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ALTERNATIVE TYPES OF EMPLOYMENT
IN THE CONTEXT OF HUMAN POSSIBILITIES EXTENSION
IN THE DIGITAL ECONOMY (CASE OF UKRAINE)

Abstract. As a result of the Fourth Industrial Revolution, the global spread of digital technologies and
automation processes have led to a steady decline in staffing needs. Thus, in the near future only the most
competitive part of the working population will have the opportunity for productive, well-paid, and stable
employment. The problem of ensuring social wellbeing by providing livelihoods to the general public, expanding
opportunities for self-realization, and the most productive use of labor potential can be partially solved by the
implementation of unconditional basic income. However, for many countries around the world, as proven by
experiments, this decision could be quite expensive and controversial. In this context, the main positive and negative
socio-economic, demographic, and political aspects of the implementation of unconditional basic income in Ukraine
were identified. A research has been made on alternative types of employment (freelance, gig employment, crowd
employment), as well as on the opportunities for self-realization and implementation of activities useful to society in
the digital economy (implementation of social projects; volunteering, participation in social projects; lifelong
learning; raising children and care for the elderly, etc.) as promising areas of human potential use in society.

Key words: opportunities for self-realization, social sphere and labor market, digital economy, unconditional
basic income, alternative types of employment.

Problem statement. Global changes in the social sphere and labor market, associated with the
development of information and communication technologies, changes in the content of labor and forms
of its organization, the gradual increase in productivity determine that not only the most competitive part
of the working population will have access to the productive, well-paid, and stable employment, but also a
more wider category of people. The labor market will need fewer workers. This necessitates the search for
both financial resources to ensure the well-being of a less competitive part of population in the labor
market, and alternative activities that will use the potential of these people, as well as have a positive
socio-economic effect in the long term that will benefit society and change it for the better.

Analysis of research and publications. Dynamic and multi-vector changes that occur in the socio-
labor sphere in the transition to the digital economy, the current state of the labor market in its global
scope are studied by Azmuk N.A. [1-2], Grishnova O.A. [3-4], Kolot A.M. [5], Mishchuk G.Yu. [6].
Current issues of transition to the digital economy, the consequences of technological progress are also
presented in the reports of international organizations - the World Economic Forum (Global
Competitiveness Index 4.0 [7-8], The Future of Jobs Report [9-10]), and some leading consulting
companies [11]. However, employment issues and ensuring the minimum necessary level of income for
the general population during the Fourth Industrial Revolution, as well as the global technological change,
changes in the content of labor and forms of its organization remain insufficiently studied, despite their
growing relevance and social significance in the near future.

Therefore, the purpose of the research is to study the changes in the social sphere and labor market
that occur under the influence of digital technologies, as well as to study alternative types of employment
and opportunities for self-realization as promising areas of utilizing human potential. In fact, the untapped
human potential leads to significant social losses and the growth of socially vulnerable groups.

—114——



mailto:o.brintseva@gmail.com

ISSN 1991-3494 6. 2020

Results. The wider use of digital technologies and automation processes that took place during the
Fourth Industrial Revolution have led to a steady decline in staffing needs. Thus, experts of the World
Economic Forum in "The Future of Jobs Report" [10] note that in 2025 the share of machine labor will
exceed the share of human labor (in 2022 the share of human labor is projected to be 58%, machine -
42%; in 2025 - the share of human labor will decrease down to 48%, and machine labor will increase up to
52%). Naturally, for different areas of employment or professions, these processes have different scales
and require different amounts of investment. The rates of layoffs will also vary, but is likely to be faster
than the creation of new jobs. The labor market demand, supply, and the employment structure will
change, although, it can be argued that these changes will be evolutionary, not revolutionary.

The features of the existing organization of business processes in various fields have led to the fact
that the greatest opportunities for automation are now concentrated in such areas as hotel and restaurant
businesses, agriculture, manufacturing, transportation and warehousing, wholesale and retail trade,
mining, construction, utilities, finance and insurance, arts and entertainment, real estate, administration,
information, health and social care, management and training services.

The extremely high possibilities for automation in the restaurant industry are demonstrated, for
example, by the automation strategy introduced by the Japanese chain of sushi restaurants Kura [12]. In its
262 restaurants, robots help prepare sushi, and waiters have been replaced with conveyors. To ensure the
freshness of the dishes, this system monitors the duration of circulation of each sushi plate, and
automatically removes them after a certain time. Visitors place orders by touching the panels on the touch
screens, and when they finish their meal, they place empty plates into the oblong opening near their table.
The system automatically issues the bill, and then washes the plates, and quickly delivers them back to the
kitchen. Instead of hiring managers for each restaurant, Kura has established a management center that
remotely controls almost every aspect of the restaurant's operations. Kura's automated business model
allows it to sell a plate of sushi for only 100 yen (about a dollar) providing a much lower price than their
competitors. As we can see from this business model of running a restaurant, the need for staff is minimal,
which is considered an advantage in terms of production costs reduction, but as for providing employment
to the population may have contradictory consequences.

The problem of ensuring social wellbeing by providing livelihoods for the general public, expanding
opportunities for self-realization and the most productive use of human potential can be partially solved by
the introduction of unconditional basic income. This approach requires significant financial resources and
a high level of social responsibility of the population. Also, as objectively observed, the experiments
conducted around the world on its implementation showed quite contradictory results [13-17]. Such
experiments on the implementation of unconditional basic income in the EU showed that when receiving
it, most people do not start working less than before, on the contrary, the interest in finding self-fulfilling
work-increases. In Ukraine, the situation is slightly different due to the historical background and the long-
standing misconception that "the State owes something to its citizens." These and other issues create many
problems that researchers in developed and affluent countries do not usually encounter. The public
sentiment on this issue in Ukraine is quite vividly reflected in the "Electronic Petition Ne22 / 022551-ep.
Implementation of unconditional basic income in the amount of not less than UAH 7,000 per month in
order to effectively improve the socio-economic living standard of citizens and create a fundamentally
new direction of the State development” that was published on March 28, 2016 [18].

The introduction of the concept of unconditional income in Ukraine not only requires significant
annual expenditure of financial resources, but can also lead to such negative consequences as decrease in
economic activity, employment productivity, and lack of motivation to work[19]. Consider the main
positive and negative aspects of the introduction of basic unconditional income in Ukraine (table 1).

However, despite the above-mentioned problematic issues, it could be argued that the people-oriented
trends in today's global economy give hope for positive changes in the social sphere and labor market in
Ukraine as well. We are talking primarily about the growing importance of the social significance and
efficiency of the labor, importance of public development, and positive socio-economic transformations in
the world for the generation of postmillennials, which is now entering the labor market. The results of the
Bloomberg study [20] show that, in 2019, one of the world's population (32.0%) was already represented
with Generation Z (born in 1995-2009). For example, almost 30% of Generation Z choose products from
those manufacturers tha reflect their values. In addition, according to the study by the British online
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service Green Match, 40% of young buyers refused to buy or boycotted the brand for unethical, in their
opinion, actions. The generation of social individualists focuses not on the scale of the brand, but rather on
the emotional response created from the contact with it [21]. Generation Z workers consider themselves a
harmonious part of the "world of work". Work is an important part of their lives that provides self-
fulfillment and gives an opportunity not only to earn money, but also to embody their life values. They

change jobs quickly and do not keep jobs that lack necessary opportunities for them.

Table 1 — Implementation of basic unconditional income in Ukraine: pros and cons

Effects Positive Negative
Maintaining social stability, increasing confidence in
the future. Poverty and inequality reduction. The growth of ineffective and needy tendencies in
Higher level of involvement in social life, greater society, the formation of a social stratum that
engagement in decision-making to help solve social cannot and/or does not want to work.
problems.

. Providing means of living for socially vulnerable, Lack of financial budget for large-scale
Socio- e . : - - - -
economic uncompetitive people in the labor market. implementation of basic unconditional income.

Growing opportunities to start your own business,
find a job that inspires and really benefits the society.

Decreased motivation to search for main and
additional sources of income. Decreasing
employment productivity.

Expanding learning opportunities, including the use
of modern online platforms.

Decreased motivation to learn and improve
personal and professional characteristics. Gradual
degradation.

Demographic

Partial improvement of the demographic situation due
to the growth of social guarantees.

Increasing birth rates among social groups that are
uncompetitive on the labor market.

Increased mobility opportunities of citizens due to the
general improvement in welfare.

Increased migration to the countries with a much
higher level of basic unconditional income.

Political

Increased level of public trust in government, better
social support of government projects and programs.

Increasing controversy at the international level
due to different amounts of basic unconditional
income in other countries, as a result of the current

economic situation.

Speaking about the problems of employment of less competitive segments of the population, it should
be noted that without the need to work to meet the basic minimum needs, a person can find many other
opportunities that are both good for self-realization and useful for society (volunteering, participation in
social projects, lifelong learning, spiritual development, upbringing of children, etc.). In the 21st century,
work should be socially beneficial, so its emphasis is gradually shifting from economic to social
efficiency. Therefore, the overcoming of economical predominance and solely economical outcomes of
employment is a key step towards the highly developed society, based on human-centered, highly moral
values).

In many countries around the world, people are pressured to work overtime because regular
employment does not provide them with the necessary financial (and not only) resources and opportunities
for self-realization. Consider the most common alternative types of employment in the digital economy,
identified by Deloitte in the report "Deloitte Global Human Capital Trends" (table 2).

Table 2 — Alternative types of employment in the digital economy [11]

Characteristic

Freelance workers provide support to the core staff and are usually paid for an hour, day or other unit of
time.

Gig workers are rewarded for individual tasks (or micro-tasks) while performing certain duties.

Crowd workers compete for participation in the project, and often only those who have shown the best
results are rewarded.

Type

Freelance

Gig employment

Crowd employment

Such employees could be found through various online platforms. The main reason these people
work on platforms is their need to earn extra money. Other reasons include the desire to work from home,
higher earnings compared to offline job settings, and problem finding work in other areas. The main
obstacle in finding a job in the offline setting is lack of jobs in certain areas and a too low salary [22].
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A significant disadvantage of alternative types of employment is that, quite often, they require extra
time besides regular work, which could be spent with the family, devoted to various hobbies and other
activities that make life more meaningful and interesting.

In situations when labor is not considered solely as a source of income and livelihood, the following
opportunities appear in terms of self-realization and implementation of activities useful for society (table 3).

Table 3 — Opportunities for self-realization and implementation of activities useful for society in the digital economy

Direction

. Opportunities for self-realization Influence of digitization trends
of self-realization

Running social projects online opens up more
Implementation of Ability to solve social problems, unite like- | opportunities for people to come together. In fact,
social projects minded people, bring ideas to life. only language skills, common interests and free time
are needed.

In the digital economy, volunteer projects can bring
people together from all over the world in order to
get involved in addressing important public issues.

Possibility to provide society with beneficial
activities, and assist people with their needs, if

Volunteering, required.  Additional  opportunities  for i, - -

s S Lo . : In modern conditions, volunteer projects in both
participation in socialization. Opportunity to visit new . - . )

: - . . . online and offline form is an important source of
social projects countries, make new friends and meet like-

inspiration for many caring people, and at the same
time a source of their increasing social productivity
at the micro and macroeconomic levels.

minded people; initiate and implement various
social projects.

Many online platforms with courses in almost any
area of knowledge support the spread of lifelong
learning. Even formal university education is

With the increasing rates of knowledge
obsolescence and the need to keep up with the

Lifelong learning new digital trends, continuous learning and chanaing its vector of development in favor of
development is  becoming increasingly | . ging . ©lop . .
important distance and online learning, which provides

significantly better access to modern data.

Currently, only those people who have
financial support from other family members,
or savings, are able to dedicate themselves to
raising children. Caring for the elderly is also
one of the important employment alternatives
that contribute to the positive social tendencies.
Quite often the attitude towards the elderly is
an indicator of the compassion in society, and
shows a good level of its social and economic
development.

With the help of digital technologies and the spread
of remote employment, the work-life balance can
improve, and opportunities for self-realization will
expand for those people who have dedicated
themselves to raising children.

In the context of digitalization, with the growth of
online and phone communication, the in-person
communication remains extremely important and
cannot be replaced.

Raising children
and caring for the
elderly

Different areas of self-fulfillment are harmoniously combined and developed by a person throughout
lifetime. It could be said that the possibilities of human self-realization are as limitless as their intellectual
abilities. A harmonious person needs self-realization in various areas. The best option is when work brings
both income and satisfaction. However, very often people have interests that are not related to work and
try to find self-realization in various areas that may be socially important, but do not bring income.

Conclusions. The global digitalization trends have already led to significant changes in the social
sphere and labor market, that is primarily due to the growing share of online work and release of a
significant number of employees from jobs that can be easily automated (simple routine work in
manufacturing and office settings). In Ukraine, these trends are primarily manifested through the growing
share of remote access jobs (work from home), and meetings using online platforms. Social stability issues
related to the loss of jobs by the least competitive workers can be partially addressed by the introduction
of basic unconditional income. The results of the analysis of socio-economic, demographic, and political
aspects of its implementation in Ukraine show that there are currently not enough financial resources and
socio-cultural preconditions to do so; the socio-economic and political situation remains difficult. A low
level of income of many workers necessitates the search for alternative types of employment to obtain
additional income, which leads to increased working hours, and aggravating the work-life balance. Both
spread of digital technologies and transition of many types of work to online expand the previously
existing opportunities for self-realization, provide greater opportunities for international business and
social projects, promote distance employment worldwide, and expand educational opportunities at leading
universities without significant financial costs.
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1 .
Banum I'erman atbingarsl Kues ynTThIK 5k0HOMEKA yHUBEpcuTeTi, Kues, Ykpauna;
2 .
Tapac lleBuenko ateigarsl KueB ynTTeIk yHUBEepcuTeTi, Kues, Ykpanna

HMUPPJIBIK SKOHOMUKAJIAFBI AJIAM MYMKIHJIITTH KEHEATY KOHTEKCTIHJEI'T
JK¥MBICITEH KAMTY IbIH BAJTAMAJIBI TYPJEPI (YKPAUHA YJITICI BOMBIHIIIA)

E. BpmlueBal, B. IuGosen’

1 ] o o

Kuesckuit HannoHaNbHBIH SJKOHOMUYEeCKHi yHUBepcuTeT nM. Baguma ['eremana, Kues, Yikpanna;
2 ., o
Kuesckuil HaunonaneHblil yauBepcuteT uM. Tapaca lllesuenko, Kues, Ykpauna

AJIbTEPHATUBHBIE BU/Ibl 3AHAATOCTHU B KOHTEKCTE PACIIUPEHUSA BO3MOXHOCTEM
YEJOBEKA B IIU®POBOI SKOHOMMKE (HA IIPUMEPE YKPAWHBI)

Annotanusi. [llupokoe wncmonp3oBaHne LUPPOBBIX TEXHOJOTWH M IIPOIECCHl AaBTOMATH3alUH, KOTOpHIE
MIPOMUCXOJAT B YCIOBUSX UeTBepTON NMPOMBIIIIEHHON PEBOJIOLUH, MPUBOJAT K HENPEPHIBHOMY COKpPAIIEHHIO MOT-
peGHOCTH B IepcoHale, Mo3ITOMy B OJipKaiiieM OyayiieM BO3MOKHOCTH NMPOAYKTHBHOMN, JOCTOWHO OIIaYMBaeMOii,
CTaOWIIBHOW 3aHATOCTH OyIeT MMETh TOJIbKO Hanbojee KOHKYPEHTOCIIOCOOHAs YacTh TPYAOCHOCOOHOTO HACEICHUSL.
[Tpobnemy obecrieueHust COLMABHON CTaOMIBHOCTH ITyTEM NPEIOCTABICHHS CPEICTB CYIIECTBOBAHUS IS LIUPOKUX
CIIOCB HACEJCHHMS, PACIIMPEHIE BOZMOKHOCTSH ISl caMOpealli3alii U HanboJiee MPOAyKTUBHOIO HCIIOJIb30BAHUS
TPYJOBOTO NOTEHLHATIa MOXKET YaCTHYHO PELINTh BBedeHHe Oe3ycinoBHOro 6a3oBoro noxoxa. OIHAKO A MHOTHX
CTpaH MHpa, KaK CBUCTEILCTBYIOT PE3YJIbTAThI IPOBEICHHBIX SKCIIEPUMEHTOB, 3TO PEIICHHE SBIISETCS JOCTATOYHO
JOPOTHM M IIPOTHBOPEYUBBIM. B 3TOM KOHTEKCTE OBUIH OIpeneeHbl OCHOBHBIC TIOJIOXKUTENNBHBIE U OTPULaTeIbHbIC
COIMAJIHO-?KOHOMHUYECKUe, AeMorpaduueckue M IOJUTHYECKHE AacCIeKThl BHEIpeHHs 0a30BOro 0e3yCIOBHOTO
noxona B YkpauHe. K OCHOBHBIM IO3UTHUBHBIM pE3yJibTaTaM HMIUIEMEHTAlMM 0a30BOr0 0E3yCIOBHOIO 0XO07a
MOYXHO OTHECTH: MOZJIEp)KaHHe COIMANBHON CTaOMJIBHOCTH, POCT YBEPEHHOCTH B 3aBTPAlIHEM IHE; CHIDKEHHE
OeqHOCTH M HEpaBEeHCTBA; 0OECIIeYeHNE CPE/ICTB CYNIECTBOBAHMS /ISl COIMAIBHO HE3alIUIIEHHBIX, HEKOHKYPEHTO-
CHOCOOHBIX JIMI] Ha PBIHKE TPYZaA; paclIMpPeHHE BO3MOXKHOCTEH Uit OOy4YeHHs, OTKPHITHS COOCTBEHHOTO Jela,
noucka paboThl, KOTOpasi BAOXHOBIIAET U UMEET peajibHyI0 IMOJIb3Y JJIsl OOLIEeCTBa; yJIydIIeHne JeMorpaduuecKoi
CHTYAllUH 32 CYET POCTa COLMANBHBIX T'apaHTHUi; YBEJIMYCHHE BO3MOXHOCTEH Ui MOOWJIBHOCTH TpaxkaaH, o0yc-
JIOBJIGHHOE OOIIMM pPOCTOM OJIarOCOCTOSHUS; BO3pPACTaHHUE YPOBHS JOBEPHS K IPAaBUTEIBCTBY, COIMAIBHOU
MOAJICPKKH NTPABUTEIILCTBEHHBIX MPOSKTOB M MporpaMM. K HeraTUBHBIM acrieKTaM BHEAPEHHs 6a30BOTo Oe3ycioB-
HOTO J0XOAa OTHOCHTCS: POCT W)KAMBEHYECKHX HACTPOCHUH B oOIiecTBe, (popMHpOBaHHE OOIIECTBEHHOIO CIIOS,
KOTODPBIA HE MOXET U He JKelaeT paboTaTh; HeOCTaTOK (PMHAHCOBBIX PECYpPCOB B OIO/KETE; CHIKEHHE MOTHBALIUH
JJId TIOMCKAa OCHOBHBIX W JOMOJHUTCIBHBIX UCTOYHUKOB J0XO0[d, MAACHUC IMMPOU3BOAUTCIIBHOCTU Tpyda, CHHKCHUEC
MOTHUBAIlUHU K 06yqum0 U CaMOPa3BUTHIO; POCT YPOBHA POXKIAACMOCTU CPCINW COLMAJIBHBIX TPYIIT HACCJICHUA,
SBJISIIOIINXCS HEKOHKYPEHTOCIIOCOOHBIMH Ha PBIHKE TPYAa; POCT MHIPAIlMM IPU BBEICHHM 3HAUMTENBHO Ooiee
BBICOKOTO YpOBHS 0230BOr0 0€3yCJIOBHOTO JIOX0/a B IPYTUX CTpaHaX; YCHICHUE TPOTHBOPEUNH Ha MEKAYHAPOIHOM
YPOBHE, YTO MOXET OBITH CBA3aHO C PA3IMYHBIMU 00beMaMu 6a30BOro 0€3yCIOBHOIO JI0XO0Ja, Ha KOTOPbIE BIUAET
TEKyIIas SJKOHOMHYECKasi CUTyalusl.

Huskuit ypoBeHb 10OXOJIOB BBI3BIBAET HEOOXOANMOCTD ITOMCKA aJIbTEPHATHBHBIX BHJIOB 3aHATOCTH ISl TIONY-
YEeHUS! JIOTIOJTHUTEIILHOTO JIOX0/a, YTO MPUBOJHT K POCTY pabodyero BpeMeHH, YXyALIeHH0 OanaHca Mexay paboToi
W JIMYHOW >KU3HBIO. B TaHHOM KOHTEKCTE B CTAaThE MCCIICTOBAHBI ATbTCPHATUBHBIC BH/BI 3aHATOCTH: (DPUIIAHC; TUT-
3aHATOCTB; KpayA-3aHATOCTb. BaXKHBIMH HANpaBJICHHAMH CaMOpEaNU3aldM, OCYILESCTBICHUS JEATeIbHOCTH,
MOJIC3HOH /11 OOIIeCTBa, a TaKKe IMEePCHEeKTHBHBIMH HANPABICHHUSMH HCIOJB30BaHUS HUMEIOIIErocs B oOIIecTBe
YeJI0BEYEeCKOro MOTEeHIHaA B IIU(POBOH SIKOHOMUKE SBIISIOTCS: PEATH3aLHs COIMABHBIX IPOEKTOB; BOJIOHTEPCTBO,
Y4acCTuC B COLMAJIBHBIX MPOCKTAX, o6yquI/Ie B TCUCHUC XHU3HU, BOCIIUTAHHUC )IeTeﬁ, yXoa 3a MOXWJIBIMHA JIFOJIbMU U
ap. Paznuunbie HalpaBJICHUA CaMOpCaIn3alluil TapMOHHUYHO COYCTAIOTCA W PasBHUBArOTCA YCJIOBCKOM B TCUCHUH
KHM3HU. MOXKHO yTBEpXkIaTh, YTO BO3MOXHOCTH CaMOpean3alliy 4YeJOBeKa TaKkkKe Oe3rpaHuYHbl, KaK U BO3MOX-
HOCTH €r0 WUHTEIUIEKTYAIbHON AeATeNbHOCTH. ['apMOHWYHAS JINYHOCTh HYXKAAETCs CaMOpeasi3aluy B Pa3IMYHBIX
HAalpaBJICHUAX CBOCH JeITeIbHOCTH, HAWITYUIIMM BapUaHTOM SIBJISIETCS TOT, KOT1a paboTa MPUHOCHUT KakK JI0XOJI, TaK
W yJIOBOJILCTBUE, HO JJOBOJILHO YacTO JIOJM MMEIOT MHTEPECHl, HE CBSI3aHHBIE C TPYJIOBOW JIESTENBHOCTHIO, H CaMO-
peanu3yroTcsi B pasIM4HbIX cepax, KOTOphle MOTYT OBITh OOIIECTBEHHO BA)KHBIMH, HO HE MPUHOCST JOXOA.
Pacnipoctpanenne nngpoBhIX TEXHOJIOTHI U IEPEX0] MHOTHX BHJIOB TPY/ia B OHJIAHH MOBHIIAIOT NMEIOIINECs paHee
BO3MOXXHOCTH CaMOpeajii3aliy, CIIOCOOCTBYIOT PACIPOCTPAHEHHIO TUCTAHIIMOHHOH 3aHATOCTH B MUPOBOM MacIITa-
0e, a Takke PACIIMPSIOT BO3MOXKHOCTH IIONY4eHHS 0Opa3oBaHWS B BEIYIIMX YHHBEPCHUTETaX O€3 3HAUMTENBHBIX
(hMHAHCOBBIX 3aTpar.

KnrodeBble cjloBa: BO3MOXKHOCTH CaMOpeallM3allii, COLMAJIBHO-TpynoBas cdepa, mudpoBas SKOHOMHKA,
0a30BbIi 0€3yCIOBHBIN J0XO0[, albTePHATHBHBIC BH/BI 3aHATOCTH.
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