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Abstract. In the context of inclusive education, one of the most pressing tasks is
to ensure equal access for all students to the study of literary texts while supporting
their individual educational needs. The purpose of this article is to explore the
potential of digital and differentiated methods in teaching literary works within
an inclusive educational environment and to determine their pedagogical value
for developing students’ critical and creative thinking. The methodological basis
of the study involves the analysis of modern pedagogical approaches, including
story-based learning, constructivism, and problem-oriented strategies, as well as the
exploration of digital tools and artificial intelligence technologies such as ChatGPT,
Google Bard, and EdTech platforms with adaptive learning functions, automated
text assessment systems, and interactive educational applications. The employed
methodology includes a review of literary sources, pedagogical practices, and modern
technologies that allow the adaptation of learning tasks to students’ individual needs,
the creation of interactive exercises, the construction of plot schemes, the analysis of
character actions, and the encouragement of creative writing. The article discusses
the advantages of integrating digital and differentiated methods into inclusive
education, including personalization of the learning process, enhancement of student
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motivation, development of analytical and interpretative skills, and the formation of
the ability to independently interpret literary material. The presented findings confirm
the promise of introducing innovative approaches into the humanities and emphasize
their importance for the effective implementation of inclusive educational practices
in higher education.

Keywords: inclusive education, digital technologies, differentiated methods,
interactive learning, text analysis, critical thinking, creative thinking
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AnHoTanus. MHKITI03UBTI Oi1iM Oepy yKaraaiibiHIa 9/1e0U MOTIHAEP I MEHTEpY/Ie
OapibIK CTYACHTTEPre TeH KOJDKETIMALTIKTI KaMTaMachl3 €Ty KOHE OJNapIblH JKEKe
O11iM aJTy KaKeTTUTIKTEpiH KoJay —e3eKTi Macenesnepain Oipi Ooubin Tadbiiaasl. by
MaKaJaHblH MaKcaThl — HHKIIIO3UBTI Oi1iM Oepy opTachiHaa 9ae0H IIblFapMaiapibl
OKbITYIa HUQPIBIK koHe AuddepeHIHranabl 9icTepai KoialaHy MYMKIHIIKTEPiH
3epITey JKOHE ONapZblH CTYIEHTTEPAIH CBIHU JKOHE LIBIFAPMAIIbUIBIK OWJIaybIH
JaMBITY/aFbl IEAarOTMKANIBIK 9JI€yeTiH alKbIHAAY. 3epTTEYNiH 9JiCHAMAIIBIK HET131H
Ka3ipri MeJarorukaiblK TOCULAEpAl Tajnay Kypaiabl, OFaH CIOKETTIK OKBITY,
KOHCTPYKTUBU3M JKOHE MpoOieManibIK-OarJapianfaH CTpaTerusiap >KaTamibl.
Conpaii-ak, ChatGPT, Google Bard, 6eftimnenren okpiTy pynkuusinaps: 6ap EdTech-
mwiatgopManap, MOTIHAEPAI aBTOMATTBl TEKCEpy KyHelepi MEH HWHTEPaKTUBTI
Oiim Oepy KOocChIMIIANAphl CUAKTHI HUQPIBIK Kypaagap MEH >KacaHIbl MHTEIJICKT
TEXHOJIOTUSUIAPbIH MaljaiaHny MYMKIHAIKTEpi KapacTelpbuigsl. KonmaHbutran
omicteMe oneOM JepeKKe3Aepdi, MNeJarorukajiblK TakKipuOesep MEH 3aMaHayH
TEXHOJIOTUSIIAp/bl TaJlayFa HET13/1eil, CTYJeHTTeP/IH JKeKe KaKETTUTIKTepiHe cai
OKY TarchlpMaiapbelH OeliMpaeyre, WHTEPAKTUBTI JKaTTBIFYlap KYpyFa, CIOKETTIK
cxemajap ’xacayra, KeHiIKepIiep opeKeTiH TangayFa )KoHe IIbIFapMaIlbIIbIK JKa3y/Ibl
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JaMbITyFa MYMKIHIIK Oepeni. Makanaga WHKIIFO3UBTI OKBITyAa HUMPIBIK JKOHE
muddepenumanapl ogicrepai OipIKTIpyAiH apTHIKIIBLUIBIKTAPEl KapacThIPbUIAIBL.
Onapra OKy YJAEpiCiH >KEKeIeNeHAIpY, CTYACHTTEpAIH YIXKIEMECIH apTThIpY,
AHAJMTUKAJIBIK )KOHE MHTEPIPETALMsIIBIK AaFIbIIapAbl JaMBITY, COHIal-aK KopKeM
MOTIHII €3 OeTiHIe TYCIHAIpY KaOiNeTiH KaJbIITACTBIPy >KaTaabl. ¥CBHIHBUIFaH
TYKBIPBIMIAP TYMaHUTApIBIK OUTiM Oepyre MHHOBALMSUIBIK TOCUIAEPAl €HIi3yAiH
©3CKTIJIIriH KOHE OJapAbl )KOFaphl OKY OPBIHIAPbIHIAFEl MHKIIO3UBTI OiniM Oepy
TOKIPUOECIH THIMII JKY3€re achlpyAarbl MaHbI3bUIBIFBIH TQJIEIICH I

Tyiiin ce3aep: HHKITIO3UBTI OKBITY, HU(PIIBIK TEXHONOTUsLIAP, A epeHIra bl
ozicTep, MHTEPAKTUBTI OKBITY, MATiH/II TaJ1ay, CHIHH OMJIaY, IIBIFApMalIbUIbIK OHay
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AHHOTanus. B ycnoBusxX MHKITFO3UBHOTO 00pa30BaHUsl OJHOW W3 aKTyallbHBIX
3a/lau SBJISETCS OOCCICUCHHE PAaBHOTO JIOCTyIa BCEX CTYACHTOB K HU3yUYCHHUIO
JUTEPATypHBIX TEKCTOB M MOJJICPKKA WX HMHIUBUAYAIBHBIX 00pa30BaTEIbHBIX
norpebHocTel. Llenb maHHOW CTaThu — UCCIIEAOBAaTh BO3MOXKHOCTU MPUMEHEHUS
uuppoBbix u jauddepeHIPOBaHHBIX METOAOB B OOYYCHHH JIUTEPaTyPHBIM
MPOU3BEJCHUSIM B WHKJIFO3UBHOM 00pa30BaTeNIbHON cpele W ONpeAeiiuTh UX
MEarOTMUECKU  TIOTCHIMAN JUIS Pa3BUTHS KPUTHYECKOTO U TBOPYECKOTO
MBIIUICHAS CTYJACHTOB. METOMOJIOTUYECKOH OCHOBOW WCCIEHOBAHUS SIBISICTCS
aHAJIU3 COBPEMEHHBIX TEarOTHYECKUX IMOJXO0J0B, BKIIFOYAs CIOKETHOE OOydYeHUE,
KOHCTPYKTUBU3M U  NPOOJIEMHO-OPUCHTHUPOBAHHBIC  CTpPAaTerwu, a  TaKKe
M3yYCHUE BO3MOXKHOCTEH MPUMEHEHHUS MUPPOBBIX WHCTPYMEHTOB U TEXHOJOTHI
HCKYyCCTBEHHOro wuHTeluiekra, Takux kak ChatGPT, Google Bard, EdTech-
m1arhopMbl ¢ (QYHKIUSMH aJanTUBHOTO OOYYCHHS, CHCTEMbI aBTOMAaTHYECKOM
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IIPOBEPKU TEKCTOB M MHTEPAKTHBHBIE 00pa30BaTelibHbIC TpHiIokeHus. icrionb3yemast
METOJIMKA BKIIFOYAET 0030p JINTEPATYPHBIX UCTOYHUKOB, MENArOTMYSCKUX MPAKTHK
U COBPEMCHHBIX TEXHOJIOTHH, IMO3BOJSIONIMX aJaNTHPOBATh Y4YCOHBIC 3aJaHUs
0]l WHAMBHyaJIbHbIC MOTPEOHOCTH OOYYarOIIUXCS, CO3/1aBaTh WHTECPAKTHBHbBIC
YIOPAKHEHHUS, CTPOUTH CXEMbl CIOXKETa, aHAJIM3UPOBATh NCUCTBUS MEPCOHAXKEU U
MOAIEP>KUBATH TBOPUECKOE MUCHMO. PaccMarpuBaroTes NpeuMyIecTBa UHTErPaliu
un(ppoBbIX U MU HEepeHIIUPOBAHHBIX METOJIOB B MHKIIIO3UBHOE O0YyYCHHUE, BKITFOYAs
MEPCOHAIN3AIMI0 y4eOHOrO TMpoIecca, TOBBIIICHHE MOTHBAIMKA CTYISHTOB,
Pa3BUTHE AaHATIMTUYSCKUX U MHTEPIPETAIIMIOHHBIX HABBIKOB, & TAKXKE ()OPMHUPOBAHUE
CIIOCOOHOCTH K CaMOCTOSITEIbHON MHTEPIIPETALMU XYJ0KECTBEHHOTO Marepuala.
[IpencraBneHHble TOMOKEHUSI MMOATBEPIKAAIOT TMEPCIEKTUBHOCTh BHEAPEHUS
VHHOBAIIMOHHBIX TOAXO/I0B B TYMaHUTAapHOE OOpa30BaHME M UX 3HAYUMOCTH IS
3¢ (eKTUBHOIN peanu3alii WHKIFO3UBHOW 00pa30BaTEIbHON NMPAKTUKHU B BBICIICH
LIKOJIE.

KiamoueBble cJioBa: HHKIIO3MBHOE OOyYeHHe, UU(POBBIC TEXHOJIOTHUH,
T depeHIIUPOBaHHbIE METOJbl, HWHTCPAKTHBHOE OOYyYCHHE, aHajh3 TEKCTa,
KPUTUYECKOE MBILIUICHUE, TBOPYECKOE MBIIUICHHUE

Introduction. Modern inclusive education aims to ensure equal access for all
students to the educational process and to create conditions that promote successful
learning regardless of individual characteristics. In the humanities, particularly in the
study of literature, these goals become especially relevant, as literary texts require
not only comprehension of content but also the ability to analyze and interpret
characters’ actions and motivations, as well as to develop one’s own creative and
critical interpretations.

Traditional methods of teaching literature, including reading, discussion, and
essay writing, do not always effectively address the diverse educational needs of
students. From a pedagogical perspective, the organization of the educational process
in higher education requires a learner-centered approach that takes into account
students’ individual characteristics and learning needs (Slastenin, Isaev, & Shiyanov,
2020). This necessitates the implementation of innovative approaches that provide
personalization of the learning process, stimulate the development of critical and
creative thinking, and promote active student engagement in educational activities

In recent years, the pedagogical use of digital technologies and artificial
intelligence tools has increasingly been interpreted not as a replacement of traditional
instruction, but as a means of pedagogical mediation and differentiation. In the
context of this study, tools such as ChatGPT, Google Bard, and adaptive EdTech
platforms are considered exclusively as didactic instruments that support analytical
work with literary texts, facilitate guided interpretation, and assist in structuring
students’ independent reasoning rather than generating ready-made content.

From a pedagogical perspective, the integration of digital and differentiated
methods supports constructivist and problem-based learning approaches. According
to Bruner, learning is a process in which the student actively constructs knowledge,
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using prior experience and new situations to interpret information. Problem-based
learning promotes the development of critical thinking by encouraging students
to propose alternative solutions to plot situations and to formulate their own
interpretations of the text (Hmelo-Silver, 2004: 240).

The purpose of this article is to explore the potential of applying digital and
differentiated methods in teaching literary works within an inclusive educational
environment and to determine their pedagogical potential for developing students’
critical and creative thinking. The relevance of the study is determined by the need to
develop innovative approaches that ensure individualized learning, increase student
motivation, and foster skills of independent analysis of literary material (Mankeyeva
etal., 2010: 17).

Thus, the study is aimed at identifying effective strategies for integrating digital
and differentiated methods into inclusive education, which contributes to improving
the quality of education in the humanities and creating conditions for the successful
study of literature by all categories of students.

Research materials and methods. In recent years, pedagogical science has
shown increasing interest in the study of inclusive education and the use of digital
technologies in the learning process. Modern research emphasizes the importance
of integrating innovative methods to ensure equal access to knowledge and to
support the individual educational needs of students. According to studies by M. M.
Mukan and S. A. Tazhibayeva (2020), the implementation of differentiated methods
increases the effectiveness of learning, stimulates students’ active participation, and
develops their critical thinking skills (Polat & Bukharkina, 2010: 64).

The theoretical framework of the present study is based on constructivist
and problem-based approaches, as well as the concept of story-based learning.
Constructivism views the learning process as the active construction of knowledge
by the student through experience, observation, and situational analysis (Baltabaeva,
2010:37). Problem-based learning stimulates critical thinking, encouraging students
to analyze information, develop reasoned solutions, and independently interpret
learning material (Hmelo-Silver, 2004). Story-based learning, as noted by modern
researchers, contributes to a deeper understanding of literary works, as it allows
students to structure events, trace cause-and-effect relationships, and analyze the
actions of characters.

The foundations of digital and differentiated learning are rooted in the ideas
formulated in the works of E.S. Polat and M. Yu. Bukharkina (2010), who emphasized
that information technologies create conditions for active, independent, and learner-
centered education. These ideas correlate with the learner-centered approach,
in which education is viewed as a process of personal development and self-
determination, rather than the transmission of uniform knowledge (Bondarevskaya,
2000). Digital tools ensure variability and adaptability of learning tasks, which is
particularly important in an inclusive educational environment.

According to Polat and Bukharkina, the use of ICT promotes a shift from the
transmission of ready-made knowledge to collaborative meaning-making and the
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creation of educational situations in which each student can demonstrate individual
abilities and choose a personal strategy for mastering the material (Polat & Bukharkina,
2010: 74). This directly correlates with the concept of inclusive education, which
takes into account the diversity of students and their cognitive abilities.

The ideas presented in the works of Polat and Bukharkina have been reflected
in modern digital learning practices, particularly in the use of artificial intelligence
tools (such as ChatGPT, Google Bard, and others) in teaching literary texts. These
technologies make it possible to automate literary analysis, create interactive
assignments, identify character motivations, and stimulate the development of
critical, analytical, and creative thinking (Rincon-Flores & Gallardo, 2023: 55).

EdTech platforms with adaptive learning features individualize the educational
process by offering tasks that correspond to each student’s level of knowledge
and providing automated feedback (Luckin et al., 2016). Interactive applications
visualize the plot structure of literary works, promote collaborative learning, and
foster the development of text analysis skills.

Systematic reviews from recent years also show that the integration of digital
and differentiated methods significantly increases students’ motivation, develops
analytical and interpretive skills, and contributes to the formation of creative thinking
(Holmes et al., 2019: 42). An important aspect is the ability to adapt learning to
different categories of students, including those with special educational needs,
which emphasizes the significance of these approaches for inclusive education.

As noted by O.K. Shevchenko and M.S. Mirzoev (2024), modern digital
transformation in education involves rethinking the role of the teacher, who becomes
not only a transmitter of knowledge but also a moderator of students’ individual
learning trajectories. In the context of inclusive education, this is particularly
important, since digital technologies make it possible to adapt the learning process
to the abilities and needs of each student. According to the authors, the key directions
of digital pedagogy include the implementation of adaptive platforms, interactive
tools, and artificial intelligence systems that ensure flexibility, accessibility, and
differentiation of learning. These approaches directly correspond to the objectives
of the present study, which is aimed at exploring the application of digital and
differentiated methods in teaching literary works (Shevchenko & Mirzoev, 2024:
22).

According to Shevchenko and Mirzoev, digital transformation contributes
to the shift from reproductive to productive learning, where the priority is given
to the development of critical and creative thinking, communication skills, and
research activity. Thus, the use of Al tools (such as ChatGPT, Google Bard, and
EdTech platforms) can be viewed as the implementation of the principles of digital
pedagogy focused on inclusivity and the individualization of education. Therefore,
the analysis of contemporary literature confirms the necessity of introducing digital
and differentiated methods into the teaching of literary works (Mankeyeva et al.,
2014: 15). The scientific novelty of this study lies in the comprehensive integration
of constructivist, problem-based, and story-based approaches with modern digital
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technologies and Al tools to create an adaptive inclusive educational environment.
This integration promotes the development of critical and creative thinking among
students and establishes conditions for personalized mastery of literary material.
The methodological basis of this study is a comprehensive analytical approach that
includes a systematic analysis of modern pedagogical practices, theoretical concepts,
and the possibilities of digital technologies in inclusive education. The main focus
is on examining the integration of constructivist, problem-based, and story-based
approaches with the use of digital and differentiated methods for teaching literary
works.

The research is conducted in a theoretical and practical framework, which involves
not only the review and analysis of academic literature but also the examination of
pedagogical practices and the use of interactive and digital tools in the educational
process. This approach makes it possible to assess the potential of digital technologies
for the personalization of learning, increasing student motivation, developing critical
and creative thinking, and adapting assignments to individual educational needs.

1o achieve the objectives of the study, the following digital tools and artificial
intelligence technologies are considered:

1. ChatGPT — used for generating concise summaries of literary works, creating
interactive questions, analyzing characters’ actions and motivations, and supporting
creative writing.

2. Google Bard — enables the creation of supplementary materials for text
interpretation and the generation of analytical and critical questions, contributing to
a deeper understanding of literary works.

3. EdTech platforms with adaptive learning — provide individualization of the
learning process, automatic feedback, and task selection according to students’
knowledge levels and educational needs.

4. Automatedtext-checking systems—assistin evaluating the logic, argumentation,
grammar, and style of written works, supporting textual analysis.

5. Interactive educational applications — allow for the visualization of plot
structures, the construction of graphic models of events, and the creation of interactive
tasks for both group and individual text analysis.

The research methods include:

e Analysis of scholarly literature and pedagogical sources devoted to inclusive
education, differentiated methods, and digital tools;

o Systematization and comparison of approaches to the use of Al and digital
technologies in literary education;

e Analysis of the possibilities for integrating digital tools with traditional
teaching methods in an inclusive educational environment;

e Theoretical and practical interpretation of the results of applying digital and
differentiated methods in teaching processes, based on recent pedagogical examples
and research.

The use of these methods makes it possible to identify the pedagogical potential
of digital and differentiated technologies, assess their capacity for personalizing
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learning and developing students’ critical and creative thinking, as well as substantiate
their significance for inclusive teaching of literary texts.

The analysis of modern pedagogical literature and practical approaches to teaching
literary works in an inclusive educational environment demonstrates the significant
potential of applying digital and differentiated methods. In particular, the integration
of artificial intelligence tools such as ChatGPT and Google Bard, as well as EdTech
platforms with adaptive learning, helps create conditions for the personalization of
the educational process while taking into account the individual needs of students.

Results and Discussion. Theoretical analysis shows that the use of digital tools
contributes to a deeper understanding of literary texts. Interactive applications and
plot visualization systems enable students to structure events, trace cause-and-effect
relationships, and analyze the actions and motives of characters. This is especially
important for students with diverse educational needs, as digital technologies allow
individualized pacing, provide prompts, and support independent text exploration.

Differentiated teaching methods enhance the effect of personalization by allowing
instructors to adapt tasks according to each student’s level of difficulty, perception
style, and interests. Combined with digital tools, this creates an inclusive educational
environment in which every student can actively participate in the learning process,
develop analytical skills, and form personal interpretations of literary works.

The analytical review of pedagogical practices indicates that the introduction
of digital and differentiated tools creates conditions for structured intellectual
engagement with literary material. In particular, the use of Al-supported questioning
and interactive platforms encourages students to justify interpretative positions,
compare alternative readings, and articulate personal judgments. Within inclusive
groups, this approach contributes to a gradual increase in learners’ confidence and
participation, especially among students who experience difficulties in traditional
discussion formats.

An important aspect is the impact of digital and differentiated methods on student
motivation. Interactive assignments, visual plot schemes, and instant feedback
increase engagement, make the study of literature more accessible and interesting,
and help strengthen students’ confidence in their abilities.

Thus, the results of the theoretical analysis confirm that the integration of digital
and differentiated methods into inclusive literature teaching ensures:

* personalization of the learning process;

* development of critical and creative thinking;

* increased motivation and student engagement;

creation of conditions for the successful mastery of literary material by all
categories of learners.

The application of innovative methods not only improves the quality of the
educational process but also contributes to the implementation of the principles of
inclusive education by providing equal opportunities for all students and supporting
their individual educational needs.

The proposed methodology has received practical confirmation through the
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analysis and interpretation of Saken Zhunisov’s short stories included in the university
course on modern Kazakh prose. The research was conducted within the framework
of literary analysis classes using digital tools and artificial intelligence technologies.

The main goal of the practical stage was to identify the pedagogical potential
of digital technologies in developing students’ analytical, interpretive, and
communicative skills, including those studying in an inclusive environment. Below
are examples of how specific tools were applied.

1. Using ChatGPT for interpretation and plot analysis

When studying the novel “Xanaunarsr sxanrbiz yit” (“The Lonely House in the
Steppe”), ChatGPT was used to create concise summaries, highlight key episodes,
and identify the main conflict line. By generating analytical questions such as “What
does the image of the deserted house symbolize?” and “Why does the protagonist
remain alone?”, students learned to formulate analytical tasks and construct their
own interpretations of the text.

Additionally, Al was employed to simulate a dialogue with the main character,
allowing students to explore the protagonist’s motivation, emotional state, and inner
contradictions. This form of digital interaction proved highly effective in inclusive
groups, as visual and auditory perception of the text through digital communication
helped students with different cognitive styles engage more actively in discussion.

2. Google Bard as a tool for literary interpretation

In the analysis of Saken Zhunisov’s short story “Cakay 06otenke” (“The Worn-
Out Shoes”), the digital tool Google Bard was used to enhance interpretive analysis
and develop students’ critical thinking. With Bard’s assistance, students generated
alternative interpretations of key images in the work — old shoes, labor, poverty, and
human dignity — encouraging deeper reflection on the moral and social dimensions
of the story.

The tool enabled students to perceive the symbolic meaning of “Caxkay 6oTeHke”
not merely as an everyday object, but as a metaphor for life’s trials and human
resilience. Google Bard suggested several analytical perspectives:

— Social-psychological — the shoes as a reflection of human destiny;

— Ethical — the hero’s moral choice in the face of hardship;

— Existential — self-discovery through overcoming life’s deprivations.

To develop analytical thinking, Bard generated discussion questions such as:

o “What does the old pair of shoes symbolize in the hero’s fate?”

e “How does labor help preserve human dignity?”

¢ “Can material poverty be seen as a sign of spiritual wealth?”

These questions were used in group discussions that included students with special
educational needs. As a result, every participant had the opportunity to express their
opinion, compare various viewpoints, and construct a personal interpretation of the
text.

The use of Google Bard created an inclusive environment for collaborative literary
analysis, where students worked at their own pace, received adapted explanations,
and accessed supplementary materials. Thus, the digital tool became not just an aid,
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but a pedagogical resource that fostered conscious reading, interpretation, and moral
reflection.

3. The use of EdTech platforms for differentiated learning

At the stage of studying the short story “Conapna”, adaptive learning platforms
such as Google Classroom, Moodle, and Nearpod were employed to distribute tasks
according to the individual preparedness level of students. These platforms allowed
the instructor to adjust the complexity, format, and pace of assignments, ensuring
accessibility and engagement for all learners, including those in inclusive settings.

For students with a high level of literary competence, assignments were designed
to analyze the symbolism of hunting, the imagery of nature, and the philosophical
subtext of the story. They explored how Saken Zhunisov, through the depiction of
a winter landscape and the protagonist’s internal monologues, reveals the theme of
spiritual quest and unity between man and nature.

Students who experienced difficulties in perceiving literary texts were offered
interactive quizzes, visual plot diagrams, and chronological maps of events created
using digital tools. These tasks helped them comprehend the sequence of events and
the character’s development through visual perception. The adaptive learning system
automatically adjusted the level of assignments based on students’ responses, making
the process of literary analysis flexible and motivating. This format proved highly
effective in inclusive education settings, as each student was able to demonstrate
their strengths, receive feedback at their own pace, and gain a deeper understanding
of the aesthetic and ideological dimensions of the story.

4. Automated assessment and editing of written works

As part of the analysis of the novella “Otken xynmep Oenrici” (“Traces of
the Past”), students wrote short essays on themes of memory, moral choice, and
intergenerational continuity. For reviewing and editing the texts, automated systems
such as WriteFull and Grammarly were used. These tools not only identified
grammatical and stylistic errors but also evaluated coherence, logical structure, and
the expressiveness of the author’s voice.

Such technologies enhanced students’ awareness of language precision and
stylistic clarity while supporting the development of academic writing skills —
an essential component of literary education in the digital and inclusive learning
environment.

The use of automatic correction tools contributed to the development of students’
reflective writing skills and their awareness of the role of linguistic means in
conveying the emotional and moral content of a literary work. While working with
digital tools, students analyzed how word precision and intonation influence the
interpretation of key episodes in the story — such as memories, the protagonist’s
inner dialogue, and descriptions of the native land.

This approach enhanced students’ personal engagement with the text, allowing
them to independently identify semantic accents and compare their interpretations
with the author’s stylistic techniques.

Methodological conclusion: the integration of automatic editing systems into the
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process of literary analysis has proven to be highly effective in developing language
competence, critical thinking, and aesthetic perception of the text, particularly in
the context of inclusive education, where supporting students’ independence and
confidence is of great importance.

5. Visualization of Plots and Characters

As part of the study of Saken Zhunusov’s novel “3amanaii men Amanaii”, students
used applications such as StoryboardThat and MindMeister to create visual maps
of characters, plot lines, and emotional connections. These digital tools enabled
students to vividly represent the tragic story of the protagonists, uncover the motives
behind their actions, and trace the development of the conflict between personal
feelings and social circumstances.

The use of MindMeister helped students build associative maps reflecting the key
themes of the novel — love, duty, fate, and moral choice. Each group presented its
own diagram, where lines and nodes symbolized the characters’ inner experiences,
the social context, and the author’s perspective on the events.

Using StoryboardThat, students created illustrative panels — mini-comics and
visual scenes that depicted important episodes such as the meeting of Zamanai
and Amanai, the conflict between tradition and personal feelings, and the tragic
denouement. This method allowed students with different learning styles — including
visual and kinesthetic — to gain a deeper understanding of the work’s meaning and
express their own emotional response to the events. Collaborative work on visual
projects developed communication and interpretive skills while fostering inclusive
interaction within the group: each participant contributed to the collective creative
vision of the literary work, increasing motivation and engagement.

Methodological conclusion: the visualization of plots and characters through
digital tools provides not only structural comprehension of the text but also develops
aesthetic perception, figurative thinking, and emotional empathy among students,
making this method an effective element of inclusive literary education. The
use of digital and differentiated tools in the study of Saken Zhunusov’s works —
particularly the novella “Otken kynaep Oenrici” (“Signs of Days Gone By”) and
the novel “3amanaii meH Amanaii” (“Zamanai and Amanai’) — has shown that
artificial intelligence technologies can be organically integrated into the humanities,
preserving their substantive and aesthetic nature.

The use of tools such as ChatGPT, Google Bard, EdTech platforms, WriteFull,
Grammarly, as well as StoryboardThat and MindMeister, has not only increased the
efficiency of the educational process but also implemented the principles of inclusive
and differentiated learning. These technologies contributed to the creation of a
learning environment in which each student could demonstrate individual abilities
and actively participate in collective text discussions.

The analysis results showed that the use of digital tools:

v' led to a noticeable increase in students’ engagement and participation, as
observed during classroom discussions, written assignments, and collaborative
digital activities. These changes were identified through qualitative pedagogical
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observation and comparative analysis of students’ learning behavior before and after
the introduction of digital tools.

v enhanced learners’ ability to argue and formulate independent judgments;

v' improved understanding of symbolism, subtext, and the author’s perspective;

v’ stimulated critical and creative thinking;

in inclusive groups, helped reduce anxiety and build confidence when discussing
complex literary works.

Of particular importance is the fact that From a didactic perspective, adaptive
digital platforms allowed the instructor to vary task formats, levels of complexity,
and modes of interaction, which is particularly relevant for inclusive education. Such
variability supports students with different cognitive preferences and learning needs,
ensuring that engagement with literary texts occurs through multiple channels of
perception and interpretation.

In summary, it can be stated that digital tools do not replace traditional forms
of literary text analysis but rather complement them, expanding the pedagogical
space and creating conditions for personalized and meaningful engagement with
literature. The works of Saken Zhunusov, with their deep humanistic orientation and
multilayered symbolism, proved to be an ideal material for testing and applying such
innovative approaches.

Conclusion. The conducted theoretical and practical analysis has shown that
the application of digital and differentiated methods in the inclusive teaching of
literary texts possesses significant pedagogical potential. The integration of artificial
intelligence tools such as ChatGPT, Google Bard, as well as adaptive EdTech
platforms, automated text-checking systems, and interactive learning applications,
contributes to the creation of conditions for personalizing the educational process
and addressing the individual learning needs of students. The use of digital and
differentiated approaches fosters the development of critical and creative thinking,
the formation of analytical and interpretive skills, and stimulates independent
and creative activity among learners. Visualization of narratives and interactive
assignments enable students to gain a deeper understanding of a literary work’s
structure, establish cause-and-effect relationships between events and characters’
actions, and formulate their own artistic interpretations.

The implementation of these approaches in inclusive education ensures equal
opportunities for all students, including those with special educational needs, while
supporting the principles of individualization and variability of the educational
process. The combination of digital and differentiated tools creates a flexible
learning environment in which every student can progress at their own pace, receive
timely support, and fully realize their creative potential. The scientific and practical
significance of this research lies in substantiating a comprehensive approach to the
integration of innovative technologies into the process of teaching the humanities.
This opens new opportunities for literature educators — from the creation of adaptive
and interactive learning tasks to the enhancement of student motivation and the
quality of educational outcomes. The prospects for further research are connected
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with conducting empirical studies aimed at evaluating the effectiveness of integrating
Al tools and digital platforms, exploring their impact on the development of critical
and creative thinking, and developing methodological recommendations for applying
digital instruments in teaching literature within an inclusive environment.

In the future, it seems advisable to consider the adaptation of educational
materials for students with different cognitive characteristics, which will allow for a
more complete realization of the potential of digital and differentiated approaches in
humanitarian education.
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