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В 2016 году для развития и улучшения качества жизни казахстанцев 
был создан частный Благотворительный фонд «Халык». За годы своей 
деятельности на реализацию благотворительных проектов в областях 
образования и науки, социальной защиты, культуры, здравоохранения и 
спорта, Фонд выделил более 45 миллиардов тенге.

 Особое внимание Благотворительный фонд «Халык» уделяет 
образовательным программам, считая это направление одним из ключевых 
в своей деятельности. Оказывая поддержку отечественному образованию, 
Фонд вносит свой посильный вклад в развитие качественного образования 
в Казахстане. Тем самым способствуя росту числа людей, способных 
менять жизнь в стране к лучшему – профессионалов в различных 
сферах, потенциальных лидеров и «великих умов». Одной из значимых 
инициатив фонда «Халык» в образовательной сфере стал проект Ozgeris 
powered by Halyk Fund – первый в стране бизнес-инкубатор для учащихся 
9-11 классов, который помогает развивать необходимые в современном 
мире предпринимательские навыки. Так, на содействие малому бизнесу 
школьников было выделено более 200 грантов. Для поддержки талантливых 
и мотивированных детей Фонд неоднократно выделял гранты на обучение 
в Международной школе «Мирас» и в Astana IT University, а также помог 
казахстанским школьникам принять участие в престижном конкурсе «USTEM 
Robotics» в США. Авторские работы в рамках проекта «Тәлімгер», которому 
Фонд оказал поддержку, легли в основу учебной программы, учебников и 
учебно-методических книг по предмету «Основы предпринимательства и 
бизнеса», преподаваемого в 10-11 классах казахстанских школ и колледжей. 

 Помимо помощи школьникам, учащимся колледжей и студентам Фонд 
считает важным внести свой вклад в повышение квалификации педагогов, 
совершенствование их знаний и навыков, поскольку именно они являются 
проводниками знаний будущих поколений казахстанцев. При поддержке 
Фонда «Халык» в южной столице был организован ежегодный городской 
конкурс педагогов «Almaty Digital Ustaz. 

 Важной инициативой стал реализуемый проект по обучению основам 
финансовой грамотности преподавателей из восьми областей Казахстана, 
что должно оказать существенное влияние на воспитание финансовой 
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грамотности и предпринимательского мышления у нового поколения 
граждан страны. 

 Необходимую помощь Фонд «Халык» оказывает и тем, кто особенно 
остро в ней нуждается. В рамках социальной защиты населения активно 
проводится работа по поддержке детей, оставшихся без родителей, детей и 
взрослых из социально уязвимых слоев населения, людей с ограниченными 
возможностями, а также обеспечению нуждающихся социальным жильем, 
строительству социально важных объектов, таких как детские сады, детские 
площадки и физкультурно-оздоровительные комплексы. 

 В копилку добрых дел Фонда «Халык» можно добавить оказание помощи 
детскому спорту, куда относится поддержка в развитии детского футбола и 
карате в нашей стране. Жизненно важную помощь Благотворительный фонд 
«Халык» оказал нашим соотечественникам во время  недавней пандемии 
COVID-19. Тогда, в разгар тяжелой борьбы с коронавирусной инфекцией 
Фонд выделил свыше 11 миллиардов тенге на приобретение необходимого 
медицинского оборудования и дорогостоящих медицинских препаратов, 
автомобилей скорой медицинской помощи и средств защиты, адресную 
материальную помощь социально уязвимым слоям населения и денежные 
выплаты медицинским работникам.

В 2023 году наряду с другими проектами, нацеленными на повышение 
благосостояния казахстанских граждан Фонд решил уделить особое 
внимание науке, поскольку она является частью общественной культуры, а 
уровень ее развития определяет уровень развития государства. 

Поддержка Фондом выпуска журналов Национальной Академии наук 
Республики Казахстан, которые входят в международные фонды Scopus и 
Wos и в которых публикуются статьи отечественных ученых, докторантов 
и магистрантов, а также научных сотрудников высших учебных заведений 
и научно-исследовательских институтов нашей страны является не менее 
значимым вкладом Фонда в развитие казахстанского общества.

С уважением, Благотворительный Фонд «Халык»!
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Abstract. The inclusion of students with special educational needs (SEN) in
the classroom with their peers is a recent development in the modern education 
system that has become established in most European and Asian educational 
institutions. This approach enables students with special educational needs to 
participate in daily activities on an equal footing with their peers, make friends 
with other students and develop a sense of belonging to the community. This 
study focuses on teachers’ perceptions of inclusive education in the context of 
English as a foreign language (EFL) and examines the perspectives of secondary 
school English teachers in Kazakhstan on inclusive education in the English 
classroom. The results of this study show that teachers’ attitudes towards 
inclusion in English language teaching are generally positive. However, some of 
the results were contradictory, indicating the need for more in-depth research in 
this area. Furthermore, the results show that teachers working with students with 
special needs need additional training and professional development.
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Аннотация. Ерекше білім беру қажеттіліктері бар оқушыларды өз 
құрдастарымен бірге оқу сыныптарына қосу Еуропа мен Азияның көптеген оқу 
орындарында қалыптасқан заманауи білім беру жүйесіндегі соңғы жаңалық 
болып табылады. Бұл тәсіл ерекше білім беру қажеттіліктеріне ие оқушыларға 
өздерінің құрдастарымен тең дәрежеде күнделікті іс-әрекеттерге қатысуға, өзге 
оқушылармен достасуға және өздерін қоғамға тиесілі екендіктерін сезінуін 
дамытуға мүмкіндік береді. Бұл зерттеу ағылшын тілі мұғалімдерінің инклюзивті 
білім беруді қабылдауларына ерекше назар аударады және Қазақстандағы 
жалпы білім беретін орта мектептегі ағылшын тілі мұғалімдерінің ағылшын тілі 
сабақтарында инклюзивті білім беруге қатысты перспективаларын зерттейді. 
Бұл зерттеудің нәтижелері мұғалімдердің ағылшын тілін оқыту барысында 
инклюзивті білім беруді қолдануға деген көзқарасының жалпы оң екенін 
көрсетті. Дегенмен, кейбір нәтижелер қарама-қайшы болды, бұл осы салада 
тереңірек зерттеу қажет екенін көрсетті. Сонымен қатар, нәтижелер ерекше 
қажеттіліктері бар оқушылармен жұмыс істейтін мұғалімдердің қосымша 
дайындық пен кәсіби дамуды қажет ететінін көрсетті.

Түйін сөздер: ағылшын тілі мұғалімдері, инклюзивті білім беру, арнайы 
білім беру қажеттіліктері, қабылдаулар, құзыреттілік, қазақстандық білім беру 
жүйесі, орта мектептер, аудиториялық тәжірибе
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Аннотация. Включение учащихся с особыми образовательными 
потребностями в занятия со своими сверстниками является последним 
нововведением в современной системе образования, принятой в большинстве 
европейских и азиатских учебных заведений. Этот метод позволяет учащимся 
участвовать в повседневной деятельности наравне со своими сверстниками, 
подружиться с другими учащимися и обрести чувство общности. Сосредоточив 
внимание на восприятии учителями инклюзивного образования в контексте 
английского языка, эта статья направлена   на изучение перспектив инклюзивного 
образования учителей английского языка средней школы в классах английского 
языка в Казахстане. Результаты этого исследования показали, что отношение 
учителей к инклюзивности в классах английского языка в целом было 
положительным. Однако некоторые результаты оказались противоречивыми, 
что указывало на необходимость более тщательных исследований в этой 
области. Кроме того, исследования показывают, что педагоги, работающие 
со школьниками с особыми потребностями, нуждаются в дополнительной 
подготовке и повышении квалификации.

Ключевые слова: учителя английского языка, инклюзивное образование, 
особые образовательные потребности, приемы, компетентность, казахстанская 
система образования, общеобразовательные школы, аудиторный опыт

Introduction
Nowadays there are more and more students with SEN in almost every 

classroom, but there seem to be a number of difficulties. In this context, 
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Ainscow states that due to reasons such as inadequate learning environments 
for students with special educational needs, lack of resources and teacher time, 
and a lack of in-depth knowledge that should be acquired through professional 
development courses or specialised training, special educational needs students 
and their learning needs seem to be ignored more often than they are taken into 
account by teachers (Ainscow, 2000). Furthermore, Riehl states that students 
with special educational needs do not receive adequate attention due to teachers' 
unfavourable attitudes and are therefore underrepresented in educational 
initiatives, which has negative consequences for special education (Riehl, 2000). 
According to Schein, these consequences lead to some serious problems that can 
occur in EFL classes when students with SEN acquire knowledge (Schein, 2001). 
These include the lack of teacher training required to work with SEN students, 
teacher attitudes, and inferior curricula and teaching techniques that disregard 
the abilities of SEN students. In this context, it is important to note that a few 
studies on inclusive education have been conducted in Kazakhstan. However, 
there is very little information on inclusion in the foreign language classroom, 
although teachers’ perceptions and attitudes towards inclusion have a significant 
impact on student achievement (Strathern, 2000). Therefore, the main aim of this 
study is to investigate the perceptions of secondary school English teachers in 
South Kazakhstan towards inclusive education in foreign language classrooms. 
Since teachers are the main stakeholders in inclusive education (Armstrong 
& Barton, 2007), it is important to investigate their attitudes in order to get an 
accurate picture of the theoretical and practical aspects of inclusive education. 
As teachers were the target group of this study, the current study paid particular 
attention to teachers’ perceptions of how inclusive education is implemented in 
the EFL context. Therefore, the following research question was posed in this 
study: How do teachers perceive inclusive education in the English classroom?

Materials and methods
The participants in this study came from three secondary schools in Kazakhstan, 

mainly from the southern region of the country. The sample consisted of 15 
English teachers aged between 31 and 55 years.

Instruments, techniques and data analysis: Two surveys were used in this 
study. The surveys used a three-point Likert scale with the options “agree”, 
“partially agree” and “disagree”.

The surveys asked for information on gender and age. The questionnaires 
contained 17 questions (9 questions in the 1st questionnaire and 8 questions in the 
2nd questionnaire) for teachers who teach English to students with disabilities. 
The survey used items adapted from the article “Teaching English Language 
to Children with Special Educational Needs” by Padueran. All questions were 
asked in English as all participants in the study were fluent in English. 

A written informed consent form was given to the headteachers and teachers 
outlining all the details of the study. Teachers were informed that the survey 
was voluntary and anonymous. Since only a three-point Likert scale was used 
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in the present study to indicate whether teachers agreed, partially agreed, or 
disagreed with the survey items, a descriptive analysis of the data was conducted, 
which provided the researcher with the frequency of each of the corresponding 
assertions.

Results and Discussion
This section presents the research findings on teachers' attitudes and perceptions 

of inclusive EFL classrooms. After analysing the data, two categories emerged, 
namely teachers' perceptions of inclusion in general and teachers' attitudes 
towards students with special educational needs, particularly in EFL classrooms. 
The results of the study show that teachers are generally positive about inclusive 
education and that they are consistently in favour of the inclusion of students with 
SEN in their English lessons, which is described in detail below.

The majority of teachers (71.3 %) partially agreed with the statement that they 
always encourage students with disabilities to participate in class, while only 
one teacher disagreed and only 19.7 % of teachers fully agreed. In addition, the 
majority of teachers (72 %) stated that students with SEN often participate in pair 
or group work in their lessons, while 24.9 % of teachers partially agreed. Only one 
teacher disagreed with the majority of teachers (69.8 %) that they always develop 
special activities for students with SEN in their lessons when it comes to creating 
special activities and tasks for these students. 

Furthermore, 91.2 % of teachers stated that they support SEN students 
when they feel excluded from lessons. In addition, all teachers agreed that they 
consistently encourage students with SEN to actively participate in lessons and 
never exclude them from lessons. The majority of teachers (71 %) stated that they 
endeavour to make the curriculum as effective as possible for students with SEN, 
while 28% only partially agreed with this point. Furthermore, all teachers agreed 
with the statement that they always do their best to give a clear explanation to a 
student with special needs.

The results also showed that the majority of teachers (85 %) said they were 
willing to help their students learn, while the minority (15 %) only partially 
agreed. Similarly, 73.3 % of teachers partially agreed with the statement that they 
are familiar with the family circumstances of students with special needs in their 
class and frequently liaise with parents. Finally, more than half of teachers (68 %) 
indicated that they make an effort to promote inclusion in their classroom, while 
only 32 % of teachers completely agreed with this item. The results are shown in 
Table 1.

Table 1 – Teacher perceptions of teaching students with SEN
ITEM 
No.

QUESTION AGREE 
(%)

PARTIALLY AGREE 
(%)

DISAGREE 
(%)

1
I frequently devise unique and captivating assignments 
and activities for my inclusive classes.

21 72.8 6.2

2
I reassure pupils with SEN that they are welcome to 
get in touch with me at any time if they feel upset or 
isolated.

85.4 14.6 /
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3
I strive to encourage students with SEN to engage in 
class and I never exclude them from school community. 

100 / /

4
I constantly strive to provide my students with SEN 
with new information in a way that they can easily 
understand it.

63 37 /

5
I always attempt to provide the best response when 
a student with SEN asks me for a clarification or 
explanation.

100 / /

6 A student with SEN has my full support. 82 18 /
7 I encourage my colleagues to assist pupils with SEN. 85 15 /

8
I frequently collaborate with parents of my 
students with SEN, so I am quite familiar with their 
circumstances.

14 74 12

9 I try my hardest to promote diversity in my classroom. 63 37 /

In the second category, almost the same number of teachers agreed (49 %) or 
partly agreed (51 %) that English lessons are too demanding for students with SEN. 
The same applies to teachers' beliefs about the benefits of teaching English to SEN 
students. Although a significant proportion of teachers (51 %) stated that they did not 
find it difficult to teach English to students with SEN, 28 % only partially agreed with 
this point. While a minority of teachers (31 %) disagreed, the majority of educators 
(69 %) partially agreed that students with SEN understand well and can complete all 
required tasks effectively.

Next, 35 % of teachers fully agreed with the statement that students with SEN 
would benefit from learning English in a different environment, while 47 % of 
teachers partially agreed. Meanwhile, all teachers admitted that they were pleased 
with the academic progress of their SEN students. Finally, the majority of teachers 
(78 %) indicated that they need a lot of time to prepare a lesson plan and materials 
and adapt them to meet the needs of all students, including students with SEN, 
although more than half of the teachers (55 %) indicated that inclusive education is 
very beneficial for students with SEN. The results are presented in Table 2.

Table 2 – Teachers’ attitudes towards pupils with SEN in EFL
ITEM
No.

QUESTION AGREE 
(%)

PARTIALLY 
AGREE (%)

DISAGREE 
(%)

1 I believe that pupils with SEN would find the English 
lesson too challenging.

42 38 20

2 I have no issues instructing students with SEN. 51 28 21

3
I believe that students with SEN are capable of learning 
and understanding the material covered in English 
language classes.

8 58 34

4
I believe that teaching English to students with SEN in a 
different setting would be preferable. 43 45 12

5
When I see students with SEN making progress in their 
English-language acquisition, I feel highly delighted and 
gratified.

100 / /
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6 I believe that students with SEN frequently interfere with 
English classes.

/ 59 41

7 I believe that students with SEN benefit from inclusive 
education.

55 36 9

8
It takes a lot of time and effort to develop a unique 
syllabus for students with SEN and to alter customary 
classroom procedures.

78 22 /

Thus, the main aim of the survey was to investigate the perceptions of English 
teachers in secondary schools in South Kazakhstan regarding the inclusion of 
students with disabilities. The results of the study are then discussed further.

This section discusses the results of the analysis in relation to teachers’ perceptions 
of teaching students with SEN. Analysing the responses to the survey items 
revealed both patterns and differences in the responses of individual participants. 
All participants agreed that students with SEN were included in EFL lessons when 
asked about the inclusion of students with SEN in lessons. However, there were 
some differences when it came to the active participation of pupils with SEN in 
classroom activities. Most teachers indicated that they needed to spend a lot of time 
encouraging students with SEN to actively participate in all phases of the lesson 
and that this was done regularly by inviting students with SEN to participate in pair 
and group work. Similar conclusions were reached in Ferguson's study, in which 
Romanian L2 English teachers felt that students with special needs slowed down the 
pace of the whole class and were the reason why teachers could not keep up with 
curriculum topics (Ferguson, 2008). Although the teachers in this study claimed to 
include students with special needs, it is likely that this actually happens less often 
than they think, given the time constraints.

Teachers frequently stated that they endeavour to support and inspire students 
with special needs and to teach them new content in the most effective way possible. 
They also added that they support inclusion in the EFL classroom and encourage 
other students to help them. When it came to working with parents of students with 
special needs, teachers were less unanimous. According to Hay, it is necessary 
for teachers and parents of children with SEN to work together as a team in the 
classroom to make inclusion successful (Hay, 2012). However, the results of our 
study suggest that this co-operation appears to be somewhat lacking in our case. 
Again, teachers are not able to create differentiated content and tasks for students 
with SEN, probably due to a lack of time (Makhalemele, 2011).

Furthermore, the majority of teachers were found to consider the English 
curriculum too difficult for students with SEN. A significant proportion also agreed 
or partially agreed that it would be beneficial for them to learn English in a different 
setting, but the majority were in favour of inclusion, which is a contradiction. All 
teachers were sympathetic to the progress of SEN students. Many teachers indicated 
that it took them a lot of time and effort to develop an appropriate plan and programme 
for students with SEN, although teachers' opinions of their ability to teach students 
with SEN were generally positive.
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The data analysis shows some intriguing results, particularly when it comes to 
how challenging the curriculum is. Due to the level of difficulty faced by students 
with SEN, it is likely that students' needs are not being met, leading to questioning 
the level of genuine EFL skills (Donohue & Bornman, 2014). Teachers also cited lack 
of time as a problem in creating an appropriate programme for students with SEN. 
Although teachers were in favour of including students with SEN in the classroom, 
there were some conflicting opinions among teachers, suggesting a need for further 
research.

To summarise, the findings regarding the need for teacher competence in working 
with students with SEN are consistent with the findings of previous studies in 
Kazakhstan. In particular, Rollan concluded that teachers need more training to work 
with students with special needs (Rollan & Somerton, 2021). Teachers also lacked 
some of the professional skills and confidence required for successful inclusion.

Conclusion
To summarise, inclusive education in Kazakhstan is mentioned in a number of 

legal acts, but work on its practical implementation has not yet been completed. 
Although the aim of this study was to focus on the general perception of inclusion 
in English language teaching, the findings revealed a number of specific elements 
relevant to this topic. The results of this study show that teachers are generally 
favourable towards inclusion. However, some contradictory viewpoints also 
emerged. For example, there were discrepancies in the way SEN students' 
participation in classroom activities was perceived. Whilst some teachers felt 
that the introduction of new materials and tasks was relatively inadequate, others 
had a different view on the subject.

Teachers were pleased that their SEN students excelled in their EFL lessons, 
but most of them felt that the curriculum was too demanding for these students 
and that they would do better in an alternative learning environment. Teachers 
also felt that it would take too long to develop a unique plan and curriculum and 
that they would need additional training to deal with the learning difficulties 
of students with learning disabilities. Thus, the results of this study indicate 
that language teachers working with students with special needs need further 
training and a re-evaluation of how effectively these students can follow the EFL 
curriculum.

The very small sample size of participants and schools in this study is one of 
its weaknesses, which points to the need for future studies with larger sample 
sizes. In addition, the use of a longer Likert scale in the study would provide 
more detailed and thorough results. The results also suggest the need for further 
studies on inclusive practises in Kazakh schools and improvement of the already 
existing system of inclusive education for teaching English in secondary schools.
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