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ASSESSING THE COMPETITIVENESS OF "SMART" CITIES
OF KAZAKHSTAN: MARKETING ASPECT

Abstract. The article considers the issue of introducing the reference standard of “Smart” cities of the Republic
of Kazakhstan. The main achievements and problems of the “Smart” cities of the Republic of Kazakhstan are studied
in connection with the introduction of the reference standard. Moreover, there were proposed solutions to the
mentioned problems employing digital territorial marketing tools and were analyzed methodical recommendations on
the creation of “Smart” cities. The directions and indicators of the reference standard of “Smart” cities regarding
public life were considered, and its main development trends were determined. This article provides a rating of
introducing the reference standard for “Smart” cities of the Republic of Kazakhstan for 2019. As the method of
study, we chose the method of analysis and synthesis, as this is an integral element for the fundamental analysis of
the introduction of the standard in smart cities.

Using the method of analysis and synthesis, we determined the rating of “Smart” cities of the Republic of
Kazakhstan, thus we can calculate the average percentage of the level of implementation of digitization in the areas
of public life.

In connection with a high or low indicator in a certain area of public life, the determination of the most effective
and attractive directions for the implementation of digitization has become possible for the City Administration
thanks to marketing analysis.

Key words: “Smart” cities, reference standard, digital territorial marketing, city competitiveness, competiti-
veness assessment.

Introduction. The study of theoretical and practical issues of the city's competitiveness is a relatively
new and dynamically developing area today.

Due to the rapid development of information and communication technologies (ICT) in the light of
globalization, the introduction of digitalization is a modern requirement to increase the competitiveness of
enterprises, cities, states, as well as to improve the living standards of the population. In this regard, in
2017 the state program "Digital Kazakhstan" was made. This program provides for the implementation of
the concept of "Smart City" in connection with the development of "Smart " cities, and it is a key tool for
the implementation of digital projects in all spheres of public life [1].

According to Address of the President of the Republic of Kazakhstan Nursultan Nazarbayev to the
people of Kazakhstan on January 10, 2018, cities will compete for investors in the world. They will invest
in a city where they can live and work comfortably, not the country. Therefore, based on the experience of
Astana, it is necessary toform a “reference" standard of "Smart City" and start the dissemination
of best practices and exchange of experience between the cities of Kazakhstan [2]. This, in turn, will
increase competition between cities, as well as increase the investment attractiveness and image of cities.
Therefore, the development of any city in a market economy depends on its competitiveness. Today, the
main tool to increase the competitiveness of these cities is digitalization.

Literature review. According to many authors, the use of territorial marketing should be a key tool
in achieving sustainable socio-economic growth, image enhancement and competitive advantage of cities
in the digital space.
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For example, Ivanov N.A., states that the main task of modern territorial marketing is the introduction
and implementation of an effective mechanism to increase the competitiveness of certain areas in the
information environment due to the development of modern market relations in the country and the
growing importance of the digital space [3, p.128].

According to Vlasova N.Y. and Kulikova Y.S., digital territorial marketing is the formation
and promotion of its virtual potential to increase the competitiveness of the real potential of the territory
[4, p 70]. These scientists paid attention to the structure of the formation of the virtual potential of the
territory.

Digital marketing and branding of the territory can be considered as one of the components of the
"Smart" city project, which is used in solving problems of urban planning and management. Features of
the digital branding strategy aimed at creating a technologically innovative business ecosystem for a
highly-skilled population were studied on the example of Songdo International Business District in South
Korea, Masdar in Abu Dhabi and Skolkovo in Russia [5].

In the implementation of the "Smart" city project, the introduction of ICT in tourism and increasing
the competitive advantage of the territory by taking into account the views and suggestions of stakeholders
(residents, tourists, etc.) is studied on the example of the tourist city of Gandhi (Valencia) [6]. According
to this research, the "Smart" model of tourism should become an effective tool for territorial marketing.

From the given definitions we can give the following concept: Digital territorial marketing is an
activity aimed at increasing the competitive advantage of the territory (city) through the use of digital
technologies in the planning and management of the territory (city).

Research methods. In order to implement the Address of the President of the Republic of
Kazakhstan Nursultan Nazarbayev to the people of Kazakhstan, from 2018 the implementation of the
"Smart" city project by local executive bodies is in full swing. "Smart" city is an innovative city that uses
ICT and other tools to improve the quality of life, efficiency, and competitiveness of the city, as well as to
meet the economic, social, environmental, and cultural needs of present and future generations [7]. To
implement the project and to form a single method and standards for the formation of "Smart" cities, in
2018 on behalf of President Nursultan Nazarbayev approved the "reference” standard "Smart City". In
July 2019, the Ministry of Digital Development, Innovation, and Aerospace Industry adopted a document
"Guidelines for the creation of "Smart" cities (reference standard of "Smart" cities of the Republic of
Kazakhstan) based on the update of the "reference" standard "Smart City "adopted in 2018 [8]. The
adopted document is based on the international experience of 11 areas and 101 indicators of the standard
of "Smart" cities to public life, 110 digital initiatives and a description of each indicator, and methods of
its evaluation. 6 out of 11 areas are devoted to the priority areas of public life: urban management, health,
education, security, housing, communal services, and transport. The importance of the following areas of
public life is aimed at managing the integrated development of the territory (city) using a geographic
information system (GIS) to improve the quality of life and attractiveness of the territory (city).

The other 5 areas are devoted to additional areas of public life: social sphere, ecology, business and
tourism development, construction, agriculture. It is also necessary for the Administrations to ensure the
implementation of digital initiatives in the field of ICT to ensure the successful implementation of existing
digital initiatives for the undertaking of 11 areas of public life and the inclusion of Kazakhstan's "Smart"
cities in the international ranking. In general, the direction of ICT is a connecting direction, as it forms the
ground of infrastructure and technical support for the implementation of existing initiatives in 11 areas of
public life.

As for the method of assessing the implementation of initiatives related to public life in "Smart"
cities, it consists of the following basic rules:

1. Calculation of each indicator in one area of public life in %;

2. Determining the average % of the performance of all indicators in the priority areas of public life;

3. Determining the average % of the enactment of all indicators in additional areas of public life;

4. Determining the average % of execution of all indicators in the field of ICT;

5. Calculation of the final assessment of the implementation of indicators in all areas of public life.

According to the above 5 rules, let's look at the formula for calculating the rating of "Smart" cities:

1. Calculation of each indicator in one area of public life in %. The calculation of the % of
implementation of each indicator in one area of public life is carried out by the method of calculation of
each indicator.
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The percentage calculation of the implementation of indicators calculated by the method of "Yes /
No" is carried out following table 1.

Table 1 — % calculation of the implementation of indicators calculated by the method of "Yes / No"

Index calculation method Yes No

Implementation value, % 100 0

The average% of the implementation of all indicators of a particular direction of public life is
calculated by the formula 1:

Sindustry (hIt, edu and etc.) = (Il + I2 + In)/N (1)

Where: Singustry (nit, edu, etc) — average % of implementation of indicators in a specific direction; Iy, I, I, - % of
implementation of indicators; N - the number of indicators in a particular direction.

2. Determining the average % of the performance of all indicators in the priority areas of
public life

After calculating the average % of implementation of all indicators in each area of public life in
"Smart" cities, it is necessary to calculate the average % of implementation of all indicators in priority
areas of public life by formula 2:

Sp.a. = (Shlt + Sedu + Sscy + Shcs+ Sits+ Sctm)/6 (2)

where: Sy.. — average % of implementation of indicators in priority areas of public life (urban
management, health, education, security, housing and communal services, transport); Sy, equ — average %
of the implementation of the indicator in a particular area of public life; 6 - the number of priority areas of
public life.
3. Determining the average % of enactment of all indicators in additional areas of public life
The average % of implementation of all indicators in additional areas of public life is calculated by
the formula 3:

Sadd:(Ssoc'}'seco'}'sbtd'}'Sbld'i'sagr)/s (3)

where: S,qq — average % of implementation of indicators in additional areas of public life (social sphere,
ecology, business and tourism development, construction, agriculture); Sec eco - the average% of the
implementation of the indicator in additional areas of public life; 5 - the number of additional areas of
public life.

4. Determining the average%o of execution of all indicators in the field of ICT

The average% of the implementation of all indicators in the field of ICT is calculated by the formula 4:

Sie=(11+12+In)/N )

where: Si.; - average% of implementation of indicators in the field of ICT; I1, 12, In - % of implementation
of indicators in the field of ICT; N - the number of indicators in the field of ICT.

5. Calculation of the final assessment of the implementation of indicators in all areas of public
life. After making calculations according to the above formulas, it is necessary to calculate the evaluation
scores for each area of public life and the evaluation scores for the implementation of initiatives based on
public opinion polls according to the following formulas:

Cp.a. =Ci* K, (5)
where: C , , - Evaluation score of priority areas according to the formula: C ;- evaluation points according
to the table 2; K , - the priority correction factor.

Caa= CGi*K,y (6)
where: C .44 - Score for the assessment of additional areas according to the formula; C ;- assessment score
is given by table 2; K ;- the priority correction factor.

Cict= Ci*Kz (7)
where: C it- ICT assessment score; C ;- assessment score is given following table 2; K ,_ is the priority
correction factor.
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Table 2 — S 4, Sagar S ictagd? 'S implementation of points depending on the range of indicators

% (Range) of the implementation
SpasS adir S et % 0-20 21-40 41-60 61-80 81-100
o 1 2 3 4 5
C i, points Boint
oints

Priority correction coefficient
K1 1
K2 2

After determining the assessment scores for areas of public life in "Smart" cities, the overall
assessment of the implementation of initiatives and achievement of indicators is determined. It is
calculated by the formula 8.

Ct= (Cﬁ.ﬁ. + Cxoc + Cict) /125 (8)
where: C, - total cost of implementation of initiatives and achievement of indicators; 25 is the maximum
score [8, pp. 131-134].

According to the above formulas, let's analyze the implementation of initiatives related to public life
in "Smart" cities.

Research results. Taking into account the task of Nur-Sultan, Almaty, Shymkent, Karaganda, and
Aktobe to enter the global ranking of "Smart" cities, the adopted "benchmark" standard has become the
main document used by city Administrations as a methodological recommendation [9]. Following the

results of 2018, 2019, the cities of Nur-Sultan and Almaty were included in the international ranking of
"Smart" cities. We can see it in table 3 below.

Table 3 — The place of Nur-Sultan and Almaty in the international rankings of "Smart City"

%
MERCER| || @ @

5.

Local Online Mercer’s Quality | Innovation Cities .
. s European Smart Cities
Service Index of Living Index Index
Not included in the
glulftra;] - - 460 (-BtQOEJIace 460 - th place (500) rating (102 cities,
2019)
Not included in the
Almaty | 2othplace (40, 1 177thplace (231, | 05 500 2018), 400 (500) rating (102 cities,
2018). 2019). 2019)
Note: [10, 11] Compiled by the author based on the literature.

As can be seen from table 3 above, Almaty is included in both the International 5 rankings and
below-average in the first 2 rankings, and in the last 2 rankings, according to the IMD Smart City Index in
2019, Almaty was not included in this ranking. Almaty's 25th place in the UN rankings is due to the
development of online services (quality of urban services) for the population [12,13].

Nur-Sultan is not included in the first 2 rankings, and took the last places in the last 2 rankings,
according to the results of the IMD Smart City Index in 2019, Nur-Sultan was not included in this ranking.
From the above analysis, we found that Almaty in the international rankings "Smart City" is higher than
Nur-Sultan. This is due to the high level of digital literacy in Almaty in Kazakhstan and the high budget
for digitization (more than 20 billion tenge in 2019) [12, 14]. This analysis is based only on the position of
Nur-Sultan and Almaty in the International Smart City rankings.
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Nur-Sultan and Almaty are also leading in the ranking of "Smart" cities in Kazakhstan according to
the "reference™ standard. The study involved 14 regional centres and 3 cities of national importance. The
assessment was based on the reference standard "Smart Cities", which consists of 11 different areas and 80
indicators [15].

This rating is based on obtaining information from the Administrations to determine the level of
implementation of the indicators specified in the "reference" standard. Based on the information received,
digital initiatives will be evaluated. After the analysis and evaluation scores of the "reference" standard of
"Smart" cities in all areas of public life, a rating of the level of implementation and application of digital
initiatives among the cities of the Republic of Kazakhstan. This rating can be seen in figure 1 below.
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Figure 1 — Rating of implementation of the "standard" standard of "Smart" cities of the Republic of Kazakhstan, %,
for 2019 [10]

As we can see from figure 1 above, Nur-Sultan, Almaty and Uralsk have the same indicators (61%).
Nur-Sultan city is associated with high rates of digitalization in education (100%), health (67%), transport
(63.7%), housing and communal services (49.6%), and these areas due to the priority areas, it occupies the
1st place. Almaty in comparison with Nur-Sultan is associated with high rates of digitalization in
education (100%), urban management (95.4%), health (77.7%), security (76.0%), transport (51.9%) and
the fact that these areas are the priorities of public life, as well as due to the low level of digitalization in
the field of housing and communal services (2.2%). Uralsk took the 3rd place since the level of
digitalization in the fields is lower than in Nur-Sultan and Almaty, and higher than in other cities of
Kazakhstan: education (100%), urban management (88.8%), health (59.6%), security (53.7%), and
transport (44.5%). Also, the level of digitalization in the construction industry in Uralsk is (100%).

The lowest rate is in Aktau (32%), Kokshetau (32%), Aktobe (35%). The fact that these 3 cities are in
the last place does not mean that they have not done anything, on the contrary, these cities are actively
implementing digital projects, but its performance is not as high as in other cities. Therefore, these 3 cities
in the ranking of the implementation of the "reference™ standard of "Smart" cities: Aktau. - 17, Kokshetau
- 16, Aktobe - 15 places. Aktau occupies 17" place due to the low level of digitalization in the areas of
security (7.9%), housing and communal services (12.6%), transport (22.2%), which are the priorities of
public life. Kokshetau is in 16th place because of low introduction of digitalization in the areas of housing
and communal services (0%), security (26.2%), health (34.8%), which are the priorities of public life. The
15th place of Aktobe and 5 Kazakhstani cities (Nur-Sultan, Almaty, Shymkent; Karaganda, Aktobe)
following the task of entering the international ranking is excluded from this rating. It is security (33.4%),
transport (41.5%), and is associated with a low level of application of digitalization in the construction
industry (0%), which is an additional area of public life [9].
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The performance level of the "reference™ standard of "Smart™ cities in other cities of Kazakhstan is
between 58% (Kyzylorda) and 38% (Turkestan). Due to this low level, these cities are not included in the
International Rating "Smart City".

Evaluation of the accomplishment of indicators of the reference standard of "Smart" cities - it is
aimed not only at creating a rating but also to increase the chances of the country's cities to enter the
international ranking of "Smart City". This analysis shows us in which areas of public life we are actively
using digital projects and in which areas we need to work on the introduction of digital projects. Based on
the analysis, it is possible to identify problems in the inclusion of Kazakhstani cities in the international
ranking of "Smart City" and suggest ways to address them. Therefore, we need to analyze the practising
level of digital projects in Kazakhstan in the areas of public life. We can see it in figure 2 below.
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Figure 2 — The average % of the level of implementation of digitization in the areas of public life in 2019 [9]*.
Note: This rating does not include the agricultural sector

As can be seen from figure 2, intensive work is underway to implement digitalization projects in the
areas of education (98.4%), urban management (75.7%), health (66.5%). However, the lowest level is
observed in the areas of housing and communal services (21.9%) and business and tourism development
(17.2%).

The high level of digitalization in education (98.4%) is due to the provision of schools with computer
equipment, as well as the use of electronic diaries and magazines by students (6703 schools use, out of
7014 schools). 90% of schools (6336 schools) are provided with Internet access with a speed of 4 Mbps
and above.

An electronic queue for admission has been introduced to 78% of kindergartens and 70.3% of schools
accept students online. 70% of public services in education are automated. In general, the digitization of
the education system has reduced the gap in the quality of education between rural and urban schools by
more than 30%.

The high level of digitalization in urban management (75.7%) is due to the automation of public
services. As part of the automation of public services, 723 services have been listed, of which 580 services
or 80.2% are expected to be provided electronically. Public services were optimized, as a result of which
the number of them decreased by 17 (from 740 to 723). The optimization will reduce the average package
of documents by 30%, the duration of public services by an average of 3 times.

Automation of public services will increase paperwork by 70.8 min. reduced to 8.4 billion tenge.
Indirect economic results of more than tenge. This highlights the importance of digitization.
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The high level of digitalization in health care (66.5%) is because 97.5% of health care organizations
are equipped with computers, 100% are connected to the Internet. Besides, 95.7% of the population of
Kazakhstan (17.9 million) have a regional electronic health passport.

The measures taken have improved the quality of medical services to the population, as well as
facilitated the work of doctors.

Due to pre-registration through electronic services, queuing in clinics has been reduced by 30%,
which has halved the time patients spend in clinics. The time to obtain the results of the study was reduced
by 1.8 times (from 7 to 4 hours).

Due to the reduction of the average time of patient care, the time of doctors and patients was reduced
by 45%, the work of the ambulance service was optimized: the processing time of incoming calls to the
dispatcher was reduced by 26%, resulting in reduced waiting time for ambulance services by 1.3 times.

Also, work will continue on the introduction of medical information systems in rural areas and
bringing the level of electronic health care coverage to 100% [16]. Despite the high level of digitalization
in education (98.4%), urban management (75.7%), health (66.5%), there are many unresolved issues in
this area. The study and analysis of them will continue in the future.

The lowest level of implementation of digitization projects can be seen in the development of
business and tourism (17.2%). The highest level of development of this area belongs to Almaty (29.6%),
and the lowest level belongs to Turkestan (9%). We can see it in figure 3 below.

Almaty e 00,6
Karaganda s 28 9
Aktau I 23 1
Atyrau E— 2D 7
Petropaviovsk s 22 3
Shymkent e 18,8
Nur-Sultan e 17
Uralsk mamsssssssssssseees 16,9
Taldykorgan s 15 5
Taraz e 14,6
Kyzylorda e 14
Paviodar s 13
Oskemen I 12 8
Kokshetau s 11,3
Kostanay s 11 2
Aktobe IS 111
Turkestan EEEEEE——

Figure 3 — The average % of the digitization level in the direction of "Business and Tourism Development"
in the cities of Kazakhstan, for 2019*. Note: [9] Compiled by the author based on the literature

The relatively high average level of digitalization in Almaty in the development of business and
tourism compared to other cities is due to the availability of electronic and mobile payment platforms
(100%), cloud payments and similar resources to the public to facilitate access to urban services, by the
presence of shares (100%) of companies that offer to other companies, government and other
organizations. Although e-commerce transactions are used in Almaty at a higher rate than in other cities,
there are no companies providing e-services in this area (0%). Due to the low use of GIS (0.1%) and the
intensity of research and development in the field of ICT (0.1%), the level of digitalization in the
"Development of Business and Tourism" in Almaty is low (29.6%) [17]. The low level of these indicators
is explained by the lack of an approved government agency working with them. In general, these indexes
are low in all cities of Kazakhstan. Therefore, we can observe a low execution level of digitalization in the
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"Development of Business and Tourism" in Kazakhstan's *Smart" cities (from 29.6% to 9%). Therefore, a
lot of work needs to be done in the future in connection with the digitalization introduction in the
"Development of Business and Tourism."

Owing to the low level of "Business and Tourism Development” in all cities of Kazakhstan, we can
say that the work to be done in this direction in Almaty can be done in other cities.

Analyzing the rating of the application of the "reference" standard of "Smart" cities of the Republic of
Kazakhstan, we noticed the following shortcomings:

First, many Administrations do not implement digitization projects under the Law of the Republic of
Kazakhstan "On Informatization™ in coordination with the Ministry of Digital Development, Innovation
and Aerospace Industry (MDDIAI), examining investment proposals, terms of reference and budget
applications;

Second, many Administrations do not have a clear documented strategy and concept for the
application of the Smart City project;

Third, the weak coordination of sectoral central government agencies and administrations, as well as
departments within the regional administrations;

Fourth, the low level of participation of stakeholders (residents, businessmen, etc.) interested in the
application of "Smart" city projects and, accordingly, their opinions and suggestions are often not taken
into account;

Fifth, the lack of an official portal and website, mobile applications in the Administrations to obtain
the necessary information of these projects to interested parties;

Sixth, the lack of an established IT ecosystem in cities for the implementation of "Smart" urban
projects.

The following recommendations can be made to address the above issues:

1. Administrations try to implement "Smart" city projects by examination and coordination of
MDDIAI RK but not in all cases and not all projects. We recommend the administrations to execute all
"Smart" city projects with the examination and coordination of the MDDIAI RK. To do this, the MDDIAI
RK, in turn, must examine the projects of the "smart" city and provide the necessary resources (personnel,
finance, time, organizational, etc.) for the application of the agreement.

2. Currently, administrations are using only some features of the "smart" city practice. For example,
there is a single dispatching service in Almaty [18]. However, the Administrations do not have the
Architecture for the implementation of the "smart" city, developed and approved following the Law of the
Republic of Kazakhstan "On Informatization". Therefore, we recommend the administration to create a
"Smart" city architecture under the Law of the Republic of Kazakhstan "On Informatization". The
submitted document specifies departments within the administration and their functions [19]. This, in turn,
will allow determining the relevant departments and their responsibilities and coordination for the
administration and enactment of "Smart" city projects within the administration. Based on the adopted
"Smart" urban architecture document, we recommend that administrations consider increasing the
responsibility of sectoral government agencies responsible for the formation of a unified and systematic
approach to the implementation of "smart" city projects.

3. Should be developed a strategy following the document "Methodological recommendations for the
creation of "Smart" cities” (reference standard of "smart" cities of the Republic of Kazakhstan), based on
which the opinion and suggestions of the population will be taken into account in the ranking of "Smart"
cities. However, during the research, we found that the survey was incomplete and it was conducted only
in response to specific groups (administrative staff) per Annex 4 to the document. We can also see from
other studies that the views of the population are not taken into account [20]. Therefore, we recommend to
take into account the views and suggestions of stakeholders interested in the implementation of "Smart"
city projects and use the official portal and website, mobile applications to obtain the necessary
information for them. These proposals can be implemented through SMM marketing, a tool for digital
territorial marketing, or social marketing on the Internet.

4. Today, in Kazakhstan, mobile applications are often used in only one area of public life. For
example, in Almaty, City Bus, Almaty Bus, Onay applications are used in the field of transport, Open
Almaty is used in city management. And in Uralsk, there is a mobile application Smart Uralsk, which
combines several areas of public life (education, health, transport, business and tourism, housing and
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communal services, etc.) and the official portal for investors bko.invest.gov.kz [ 21]. Based on the
example of Uralsk, we propose to introduce an official portal and mobile applications in other Kazakhstani
"Smart" cities.

5. We propose to create an IT ecosystem on the example of Singapore for the development of IT-
entrepreneurship based on stable links between business, science and the state in "Smart" cities. We will
be able to export intellectual products based on the existing IT ecosystem to the world market [18].

The solution of these problems is carried out in today's "Smart" cities

It will increase the inclusion and competitiveness of Kazakhstan's "Smart" cities in the international
rankings, forming certain elements of its implementation as a whole system of its use in the future.

With the help of marketing analysis, we have determined the level of execution of digitalization in the
spheres of public life in Kazakhstan's "Smart" cities. The study showed us the importance of using
marketing analysis in urban activities. This will be the beginning of new research in this area in the future.

Conclusion. Analyzing the rating of the implementation of the "reference" standard of "Smart" cities
of the Republic of Kazakhstan, have been identified the rating of Kazakhstan's cities and its place and
shortcomings in international rankings and have been suggested the ways to address:

— Nur-Sultan took the 1st place (61%), Almaty took the 2nd place (61%), Uralsk took the 3rd place
(61%), and lowest places have been taken Aktau the 17th place (32%), Kokshetau the 16th place. - It is
known that Aktobe took the 15th place (35%);

— Among the cities of Kazakhstan, Nur-Sultan and Almaty are included in the International Smart
City rankings, and Almaty's position in the Smart City International rankings is higher than that of Nur-
Sultan. This is due to the high level of digital literacy in Kazakhstan and the high budget for digitization
(more than 20 billion tenge in 2019).

Analyzing the level of implementation of digitalization in the areas of public life, its high and low
levels and the factors influencing it were identified:

— There is a high rate of implementation of digitization projects in the areas of education (98.4%),
urban management (75.7%), health (66.5%) and the need to work on the factors that affect it and
unresolved issues;

— The lowest level of digitalization was identified in the direction of "Development of Business and
Tourism" (17.2%), the highest relative level of "Development of Business and Tourism" in Almaty
(29.6%) and the factors influencing it were analyzed.

The study showed that the mass digitization of information and communication technologies and its
application in the planning and management of urban activities is a natural phenomenon. Therefore, today
the use of digital territorial marketing tools in the activities of "Smart" cities has become a key tool to
increase the competitiveness and image of the city.
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H.B. ]lepeHOBl, JI. A. Bumenuesa’, [xeit Hatan®

18J1-(Dapa61/1 aTeraaarel Kazak yiuTTeIK yHUBEepcuTeTi, Anmatsl, Kazakcran;
*Cenr JlxoHC yHuBepcureti, Heto-Mopk, AKI

KA3AKCTAHJAFBI «(AKBLIJIBI» KAJTAJIAPJBIH BOCEKETE
KABLTETTLIITTH BAFAJIAY: MAPKETHHI'TIK ACTIEKT

AnHoranusi. Maxkamaga KP «akpuUiabl» KajgagapIslH ATaJOHAbI CTAHIAPTHIH €HII3y Macenenepi KapacThl-
peutrad. KP «axpiiapD»y KanaaapblHa 3TaJOH/IbI CTAHIAPTTHI €HTi3yTre OalIaHbICTBI KOJ XKETKi3TeH HeTi3T1 JKeTiCTiK-
Tep MEH Macelesiep 3epTTeiai. ATaldFaH Mocelenep i MUPPIbIK TEPPUTOPHSUIBIK MAPKETHHT KYpaIIapblH KOJJIaHy
apKbUIBI IICITy KOJIapbl YChiHbUIFaH. KP «akpuiapl» Kanmamapasl KYPYIBIH ONICTEMENIK YCBIHBICBIHA Tajiay
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KYPri3iireH. «AKBULIBI» KajlaJap/blH JTAJOHABIK CTAaHIAPTHIHBIH KOFaMJBIK ©Mipre KaTbICTBI OarbITTapbl MEH
KOPCETKIIITepl KapacThIPBUIBIN, OHBIH HETI3ri JaMy TeHIeHUUsUIapbl aHbIKTanael. byn makamama KP «axpuimbi»y
KaJaJap/blH ATAIOHIBIK cTaHAapThiH 2019 kb1 OOMBIHINA )Ky3ere achlpy peWTHHI1 KypbuiraH. biz 3eprrey omici
peTiHze Tanay XKoHe CHHTE3 9IICIH TaHAAbIK, OUTKEHI OJ1 «aKbULABI» KajlaJapIbIH 3TaJOHbI CTaHAAPTHIH EHIi3YiH
ipreqi 3eprTeylyiepi YLIH axblpamac 3JEeMEHTI Ooybll caHanaapl. Tangay jkoHe CUHTe3 dficiHiH kemerimeH KP
«aKBUIIBD) KalaJapAblH PEHTHHI1 aHBIKTANbIN, KOFAMIBIK OMipAiH OarbITTapbl OOMBIHIIA HHU(PIAHABIPYIBl CHTI3y
NeHreiinin opTama %-bIH aHBIKTayFa Oomazpl. Tammay jkoHE CHHTE3 OICI OKIMIIUIIKTEpre KOFaMIBIK OMipIiH
Oenrini Oip OarbITHIHBIH INIiHIETT KOPCETKIIITIH TOMEH HeMece >KOFaphl OOJyBIHA OaiIaHBICTHI LU(PIAHIBIPY
KOoOaJapbIH SHTI3YAIH THIMI )KOHE TapTHIMIBI OAaFBITTapPhIH aHBIKTAy — MAPKETHHITIK TAIAy apKBLUIBI XKY3€Tre acThl.

KP «axpuigp» KamamapIblH «3TaJOHABI» CTAaHAAPTBHIH JKY3€Te achblpy pPEHTHHIIH Taugail Kejle OHBIH
XaJIbIKapaJIbIK PEHTUHITET1 OPHBI MEH KEMILUTIKTEPi aHBIKTaJIBII, HICIIY KOJIJapbl YCHIHBUIIBL:

— Hyp-Cyunran kanacel 1-opsia (61 %), Anmatsl Kanacsl 2-opbiH (61 %), Opain kanacel 3-opbiH (61 %), an ey
TeMeHT1 opbIHAap bl AKray Kanacsl 17-opbit (32 %), Kexmeray kanacel 16-opbiH (32 %), Akre0e Kanackl 15-opbiH
(35 %) uencHres;

— Kasakcranapik KananapasiH iniiHen Hyp-Cynrtan sxoHe Anmatel Kananapsl «CMapT CHTHY» XaJIbIKAPAIIbIK
peHTHHIIHE KipeTiHAiri MeH AnMatbl KanacklHblH «Cmapt CuTmy XajiblKapanslk pedTuHrinaeri opusl Hyp-Cynran
KaJTachIMEH CalbICTBIPFaHA JKOFaphl eKeHAIriH Oalikanasl. On Kasakcran OoMbIHIIA AJMaThl KaJlachlHAA IU(PITBIK
cayaTTBUIBIK IeHrell MeH HU(pIaHgsIpyFa skyMcaiaraH OromkeTTiH (2019 xbin OolipiamIa 20 MIIpI.TEHIeACH acTam)
JKOFaphI OOITybIHA OafIaHBICTEI.

KoraMapik emipziH OarbITTapsl OOHBIHIIA MUPPIAHIBIPYIBl SHTI3Yy ACHICHiH Tamgail Kelle, OHBIH YKOFapFhI
’KOHE TOMCHTI JIeHrelli MEH OFaH ocep €TKEH (PaKTopJiap aHBIKTAJIIBL:

— Oinim Gepy (98,4 %), kanansl 6ackapy (75,7 %), neHcaynbIk cakray (66,5 %) O6arbITTapeiHAa AP PIAHABIPY
KoOamapelH CHIIPY KapKbIHBIHBIH JKOFAphl CKCHIIT JKOHE OFaH dcep eTKeH (aKTopiiap MEH MICHIIMIH TammaraH
MaceJtenep KOHIHAE )KYMBIC aTKapy Ka)XeTTUIiri Oenrii 6051bl;

— uudpraHIbIpyAbl SHTI3YIiH eH TeMeHri aeHreii «busnec meH Typusmai nameity» (17,2 %) OarbIThIHAA
EKeHJIIT aHBIKTaJbIN, AJNMaThl KajlachlHAa «BbH3Hec NeH Typu3MAl IaMmbITy» AeHreitiHiH (29,6 %) cajblcThIpMalbl
TYPJIETi €H JKOFapFbl KOPCETKIIlll MEH OFaH acep eTKeH (hakTopiap TajiaH/Ibl.

XKyprizinren 3epTrey akmapaTThIK-KOMMYHHUKAIMSIBIK TEXHOJOTHSUIAPABI JKanmnad LU(pIaHablpy MEH OHBI
KaJla KbI3METIH >Kocmapiiay MeH 0ackapyna KOoJIaHy TaOWFd >KoHE 3aHAbl KYObUIbIC eKeHiH kepceTTi. COHABIKTaH,
Kazipri yakpITTa HUQPIBIK TEPPUTOPUSUIBIK MAPKETHHI KYPalIJapblH «aKbUIObD Kananap KbI3METiHIE KOJJaHy
KaJIaHBIH 0oceKere KaOUIeTTiIiri MeH HMUKIH apTTHIPYIaFbl HET13Ti KypayFa aifHaJIbl.

Tyiiin ce3mep: «aKpUIIBD» Kajla, 3TAJOHIBI CTaHAAPT, HUMPIBIK TEPPUTOPUSIIBIK MAPKETHHT, KaJlaHBIH
Oocekere KaOimeTTiiri, 6acexere KaOiMETTUIIKTI Oaranay.

Aarbic. Makana AP05135078 «Ka3axcran PecryOnukacsinaa nugpislK 3KOHOMUKAHB! KAJIBIIITACTRIPY JKOHE
JIAaMBITY: TEOPHsI KaHE iCKEe achIPy/bIH THKIpHOENiK mapaiaps» TakblpblObiHAarel KP BFM reutbiMu 3epTreynepi
I'PaHTTHIK Kap>KbLIAHABIPY 5K00achl asiChIH/Ia OPBIHIAIIbI.

MakasaHsl Ka3zyla aknapaTThlK KaMTaMachl3 €TKeHI yIIiH AJIMaThl KaJlaChIHBIH OKIMJIriHe, aran adTKaHzaa
Ludpranasipy 6ackapMachiHa alFbIC OLIIIpeMis3.

H. b. ]J_Iypeﬂonl, J. A. Bumennuena’, [lxeii Haran®

'Kasaxckuit HalHOHATLHBIIT yHHBepcHuTeT nMeHH anb-Papabdbu, Anmartsl, Kazaxcran;
?Cenrt Jlxonc Yunsepcurer, Heio-Mopx, CIIA

OIIEHKA KOHKYPEHTOCIIOCOBHOCTH «YMHBIX» 'OPOJOB KA3ZAXCTAHA:
MAPKETHHI OBBIi ACIIEKT

AnHOTanus. B cTathbe paccMOTpeHBI MPOOIEMBI BHEAPCHHS TAJOHHOTO CTaHAAPTa «YMHBIX» roponos B PK.
Brun uccneoBaHbl JOCTUTHYTHIC PE3YIIBTATHl U IPOOJIEMbI BHEPEHUS 3TAJIOHHOTO CTAaHIAPTa «YMHBIX» TOPOJIOB B
ctpane. Takxke MpeIoKEHBI PEIICHHUS JaHHBIX MPOOJIEM ¢ TOMOIIBI0 HHCTPYMEHTOR HH(DPOBOr0 TEPPUTOPHATBHOTO
MapkeTuHra. IIpoaHann3upOBaHbl METOJMYCCKUE PEKOMEHIANNH K MMOCTPOCHUIO KYMHBIX» T'OPOIOB. PaccMOTpeHbI
HaIpaBJICHUS U TOKa3aTesid Mo cepam >KU3HH ITATOHHOIO CTAHIAAPTa «YMHBIX» TOPOJOB W BBISBICHBI OCHOBHBIC
TEHJICHIIMH €0 Pa3BUTHA. B cTaThe MOCTPOEH PEHTHHT MO AOCTHXKECHHUIO 3TAJIOHHOTO CTaHIApTa «yMHBIX» TOPOIOB
PK 3a 2019 rox. B kadecTBe METOOMKH HMCCIEIOBaHUs ObUT BRIOpaH METOJI aHAIW3a M CHUHTE3a, TaK KaK IaHHBIA
METOJI SBIISICTCS HEOTHEMIIEMBIM 3JEMEHTOM JIIs (PyHIaMEHTaIbHOTO HCCIICJOBAHUS BHEIPEHUS 3TAJIOHHOTO CTaH-
JlapTa «yMHBIX TOPOAOBY. ICIIONB3ysl METO/ aHAIM3a U CUHTE3a, MOXKHO PACCUYUTATh CPEIHUI MPOICHT JOCTHKCHUS
[0 BHEAPEHHIO NUGPOBU3AIUK 10 chepaM XKHU3HH U CPOPMHPOBATH PEUTHHT «yMHBIX» ropoaoB PK. [IpumeneHue
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METOJla aHajlu3a W CHUHTE3a HapsAy C MapKeTHHIOBHIM aHAIW30M MO3BOJISICT aKUMaTaM OIPEAeNIUTh Hauboee
BBITOJIHBIC W TNPHBJIEKATENbHbIE HaNpaBieHHUs cep JKU3HH C YYeTOM BBICOKMX WIJIM HU3KMX BHYTPEHHHX IOKa3a-
TeJei 71l BHEIPEHUsI IPOEKTOB U(DPOBU3ALINH.

B pesynbraTe aHanmM3a pelTHHra 10 BHEIPEHHUIO STAJOHHOTO CTaH/AapTa «yMHBIX» TopoJoB B Kazaxcrane Obuin
oIpeJieJIeHbl X MecTa B MEXIYHapOJHBIX PEHTHHrax, a TakKe BBISABJICHBI HPOOJIEMBI M IPEAJIOKEHBI IMyTH HX
pELICHUS:

— 1. Hyp-Cynran — 1 mecto (61%), r. Anmatsl — 2 mecto (61%), 1. Ypamsck — 3 mecto (61%), a cambre
HU3KHE TIoKazaTenu y T. Aktay — 17 mecto (32%), r. Kokmeray — 16 mecto (32%), r. AkTo6e — 15 mecto (35%);

— OOHapyXeHO, YTO Cpely Ka3axXCTaHCKHX TOpPOIOB B MeXIyHaponHbsle peHTHHTH «Cmapt CuTH» BXOIAT
ropoga Hyp-Cynram u Anmatel, a T.AIMaTel UMEET BBICOKHH peHTHHT, 1mo cpaBHeHHI0 ¢ T. Hyp-Cynran. Oto
CBSI3aHO C TeM, 4YTo Yy I.Anmatsl 1o KaszaxcTany camblii BEICOKMH ypOBEHb LU(POBOH I'PaMOTHOCTH, U OIPOMHBIH
O10/pKeT, TOTpaYeHHBIN Ha BHeApenue udposuzannu (csbiie 20 mapa tenre 3a 2019 ropx).

B xone anHamuza ypoBHS BHeIpeHHs LU(pOBU3alMU MO cdepaM KHU3HU ObUIM BBISBICHBI, 10 KaKUM
HAarpaBJIeHUsIM BBICOKHE U HU3KHE ITOKa3aTeNH, 1 (PaKTOPbI, BIUSIONINE Ha HUX:

— Hanpasnenus obpazoBanue (98,4%), ynpasnenue roponom (75,7%), 3npaBooxpanenue (66,5%) uUMerOT
BBICOKHE II0Ka3aTell BHEAPEHHs LU(PPOBH3AINHY, a TAK)KE BBISIBJICHBI BIUSIONIME Ha HUX (PAaKTOPBI U MPOOIEMBI,
TpeOyroIHe pereHHs;

— Camblil HU3KHH TTOKa3aTenb 10 BHEAPEHUIO HU(POBU3AIMN BBISBICH B HampasieHnH «busHec n Typusm»
(17,2%), B r.AnMaThl JaHHBIN MOKa3aTenb caMmblii Beicokuit mo PK u pasastiercst 29,6 %. IIpoanann3upoBans! (ak-
TOPBI, BIMAIOIINE Ha HETO.

IIpoBeneHHOE HccienOBaHUE MOKa3ano, 4To MaccoBoe npumeHenne VKT B mudpoBusanny, miaHIpOBaHUHN 1
YIpaBICHUU TOPOJOM — €CTECTBEHHBIH M 3aKOHHBIH mpouecc. IloaTomy B Hacrosmiee BpeMsi NMPUMEHEHHE
WHCTPYMEHTOB LU(POBOTO TEPPUTOPUAIBHOTO MapKETHHTa B CIYXk0aX «yMHBIX» T'OPOJOB SIBUJIOCH OCHOBHBIM
HHCTPYMEHTOM IOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH ¥ UIMH/)Ka TOPOJIOB.

KaroueBble ciioBa: «yMHBI» TOpOJ, 3TAIOHHBIM CTaHAApT, LU(POBOW TEPPUTOPHANBHBIN MapKETHHT,
KOHKYPEHTOCIOCOOHOCTh FOPO/ia, OIIEHKa KOHKYPEHTOCIIOCOOHOCTH.

Baarogapnocts. Crathst Hanucana B pamkax npoekra AP05135078 «®DopmupoBanue u pa3Butie HU(POBOH
sKoHOMUKH B PecnyOimke Kazaxcran: Teopus M NpakTHYECKUE MEpPhl peau3alliii» IPaHTOBOTO (prHAHCUPOBAHHS
HayuyHbIX uccienosanuiit MOH PK.

BrlpakxaeM OnarogapHOCT akUMaTy Topoja AJMaThl, B YacTHOCTH ympasieHuro lludposuzannu, 3a
HHPOPMALMOHHOE 00eCTIeUCHHE.
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