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Abstract. The issue of developing emotional intelligence is a matter of debate 
in science. At the same time, there is an understanding that emotional knowledge 
and skills can be adopted in the process of special education. At the present time, it 
is necessary to conduct an analysis on a scientific basis for "emotional education", 
oriented on the biological and social prerequisites of EI. As the results of the 
conducted research show, the biological prerequisites for the development of EI 
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abilities are based on the characteristics of temperament and congenital differences 
that functionalize the asymmetry of the brain. The social prerequisites of EI are 
primarily formed in the family environment. They are characterized by relations 
between spouses, parents' attention to the child's inner life, formation of a positive 
self-image and correct self-esteem, development of self-control, ability to correctly 
analyze emotional information, attention to the child's behavioral characteristics 
and upbringing strategy. Based on the research of foreign psychologists. However, 
the views of different authors in this regard are only partially consistent, most of 
them are not clearly formulated, and sometimes the concept of EI is interpreted too 
broadly. The creation of a complete psychological theory of EI is still a pending 
issue. After all, there is still no reliable empirical evidence showing the importance 
of EI in learning, but it is necessary to continue research in this area.

Keywords: development, emotional, intelligence future, social, educators
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Аннотация. Эмоциялық интеллектті дамыту мәселесі ғылымда пікірталас 
тақырыбы болып табылады. Сонымен бірге эмоционалды білім мен 
дағдыларды арнайы білім беру процесінде алуға болады деген түсінік бар. 
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Қазіргі уақытта «Эмоционалдық тәрбие» ғылыми негізде талдау жүргізу қажет, 
ол ЭИ биологиялық және әлеуметтік алғышарттарына негізделген. Жүргізілген 
зерттеулердің нәтижелері көрсеткендей, ЭИ қабілеттерін дамытудың 
биологиялық алғышарттары мидың асимметриясын функционалдандыратын 
темпераменттік сипаттамалар мен туа біткен ерекшеліктерге негізделген. ЭИ 
үшін әлеуметтік алғышарттар ең алдымен отбасылық ортада қалыптасады. 
Олар ерлі-зайыптылар арасындағы қарым-қатынаспен, ата-ананың баланың 
ішкі өміріне көңіл бөлуімен, өзін-өзі дұрыс бағалаумен және өзін-өзі 
бақылауды дамытумен, эмоционалды ақпаратты дұрыс талдай білумен, 
баланың ішкі дүниесіне назар аударумен сипатталады. баланың мінез-
құлық ерекшеліктері мен білім беру стратегиясы. Шетелдік психологтардың 
зерттеулеріне сүйене отырып, ОЖ ― адамның өмір сүру барысында оның 
деңгейі мен жеке ерекшеліктерінің негізінде жатқан бірқатар факторлардың 
әсерінен қалыптасатын психологиялық құрылым деген қорытынды жасауға 
болады. Дегенмен, бұл мәселе бойынша әртүрлі авторлардың көзқарастары 
тек ішінара сәйкес келеді, олардың көпшілігі нақты тұжырымдалмаған, кейде 
ЭИ түсінігі тым кең түсіндіріледі. ЭИ толық психологиялық теориясын құру 
әлі де шешімін таппаған мәселе. Өйткені, әлі күнге дейін ОЖ-ның оқудағы 
маңыздылығын көрсететін сенімді эмпирикалық деректер жоқ, бірақ бұл 
бағыттағы зерттеулерді жалғастыру қажет.

Түйін сөздер: даму, эмоционалдық, интеллектуалдық болашақ, әлеуметтік, 
педагогтар
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Аннотация. Вопрос развития эмоционального интеллекта является 
предметом дискуссий в науке. В то же время существует понимание того, 
что эмоциональные знания и умения могут быть усвоены в процессе 
специального образования. В настоящее время необходимо провести анализ 
на научной основе «эмоционального воспитания», в основе которого лежат 
биологические и социальные предпосылки ЭИ. Как показывают результаты 
проведенных исследований, в основе биологических предпосылок развития 
способностей ЭИ лежат особенности темперамента, внимание к поведенческим 
особенностям ребенка и воспитательная стратегия. На основании исследований 
зарубежных психологов можно сделать вывод, что ЭИ представляет собой 
психологическую структуру, формирующуюся в процессе жизни человека под 
влиянием ряда факторов, лежащих в основе его уровня и индивидуальных 
особенностей. Однако взгляды разных авторов на этот счет лишь частично 
совпадают, большинство из них сформулировано нечетко, а иногда понятие ЭИ 
трактуется слишком широко. Создание полной психологической теории ЭИ до 
сих пор остается нерешенным вопросом. Ведь до сих пор нет достоверных 
эмпирических данных, свидетельствующих о важности ЭИ в обучении, но 
необходимо продолжать исследования в этой области. 

Ключевые слова: развитие, эмоциональное, интеллектуальное будущее, 
социальное, воспитатели

Introduction 
Today, the health of people and society is becoming a social issue for the entire 

civilized world. A person cannot be classified as an educated person without 
mastering a healthy lifestyle and health culture. Because the health of each of us 
is not only personal wealth, but also a necessary condition for the growth of the 
country's economic power (Trinidad et al., 2005: 42).

Directing the formation of new psychological capabilities of the person, mental 
development of the child, its advanced development, goal-oriented organization, 
management of education and organization of the process of self-education creates 
a wide field of conditions.

Humanistic psychology considers a person as a non-biological social being. 
According to this point of view, a human being cannot develop without interacting 
with the surrounding people and society. The person's relationship with the society 
here is not to be in harmony with the environment, but to be in a mutual relationship 
and interaction. To be more precise, human beings are emotional beings, one person's 
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emotions live side by side with the next person's emotions. At this point, a problem 
arises in the context of the compatibility and commonality of emotional reactions 
(Maurer & Brackett, 2004: 19).

This problem is solved when one person engages in dialogue with the next person.
Emotional intelligence is a person's ability to understand his own and others' 

emotions and adapt to their emotional state.
Intellect (lat. intellectus — knowledge, understanding, understanding) is the 

mental ability of an individual. The sense of the mind is connected with the cognitive 
activity of a person. At first, this term designated the functions of reasonable thinking 
of the human psyche, but now it includes all cognitive processes (Weissberg & 
O’Brien, 2004: 116).

Intellect is the main form of human cognition. Intelligence is the cognitive 
activity of complex systems of the ability to purposefully process, organize, and 
read information.

Emotional intelligence (EI) means the ability to understand one's own feelings 
and the feelings of other people, to create motivation for oneself, and to be able to 
control one's own emotions and the emotions of other people (Zins et al., 2004: 356).

This definition describes purely cognitive abilities that are different from 
academic abilities, but complement them and are evaluated by the coefficient of 
mental development.

The idea of ​​emotional intelligence emerged from the concept of social intelligence 
considered by authors such as E. Thorndike, J. Gilford, G. Eysenck. The earliest 
work predicting the discovery of EI dates back to 1920. There was a study conducted 
by R. Thorndike. According to this author's model, the general basis of intellectual 
activities "is revealed in the interaction of many separate factors." (Binet, 1999: 120)

The student has a personal reputation, political maturity, developed organizational 
skills, high culture of his behavior, well-versed knowledge of his subject, and able 
to attract the audience. need a teacher who can attract with knowledge. Actions and 
results of any teacher to students his temperament, character, personality, chosen 
teaching technologies and methods affects like The teacher acquires this knowledge 
and skills in the process of preparation for pedagogical activity and constantly 
improves them in their work. However, the teacher's professional training is only 
basic is not limited to theoretical knowledge, pedagogical skill, creative potential 
desire to develop, own, emotional approach to action, in specific situations it is 
necessary to be able to use one's own potential in solving pedagogical problems 
(Trinidad et al., 2005: 43). All of the teaching the educational process in the stages 
required the teacher to solve them regularly, reasonably and rationally causes many 
difficult and different problems. In recent decades, the problems of studying the 
emotional content of the educational process in Kazakhstan attracting the attention 
of researchers. Formation of emotional intelligence in high school the degree of 
development of this psychological characteristic of a person, interest in problems, 
motivation for professional activities, adaptation at the university and academic 
results of education due to the positive effect. Emotional intelligence is part of a 
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broad class of mental abilities, which is a broad spectrum of personality traits is part 
of the group. This is one of the positive factors for interpersonal communication. 
The authors of the original concept of emotional intelligence J. Meyer, P. Salovey, 
D. According to Caruso's ideas, emotional intelligence is the ability to understand 
one's own emotions and those of others a group of mental abilities that contribute 
to understanding and experiencing emotions. J. Meyer, P. Salovey, D. The structure 
of emotional intelligence proposed by Caruso includes: emotions evaluate and 
express: one's own (verbal or non-verbal); of others (non-verbal perception or 
empathy); regulation of emotions: own, other people's; use of emotion: flexible 
planning, creative thinking, attention shifting, motivation (Salovey & Mayer, 1990: 
187). Currently, the phenomenon of emotional intelligence, its structure, ways of 
its development. What needs further research is the interaction between emotional 
processes and people to optimize relations through a deeper understanding of 
the situations that arise in the process opens up a real opportunity. Development 
of emotional intelligence of society as a whole can be considered as an important 
factor of increasing psychological culture. I.N. According to Andreeva, currently 
the estimated value of emotional intelligence research is relevant. It is management, 
consulting, scientific-pedagogical activity, pedagogical and legal communication 
and service in fields such as professions, journalism, performing arts considered as 
the main factor of success (Salovey & Mayer, 1995). High interpersonal emotional 
intelligence — this is a factor of self-awareness in creative activities related to 
communication and interaction with other people. High intrapersonal emotional 
intelligence, in turn, "contributes to the naturalness of emotional manifestations and 
positive self-relation. I.V. Pluzhnikov, understanding special metaability through 
emotional intelligence, its main purpose is to effectively manage emotions in general 
activities, for example, professional activities say (Lipovetsky, 2006: 19).

Currently, the problems of stress management at work are relevant because 
socio-economic and political conditions are rapidly changing, neuropsychological 
and informational loads are increasing, production is diversifying, competition is 
constantly growing and for markets the struggle is intensifying.

Materials and methods
During the research we used different research methods. G. Gardner and P. 

Salovey's concept of emotional intelligence includes:
1) recognition of own emotions,
2) being able to control emotions,
3) self-motivation,
4) being able to recognize other people's emotions (Salovey & Mayer, 1995: 89).
Theoretical and methodological aspects of stress tolerance and emotional 

intelligence many scientists worked to study the foundations (R.S. Nemov, L. 
Khiel, B.H. Vardanyan, P.B. Zilberman, S.W. Subbotin and I.N. Andreeva, D. 
Goleman et al.). Stress tolerance is a strong, emotional, motivational and mental 
activity of a person an integrative personality trait characterized by the interaction 
of the intellectual component It seems that it is the effective interaction of a person 
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with other people in complex stressful situations provides. Yu.V. The causes of 
Scherbatykh professional stress are knowledge, skills and abilities insufficiency, in 
some cases it is related to human health. Author's according to him, the causes of 
personal stress are low self-esteem, self-doubt, and failure associated with fear and 
pessimism about the future (Evans, 2002: 43). The psychological feature of stress 
is related to external influences, but they are for a person must be strong enough, as 
well as the personal meaning of the purpose of the action, its situation assessment. 
Therefore, both the work activity and one or another industrial situation belong to 
the employees cannot be the cause of a stressful situation. In addition, the actual 
causes of stress are individual hidden in the characteristics: his worldview and 
views, needs, motives and goals, perception stereotypes, positions in interpersonal 
relations, stress tolerance or features of interpersonal dynamics. B.A. Vyatkin, S.V. 
Subbotin stress tolerance with an integral personality structure considered as a 
defined multi-component quality, which is the coherence of this structure, the sign 
of balance, that is, the multi-level properties of integral individual properties as a 
personal mental ability, consisting of interconnections, affecting the success of the 
service is considered (. Scientists in domestic research on the psychology of stress 
tolerance of teachers A.A. Baranov and A.A. Rean dedicated his works. According 
to them, it is an indicator of stress resistance has a great influence on the level of 
professional skill (Gil-Olarte, 2006: 120). S. Subbotin, in turn, is individual for each 
student features are influenced by the teacher's stress tolerance level. Authors also 
Temperament, character, nervous system and pedagogical abilities in pedagogical 
activities noted that it affects the level of stress resistance.

Results and Discussion 
Students who successfully survived the crises of professional training become 

excellent specialists, and this is obvious, since in the conflict of motives that took 
place, the motive of professionalization won, with all the ensuing consequences 
associated with the specifics of the act of will. However, in percentage terms, there 
are very few such students (Lipovetsky, 2006: 46).

Students are a separate age category. Student age is a special period of human 
life. The merit of the very formulation of the problem of students as a special socio-
psychological and age category belongs to the psychological school of B.G. Ananiev 
(Petrides et al., 2004: 201).

Student age, according to B.G. Ananiev, is a sensitive period for the development 
of the main sociogenic potentials of a person. 

Further, as a result of the differential psychological analysis of the data obtained 
using the methods of "Emotional Intelligence" and "Personal Differential", we 
compared the indicators and characteristics of future social workers, which differed 
in the level of emotional intelligence (Goleman, 1995: 82).

In the group of future specialists in the social sphere with a high level of formation 
of emotional intelligence, according to the results of the "Emotional Intelligence" 
and "Personal Differential" methods, it was revealed that in this group of subjects 
there are low indicators for all evaluation factors (Greenberg et al., 2003: 36]. 
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Thus, a typical representative of this group has developed the ability to consciously 
control their emotions and the emotions of other people, however, they tend to 
evaluate themselves as not strong enough and active, dependent on circumstances 
(Grewal & Salovey, 2005:73).

Thus, for the group of students with a low level of emotional intelligence, low 
indicators were found for the factors of strength and activity, however, for the 
assessment factor, half of the students (51.5%) have high indicators (Brackett & 
Mayer, 2003: 91). 

This indicates that these subjects are not able to influence the emotional state of 
other people, they do not have the ability to recognize the emotions of other people, 
the ability to voluntarily control their emotions is not developed, but it should be 
noted that they accept themselves as a person, in a certain sense. satisfied with 
themselves, tend to perceive themselves as carriers of positive, socially desirable 
characteristics (Canto et al., 2005: 200).

Also, when identifying the relationship between the integral level of emotional 
intelligence and its structural components and assessment factors, we calculated 
Spearman's rank correlations and we found significant positive correlations between 
the activity factor and emotional awareness, assessment, strength and recognition 
of other people's emotions, i.e. a future specialist in the social sphere with a high 
degree of activity is more aware of the emotional response of people in interpersonal 
communication. A student who positively assesses himself and considers himself 
independent of external circumstances is more able not only to recognize the 
emotions of other people, but also consciously manages his emotional sphere and 
behavior (Trinidad et al., 2004b: 133).

Group discussion can be used both to enable participants to see the problem from 
the outside (this clarifies mutual positions, reducing resistance to the perception of 
new information from the facilitator and other members of the group), and as a way of 
group reflection through the analysis of individual experiences (this enhances group 
cohesion). and at the same time facilitates self-disclosure of participants). Between 
these quite different goals, there are a number of other, intermediate goals, for 
example, actualization and resolution of hidden conflicts, elimination of emotional 
bias in assessing the partner’s position through open statements, or providing an 
opportunity for participants to demonstrate their competence and thereby satisfy the 
need for understanding and respect (Petrides et al., 2004: 17).

Game methods are an activity in which social relations between people are 
recreated outside the conditions of directly utilitarian activity (according to D.B. 
Elkonin). In a certain sense, work with destructive games in communication, carried 
out in the transactional analysis of E. Bern, can also be attributed to game methods 
(Fernández-Berrocal, 2006: 201).

The advantage of game methods in training: ― a way to overcome the stiffness 
and tension of participants at the first stage of group work, as a condition for the 
painless removal of "psychological protection". – a diagnostic and self-diagnosis tool 
that allows you to unobtrusively, gently, easily detect the presence of communication 
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difficulties and serious psychological problems. – the learning process is intensified, 
new behavioral skills are consolidated, previously seemingly inaccessible ways 
of optimal interaction with other people are acquired, verbal and non-verbal 
communication skills are trained and consolidated. – creation of conditions for 
self-disclosure, discovery of a person's creative potentials, for the manifestation of 
sincerity and openness, since it forms a psychological connection of a person with 
his childhood (Mestre, 2007: 29).

Methods aimed at developing social perception allow group members to develop 
the ability to perceive, understand and evaluate other people, themselves, and their 
group. With the help of specially designed exercises, participants receive verbal and 
non-verbal information about how other people perceive them, how accurate their 
own perception is (Ruiz-Aranda, 2006: 50).

Art therapy is one of the methods of psychological work that uses the possibilities 
of art to achieve positive changes in the intellectual, emotional and personal 
development of a person. Among the variety of modern psychotherapeutic methods, 
it is distinguished by its special “softness”. Role functions are distributed here 
between the client and the specialist in a completely different way than in most 
orthodox, verbal psychotherapeutic approaches: the client is given the maximum 
degree of freedom, in many cases he turns out to be “leading” the art therapy process, 
expressing himself in those styles and those forms that correspond to him. condition, 
personality traits and needs (Sánchez Núñez et al., 2008: 42). Art therapy includes a 
number of areas of psychological work related to creativity - this is isotherapy (work 
using the methods of fine art), color therapy (a method of psychological correction 
using color), phototherapy (using ready-made photographs or creating photographs 
directly in the process of counseling), fairy tale therapy (counseling through fairy 
tales), music therapy (controlled use of music) (Scale, 2010: 49).

Psycho-gymnastics is a wide range of various exercises; written and oral, verbal, 
non-verbal, pictorial, dance, etc.

Next, the emotional intelligence and stress tolerance levels of the test subjects 
we compared the results using Spearman's criterion. Calculations of this criterion 
significant relationship between emotional intelligence and stress tolerance of high 
school teachers allowed to talk about connections: 1. Using the Spearman criterion, 
the analysis of the comparison of symptoms of teachers' stress low level of tolerance 
and low level of the "Emotional awareness" scale found that there is a relationship 
between the indicators (r=0.35) (Ciarrochi et al., 2001: 1111). That is, the level of 
stress resistance Low educators are unable to recognize emotion, either in themselves 
or in another person's emotional experience cannot determine the fact of being, 
emotion. They know what emotion they or the other person is feeling cannot identify 
and find a verbal sign for it, the reasons that caused this emotion and its consequences 
can't understand (Weissberg& O’Brien, 2004: 88). 

2. Using Spearman's criterion, the analysis of the comparison of symptoms of 
teachers' stress resilience indicators and emotional intelligence scale "Managing 
one's own emotions". found that there is a relationship between the indicators 
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r=0.47. That is, it has high resistance to stress Individuals can control the intensity of 
emotions, especially overpowering ones turns off emotions. Also, they can control 
the outward expression of emotions, as needed can cause a certain emotion in the 
situation (Molina & F. Jiménez, 2005: 603).

Conclusion 
When studying the features of self-attitude using the technique “Self-attitude test 

questionnaire” (V.V. Stolin, R.S. as a general feeling of “for” or “against” oneself, 
among future specialists in the social sphere, 71.7 % have a high rate. This indicates 
that they treat their abilities, energy, independence at the proper level, and also 
evaluate their capabilities and can control their lives (Brackett & Mayer, 2003: 98].

Experimental data obtained on a scale IV – "Self-Interest", indicate that only 35.9 
%) of the subjects are characterized by high rates. Consequently, they show interest 
in their own thoughts and feelings, are ready to communicate with themselves “on an 
equal footing”, and are also confident in their interest to others (Mayer et al, 2000).

According to the specific scales of the self-attitude method from the diagram in 
fig. 3.9 shows that we have identified high rates on specific scales "Self-interest" (in 
60.0 %), "Self-esteem" (in 52.1 %), "Attitude of others" (in 40.2 %). I would like 
to note that on a specific scale "Self-guidance" we obtained high rates in 36.8 % of 
future social workers (Scale, 2013: 129). This indicates that they themselves are 
the source of activity and results related to both activity and their own personality. 
It is typical for them to experience their own "I" as an inner core, integrating and 
organizing their personality, activities and communication; believe that their fate 
is in their own hands, feel a sense of consistency in their inner motives and goals 
(Evans, 2002).

So, the results of the correlation analysis of high school teachers' stress that there 
is a relationship between resilience scores and emotional intelligence scales showed, 
that is, people with a high level of emotional intelligence can easily detect wrong 
evaluations, which are harmful can correct interpretations, the course of their thoughts 
and their impact on emotions more accurately can notice. People with a high level 
of emotional intelligence cope with stressful situations, if this if not, supportive and 
less so, seeing them as a problem rather than a threat can be perceived as stressful. 
On the basis of the research, conclusions were drawn that can be used for further 
research of the problem. The authors propose a solution to the problem of prevention 
of stress among university employees and formation and implementation of special 
programs for psychological correction of the needy sees in implementation.
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