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В 2016 году для развития и улучшения качества жизни казахстанцев 
был создан частный Благотворительный фонд «Халык». За годы своей 
деятельности на реализацию благотворительных проектов в областях 
образования и науки, социальной защиты, культуры, здравоохранения и 
спорта, Фонд выделил более 45 миллиардов тенге.

  Особое внимание Благотворительный фонд «Халык» уделяет 
образовательным программам, считая это направление одним из ключевых 
в своей деятельности. Оказывая поддержку отечественному образованию, 
Фонд вносит свой посильный вклад в развитие качественного образования 
в Казахстане. Тем самым способствуя росту числа людей, способных 
менять жизнь в стране к лучшему – профессионалов в различных 
сферах, потенциальных лидеров и «великих умов». Одной из значимых 
инициатив фонда «Халык» в образовательной сфере стал проект Ozgeris 
powered by Halyk Fund – первый в стране бизнес-инкубатор для учащихся 
9-11 классов, который помогает развивать необходимые в современном
мире предпринимательские навыки. Так, на содействие малому бизнесу
школьников было выделено более 200 грантов. Для поддержки талантливых
и мотивированных детей Фонд неоднократно выделял гранты на обучение
в Международной школе «Мирас» и в Astana IT University, а также помог
казахстанским школьникам принять участие в престижном конкурсе «USTEM
Robotics» в США. Авторские работы в рамках проекта «Тәлімгер», которому
Фонд оказал поддержку, легли в основу учебной программы, учебников и
учебно-методических книг по предмету «Основы предпринимательства и
бизнеса», преподаваемого в 10-11 классах казахстанских школ и колледжей.

 Помимо помощи школьникам, учащимся колледжей и студентам Фонд 
считает важным внести свой вклад в повышение квалификации педагогов, 
совершенствование их знаний и навыков, поскольку именно они являются 
проводниками знаний будущих поколений казахстанцев. При поддержке 
Фонда «Халык» в южной столице был организован ежегодный городской 
конкурс педагогов «Almaty Digital Ustaz. 

  Важной инициативой стал реализуемый проект по обучению основам 
финансовой грамотности преподавателей из восьми областей Казахстана, 
что должно оказать существенное влияние на воспитание финансовой 
грамотности и предпринимательского мышления у нового поколения 
граждан страны. 

  Необходимую помощь Фонд «Халык» оказывает и тем, кто особенно 
остро в ней нуждается. В рамках социальной защиты населения активно 
проводится работа по поддержке детей, оставшихся без родителей, детей и 
взрослых из социально уязвимых слоев населения, людей с ограниченными 
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возможностями, а также обеспечению нуждающихся социальным жильем, 
строительству социально важных объектов, таких как детские сады, детские 
площадки и физкультурно-оздоровительные комплексы. 

 В копилку добрых дел Фонда «Халык» можно добавить оказание помощи 
детскому спорту, куда относится поддержка в развитии детского футбола и 
карате в нашей стране. Жизненно важную помощь Благотворительный фонд 
«Халык» оказал нашим соотечественникам во время   недавней пандемии 
COVID-19. Тогда, в разгар тяжелой борьбы с коронавирусной инфекцией 
Фонд выделил свыше 11 миллиардов тенге на приобретение необходимого 
медицинского оборудования и дорогостоящих медицинских препаратов, 
автомобилей скорой медицинской помощи и средств защиты, адресную 
материальную помощь социально уязвимым слоям населения и денежные 
выплаты медицинским работникам.

В 2023 году наряду с другими проектами, нацеленными на повышение 
благосостояния казахстанских граждан Фонд решил уделить особое 
внимание науке, поскольку она является частью общественной культуры, а 
уровень ее развития определяет уровень развития государства. 

Поддержка Фондом выпуска журналов Национальной Академии наук 
Республики Казахстан, которые входят в международные фонды Scopus и 
Wos и в которых публикуются статьи отечественных ученых, докторантов 
и магистрантов, а также научных сотрудников высших учебных заведений 
и научно-исследовательских институтов нашей страны является не менее 
значимым вкладом Фонда в развитие казахстанского общества.

С уважением, Благотворительный Фонд «Халык»!
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USING VIDEOS AS A TOOL TO ENHANCE STUDENTS' 
COMMUNICATION SKILLS DURING ENGLISH LESSONS
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Akhmed Yassawi International Kazakh-Turkish University, Turkestan, Kazakhstan 
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Abstract. This research investigates the potential advantages of incorporating 
video-based tasks as a means to enhance students' English communication skills 
during language lessons. With the rapid progress of technology, video has become a 
powerful tool in educational environments. The objective of this study is to examine 
the effects of utilizing video exercises on students' speaking and listening abilities, 
as well as their overall communication proficiency. The research adopts a mixed-
methods approach, combining quantitative data analysis with qualitative feedback 
from both teachers and students. The study includes a diverse range of English 
language learners at different skill levels. The results indicate that the integration 
of video activities not only improves students' engagement and motivation but 
also facilitates their language learning and fluency. Furthermore, the analysis of 
qualitative data demonstrates that students perceive video-based tasks as enjoyable 
and advantageous, offering them authentic language input and opportunities for 
interactive communication. These findings hold significant implications for language 
educators, underscoring the importance of incorporating video resources to create 
dynamic and effective English lessons that cater to the diverse learning needs of 
students.

Keywords: video, communication skills, video-based exercises, learning needs, 
proficiency, sociocultural, interactive, methodology, society
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Аннотация. Бұл зерттеу бейне тапсырмаларды тіл сабақтары кезінде 
оқушылардың ағылшын тіліндегі қарым-қатынас дағдыларын жақсарту құралы 
ретінде пайдаланудың ықтимал артықшылықтарын зерттейді. Технологияның 
қарқынды дамуымен бейне білім беру ортасында қуатты құралға айналды. Бұл 
зерттеудің мақсаты-бейне жаттығуларды қолданудың студенттердің сөйлеу 
қабілетіне және тыңдауға, сондай-ақ олардың жалпы тілдік деңгейіне әсерін 
зерттеу. Зерттеу сандық деректерді талдауды оқытушылардан да, студенттерден 
де сапалы кері байланыспен біріктіретін аралас әдістерді қолданады. Зерттеуге 
әртүрлі біліктілік деңгейлерінде ағылшын тілін үйренетін әртүрлі адамдар 
қатысады. Нәтижелер бейне сабақтарды біріктіру оқушылардың белсенділігі 
мен мотивациясын арттырып қана қоймай, олардың тілді үйренуін және еркін 
меңгеруін жеңілдететінін көрсетеді. Сонымен қатар, сапалы деректерді талдау 
студенттердің бейнеге негізделген тапсырмаларды жағымды және пайдалы 
деп қабылдайтынын, оларға шынайы тілдік кіріспе мен интерактивті қарым-
қатынас мүмкіндіктерін ұсынатынын көрсетеді. Бұл нәтижелер шет тілі 
мұғалімдері үшін өте маңызды, бұл студенттердің әртүрлі оқу қажеттіліктерін 
қанағаттандыратын динамикалық және тиімді ағылшын тілі сабақтарын құру 
үшін бейне ресурстарды пайдаланудың маңыздылығын көрсетеді.

Түйін сөздер: бейне, коммуникативтік дағдылар, бейнеге негізделген 
жаттығулар, оқу қажеттіліктері, тілді меңгеру деңгейі, әлеуметтік-мәдени, 
интерактивті, әдістеме, қоғам
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Аннотация. В этом исследовании исследуются потенциальные 
преимущества использования видео-заданий в качестве средства улучшения 
навыков общения учащихся на английском языке во время уроков языка. 
С быстрым развитием технологий видео стало мощным инструментом в 
образовательной среде. Цель этого исследования состоит в том, чтобы изучить 
влияние использования видео упражнений на разговорные способности 
студентов и их аудирование, а также на их общий уровень владения языком. 
В исследовании используется подход со смешанными методами, сочетающий 
количественный анализ данных с качественной обратной связью, как от 
преподавателей, так и от студентов. В исследовании принимают участие самые 
разные люди, изучающие английский язык на разных уровнях квалификации. 
Результаты показывают, что интеграция видеоуроков не только повышает 
вовлеченность и мотивацию учащихся, но и облегчает их изучение языка и 
свободное владение им. Кроме того, анализ качественных данных показывает, 
что учащиеся воспринимают задания на основе видео как приятные и 
выгодные, предлагающие им аутентичный языковой ввод и возможности 
для интерактивного общения. Эти результаты имеют важное значение для 
преподавателей иностранных языков, подчеркивая важность использования 
видеоресурсов для создания динамичных и эффективных уроков английского 
языка, удовлетворяющих разнообразные потребности учащихся в обучении.

Ключевые слова: видео, коммуникативные навыки, упражнения на основе 
видео, потребности в обучении, уровень владения языком, социокультурный, 
интерактивный, методология, общество

Introduction. 
In the 21st century, English stands out as a prominent language in international 

business communication. Competence in English is regarded as a crucial requirement 
for engaging in global society, a vital component for driving positive social 
transformation, economic prosperity, and advancements in technology (Castells, 
2001). Consequently, the primary objective of contemporary educators is to captivate 
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students' interest and underscore the significance of acquiring a foreign language by 
employing diverse technological tools.

Among the challenges addressed both in theory and practice within the field of 
foreign language education, the attainment of communicative competence and the 
strategies employed to achieve it are highly significant. Acquiring communicative 
competence in a foreign language proves to be challenging without being immersed 
in the country where the language is spoken. Thus, a crucial responsibility of the 
teacher is to create authentic and simulated communication scenarios during language 
lessons, utilizing various methods and techniques such as role-playing, discussions, 
and creative projects. Resolving this issue relies heavily on the use of educational 
technology, which provides students with comprehensive and accurate information 
on the subject matter, enhances the visual aspect of learning, and fosters the desire 
for continuous improvement of language proficiency (Myatova, 2006).

The primary objectives of language learning involve acquiring the practical 
usage and proficiency in the language itself. However, despite studying English 
from elementary school to university or attending English courses, not all students 
are able to effectively utilize the language. In Kazakhstan, many educators tend to 
solely emphasize grammar when teaching English, neglecting the importance of 
developing students' speaking skills. Nevertheless, mastery of speaking is crucial 
as it serves as the main means of communication (Hussain, 2017). By attaining 
proficiency in speaking, students can benefit in various ways, such as gaining 
access to information, expanding their knowledge, and experiencing smoother 
interactions with others. In this competitive era, possessing strong communication 
skills is imperative. Unfortunately, most Kazakh school students rarely have the 
opportunity to practice English, and teachers seldom provide real-life examples or 
create opportunities for classroom discussions (M. I. A. A. Hakim. The Use of Video 
In Teaching English Speaking (Quasi, 2016). Consequently, students' speaking 
abilities witness limited progress. Several factors contribute to the challenges faced 
in improving students' speaking skills. Firstly, there is insufficient classroom time 
dedicated to language study. Secondly, teachers do not frequently utilize English 
as the medium of instruction in class. Lastly, inadequate preparation of effective 
learning strategies by teachers further hinders progress (Khan, Ali, 2010).

Several students find speaking to be a challenging skill to master. Numerous 
factors contribute to the difficulty, including clustering, redundancy, reduced 
forms, performance variables, colloquial language, rate of delivery, stress, rhythm, 
intonation, and interaction (Brown, 2007).

Teaching speaking in schools presents distinct challenges due to the prior 
English instruction students receive in junior high school. At this stage, students 
already possess some English learning experience and knowledge. Senior high 
school students fall into a transitional age bracket characterized by confusion, 
self-consciousness, physical and mental growth, and changes (Brown, 1994). In 
Kazakhstan, senior high school students encounter various difficulties in speaking 
English, including limited vocabulary, grammar issues, fear of negative responses, 
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low self-esteem when speaking English, and anxiety (Noprival, 2016). During class 
discussions, they often mispronounce English words and occasionally resort to using 
their native language (Amyan, 2018).

However, not all students demonstrate a keen interest in learning English, as 
some find the teaching methods employed by their teachers uninteresting. Many 
students remain passive in the classroom, making it challenging for them to actively 
participate in English conversation (Susanty et al., 2017). Some students are shy or 
apprehensive about speaking in front of their peers. Consequently, teachers must 
seek solutions to address these problems, as sparking students' interest in the learning 
process is no easy task. Teachers need to employ creativity in their teaching methods 
and find suitable approaches that captivate students and foster their enthusiasm for 
learning English.

In the realm of language acquisition, the development of effective communication 
skills holds significant importance. The ability to convey thoughts, ideas, and 
opinions confidently and accurately in a foreign language stands as a primary goal 
for English language learners worldwide. Traditional language teaching methods 
often rely on textbooks, grammar drills, and repetitive exercises, which may not fully 
engage students or provide them with authentic language experiences. However, the 
emergence of technology has opened up a world of innovative tools and resources 
that have the potential to revolutionize language instruction.

One such tool that has demonstrated considerable potential in enhancing students' 
communication skills is video. Videos offer a dynamic and immersive learning 
experience by combining visual and auditory stimuli, presenting authentic language 
usage, and exposing learners to diverse accents, contexts, and cultural aspects. 
Consequently, they have become a widely embraced and effective resource in 
English as a Foreign Language (EFL) classrooms.

The primary objective of this study is to examine how the utilization of videos 
can enhance students' communication skills during English lessons. By integrating 
video-based activities, teachers can create a dynamic and interactive learning 
environment that promotes the development of both speaking and listening abilities. 
This introduction lays the foundation for the subsequent discussions by emphasizing 
the significance of communication skills, highlighting the advantages of incorporating 
videos, and providing an overview of the research objectives and methodology.

The significance of communication skills in language learning cannot be overstated. 
Proficiency in spoken English, encompassing fluency and accuracy, enables learners 
to actively participate in conversations, engage with native speakers, and effectively 
express their thoughts and ideas. Moreover, strong communication skills contribute 
to heightened confidence, cultural comprehension, and overall language proficiency. 
Therefore, it is crucial for educators to employ innovative and captivating strategies 
that specifically target the enhancement of these skills.

Videos offer numerous advantages for language learners. Firstly, they provide 
authentic and context-based language input, exposing students to natural speech 
patterns, intonation, and vocabulary usage. By incorporating videos, learners can 
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observe real-life communication scenarios, such as conversations, interviews, 
and presentations, which enhance their understanding of English language usage. 
Moreover, videos enable learners to explore diverse accents, dialects, and cultural 
perspectives, fostering intercultural competence and deepening their comprehension 
of the language.

To examine the impact of incorporating videos on students' communication skills, 
this study adopts a mixed-methods approach that combines quantitative data analysis 
with qualitative feedback. The participants encompass a diverse group of English 
as a Foreign Language (EFL) learners at different proficiency levels, facilitating a 
comprehensive evaluation of the effectiveness of video integration across varying 
learner backgrounds. The study aims to assess the enhancements in speaking and 
listening abilities, as well as overall communication competence resulting from the 
use of videos.

According to Jensen et al. (Jensen et al., 2011), the integration of videos into the 
language learning process through video projects offers numerous benefits. These 
projects create dynamic and interactive classrooms, fostering positive confidence 
and individual autonomy among learners. Additionally, they promote collaborative, 
enjoyable, and motivating environments, allowing learners to practice the target 
language. Nikitina (Nikitina, 2009) highlighted the potential of combining technology 
and pedagogy to create enriching, memorable, motivating, and enjoyable teaching 
and learning experiences for both students and teachers.

In their global project, Jauregi & Bañados (Jauregi et al., 2008) discovered that 
the utilization of interactive computer videoconferencing tools serves the purpose 
of connecting people for academic pursuits. By employing video-web technology, 
teachers and learners were able to establish an engaging virtual learning environment 
that encompassed language learning and cultural aspects. Students responded 
positively to this approach, leading to increased motivation to communicate, learn 
the language, and understand cultural and pragmatic elements within a genuine 
sociocultural context. Audio-graphic conferencing extends these benefits further, 
incorporating various tools for graphics, writing, audio, and potentially video. This 
approach allows for a departure from a sole focus on writing, encompassing both 
visual and auditory dimensions. Kress & van Leeuwen (Kress et al., 2001) assert 
that the emphasis on multimodality, three-dimensionality, and interactivity offered 
by new technologies can be seen as a revival of many aspects that were lost during 
the transition from "orality" to "literacy."

Research methods
The research conducted in this study was of qualitative, with a design centered 

around library research. The researcher analyzed data by reviewing relevant articles 
written by previous researchers to examine the utilization of videos for enhancing 
students' speaking skills during English lessons.

In our work, we extensively incorporate information and computer technologies. 
These technologies offer several significant didactic benefits, including interactive 
methods associated with computer usage, automation of perception, versatile training 
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approaches, as well as independence and control in the acquisition of educational 
material.

Research results and discussion
Drawing from the insights of prior researchers, it becomes apparent that the 

utilization of videos for improving students' speaking skills entails both benefits and 
drawbacks.

a) Advantages of using Video 
Videos make significant contributions to the process of teaching and learning, 

offering valuable assistance to students in their studies. Incorporating videos provides 
numerous advantages, including:

Videos help students understand.
Videos play a crucial role in facilitating understanding among students. When it 

comes to English lessons, using videos as a learning tool offers several key advantages, 
particularly in terms of comprehension. Videos establish a personal connection that 
surpasses what can be achieved through textual materials, regardless of their quality. 
By incorporating videos into the learning process, students are more likely to grasp 
the subject matter due to the human element that videos bring to the educational 
experience.

This is precisely why videos are widely employed in foreign language instruction. 
Emma Dunn, a foreign language teacher, strongly advocates for the use of videos 
as a teaching aid, emphasizing that "students learn best when they repeatedly hear 
new languages." With videos, her students have the opportunity to watch her speaking 
the language they are studying, engaging multiple senses and facilitating faster and 
personalized learning.

The visual representation of the teacher speaking the language on camera is not 
only essential for students' comprehension of the new language, but it also keeps them 
actively engaged. Any foreign language teacher would attest that without student 
engagement, a foreign language class is prone to losing its momentum rapidly.

Using videos in education promotes engagement.
As we have observed previously, it can be challenging to truly engage with a book. 

While you may read and comprehend its contents and even question certain aspects, 
the level of engagement is unlikely to match that of a classroom environment where a 
teacher imparts knowledge and interacts with students.

Videos take engagement to a higher level. For instance, a teacher can utilize a 
screen-flow video to elucidate a concept to her students. After completing the lesson, 
she can then share the video with each student, enabling them to revisit the course 
material at their own convenience. The students can subsequently convene to discuss 
the content and share video recordings of their discussions with the teacher.

This approach offers significant advantages compared to traditional in-classroom 
lectures, as the videos and content persist with the students over time. They can revisit 
and review the material whenever necessary, fostering heightened engagement and 
promoting a deeper understanding of the subject matter.

Videos personalize learning.
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When a teacher records a video of the course material and shares it with students, 
each student has the opportunity to interpret the content in a manner that best suits 
their individual needs. They can learn in a way that aligns with their unique learning 
style. For example, a student might grasp one aspect of the material easily but require 
multiple reviews of other sections to fully comprehend them.

With a video recording of the material, the student can dedicate more time to the 
challenging parts of the course, repeatedly studying and revisiting the material until 
they grasp it. This personalized approach to learning allows students to progress at their 
own pace and in their own preferred time. Therefore, it can be confidently asserted that 
video-based learning enables every student, regardless of their abilities, to learn any 
subject matter, no matter how intricate it may be.

Video helps students to improve their speaking skill. 
Videos play a significant role in the teaching and learning process, offering 

numerous benefits. They serve as valuable resources for students, aiding their studies 
in various ways. One of the key advantages is their ability to enhance students' speaking 
skills. Videos cater to diverse learning needs, particularly in language acquisition, as 
they often provide a cultural context that is relevant to the language being learned. 
(Fleck et al., 2011). By accessing authentic English videos, students can learn from 
native speakers, gaining valuable insights and improving their speaking abilities. 
The visual aspect of videos allows students to easily grasp proper language usage 
and facilitates imitation and practice of speaking skills (Masyhudianti et al., 2018). 
Furthermore, videos expose students to new vocabulary and assist them in refining 
their pronunciation. Additionally, videos serve as online resources for both students 
and teachers, offering a wealth of educational opportunities.

Video increased students’ interest in learning process. 
Teachers face the challenge of engaging students who may not have a strong 

interest in learning English when it comes to enhancing their speaking skills. 
Consequently, teachers have turned to technology as a means to capture students' 
attention and facilitate effective teaching. Technology plays a crucial role in 
supporting the learning process (Ahmadi, 2018). As students have different learning 
styles, the use of technology provides a wider range of approaches to cater to their 
needs (Gilakjani, 2012). It enables teachers to employ diverse teaching strategies and 
enhances students' interest in studying English. Videos are particularly beneficial for 
student learning as they serve as a flexible teaching medium. Teachers can select 
videos based on specific needs, control the playback by pausing or repeating relevant 
sections, and choose appropriate segments for each lesson. Videos also aid students 
in maintaining focus on the material being presented, placing them at the center of 
the learning experience.

Students are able to use video both inside and outside the classroom. 
Improving students' speaking skills requires efforts both inside and outside 

the classroom (Fadil, et al., 2018). Classroom learning has its limitations, as time 
constraints often prevent teachers from allocating sufficient practice time for students 
to enhance their speaking abilities. Additionally, many students find it challenging 
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to practice speaking within the classroom setting (Ratnawati et al., 2017). This 
difficulty may arise from a lack of confidence when speaking in front of their peers or 
a fear of making mistakes. Some students also struggle to comprehend the materials 
presented during classroom instruction. The use of videos provides students with the 
opportunity to learn anytime and anywhere. It enables students to access learning 
resources beyond the confines of the classroom. Furthermore, students can upload 
their own videos, allowing for sharing, receiving likes, and receiving feedback from 
their peers.

b) Disadvantages of using Video 
In addition to the benefits of utilizing video, there are also certain drawbacks, 

namely:
Certain videos may not be suitable for students.
YouTube hosts a multitude of videos that serve various purposes, catering not 

only to academic needs but also encompassing diverse necessities. Video creators 
on YouTube come from diverse age groups, backgrounds, and cultures. However, 
the content displayed on YouTube may not always be suitable for students, causing 
disturbances while searching for educational resources. The language used in these 
videos can also be perplexing for certain students.

Due to the abundance of videos on YouTube, students may easily become 
sidetracked and deviate from their intended focus. YouTube offers an array of 
captivating content such as music, gaming, films, and other forms of entertainment. 
This vast selection of videos can easily divert students' attention and disrupt their 
learning process. Instead of dedicating their time to studying, students might find 
themselves engrossed in unrelated videos.

Teachers and parents are unable to exert constant control over students.
Students have the convenience of accessing videos especially YouTube videos 

anytime and anywhere through computers or mobile phones. This accessibility poses 
a challenge for parents and teachers to constantly monitor students' online activities. 
Consequently, the guidance and supervision provided by teachers and parents 
become essential in ensuring proper instruction and support.

Conclusion
The findings of this research demonstrate that using videos as a tool to improve 

students' communication abilities during English lessons is a promising approach to 
language learning. This study emphasizes the importance of effective communication 
skills in language acquisition and the potential advantages of incorporating videos 
in the classroom. By integrating videos into English lessons, educators create a 
dynamic and engaging learning environment that offers genuine language input and 
encourages interactive communication. The visual and auditory stimuli provided by 
videos expose learners to authentic language usage, diverse accents, and cultural 
contexts, thereby enhancing their language proficiency and fluency. Additionally, 
videos contribute to the development of listening comprehension skills as learners 
are exposed to various speech patterns and intonations. By employing a mixed-
methods approach that combines quantitative data analysis and qualitative feedback, 
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this study has provided valuable insights into the impact of incorporating videos 
on students' communication skills. The quantitative analysis has yielded evidence 
of enhancements in speaking and listening abilities, offering empirical proof of 
the effectiveness of video-based activities. Additionally, the qualitative data have 
unveiled students' positive perspectives on video integration, highlighting the 
enjoyment, engagement, and authenticity it brings to their language learning journey. 
Nevertheless, it is crucial to acknowledge the limitations of this study. The reliance 
on self-reported data and the constraints associated with sample size and composition 
may restrict the generalizability of the findings. Further research is necessary to 
explore the long-term effects of video integration and to address potential biases and 
limitations that may arise. The implications of this research are valuable for language 
educators, despite this. By integrating videos into English lessons, educators can 
boost students' motivation, engagement, and language acquisition. To cater to diverse 
learning styles and proficiency levels, educators should consider incorporating a 
range of video-based activities, such as watching and discussing short films, role-
playing dialogues, and analyzing authentic speech samples.

Using videos as a tool to enhance students' communication skills in English 
lessons offers a promising approach for language educators. By embracing the 
dynamic and interactive nature of videos, educators can create engaging and effective 
learning experiences that empower students to become proficient and confident 
communicators in the English language.
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