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COMPARATIVE ANALYSIS OF LOGISTICS
OF STATIONARY RETAIL AND ONLINE COMMERCE

Abstract. The development of the scientific concept of the economic category “logistics of trade services”
dictates the need for the formation of logistics systems of trade services, which should be based on two dominant
components - this is the territorial component and the integral. The need to include a territorial component is
explained by the fact that retail trade and public catering, working for a specific consumer, gravitate towards the
places where their client is located. The second component, an integrated logistics tool, provides for a significant
change in the objective function and the criteria for the optimality of logistics activities, which makes it possible to
achieve maximum competitive advantages to ensure the implementation of development strategies of the trading
industry as a whole. In times of progressive digital transformation and constant change, a continuous reorientation of
stationary retail is indispensable in order to be successful in the future. The practical recommendations for action
provide a guideline for the transformation of stationary retailing based on digital change processes. Various factors
are taken into account, which is identified as critical success factors for stationary retail. These include a
reorientation of the business model, the introduction of new digital technologies and data protection. In general,
stationary retail must rethink the business model holistically and be open to radical innovations in order to be
successful in the long term.

Keywords: logistics, retail, Internet, supplies, system, service.

Introduction. Considering the logistics of trade services as a combination of two independent
scientific areas - retail logistics and catering logistics - from the standpoint of well-known logistics rules,
the authors believe that the interaction of a retail trade or catering enterprise with the end consumer and
suppliers of goods, logistics, as a result of which the process of providing trade services occurs, it is
possible to carry out only within a specific territory, which should be called logistic territory. At the same
time, the limited timeframes for the sale of everyday goods in retail and finished catering products, a wide,
deep and varied assortment of products, the consumption of which is carried out in relatively small
amounts, but daily, has an important influence on the organization of the process of supplying trade
services. This dictates the need to maintain a constant relationship with suppliers and to deliver goods
often in small batches.

Main part. According to the authors of the article, a logistic territory should be understood as a
complex logistic system consisting of link elements interconnected by economic flows (material, financial,
informational, etc.) within a specific spatially limited territory, the tasks of which are determined by
internal and external goals of this system.

The specificity (certainty) of the logistics area is expressed not only by its spatial boundaries, which
play an important role, but also by historical, natural, socio-economic and market originality.

The natural uniqueness of the logistics area is expressed by its regional characteristics characterizing
the composition and distribution of natural conditions and resources. The historical uniqueness of the
logistics area is the features that characterize the stages and sequence of economic development and the
formation of the market of a given area.

By the socio-economic originality of the logistic territory we mean the types (types) of relations that
develop between the people living in a given area in the process of producing material goods and
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providing services. The socio-economic identity of the territory can be characterized by such criteria as the
presence of production and non-production enterprises, industrial, market and social infrastructure, means
of transport and means of communication, population and labor resources, the qualification of the
workforce, the level of development of science, etc.

The market originality of the territory is determined by the relationships between market entities and
can be expressed by the following basic properties of a particular logistics territory:

- the presence of target markets (target audience), the needs of which it meets;

- development and formation of the offer of goods and services in order to maximize and effectively
meet the needs of the target audience;

- determination of the price and the formation of the value of the territory (land) transferred to
consumers;

- competitiveness of the territory, allowing to ensure a high level and quality of life of the population
of the territory.

Foreign experience in the application of a logistic e-tailing system is shown in figure.
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The growing of e-tailing industry drives e-tailers and e-suppliers to search for radically new ways of
doing business because they have to manage all activities from procurement to delivery in their e-tailing
supply chain efficiently. Nowadays, E-SCM (Electronic Supply Chain Management, also can be called as
the Internet-Based Supply Chain Management

To understand such a property as “concreteness (certainty)” of a logistics territory, it becomes
necessary to determine its borders, which, according to the authors, is possible on the basis of designing
logistics systems at the macro, meso or micro levels.

A review of scientific and specialized literature showed the presence of a multiplicity of approaches
to such concepts as mesoeconomics, mesologistics and the mesoscale and ambiguities in their
interpretation.

So, in economic science there is a traditional interpretation of macro- and microeconomics, along
with which many scientists recognize the presence of an intermediate level of aggregation-mesoscale,
which allows for the structural unity of economic science, as well as the uninterrupted operation of a
single mechanism for managing the economy, its coordination and regulation. Mesoeconomics, according
to scientists, as a young science, does not yet have a strictly defined methodology, developed research
methods at the meso level and, moreover, even an unambiguous conceptual apparatus.

In the field of trade services within the framework of the spatial-territorial paradigm of logistics at the
macro-, meso- and micro-logistics levels, the following tasks are possible:

- development of a system of the most cost-effective placement of objects of trade services -
determination of optimal locations, types, types, specialization, capacity and capacity of enterprises of
trade services, including in places of mass concentration of consumers;

- identification of areas of potential demand for trade and public catering services taking into account
the movement of consumer flows;
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- comprehensive organization and development of a network of trade services in accordance with
dynamically changing consumer preferences of the population;

- the formation of a system of criteria and an assessment of their impact on the economic and social
efficiency of the location of projected and existing enterprises in the sphere of trade services;

- determination of the effectiveness of enterprises depending on the location and nature of their
location.

- location of enterprises (shops, stationary network catering enterprises, Internet commerce stores,
etc.), providing the best conditions for their availability with minimal consumption of time for consumers;

- the formation of the structure of a network of trade services that best meets the needs of various
categories of the population in terms of content and location of services;

- the use of progressive types of buildings and structures, which with their functional-technical and
architectural-planning decisions are able to meet not only the existing requirements for commercial
services, but also be relevant in the future, in terms of meeting and changing needs of people, and
improving the quality and organization of services .

From the point of view of the development strategy of the sphere of trade services, the solution of
these problems will significantly ensure the rapid development of infrastructure trade objects in
accordance with the forecast values of socio-economic indicators of the development of territories.

A study and comparative analysis of the evolution of theories of the spatial distribution of production
enterprises and the market allows us to argue that the solution to the problem of the territorial organization
of trade is systematic: when choosing the optimal location for a trade service enterprise, a system of
criteria should be taken into account, the composition of which can vary depending on the goals of
formation and development , as well as the level of (macro-, meso-, micro-) logistics system.

The study of factors and the selection of criteria that determine the most advantageous location for
trade and public catering enterprises in the logistics area requires a diverse approach.

It should be noted that the effectiveness of the location of commercial services depends on the
influence of a wide range of external and internal factors, the list of which will differ and depend on the
level of the logistics territory.

Among the internal factors affecting the selection of criteria for evaluating the logistics area and the
effectiveness of the placement of trade services should include:

- format, type, type and specialization of the enterprise, its power (size);

- the level of qualifications and competencies of workers in the field;

- the complexity of the correct and timely accounting of raw materials, semi-finished products, a
characteristic feature of which are short shelf life;

- idea of an enterprise; the list of services provided in the enterprise, the quality of goods sold,
products and services provided at the enterprise, etc.

Environmental factors include:

- imperfect legislative and regulatory framework, tax system;

- the complexity of forecasting consumer demand for products and services of objects of trade
services;

- instability of the supply of goods, raw materials, materials;

- the nature of human and traffic flows;

- pedestrian and transport accessibility, affecting the size of the zones of commercial service of the
enterprise and the ability to deliver goods;

- organization of the adjacent territory, including the presence of parking for visitors' vehicles,
convenient access roads;

- the presence of warehouse facilities, etc.

When considering the functioning and placement of trade services facilities by domestic and foreign
scientists, various criteria and factors are examined. When examining the problems of locating enterprises
in the production and service sectors, foreign scientists pay great attention to such factors as transport
costs, the level of income of the population, regional legislation, and factors that increase and decrease the
attractiveness of the city.
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Given the current situation, in our opinion, an increase in the importance of the criteria of socio-
economic and market groups is inevitable, allowing to take into account the economic activity of the
population and the overall economic situation in the country.

The basis for the successful operation of a commercial service enterprise at the micro level is its
placement on the path of human traffic. Entrepreneurs should take into account the zone of gravity of
consumers of goods and services, which is determined by the distance from the object of trade services to
the place of residence or place of work, since this is one of the main factors. You also need to evaluate the
prestige of the district (neighborhood), the sociological portrait of potential consumers, their purchasing
power, the presence of competitors, etc.

The factors of the mesoscale associated with the location of trade service organizations within
individual regions and cities include:

- employment and living standards;

- the price of land and other fixed assets;

- the availability, qualifications and price of labor resources;

- transport opportunities, accessibility of the consumer market (urban transport routes, quality of
automobile accessibility);

- policy of authorities in relation to the sphere of trade services;

- criminogenic situation;

- geographical features and climatic conditions, etc.

Regardless of the general state of the economy, some regions (regional markets) seem more attractive
for their development by retail chains. Mesoscale factors are directly related to regional business support
policies. Based on the assessment of these factors, it is possible to develop measures of targeted impact on
the placement of trade organizations both in the city as a whole and in its districts.

Macro-level factors affect the migration of entrepreneurial capital between different countries and
between regions within countries. These include:

- the potential of the territory (country, region, constituent entity of the Federation);

- local legislation;

- investment climate of the study area;

- tax regime (features of taxation in the region);

- the dynamics of production by industry and monopolization of the market;

- economic security, etc.

For the sphere of trade services, the most significant are the factors reflecting the socio-economic
identity of the logistics area:

- concentration of trade and public catering enterprises;

- the intensity of pedestrian and traffic flows;

- pedestrian accessibility of enterprises;

- transport accessibility (by personal and public transport) and the convenience of access roads (both
for consumers and for suppliers of raw materials, materials, goods);

- organization of the adjacent territory - availability of parking and the number of parking spaces;

- nature of accommodation (in a separate building, in the complex);

- the presence and concentration of administrative, cultural, sports, entertainment facilities, etc. -
places of gravity of the population.

The criteria to characterize the market identity of the logistics territory, the volume and structure of
supply and demand on it are:

Classification of criteria determining the nature of the spatial and territorial concept of logistics.

Conclusion. Criteria reflecting the level of intra-industry specificity (between similar industries) the
level of inter-industry specificity (between different industries) the level of concentration of enterprises.
The intensity of pedestrian and traffic flows. Level of walking accessibility. The level of transport
accessibility and convenience of access roads. The level of organization of the surrounding area, including
the number of parking spaces and the availability of parking. The nature of the placement. The
concentration level of administrative, cultural, sports, entertainment facilities, etc. The concentration level
of potential consumers. The level of income of potential consumers. The level of intra-industry
competition. The level of quality of the services provided. Price level. The level of prices for the purchase
or rental of real estate The quality of automobile transport accessibility. The quantity, quality and
116
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frequency of public transport. The quality of the road surfaces, providing the minimum time to reach the
object of trade services. Convenience of public transport routes. Ecological situation in the territory
adjacent to the commercial facility. The prospects for the development of urban infrastructure in the short
term. Qualitative composition of institutions located close to the commercial facility, providing services
related to commercial services.

ZK.H. Epuusizosal, I'.E. Tanan6aesa', I K. Makamesa %, M.E. I'aangenos 2

' KopksiT Ata ateiaarsl Keissuiopma MemiiekeTTik yauBepeuteTi, Kpsbutopaa, Kasakcran;
2 X.JlocMyXaMeI0B aThIHAAFEl ATBIpAy MEMIICKETTIK YHHBEPCHTETI

CTAIOUOHAPJIBIK BOJIHIEK CAYJIA ) KOHE UHTEPHET
CAVYJA JIOTUCTUKACBIH CAJIBICTBIPMAJIBI TAJIJIAY

Annotanusi. «Cayna KbI3METiHIH JIOTHCTHKAChD) SKOHOMHUKAIBIK KaTErOPHMSICHIHBIH FHUIBIMH TYXKBIPBIMIa-
MachIH d3ipJey cayna KbI3METiHIH JIOTHCTHKAJIBIK JKYHECIH KaJBINTACThIPY KKETTUIIrH TyABIpasl, Oy exi 6ackiM
KOMIIOHEHTKE — ayMaKTHIK JKOHE MHTETPAIABIKKA HETi3emyl KaKeT. AYMaKTHIK KOMIIOHEHTTI €HTi3y Ka)KeTTLIiri
HaKTBl TYTHIHYIIBI YIIiH )KYMBIC aTKapaThiH OOJIIIeK cay/a KoHe KOFaMIBIK TaMaKTaHy KIMEHTI OpHaJlacKaH JKepre
Kapail TapThUIybl Heri3iHzme TyciHaipinemi. ExiHIII KOMIIOHEHT — KipiKTipUIT€H JOTHCTHKAJIBIK Kypal OOBEKTHBTI
¢GbyHKUMAHBIH Oenrimi Oip JeHreine e3repyiH »OHE JOTHCTHKAIBIK KBI3METTIH ONTHMAIIBIK 6JIeMACPIH
KaMTaMachl3 eTelll opi JKaJllbl cay/a MHIYCTPHUSACHIHBIH JaMy CTPAaTEerHsCHIH ICKe achIpyAbl KAMTaMachl3 €Ty YILiH
MaKCHUMaJIIbl 09CEKENIECTIK apTHIKIIBUIBIKKA KOJI XKETKI3yre MyMKIH/IIK Oepei.

[TporpeccuBTi MAPIBIK XoHE TYPAKThI ©3repicTep OapbIChIHIA TYpakThl OeJIIeK caylaHbl Y3MIKCi3 KaiTa
Oarnmapiay Oonamakra TaObICKa JKETy YIIIH KaxeT. [c-opekeTTeri mpakTHKalbIK YCHIHBICTap LUQPIBIK e3repicrep
yZiepiciHe Heri3JenreH CTAlMOHApJIBIK OeJIIeK cayla TYpJICHIIpyre apHalfaH HYCKayJblK Oepeni. CranuoHapibIK
Oeumiek caynana TaOBICTBIH MaHbI3/Ibl PETiH/AE aHBIKTaJIFaH TYpii Qakropnap eckepiireH. Onapra OM3HEC-MOJEIbI
KaiiTa OarpITTay, >KaHa CAHJBIK TEXHOJOTWSUIAP/bl EHri3y JKOHE JepeKTepii Kopray Kipexdi. JKammbl anranza,
CTAIlMOHAPIIBIK, OeJIIeK OM3HEeC MOJETIH TYyOerewni KaiTa OMIAaCTBIPHIN, Y3aKMEep3iMIi MepcreKTHBaja TaOBICTHI
0oy yIriH TyOereiini MHHOBAIUSIApFa alllbIK OOJYBI KEpeK.

OcBI BIKTHMaJ 9peKeT KypPChIH JKy3ere achlpylbl JKeKe IIENIyIiH TYTKAchl PETiHIE eMec, jKkelel MIeIimMaep
OaFbITHIH aHBIKTAal OTBHIPBII, OPEKETTIH CTPATErHsUIBIK HETi3i peTiHIe KapacThlpy Kepek. KyH caiiblH jkaHa eHIMIep
HeMece KbI3METTep Maiiga OoJlaThIH, JKBUIAAM JaMBII KeJle XKaTKaH KOFaMJa KIMEHTTepAiH arbIMIarbl KaXKeTTi-
JKTepiHe HETI3ZENTeH e3repy yAepicTepiH Oacray »oHE OJapAbl COTTI XKy3ere achpraHHaH KeWiH asKTalFaH jko0a
peTiHae Kapay Jerkinmikciz Oomansl. Ce6eOi Ty)KbIphIMIaMagaH OacTam >KaHa TYKBIPbIMIaMaHbl KOJIAHyFa JehiH
KJIMEHTTEPIH MiHE3-KYJIKbI JKoHE KaKETTUIIKTepi OasFblaa-ak e3repii. byi skaHa nudpislk aneMie y3akmep3imii
MEepCIEeKTHBa a TYTHIHYIIbl KQKETTUTIKTEPIH KaHaraTTaHIBIPYIBbIH Aapa JKOJbl — e3repic yIepiCTepiHiH Y3.IiKCi3
Oacraysl OOJBIN caHATIAIB.

CoHJBIKTaH CaHABIK HMHHOBALMAJIApAbl EHTI3yIiH TYpakThl caTyIIblIapblHA KOITereH amiblK >KoJ Oap.
MMepcuBTI dIEMEHTTep WHTETPAlUsIChl KBICKaMep3iMIi jKoHE opTaMmep3iMAl MepcleKTHBaia Oelmiek cayaana
Ky3ere aceIpbuiaabl. OCkl KYOBUTMAITBI ©3repiCKe THIM CAaKTHIKICH KapaThIHAAPABIH Y3aKMep3iM/i MepcreKTHBaa
WHTEpHET-cayAa albIITapblHAa KapChl eIIKaHAal MyMKiHAIri 6onmanasl. CTanuoHapiblK Oelmiek cayda YOIiH Kerm
HOopce Kayinm TeHaipesi. VHTepHeT-oneMHIH jkaHa KaruaaTTapblH TaObic TaOyra mMaiijanaHy eTe MaHbI3Ibl — Oyl
JIeTeHIMi3 — ’KaHa HEeTi3/ urepyre JaibH 00y, )KbUIAaM YHPEHyY JKoHe OopiHeH OypbhIH TyOereiini opeker ery.

Tyiiin ce3aep: norucTuka, OeIeKk cayaa, HHTEPHET, KepeK-Kapakrap, xKyiie, CepBuc.

K.H. Epunssosal, I'.E. Tanan6aesa', I K. Makamesa?, M.E. 'ajunenos’

'KbI3bLIOpAMHCKHI TOCY1apcTBeHHBIN yHuBepcuTeT nM. KopkbiT Ata Kasaxcran, Keizsutopaa, Kasaxcran;
2AThIpaycKuii rocy1apcTBEHHBINH yHuBepeuTeT nMenn X.JlocMyxameoBa, Kazaxcran

CPABHI/ITEJI])HB!IZ AHAJINA3 JOTUCTUKHU CTAITMOHAPHOM
PO3HUYHOU TOPT'OBJIM U UHTEPHET-TOPI"OBJIN

AHHoTanusi. Pa3BuTHe Hay4HOro NpENCTaBICHHS 00 JKOHOMHYECKON KaTeropuu «JIOTMCTHKAa TOPrOBOTO
00CITy)KMBaHHs» IUKTYEeT HEOOXOAMMOCTh (POPMHUPOBaHHS JIOTHCTHYECKUX CHCTEM TOPTrOBOTO OOCIY)KMBaHUS, B
OCHOBY KOTOPBIX JOJDKHBI OBITh MOJIOKEHBI JIB€ TJIABEHCTBYIOIIHE COCTABISIOIIUE — 3TO TEPPUTOPUATIbHAS
COCTaBJIsIIOLIas U MHTEerpanbHas. Heo0XoquMOCTh BKIIFOUEHHUS] TEPPUTOPUAIIBHOM COCTaBIISIONICH OOBICHSIETCS TEM,
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YTO PO3HMYHAS TOPrOBJS M OOLIECTBEHHOE MUTaHHE, PaboTas Ha KOHKPETHOTO MOTPEOHTENs, TArOTEET K MeCTaM
HETIOCPEICTBEHHOTO HAaXOXIIEHHs CBOEro KIHEeHTa. Bropas cocTaBisomas — HHTETPAIBHBIA JOTHCTHYECKUI
HHCTPYMEHT, MPEAYCMATPUBACT CYIICCTBEHHOEC H3MCHEHHUE IENICBOW (YHKIMH W KPUTCPUEB ONTUMAIBHOCTH
JIOTUCTUHYCCKHUX Mepoan/mTuﬁ, 6J1arozlap51 Y€MYy BO3MOXHO MAaKCUMaJIbHOC JOCTHKCHUE KOHKYPEHTHBIX
MPEUMYIIECTB /151 00CCIICUCHUS pealTU3alliK CTPATETUil pa3BUTHS TOPTOBOM OTPACIIH B IIEJIOM.

Bo Bpemena mporpeccHBHBIX IH(POBEIX IMPEOOpPA3OBAaHUN W IIOCTOSHHBIX HW3MCHEHUH HENpephIBHAS
MIEPEOPUCHTAIMSI CTAIMOHAPHOW PO3HMYHOH TOPTOBIM HEoOXomuMa Jis JOCTHXKCHHS ycrexa B OyaylieM.
[IpakTryeckre peKOMEHAANNH K ICHCTBUIO CIYXKAT PYKOBOJICTBOM JUTS IIPEOOPA30BAHUS CTAIIMOHAPHON PO3SHUIHOM
TOPTOBJIM HAa OCHOBE MPOIECCOB HU(PPOBBIX M3MEHEHHWH. Pa3znmyHple (akTOpbl MPHHUMAIOTCS BO BHHMAaHHE, UTO
ompenersieTcss KaKk KpUTWIeckue (PaKTOphI ycIiexa Ui CTallMOHApHOW pO3HHYHON ToproBimu. K HUM OTHOCATCS
MIEPEOpUCHTAIST OM3HEC-MOAETH, BHEIPEHHE HOBBHIX HU(POBBIX TEXHOJNOTHMA M 3allTa TaHHBIX. B 1esom,
CTallMOHApHAs PO3HWYHAs TOPTOBIS JOJDKHA MEPEOCMBICINTH OW3HEC-MOAENh B IEJIOM M OBITH OTKPBITOH IS
paavKaIbHBIX MHHOBAIMN, YTOOBI JOOUTHCS yCIIeXa B JOJITOCPOYHOI ITEPCIIEKTUBE.

Peanuzanusg 3TUX BO3MOXKHBIX HalpaBiIeHUH AEHCTBUN JOJKHA pacCMaTpPUBATHCS HE KaK CaMOCTOSITEbHBIN
pBIYar pemieHus, a CKopee Kak CTpaTerndyeckas OCHOBAa Uil MACUCTBHM IyTeM ONpeeNeHHUs HalpaBIeHUs
ONEpaTHBHBIX pelleHui. B aToM ObICTpo MeHsromeMcsi o0liecTBe, B KOTOPOM HOBBIE NPOAYKTHI MJIHM YCIyTH
ITOABJIAKOTCS Ka)i(ﬂblﬁ JACHb, YK€ HCAOCTATOYHO MHHUIHUUPOBATH ITPOLECCHI H3MCH€HHﬁ, OCHOBAHHBIC Ha TCKYIIHX
MOTPeOHOCTSAX KIMCHTOB, M PACCMATPHUBATh MX KaK MPOEKT, 3aBEPIICHHBIA MOCIE YCIENIHOH peanu3ammu. [loTromy
9TO CO BPEMEHHU KOHIICMIIUU 10 PUMCHECHUS HOBOW KOHIICTIIUU MOBEICHUE KIMEHTOB M WX MOTPEOHOCTH ITaBHO
U3MEHWINCH. B 3TOM HOBOM IT(POBOM MHpE €TUHCTBEHHBIM CIIOCOOOM YIOBIETBOPEHHS MOTPEOHOCTEH KIIMEHTOB B
JIOIITOCPOYHOH TEPCIIEKTUBE SBISCTCS MOCTOSTHHOE HHUIIMUPOBAHUE MTPOIECCOB H3MECHEHHIMA.

Takum 00pa3oM, ecTb MHOTO CIIOCOOOB, OTKPBHITHIX JJIS POSHHYHBIX IMPOJAABIOB, IS BHEAPEHUS MH(POBBIX
WHHOBAIMK. IHTerpanus NMMEPCUBHBIX 3JIEMEHTOB JIOJKHA OBITh pealn30BaHa B KPATKOCPOUHOM U CPETHECPOUHOU
[IEPCIEKTUBE B CTALIMOHAPHON PO3HUYHON TOprosie. Te, KTO JEHCTBYET CIMILIKOM OCTOPOKHO B 3THX IOJPBIBHBIX
M3MEHEHHSIX, He Oy/IyT UMETh HUKAKHUX IIAHCOB MPOTHB TMTAHTOB OHJIAWH-TOPTOBIH B JOJTOCPOYHON MEPCIIEKTHBE.
CerozHs AJst CTallMOHAPHOW PO3HMIIBI TOPa3zio OOJIbIIE NOCTAaBIEHO Ha KapTy. KpaliHe Ba)KHO MCIOIB30BaTh HOBbIC
NPUHLMIBI OHJIAHH-MHpa B CBOMX MHTEpecax — ObITh TOTOBBIM BBIWTH Ha HOBBIH ypOBEHb, OBICTPO HAYYHThCS H,
MIPEX/IE BCETO, IEHCTBOBAThH PAJUKAIBHO.

KiroueBbie cJI0BA: JIOTUCTHKA, PO3ZHUYHAS TOPTOBJIS, HHTEPHET, IIOCTABKH, CHCTEMa, 00CITy )KUBaHHE.
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