a separate individual and interests of a society and the state. On this basis, the criteria of
professionalism bear multiple characteristics and are nominated by: 1) direct consumers of educational
services, i.e. students and their parents; 2) management of higher education institutions; 3) the state on
behalf of the Government and, in particular, the Ministry of Education and Science.

Traditionally, the evidence of professionalism of a teacher at a Kazakhstani university in terms of
university-employer relations (and therefore the Ministry of Education and Science) is served by the
135




Reports of the National Academy of sciences of the Republic of Kazakhstan

possession of a scientific degree (doctors and candidates of sciences and more recently PhDs) and
academic status (professor and associate professor). An academic title is awarded to a teacher possessing a
scientific degree, work experience, written articles, textbooks, manuals or monographs. Therefore, it is
assumed that its presence is an indication of real achievements of a teacher in the realm of research,
methodological and pedagogical activities. And that is associated with professionalism. For those who do
not hold a degree and academic status, presently there is a requirement of holding an academic Master's
degree in order to be able to work in higher schools. According to the "Model qualification characteristics
of positions of pedagogical employees and those equated to them" approved by the Order Ne 338 of the
Minister of Education and Science of the Republic of Kazakhstan dated July 13, 2009, one of the basic
requirements for the qualification of a teacher is the evidence of experience in research-educational
activities and / or practical work experience in the majoring specialization (Table 1).

Table 1 — Qualification requirements to a teacher according to "Model qualification characteristics
of positions of pedagogical employees and those equated to them" in the Republic of Kazakhstan

Position Qualification requirement
Professor Higher (or postgraduate) education, possession of an academic degree, academic title of a
"professor" and work experience of at least 5 years in research-educational activities
Associate Professor Higher (or postgraduate) education, possession of an academic degree and work experience of at
least 5 years in research-educational activities
Senior Lecturer Higher (or postgraduate) education, or possession of an academic Master's degree, work experience

of at least 3 years in research-educational activities, including at least one year as a teacher or
presence of practical experience for at least 2 years in the majoring specialization

Lecturer (assistant) Higher (or postgraduate) education, work experience for at least 3 years in the majoring
specialization and / or possession of an academic Master's degree

No doubt, possession of academic degrees and titles by a teacher is an important criterion of
professionalism. They are assigned by the corresponding state agency (formerly - Higher Certifying
Commission, and now - the Committee for Control of Education and Science, Ministry of Education and
Science of the Republic of Kazakhstan) one time and for entire life. However, they may not always reflect
the possession of teaching skills by a teacher. This is especially true of a scientific degree, as it is awarded
for certain research achievements in highly specialized fields of expertise. Each teacher annually submits
a report of work completed in order to confirm the obtained qualifications. Implementation of educational,
methodical, research, educational, vocational guidance and training activities are reflected in this report.
Such a report is prepared when a teacher is competing to fill a certain position.

Apart from that, each teacher is ought to hold an open session during an academic year, which allows
to theoretically identify the degree of pedagogical skills and knowledge of a subject. Thus, there is a
number of evaluation criteria of professional suitability for a teacher of a Kazakhstani university.

At Kazakh Economic University named after T. Ryskulov, in accordance with the Model qualifying
characteristics [1], the following scope of different activities are determined for a teacher for the upcoming
academic year: 1) academic; 2) educational-methodical; 3) scientific-research; 4) educational; 5)
vocational guidance; 6) improving pedagogical skills and academic qualifications. Starting from 2013-
2014 academic year, organizational, methodological and socio-managerial activities were added as well.

It is clear that academic work implies conduction of direct teaching activities, i.e. lecturing,
conducting practical and other types of classes, supervision of coursework, dissertations, masters’ theses,
various internships, holding exams etc. According to the "Instructions for planning the workload for the
teachers of the JSC "Kazakh Economic University named after T. Ryskulov ", 21 types of academic
teaching activities are outlined [2]. These are the essential educational services, which are offered to
students in any educational institution as a market entity. In addition to that, 26 types of educational-
methodical and 15 types of organizational-methodical activities are distinguished as well. The list of
scientific-research and scientific-organizational work includes 16 and 8, educational and vocational
guidance — 11 and socio-managerial — 27 types of activities respectively. In total, there are 103 types of
activities, without the inclusion of direct workload in teaching.

Certainly, a hypothetical teacher may not be able to perform all types of activities, but it is obligatory
to fulfill a substantial part of them. List of types of activities and tasks that face the teaching staff, shows

— 136 ——



ISSN 2224-5227 2.2019

that a higher school teacher must possess the abilities of a researcher, an organizer, a speaker, a
psychologist, be a highly qualified expert both in a specialized subject area and an erudite in other areas of
expertise. No other occupation does not possess such an expanded qualification characteristics. Mastering
the profession of a university teacher requires certain natural abilities and talents, enormous mental,
physical, emotional and time-consuming commitment [3].

Based on the above-explained quantitative characterization of a teacher at the university, one can say
that academic work, i.e. direct pedagogical activities are only a small part of a teacher’s activities.

It is worth saying that the annual teaching workload of a Kazakhstani teacher in absolute terms by
itself has never been small. In many universities of Kazakhstan planned academic teaching workload is
calculated to be in the range of 700-800 hours per year. For comparison, for a professor of an American
university it is only 250 hours [4]. It becomes clear that such a situation is not conducive to the
achievement of high quality teaching.

In KazEU named after T. Ryskulov under the conditions of implementation of a pilot project in 2013-
2014 academic year, annual teaching (pedagogical) workload for a teacher was reduced and varies in the
range from 480 to 720 hours per year depending on the category of the teaching staff. However, fixed
standard hours for other types of activities were introduced. As a result, entire annual workload for a
teacher is expressed in hours and it is obligatory that they to accomplish it. It is clear that most types of
teaching activities are of creative character. It is quite difficult to develop standard hours for them. So
sometimes undeservedly little time is allocated for their achievement. For example, only 15 minutes
instead of prior 3 hours are given to guide the writing of course works, including submission and
defending; 12 minutes for examining the written paper works of distance learning students. This is
definitely not sufficient when considering it in terms of realization and quality. The same can be claimed
for allocated standard hours for a textbook and study guide preparation. For these purposes, 200 and 300
hours were designated respectively. So in order to complete the planned workload fully and fruitfully, a
teacher is forced to reallocate time between different types of teaching. Consequently, it is usual that a
teacher struggling to complete the plan finds little or no time and strength for creative approach to
teaching, which sometimes affects the quality and, ultimately, the image of a higher school.

Since the Soviet times, it was considered that the “department with staff professors and teachers
within a 6-hour working day was obliged to ensure that all types of educational and methodical activities
were performed as dictated by the academic curriculum. Whereas the scope of academic activities which
are prescribed by the curriculum must be considered as a maximum, exceeding of which is unacceptable”
[5]. In actual practice, the workload is often not just over-fulfilled by a teacher, but unplanned activities
such as opposition to dissertations and reviewing, advising students to sit for External Assessment of
Academic Achievements, supervising exams and dormitories, writing various reports, memos, etc. are
common to arise. The latter deserves more explanation. Preparation of large number of various reports and
memos distracts from actual teaching work. Apart from that, it is worth to say that the work schedule of a
teacher may not be always organized due to unforeseen circumstances: the schedule is sometimes
compiled in such a way that a teacher is obliged to be on duty from 8-00 in the morning until 18-00 in the
evening. In addition to this, there may be only 3-4 academic hours, with long gaps being in between,
which are not always effectively utilized. All this, of course, detracts a teacher from the main job, which is
teaching, in the truest sense of the word. Moreover, it is not reflected on the remuneration of a teacher.
Generally, it is not a secret that currently the remuneration level of a teacher in a Republican higher school
teacher is often not in line with the social usefulness of such work and does not provide incentives to
increase the efficiency of the work.

The wages of a Kazakhstani teacher cannot be even compared with those of their colleagues’ at
foreign universities. For example, the newspaper "Moscow News" presented comparative data on wages
of teachers of state universities from 28 countries, published in the book named “Paying the Professoriate.
A Global Comparison of Compensations and Contracts”. The wages were assessed by the criterion of
purchasing power and it was found that it was best to be a professor in Canada, Italy, South Africa, India,
the United States, Saudi Arabia and the United Kingdom. While the worst conditions for teaching at a
university are in Ethiopia, China, Russia and Armenia [6]. It is believed that for obvious reasons, the
situation with a Kazakhstani teacher in this sense is not very different from a Russian or Armenian one.
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A university teacher in the United States comprises a combination of an academic expert in a specific
professional area and a teacher: a requirement for securing an academic profession of a university teacher
is the possession of a Doctor of Philosophy (PhD) degree or a Master's degree (MD). At the same time,
many experts of American higher schools note that a large part of teachers at American universities do not
conduct significant scientific research works. Most of those who are involved in scientific research rarely
publish the results of their work [7]. For example, according to the survey conducted among US higher
school teachers holding PhD degrees in 1989 by the Carnegie Foundation, showed that 28% of the
surveyed have never had any scientific publications, 26% of have not published anything in the last 5
years, 57% of university teachers have never published monographs or books. Over 50% of the surveyed
admitted that teaching is their main activity in a higher school, 27% were more inclined to teaching and
only 6% said that research is their dominating activity at university. As it turned out, most of the
university teachers were not able to engage in global scientific research due to substantial academic
workload [7].

All these data allow us make an important conclusion that is associated with a focus on improving the
professionalism of the teaching staff: the dominating majority of American teachers of higher education
are "pure" teachers rather than researchers. At the same time, the combination of a high teaching workload
of a home teacher and the necessity of planning other more activities and the fact of not always justified
standard hours for their execution is not conducive to improving the quality of the educational process.
This will lead to an even greater "atomization" of a teacher, who already "lives to work but not works to
live".

It follows that the presented requirements imposed often distract a teacher from the educational
process itself and are do not facilitate to fully enhance the professionalism and quality of education.

Having considered the criteria of professionalism of the teaching staff, based on which assessment is
performed by university management and the state, let us pay attention to the criteria put forward to a
teacher by direct consumers of educational services, i.e. students.

In order to define what professionalism of a teacher is from the view of students, the students of the
3" and 4™ year of study of certain professions at KazEU named after T. Ryskulov were asked to identify
the criteria (requirements) which must be met by higher school teachers. As it turned out, there are quite a
number of such criteria, namely sixteen of them (Table 2).

Table 2 — Criteria for teacher’s professionalism from the view
of students at KazEU named after T. Ryskulov

No Criteria for teacher’s professionalism from the view of students

1 Comprehensiveness and clarity of presenting a subject (a teacher is able to clearly and thoroughly explain a subject)

2 Logical and systematic presentation of a subject

3 Competence (knowledge of a subject and possession of up-to-date information on it)

4 Control over an audience (ability to attract the attention of students, induce and maintain interest in a subject,
ensuring discipline in a classroom)

5 Conducting classes with a focus on the practical aspect of applying knowledge in a discipline of future profession
(confirmation of theoretical calculations with actual practical examples)

6 Using different forms of conducting classes (in the form of trainings, business games, case studies, etc.)

7 Using computer or video demonstrations (presentations, training films, etc.)

8 Objectivity and impartiality in the assessment of students' knowledge (a teacher is demanding but fair, does not
require more than presented, makes no distinction between the students)

9 Loyalty (patience, generosity on assessments; understanding of life situations faced by students)

10 Ability to listen to a student, answers questions, "does not dodge" from questions

11 Clear eloquent speech, diction (no monotony in the voice, liveliness of presentations of subjects, inspiration)

12 Kindness, tactfulness, respect for a student

13 Desire to share knowledge with students

14 Use of visual aids and handouts during practical sessions of (quizzes, flashcards for independent work, etc.)

15 Clear organization of the educational process, compliance with the timing of classes’ schedule (a teacher is accurate
and responsible in timing)

16 Individual approach to each student

After the formulation of the criteria they were laid to the basis of the questionnaire. Students were
asked to identify five most important criteria and rank them in the order of importance by means of
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anonymous survey. The first rank was assigned to those criteria, which are the most preferred
characteristics of professionalism of a teacher.
The results of the survey are presented in Table 3.

Table 3 — Ranking by students at KazEU named after T .Ryskulov of teacher professionalism criteria
in the order of importance (the fractions of students who preferred a specific criterion in the total number
of surveyed students are given in percentages)

Criteria for teacher’s professionalism from the view of students Rank

1 2 3 4 5
Comprehensiveness and clarity of presenting a subject (a teacher is able to
clearly and thoroughly explain a subject) 60 15 10 15 -
Logical and systematic presentation of a subject 15 5
Competence (knowledge of a subject and possession of up-to-date information 10 20 15
on it)
Control over an audience (ability to attract the attention of students, induce and 10 5 10 5 20
maintain interest in a subject, ensuring discipline in a classroom)
Conducting classes with a focus on the practical aspect of applying knowledge 20 10 5 19

in a discipline of future profession (confirmation of theoretical calculations
with actual practical examples)

Using different forms of conducting classes (in the form of trainings, business 5 5 5
games, case studies, etc.)

Using computer or video demonstrations (presentations, training films, etc.) 5 5
Objectivity and impartiality in the assessment of students' knowledge (a 10 20 5 15 -

teacher is demanding but fair, does not require more than presented, makes no
distinction between the students)

Loyalty (patience, generosity on assessments; understanding of life situations 10 5 5
faced by students)

Ability to listen to a student, answers questions, "does not dodge" from 15 15 10
questions

Clear eloquent speech, diction (no monotony in the voice, liveliness of
presentations of subjects, inspiration)

Kindness, tactfulness, respect for a student 15 10 15 15
Desire to share knowledge with students 5 5 5 5

Use of visual aids and handouts during practical sessions of (quizzes, 5 5 5
flashcards for independent work, etc.)

Clear organization of the educational process, compliance with the timing of 5
classes’ schedule (a teacher is accurate and responsible in timing)

Individual approach to each student 5 10 5

The results of the students’ survey show that:

1) the vast majority, namely 60% of students, put the quality of both comprehensiveness and clarity
of presentation on the first place of importance. Althogh 15% of the surveyed ranked it as the second or
even the fourth. Other 15% of the surveyed prefer to all criteria kindness, tactfulness and respect for a
student;

2) opinion on the second most important criterion of professionalism of the teacher got split: 20%
of students believe that, secondly, a teacher should be demanding but fair; does not require more than
presented; makes no distinction between the students, i.e. objective and impartial in the assessment of
students’ knowledge. Other 20% of the surveyed wish that comprehensiveness of a study subject is
enforced by conducting classes with a focus on the practical aspect of applying knowledge in a discipline
of future profession. We are talking about the importance of real-life practical examples for a better
understanding of the theory. 15% of the surveyed see consistency and systematic teaching of a subject as
the second most important criterion of professionalism. Almost the same fraction, as mentioned above,
believe that a teacher should be able to comprehensively and clearly explain a subject;

3) the third "prize" place with 20% of the students (and this is the greatest fraction) chose
competence, which means knowledge of a subject and possession of up-to-date information on it. 15
percent expressed that the third criterion by importance is the ability to listen to a student, answer
questions and "not dodge" from questions;
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4) on the fourth important criterion, opinions got split substantially: groups of 15% of the
surveyed each chose one of the following as the fourth criterion:

— comprehensiveness and clarity of presenting a subject;

— competence;

— objectivity and impartiality in the assessment of students’ knowledge;

— ability to listen to a student, answer questions and “not dodge from questions”;

5) in respect of the fifth rank, it can be said that the majority of students (20%) assigned it to the
ability to control an audience, 19% - approach of a teacher to focus on the practical aspects of applying
knowledge in a discipline; 15 percent of the surveyed outlined kindness, tactfulness and respect for
students.

It should be noted that one of the five important chosen characteristics of professionalism of a teacher
was control over an audience. By this, students understand it as the ability to get their attention, to cause
and maintain interest in a subject, ensuring discipline in the classroom.

Thus, the survey allowed us to sketch a portrait of a teacher: he should be able to simply and clearly
present knowledge in a discipline, with an emphasis on the practical aspect and this is the result of the
competence, at the same time being demanding but friendly, objective, have a sense of tactfulness and
respect to students.

Then, in order to identify the accordance of the teaching staff members at KazEU named after T.
Ryskulov to the sketched by the students a portrait and satisfaction with the quality of teaching, they were
asked to answer the question: "What do you not like in a teacher most?".

In this context, students expressed their dissenting opinion about the lectures. They noted that they do
not like when a teacher does it literally, i.e. lecturing from a paper material, dictates from it to students and
conducts classes with the help of obsolete materials. Alternatively, when a teacher uses the so-called
presentation, which is a plain text in Word, but not an actual presentation in Power Roint. A teacher
explains it just by her reading, but does not always stress on the main points and does not provide
illustrative examples from practice. It is known that "nowadays there is no single course presented at
American universities without the help of PowerPoint or Black Board technology ... PowerPoint does not
simply place pictures on a display or on a big screen, it requires a completely new perspective on the
concept of lectures, their structure, bullet point character material presentation, including voice files,
videos, etc. Most lectures are evaluated by students primarily visually, and therefore higher ratings are
given to those teachers who are more successful at visual presentation of their courses” [4].

In addition, it should be noted that the use of presentations is encouraged by students, but the board
must also be used actively, especially in the demonstration of practical examples. This allows students to
follow the logic and track the course of problem solving process.

Most of the surveyed students indicated that they did not like the fact that not all teachers are
demanding. Such a behavior is often a characteristic of poorly trained teachers. They become not
demanding, too loyal and "kind".

Students are also not content with the situation when a teacher requires much more knowledge than
actually shared. In this case, students may get an impression of a lack of training of a teacher. This is also
evidenced by the opinion that some teachers do not like when students ask questions. In response, students
may hear a confused puzzled monologue, or a refusal from a teacher to answer a question. As per
student’s understanding, this may mean that a teacher is not in the possession of actual information and a
question causes difficulty for a teacher. As a result, students no longer motivated not to only ask questions,
but even lose interest in the study of a subject.

Some students noted that it is important that a teacher should not enter a classroom in a bad mood.
According to students’ statements, sometimes it is felt that a teacher takes on to them his discontent,
including dissatisfaction with the job, sometimes dropping out phrases about the inequality of teachers'
salaries to the efforts, which are being made. Thus, a student is sometimes forced to see indifference, lack
of interest in work by a teacher.

The survey was not aimed at specifically outlining such a criterion as the outer appearance of a
teacher. However, students additionally noted that the appearance of a teacher bears considerable
importance as well. In practice, a teacher with an unpleasant appearance, causes not just irrespective
attitude from students, they may even lose interest in a subject and the learning process itself.
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One of the comments in survey questionnaires was the statement of students was that they sometimes
do not understand the importance and the need of a particular taught discipline for their future professional
activities. This fact does not contribute to the perception of a subject and interest in learning. Therefore, an
enquiry was expressed that a teacher as a professional should emphasize the importance of a subject and
demonstrate the necessity of mastering knowledge in a subject in terms of its importance for future career.
A teacher should mainly focus on the practical aspect of presenting knowledge. It is necessary that a
teacher supports theoretical knowledge with good examples occurring in reality and also conduct classes
in the form of practical training.

This is very important in the time of a crisis in the economy, rising unemployment and labor market
competition, which consequently reduce the possibility for a young fresh expert - a former student, to find
a decent job in the majoring specialty. Therefore, every teacher should be aware of this, as well as of
competition in the educational market and build the process of teaching in this context.

Students generated the following idea: less theory, more practice and practical solutions. Practical
orientation of teaching a discipline, development of practical skills in the classroom allow stimulate the
activity of students, enforce interest in independent work. This occurs especially if its implementation
implies not only receiving positive marks in the learning process, but also opportunities for student
creativity. This is possible in the form of participation in competitions, internships in companies and
organizations, apprenticeships and even taking up paid employment (e.g., consulting firms, research and
business projects, tutoring schoolchildren). All this creates preconditions for successful employment in the
future.

The vast majority of students indicated that the survey using the above-mentioned questions would
help to undertake work aimed at improving the professionalism of the teaching staff. This would in turn
contribute to improvement of the quality of educational services.

Thus, the results of the survey among students can reflect the degree of professionalism of a teacher,
as they receive the direct impact of it.

We believe that the professionalism of teachers in higher education schools for each criterion should
be assessed according to the scale used in the survey of Togliatti State University [8]:

5 marks — quality is demonstrated almost always;

4 marks — quality is demonstrated frequently;

3 marks — quality is demonstrated at the level of 50%;

2 marks — quality is demonstrated rarely;

1 mark — quality is demonstrated almost never;

0 mark — unable to assess.

It should be added that almost all students said that it did not matter to them who conducts classes: a
professor, an associate professor or a teacher without any academic degree or academic title. The main
attribute is the ability of a teacher to pass knowledge to students. Prejudice of a society that a great teacher
is a successful researcher and award-winning professor who can a priori clearly and intelligibly present an
educational material is not always the truth. Therefore, number of scientific papers, publications, their
citation indices (which is very fashionable today to demand from a teacher), number of doctoral students
trained, i.e. all indicators that are taken into account for certification and increases the rating of a
university, is not a reliable indication of the professionalism of a teacher and is not a criterion for a student
and his parents.

From all what was previously, it follows that the criteria to be met by the professionalism of the
teaching staff by various subjects of market interest are ambiguous. The management of universities-
employers and the relevant state authorities require the accomplishment of all types of work activities
from a teacher. Students and their parents welcome such qualities as the knowledge of a subject, its logical
and comprehensive presentation and ability to interest students, strengthen their independence and give the
level of knowledge that will allow a student to develop as a specialist. Indeed, this is really what is called
professionalism — “high level of psycho-pedagogical and subject scientific-research knowledge and skills
combined with appropriate cultural and moral character, providing in practice socially demanded training
of future specialists” [9].
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The obtained results (conclusions)

I believe that, in order to meet the demands of students on the professionalism of teachers and focus
on the systematic achievement of its growth is possible through the implementation of the following
measures:

1) for the purpose of further development and improvement of the quality of training and the
training sessions, it is necessary to reduce the individual workload of a teacher and establish effective
control over the quality of his classes work;

2) implement individual approach to the determination of work duties, the scope of different types
of activities performed by each teacher. It should be based on the objectives of a university and the
reasonable and efficient use of a teacher, accounting for his habitudes, abilities to bring great benefits. It is
more efficient to allocate some teachers for more academic work, others for research, and the rest for
writing textbooks and manuals. Accordingly, the criteria of certification of teaching staff should by
clarified and it is necessary to pay attention to important academic work and its direct support (preparation
of textbooks, teaching aids, teaching materials, introduction of innovative technologies);

3) as the professionalism of a teacher assumes availability of many competencies, it requires
constant work on their broadening and the acquisition of new ones. In this regard, it is necessary to
provide a systemic and continuous process of training and control over that must be taken by the
management of universities. Teachers must be directed to choose relevant courses, perform careful
selection of both organizations providing similar services and candidate instructors for training. Such an
approach is necessary to ensure that they can later share with and transfer new knowledge to colleagues;

4) revise certain standard hours for performing various activities by teachers for higher objectivity,
reliability and validity;

5) facilitate the implementation of a clear and effective organization of work of a teacher by
preparing a flexible schedule of classes, eliminating large breaks and unnecessary distractions for other
types of activities;

6) implement a thorough selection of candidates for the position of a teacher on the basis of special
tests and evaluation of an open trial lesson;

7) in order to retain existing and attract new qualified teaching staff, it is strongly recommended to
reconsider the system of motivation for work. Work remuneration and stimulus must be performed in a
realistic, tangible and systematic way, without plain standardization, accounting for each significant
contribution to improving the professionalism. This will allow raise the status of a teacher at a university
and the quality of education;

8) in order to improve pedagogical skills and ensure professional growth of young teachers,
mentoring system must be established in a serious way and make it truly effective, as well as consider the
implementation of such a mechanism and the remuneration system;

9) make public the results of students’ survey to determine their satisfaction with the pedagogical
activity of teachers. Today, a teacher is unable (and perhaps unwilling) to see their individual results in
order to react and take actions to improve their professionalism;

10) in order to bring the content and quality of Kazakhstani education to international level, it would
be reasonable to invite foreign teachers to run master classes in conducting various types of training
undertaken in foreign higher schools.

JI.Kyartoa', A.JKakynosa®, 7)K.Mairapaesa’

Yuusepcutetr Hapxos, Anmarsl, Kazaxcran

MEJATOI'MKAJIBIK KbI3BMETKEPJIEPIHIH ITPO®ECCHUOHAJIN3MI
BIJIIM BEPY CAITACBIHBIH CHHOHUMBI PETIHJE

Annotanusi: OCbl MaKaiajla MEMJICKETTIK OpraHaap, YHUBEPCUTETTIH OacCIIbUIBIFBI XKoHE OUTIM Oepy KbI3MeT-
TEpiH TYTHIHYIIBUIAP VIIH OKBITYIIBUIAD KYPaMBIHBIH KOCIOWNIri KpHUTEpHinepi KeNTipiinreH; mpogeccopibIK-
OKBITYIITBUIBIK KYPaMHBIH KOCIOWIIITiH KOTEpy JKOHE COJI apKBLUIBI JKOFaphl OLTIM cartacklH apTTHIPY JKOHIHIE Imapaiap
YCHIHBUIA/IBL.

Ocpl MakaJaHbIH MaKCaThl - JKOFapbl MEKTENTiH MpOQecCOPIBIK-OKBITYIIBUIBIK KYPaMBIHBIH KOCiOHMIIIriH
AHBIKTAy JKOHE OHBI JKETUINIPY >KOJNJAphIH JAMBITY. 3epTTEYHiH SIICHAMANbIK HeTi3i YHHUBEPCHTETTIH OKBITYIIBI-
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JAPBIHBIH KOCINTIK KY3BIPETTUIIr CalachIHIAFBl OTAHIBIK JKOHE MISTENIIK CapanmibUIapablH, e/IeTi YHUBEPCUTETTIH
KbI3METIH PETTEHTIH HOPMATHUBTIK-9/IICTEMEIIK KYXKATTap/blH, CTYACHTTEPAIH CayaTHaMaJapbiHbIH HOTHKEJIEPiH
3epTTey 0O0JIbII TaObLIa bl

3epTTey HOTIIKENepiH JKOFapbl OKY OpBbIHAApbIHAA OlLTiM Oepy camachlH jKakcapTyFa OarbITTaliFaH ic-lapa-
JIapIbl 931pJey YIIH YHUBEPCUTETTIH MPO(eccop-OKbITYIIbIIAP KYpaMbl MEH OACIIBUIBIFBI Al jaiaHa aIajibl.

Tyiiin ce3nep: xorapsl Oi1iM, OiiM Oepy canackl, MPoheccoP-OKBITYIIBUIAP KYPAaMbBIHBIH KOCIOMJIIr, KoCIOMITiK
KpHUTEepUiiiepi, KaciOu Ky3bIpeTTUIIK.

JI.Kyartoa', A.JKakynosa®, JK.Manrapaesa’®
Yuusepcuter Hapxo3, Anmarsl, Kazaxcran

HNPO®PECCHUOHAJIN3M IIEJAT'OT'HMYECKOI'O ITIEPCOHAJIA
KAK CHHOHMM KAYECTBA OBPA3OBATEJIBHBIX YCJIYT

AnHoTauusi: B maHHOW cTaThe HM3II0KEHBI KPUTEPHH TPO(ecCHOHANN3MA MIPETIONABATEIFCKOTO COCTaBa, IS
WCTIOJIBh30BaHUS OpPTaHAMH TOCYIAPCTBEHHOH BIIACTH, PYKOBOJICTBOM YHHBEPCHUTETa W MOTpeOHTEIsIMH 0Opa3oBa-
TENBHBIX YCIIYT; MPeUIaratoTcs Mephl MO TMOBBIMICHUIO MpodeccHoHamm3Ma MpenogaBaTelbCcKOr0 COCTaBa U, TEM
CaMBIM, TTOBBIIICHUIO Ka4eCTBA BBICIIETO 0Opa30BaHusI.

Lenpo aHHOW CTAThU SIBJISETCS BBIBICHHE KPUTEPHEB MpoQeccHoHaIn3Ma MpodeccopCKo-MpernoiaBareib-
CKOTO COCTaBa BBICHICH IIKOJIB M pa3paboTKa MyTell COBEPIICHCTBOBAHUSA. METONOJIOTHYECKONH OCHOBOM
HCCIICAIOBAHMS SIBIIIIOTCS HAYYHO-HUCCIICAOBATEIBLCKUE PAOOTHl OTEUYECTBCHHBIX W 3apYOCIKHBIX CIICIIHATHCTOB B
o0sactu npodecCHOHATBHOW KOMIIETEHTHOCTH penojaBaTesiei By3a, HOPMATHUBHBIC U METOJUYECKHUE TOKYMEHTHI,
periiaMeHTHPYIOIIUE JeITeIbHOCTh By3a B PECIyOJIMKe, pe3yJIbTaThl OIPOCOB CTYAECHTOB.

PesynbraTel uCCleOBaHHS MOTYT OBITh WCIIOJIE30BAaHBI MPEMOJABATEIBCKIM COCTaBOM H PYKOBOJICTBOM
YHHUBEPCHUTETOB JJIsi pa3padOTKH Mep, HANpaBIICHHBIX Ha TOBBHIIMICHHE KayecTBa OOyUYCHHS B BBICIIAX YUYCOHBIX
3aBEICHUSX.

KiroueBble cioBa: Beiciiee o0Opa3oBaHHE, KadyecTBO 0Opa3oBaHWs, MPO(PECCHOHANIN3M IMPEIo1aBaTeIhCKOrO
cocTaBa, KpUTEPHH PO EeCCHOHATI3MA, TIPOPECCHOHANEHAS KOMIIETCHTHOCTb.
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