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Abstract. In the system of contemporary historical education, the development 
of students’ skills in working with historical sources is of particular importance in 
the context of improving scientific and pedagogical training. Mastery of methods 
of source analysis and interpretation is considered one of the key professional 
competencies of future history teachers. Working with written sources significantly 
contributes to the development of research skills, historical and critical thinking, 
as well as the enhancement of students’ scientific, cognitive, and creative 
potential. In this regard, the scientific analysis of historical sources requires 
specialized training, mastery of theoretical and methodological approaches, and 
practical skills in source-based research. The study is relevant due to the need to 
develop historical thinking among future history teachers and to improve their 
skills in working with historical sources. Despite the considerable educational 
and scholarly potential of epistolary sources, their educational and research value 
has not been comprehensively examined in the academic literature. In recent 
years, the insufficient level of skills in working with historical sources among 
high school graduates has posed challenges for the professional training of future 
history teachers. Insufficient mastery of source analysis methods complicates the 
organization of educational and research activities, as well as the application of 
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scientific methods of inquiry. Therefore, the need to develop students’ skills in 
working with historical sources at the school level is particularly relevant. The 
aim of the study is to examine the role of epistolary sources in the development 
of historical thinking and to assess their educational potential through the analysis 
of student survey results. The article examines epistolary sources as a means of 
developing historical thinking among students while studying Kazakhstan Modern 
History in higher education institutions. In the process of studying this issue, a 
survey was conducted among 2nd-4th year students of undergraduate history 
programs, and their results were analyzed in depth. The findings of the study 
contribute to the development of historical thinking among future history teachers 
and to the improvement of methods for working with historical sources through 
the effective integration of epistolary sources into the educational process.

Keywords: history, education, student, survey, epistolary sources
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Аннотация. Қазіргі тарихи білім беру жүйесінде білім алушылардың 
бойында тарихи деректермен жұмыс істеу дағдыларын дамыту ғылыми-
педагогикалық даярлауды жетілдіру контекстінде ерекше маңызға ие. 
Деректерді талдау және интерпретациялау әдістерін меңгеру  болашақ тарих 
мұғалімдерінің шешуші кәсіби құзіреттіліктерінің бірі ретінде қарастырылады. 
Жазбаша деректермен жұмыс білім алушылардың зерттеу машықтарын, 
тарихи және сыни ойлауын, сондай-ақ шығармашылық әлеуетін жетілдіруіне 
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елеулі түрде ықпал етеді. Осы орайда тарихи деректерді ғылыми тұрғыдан 
талдау үшін арнайы дайындық, дерекнамалық зерттеудің практикалық 
дағдылары мен  теориялық-методологиялық тәсілдерін игеру қажет. 
Зерттеудің өзектілігі болашақ тарих мұғалімдерінің тарихи ойлауын дамыту 
және тарихи деректермен жұмыс істеу дағдыларын жетілдіру қажеттілігімен 
айқындалады.  Эпистолярлық деректердің білім беру және ғылыми әлеуеті 
жоғары болғанымен, олардың мүмкіндіктері ғылыми әдебиетте жан-жақты 
ашылмаған. Соңғы жылдары мектеп түлектерінде тарихи деректермен 
жұмыс жүргізудің дағдылары өз деңгейінде қалыптасқандығы байқалады, 
бұл болашақ тарих мұғалімдерін кәсіби даярлауда бірқатар қиындықтарды 
туындатады. Деректерді талдау әдістерінің жеткіліксіз игерілуі оқу-зерттеу 
қызметін ұйымдастыруды және танымның ғылыми әдістерін қолдануды 
күрделендіреді. Осыған байланысты тарихи деректермен жұмыс жүргізудің 
дағдыларын мектеп кезінен қалыптастырудың өзектілігі арта түседі. 
Зерттеудің мақсаты – тарихи ойлауды дамытуда эпистолярлық деректердің 
мүмкіндіктерін зерделеу және студенттердің сауалнамасын талдау  арқылы 
олардың білім беру әлеуетін бағалау.  Мақалада жоғары оқу орнында 
Қазақстанның жаңа заман тарихын оқыту процесінде эпистолярлық 
деректерді білім алушылардың тарихи ойлауын дамытудың  құралы 
ретінде қарастырылады. Бұл мәселені зерттеу процесінде бакалавриаттың 
тарих білім беру бағдарламалары бойынша 2-4 курстарда оқитын білім 
алушылардан алынған сауалнама нәтижелеріне тиянақты талдау жасалды. 
Зерттеу нәтижелері болашақ тарих мұғалімдерінің тарихи ойлауын дамыту 
және білім беру процесінде эпистолярлық деректерді тиімді қолдану арқылы 
тарихи деректермен жұмыс жасау әдістерін жетілдіру мәселелерін шешуге 
ықпал етеді.

Түйін сөздер: тарих, білім, білім алушы, сауалнама, эпистолярлық 
деректер
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Аннотация. В системе современного исторического образования развитие 
навыков работы с историческими источниками приобретает особую значимость 
в контексте совершенствования научно-педагогической подготовки будущих 
специалистов. Владение методами анализа и интерпретации источников 
рассматривается как одна из ключевых профессиональных компетенций 
будущих учителей истории. Работа с письменными источниками способствует 
развитию исследовательских умений, исторического и критического 
мышления, а также повышению научно-познавательного и творческого 
потенциала обучающихся. Актуальность исследования обусловлена 
необходимостью совершенствования исторического мышления будущих 
учителей истории и развития навыков работы с историческими источниками. 
Несмотря на высокий образовательный и научный потенциал эпистолярных 
источников, их возможности до настоящего времени недостаточно 
освещены в научной литературе. Кроме того, в последние годы отмечается 
недостаточный уровень сформированности у выпускников школ навыков 
анализа исторических источников, что создает определённые трудности 
в профессиональной подготовке будущих педагогов. Цель исследования 
заключается в выявлении возможностей эпистолярных источников 
в развитии исторического мышления и оценке их образовательного 
потенциала на основе анализа результатов анкетирования студентов. 
В статье эпистолярные источники рассматриваются как эффективное 
средство развития исторического мышления обучающихся при изучении 
истории Казахстана в высшем учебном заведении. В ходе исследования 
было проведено анкетирование студентов 2–4 курсов исторических 
образовательных программ бакалавриата и выполнен анализ полученных 
результатов. Результаты исследования свидетельствуют о значительном 
образовательном потенциале эпистолярных источников и подтверждают 
их эффективность в развитии исторического мышления будущих учителей 
истории, а также в совершенствовании методов работы с историческими 
источниками в образовательном процессе.

Ключевые слова: историческое мышление, эпистолярные источники, 
историческое образование, будущие учителя истории, обучающиеся, 
анкетирование, история Казахстана

Іntroduction. In the training of history teachers, the methodology plays a 
crucial role in practically applying the theoretical knowledge acquired during 
studies. Every issue addressed in the methodology of teaching history is relevant 
and important. Among them, mastering the ability to work with historical sources 
is particularly significant in the professional development of future historians, as 
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sources are the foundation of historical knowledge. The only method for studying 
the past is the investigation of the facts reflected in historical sources (Antonceva, 
2018). Historical documents are important because they help spark student’s 
interest in history, clarify complex material, bring past events and historical figures 
to life, and provide a deeper sense of the spirit of the era (Poletaeva, 2012). For 
this reason, particular attention should be paid to working with historical sources 
in the training of future history teachers at universities. The study of historical 
sources is a demanding process that requires solid theoretical knowledge, active 
involvement, and a good command of research methods. 

Literature Review. A historian finds necessary information and forms his/
her own conclusions by using and analyzing various historical sources while 
conducting scientific research. The ways of working with historical sources should 
be taught at school, but in recent years, it has become evident that graduates 
lack proficiency in handling historical sources effectively. As a result, university 
students often struggle with analyzing historical documents. Therefore, instead of 
making the study of historical records more complex, educators face the challenge 
of helping future historians develop and master these essential skills. 

The utilization of primary sources provides students with the prospect of 
investigating historical events from a variety of perspectives, in a more authentic 
manner, and allows them to construct meaning from events that took place in the 
past (Cowgill, 2017). 

Epistolary sources of the ruling elite constitute valuable historical materials 
that reflect political views, diplomatic relations, and the specific features of state 
governance in a particular historical period. Researchers emphasize that their use 
contributes to the development of students' historical analysis skills and critical 
thinking. At the same time, the pedagogical potential of these sources remains 
insufficiently studied, which determines the relevance of the present research.

The course Modern History of Kazakhstan is especially important in preparing 
undergraduate students in the field of History. Modern history refers to the period 
of world history that follows the Middle Ages and continues up to contemporary 
times. In Kazakhstan, this era spans roughly from the 18th to the early 20th 
centuries. During this period, the unified. Kazakh Khanate fell apart, leading to 
the emergence of separate khanates. In the first quarter of the 18th century, the 
political situation in Kazakhstan – both internally and with neighboring powers 
– grew increasingly complex and tense, eventually resulting in the incorporation 
of Kazakh territorries into the Russian Empire. The history of Kazakhstan during 
the 18th-early 20th centuries was marked by several significant developments: the 
countryʼs integration into the broader currents of modern world history;  social 
tensions within Kazakh society; complicated relations with neighboring states; 
many Kazakh rulers accepting the authority of the Russian Empire. At the same 
time, the history of Kazakhstan in the modern era is full of the persistent struggle 
of the Kazakh nation to restore statehood, independence and sovereignty. In the 
comprehensive study of various issues of the history of Kazakhstan in the modern 
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era, it is necessary to conduct comprehensive work with sources and further 
improve it. In this regard, the letters of Kazakh rulers included in the two-volume 
collection of documents «Epistolary heritage of the Kazakh ruling elite 1675-1821 
years», published in 2014, constitute an important group of sources related to the 
modern history of Kazakhstan (Erofeeva, 2014). The compiler and editor-in-chief 
of this book is the well-known scientist, historian Irina Viktorovna Erofeyeva. She 
introduced the letters of the Kazakh khans and sultans into scientific circulation, 
and contributed to the deepening of our understanding of the history of that era 
and verification of many historical facts. The letters of the Kazakh khans and 
sultans included in the collection can be used effectively when considering topics 
related to the modern history of Kazakhstan. The use of the documents included 
in the two-volume collection in the educational process has a special impact on 
the development of historical and critical thinking of students, deepening their 
theoretical knowledge, and developing scientific and research experience.

Materials and methods. To explore the scientific and pedagogical of using 
historical written sources – specifically, the epistolary heritage of the Kazakh 
ruling elite from the 17th to 19th centuries — in teaching modern Kazakh history, 
an empirical study was conducted using a survey method. Empirical methods 
play a crucial role in educational research, as they help capture the practical 
knowledge of participants in the learning process and provide an accurate record 
of pedagogical facts and phenomena for further theoretical analysis. These 
methods support the development of scientific theories by enabling data collection, 
classification, and documentation. The main empirical methods in educational 
research include pedagogical observation, surveys, educational experiments, and 
document analysis (content analysis) (Garras, 2012). Survey questions are divided 
into three types: open-ended, which require the respondent to provide their own 
answer; semi-closed, which allow the respondent to choose from the given answer 
options or provide their own response; and closed, which allows the respondent to 
select only from the predefined answer options (Gordeeva, 2019).

To determine the pedagogical and methodological possibilities of using 
the epistolary heritage of the Kazakh ruling elite of the 17th–19th centuries in 
teaching modern Kazakh history, a survey was conducted among students of the 
South Kazakhstan Pedagogical University named after Ozbekali Zhanibekov. 
A total of 118 students of 2nd-4th courses studying 6B01601 History Teacher 
Training, 6B01602 History and Religious Studies Teacher Training, and 6B01511 
Geography and History Teacher Training programs participated in the survey.

Results. The survey given to students primarily consisted of open-ended 
questions, allowing respondents to express their own answers and opinions freely. 
The questionnaire included 16 questions and was conducted via Google Forms, 
a link to which was sent through WhatsApp. Participants were asked to answer 
the following questions: 1) What year of study are you in? 2) What do you know 
about historian Irina Viktorovna Erofeyeva? 3) Which works of historian I.V. 
Erofeyeva are you familiar with? 4) What do you know about the two-volume 
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collection of historical documents «The Epistolary Heritage of the Kazakh Ruling 
Elite from 1675 to 1821»? 5) How would you defi ne an epistolary sources? 6) Did 
you use epistolary sources in your history lessons at school? 7) Have you used 
epistolary sources at university? 8) What types of written historical sources were 
used in your history lessons at school? Please provide examples. 9) What types 
of written sources do you use most often in your university studies? 10) Why is it 
important to use historical sources in the learning process? 11) How does the use 
and study of written historical sources contribute to the development of students’ 
competencies? 12) How is the criticism of historical sources conducted? What 
does it include? 13) What diffi culties do you face when working with historical 
sources in class? 14) Do you enjoy working with historical sources and conducting 
scientifi c analysis both during and outside of class? 15) What written language 
was used in the letters of Kazakh khans and sultans at the end of the 17th century 
and the beginning of the 19th century? 16) What is the historical value of the 
letters of Kazakh khans and sultans for historians?

Discussion. The survey results collected from students are presented below in 
the form of diagrams, accompanied by brief explanations and analyses.

The response to the fi rst survey question, «What year of study are you in?», is 
illustrated in the diagram below (Figure 1). As shown in the diagram, 60 second-
year students (51%), 24 third-year students (20%) and 34 fourth-year (29%) 
students participated in this survey.

Figure 1 – Information on the year of study of survey participants.

The second question in the survey asked respondents, «What do you know 
about historian Irina Viktorovna Erofeyeva?» The responses revealed that 79 
(66,95%) participants were not familiar with this scholar at all. Meanwhile, 10 
(8,47%) respondents identifi ed her as a candidate of historical sciences, and 21 
(17,80%) participants recognized her as a well-known Kazakhstani historian 
and researcher. Additionally, 4 (3,39%) students mentioned that she had studied 
Kazakh khans and warriors, while 2 (1,69%) respondents believed she specialized 
in pre-revolutionary Kazakh history. One (0,85%) participant specifi cally noted 
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that she conducted research on Abilkhair Khan, and another (0,85%) mentioned 
only seeing her name on internet sources (see Figure 2). Based on these responses, 
it becomes clear that the vast majority of future historians are either unaware 
of or have very limited knowledge about I.V. Erofeyeva, despite her significant 
contributions to fundamental historical research on the late medieval and early 
modern periods. This suggests that many students primarily rely on textbooks 
and widely accessible internet sources, rather than engaging with scholarly 
monographs, academic articles, and in-depth historical research. 

Figure 2 – Awareness of students about historian I.V. Erofeyeva.

For the third question in the survey, «Which works of historian I.V. Erofeyeva 
are you familiar with?», 106 respondents (88,24%) stated that they were not 
familiar with any of her works, 5 (4,90%) respondents indicated a work dedicated 
to Abulkhair Khan. Meanwhile, 7 respondents (6,86%) mentioned that she had 
studied the epistolary heritage of the Kazakh ruling elite (Figure 3).

Figure 3 – Awareness of students about the works of historian I.V. Erofeyeva

The fourth question in the survey asked: «What do you know about the two-
volume collection of historical documents «The Epistolary Heritage of the Kazakh 
Ruling Elite from 1675 to 1821?» 103 respondents (87%) stated that they were 
not familiar with it, while 15 respondents (13%) identified it as a work by I.V. 
Erofeyeva, which includes letters from the Kazakh ruling elite (see Figure 4).
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Figure 4 – Awareness of students about the two-volume collection of historical documents 
«Epistolary Heritage of the Kazakh Ruling Elite (1675–1821)».

The fi fth question in the survey asked: «How would you defi ne an epistolary 
sources?» The responses were as follows: 51 students answered, «I don’t know 
anything about it»; 39 students responded, «It is a work written as a letter», 28 
students stated, «They are a historical documents or letters. Overall, the responses 
show that 43% of students are unfamiliar with the concept of epistolary sources, 
while 57% have some level of understanding (Figure 5).

Figure 5 – Awareness of students about the epistolary sources.

The sixth question in the survey asked: «Did you use epistolary sources in your 
history lessons at school?» The responses were as follows: 72 students answered, 
«No, we did not use them», 34 students responded, «Yes, we used them», 12 
students said, «We used them very rarely» (Figure 6).

 
Figure 6 – Use of epistolary sources by school students in history lessons.
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The seventh question in the survey asked: «Have you used epistolary sources 
at university?» The responses were as follows: 64 respondents (54%) answered, 
«Yes, we used them» 54 respondents (46%) responded, «No, we did not use them» 
(Figure 7).

Figure 7 – Students’ use of epistolary sources in the educational process at universities.

The eighth question in the survey asked: What types of written historical 
sources were used in your history lessons at school? Please provide examples?» 
71 respondents stated, «We did not use any written sources». 47 respondents 
answered, «Yes, we used them» and provided examples such as newspapers, 
letters, orders, and decrees. 

The ninth question in the survey asked: «What types of written sources do 
you use most often in your university studies?» The responses included: archival 
documents, letters, normative acts, laws, periodical press materials, genealogies, 
chronicles. From these responses, it is evident that the range of historical sources 
used in university studies has become broader.

The tenth question in the survey asked: «Why is it important to use historical 
sources in the learning process?» 12 students responded, «I don’t know»; 35 
students gave a general response, stating that «using documents in the learning 
process is very important», 71 students provided more detailed perspectives. Among 
the notable responses were: analyzing information from documents, comparing, 
identifying key features, and drawing conclusions; helping students express their 
thoughts freely and develop independent research skills; fostering critical thinking 
and analytical abilities; aiding in the systematic processing of information; 
deepening historical knowledge and enabling a more accurate understanding of 
events; allowing for comprehensive historical research; encouraging curiosity and 
interest in history; improving research accuracy by providing concrete evidence; 
increasing confi dence in historical facts by offering verifi able information; helping 
students form well-supported arguments, substantiate claims, and verify historical 
accuracy.

The eleventh question in the survey asked: «How does the use and study 
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of written historical sources contribute to the development of students’ 
competencies?» Students provided the following responses: it enhances historical 
thinking, strengthens critical thinking skills, fosters the ability to draw conclusions, 
develops research skills, prepares students to work with archival materials, and 
promotes scientific inquiry.

The twelfth question in the survey asked: «How is the criticism of historical 
sources conducted? What does it include?» A total of 71 students openly admitted 
that they were «unfamiliar» with the process, meaning 60% did not know how 
historical source criticism works. The remaining 47 students provided various 
responses, which can be summarized as follows: when working with historical 
sources, it is essential to approach them critically, as they may be influenced or 
distorted by political factors, making it crucial to consider these aspects carefully; 
source criticism involves verifying the reliability and accuracy of documents, 
examining facts and events, and interpreting historical information; comparison of 
various sources, determination of authenticity and analysis of the historical context 
documents, coverage of socio-historical and political events; evaluating historical 
sources involves assessing their reliability, examining the context in which 
they were created, identifying inconsistencies, and comparing them with other 
sources. This approach enables historians to form a more balanced and objective 
understanding of the past; critical analysis of historical sources is a fundamental 
part of historical research, as it allows scholars to assess information carefully 
and develop well-grounded arguments. Such work requires close attention, critical 
thinking, and a solid knowledge of historical methods and principles. Source 
criticism, in turn, refers to the systematic evaluation and verification of historical 
documents and materials.

The thirteenth question in the survey asked: «What difficulties do you face 
when working with historical sources in class?» A total of 43 students responded 
that they do not experience any difficulties when working with historical sources. 
However, 75 students mentioned various challenges, which can be summarized as 
follows: finding sources in digital format can be difficult; there is a limited number 
of historical sources available in the Kazakh language online; some historical texts 
contain outdated language, making them hard to understand; working with foreign 
sources, particularly in Russian, requires translation, which can be challenging; 
finding sources on certain topics can be difficult; comparing information and 
verifying facts, reading old scripts can be difficult. However, many believe that if 
they develop a genuine interest and curiosity in the subject, these challenges can 
be overcome.

The fourteenth question in the survey asked: «Do you enjoy working with 
historical sources and conducting scientific analysis both during and outside of 
class?» 8 students answered «I don't know», 11 students chose «I don’t like it», 
while the majority - 99 students - wrote «I like it» (Figure 8). This means that 
85% of students enjoy working with historical sources. Most students indicated 
that they prefer working with historical sources during class. This suggests that 
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they find it more effective to analyze sources in a group or with the guidance of an 
instructor. It also implies that independent work with historical documents is less 
common among students.

Figure 8 – Students’ engagement with historical sources and academic analysis during and outside 
of class.

The fifteenth question in the student survey stated: «What written language was 
used in the letters of Kazakh khans and sultans at the end of the 17th century and 
the beginning of the 19th century? 21 students admitted that they «did not know». 
44 students believed the language used was Chagatai, 42 students answered 
Arabic, 3 students said Persian, 3 students chose Turkish, 5 students mentioned 
Russian and Kazakh.

The final question in the survey asked: «What is the historical value of the 
letters of Kazakh khans and sultans for historians?» While 13 students admitted 
they did not know, the remaining 105 students provided a variety of responses. 
These can be summarized as follows: the letters of Kazakh khans and sultans 
hold great value in understanding international relations, as they played a crucial 
role in establishing, regulating, and developing diplomatic ties with neighboring 
countries; They offer insight into the rulers' perspectives, helping historians grasp 
the mindset of the time; These letters are considered highly valuable as they inform 
about the prevailing situation on the time; Through these letters, historians can 
analyze the language and communication style of historical figures, understand 
their emotions and personal viewpoints, and gain a deeper understanding of their 
personalities; They also serve as a key source for studying diplomacy, offering 
additional information for researchers exploring the lives of Kazakh rulers. These 
documents also play a crucial role in reconstructing the past and understanding 
the cultural and societal dynamics of Central Asia. They provide deep insight into 
the key policies, personal positions, and perspectives of historical figures, helping 
historians grasp the full context of that time; The historical value of the letters 
from Kazakh khans and sultans is immense, as they offer valuable information 
about the political, social, and cultural processes of their era; These letters narrate 
real historical events, shedding light on previously unknown moments in history; - 
For historians, these letters are irreplaceable primary sources, providing essential 
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details about the political, social, cultural, and diplomatic life of that period. Through 
these letters, historians can explore several key aspects of history, particularly 
in the areas of diplomatic and political relations; - The letters of Kazakh khans 
and sultans often contain valuable information about international relations and 
diplomatic agreements. For instance, correspondence between Kazakh khans and 
the Russian Empire, China, and Central Asian khanates reveals the geopolitical 
landscape of that time; - These letters provide insights into negotiations, alliances, 
and strategic decisions, helping historians understand the foreign policies and 
interstate relations of the era; - Documents such as Abylai Khan’s letters to Russia 
or the Kazakh khans’ correspondence with the Dzungar Khanate shed light on 
their diplomatic strategies and political objectives, offering a clearer picture of the 
challenges and priorities they faced in shaping their external policies.

Conclusion. For historians, every historical document holds immense scientific 
and cognitive value, as it provides a gateway to uncovering the truths of the past. 
Therefore, the ability to analyze and interpret historical sources is essential in 
shaping future historians, making it crucial to teach students how to work with 
and critically evaluate these records. The findings of this study indicate that 
while historical documents are utilized in teaching history both in schools and 
universities, their use remains somewhat limited. 

 Students find working with historical sources both interesting and essential, 
but they openly acknowledge facing challenges when analyzing these documents. 
The main difficulties they encounter include: a lack of structured approaches 
to working with historical sources, reliance primarily on textbooks and online 
materials in lessons, a shortage of practical guides and anthologies, and the absence 
of methodological resources in Kazakh for analyzing historical sources. Many 
students struggle with properly mastering source analysis techniques due to limited 
hands-on practice. In most cases, their engagement with historical documents in 
class is limited to providing brief explanations. The survey results highlight the 
need for school teachers and university faculty to take a more structured approach 
in integrating historical source analysis into the curriculum, ensuring that students 
develop the necessary skills to work with primary historical materials effectively.

The survey responses clearly indicate that students primarily rely on easily 
accessible textbooks and widely available websites when studying history and 
preparing for lessons. This suggests a limited engagement with more in-depth 
academic resources. Many students are unfamiliar with the foundational works of 
renowned historians, do not read scholarly articles, research studies, or monographs, 
and rarely use primary historical sources that have been introduced into academic 
discourse. As a result, they struggle with conducting proper historical analysis. 
This gap in academic exposure and research engagement can negatively impact 
the quality of historical education and the quality of future professionals in the 
field. Therefore, it is important to address these shortcomings by incorporating 
more scholarly research into the learning process, encouraging critical analysis, 
and enhancing methodological approaches to working with historical sources. 
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