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Abstract. This article examines the formation of pragmatic competence in
Kazakhstan's education system through the method of content analysis. The study
aims to explore the convergence and divergence between theoretical approaches to
pragmatic competence and its practical application. By comparing scientific and
non-scientific sources, the authors identify a discrepancy between the theoretical
foundations and the practical implementation of pragmatic competence In scientific
literature, pragmatic competence is described as an important component of
communicative competence and is linked to linguistic, socio-cultural, and cognitive
dimensions of communication. In non-scientific sources however, this concept is
often reduced to cultural speech, stylistic features, and everyday communicative
experience. The study identifies major barriers to the development of pragmatic
competence, including curriculum overload, insufficient material support, and
inadequate professional training of teachers. It also reveals both similarities and
differences in practical methods. Scientific publications emphasize project-based
learning, intercultural training, and Web 2.0 tools, whereas non-scientific sources
mainly rely on simple role-playing and discussion-based methods. The article
also notes that the integration of artificial intelligence technologies can create
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new opportunities at the methodological, institutional, and organizational levels.
The findings are aimed at promoting an integrated approach to the development
of pragmatic competence. Furthermore, the article highlights the localized nature
of pragmatic competence development in the Kazakhstani educational context.
The results show that the socio-cultural environment, educational norms, and test-
oriented teaching methods play a significant role in understanding and developing
pragmatic competence. The study also demonstrates that the gap between theory
and practice is intensified by the insufficient integration of innovative pedagogical
technologies, which limits methodological guidance for educators and hinders the
systematic development of pragmatic competence among learners. The findings also
support curriculum modernization and contribute to improving teacher preparation
strategies within competence-based educational reforms in Kazakhstan.

Keywords: education, pragmatic competence, artificial intelligence, content
analysis, pedagogy
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Annoranus. byn makanaga Kazakcranuey Oinmim Oepy kyieciHme mparma-
THKAJBIK KY3bIPETTUTIKTI KAJIBIITACTBIPy MOceeci KOHTEHT-TAIAy 9JIiCi apKbUIBI
KapacThIpbUIaAbl. 3epTTEYAiH MaKcaThl — MParMaTUKaIbIK KY3bIPETTUTIKTIH
TEOPHSUTBIK TOCUIJEpI MEH OHBIH MPAKTUKAIBIK KOJJIAHBICHI apachIHJaFbl YKCAC-
THIKTAp MEH aibIpMANIbUIBIKTApAbl aiKbpIHAay. FHUIBIMU JKOHE FBUIBIMH EMeC
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JEePEKKO3/IepAi CABICTBIPY apKbUIBI aBTOPJAp MParMaTHUKAaIbIK KY3BIPETTUTIKTIH
TEOPHUSUIBIK HETi3/Iepi MEH NMPAKTHKAIBIK iCKE aCBIPBUIYBl apachblHIA AaJIIaKTBHIK
0ap eKkeHiH aHBIKTaWIbl. FBUTBIME oneOHWeTTe NparMaTHKalbIK KY3BIPETTLTIK
KOMMYHHKATUBTIK ~ KY3BIPETTLTIKTIH MaHBI3ABI Kypamaac Oeiiri peTiHze
CHUIIATTAJBIN, OHBIH TUIMIK, OJNEYMETTIK-MOACHH JKOHE KOMMYHHKAIHSHBIH
KOTHUTUBTIK ~ KbIpJIapbIMEH OaifJlaHBICHl ~ AIbUIaAbl. AJI  FBUIBIMH  €MecC
nepekke3ziepae Oyl yFeIM KeOiHe Ccoiiiey MOJCHHETIMEH, CTHUJIMCTUKAIIBIK
EPEeKIIETKTEePMEH JKOHE KYH/ETIKTI KOMMYHHKATUBTIK TOKIpUOEMEH MICKTENeI.
3eprTey mparMaTHUKaNbIK KY3BIPETTUTIKTI JaMBITYIBIH HETI3r1 KeAeprilepiH,
arar aiiTKaHaa oKy OaraapiaMachIHBIH IIaMaJaH ThHIC )KYKTENYiH, MaTepHaIIbIK
KOJNJIAy[blH  OKeTKUTIKCI3ITIH KOHE MYFANIMIEPIiH KOCiOM  JIaspibIFbIHBIH
QNC3MITIH alKpIHAalipl. COHBIMEH KaTap MPaKTHUKAIBIK OSIicTep JCHTeiiHIe
YKCACTBIKTap MEH aibIpMaIIbLIBIKTAp aHBIKTAIABL. FBUTBIME KapusIaHbIMaApAa
XKOOAJBIK OKBITY, MOJCHUETApANBIK TPEHUHITEp *oHe Web 2.0 kypanmapeina
OaceIMIIBIK Oepilice, FRUTBIMUA €MEC JIEPEKKe3/Iep/ie HEeTi3iHeH KaparmaibiM PeJIiK
OWBIHIAp MeEH MiKipTalacka HEri3[elreH oicTep KOJNAaHbUIaAbl. Makanana
’KacaHJIbl MHTEJJICKT TEXHOJIOTHSUIAPBIH CHT13y 9/IiCTEMENK, HHCTHTYIIHOHAJIBIK
’KOHE YHBIMIACTBIPYIIBUTBIK JCHIeIep/ie KaHa MYMKIHIIKTEp aIlaThIHBI J]a aTarl
eTinel. 3epTTey HOTHKeNepi MparMaTUKaIbIK KY3bIPETTiMIKTI JaMBITY/IbIH KEIICH 1
TOCUIIH KanbInTacTeipyFra OarbiTTanrad. COHbBIMEH KaTap MakajaJla Ka3aKCTaHIbIK
OimiM  Oepy KOHTEKCIHJETi MparMaTHUKANbIK KY3BIPETTUTIKTI  TaMBITYIBIH
JKEePTUTIKTI CUNaThl alKbIHAanaabl. HoTmkenep oleyMeTTiK-MoIeHH opTa, OiTiM
Oepy HOpMaiapbl JKOHE TECTKe OarJapilaHFaH OKBITY OJIiCTepi MparMaTHKaIbIK
KY3BIPETTUTIKTI TYCIHY MEH JIaMBITyJa MaHBI3/IBI POJI aTKapaThbIHBIH KOPCETeIi.
3eprrey coHzmaii-ak TeOpHsi MEH NPAKTHKa apachlHAAFbl aIAKTHIKTBIH Kylleie
TYCEeTiHiH, ce0e0i MHHOBAIMSIIBIK TIeIarOTUKAJIBIK TEXHOIOTHSIIAP/IbIH KETKLTIKTI
JeHreiie KipikTipiiMeyi Tielarorrepre apHallFaH dICTeMENK HYCKAyIIbIKTapbl
IIeKTer, OLTIM aNyHIbUIApIbIH TparMaTHKAIBIK KY3BIPETTUIITH KYWHem Typue
JaMBITYFa KeJlepri KenTipeTiHiH monengeiini. CoHbIMEH Oipre HOTIDKENEp OKY
OarJapraManapbiH )KaHFBIPTYFa skoHe KasakcTaH arsl Ky3bIPETTUTIKKE HETi3/1eNTeH
OimiMm Oepy pedopManapsl aschlHIA MYFATIMIEPAl Haspiay CTparervsuiapbiH
KETUIAIpYTe BIKMAT eTeIi.

Tyiiin ce3nep: Oimim Oepy, MparMaTUKaIbIK KY3ipEeTTiTIK, dKacaH [bl HHTEIIEKT,
KOHTEHT-aHaJIN3, MIelaroruka
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AnHoTaumus. B crtarbe paccmarpuBaeTcss (QoOpMHUpOBaHHE IparMaTHYECKOH
KOMIIETEHIIMM B cucTeMe oOpa3zoBaHusi KazaxcraHa ¢ HCIIONBb30BaHHEM MeETONA
KOHTEHT-aHanu3a. Llenp wmccienoBaHusa 3aKiio4aeTcs B BBIIBICHHH CXOJCTB U
pazIuyuil MEKIY TEOPETUYECKUMU MOAXOAAMH K MParMaTuyecKoil KOMIETEHIIUU
n eé mpakTHueckod peanuzanueil. ComocTaBieHMe HAyYHBIX M HEHAy4HBIX
HCTOYHUKOB IIO3BOJIMJIO BBISIBUTH PACXOKICHUS MEKIY TEOPETUUECKUMHU
OCHOBAaHUSIMH ¥ TPAKTUKOH (OPMHUPOBAHMS IMPArMATHYSCKONW KOMIICTCHIIUU.
B HayuHOl nuTeparype aHHO€ IMOHATHE TPAKTYETCS KaK BaXKHbI KOMIIOHEHT
KOMMYHUKATUBHOU KOMITIETEHIIUU U CBA3BIBACTCSI C SI3bIKOBBIMU, COLIMOKYJIBTY PHBIMU
U KOTHUTHUBHBIMH ACMEKTaMH KOMMYHUKallUd. B HEHayyHBIX HCTOYHHUKAX OHO,
KaK TIPaBHJIO, MHTEPIPETHPYETCS Oojiee y3KO M CBOAWTCA K KYIBType pedH,
CTHJIMCTUYECKUM OCOOCHHOCTSIM M TIOBCEIHEBHOMY KOMMYHUKAaTUBHOMY OIIBITY.
HccnenoBanne BBIIBMIIO KITIOYEBBIE Oapbepbl B Pa3BUTHM IMpParMaTHyecKon
KOMITETEHIIMH, BKJIFOUasl TIEPErPYKEHHOCTh YYEOHBIX MMPOrpaMM, HEJO0CTATOYHYIO
MaTepruatbHO-TEXHHYECKYIO 0a3y M HEJOCTATOUHBINH ypOBEeHb podeccuoHanbHON
MOArOTOBKU mpernonaBareneil. Takke yCTaHOBJIEHBI Pa3IMyusl B MPUMEHSEMBIX
METOJaxX: B HayYHBIX MyOJIHMKalUsIX aKIEHT AeJaeTcsl Ha MPOEKTHOM OOyYeHHH,
MEXKYJIBTYPHBIX TPEHWHTAaX W HCIONB30BaHUM WHCTpymMeHToB Web 2.0, torma
KaK B HCHAyYHBIX MCTOYHHMKAX MPEOONIAZIAF0T POJICBBIC UIPHI U JUCKYCCHOHHBIC
metoabl. OTMedaeTcs, YTO BHEAPEHHE TEXHOJIOTHH MCKYCCTBEHHOTO MHTEJUIEKTa
OTKpPBIBAET HOBBIE BO3MOXKHOCTU [UJIsl Pa3BUTUSA MParMaTuyecKOd KOMIIETEHLIUU
Ha METOJIOJIOTUYECKOM, WHCTUTYIIMOHAJIBHOM W OPTaHU3allMOHHOM YpPOBHSX.
[lomyueHHble pe3ynbTaTbl OPUEHTHPOBAaHBI Ha (OPMHUPOBAHHE KOMILIEKCHOTO
noaxofa K e€ pa3BuUTHIO. B mccrnenoBaHuM Momy€pKUBAETCs JIOKAIM30BAaHHBIN

139 () O &




SCIENTIFIC JOURNAL OF PEDAGOGY AND ECONOMICS 2.2026

xapakrep (opMHpOBaHHUS TNPAarMaTHYECKON KOMIIETCHIMH B Ka3aXCTAaHCKOM
o0pa3zoBaTenbHOM  KOHTEKcTe. [loka3aHo, 4YTO  COLMOKYJBTYpHas —cpena,
o0pazoBarenbHble HOPMBI M TECT-OPHCHTHUPOBAHHBIC MPAKTUKH OOy4eHUs
CYIIECTBEHHO BIIUSIOT Ha €€ MHTEPIIPETALNIO M pa3BUTHE. Kpome Toro, ycTaHOBIIEHO,
YTO paspblB MEKAY TCOPETHUCCKUMHM MOJEISIMH M IPAKTUKOH YCHIIMBAeTCS
BCJICZICTBUE HEAOCTATOYHOW MHTErpallid HMHHOBALIMOHHBIX IEJarormyecKux
TEXHOJOTWH, YTO OTPaHWYMBACT pa3palbOTKy S(PGEKTUBHBIX METOIMUYECKUX
peLICHNUH U IPENATCTBYET CHCTEMHOMY Pa3BUTHIO MTPAarMaTHYECKOM KOMIETEHIINN
y oOyuaromuxcs. I[loxydeHHsle pe3ynpraTsl MOTYT OBITH HCIOJIB30BAaHbI IS
MOJICPHHM3ALNH Y4EOHBIX IPOrPaMM M COBEPIICHCTBOBAHUS CTPATEI Ui MOATOTOBKU
MEeNaroroB B paMKax KOMIIETEHTHOCTHO-OPHEHTHPOBAHHBIX 00pa3oBaTeIbHbBIX
pedopm B Kazaxcrane.

KiroueBble cioBa: o0Opa3oBaHue, @parMaruieckas KOMIIETEHTHOCTb,
HCKYCCTBEHHBIH MHTEIUICKT, KOHTEHT-aHaJIN3, [Ie1aroruKa

Introduction. In the conditions of modern globalization, one of the main tasks of
the education system is the development of students not only academic knowledge,
but also the ability to act effectively in life situations. Pragmatic competence in this
context is of special importance, as it provides a person's ability to use language units
in a sociocultural context, critical thinking and functional literacy. The development
of the competence approach in the Kazakh educational space is becoming more
and more relevant over the last decade. The terms "functional literacy" and "life
skills" are widely used in state programs and strategic documents. Therefore, the
formation of pragmatic competence is an important condition for increasing the
compliance of the national educational system with international standards.

In the context of current educational theory, pragmatic competence is often
investigated as part and parcel of communicative competence. It is a widely
recognized notion in cross-cultural and second language studies that effective
communication depends not just on good grammar but also proper selection
of language forms that are suitable for context, meaning, social relations, etc.
In this sense, communication skills also include pragmatic competence, that
is, the knowledge behind speech acts and discourse strategies, politeness rules
or intercultural sensitivity. The increased interest in pragmatics testifies the
movement from knowledge-based instruction toward competence-oriented
learning, where learners are supposed to use language productively in daily life
contexts. It is therefore no surprise that pragmatic competency is being recognized
as a crucial aspect of learners’ communicative efficiency for different academic
and professional purposes.

In the Kazakhstani system of education, competence-based approach has
increasingly been encouraged by curriculum reform and national educational
policies. Despite such endeavours, however, the workaday achievement of
pragmatic competence in classroom teaching is inconsistent. Educational systems
often focus on what learners can do and their exam scores, which may not allow
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much room for the scientific development of ‘How to do it skills and speaking. As
a result, teachers may not have a clear methodological framework that allows them
to incorporate pragmatic competence into their daily teaching practice. This calls
attention to a discrepancy between theoretical models advocated in the academic
research and what actually happens during classes, which is worth investigating.

Against this backdrop there is a need to reconsider how pragmatic competence
is framed and practiced in the Kazakhstani educational context. Insight into the
coherence and discord between research on learning in science and educational
practice can help to enhance pedagogy and curriculum. This study aims at
discovering and quantifying, through the analysis of scientific as well as non-
scientific literature, predominant trends and methodological shortcomings in
order to comprehend appropriate future directions for innovation. The results will
also be relevant in terms of providing an empirically-informed understanding of
pragmatic competence and underpin evidence-based guidance for the improvement
of language education.

Literature review. The concept of pragmatic competence was originally
considered in connection with the theory of communicative competence. Researcher
Swain and Canale considered pragmatic competence as an important part of the
composition of language communication. Also assessed as the ability of social
context and language form to create interconnections (Canale and Swain, 1980).
The latest researchers work stated that pragmatic competence give an opportunities
and benefits for whom learning a language during a practical situation (Kasper and
Rose, 2002).

On the context of Kazakhstan educational system, a pedagogical method that
based on pragmatic competence are getting more relevance on the last ten years.
According the academics from Kazakhstan although many educational programs
aim to improve the competence of students, a methodical side of a pragmatic
competence needs more attention (Meirbekov et al., 2015). This idea answers
to brief of a international academic works. For example, Taguchi posed that in
the process of a teaching L2 it needs to special methods to formulate a pragmatic
competence (Taguchi, 2015). Fo this reason, if students learn nonsystematic way
result of the teaching and competence will be low.

Cohen and Ishihara stated that practical methods demonstrate significant results,
particularly saying role a game, modeling a speaking acts and cultural scenarios
(Ishihara and Cohen, 2014). However, as Roever (2011) states that rating a pragmatic
competence and standardizing methods are not developed in properly which causes
difficulties in practice of pedagogues (Roever, 2011). On the content of a domestic
pedagogical papers illustrated that pragmatic competence is important part of
the real life and its very valuable for adapting the students for different situation.
However, majority of pedagogues understand a pragmatic competence as a good
communication style or a life habit which limits a pragmatic competence.

The development of pragmatic competence is now seen not in terms of language
skill, but as a strategic resource for increasing the human capital of the nation.
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A. Nabiyeva on her study "The Model of Development Pragmatic Competence
through the Web 2.0 Technologies to Future Foreign Language Teachers" developed
a methodical model of future foreign language teachers' pragmatic competence
using Web 2.0 technologies evidence the feasibility and effectiveness with regard
to digital tools (Nabiyeva et al., n.d.). In the same way, G. Syrlybayeva, researching
the practical aspect of teaching Kazakh language: "Our findings further confirm that
this area of competence enhances students’ intercultural adaptation and functional
literacy”(Zhanysbekova and Syrlybayeva, 2024).

Within a contemporary education model, it is relatively associated with
the Artificial Intelligence (Al). For example, K. and his team tested pragmatic
capabilities of Large Language Models (LLMs), including knowledge about
context and predicting speaker intent Yu (Yu et al., 2025). Moreover, H. Qi and
J. Chen carried out a systematic review on the efficiency of technology-mediated
intervention for pragmatic communication development (Qi and Chen, 2025). As
a result, the correspondence between abstract concepts to reality and innovative
technological development is becoming a determining criterion of learner’s
competitiveness level as per international norms.

Concluding the literature review we can state that although in the last ten years
academics paid attention to a pragmatic competence, there are unsolved problems
in theoretical and practical methods. Particularly, between a theory and in practices
there are an inadequacy.

The main goal of the article is to study the compatibility and gap between the
theories of pragmatic competence and the practice of application. Thus, researching
a pragmatic competence in the context of Kazakhstan requires several academic
questions which include a practical and theoretical problems. Thus, the main
questions are following:

1) What is level of conceptualization of a pragmatic competence among a
pedagogue?

2) What are differences principes and perspectives of pedagogue in the process
forming a pragmatic competence.

3) What are methodical, didactical and institutional challenges?

4) Which methods use pedagogue in their practices?

5) What methodical recommendations can be offered by pedagogue?

Materials and methods. The papers design was organized with qualitative
methods. the content analyze was chosen as a prime method of the research
which it allows systemize ideas, categories and principes in texts and materials.
Furthermore, using the content analyze authors were able to main characters of a
pragmatic competence.

The dates were collected by two categories. First, academic sources which
include scientific papers, research work. Academic works about pedagogic and
linguistic methods and practices were analyzed. Second, non-academic sources
which include inform-analytical works, media papers. In this type we analyzed
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eleven different sources. These types of sources allow to incorporate theoretical and
practical perspectives in the paper. All the data was collected from open and available
sources, academic papers and media content of Kazakhstan. Moreover, websites of
a pedagogical groups are also contained. The process of the content analyze was
conducted by coding the data. It contains five steps: first, conceptualization — in
this stage we try to analyze how pedagogue grasp a pragmatic competence; second
stage is importance which contains to role of competence in an education results;
third, challenges include institutional, didactical and methodical problems; fourth,
we paid attention for methods including methods that used by pedagogue. Finally,
recommendation that based on practice of a pedagogue. According the research
questions firstly all materials was red and the important fragments of a texts were
marked. After that, the marked passages were summarized in a kotegorical matrix
and analyzed in terms of content nature and frequency. During the analyzing a
repeating ides, new standpoints and contradictions were systemized.

To ensure the coherence and applicability of research design, we chose
content analysis that would be able to answer these given perspectives in this
study. This approach permits a systematic analysis of texts with the possibility
to extract recurrent themes, conceptual patterns, and latent meanings concerning
the development of pragmatic competence. I Content analysis is particularly
useful for educational research because it allows the comparison of theoretical
discourse with applied pedagogical practices from disparate sources. Adopting
this approach allowed the study to capture explicit interpretations of pragmatic
competence as well as implicit assumptions, which are articulated in pedagogical
resources or analytical descriptions. In this way, content analysis functioned as both
a descriptive strategy and an interpretive lens through which to identify ruptures
between theory and practice.

Sources were selected according to well established criteria in order to increase
the trustworthiness of the results. Scientific papers were selected due to relevance
in the areas of pragmatics, communicative competence, and pedagogy, as well as
publication by peer reviewed journals and academic collections. Non-scientific
sources comprised theoretical papers, educational-media articles and open-
access teacher resources commonly used by practitioners. In order to minimize
potential subjectivity in the coding process was performed according to pre-
specified categories and themes related using repeated readings and comparing
of data. The study does have some limitations. The analysis relied on publicly
available sources and did not incorporate interviews with teachers or classroom
observations, potentially affecting the generalizability of results. However, the
adopted approach constitutes a good starting point to get an insight into present day
tendencies and difficulties in the acquisition of pragmatic competences.

Results. This study examined how pragmatic competence is interpreted and
implemented in the Kazakh national educational space. Based on two different
sources: scientific papers and non-scientific information and analytical materials.
As aresult of the comparison, several common and different trends were identified.
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The findings of the content analysis demonstrate a gap between the theory,
as it relates to pragmatic competence, and its application in the Kazakhstani
educational setting. From a theoretical point of view, pragmatic competence is
viewed in scientific sources as a multidimensional dimension of communicative
competency involving linguistic, sociocultural, strategic and critical competences.
Opinion-based authors, however, identify the pragmatic competence to a lesser
extent than scientific sources and conceive it as almost exclusively connected
with speaking culture, style expressiveness and ability to persuade by means of
speech. Notwithstanding this distinction in conceptualization, both kinds of
sources recognize the relevance of pragmatic competence for the student’s personal
development and communicative success. Results also show how methodological
shortcomings, traditional evaluation methodology and lack of specific teacher
training are still important obstacles to the systematical acquisition of pragmatic
competence in education. Firstly, in academic works on conceptualization, the
concept of pragmatic competence as an integral part of communicative competence
has been considered comprehensively. The interrelation of linguistic, artificial,
strategic and cultural components, as well as the ability to adapt to intercultural
communication, was noted here. And in non-scientific sources, the concepts were
largely associated with the culture of speech with power techniques and ways
of influencing the listener, and pragmatics was characterized by a predominant
linguistic practical context.

Secondly, in terms of importance, both sources recognize the role of pragmatic
competencies in personality development in the development of students in
school. However, academic papers also consider this concept as a strategic tool for
increasing the country's human capital, while no scientific materials often point to it
only as an aspect of adaptation involved in life and improving the culture of speech.

Thirdly, the issues of barriers were discussed in common. The main difficulties
in the scientific data were identified as the traditional system of assessing the
orientation of the UNT curriculum, the lack of methodological manuals and weak
professional training of teachers. Unscientific sources claimed the same thing. This
is a systematic analysis of the pragmatic aspects of the obsession with red words
and the lack of methodological support.

Fourthly, according to the practical method, both sources showed similar results.
These include such communication-oriented methods as role-playing, discussion,
dialogue building, and project work. In addition, Web 2.0 technology, intercultural
trainings and career guidance ESP methods were presented in scientific papers. But
non-scientific materials were often suggested to rely on interactive approaches in
the classroom and expressive means in literary texts.

And the latest points of view, recommendations, scientific papers have proposed
an integrated approach to the development of pragmatic competencies: the
development of methodological complexes; the organization of intercultural events
and integration into the curriculum and assessment system. And in non-scientific
sources, the recommendations were mainly aimed at strengthening teachers'
methodological searches and diversifying approaches in the classroom.
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Table 1 — Results of content analysis of materials on the formation of pragmatic competence

Concept of an academic work

Main ideas of non-academic
sources

Common statement

Conceptualization

The pragmatic competence

is part of a communicative
competence.

Improving a linguistic frequency
in social context and use it
(Bachman, 1990; Canale and
Swain, 1980; Nabiyeva, 2024;
Zhanysbekova et al., 2024).

It is often considered as the
performance of the speaker's
speech, the impact on the
listener, genres.

- The concept is often associated
with language skills (culture of
speech, style).

The concept is considered in
scientific works as a complex
(linguistic, social, cultural),
and in non-scientific sources
it focuses mainly on language
skills and ways of speech.

Importance

A means of developing the lin-
guistic and cultural competence
of an individual. - Fundamentals
of functional literacy and critical
thinking. - Plays a strategic role
in the development of the coun-
try's human capital (Makham-
betova, 2025; Zhanysbekova et
al., 2024)

Important for the culture of
speech, functional literacy, and
the individual's adaptation to
life.

- Not directly disclosed from
the point of view of strategic
national development.

both sides talk about their
importance to the person.
Scientific papers identify
national strategic importance

Challenges

Traditional nature of the
assessment system, orientation
towards the exam. - Few
teaching aids. Insufficient
professional training of teachers
(Nabiyeva, 2024; Zhaiykbay et
al., 2024)

Lack of a systematic
interpretation of pragmatics.

- Obsession with “red words”
instead of scientific analysis.

- Lack of methodological
manuals and guidance.

Common barriers are gaps

at the methodological and
institutional levels. Academic
papers also point to teacher
training as a major obstacle.

Practical methods

Project work, role-playing
games, intercultural trainings,
debates, learning through Web
2.0 technologies (Nabiyeva,
2024; Zhaiykbay et al., 2024).

- Pragma-professional methods
in professionally oriented ESP
lessons.

Role-playing games, dialogue,
discussion, poster defense,
interactive methods (“think-
share-in-pairs”, “swinging
Question”).

- Use of expressive means in
fiction texts

On both sides, the main
goal of practical methods
is to impress the listener
and establish effective
relationships. In scientific
papers, methods are
systematized and related to
technology.

Recommendations

Methodological: development
of teaching and methodological
complexes for teachers. -
Institutional: introduction of
pragmatic competencies into

the curriculum and assessment
standards. - Organizational:
intercultural trainings, use of
digital platforms (Zhanysbekova
et al., 2024).

Strengthening teachers’
methodological searches,
teaching the connection between
stylistics and pragmatics.

- Use creative tasks and
communication techniques in
the classroom.

Recommendations in
scientific papers are

of a complex nature
(methodological, institutional,
organizational), and in
non-scientific sources they
are mainly only at the
methodological level.
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See Table 1 for a summary of the congruences and divergences with respect
to the comparative analysis between scientific and non-scientific sources about
the development of pragmatic competence. Comparative analysis shows that the
theoretical and practical premises are common for both source types), as they
recognize the role of pragmatic competence in education, but they have differences
in conceptuality development, methodological commensurability and activist
address. Scientific sources are said to tend to present a systematic and theoretically
rich interpretation of pragmatic knowledge, where as non-scientific sources provide
mainly anecdotal insights on what can be done in the classroom. This discrepancy
provides evidence for a separation of the theory and practice, and the emphasis of
the pedagogy of pragmatic competence now need to be more coherent — a cohesive
approach combining both sides.

Discussion. One of the main differences observed in the research approach is the
nature of the transfer of the concept of pragmatic competence in scientific papers and
scientific sources. In the scientific literature, these concepts are considered in a very
comprehensive way. It is defined as a component of communicative competence.
Domestic and foreign scientists point to pragmatic competence not as a simple
set of chicken, but as a complex phenomenon involving the interaction of various
components, for example, in the works of Syrlybayeva (2024) Nabiyeva (2024)
and Zhaiykbay (2024) washer, it is considered in close connection with linguistic
discussions and concerns all cultural and strategic criteria. These works emphasize
the importance of pragmatic competence not only in the level of speech, but also in
the development of intercultural adaptation, functional literacy and critical thinking.
That is, from a scientific point of view, this concept is characterized as one of the
most important factors in modernizing education and increasing the intellectual
potential of society. This perspective is consistent with international studies that
view pragmatic competence as a multi-faceted, dynamic and context-dependent
phenomenon rather than simply a linguistic skill. Yet the restricted theoretical
framing present in these non-scientific sources, indicates that teachers are likely
to use intuitive understanding, rather than notional models rooted in scientific
evidence. This further contributes to the disconnection between academic talk and
teaching practices, which impedes socialization of LRs to pragmatics principles
for language learners.

And in non-scientific sources, the concept is interpreted in a much narrower
framework. Here, pragmatics gives priority to aspects such as the speaker's ability
to influence the listener, the stylistic and expressive features of speech genres, and
emotional influences in literary texts. For example, in methodological websites
and practical articles for teachers, pragmatic components are often equated with
language culture, adherence to stylistic norms and the formation of students'
oral skills. Such a limited relationship is not an accidental phenomenon. This is
primarily due to the purpose of the sources. Non-scientific materials are closer to
the experience of teachers, adapted for specific lessons and aimed at presenting
practical tools. Therefore, although there is little theoretical depth in them, applied
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methodological recommendations prevail. In comparison with these two different
directions, certain patterns are being determined. While scientific works broadly
reveal the theoretical basis of the concept And consider it as part of an educational
strategy. And scientific sources serve as a tool to support teachers' daily practice.
This difference shows that pragmatic competence has not yet been consistently
explained in the educational space and highlights its gap between theory and
practice.

Astheresults of the study have shown, the importance of the concept of pragmatic
compactness is determined by scientific and scientific sources at different levels. In
the scientific literature, this competence is considered not only as a need for linguistic
personal development, but also as a strategic value contributing to the awareness
of the intellectual potential of society. So. The work of Zhanysbekova and Nurgali
(2024) and Makhambetova (2025) highlights the role of pragmatic competence in
enhancing functional literacy, improving critical thinking skills and developing
intercultural communication. These studies determine that the formation of this
competence is one of the main conditions for strengthening the country's human
capital and bringing the education system in line with international requirements.
Therefore, in the scientific context of pragmatic competence, you consider not only
as an internal element of the educational process, but also as an important part
of national strategic development. These results validate the concurrent nature of
pragmatic competence on micro- and macro-levels of education. While teachers
are concerned with the direct communicative result, research points out long term
social and economical consequences. The lack of such a strategic orientation in the
normal pedagogical conversation could also limit the possible impact of pragmatic
competence on school reform generally.

In non-scientific sources, the problem of significance is described on a narrow
scale. They often associate the pragmatic component with the personal development
of the student, the maturation of the culture of speech, and the improvement of
the local screen. For example, methodological articles for teachers note that using
a pragmatic method helps students communicate effectively in everyday life and
adapt to a social environment. National statistical meanings, although not clearly
expressed in this point of view, are considered as important factors in ensuring the
success of life and social activity of individuals. This difference is explained in
accordance with a certain pattern of scientific works, an operation on educational
policy, government strategies and international experience. Assessing pragmatic
competence as a factor capable of socio-economic development of the country,
and since non-scientific sources are based on the everyday experience of teachers,
they explain the problem separately by limiting its development of students.
Nevertheless, deceptions or do not deny the importance of pragmatic competence,
and soon determine at your level. These situations prove that the theoretical and
practical aspects of the research complement each other.

Obstacles to the development of pragmatic competence are often mentioned.
both scientific and non-scientific sources, but they have different meanings and
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accents. In the scientific literature, the main obstacles are the overload of the
curriculum, the traditional assessment system and the exam-oriented learning
experience, as well as insufficient teacher training (Nabiyeva, 2024). These factors
hinder the students' free assimilation of language experience and the formation of
communicative and pragmatic skills. Scientific works note that systemic institutional
changes are necessary for the development of pragmatic competence. In non-
scientific sources, barriers often manifest themselves experimentally. Here, first of
all, the issues of the lack of ready-made teaching aids in the hands of teachers, the
systematic consideration of pragmatic aspects in the lesson program, and in some
cases the obsession with the "red word" in linguistic culture are raised. It is also
clear that although teachers try to use specific methods of influencing students in
their practice, due to the weak scientific and theoretical basis, this work is carried
out unevenly. By comparing the two points of view, it is possible to systematize
common problems. Firstly, barriers at the methodological level include insufficient
attention to pragmatic competence in textbooks and teaching materials, and a lack
of ready-made resources for teachers. Secondly, barriers at the institutional level
are the non-renewal of the content of the curriculum and the assessment system,
and the prioritization of exam results. Thirdly, barriers at the competence level
include insufficient professional training of teachers and the inability of most of
them to systematically apply new approaches to pragmatics. This shared view
reflects that educators' difficulties are not individual but systemic. Clinging to rigid
curriculum structuring and exam-driven assessment constraints the frequency of
flexible communication practices. As a result, even conscientious teachers have
difficulty in providing project-approach-based instruction in a sustainable and
organized way.

Thus, while scientific works focus on the institutional and systemic aspects of
the problem, non-scientific sources often point to specific methodological gaps
related to the teacher's daily experience. This difference, in fact, complements each
other: systemic barriers identified at the theoretical level are clearly reflected in
practice. Therefore, for the development of pragmatic competence, it is not enough
just to find an individual teacher, this problem must be solved simultaneously at the
level of methodological, institutional and professional training.

During the analysis of methods for the development of pragmatic competence,
it was noted that there are both significant similarities and differences between the
approaches proposed by scientific and non-scientific sources. Scientific works focus
onmodern pedagogical technologies and methods based on international experience.
For example, Nabiyeva defines the effectiveness of Web 2.0 technologies in shaping
the pragmatic competence of future English teachers, Zhaiykbay suggests using
Pragma-professional approaches in ESP lessons for IT students, in these works
methods such as project work, debates, intercultural trainings, role-playing games
are reflected as means of development. critical thinking, intercultural adaptation
and functional literacy of the student. In non-scientific sources, most of the
methods are traditional and accessible. Interactive methods such as role-playing,
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discussion, poster protection, "think-share a couple," and "bouncing request" are
often offered here. An important tool is also considered to be the formation of
students' ability to influence the listener through the analysis of expressive means
in literary texts. These recommendations, since they are focused on the practical
needs of teachers, offer suitable methods adapted to the classroom situation,
although they have a weak theoretical basis. A comparison of the two sources
shows that they complement each other. Scientific works systematize methods,
reveal their theoretical basis, and prove their compliance with international
standards. And non-scientific sources offer simple, everyday-friendly versions
of these methods in the classroom. This difference can also be explained by the
educational situation in Kazakhstan: Urban schools have more opportunities to use
technological tools, while traditional interactive approaches are more effective in
rural schools. In general, practical methods for developing pragmatic competence
should be implemented at two levels: first, the systematic inclusion of innovative
approaches presented in scientific papers in the curriculum; secondly, the wide
application of traditional interactive methods closes to the experience of teachers.
This combination can be the most effective way to develop pragmatic competence.
The method comparison implies that novelty or accessability need not to be an
opposition. For rather, it is by blending well-anchored with the teacher-centred
strategies towards practice that can perhaps improve classroom teaching. This kind
of methodological hybridization makes it possible to customize the development of
pragmatic competence for various institutional and regional needs in Kazakhstan.

The data obtained during the study showed that development recommendations
find different levels of reflection in scientific and non-scientific sources. In
scientific papers, the proposals were complex and covered methodological,
institutional and organizational levels (Nabiyeva, 2024). It highlights the need
to develop educational and methodological complexes for teachers, integrate
pragmatic competencies into the curriculum, update assessment standards, and
use inter-curricular training and modern digital tools. In non-scientific sources,
recommendations are aimed at strengthening teachers' methodological searches
and transforming practical approaches in the classroom (for example, role-playing
exercises, discussions, analysis of literary texts). These recommendations, although
adapted to the teacher's direct experience, do not include changes at the system
level. An important area of deepening proposals in the modern education system is
the use of artificial intelligence (AI) capabilities. A number of recent studies have
proven the effectiveness of this direction. For example, Tleshova and her colleagues
compared the reliability of Al and human assessment in assessing I T students' speech
skills in Kazakhstan and showed that automated assessment tools are effective
in determining a student's pragmatic abilities (Tleshova et al., 2025). Similarly,
Sharshova proved the positive impact of Al writing tools on improving students'
academic writing skills, especially in reducing grammatical errors and enriching
vocabulary (Sharshova et al., 2025). The potential of Al in the development of
linguistic pragmatics is also being studied internationally. Alfaji and his colleagues
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found that learning based on artificial intelligence using a mixed method provides
students with clear, personalized feedback and significantly accelerates the
acquisition of linguistic pragmatics (Lateef Fenjan Alfuraiji, 2024).In addition, a
systematic review conducted by Qi and Chep examined 37 studies using technology
from 2015 to 2024 and showed that computer-mediated communications, Virtual
environment and gaming technologies are effective in developing pragmatic
relationships (Qi and Chen, 2025). Moreover, Yu and his colleagues analyzed
the pragmatic abilities of big language models (LLM) and found that they began
to acquire skills such as understanding patterns, predicting speaker intentions,
and interpreting contextual situations (Yu et al., 2025). Based on these scientific
foundations, the introduction of Al technologies into the educational space can
strengthen offerings at three levels: helping teachers at the methodological level in
lesson planning and exercise development through intelligent assistants; introducing
Al tools into curricula at the institutional level as modules for assessing pragmatic
competencies; organizing virtual intercultural training based on Al in schools and
universities at the organizational level. The incorporation of Al techniques is a
potential effective solution for several challenges identified previously. Automated
feedback, adaptive learning scenarios and pedagogical performance assessment
are examples of the Al aided instruments that can help teachers. Additionally, Al
can help in the theory-practice gap by turning complicated practical frameworks
into applicable instructional models.

Conclusion. The results of the study showed that the concept of "pragmatic
competence" is still not fully and consistently interpreted in the Kazakh educational
space. While in scientific works it is considered as a complex phenomenon that
includes components of linguistic, discursive, socio-cultural and critical thinking,
in non-scientific sources the concept is often interpreted with limitations of
linguistic culture and speech skills. This difference is related to the target audience
of the sources: while scientific research reveals strategic and systemic aspects,
experimental materials give priority to methodological recommendations for
teachers.

From the point of view of importance, pragmatic competence should be
considered not only for the culture of personal communication, but also as the main
condition for the development of national human capital and the approximation of
the education system to international standards. However, there are a number of
obstacles to its development: an overload of the curriculum, a traditional assessment
system, a shortage of teaching aids and insufficient professional training of teachers.

A comparison of practical methods shows that scientific papers offer innovative
approaches (project work, intercultural trainings, Web 2.0 tools), non-scientific
sources are mistaken for simple and accessible interactive methods (role-playing
games, discussions). These approaches complement each other and allow you to
adapt to different situations.

Using the capabilities of artificial intelligence (Al) is of particular importance
when making suggestions. Recent studies have proven the effectiveness of Al tools
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in developing speech, writing, and pragmatic abilities, as well as in providing
personalized feedback and methodological assistance. Therefore, the introduction
of Al technologies at the methodological, institutional and organizational levels
can give a new impetus to the development of pragmatic competence in the
Kazakh education system. In particular, the integrated development of pragmatic
competence requires a combination of theoretical and practical points of view,
traditional methods and innovative technologies, as well as a combination with
national strategies.

Beyond its conclusions, the study agrees with other standard that we should aim
for more structured links between theoretical models of pragmatic competence
and practice regarding education. The discrepancies highlight the fact that, in the
absence of clear guidance and institutional support, pragmatic competence as a
construct is not uniformly prioritized across educational levels. Thus, the bridge
between research-based frameworks and classroom practice requires bolstering
by curriculum developers and teacher education programs. In this reckoning,
pragmatic competence could find a place as not an optional add-on but in the body
of communicative and professional training.

Moreover, the findings suggest potential go-forward research and pedagogical
innovation. Additional empirical research is needed to investigate these specific
instructional models and assessment in action concerning pragmatic competence
across a variety of educational settings. An emerging area of focus is the use of
digital and artificial intelligence technologies to enable personal feedback and
scalable solutions for applied skill development. Continuing on these lines will
help usher in a reform of educational practices and evidence-informed decision-
making in language education.
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