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Abstract. The issue of developing emotional intelligence is a matter of debate
in science. At the same time, there is an understanding that emotional knowledge
and skills can be adopted in the process of special education. At the present time, it
is necessary to conduct an analysis on a scientific basis for "emotional education",
oriented on the biological and social prerequisites of EI. As the results of the
conducted research show, the biological prerequisites for the development of EI
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abilities are based on the characteristics of temperament and congenital differences
that functionalize the asymmetry of the brain. The social prerequisites of EI are
primarily formed in the family environment. They are characterized by relations
between spouses, parents' attention to the child's inner life, formation of a positive
self-image and correct self-esteem, development of self-control, ability to correctly
analyze emotional information, attention to the child's behavioral characteristics
and upbringing strategy. Based on the research of foreign psychologists. However,
the views of different authors in this regard are only partially consistent, most of
them are not clearly formulated, and sometimes the concept of El is interpreted too
broadly. The creation of a complete psychological theory of EI is still a pending
issue. After all, there is still no reliable empirical evidence showing the importance
of El in learning, but it is necessary to continue research in this area.
Keywords: development, emotional, intelligence future, social, educators
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AHHOTaIus1. DMOUUSIIBIK MHTEIJIEKTTI JaMBITY MaceJieci FhUTbIMAA MiKipTanac
TakKbIpbIObl  Oonbill  TaObutanbl. COHBIMEH Oipre SMOIMOHAIALI OUTIM MEH
JaFapuIapAbl apHaibl OUTiM Oepy mpoleciHae amyra Oomaibl JereH TYCiHIK Oap.
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Kasipri yakpITTa « 9MOLIMOHAIIBIK TOPOHE» FHUIBIMHU HET13/1€ Taaay KYPTi3y Kaxer,
031 DU OHONOTHSIIBIK XKOHE AJIEYMETTIK alFbIIapTTapbliHa HeriznenreH. JXXypriziiren
3epTTEYJICPAIH  HOTIOKENepl KepceTkeHued, DM KaOUICTTEpiH  IaMBITYIbIH
OMOJOTHSITBIK JFBIIAPTTAPhl MUABIH ACHMMETPHACHIH (DYHKINOHAITAH/IBIPATHIH
TEMIEpaMEeHTTIK CHUTIaTTaMajap MeH Tya OIiTKeH epekiienikrepre HerizaenreH. DU
YUIIH QJIEYMETTIK aJFBIIApTTap €H alJbIMEeH OTOAChUIBIK OpTaja KaJbIITacalbl.
Omnap epni-3aiibINTHIIAP apachIHAAFbl KapbIM-KaTbIHACIICH, aTa-aHaHbIH OajlaHbIH
IKi eMipiHe KeHUI O0ejyiMeH, 63iH-e31 Jyphic OarajayMEH KOHE 63iH-631
OakpuIay[bl JaMBITYMEH, SMOIMOHAIIBI aKHnaparThl IyphIC Taljiail OuTyMeH,
OajaHBIH IITKI JYHWECIHE Ha3ap aymapyMeH CHIaTTajadbl. OaldaHblH MiHE3-
KYJIBIK epeKIIeNikTepi MeH OimiM Oepy crparerusicel. llleTenmix mcuxoaorTapapy
3eprreyaepide cyiieHe oteipeinn, OXK — agamHBIH eMip cypy OapbIChIHAA OHBIH
JeHrelli MEH XeKe epeKILIeNiKTepiHiH Heri3iHAe kaTkaH Oipkarap (akTropiapabiH
OCepiHEH KaJbINTACATBIH MCUXOJIOTHSIIBIK KYPBUIBIM JIETeH KOPBITHIH/BI JKacayFa
6omanel. Jlereamen, Oy Macene OOMBIHIIA SPTYPIIl aBTOPIAPIABIH Ke3KapacTapbl
TEK 1TTiHapa COMKec KeJemi, OJapIblH KOTIIUTITI HAaKThl TY KBIpBIMIaIMaFaH, Keie
OU TyciHiri TBIM KeH TyciHAipineni. DY TONBIK TICHXOIOTHSIIBIK TEOPHSICHIH KYpPYy
oNi Jie IIeNIMIH TammaraH mocelie. OWTKeHi, omi KyHre neitin OYK-HbIH OKyIarbl
MaHBI3IBUTBIFBIH KOPCETETIH CEHIMJII SMITUPUKAIIBIK JEPEKTEp KOK, Oipak Oy
OarbITTarbl 3ePTTEYNIEPIl KAIFACTHIPY KaKeT.

Tyiiin ce31ep: namy, SMOIIMOHAIBIK, HHTEIUICKTYIIBIK OOJIaIIaK, dJICyMETTIK,
nearorrap
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AnHoTanusa. Bompoc pa3BUTHS HSMOIMOHAIBHOTO WHTEIUIEKTA SBISETCS
MIPEeIMETOM JHUCKYCCHIA B Hayke. B TO ke Bpems CyIIecTByeT NMOHMMAaHHE TOTO,
YTO OSMOIMOHANBHBIE 3HAHWA W YMEHHUS MOTYT OBITh YCBOGHBI B IIpOIECcCe
CHeTMaIbHOT0 00pa3oBaHusa. B HacTosImee BpeMs HEOOXOAMMO MPOBECTH aHAIN3
Ha HAyYHOW OCHOBE «IMOITMOHAIBHOTO BOCITUTAHHS», B OCHOBE KOTOPOTO JIEKaT
Omoornyeckre W couuanbHble Mpeanochutk DM. Kak mokas3pIBarOT pe3ynnbTaThl
MIPOBEJICHHBIX HMCCIIEOBaHMA, B OCHOBE OMOJOTHYECKHX TPENNOCHIIOK Pa3BUTHL
crtocoOHOCTeH DU JteskaT 0COOCHHOCTH TEMIIEPAMEHTa, BHUMAHHE K ITOBEACHUCCKUM
0COOEHHOCTSIM pebeHKa 1 BocTinTarenbHas crparerus. Ha ocHoBaHMM ncciieoBaHuit
3apyOeKHBIX TICHUXOJOTOB MOYKHO CJIeNaTh BBIBOA, 4To DU mpencraBmser coboit
TICUXOJIOTHYECKYIO CTPYKTYPY, (POpMUPYIOIIyIOCS B TIpOIlecce JKU3HU YeJI0BeKa MO
BIHUSHUEM psifa (akTOpOB, JEKAIIMX B OCHOBE €T0 YPOBHS W WHAMBHIYaITbHBIX
ocobenHocTel. OmHAKO B3MIAABI PAa3HBIX aBTOPOB Ha ATOT CYET JIHIIb YaCTHIHO
COBIIAJIAIOT, OOJNBITMHCTBO U3 HUX C(HOPMYITHPOBAHO HEUETKO, a NHOTA MToHsTHE DM
TPAKTYETCsl CIAUIIKOM IKpoko. Co31aHue MOMHOM neuxonoruueckon Teopun U 1o
CUX TIOp OCTaeTCs HEpeIIeHHBIM BOMPOCOM. Benp 0 cuX TOp HET AOCTOBEPHBIX
SMIHUPUIECKUX JTaHHBIX, CBUIETEIHCTBYIONIMX O BaXKHOCTH DU B 0OydeHWH, HO
HEOOXOINMO TIPOAOIIKATE UCCIICIOBAHUS B OTOM 00IaCTH.

KuaroueBbie ciioBa: pa3BuTHE, SMOIMOHAIBFHOE, WHTEIUIEKTyallbHOE OyIyIiee,
ColMajbHOE, BOCIIUTATEIN

Introduction

Today, the health of people and society is becoming a social issue for the entire
civilized world. A person cannot be classified as an educated person without
mastering a healthy lifestyle and health culture. Because the health of each of us
is not only personal wealth, but also a necessary condition for the growth of the
country's economic power (Trinidad et al., 2005: 42).

Directing the formation of new psychological capabilities of the person, mental
development of the child, its advanced development, goal-oriented organization,
management of education and organization of the process of self-education creates
a wide field of conditions.

Humanistic psychology considers a person as a non-biological social being.
According to this point of view, a human being cannot develop without interacting
with the surrounding people and society. The person's relationship with the society
here is not to be in harmony with the environment, but to be in a mutual relationship
and interaction. To be more precise, human beings are emotional beings, one person's
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emotions live side by side with the next person's emotions. At this point, a problem
arises in the context of the compatibility and commonality of emotional reactions
(Maurer & Brackett, 2004: 19).

This problem is solved when one person engages in dialogue with the next person.

Emotional intelligence is a person's ability to understand his own and others'
emotions and adapt to their emotional state.

Intellect (lat. intellectus — knowledge, understanding, understanding) is the
mental ability of an individual. The sense of the mind is connected with the cognitive
activity of a person. At first, this term designated the functions of reasonable thinking
of the human psyche, but now it includes all cognitive processes (Weissberg &
O’Brien, 2004: 116).

Intellect is the main form of human cognition. Intelligence is the cognitive
activity of complex systems of the ability to purposefully process, organize, and
read information.

Emotional intelligence (EI) means the ability to understand one's own feelings
and the feelings of other people, to create motivation for oneself, and to be able to
control one's own emotions and the emotions of other people (Zins et al., 2004: 356).

This definition describes purely cognitive abilities that are different from
academic abilities, but complement them and are evaluated by the coefficient of
mental development.

The idea of emotional intelligence emerged from the concept of social intelligence
considered by authors such as E. Thorndike, J. Gilford, G. Eysenck. The earliest
work predicting the discovery of EI dates back to 1920. There was a study conducted
by R. Thorndike. According to this author's model, the general basis of intellectual
activities "is revealed in the interaction of many separate factors." (Binet, 1999: 120)

The student has a personal reputation, political maturity, developed organizational
skills, high culture of his behavior, well-versed knowledge of his subject, and able
to attract the audience. need a teacher who can attract with knowledge. Actions and
results of any teacher to students his temperament, character, personality, chosen
teaching technologies and methods affects like The teacher acquires this knowledge
and skills in the process of preparation for pedagogical activity and constantly
improves them in their work. However, the teacher's professional training is only
basic is not limited to theoretical knowledge, pedagogical skill, creative potential
desire to develop, own, emotional approach to action, in specific situations it is
necessary to be able to use one's own potential in solving pedagogical problems
(Trinidad et al., 2005: 43). All of the teaching the educational process in the stages
required the teacher to solve them regularly, reasonably and rationally causes many
difficult and different problems. In recent decades, the problems of studying the
emotional content of the educational process in Kazakhstan attracting the attention
of researchers. Formation of emotional intelligence in high school the degree of
development of this psychological characteristic of a person, interest in problems,
motivation for professional activities, adaptation at the university and academic
results of education due to the positive effect. Emotional intelligence is part of a
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broad class of mental abilities, which is a broad spectrum of personality traits is part
of the group. This is one of the positive factors for interpersonal communication.
The authors of the original concept of emotional intelligence J. Meyer, P. Salovey,
D. According to Caruso's ideas, emotional intelligence is the ability to understand
one's own emotions and those of others a group of mental abilities that contribute
to understanding and experiencing emotions. J. Meyer, P. Salovey, D. The structure
of emotional intelligence proposed by Caruso includes: emotions evaluate and
express: one's own (verbal or non-verbal); of others (non-verbal perception or
empathy); regulation of emotions: own, other people's; use of emotion: flexible
planning, creative thinking, attention shifting, motivation (Salovey & Mayer, 1990:
187). Currently, the phenomenon of emotional intelligence, its structure, ways of
its development. What needs further research is the interaction between emotional
processes and people to optimize relations through a deeper understanding of
the situations that arise in the process opens up a real opportunity. Development
of emotional intelligence of society as a whole can be considered as an important
factor of increasing psychological culture. .LN. According to Andreeva, currently
the estimated value of emotional intelligence research is relevant. It is management,
consulting, scientific-pedagogical activity, pedagogical and legal communication
and service in fields such as professions, journalism, performing arts considered as
the main factor of success (Salovey & Mayer, 1995). High interpersonal emotional
intelligence — this is a factor of self-awareness in creative activities related to
communication and interaction with other people. High intrapersonal emotional
intelligence, in turn, "contributes to the naturalness of emotional manifestations and
positive self-relation. I.V. Pluzhnikov, understanding special metaability through
emotional intelligence, its main purpose is to effectively manage emotions in general
activities, for example, professional activities say (Lipovetsky, 2006: 19).

Currently, the problems of stress management at work are relevant because
socio-economic and political conditions are rapidly changing, neuropsychological
and informational loads are increasing, production is diversifying, competition is
constantly growing and for markets the struggle is intensifying.

Materials and methods

During the research we used different research methods. G. Gardner and P.
Salovey's concept of emotional intelligence includes:

1) recognition of own emotions,

2) being able to control emotions,

3) self-motivation,

4) being able to recognize other people's emotions (Salovey & Mayer, 1995: §9).

Theoretical and methodological aspects of stress tolerance and emotional
intelligence many scientists worked to study the foundations (R.S. Nemov, L.
Khiel, B.H. Vardanyan, P.B. Zilberman, S.W. Subbotin and [.N. Andreeva, D.
Goleman et al.). Stress tolerance is a strong, emotional, motivational and mental
activity of a person an integrative personality trait characterized by the interaction
of the intellectual component It seems that it is the effective interaction of a person
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with other people in complex stressful situations provides. Yu.V. The causes of
Scherbatykh professional stress are knowledge, skills and abilities insufficiency, in
some cases it is related to human health. Author's according to him, the causes of
personal stress are low self-esteem, self-doubt, and failure associated with fear and
pessimism about the future (Evans, 2002: 43). The psychological feature of stress
is related to external influences, but they are for a person must be strong enough, as
well as the personal meaning of the purpose of the action, its situation assessment.
Therefore, both the work activity and one or another industrial situation belong to
the employees cannot be the cause of a stressful situation. In addition, the actual
causes of stress are individual hidden in the characteristics: his worldview and
views, needs, motives and goals, perception stereotypes, positions in interpersonal
relations, stress tolerance or features of interpersonal dynamics. B.A. Vyatkin, S.V.
Subbotin stress tolerance with an integral personality structure considered as a
defined multi-component quality, which is the coherence of this structure, the sign
of balance, that is, the multi-level properties of integral individual properties as a
personal mental ability, consisting of interconnections, affecting the success of the
service is considered (. Scientists in domestic research on the psychology of stress
tolerance of teachers A.A. Baranov and A.A. Rean dedicated his works. According
to them, it is an indicator of stress resistance has a great influence on the level of
professional skill (Gil-Olarte, 2006: 120). S. Subbotin, in turn, is individual for each
student features are influenced by the teacher's stress tolerance level. Authors also
Temperament, character, nervous system and pedagogical abilities in pedagogical
activities noted that it affects the level of stress resistance.

Results and Discussion

Students who successfully survived the crises of professional training become
excellent specialists, and this is obvious, since in the conflict of motives that took
place, the motive of professionalization won, with all the ensuing consequences
associated with the specifics of the act of will. However, in percentage terms, there
are very few such students (Lipovetsky, 2006: 46).

Students are a separate age category. Student age is a special period of human
life. The merit of the very formulation of the problem of students as a special socio-
psychological and age category belongs to the psychological school of B.G. Ananiev
(Petrides et al., 2004: 201).

Student age, according to B.G. Ananieyv, is a sensitive period for the development
of the main sociogenic potentials of a person.

Further, as a result of the differential psychological analysis of the data obtained
using the methods of "Emotional Intelligence" and "Personal Differential", we
compared the indicators and characteristics of future social workers, which differed
in the level of emotional intelligence (Goleman, 1995: 82).

In the group of future specialists in the social sphere with a high level of formation
of emotional intelligence, according to the results of the "Emotional Intelligence"
and "Personal Differential" methods, it was revealed that in this group of subjects
there are low indicators for all evaluation factors (Greenberg et al., 2003: 36].

166



ISSN 1991-3494 3.2023

Thus, a typical representative of this group has developed the ability to consciously
control their emotions and the emotions of other people, however, they tend to
evaluate themselves as not strong enough and active, dependent on circumstances
(Grewal & Salovey, 2005:73).

Thus, for the group of students with a low level of emotional intelligence, low
indicators were found for the factors of strength and activity, however, for the
assessment factor, half of the students (51.5%) have high indicators (Brackett &
Mayer, 2003: 91).

This indicates that these subjects are not able to influence the emotional state of
other people, they do not have the ability to recognize the emotions of other people,
the ability to voluntarily control their emotions is not developed, but it should be
noted that they accept themselves as a person, in a certain sense. satisfied with
themselves, tend to perceive themselves as carriers of positive, socially desirable
characteristics (Canto et al., 2005: 200).

Also, when identifying the relationship between the integral level of emotional
intelligence and its structural components and assessment factors, we calculated
Spearman's rank correlations and we found significant positive correlations between
the activity factor and emotional awareness, assessment, strength and recognition
of other people's emotions, i.e. a future specialist in the social sphere with a high
degree of activity is more aware of the emotional response of people in interpersonal
communication. A student who positively assesses himself and considers himself
independent of external circumstances is more able not only to recognize the
emotions of other people, but also consciously manages his emotional sphere and
behavior (Trinidad et al., 2004b: 133).

Group discussion can be used both to enable participants to see the problem from
the outside (this clarifies mutual positions, reducing resistance to the perception of
new information from the facilitator and other members of the group), and as a way of
group reflection through the analysis of individual experiences (this enhances group
cohesion). and at the same time facilitates self-disclosure of participants). Between
these quite different goals, there are a number of other, intermediate goals, for
example, actualization and resolution of hidden conflicts, elimination of emotional
bias in assessing the partner’s position through open statements, or providing an
opportunity for participants to demonstrate their competence and thereby satisfy the
need for understanding and respect (Petrides et al., 2004: 17).

Game methods are an activity in which social relations between people are
recreated outside the conditions of directly utilitarian activity (according to D.B.
Elkonin). In a certain sense, work with destructive games in communication, carried
out in the transactional analysis of E. Bern, can also be attributed to game methods
(Fernandez-Berrocal, 2006: 201).

The advantage of game methods in training: — a way to overcome the stiffness
and tension of participants at the first stage of group work, as a condition for the
painless removal of "psychological protection". — a diagnostic and self-diagnosis tool
that allows you to unobtrusively, gently, easily detect the presence of communication
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difficulties and serious psychological problems. — the learning process is intensified,
new behavioral skills are consolidated, previously seemingly inaccessible ways
of optimal interaction with other people are acquired, verbal and non-verbal
communication skills are trained and consolidated. — creation of conditions for
self-disclosure, discovery of a person's creative potentials, for the manifestation of
sincerity and openness, since it forms a psychological connection of a person with
his childhood (Mestre, 2007: 29).

Methods aimed at developing social perception allow group members to develop
the ability to perceive, understand and evaluate other people, themselves, and their
group. With the help of specially designed exercises, participants receive verbal and
non-verbal information about how other people perceive them, how accurate their
own perception is (Ruiz-Aranda, 2006: 50).

Art therapy is one of the methods of psychological work that uses the possibilities
of art to achieve positive changes in the intellectual, emotional and personal
development of a person. Among the variety of modern psychotherapeutic methods,
it is distinguished by its special “softness”. Role functions are distributed here
between the client and the specialist in a completely different way than in most
orthodox, verbal psychotherapeutic approaches: the client is given the maximum
degree of freedom, in many cases he turns out to be “leading” the art therapy process,
expressing himself in those styles and those forms that correspond to him. condition,
personality traits and needs (Sanchez Nufiez et al., 2008: 42). Art therapy includes a
number of areas of psychological work related to creativity - this is isotherapy (work
using the methods of fine art), color therapy (a method of psychological correction
using color), phototherapy (using ready-made photographs or creating photographs
directly in the process of counseling), fairy tale therapy (counseling through fairy
tales), music therapy (controlled use of music) (Scale, 2010: 49).

Psycho-gymnastics is a wide range of various exercises; written and oral, verbal,
non-verbal, pictorial, dance, etc.

Next, the emotional intelligence and stress tolerance levels of the test subjects
we compared the results using Spearman's criterion. Calculations of this criterion
significant relationship between emotional intelligence and stress tolerance of high
school teachers allowed to talk about connections: 1. Using the Spearman criterion,
the analysis of the comparison of symptoms of teachers' stress low level of tolerance
and low level of the "Emotional awareness" scale found that there is a relationship
between the indicators (r=0.35) (Ciarrochi et al., 2001: 1111). That is, the level of
stress resistance Low educators are unable to recognize emotion, either in themselves
or in another person's emotional experience cannot determine the fact of being,
emotion. They know what emotion they or the other person is feeling cannot identify
and find a verbal sign for it, the reasons that caused this emotion and its consequences
can't understand (Weissberg& O’Brien, 2004: 88).

2. Using Spearman's criterion, the analysis of the comparison of symptoms of
teachers' stress resilience indicators and emotional intelligence scale "Managing
one's own emotions". found that there is a relationship between the indicators
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=0.47. That is, it has high resistance to stress Individuals can control the intensity of
emotions, especially overpowering ones turns off emotions. Also, they can control
the outward expression of emotions, as needed can cause a certain emotion in the
situation (Molina & F. Jiménez, 2005: 603).

Conclusion

When studying the features of self-attitude using the technique “Self-attitude test
questionnaire” (V.V. Stolin, R.S. as a general feeling of “for” or “against” oneself,
among future specialists in the social sphere, 71.7 % have a high rate. This indicates
that they treat their abilities, energy, independence at the proper level, and also
evaluate their capabilities and can control their lives (Brackett & Mayer, 2003: 98].

Experimental data obtained on a scale [V — "Self-Interest", indicate that only 35.9
%) of the subjects are characterized by high rates. Consequently, they show interest
in their own thoughts and feelings, are ready to communicate with themselves “on an
equal footing”, and are also confident in their interest to others (Mayer et al, 2000).

According to the specific scales of the self-attitude method from the diagram in
fig. 3.9 shows that we have identified high rates on specific scales "Self-interest" (in
60.0 %), "Self-esteem” (in 52.1 %), "Attitude of others" (in 40.2 %). I would like
to note that on a specific scale "Self-guidance" we obtained high rates in 36.8 % of
future social workers (Scale, 2013: 129). This indicates that they themselves are
the source of activity and results related to both activity and their own personality.
It is typical for them to experience their own "[" as an inner core, integrating and
organizing their personality, activities and communication; believe that their fate
is in their own hands, feel a sense of consistency in their inner motives and goals
(Evans, 2002).

So, the results of the correlation analysis of high school teachers' stress that there
is a relationship between resilience scores and emotional intelligence scales showed,
that is, people with a high level of emotional intelligence can easily detect wrong
evaluations, which are harmful can correct interpretations, the course of their thoughts
and their impact on emotions more accurately can notice. People with a high level
of emotional intelligence cope with stressful situations, if this if not, supportive and
less so, seeing them as a problem rather than a threat can be perceived as stressful.
On the basis of the research, conclusions were drawn that can be used for further
research of the problem. The authors propose a solution to the problem of prevention
of stress among university employees and formation and implementation of special

programs for psychological correction of the needy sees in implementation.
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