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Abstract. This scientific research examines the tourism industry in FEast
Kazakhstan region of the Republic of Kazakhstan, in the context of the economic
efficiency of the functioning of places of accommodation of tourists in the region.
The relevance of the research topic consists in that the tourism industry of the region,
in addition to the presence of attractions, is primarily based on such basic necessity as
tourist accommodations, the competitive and efficient activity of which contributes
to the development of tourism in the region. This study aims to determine the current
economic state of the places of accommodation of tourists, and the tourism industry,
in East Kazakhstan region of the Republic of Kazakhstan, by analyzing the statistical
data on the tourism industry of the region and on its places of accommodation of
tourists in particular, with the definition of ways to increase the tourism potential
of the region and the economic efficiency of its places of accommodation. The
research methods are general scientific methods of cognition, such as generalization,
comparison, analysis and synthesis, induction and deduction, as well as methods
of statistical analysis. The study hypothesizes that the tourism industry in East
Kazakhstan region is economically competitive in comparison with regions and
cities of republican significance of the Republic of Kazakhstan and has economically
efficient functioning tourist accommodation facilities. The results of the research
indicate that in the East Kazakhstan region there is a large number of places of
accommodation, as well as a sufficiently large number of visitors served and the
reasonable volume of services provided to these visitors. However, in analyzing the
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statistical data on the tourism industry of the Republic of Kazakhstan, in comparison
with regions and cities of republican significance, the need to improve the efficiency
of the functioning of places of accommodation in East Kazakhstan region was
identified. Consequently, relevant recommendations were developed to improve the
efficiency of economic activity of places of accommodation for the tourism industry
in East Kazakhstan region.
Keywords: tourism industry, efficiency, places of accommodation of

tourists, East Kazakhstan region, tourism
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Aunnorauusi: byn rembiMu 3eprrey Kasakcran PecnyOmmkacweiabiy LIbiFbic
Kazakcran oONMBICBIHAAFbl TYpPUCTIK HHIYCTPUSHBIH OOJBICTaFbl TypHCTEpl
OpPHAJIACTBIPY OPBIHIAPBIHBIH ~ JKYMBIC ICTCYiHIH  3KOHOMHUKAJIBIK THIMJILIIT
TYPFBICBIHAH KapacThlpajbl. 3epTTey TaKbIPHIOBIHBIH ©3€KTLTIr MbIHAA: OOIBICTHIH
TYpPHUCTIK HMHIYCTPHUSACHL KOPIKTI KepiepiHiH OONybIMEH Karap, €H aJJbIMEH,
Oocekere KaOileTTi jkOHE THIMII KYMBIC icTeyi OONBICTarbl TYpH3MIl IaMbITyFa
BIKIaJl €TETiH OPHANACTBIPY OPBIHAAPBIHBIH OONYbl CHUSKTBI HETi3T1 KaKeTTiTIKKe
HerizgenreH. byn 3eprreydiH Makcathl — OONBICTBIH TYPHUCTIK WHIYCTPHSCHI
MEH OHBIH TYPHUCTIK OpPHAJIACTBIPY OPBIHAAPBIHBIH CTATHCTUKAIBIK JCPEKTEPiH
Tannay apkeuibl, Kazakcran Pecniyonukaceinbiy L birpic Kazakctan oOabICBIHAAFBI
TYpPHUCTIK OpHAJACTBIPY OPBIHAAPBIHBIH JKOHE TYPH3M HHIYCTPHUSCBIHBIH Kasipri
9KOHOMHUKAJIBIK JKaFIaiibIH aHBIKTAY, )KOHE OCBHIHBIH HETi31HJe OOJIBICTBIH TYpPHUCTIK
QJIEYETiH JKOHE OPHAJIACTHIPY OPBIHAAPBIHBIH SYKOHOMHKAJIBIK THIMIUIITIH apTThIPY
KOILAApPBIH aHBIKTay. 3epTTey oAicTepi - KallbUlay, CalbICTBIPY, Talgay >KOHE
CHHTE3, MHIYKLUS JKOHE JIeAyKIHs CHUSKTHl TAHBIMHBIH KaJIbl FUIBIMH 9IiCTEpi,
COHal-aK CTaTUCTHKAJBIK Talfay ojicTepi. 3epTreyniH rumore3achl - IlIbiFbic
Kazakcran oOnbIchIHAaFsl TypUCTiK HHIycTpusichl Kazakctan PecryOnukachbIiHbIH
0OJIBICTapBIMEH JKOHE PECITYONMKAIBIK MaHbI3bl 0ap KaladapbIMEeH CajlbICThIpFaHaa
9KOHOMHKAJIBIK TYPFbIIAaH Odcekere KaOiNieTTi, jKOHE IKOHOMHKAIBIK TYPFBbIIAH
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THIMJII KYMBIC ICTEHTIH TYpHCTEpAl OpPHANACTBIPY OpbIHAApbIHA ue. JKypriziinren
3eprrey HoTmxkenepi Lbirpic KazakcTan oOnbIcbiHIa OpHATIACTBIPY OPBIHAAPHIHBIH
KOMNTIriH, COHAal-aK KbI3MET KOPCETUIreH KeTyIIiJIepAiH JKEeTKUTIKTI YIKeH CaHbIH
JKOHE OCBI KeJylIiJiepre KOpCceTiIreH KbI3METTepAiH KOJaiibl KOJIeMiH KopceTeIi.
bipak, Kaszakcran PecnyOnukachlHBIH TYpUCTIK HHIYCTPHUSCHIHBIH CTaTHCTHKAIBIK
JepeKTepiH Tangay Ke3iHie, OONBICTApMEH KOHE PecHyOIMKajblK MaHbI3bl 0ap
KajanapMeH canbicTeipranaa, Lleireic KazakcTan oONbICHIHOA OpHAIACTHIPY
OPBIHAAPBIHBIH JKYMBIC iCT€y THIMAUIITIH apTThIPy KaXETTUIirl aHbIKTaJlabl.
Hotmxecinge, Ilbirpic Kazakctan oOOMBICBIHAAFBl TYpPHCTIK HMHIYCTpHS YLIIH
OpHANACTHIPY OPBIHAAPBIHBIH SKOHOMUKAIIBIK THIMALUIITIH apTTHIPy OOWBIHIIIA THIMTI
YCBIHBICTAP 931pIICHII.

Tyiiin ce3mep: SKOHOMUKANBIK Tajnay, TYPHUCTIK HHIYCTPHUS, THIMILTIK,
TypHUCTepAl OpHajacTepy opbiHAapsl, [Lbreic KazakcTan oOmbICk, Typu3M
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Annorauusi: B nannoii HayuyHOH paboTe uccieqyeTcst TypUCTCKash HHAYCTPHUS
B Bocrouno- Kazaxcranckoit obmactu PecnyOmmukm Kaszaxcran, B KOHTEKCTe
KOHOMHYECKOH 3(h(heKTUBHOCTH (DYHKLIMOHUPOBAHUS MECT Pa3MEIICHUS TypUCTOB
obnactu. AKTyaJbHOCTh TEMBI HCCIEIOBaHMS COCTOUT B TOM, YTO TYPUCTCKas
WHAYCTPUS PETMOHA MOMHMO HaJW4Msl JOCTONPUMEUATEIbHOCTEH, MPEkKIE BCEro
OCHOBBIBAETCSl Ha TAKOH 0a30BOH HEOOXOIMMOCTH, KaK HAJTMYUE MECT Pa3MEICHHS,
KOHKYpPEHTOCTIOCOOHass M S(QQEKTHBHAS JESATENbHOCTh KOTOPBIX CIIOCOOCTBYET
Pa3BUTHIO TypHU3Ma B pernoHe. Llenb 1anHoro nccae1oBaHus — ONPEeTuTh TEKYyIee
SKOHOMHYECKOE COCTOSTHUE MECT Pa3MELIEHMsI TYPUCTOB U TYPUCTCKOW MHYCTPHH B
Boctouno-Kazaxcranckoit oonacti Pecriyonuku Kazaxcran, mpu moMoIny aHainsa
CTaTHCTUYECKUX JAHHBIX TYPUCTCKONW MHAYCTPUHU PErMOHA U €r0 MECT Pa3MEelLeHHs
TYPHCTOB B YaCTHOCTH, C ONpeesIeHHEeM CIOCOOOB MOBBIIIECHUSI TYPHCTHYECKOTO
MOTEHIMANa PEernoHa M YKOHOMHYECKOH A(PPEKTUBHOCTH €ro MECT pa3MEIICHHS.
Mertozp! MccaeqoBaHus MPEACTABIAIOT COO0H OOIIEHAYYHbIE METONBI MMO3HAHUS,
Takue Kak o0oOIIeHWe, CpaBHEHUE, aHAJIM3 M CHUHTE3, MHIYKIHSA U JENyKIHs, a
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TaK)K€ METO/bl CTaTUCTHUYECKOTO aHaju3a. [ MrmoTe3a HCCIIeOBaHUS COCTOUT B
TOM, 4YTO TypHCTCKas MHAycTpusi B Bocrouno-KazaxcraHckoii obnmactu siBisieTcs
9KOHOMHYECKH KOHKYPEHTOCIIOCOOHOH B CpaBHEHHM C PETMOHAMH U TOPOIAMH
pecrnybnukaHckoro 3HadeHusi PecryOnmuku Kaszaxctan M MMeeT SKOHOMHYECKH
3G PeKTUBHO (QYHKUIMOHUPYIOIIME MECcTa pa3MEIICHUs] TYpUCTOB. Pe3ynbTarsl
MIPOBENICHHOTO HCCIIEA0BAHMUS TOKA3bIBAIOT, 4TO B BocTouno-Kazaxcranckoii odnactu
0O0JIBIIOE KOTMYECTBO MECT pa3MEICHNS, a TAKIKE I0CTATOUHO OOJIBIIOE KOJIMYECTBO
0OCITy)KCHHBIX TOCETUTEICH M TpPUEMIIEMbI 00beM YCIYT, OKa3aHHbIX JaHHBIM
noceturensM. Ho, mpu aHann3e CTaTUCTUYECKHUX JAHHBIX TYPUCTCKON MHIyCTPUH
PecnyOnuku Kazaxcran, B cpaBHEHHH ¢ 001aCTSIMU M TOPOJaMH PECITYyOITHMKaHCKOTO
3HaueHHs, ObUIa BBISIBICHA HEOOXOOUMOCTh B yIydlleHUH 3()(EeKTHBHOCTH
(YHKIMOHMpPOBaHUS MecT pa3MerieHus B Bocrouno-Kasaxcranckoir obnactu. B
utore, ObUTM CPOPMHUPOBAHBI COOTBETCTBYIOIME PEKOMEHAALMUH IO YIIyYIICHHIO
3G PEKTUBHOCTH SKOHOMUUECKOH IESITETHHOCT MECT pa3MEIeHHUs TSI TYPUCTCKOM
nHaycTpun B Boctouno-Kazaxcranckoii o6nactu.

KioueBble ciaoBa: TypucTckas HMHAYCTpUs, dS(QEKTUBHOCTb, MecTa
pasmelneHus TypucToB, Bocrouno-Kazaxcranckas o0nacTb, TypusM

Introduction. Tourism plays an important role in the global economy. In the
modern economy, tourism is one of the largest segments of the service sector,
providing millions of jobs around the world and economic growth for business
entities. Thus, tourism, both domestic and international, has become an integral
part of the global economy. The tourism sector develops actively in the Republic
of Kazakhstan. There is a growing interest to Kazakhstan as an international tourist
destination. More and more people from Kazakhstan travel not only abroad, but also
discover new tourist destinations in their own country.

East Kazakhstan region, located in the east of Kazakhstan, has many natural
beauties. Accordingly, there are great opportunities for the development of tourism
in the region. The development of tourism is directly related to the development
of the economy. The level of service provided by economic entities, transportation
accessibility, the quality of infrastructure, and many other factors influence the
tourist attractiveness of the country and its regions, and consequently, the economic
performance of economic entities in the tourism industry. The tourism industry of
the region, in addition to the presence of attractions, is primarily based on such basic
necessity as tourist accommodations, such as hotels, guest houses, campsites, etc.
Efficient economic activity of places of accommodation of tourists is important for
the development of tourism in the region. This is due to the fact that by increasing
their economic performance, places of accommodation improve the condition
and quality of their assets, as well as the level of service, in order to enhance their
competitiveness. Therefore, performing an analysis of the tourism industry of East
Kazakhstan region in the context of the activities of accommodation facilities is
needed.

This study aims to determine the current economic state of the places of
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accommodation of tourists, and the tourism industry, in East Kazakhstan region of
the Republic of Kazakhstan, by analyzing the statistical data on the tourism industry
of the region and on its places of accommodation of tourists in particular, with the
definition of ways to increase the tourism potential of the region and the economic
efficiency of its places of accommodation.

The hypothesis of the study is that the tourism industry in East Kazakhstan
region is economically competitive in comparison with regions and cities of
national significance of the Republic of Kazakhstan and has economically efficient
functioning tourist accommodation facilities.

The empirical basis of the study relies on official statistical data from the Bureau
of National Statistics of the Republic of Kazakhstan, which include summary series
and dynamic tables.

Practical significance of the results of the study is that they can be useful for
researchers in the field of tourism, as well as for economic entities in East Kazakhstan
region, implementing tourism activities.

As a result of the performed analysis, relevant recommendations were developed
to improve the efficiency of economic activity of places of accommodation for the
tourism industry in East Kazakhstan region.

In this scientific work, the state of the tourism sector and the tourism industry of
the region was considered. Relevant recommendations based on this analysis were
presented.

Literature review. Tourism in Kazakhstan is an important topic for economic
research. Researches from Kazakhstan and foreign countries considered Kazakhstan’s
tourism sector in their works.

At present, tourism in Kazakhstan is in its development stage. Considering
the development of tourism industry in Kazakhstan, Aktymbayeva et al. (2020)
highlighted three stages of tourism development in Kazakhstan. Kenzhebekov et
al. (2021) found that the main ways of tourism development in Kazakhstan will be
ecotourism, ethnotourism, and agrotourism, and also that the popularity of domestic
tourism will grow in the future.

The regions and cities of republic significance of the Republic of Kazakhstan
have their own features that can contribute to development of tourism in each of
them. Mamrayeva et al. (2020) identified five clusters based on the level of tourism
infrastructure potential of the regions of the Republic of Kazakhstan. Development of
tourism in the regions of Kazakhstan can be considered from different perspectives.
Omirzakova & Wendt (2025) analyzed the transport accessibility of the districts
of Aktobe region, which have the potential for the development of rural tourism.
Pashkov et al. (2023) considered the potential of the climate of Northern Kazakhstan
area including four regions, for the development of tourist activities. Assessment
of the development level of tourism industry of Pavlodar region was performed by
Yessim et al. (2023).

Development of tourism in East Kazakhstan region was also considered by many
researchers from various perspectives. In terms of enhancing the region’s tourism
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appeal, Nurgalieva et al. (2022) identified main areas for enhancing the appeal of
existing tourism destinations and services provided in East Kazakhstan, and these
areas include tourism products, infrastructure, transportation, services, and the
region’s tourism brand. Conducting the analysis of the impact of the tourism sector
on the economy of the East Kazakhstan region, Konurbaeva et al. (2024) found that
there is a positive correlation between the amount of income from rendered services,
and the number of tourists accommodated, as well as the volume of investments in
the tourism industry.

Recreational resources of East Kazakhstan region were researched by Yegorina
and Loginovskaya (2016). The scientific works of Duisebayeva et al. (2016);
Akasheva et al. (2016); Konurbaeva et al. (2024) were dedicated to development
of the ecological tourism in East Kazakhstan region. Turyspekova et al. (2022)
considered opportunities of development of the ecological tourism on the territory
of the Katon-Karagay State National Nature Park. Chlachula et al., (2021) found
that the Southern Altai area of East Kazakhstan region has the major potential for
sustainable rural tourism of both types: domestic and inbound.

In general, in the context of development of ecological tourism in East Kazakhstan
region, regions’ nature is highlighted as one of the main reasons of the region’s
attractiveness to ecological tourism (Duisebayeva et al., 2016; Akasheva et al., 2016;
Konurbaeva et al., 2024).

Thus, according to many scientists, East Kazakhstan region is attractive for
tourism due to its natural resources, and thus the region is characterized by the
development of such types of tourism associated with visiting natural attractions,
such as, for example, ecotourism and agritourism.

Materials and methods of research. The research methods are general scientific
methods of cognition, such as generalization, comparison, analysis and synthesis,
induction and deduction, as well as methods of statistical analysis. The index method
(indexing) and the method of average values were applied.

There are some basic definitions related to tourism. In the Republic of Kazakhstan,
there is the Law of the Republic of Kazakhstan «On touristic activity in the Republic
of Kazakhstan», which provides the following definitions: tourism, touristic industry,
touristic market, touristic activity, and places of accommodation of tourists. These
definitions are presented in Table 1. Thus, in this research, analysis was performed
on the basis of the definitions from Table 1.

Table 1. The basic definitions related to tourism from the Law of the Republic of Kazakhstan “On
touristic activity in the Republic of Kazakhstan”.

Definition Explanation
Tourism a temporary stay of a tourist on a trip, not associated with the change of the
permanent place of residence
Touristic industry a branch of the economy, basic scope of activity of which is the provision of
touristic services, the creation of touristic product, their promotion and sale on
domestic and international markets
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Touristic market the circulation of goods (works, services) and money in the scope of touristic
activity

Touristic activity the entrepreneurial activity of individuals or legal entities on the provision of
touristic services

Places of | hotels, motels, campsites, tourist bases, guest houses, holiday homes, boarding

accommodation  of | houses and other buildings and structures used for the accommodation of

tourists tourists and for serving tourists

Note: the Law of

the Republic of

Kazakhstan «On

touristic activity

in the Republic of

Kazakhstany»

All statistical data for the years presented in the tables are reflected for the period
of the corresponding year from January to December inclusive.

A decimal point is used as a symbol that separates the integer part from the
fractional part of numbers written in decimal form.

In Table 9, there are three indicators calculated from the statistical data. These
indicators are: the number of visitors served per place of accommodation, the volume
of services rendered per place of accommodation, and the volume of rendered
services per visitor.

The indicator “the number of visitors served per place of accommodation” is
calculated as follows: the number of visitors served by the places of accommodation
of tourists is divided by the number of places of accommodation of tourists.

The second indicator “the volume of services rendered per place of
accommodation” is calculated as follows: the volume of services rendered by
the places of accommodation of tourists is divided by the number of places of
accommodation of tourists.

The third indicator “the volume of rendered services per visitor” is calculated
as follows: the volume of services rendered by the places of accommodation of
tourists is divided by the number of visitors served by the places of accommodation
of tourists.

The definitions “places of accommodation of tourists” and “accommodation
places” are used interchangeably below.

Results. East Kazakhstan region is located in the eastern part of Kazakhstan. The
area of East Kazakhstan region is 97.8 thousand km. The regional center is the city
of Oskemen (Ust-Kamenogorsk). Mountainous, mountain-taiga, mountain-meadow,
forest-steppe, valley, semi-desert and desert landscapes prevail on the territory of
East Kazakhstan region. The mountain systems of Rudny and Southern Altai, Kalba,
Saur-Tarbagatai are located on the territory of the region.

In total, there are 10 specially protected natural areas in the region (On approval
of the list of specially protected natural areas of republican significance, 2017). Of
these, there are 2 nature reserves and 1 national nature park: the West Altai Nature
Reserve, the Markakol Nature Reserve and the Katon-Karagai State National Nature
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Park. As of January 1, 2025, the population of the East Kazakhstan region is 723,980
people (Bureau of National statistics of Agency for Strategic planning and reforms
of the Republic of Kazakhstan, 2025 a) The urban population is 485,734 people
(67.1% of the total population of the region), the rural population is 238,246 people
(32.9%).

According to the Bureau of National statistics of Agency for Strategic planning
and reforms of the Republic of Kazakhstan, the number of inbound and domestic
visitors, including those staying at accommodation places, vacationing in sanatorium-
resort organizations and visiting specially protected natural areas, amounted to 10.98
million people in 2023 (Table 2).

Table 2. The number of inbound and domestic visitors to the Republic of Kazakhstan and to East
Kazakhstan region, by the type of selected destination, in the years 2022 and 2023.

The Republic of Kazakhstan East Kazakhstan region
Increase Increase
Ne Category In the year| In the year in 2023 Inet:re Inet:re in 2023
2022 2023 compared ; 022 2y 023 compared
t0 2022, % to0 2022, %

1 | Number of inbound
and domestic visitors, | 9,800,133 | 10,978,555 12% 380,725 392,926 3.2%
persons

Including:

2 | Number of visitors
staying at accommo- | 7,335,162 | 8,139,270 11% 360,319 | 370,054 2.7%
dation places, persons
3 | Number of visitors
who vacationed in
sanatorium-resort
organizations, persons

379,555 413,344 8.9% 10,901 | 12,312 12.9%

4

Number of visitors to
specially protected natural
areas, persons

Note: Compiled by the authors based on the statistical data from the Bureau of National statistics of
Agency for Strategic planning and reforms of the Republic of Kazakhstan (2024) Dynamic tables:
“information on the tourist flow of the country”

2,085,416 | 2,425,941 16.3% 9,505 | 10,560 11.1%

According to Table 2, in general, the number of inbound and domestic visitors
to the Republic of Kazakhstan, as well as to East Kazakhstan region, increased in
2023 compared to 2022. Also, in 2023 in comparison to 2022, in the Republic of
Kazakhstan and in East Kazakhstan region, there is a growth in all three categories
included in the total number of inbound and domestic visitors: the number of
visitors who stayed at accommodation places, who vacationed in sanatorium-resort
organizations, and who visited specially protected natural areas. However, the
increase in the number of inbound and domestic visitors to East Kazakhstan region
(3.2%) was lower than the increase in the total number of visitors in the Republic
of Kazakhstan (12%). Moreover, the increase in the number of visitors staying at
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accommodation places in East Kazakhstan region was also lower than in total in
the Republic of Kazakhstan. The increase in the number of visitors who vacationed
in sanatorium-resort organizations in East Kazakhstan region (12.9%) was slightly
higher than in total in the Republic of Kazakhstan (8.9%).

Table 2 shows that, in general, in the Republic of Kazakhstan in 2023, out of
10.98 million inbound and domestic visitors, the majority stayed in accommodation
places - 8.14 million visitors (74.1%). Visiting specially protected natural areas
was the second most popular choice, and they were visited by 2.43 million people
(22.1%). Vacationing in sanatorium-resort organizations was preferred by 413.34
thousand people (3.8%).

According to Table 2, in East Kazakhstan region, the number of inbound and
domestic visitors in 2023 was 392,926 people, which is 3.58% of the total number
such visitors in the Republic of Kazakhstan. Most number of visitors, which is
94.2% of the total number of inbound and domestic visitors in the East Kazakhstan
region, preferred to stay in accommodation places. 12,312 people (3.1%) visited
health resort organizations, and 10,560 people (2.7%) visited specially protected
natural areas.

Table 3. Number of accommodation places from 2022 to 2024 in the Republic of Kazakhstan, and
in East Kazakhstan region

Period (year)
2022 2023 2024

Ne Category

1 | Total number of accommodation places in the Republic of
Kazakhstan, units
1.1 |Increase in the number of accommodation places, compared

3,970 3,992 4,303

to the previous period in the Republic of Kazakhstan, % i 0-6 78
2 quber of'accommodation places in East Kazakhstan region, 320 334 367
units
2.1 |Increase in the number of accommodation places, compared i 44 9.9

to the previous period in East Kazakhstan region, %
Note: Compiled by the authors based on the statistical data from the Bureau of National statistics of
Agency for Strategic planning and reforms of the Republic of Kazakhstan (2025 b) Dynamic tables:
“Number of accommodation establishments”

According to Table 3, the number of accommodation places increased in total
in the Republic of Kazakhstan, as well as in East Kazakhstan region in particular,
from 2022 to 2024. The number of accommodation places in total in the Republic of
Kazakhstan increased by 7.8% in 2024 compared to 2023. This increase was higher
than that happened in 2023. In East Kazakhstan region, the increase in the number
of accommodation places amounted to 4.4% in 2023, compared to the previous
year. The growth in the number of accommodation places in East Kazakhstan region
continued in 2024, and the increase amounted to 9.9% compared to the previous
year. As a result, the growth in the number of accommodation places accelerated in
2024 in the Republic of Kazakhstan and East Kazakhstan region.

According to the Bureau of National statistics, a total of 8.14 million visitors
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were served by accommodation places in the Republic of Kazakhstan in 2023 (Table
4). Of these, 7.05 million visitors were domestic tourists (residents), and 1.08 million
visitors were inbound tourists (non-residents). Table 4 shows the number of visitors
served by accommodation places in the Republic of Kazakhstan, and in particular in
East Kazakhstan region, from 2022 and 2024.

Table 4. The number of visitors served by accommodation places in the Republic of Kazakhstan,
and in particular in East Kazakhstan region, from 2022 to 2024

Period (year)
2022 2023 2024

Ne Category

1 The number of visitors served at the accommodation
places for the reporting period in total in the Republic of | 7,335,162 | 8,139,270 | 9,119,300
Kazakhstan, persons

1.1 |Increase in the number of visitors served at the accom-
modation places, compared to the previous period in the - 11 12
Republic of Kazakhstan, %

2. | The number of visitors served at the accommodation
places for the reporting period in East Kazakhstan re- 360,319 370,054 427,794
gion, persons

2.2 |Increase in the number of visitors served at the accom-
modation places, compared to the previous period in East - 2.7 15.6
Kazakhstan region, %
Note: Compiled by the authors based on the statistical data from the Bureau of National statistics of
Agency for Strategic planning and reforms of the Republic of Kazakhstan (2025 b) Dynamic tables:
“Number of served visitors in accommodation establishments”

Table 4 shows that the number of visitors served by the accommodation places
increased in the Republic of Kazakhstan and East Kazakhstan region from 2022 to
2024. The increase in the number of visitors served by the accommodation places
in the Republic of Kazakhstan in 2023 and 2024, compared to the corresponding
previous year was 11% and 12%, respectively. In East Kazakhstan region, the
increase in the number of served visitors in 2023 compared to 2022 was slight, but
in 2024, compared to 2023, there was a sharp growth, resulting in an increase which
amounted to 15.6%.

Table 5. The volume of services provided by accommodation places in total in the Republic of
Kazakhstan, and in East Kazakhstan region, from 2022 to 2024

Period (year)
2022 2023 2024

Ne Category

1 The volume of services rendered by accom-
modation places in total in the Republic of | 182,865,265.7 | 229,248,669.6 | 229,840,589.2
Kazakhstan, thousand tenge

1.1 |Increase in the volume of services rendered
by accommodation places in total in the Re-
public of Kazakhstan, in comparison to the
previous period, in %
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2 The volume of services rendered by accom-
modation places in East Kazakhstan region, | 4,862,020.2 5,922,268.7 7,961,961.6
thousand tenge

2.2 |Increase in the volume of services rendered
by accommodation places in East Kazakh-
stan region, in comparison to the previous
period, %

Note: Compiled by the authors based on the statistical data from the Bureau of National statistics of
Agency for Strategic planning and reforms of the Republic of Kazakhstan (2025 b) Dynamic tables:
“Volume of services provided by accommodation establishments”

- 21.8 344

According to Table 5, the volume of services rendered by accommodation places
in the Republic of Kazakhstan in 2023 amounted to 229.2 billion tenge, and in
comparison to 2022, the increase was 25.4%. But, in 2024 the increase in the volume
of rendered services was only 0.3% in comparison to 2023.

In East Kazakhstan region in 2023, the volume of services rendered by the
accommodation places of the region amounted to 5.9 billion tenge. The increase in
this category in 2023 compared to the previous year was 21.8%. Then, the volume
of rendered services continued to grow, and the increase amounted to 34.4% in 2024
compared to 2023.

Next step is to consider Table 6, which shows the number of accommodation
places in the Republic of Kazakhstan for 2023 by regions and cities of republican
significance, as well as the number of accommodation places in urban and rural
areas. By the number of accommodation places in rural areas, a comparison was
made only by the regions of the Republic of Kazakhstan.

Table 6. Number of accommodation places in the Republic of Kazakhstan in 2023 by regions and
cities of republican significance

In total Including the accomnfodatton places,
that are in:
City (.11.1clud1ng regfons Village (including Prevailing
and cities of republican X
.. regions) percentage
significance) .
of accommo-
Category Total Share Number | Share, | Number | Share, | dation places
number between % % in the urban
of ac- regions and area or rural
commo- cities of area, %
dation republican
places | significance,
%
The
Republic of | 3,992 100 2318 100 1674 100 Urban 58.1%
Kazakhstan
Abai 325 8.1 66 2.8 259 15.5 Rural 79.7%
Akmola 339 8.5 146 6.3 193 11.5 Rural 56.9%
Aktobe 100 2.5 74 32 26 1.6 Urban74%
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Almaty 261 6.5 91 3.9 170 10.2 Rural 65.1%
Atyrau 128 32 96 4.1 32 1.9 Urban 75%
West

Kazakhstan 92 23 73 3.1 19 1.1 Urban 79.3%
region

Zhambyl 225 5.6 150 6.5 75 4.5 Urban 66.7%
Zhetysu 311 7.8 78 3.4 233 13.9 Rural 74.9%
Karagandy 245 6.1 194 8.4 51 3 Urban 79.9%
Kostanay 132 33 76 33 56 33 Urban 57.6%
Kyzylorda 150 3.8 93 4 57 34 Urban 62%
Mangistau 101 2.5 72 3.1 29 1.7 Urban 71.3%
Pavlodar 124 3.1 52 2.2 72 43 Rural 58.1%
North

Kazakhstan 123 3.1 51 22 72 43 Rural 58.5%
region

Turkistan 220 5.5 117 5 103 6.2 Urban 53.2%
Ulytau 25 0.6 18 0.8 7 0.4 Urban 72%
East

Kazakhstan 334 8.4 114 4.9 220 13.1 Rural 65.9%
region

Astana city 257 6.4 257 11.1 - - -
Almaty 354 8.9 354 | 153 - - -

city

Shymkent | 46 37 146 | 63 - - .

City

Note: Compiled by the authors based on the statistical data from the Bureau of National statistics of
Agency for Strategic planning and reforms of the Republic of Kazakhstan (2023) Spreadsheets: “On
the activity of accommodation places in the Republic of Kazakhstan ( January- December 2023)”

From Table 6, in total, there were 3,992 accommodation places in the Republic
of Kazakhstan at the time of 2023. Of these, higher proportion was located in urban
areas - 58.1% (2,318 units) of the total number of accommodation places in the
country. In 2023, the largest number of accommodation places, regardless of the
type of area, was Almaty city - 354 units, which is 8.87% of the total number of
accommodation places in the Republic of Kazakhstan. Akmola region was in second
place with 339 units (8.49%). East Kazakhstan region was in third place with 334
units (8.37%). Abai region was in fourth place with 325 units (8.14%). And, Zhetisu
region was in the fifth place with 311 units (7.79%). Thus, East Kazakhstan region
was the third largest in terms of the total number of accommodation places.

Considering the number of the accommodation places located only in urban areas
for 2023, Almaty city can be highlighted again. The city had 354 accommodation
places which is 15.27% of the total number of the accommodation places located in
urban areas.
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In 2023, in East Kazakhstan region, 114 accommodation places were located in
urban areas, which is 4.9% of the total number of accommodation places located in
urban areas. Thus, East Kazakhstan region was eight places in terms of the number of
accommodation places located in urban areas. This is a significant indicator, as only
in 5 regions of the Republic of Kazakhstan there were more than 100 accommodation
places located in urban areas.

Next, it is worth analyzing the number of accommodation places located only
in rural areas for 2023. The largest number of accommodation places located in
rural areas was in the Abai region - 259 units. This is 15.47% of the total number
of accommodation places located in rural areas. Zhetisu region was in second place
with 233 units (13.92%), East Kazakhstan region was in third place with 220 units
(13.14%), Akmola region was in fourth place with 193 units (11.53%) and Almaty
region was in fifth place with 170 units (10.16%). Thus, East Kazakhstan region was
the third by the number of accommodation places located in rural areas.

The next aspect is to consider Table 7, which shows statistical data on the
accommodation places for regions of the Republic of Kazakhstan, for cities of
republican significance and for the Republic of Kazakhstan as a whole.

Table 7. The statistical data on accommodation places in the Republic of Kazakhstan in 2023 by
regions and cities of republican significance

Statistical data
Volume of
Number Share of total Share of
Number of rendered
Category . of served number of . total volume
accommodation .. .. services,
. visitors, |served visitors, of rendered
places, units o thousand . o
persons % services, %
tenge
The 3,992 8,139,270 100% 229,248,669.6 100%
Republic of
Kazakhstan
Abai 325 333,966 4.1 6,027,915.6 2.6
Akmola 339 504,542 6.2 21,146,988.9 9.2
Aktobe 100 185,326 2.3 3,679,414.7 1.6
Almaty 261 408,129 5 8,859,879.0 3.9
Atyrau 128 171,775 2.1 5,998,515.9 2.6
West 92 166,560 2 4,626,785.9 2
Kazakhstan
region
Zhambyl 225 156,631 1.9 2,309,687.8 1
Zhetisu 311 269,071 33 4,595,023.9 2
Karagandy 245 362,344 4.5 6,314,908.8 2.8
Kostanay 132 221,107 2.7 2,888,888.1 1.3
Kyzylorda 150 116,809 1.4 1,582,900.4 0.7
Mangystau 101 390,332 4.8 15,082,337.7 6.6
Pavlodar 124 213,092 2.6 4,265,108.1 1.9
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North 123 153,986 1.9 2,076,271.9 0.9
Kazakhstan

region

Turkistan 220 272,937 34 5,586,740 2.4
Ulytau 25 31,047 0.4 554,158 0.2

East 334 370,054 4.5 5,922,268.7 2.6
Kazakhstan

region

Astana city 257 1,324,047 16.3 45,391,954.2 19.8
Almaty city 354 2,038,417 25 74,098,468.1 323
Shymkent 146 449,098 5.5 8,240,453,9 3.6

city

Note: Compiled by the authors based on the statistical data from the Bureau of National statistics of
Agency for Strategic planning and reforms of the Republic of Kazakhstan (2023) Spreadsheets: “On
the activity of accommodation places in the Republic of Kazakhstan ( January- December 2023)”

According to Table 7, in total, 8.1 million visitors were served by accommodation
places in the Republic of Kazakhstan in 2023. The volume of services rendered by
the accommodation places amounted to 229.2 billion tenge.

Next, it is worth analyzing the number of visitors served in the regions and the
cities of republican significance in 2023 (Table 7). The number of visitors served
in East Kazakhstan region in 2023 was 370,054 people, which is 4.5% of the total
number of visitors served in the Republic of Kazakhstan. The largest number of
visitors was served in Almaty city - 2,038,417 people. Astana city was in second
place with 1,324,047 people. Akmola region was in third place with 504,542 people.
When comparing statistical data on the number of visitors served, it can be seen
that East Kazakhstan region had a fairly large number of visitors to accommodation
places, because except the cities of republican significance, only in three regions of
the Republic of Kazakhstan there were more served visitors: Akmola region, Almaty
region and Mangistau region.

The next aspect of consideration is the volume of services rendered by
accommodation places in 2023 (Table 7). The largest volume of services was
rendered by the accommodation places in Almaty - 74.1 billion tenge, which is
32.3% of the total volume of services rendered by accommodation places in the
Republic of Kazakhstan. In East Kazakhstan region, the volume of services rendered
by accommodation places in 2023 amounted to 5.9 billion tenge, which is 2.6% of
the total volume of services rendered by accommodation places in the Republic of
Kazakhstan. In 6 regions and all three cities of republican significance, the volume
of services rendered in 2023 was higher than in East Kazakhstan region. And,
accordingly, in 10 regions of the Republic of Kazakhstan, the volume of services
rendered was lower than in East Kazakhstan region.

There are three indicators calculated from statistical data from Table 8. As a
result, these three indicators are illustrated in Table 8.
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Table 8. Three indicators calculated from statistical data on the accommodation places in 2023 by
regions and cities of republican significance

Indicators
The average The volume of
C number of visitors services rendered The volume of rendered
ategory . .
served per place of per place of services per visitor,
accommodation, accommodation, thousand tenge
persons thousand tenge
The Republic of 2,039 57,427 28.2
Kazakhstan
Abai 1,028 18,547.4 18
Akmola 1,488 62,380.5 41.9
Aktobe 1,853 36,794.1 19.9
Almaty 1,564 33,945.9 21.7
Atyrau 1,342 46,863.4 34.9
West Kazakhstan 1,810 50,291.2 27.8
region
Zhambyl 696 10,265.3 14.7
Zhetisu 865 14,775 17.1
Karagandy 1,479 25,775.1 17.4
Kostanay 1,675 21,885.5 13.1
Kyzylorda 779 10,552.7 13.6
Mangystau 3,865 149,330.1 38.6
Pavlodar 1,719 34,396 20
North Kazakhstan 1,252 16,880.3 13.5
region
Turkistan 1,241 25,394.3 20.5
Ulytau 1,242 22,166.3 17.8
East Kazakhstan 1,108 17,731.3 16
region
Astana city 5,152 176,622.4 34.3
Almaty city 5,758 209,317.7 36.4
Shymkent city 3,076 56,441.5 18.3
Note: Compiled by the authors based on the statistical data from Table 7

In Table 8, three indicators calculated from the statistical data are: the number
of visitors served per place of accommodation, the volume of services rendered
per place of accommodation, and the volume of rendered services per visitor. On
average, in 2023, one place of accommodation in the Republic of Kazakhstan served
approximately 2,039 people per year, while the volume of services provided by one
location amounted to 57.4 million tenge, and the volume of services provided per
visitor amounted to 28.2 thousand tenge.

According to the indicator of the number of visitors served per one place of
accommodation, in the East Kazakhstan region one place of accommodation served
1,108 visitors (Table 8). In 13 regions and all three cities of republican significance,
this indicator was higher than in the East Kazakhstan region. The highest value
of this indicator was in Almaty city and is 5,758 visitors served per one place of
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accommodation. Among the regions of the Republic of Kazakhstan, Mangystau
region had the highest value of this indicator, with 3,865 visitors per place of
accommodation.

The next step is to consider such an indicator as the volume of services rendered
per one place of accommodation (Table 8). In 2023, in East Kazakhstan region, the
volume of services rendered per one place of accommodation was 17,731.3 thousand
tenge. In 12 regions and all three cities of republican significance, this indicator was
higher than in East Kazakhstan region. The largest volume of services rendered per
one place of accommodation was in Almaty city and is 209,317.7 thousand tenge.
Among the regions of the Republic of Kazakhstan, Mangystau region had the highest
value of this indicator. In this region the volume of services rendered per place of
accommodation was 149,330 thousand tenge.

The third indicator is the volume of services rendered per visitor (Table 8). In
East Kazakhstan region, the volume of services rendered per visitor is 16 thousand
tenge. In 12 regions and all three cities of republican significance, this indicator was
higher than in East Kazakhstan region. The largest volume of services rendered per
visitor was in Akmola region and amounted to 41.9 thousand tenge.

Discussion. As a result, the main data on the tourism industry of the Republic of
Kazakhstan and East Kazakhstan region is summarized in Table 9 on the basis of the
data from Tables 1-8.

Table 9. The main statistical data on tourism sector of the Republic of Kazakhstan and East
Kazakhstan region, as well as three indicators, for 2023, with a comparison to 2022 figures

The Republic of Kazakhstan East Kazakhstan region

Increase in Increase in
Ne Category Data for 2023 | 2023 com- D;Bazgor 2023 compared
pared to 2022 to 2022
I | Number of inbound and do-| - g 555 12% 392,926 3.2%
mestic ViIsItors, persons
1.1 | Number of visitors staying
at accommodation places, 8,139,270 11% 370,054 2.7%
persons
1.2 | Number of visitors who va-
cationed in sanatorium-re- 413,344 8.9% 12,312 12.9%

sort organizations, persons

1.3 | Number of visitors to
specially protected natural 2,425,941 16.3% 10,560 11.1%
areas, persons

2 | Total number of accommo-
dation places in the Repub- 3,992 0.6% 334 4.4%
lic of Kazakhstan, units
2.1 | Share of the accommoda-
tion places located in the 58.1 - 34.1 -
urban area, %
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2.2 | Share of the accommoda-
tion places located in the 41.9 - 65.9 -
rural area, %

3 | The volume of services
rendered by accommoda- 229,248,669.6 25.4% 5,922,268.7 21.8%
tion places, thousand tenge
4 | The average number of
visitors served per place of 2,038.9 - 1,107.9 -
accommodation, persons

5 | The volume of services
rendered per place of ac-

commodation, thousand 37427 ) 17,731.3 )
tenge

6 | The volume of services
rendered per visitor, thou- 28.2 - 16 -

sands tenge
Note: Compiled by the authors based on the data from Tables 1-9

Due to the fact that statistical information on the number of inbound and domestic
visitors is available at the time of writing only until 2023, the results of the analysis
of the East Kazakhstan region’s tourism sector are summarized below by comparing
statistical data and indicators for 2023 and 2022 on the basis of the above table and
all of the above.

From Table 9, it can be concluded that in the East Kazakhstan region in 2023,
the total number of inbound and domestic visitors who stayed at the accommodation
places, vacationed in health resort organizations, or visited specially protected natural
areas was 392.9 thousand people or 3.58% of the total number of such visitors in
the Republic of Kazakhstan. Most of the incoming and domestic visitors to East
Kazakhstan region preferred to stay in accommodation places. In 2023, the increase
of the number of accommodation places in the region was 4.4%, compared to the
previous year.

The number of visitors served by places of accommodation in East Kazakhstan
region in 2023 increased by 9,735 people compared to 2022, and the increase was
2.7%. This increase was lower than the increase in the number of visitors served by
accommodation places in total in the Republic of Kazakhstan for the same periods,
which was 11%.

The volume of services rendered by accommodation places in East Kazakhstan
region in 2023 increased compared to 2022, showing an increase of 21.8%. This
increase is slightly lower than the increase in the volume of services rendered by
accommodation places in total in the Republic of Kazakhstan for the same period.

As of 2023, East Kazakhstan region had a fairly large number of accommodation
places - 334 units which is 8.37% of the total number of accommodation places in
the Republic of Kazakhstan. In addition, in East Kazakhstan region, a large number
of accommodation places (220 units) were located in rural areas, which is 13.14% of
the total number of accommodation places located in rural areas. According to two
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statistical indicators, such as the number of accommodation places and the number of
accommodation places located in rural areas, in East Kazakhstan region, the largest
number of accommodation places were located in rural areas (65.87%), while in total
in the Republic of Kazakhstan, the largest number of places of accommodation were
located in cities (58.07%).

In 2023, slightly more than 370 thousand people stayed in accommodation
places in East Kazakhstan region. This was more than in 13 regions of the Republic
of Kazakhstan. The volume of rendered services in the region for the same year
amounted to 5.9 billion tenge. This was higher than in 10 regions.

According to the indicators calculated from the statistical data for 2023, the results
are as follows. In East Kazakhstan region, on average, one place of accommodation
served 1,108 visitors, and this was more than in 3 regions, and, accordingly, less than
in 13 regions and three cities of republican significance.

In 2023, in East Kazakhstan region, the volume of services rendered per one
place of accommodation was 17.7 million tenge. In 4 regions, the volume of services
rendered per one place of accommodation was less than in East Kazakhstan region.
And, accordingly, in 12 regions and all three cities of republican significance this
indicator was higher. In East Kazakhstan region, the volume of services rendered per
one visitor was 16 thousand tenge. In 4 regions, the volume of services rendered per
one visitor was less than in East Kazakhstan region, and, accordingly, in 12 regions
and all three cities of republican significance this indicator was higher.

Conclusion. In the tourism industry of the region, as well as in its tourism
sector as a whole, there is an increase in the number of accommodation places, an
increase in the number of visitors served by accommodation places and the volume
of services rendered by accommodation places. There are quite a large number of
accommodation places in East Kazakhstan region. More than half of them is located
in rural areas.

In considering the statistics of tourism in the region, good results are seen in terms
of the number of served visitors and the volume of rendered services. However,
when comparing such indicators as the number of visitors served per place of
accommodation, the volume of services rendered per per place of accommodation,
and the volume of services rendered per visitor, there is a need to improve the
efficiency of the functioning of places of accommodation and the tourism industry
in the region.

To achieve greater efficiency, it is possible not to open new accommodation
places, but to increase the attractiveness of existing ones. In addition, it is possible to
increase the transport accessibility of tourist attractions and accommodation places.
Also, to increase the volume of rendered services, it is possible to provide a wider
range of services in accommodation places.

East Kazakhstan region is a natural pearl of Kazakhstan, having rich nature.
Recreational resources of the region are significant. The region has its own nature
reserves and a national park. With such potential, East Kazakhstan region can become
one of the most popular tourist destinations not only for domestic tourists, but also
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for tourists from foreign countries. Thus, the tourism sector of the region has great
potential for further productive development. Such development can be achieved
by increasing efficiency of tourism enterprises and the attractiveness of domestic
tourism in the whole country.
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