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Abstract. As educational paradigms develop and the global demand for
skilled researchers increases, proficiency in writing academic texts in English has
become significant for students in various fields. This research aims to explore
students’ challenges and learning needs in academic writing in higher education
in Kazakhstan. The research concentrates on comprehending students' views on
an Academic Writing course, identifying the challenges they face while creating
academic texts, and evaluating the impact of artificial intelligence tools and
institutional support on improving writing skills. The practical significance of this
research lies on the fact that it may help universities to better understand students’
needs and provide required support in academic writing. Research findings
demonstrate the areas, which cause problems for the students, giving educators
a chance to adjust their courses and concentrate on students’ particular needs. It
emphasizes the advantages of integrating Al tools and digital means to improve
learners’ writing skills. It facilitates individualized instruction and focused
feedback, making learning more productive. The research used a quantitative
survey method, where third year undergraduate students from three universities in
Kazakhstan completed questionnaires about their academic writing challenges and
learning needs. The data were obtained and analyzed to identify typical difficulties
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and evaluates the impact of Al tools and institutional support. This method allowed
for statistical analysis and a deeper understanding of students’ perceptions and
experiences. The research findings and insights highlights the key importance of
structured instruction, customized guidance, and digital tools in addressing the
linguistic and methodological obstacles students encounter in academic writing.
Finally, this research stresses the central role of academic writing courses in
developing students' research skills and facilitating their integration into the global
academic arena.

Key words: academic writing, course, writing skill, text, essay, challenges, Al
tools and platforms, learning needs
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AHHoTanusa. bimiM Oepy mapagurManapbIHBIH aMybl JKOHE YKOFapbl OLTIKTI
FBUTBIMU KaJIpi1apFa skahaHIbIK CYpaHBICTBIH ©CY1 aF bUTIIBIH TiTIH/IE aKaIeMUSITBIK
MOTIHZEP/Ii a3y KaOlIeTiH opTYp:Ii OaFbITTaFbl CTYIEHTTEP YIIIiH MaHBI3/IbI €TE/Ii.
ATtanmepIt 3epTTeyaiH MakcaThl KazakcTaHHBIH KOFaphl OimiM Oepy >kykHeciHaeri
CTYACHTTEPAIH aKaJeMHSIBIK MOTIHACPIl jKa3y/ia Ke31eCeTiH KUBIHIABIKTapbl MEH
Oinim Oepy KaKeTTUTIKTEpiH 3epTTey Oobll TaObuiaabl. 3epTTey CTYIEHTTEPIiH
aKaJeMISUTBIK  JKa3y KypChl Typajbl TIKIpIepiH, akaJeMUsIIbIK MOTiHAepIl
’Kacay Ke3iHJe Ke3JeCeTiH Moceieiepli aHBIKTay/lbl, COHJal-aK KacaHIIbl
MHTEJJICKT KYpajJapbl MEH YHHBEPCUTET TapanblHAH KOPCETUICTIH KOJIayIblH
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a3y JaFaplUIapblH JKETUIIIpyre ocepiH Oaramayiasl MakcaT eremi. JKYMBICTBIH
MPAKTUKAIBIK MaHBI3JBUIBIFBI — 3EPTTEY HOTHXKEIEPI YHUBEPCUTETTEPTe
CTYJICHTTEP/IIH KOKETTUIIKTEPIH KaKChI TYCIHII, aKaJeMUSUIBIK JKa3y JaFIbLIapbiH
JMAMBITyFa KaXKETTI KOMEK KOpCeTyll KamTamachl3 eTyre MYMKIHTIK Oepei.
ATBIHFaH HOTIDKEJIEp MpoOIeMaiblK OaFbITTapabl aHBIKTAN, OKBITY THIMIUTITIH
apTTHIPY YIIH Kypc Ma3MYHBIH TY3€TyTe BIKIANl eTelli. 3epTTey aKaJIeMHSUTBIK
JKa3y carachlH aKcapTy MakcaTblHAa kacaHnbl uHTEIUIekT (JKM) xypammaps
MeH HUQPIBIK pecyperapasl OIpiKTipyaiH MaHBI3ABUIBIFBIH aTall KOPCETil, KeKe
OKBITY MEH MaKCaTTbl Kepi OallmaHBICTBI Ky3ere achlpyFa »Karaaid »Kacahmabl.
3epTTey 9/ici peTiHAe CaH/bIK cayaiHaMa 9/1ici KOJIaHbulbl. Ka3akcTaHHBIH YIIl
YHUBEPCUTETIHIH YIIHIIN Kypc CTYACHTTEpi cayajdHamMa TOJTBIPIBI, OVJI JKaJIIbl
npoOneManblK OarbpITTapasl aHbIkTamn, JKM Kypammapel MeH YHWUBEPCHTETTIH
KOJIJIaybIHBIH OCepiH OarajayFa MYMKIHAIK Oepmi. OChI TOCiJT CTaTUCTHKAIBIK
Tajjay JKyprizyre >KoHe CTYIEHTTEpIiH ToXipuOeci MEH KaObLIIayblH KEHIpeK
TyCiHyre Karnai Tyrbi3[bl. KOPBITBIHABUIAD KYPBUIBIMJBI OKBITY, JKEKE KOJay
JKOHE 3aMaHayd TEXHOJIOTHUIAPIbl KOJJAaHy aKaJAeMHsUIbIK JKaszylda Ke3IeCeTiH
TUTIIK KOHE 9/TICTEMEITIK KHBIHIBIKTAP bl )KeHY YIITiH MaHBI3IbI €KCHIH KOPCETe]I.
Conpaii-ak, OyJ1 3epTTey aKaJIeMHUsITBIK jKa3y KypCTapbIHBIH 3€pTTey JaFIblIapbiH
KaIIBITACThIpyAa OHE CTYICHTTEP/iH >KahaHIBIK FHUIBIMA KaybIMIAaCTHIKKA
MHTETpaIUsUIAHYbIH/IA MaHBI3/IbI POJI aTKAPATHIHBIH aTall KOPCETel.

Tyiiin ce3mep: akaJeMUSIIBIK Ka3bLIbIM, IIOH, )Ka3bLIbIM JIAFIbLIAPHI, MOTIH,
acce, KublHabIKTap, XKW Kypasigapsl MeH aTdopMaiapsl, OKy KaKETTUTIKTEpI
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AnnoTtanus. C pa3BuTieM 00pa3oBaTeNIbHBIX TapaJnrM U POCTOM II00alIbHON
noTpeOHOCTH B KBAJU(HUIMPOBAHHBIX HAYyYHBIX KaapaX, CIIOCOOHBIX CO3[aBaTh
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aKaJIeMUYECKHEe TEKCThl Ha aHIIMHCKOM S3bIKe, JaHHas Mpobiema mpuodperaer
0C00YI0 3HAYUMOCTB JIJIS CTYZACHTOB Pa3INnIHBIX HAIIPaBIEeHU I MOATOTOBKH. L{epio
HACTOSIILIETO MCCIIe0BAHUS SBISIETCA U3YUeHUE TPYAHOCTEH M 00pa3oBaTeIbHbIX
NoTpeOHOCTEH CTYAEHTOB IIPU HANHMCAHUM AKAIEMUYECKHX TEKCTOB B CHUCTEME
BhIcIIero oopasosanus Kazaxcrana. MccnenoBanue HanpaBiaeHO Ha aHAIN3 MHEHUS
CTYIEHTOB O Kypce aKaJeMHU4eCKOTr0 MMChMa, BBISIBIIEHUE IPOOJIEM, BOSHUKAIOLIMX
B TIpOIlecCe CO3[aHMA AaKaJeMHYECKMX TEKCTOB, a TakXKe OIIEHKY BIUSHUS
MHCTPYMEHTOB MCKYCCTBEHHOTO MHTEJIEKTA M MHCTUTYLHOHAIBHON MOAAEPKKI
Ha Pa3BUTHE MUCbMEHHBIX HaBBIKOB. [IpaxkTudeckas 3HAYMMOCTb HCCIICIOBAHUS
3aKIJII0YaeTCsl B TOM, YTO €r0 pe3ylbTaThl MO3BOJSIOT YHUBEpCUTETaM Oolee
TOYHO ONpEAEsATh 00pa3oBaTelbHbIC NOTPEOHOCTH CTYACHTOB U 0O€CIeunBaTh
WX HEOOXOMMMOU TMOANEPKKOW B Pa3BUTHUU HABBIKOB AKAaJIEMHUYECKOTO IMHCHMA.
[lony4yeHHble IaHHBIC BBISIBISIOT MPOOJEMHBIE ACHEKTHI OOyYEHHUS] M MOTYT
OBITh HCITOJB30BaHEI I KOPPEKTUPOBKU  COACPIKAHUSA O6paSOBaTe.HBHBIX
MPOrpaMM C IeJbI0 MOBBIIeHUS uX 3¢ dexkruBHOCTH. Pesynbrarsl uccnenoBanus
NOAYEPKUBAIOT ~ BAXHOCTh  MHTETPAllMd  HHCTPYMEHTOB  HMCKYCCTBEHHOTO
WHTEJUIEKTa ¥ HH(POBBIX PECYpCOB B MPOIECC OOyUYEHHs aKaJeMHUYECKOMY
MUCbMY, YTO CIOCOOCTBYeT pealu3aluy HWHAMBHIYAJIM3HUPOBAHHOIO IOAXOIA
1 o0ecreueHnI0 IeJieHANPaBICHHON 00paTHOUM cBsI3u. B KauecTBe OCHOBHOTO
METOJla UCIOJIb30BaH KOJIMYECTBEHHBIM METO/ aHKeTHpOBaHMs. B ncciegoBannn
IIPUHSIM Y9acTUE CTYIEHThl TPeThero Kypca Tpéx yHuepcureros Kazaxcrana,
KOTOpbIE OTBETUJIN HA BOIIPOCHI aHKETHI, HAIIPaBJIEHHBIE Ha BBISIBICHNE KITFOUEBBIX
MpoOJIeMHBIX 00NacTel M OLEHKY BIUSHHUS HHCTPYMEHTOB MCKYCCTBEHHOTO
MHTEJUIEKTA, & TAKXKE YPOBHSI MHCTUTYLMOHAJIBHON NMOAAEPKKU. [[puMeHEHHBIN
MOJXO0A MO3BOJMI MPOBECTH CTAaTHCTHYECKYIO 00pabOTKY AAHHBIX U MOJIYYHTh
6oree rTyOOKOe MOHMMAaHNE 00PAa30BaTEILHOTO OMBITA U BOCIIPHUITHS CTYICHTOB.
[lomydeHHble BBIBOABI MOATBEPKAAIOT 3HAYUMOCTH  CTPYKTYPHUPOBAHHOI'O
oOy4eHusl, MHIUBUAYAJIbHOW IOJAEPKKM M HCIHOJIb30BAHUS COBPEMEHHBIX
TEeXHOJIOTUH I TpeOAOJICHUS JIMHTBUCTUYCCKUX U METOAUYCCKUX prI[HOCTCI\/'I
OpU HaNMCAaHWM aKaJeMUYecKHX TekcToB. Kpome Toro, wucciemoBanue
MoMuEPKUBACT BAKHYIO POJIH KYPCOB aKaJeMUISCKOTO MUChMa B (hOPMHUPOBAHUA
WCCIICIOBATEIbCKUX KOMIICTCHIMH M HWHTErpald CTYICHTOB B II0OalbHOE
Hay4JHOE COOOIIECTBO.

KurodeBsble cioBa: akajgeMHyeckoe MHUCbMO, TUCIUIUIMHA, HAaBBIKK MHCHMA,
TEKCT, 3CCe, TPYOHOCTH, MHCTpyMeHTHl M Iuardopmbl MU, oOpasoBarenbHble
MOTpeOHOCTH

Introduction. Currently, academic writing is gaining prominence as a separate
area of teaching and research in Kazakhstani higher education. There is growing
consensus that academic writing must be taught, with the demand for writing
instruction coming from both external sources and the universities themselves.
The relevance of the present research originates from the growing importance of
academic writing in higher education of Kazakhstan, where universities aim to
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improve research output, and graduate readiness for academic and professional
demands. It underscores the need to develop students’ writing skills to enhance
research competencies and academic performance. Due to an immense shift
in modern education paradigm and high competitiveness in recent years, the
development of research competencies is an essential condition for training modern
specialists. Therefore, academic writing in university has become one of the most
important components of students’ and novice researchers’ scientific activities.
For the recent years, the course of academic writing has been actively integrated
into the various academic programs and university curricula. This general trend of
introducing academic writing courses into university curricula can be explained
by multiple students’ need for skills in selecting, interpreting, analysing and
structuring the data. Moreover, higher education is facing a societal challenge
due to the current geopolitical situation and therefore, universities are aiming at
enhancing the country's competitiveness on the global stage and promoting the
development of a knowledge-based national economy. This is tightly related the
need to increase the number of publications by university staff and students, which
directly links to the scope of competencies acquired through academic writing
courses.

This paper aims to identify and analyze the academic writing challenges faced
by university students and to explore their learning needs in order to inform more
effective writing instruction and support in higher education. To obtain this aim
the following research questions have been set:

1. What academic writing challenges do university students face and what are
the most common learning needs of students in academic writing?

2. Which forms of academic writing support (e.g., personalized feedback,
digital tools, practical tasks) do students find most effective?

Literary review. Many researchers and English language educators today
(Bolsunovskaya et al., 2020) acknowledge that enhancing the competitiveness of
universities through increased publication output cannot be achieved without a
systematic approach to teaching academic writing fundamentals to students. In
English classes, students at both school and university levels need to cultivate the
ability to organize and create essays that adhere to the conventions of academic
English. At the advanced undergraduate and graduate levels, students should focus
on writing abstracts, while those at the postgraduate level should concentrate on
producing academic articles in English.

According to Turlybekov within non-English-speaking countries in educational
programs and professional writing, the use of English as a second language (L2)
for writing is becoming more prevalent, reinforcing its rising importance. In higher
education, the ability to write in an academic style is highly appreciated. However,
many foreign students find academic writing to be a tough assignment, initially
due to their limited vocabulary and understanding of grammar. For most students,
exposure to academic writing occurs for the first time at the university level, as
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formal writing classes in secondary education often do not include academic
discourse (Turlybekov et al., 2023).

To master the competency of research and academic writing, students should
acquire a range of skills that enable them to produce a coherent and cohesive text
to express their research results in a high-ranking journal. As level of publication
activity is an important criterion for a university’s competitiveness, this is
essentially significant to introduce the academic writing course.

Academic writing is often considered as an advanced genre due to its complex
rules. Fang pointed out the importance of academic writing as an essential genre
for academic learning. It plays a key role in producing, transmitting, evaluating,
renovating, educating, and learning knowledge or pholosophy. Moreover, academic
writing is characterized by using technical vocabulary, academic vocabulary,
extended noun phrases with various layers of integrating and modifcation,
modality markers, and the passive voice. The students, as emerging writers, should
bear in mind the characteristics of academic writing to assist them in creating
strong academic pieces. Also he presented a extensive list of sixteen academic
writing skills that are essential for productive communication. These skills include
a variety of abilities, including framing the information, summarizing main ideas,
providing precise quotes and source, conveying agreement or disagreement,
critically evaluating arguments, clarifying terms, showing examples, proving
explanations, exemplifying concepts, making comparisons or contrasts, classifying
or grouping information, referencing visuals, acknowledging counterarguments,
putting forward recommendations, and connecting ideas. (Fang, 2021)

Academic writing is an important competency that EFL students need to acquire
in order to meet their academic needs at university. The genres of written academic
discourse include the academic essay, summary, abstract, report, research article,
etc. Kazakhstani universities develop this competency through academic writing
courses. Despite the significance of this topic in the academic sphere, students
may experience difficulties when writing academic texts. A multiple research has
identified the challenges that students face in higher education institutions. In the
process of writing, students are required to create new ideas and express them in
high-quality academic essays, research articles, and theses.

Ariyanti notes that students struggle with contextual translation while writing
academic essays, which creates obstacles for native speakers when reading their
work (Ariyanti, 2016). According to (Temirgaliyeva, et al., 2024), academic
writing proficiency is a crucial skill for high school students, forming the basis
for success in both higher education and future careers. However, many students
face difficulties with grammar mistakes and structural inconsistencies, which can
negatively impact learners’ confidence and self-efficacy in writing assignments.

Materials and methods. A questionnaire was used to collect quantitative
data for the present study. The participants were 65 third year undergraduate
EFL students who enrolled in the Academic writing course from one national
university, one local private university, one regional university. Only the third year
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students were selected for the study to ensure that they already had experience
writing academic texts in English. These students were in the English program,
and all of their courses were conducted in the English language. The Practical
English classes offered during their first and second years of study mostly focused
on general English writing tasks, e.g., paragraph, composition or essay writing on
general topics according the curriculum. The Academic writing course which was
offered the third year students focused on the structure, style, academic language of
the research articles, projects and thesis. The participants were invited to take part
in the study and were selected using the purposive sampling method. Participation
was completely voluntary, and all responses were kept anonymous. Informed
consent was obtained prior to administering the questionnaires. Participants were
also clearly informed prior to the questionnaire that the study had no effect on
their learning progress or outcome. The questionnaire incorporated both multiple
choice and open-ended questions.

Results. The information presented in this part is based on the analysis of data
collected through the questionnaire administered to 65 third-year undergraduate
students enrolled in the Academic Writing course at three different universities
in Kazakhstan. The results are outlined around the central areas explored in the
questionnaire, including students’ perceived challenges in academic writing, the
types of support they view as the most helpful, their use of digital and Al-based
tools, and their overall attitudes toward academic writing teaching.

How many "Academic writing” classes per a week you have?

65 oTBETOB

@1
[ ]

@4

Figure 1— Frequency of Academic writing classes held at the universities

The diagram in figure 1 illustrates the respondents answers to the question
"How many 'Academic writing' classes per week do you have?". It indicates that
the majority of the students 41 % reported having 3 academic writing classes per
week. A significant portion of students 30,9 % reported that they have 2 classes
weekly. Roughly 20 % of students reported having only 1 academic writing session
per week. This shows that a substantial number of institutions may be offering
fewer sessions, possibly due to limited curriculum time or course structure. Less
than 2% of learners responded that they normally have 4 sessions per a week. This
may represent an intensive program or a special case.
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Do you find the course of Academic Writing beneficial?

65 0TBETOB

@ yes
®no

]

Figure 2 — Students’ views about the benefits of Academic writing course

The diagram in figure 2 demonstrates the respondents answers to the question:
"Do you find the course of Academic Writing beneficial?" The overwhelming
majority students 93.8% responded positively, indicating that they found the
Academic Writing course beneficial. A smaller percentage of learners 6.2%,
answered "no", suggesting they did not find the course as helpful. Consequently,
the course seems to satisfy the needs and expectations of a significant majority of
students. The small number of negative responses could warrant further research
to understand specific areas for improvement. Doing so, the present data can be
used in decision making on continuing, improving, or expanding the course in
future academic programs.

Do youn consider your wriling skills have improved after the course?

Bl i i

[

Figure 3 — Students’ views about the progress of academic writing skills

The diagram in figure 3 displays the respondents answers to the question: "Do
you consider your writing skills have improved after the course?". According to
the data analysis 92.3% of respondents agreed that their writing skills enhanced
as a result of the course, although 7.7% of respondents selected the answer "no",
suggesting a small portion of participants did not perceive noticeable improvement.
The results suggest that the “Academic Writing” course had a strong positive
impact on the majority of students' writing skills. A bigger number of positive
responses about enhancement illustrate the effectiveness of the course content and
instruction. The small percentage of students who did not feel an improvement
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may show individual learning styles, expectations, or engagement levels. These
cases could be further investigated to find out potential improvements to course
delivery or support strategies.

What is the most challenging part to write in the academic text? |L_| Konupoeats guarpammy

65 oTEETOB

@ Intreduction and conclusion
@ Methods and materials

@ Results

@ Discussion

@ Abstract

Figure 4 — Students’ views about the benefits of Academic writing course

The diagram in figure 4 presents the respondents answers to the question: "What
is the most challenging part to write in the academic text?". According to the
data analysis 53.8% which is the majority of the respondents have indicated that
describing methods and materials are the most challenging section for the majority
of students. The difficulty might stem from a lack of familiarity with formal and
objective language or specific methodological terminology. 18.5% of students
have agreed that they struggle with how to effectively frame their research and
summarize it without repetition in introduction and concluding parts of the research.
These parts require clarity, conciseness, and the ability to articulate purpose and
outcomes clearly. Less number of students 15,4 % indicated discussion part as
the most challenging highlighting the difficulty in interpreting results, making
connections to prior research, and providing arguments. It likely requires higher-
order thinking, critical analysis, and synthesis skills, which students often find
demanding. Only 9,2 % of respondents have noted that describing results of the
research is the most difficult. This may suggest that students feel more confident
presenting data or that this section is simpler due to its descriptive nature. Though
a smallest portion, 3,1 % respondents finds the abstract challenging. Writing an
effective abstract involves summarizing complex content in a very limited space,
which demands precision and clarity.

Do you use Al tools in Academic writing?

&5 ovpeTom

& Yes
@ Ne

Figure 5 — Students’ views about the benefits of Academic writing course
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The diagram in figure 5 provides the information about the respondents answers
to the question: "Do youuse Al tools in Academic writing?". A significant 80% of'the
respondents answered "Yes", indicating that they apply Al tools in their academic
writing process. Only 20% of students responded negatively showing that a smaller
group does not incorporate Al tools in their work. The results reflect a growing
trend in the integration of Al tools (such as grammar checkers, paraphrasing tools,
and content generators) in academic writing. The high percentage of students are
increasingly relying on digital assistance to improve productivity, accuracy, and
coherence in writing. This trend displays both opportunities and challenges: while
Al can support learning and efficiency, it also may deal with academic integrity,
critical thinking, and over-reliance on platforms and gadgets.

What is the most important aspect when writing an academic text in 10 Konuposars auarpammy

English?
@ cohesion and coherence
@ grammar and vocabulary
@ accuracy
/ @ creating logically connected paragraphs
=S é @ All of the answers

= @ Allabove
@Al
@ all of the above

1”2V

Figure 6 — The most challenging aspect in Academic writing course

65 orBETOB

The diagram in figure 6 shows the respondents answers to the question:
"What is the most important aspect when writing an academic text in English?"
The majority of students (38,5 %) find creating logically connected paragraphs
in the most challenging aspect in academic writing. Less number of students
26,2% think that they are challenged in academic writing because of cohesion and
coherence. Students recognize that without clear connections between sentences
and paragraphs, academic writing can become disjointed and difficult to follow.
21,5% of respondents face difficulties in making error-free sentences and using
suitable academic vocabulary for describing research results. 3,1 % of learners find
accuracy as the most challenging aspect explaining this that precision in language
use, suggesting that correctness in grammar, spelling, and punctuation is also a
major concern. Moreover, 10,7 % of respondents agree that all above mentioned
aspects are equally challenging.

What specific problems do you face when writing academic texts in LD KonuposaTe auarpammy

English?
65 oTeeros
@ spelling and grammar
@ Choice of words, word usage
Lack of skills in paragraphing the
material and structuring the text
@ Lack of understanding of academic rules
and formats
@ Citation and refrences
= @ terminology and academic style

Figure 7 — Problems faced by students’ in Academic writing course
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The diagram in figure 7 displays the respondents answers to the question: "What
specific problems do you face when writing academic texts in English?" According
to the data analysis 29,2 % of students feel uncertain about understanding of
academic rules and formats. This indicates that some students are not fully familiar
with conventions such as essay structure, formatting standards, or academic
writing norms. 23,1 % of respondents have indicated that they face challenges in
choosing and using suitable words in academic writing. The lexical issues may
cause because of insufficient stock of vocabulary demanded for academic style.
Consequently, 18.5 % of students reported that they are challenged by the usage
of terminology and academic style. 16,9 % of respondents feel like they lack
skills in paragraphing the material and structuring the text. Students struggle with
organizing their ideas clearly and logically in academic writing. 7.7 % of students
who enrolled the class reported that are challenged with spelling and grammar
issues, though this is not the top concern and less problematic than deeper structural
or stylistic aspects. This is the least reported challenge is dealing with citation and
references (4.6%) of respondents have chosen this aspect, though the majority of
learners perceive it as a more manageable skill. The data reveal that higher-order
academic writing skills (such as terminology, structure, and formal style) are more
complicated for students than basic grammar or citation. These research findings
can guide instructors to concentrate more on teaching academic style, coherence,
and organization, as well as clarifying expectations around academic conventions.

Table 1 — Types of advice or recommendation students are willing to receive from experienced

authors

Type of recommendation Frequency (number | Percentage

of respondents) %
How to develop analytical and critical thinking skills 2 3
Tips on essay, thesis, article structuring and writing, All parts 9 13,8
like introduction, body etc.
Receiving more advice on how avoid common grammar 3 4,6
mistakes, and develop my own writing style.
Advice on how to improve coherence and clarity. 2 3
Useful strategies they use to write an article correctly and 4 6,1
understanding academic rules, style
Tips on paraphrasing, citation skills and improving your 7 10,7
writing style.
How to write article with a good academic vocabulary 6 9.2
Tips on clearly structuring arguments and arranging thoughts 11 16,9
correctly
Tips on avoiding plagiarism, useful tools 7 10,7
Planning, revision, correction and editing 7 10,7
How manage time successfully 2 3
Any advice that could improve my academic writing skills 5 7,6

According to the data analysis in table 1 the study top 3 most frequently
mentioned areas include recommendations on structuring arguments and
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arranging thoughts — 16.9%, essay/article structure (introduction, body, etc.)
— 13.8% and plagiarism, paraphrasing, planning, editing issues — 10.7%. The
majority of respondents highlight that they are mostly willing to receive support in
academic writing structure and clarity of argumentation. Moreover, high demand
for organizing arguments logically and structuring essays suggests that learners
struggle with forming a clear academic narrative. Research results show that there
is an urgent need in improving students’ citation skills, receiving tips on avoiding
plagiarism, and editing, showing a necessity for deeper understanding of academic
integrity and revision practices. The presence of vocabulary development,
grammar, and style refinement underscores a need for linguistic enhancement
in academic texts. Fewer respondents requested recommendations on critical
thinking, time management, and coherence, though these remain important
supplementary skills. Having analysed students needs it can be concluded that
educators should focus on structure as most respondents need help with organizing
and structuring their academic work. Moreover, educators should pay closer
attention to students' awareness of academic integrity, as a significant number of
respondents highlighted plagiarism and citation as major concerns. This indicates a
clear need for more education on referencing tools, paraphrasing, and maintaining
originality. Developing academic tone, vocabulary, and refining drafts through
revision is another recurring theme. Furthermore, many respondents appreciate
general tips that could holistically improve academic writing. Time management,
critical thinking, and coherence are less frequently mentioned but could also be
integrated into broader academic writing workshops.

Everything is fine, don’t need any 107
support Y

Clubs for beginners .6

Providing essay samples 6,1

Using more workbook and having 123
more practical classes rather than... ’ = Type of support

Free online digital resources and b0
additional tools

Individual written feedback 21,5

Workshops and long-term courses 24,6

0 5 1 15 20 25
Figure 8 — Learners preference in to receiving types of support from a university
in improving their academic writing skills

Figure 8 reflects the various types of support that learners desire from
universities to improve their academic writing skills in English. The findings
indicate diverse preferences, with particular support options being selected more
than others. Workshops and long-term courses were identified as the most popular
form of assistance, chosen by relatively 24.6% of respondents. This highlights
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that students value structured and comprehensive training in academic writing.
Personalized written feedback ranked as the second most preferred option, selected
by about 21.5% of participants. This underscores the importance of individual
guidance in the writing process. Free online digital resources and additional tools
were the third most popular choice which attracts the interest of roughly 20% of
respondents. This reflects students' desire for accessible materials that can further
support their learning. About 12.3% of respondents replied they are willing to
used more workbooks and have more practical classes, showing a need for more
hands-on writing practice. Around 10.7% felt they had enough support and do not
need extra support. This shows that a smaller group of students is satisfied with
the academic writing resources they possess. Only about 6.1% of students have
selected essay samples, demonstrating that few view them as a valuable resource.
Clubs for beginners were the least chosen option (4.6%), suggesting they have low
appeal or are perceived as less helpful for improving writing skills. Summing up
learners consider structured long-term learning (24.6%), personalized feedback
(21.5%), and digital resources (20%) as the most helpful support for enhancing
academic writing. In contrast, clubs for beginners (4.6%) and sample essays (6.1%)
are perceived as less significant. This data can aid institutions design programs
that better meet students’ needs and preferences.

Al platforms and tools
= Chat GPT

W Grammarly

= Writesonic

m \Wordvice.ai

= QuillBot

ﬁ Paraphraser.io

= Reddit

m Hemingway Editor
DeeplL Write

m QuData

m Writefull

Turnitin

Figure 9 — Tools and Al platforms used to improve academic writing

Figure 9 displays a diverse range of Al platforms being used by individuals
to improve academic writing. Each part of the pie chart illustrates a specific tool
or platform, and the size of the segment corresponds to how many respondents
apply that tool. ChatGPT is viewed as the most widely utilized Al platform
among students with 21.5%. This shows that many students rely on ChatGPT for
generating ideas, rewriting texts, summarizing, and offering grammar suggestions
that are crucial in academic writing.

Discussion. Tools like Grammarly and Google Translate and Yandex Translate
are each utilized by 9.2% of students. Grammarly assists with grammar and clarity,
while translators facilitate translation for non-native English speakers. WriteSonic
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is applied by 7.7%, which illustrates growing interest in Al writing tools beyond
ChatGPT. Tools like Wordvice.ai, QuillBot, and Hemingway Editor (6.2%)
are employed for paraphrasing, simplifying text, and improving style. Fewer
students (4.6%) listed tools like Turnitin, Reddit, DeepL Write, and Paraphraser.
i0. Perplexity, QuData, Writefull, and Synonymiser were each applied by 3.1%.
Another 3.1% of respondents reported that they do not utilize any Al tools for
academic writing. A few students may avoid Al tools due to lack of awareness,
trust, or a preference for traditional writing methods. The variety of digital tools
utilized by the respondents indicates that students combine multiple platforms
for tasks like idea generation, paraphrasing, translation, grammar checks, and
plagiarism detection. The popularity of translation tools illustrates the needs of
non-native English speakers in academic settings. Overall, the chart presents the
data that academic writers are using a mix of Al tools to enhance writing quality
and clarity. While ChatGPT is in the top list among popular platforms, many use
other tools for particular purposes, reinforcing the rising role of Al in academic
work and research.

In a similar research (Bolsunovskaya et al., 2020) revealed students
demonstrate low literacy levels, particularly struggling with vocabulary issues
such as spelling and word formation, as well as grammatical challenges like
subject-verb agreement, use of auxiliary verbs, verb tenses, and word order in both
affirmative and interrogative sentences. In contrast, difficulties related to coherence
(structuring information logically) and cohesion (effectively using cohesive
devices) were considered less severe. Ratnawati investigated students' needs
in learning academic writing and found that students faced difficulties because
they had not been taught the necessary skills in the previous academic writing
course (Ratnawati et al., 2018). Using correct grammar, such as proper tenses,
agreements, verbs, and prepositions, was considered the most challenging aspect
throughout the academic writing course. Other difficult aspects of writing included
expressing ideas clearly and selecting suitable academic language. According to
(Bekturova et al., 2022) academic writing includes multiple cognitive, social, and
emotional challenges, and its effectiveness is tightly linked to the growth of its
underlying skills. Additionally, the author consider that the use of scientometric
databases, the issue of teacher competence and the mismatch between the content
of the discipline and the requirements placed on young scientists when publishing
scientific papers, pose significant challenges for students both during their studies
and in the future.

According to (Seidaliyeva, 2024), critical thinking plays a central role in
tailoring academic essays, research papers, or informal letters that are coherent
and free from inconsistencies or logical gaps. Applying process-based learning in
English lessons promotes the idea that language skills and thinking skills are closely
linked. Selecting suitable pedagogical stages, including positive consolidation,
corrective feedback, and scaffolding strategies, improves the productivity of the
research framework by concentrating on a learner-centered approach and promoting
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success in academic writing. According to (Xu, 2024) ChatGPT can help students
apply academic writing skills more effectively by comprehending research trends,
generating writing outlines, enriching writing content, synthesizing literature, and
refining papers. However, issues such as potential plagiarism, inaccurate output,
improper citations, and the digital gap between users and non-users must be
addressed. The study suggests that while ChatGPT-empowered writing can better
equip academic writing skills in planning, composing, and revising, respectively,
it is crucial to scrutinize the quality of Al-generated texts.

As (Yuan, 2024) states there are several challenges for learners such as possible
academic plagiarism and a lack of critical thinking due to their over-reliance on the
information created by ChatGPT and bias in English academic writing from the
English-dominant context and pressure to pay. So ChatGPT is easy to apply and
effective tool in the realm of language learning and academic writing. However,
English learners should be cautious and reflect on using this Al tool, particularly
for academic writing purposes.

In the similar research conducted by (Prapobratanakul, 2024) the results
indicated that language skills at the sentence level, specifically vocabulary,
grammar and sentence structure, were the most challenging aspects in their
English language academic writing tasks. For the skills at paragraph level,
students viewed summarizing and paraphrasing academic sources and producing
a coherent argument to be most problematic for them. (Lin, et al., 2021) consider
that numerous studies focusing on English as a Foreign Language (EFL) have
highlighted the multifaceted challenges faced by both EFL undergraduate and
graduate students from different first language backgrounds when writing academic
texts in English.

Anggraeni et al. consider that productive and meaningful teaching writing in
EFL needs a holistic approach that analyses diverse components in pre-writing,
writing, and post-writing stages, including activating prior knowledge, writing
curriculum, creating a syllabus, ways to start writing, writing tasks, writing
prompts, responding, outlining goals, and obtaining writing evaluation. In the age
ofdigital learning, technology integration can reshape the delivery of these essential
components, promoting a more engaged and personalized learning experience
(Anggraeni et al., 2025). According to (Aljuaid, 2024) the role of Al in language
education, specifically in academic writing, has provoked notable interest. Aljuaid
claims that while Al cannot substitude traditional academic writing courses, it can
function as a powerful instrument to improve writing instruction.

Conclusion. The present research highlights the rising importance of academic
writing in higher education in Kazakhstan, marking it as an essential skill for
students and novice researchers. The results show that students highly value
academic writing courses, as the prevailing majority of respondents reported
improvements in their writing skills and recognized the advantages of structured
academic training. However, students still face difficulties such as understanding
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academic rules, choosing right vocabulary structuring ideas effectively, and
mastering of terminology and methodological accuracy.

In addition, it was revealed that students are increasingly shifting focus to Al
tools like Chat GPT and Grammarly, and this reflects a big interest in incorporating
digital materials into the academic writing process. This shift emphasizes the need
foruniversities to navigate between applying Al tools and fostering critical thinking,
academic integrity, and individual instruction that promotes student independence
and skill development. The survey also presents a strong demand among students
for continuous training, personalized feedback, and access to high-quality digital
resources. This suggests that future academic writing instruction should adopt a
more learner-centered, facilitated approach that integrates theoretical concepts
with practical activities and individualized support. By meeting students’ needs
for more structure, clarity, and accuracy in writing, they can better tackle language
and research challenges, making their work more clear, reliable, and competitive.
In summary, a systematic approach to teaching academic writing which combines
traditional methods with digital support is significant for developing highly
skilled, independent, and research-competent graduates. By prioritizing structured
courses, individual mentoring, and accessible digital tools, Kazakhstani higher
education can equip students to make essential contributions to a knowledge-
oriented economy and the international academic community.
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