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Abstract. Modern society in the conditions of continuous development of all its 
spheres (political, social, economic, etc.) imposes increasingly high requirements 
for the quality of training of specialists with higher education for all areas of social 
practice. Education ceases to be a means of assimilation of ready-made universally 
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recognized knowledge, but becomes a way of information exchange of individuals 
with each other, leading to their acquisition of competence and erudition. The high 
level of professionalism of a teacher is objectively becoming increasingly relevant 
due to the complexity and constant expansion of social experience, the sphere 
of educational services, the emergence of innovative types of schools, author's 
pedagogical systems, projects, the emergence of various forms of presentation and 
processing of information, the increasing level of social demands made to a specialist. 
A retrospective analysis of literary sources, our observations and specially conducted 
diagnostics of teachers show that in practice, negative phenomena have emerged in 
modern schools, manifested in didactophobia, lack of interest in the subject taught, 
stereotyping in approaches to the organization of the educational process. This is 
due to socio-economic factors that have a destructive effect on the state of school 
education, and incompetence barriers that arise as a result of the insufficient desire of 
a significant majority of teachers to improve their professionalism, inability to make 
optimal decisions in a choice situation, the manifestation of conservative thinking 
and attitudes, etc.

Keywords: development, cultural, competence, professional, activity, teachers
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ПЕДАГОГТЕРДІҢ  КӘСІБИ ҚЫЗМЕТІНДЕГІ МӘДЕНИ 
ҚҰЗЫРЕТТІЛІКТІ ДАМЫТУ

Аннотация. Қазіргі қоғам өзінің барлық салаларының (саяси, әлеуметтік, 
экономикалық және т.б.) үздіксіз дамуы жағдайында әлеуметтік практиканың 
барлық салалары үшін жоғары білімі бар мамандарды даярлау сапасына барған 
сайын жоғары талаптар қояды. Білім Дайын жалпыға бірдей танылған білімді 
игеру құралы болуды тоқтатады, бірақ жеке тұлғалардың бір-бірімен ақпараттық 
алмасу тәсілі болады, бұл олардың құзыреттілік пен эрудицияға ие болуына 
әкеледі. Мұғалімнің кәсібилігінің жоғары деңгейі әлеуметтік тәжірибенің, білім 
беру қызметтерінің күрделілігі мен үнемі кеңеюіне, мектептердің инновациялық 
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түрлерінің, авторлық педагогикалық жүйелердің, жобалардың пайда болуына, 
ақпаратты ұсыну мен өңдеудің әртүрлі формаларының пайда болуына, маманға 
қойылатын Әлеуметтік талаптар деңгейінің жоғарылауына байланысты 
объективті түрде өзекті бола түсуде. Әдеби дереккөздерді ретроспективті 
талдау, біздің бақылауларымыз және мұғалімдердің арнайы жүргізілген 
диагностикасы іс жүзінде қазіргі мектептерде дидактофобияда, оқытылатын 
пәнге қызығушылықтың болмауында, оқу процесін ұйымдастырудың 
тәсілдерін стереотиптеуде көрінетін жағымсыз құбылыстар пайда болғанын 
көрсетеді. Бұл мектептегі білім беру жағдайына деструктивті әсер ететін 
әлеуметтік-экономикалық факторларға және мұғалімдердің көпшілігінің өз 
кәсібилігін арттыруға деген ұмтылысының жеткіліксіздігі, таңдау жағдайында 
оңтайлы шешім қабылдай алмау, консервативті ойлау мен көзқарастың көрінісі 
және т. б. нәтижесінде туындайтын қабілетсіздік кедергілеріне байланысты.

Түйін сөздер: Даму, мәдени құзіреттілік, педагогикалық кәсібилік, 
педагогикалық мәдениет, педагогикалық қызмет
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РАЗВИТИЕ КУЛЬТУРНОЙ КОМПЕТЕНЦИИ В 
ПРОФЕССИОНАЛЬНОЙ ДЕЯТЕЛЬНОСТИ ПЕДАГОГОВ

Аннотация. Современное общество в условиях непрерывного развития 
всех его сфер (политической, социальной, экономической и т.д.) предъявляет 
все более высокие требования к качественной подготовке специалистов с 
высшим образованием для всех сфер социальной практики. Образование 
перестает быть средством усвоения готовых общепризнанных знаний, а 
становится способом информационного обмена индивидов друг с другом, 
ведущего к приобретению ими компетентности и эрудиции. Высокий уровень 
профессионализма педагога объективно становится все более актуальным в 
связи со сложностью и постоянным расширением социального опыта, сферы 
образовательных услуг, появлением инновационных типов школ, авторских 
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педагогических систем, проектов, появлением различных форм представления 
и обработки информации, повышением уровня о социальных требованиях, 
предъявляемых к специалисту. Ретроспективный анализ литературных 
источников, наши наблюдения и специально проведенная диагностика 
педагогов показывают, что на практике в современных школах возникли 
негативные явления, проявляющиеся в дидактофобии, отсутствии интереса к 
преподаваемому предмету, стереотипизации подходов к организации учебного 
процесса. Это связано с социально-экономическими факторами, оказывающими 
разрушительное влияние на состояние школьного образования, и барьерами 
некомпетентности, возникающими в результате недостаточного стремления 
значительного большинства учителей повышать свой профессионализм, 
неумения принимать оптимальные решения в ситуации выбора, проявления 
консервативного мышления и установок и др.

Ключевые слова: Развитие, культурная компетентность, педагогический 
профессионализм, педагогическая культура, педагогическая деятельность

Introduction
The appeal to the individual, the desire to satisfy his various cognitive needs, 

educational needs — a characteristic feature of modern educational systems. A person 
gradually ceases to be primarily an object of influence of the state and other social 
institutions, gaining the rights and opportunities to arrange his life as he sees fit. Such 
socio-cultural changes are the result of new attitudes in the public consciousness — 
towards man as the highest value, his sovereignty, freedom, creativity.

The inclusion of higher humanitarian education in the modern socio-cultural 
process makes it possible to build an educational policy strategy, develop promising 
educational programs for the development of cultural competence, and determine 
the social order for education at a specific stage of the historical development of the 
region, country, and world community (Abulkhanova-Slavskaya, 2008).

Today's students live in an open society, have a wide range of opportunities 
to communicate with representatives of other cultures, therefore, the social order 
determines the promotion of the development of cultural competence as the main 
goal of teaching foreign languages in educational institutions of Russia. As practice 
shows, university graduates do not have a sufficient level of development of cultural 
competence, and first, the uneven formation of its individual important components 
responsible for the success of communication in the intercultural aspect is of 
concern. This is evidenced by the lack of breadth of views of future specialists, bias 
in assessments, ignorance in the field of everyday communication, inability to adapt 
to new communication conditions, inability to analyze or even realize the lack of 
understanding associated with cultural differences (Kitaygorodskaya, 2001).

The process of upbringing and education today is focused on the peculiarities of 
the manifestation of culture in the processes of training a specialist: the formation 
of his personal culture, the organization of activities in the conditions ofFor many 
years, teachers-researchers have paid considerable attention to the development of 



250

Bulletin the National academy of sciences of the Republic of Kazakhstan

the foundations of the formation of the teacher's pedagogical orientation (D.P.Bloom, 
S.T. Kargin, A.A. Orlov, I.Ya. Fastovets, etc.); the development of his professionally 
important qualities (E.P. Belozertsev, F.N. Gonobolin, N.V. Kuzmina, I.Ya. Lerner, 
G.N. Serikov, M.N. Skatkin, etc.); formation of the teacher's personality itself (S.G. 
Vershlovsky, I.A. Kolesnikova, L.M. Mitina, V.A. Slastenin, etc.); determined the 
nature of pedagogical creativity (V.I. Zagvyazinsky, V.A. Kan-Kalik, N.D. Nikandrov, 
M.M. Potashnik, etc.); teacher communication (A.A. Bodalev, A.G. Kovalev, B.F. 
Lomov, V.N. Myasishchev, A.V. Petrovsky, etc.); the pedagogical foundations of the 
teacher's activity were analyzed (L.S. Vygotsky, A.N. Leontiev, A.M. Matyushkin, 
S.L. Rubinstein, D.B. Elkonin, etc.).

In the "National Doctrine of Education" adopted at the All-Russian Meeting of 
Educators, it was noted that the existing education crisis can be resolved by the 
formation of a new educational paradigm, where rationalism is replaced by cultural 
education. Scientists are beginning to attribute to the content of education all the 
meanings and meanings of culture at the level of modern understanding: informational 
or factual, spiritual, behavioral (Babansky, 1982).

In the cultural paradigm of education, the spiritual world of a person in its totality 
is investigated, the place of personality in socio-cultural processes is considered, 
spiritual culture is analyzed as a complex process of creating and mastering cultural 
reality by a person, awakening of a human personality. The new educational paradigm 
is aimed at discovering the mechanisms of cultural improvement of a person, real 
and concrete ways to achieve this goal (Ariyan, 2017).

Consequently, one of the system-forming links in the training of future specialists 
at the university is cultural education. The basis of such training can be the cultural 
competence of the teacher, which includes communicative, didactic and personal 
competence.

Cultural competence acts as a necessary component of a teacher's professional 
competence. Consideration of the culturological competence of the teacher's 
personality in the national pedagogical school was reflected in a number of dissertation 
studies of the 90s (M.V. Bulygina, L.I. Lubysheva, S.N. Murkina, V.N. Smagina). 
As the analysis of dissertation research shows, scientists mainly turn to the study of 
individual aspects of cultural competence, and not as a whole, integrative property 
of personality.

E.M. Vereshchagin, V.G. Kostomarov, R.K. Minyar-Beloruchev, J.L. Vitlin, 
R. Lado, A. Holliday, H. Seely made a significant contribution to the study of the 
integration of cultural components into the process of teaching foreign languages. 
However, the issues of determining the pedagogical potential and the complex of 
conditions for the effective development of the future teacher's cultural competence, 
the impact of this process on the student's personality have not received due attention 
to date. We consider it relevant to develop and apply the term "cultural competence", 
and with it to study the pedagogical conditions of its development in the process 
of teaching a foreign language, since the specificity of this discipline allows us to 
consider a foreign language as an integral part of a foreign language culture and, 
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therefore, to be a means of developing students' cultural competence. Back in 1861, 
in the article "Native Word", K.D. Ushinsky expressed deep thoughts about teaching 
foreign languages: "We find this study necessary. and especially here in Russia. We 
will say more: knowledge of foreign European languages, and especially modern 
ones, can alone give a Russian person the opportunity for full, independent and not 
one-sided development, and without this, the direct and broad path of science will 
always be closed to him" (161). This position of the great Russian teacher already 
contains the idea of the cultural function of learning foreign languages, which in his 
interpretation were designed to provide a person with the opportunity to dialogue 
with the culture of other peoples and countries. The position of K.D. Ushinsky was 
determined by his very attitude to the language as a carrier of the culture of the 
people.

Due to the circumstances, the contradiction between the existing public need 
for teachers with a high level of cultural competence and the weak development 
of pedagogical conditions and technology of its development in the higher school 
system has now become aggravated (Aleynikov, 2018).

Based on the existing contradiction, it is possible to formulate a research problem: 
what are the pedagogical conditions for the development of cultural competence 
when teaching a foreign language to students at the university?

The problem under study is at the junction of sciences – pedagogy, psychology 
and linguodidactics, which have accumulated a sufficient amount of empirical and 
theoretical knowledge necessary to solve the problem of cultural education by 
means of a foreign language (V.B. Alukhina, S.M. Varushkin, N.V. Smolina, T.I. 
Tyukhinovskaya, S. Hessen, J. Druzem (Holland), and Kaufman (Germany), Z. 
Trumin (USA), etc.

The search for a solution to this contradiction, both in theoretical and practical 
terms, led to the choice of the research topic, which we formulated as follows: "The 
development of cultural competence of university students in the process of learning 
a foreign language."

In the study, we introduced two limitations: a) experimental work was carried 
out with students of the first and second courses of Kurgan State University; b) the 
development of cultural competence was carried out on the material of disciplines of 
a special (French) cycle.

The purpose of the study is to identify, substantiate and experimentally test the 
pedagogical conditions for the development of cultural competence of students in 
the process of professional training at the university.

The object of the study is the process of professional training of students in the 
system of higher pedagogical education.

The subject of the study is pedagogical conditions for the development of cultural 
competence of a future foreign language teacher.

The theoretical significance of the work consists in the fact that the concept of 
"cultural competence of a teacher" has been clarified, a theoretical model and a set 
of pedagogical conditions have been developed that ensure the effectiveness of the 
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process of developing the cultural competence of a future foreign language teacher 
and, as well as recommendations for its use, which complement theoretical work on 
the study of subject areas and methods of pedagogical research of the problems of 
vocational training of students in the system of higher pedagogical education.

The practical significance of the research lies in the fact that the research materials 
reflected in the methodological recommendations are used at the Faculty of Foreign 
Languages of Kurgan State University in organizing work on the development of 
cultural competence of students, as well as at the Institute for Advanced Training of 
Teachers. Their introduction into the practice of the university and the IPC allows 
you to purposefully organize the process of developing the cultural competence of 
the future teacher, to make it more effective (Asmolov, 1990).

The reliability and validity of the results obtained is ensured by the validity of the 
author's initial methodological positions; the comprehensive use of various research 
methods; reliance on practical data necessary and sufficient for the qualitative 
characteristics of the process under study; the representativeness and statistical 
significance of experimental data.

Materials and research methods
Organization and stages of research:
At the first (2020) – the search stage - the analysis of philosophical, sociological, 

psychological, pedagogical and methodological literature on the problem was carried 
out. Contradictions were identified, the object and subject of the study, its purpose, 
objectives, hypothesis and main methods of work were determined. The primary 
collection and analysis of empirical material was carried out.

The following main methods were used: analysis of philosophical, sociological, 
psychological, pedagogical and methodological literature; historical, conceptual 
analysis of previously performed scientific research; pedagogical observation; 
questioning; interviewing; testing; ascertaining experiment; (micro)teaching.

At the second (2021) experimental stage, a formative experiment was conducted, 
during which the main pedagogical conditions for the development of cultural 
competence of university students were studied, their effectiveness was determined. 
Methodological recommendations for the development of cultural competence of 
the future teacher of foreign languages were developed.

Main research methods: modeling; pedagogical observation; questionnaire; 
testing; ranking; expert evaluation method; formative experiment; (micro)teaching; 
statistical processing of research material.

At the third (2022) generalizing stage, the final evaluation of all the data obtained 
during the experimental work, their final mathematical processing, analysis, 
systematization and generalization of the research results, and the literary design of 
the study were carried out.

The main experimental base of the study was the Faculty of education of State 
University. An additional base was the Department of Foreign Languages of the 
State Academy of Physical Culture. The study was conducted on the material of 
disciplines of a special (French) cycle. The observations covered 85 students and 17 
teachers of the Faculty of education.
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Results and discussion
The main research methods of this stage are: ranking; the method of expert 

assessments; methods of measurement and mathematical processing of experimental 
data obtained during the study, their systematic and qualitative analysis, graphical 
interpretation; description and verbal fixation of the research material and the results 
obtained.

The main provisions and results of the work were discussed at meetings of the 
Departments of education and Pedagogy of State University (2020), at scientific and 
practical conferences (2021) and at the sixth regional scientific and methodological 
conference in Chelyabinsk (2021).

Based on the theoretical provisions and the results of the study, the program of 
the special course "Cultural competence of university students - future teachers of 
a foreign language", methodological recommendations "Development of cultural 
competence of university students in the process of learning a foreign language", 
the introduction of which allows us to conclude about their effectiveness for the 
development of this competence. The author has published 11 papers on the research 
problem.

Based on the general characteristics of the study, we have determined: the 
purpose of the experimental work and its tasks, the stages are outlined and the 
methods of scientific research are justified, the reliance on which allowed us to plan 
the educational process, direct it to the development of the cultural competence 
of university students - future teachers of a foreign language in the process of 
professional training (Bazhenova. 1996)

This chapter presents the results of solving the main research issues ― 
experimental approbation of the process of developing the cultural competence of 
university students. In accordance with the theoretical model of the studied property, 
which includes three main stages, the materials of the experimental work as a whole 
confirmed the provisions put forward in the hypothesis about the conditions for the 
effective development of the cultural competence of future foreign language teachers. 
The pedagogical conditions identified by us that affect the success of the process of 
developing the cultural competence of university students include:

1. Organization of training taking into account creative activities that stimulate 
students' cognitive interest in learning a foreign language.

2. Creating success situations in the classroom based on interdisciplinary 
connections, assistance and control from the teacher.

3. Taking into account the communicative collective activity of future teachers of 
a foreign language in the organization of training.

4. Teaching university students the basics of reflection, taking into account their 
vitagenic experience.

Diagnostic techniques used in the course of experimental work allowed to identify 
criteria and four levels of development of cultural competence of future teachers: 
low, medium, high and highest.

During the experiment, we tested a special course on the development of cultural 
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competence of students in the study of country studies. As a result of the analysis 
of experimental work, we found out that the generally accepted form of education 
practically does not provide high and highest levels of cultural competence of students 
and only the totality of the pedagogical conditions we have identified contributes to 
the growth of the level of cultural competence of university students.

Thus, the conducted experiment confirmed the initial hypothesis about the need 
to apply a set of pedagogical conditions that ensure the successful development of 
the cultural competence of future foreign language teachers.

The data obtained in the course of experimental work have found statistical and 
mathematical confirmation, which indicates with a sufficient degree of objectivity 
about the emerging trend in the positive dynamics of the development of cultural 
competence of students.

Conclusion
The modern educational situation is characterized by a rethinking of the meaning 

of education, its functions, increasing its role and significance for the life of an 
individual and society as a whole. These changes also affected higher pedagogical 
education. The introduction of new content, new standards, new programs in the 
system of higher pedagogical education entails the need for teacher reorientation, the 
development of a high level of pedagogical and universal culture. The most important 
idea of modern education is the idea of unity of education and culture, education as 
part of culture, and culture as an environment that feeds education (Ariyan, 2016).

Today, the basic principles of the new educational paradigm are humanistic and 
culturological principles. The contradictions between the humanistic ideology of 
cultural creativity and the traditional type of pedagogical thinking, the discrepancy 
between the ever-increasing cultural demands of students to real pedagogical practice, 
insufficient attention to the problem of the development of cultural competence of 
students in research and determined the relevance of this work.

The study of the current state of the problem of the development of cultural 
competence of future teachers of a foreign language, the analysis of scientific and 
methodological literature, their own practical experience at the university shows 
that the development of this competence requires systematic, purposeful, specially 
organized activities in the educational process.

The conducted research was aimed at studying the concept of cultural competence 
of university students and identifying conditions that ensure the effectiveness of the 
process of its development in future foreign language teachers.

The analysis of theoretical studies of issues related to the concept of cultural 
competence of students allows us to conclude that it is an integral part of pedagogical 
culture, an important characteristic of the personality and professional qualifications 
of the teacher. The cultural competence of the future teacher, as well as his readiness to 
introduce students to the cultural context of the taught subject, is of great intellectual 
and pedagogical value, and its high level is one of the important conditions for the 
successful implementation of the requirements of the didactic principle of scientific 
approach in the educational process (Afanasyev, 1980).
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Thus, in the course of our research, we examined the concept of "cultural 
competence of a future foreign language teacher", defined its structure, which 
includes the unity of three components and their corresponding competencies: 
communicative, didactic and professional, which in their development pass through 
four levels. In identifying the levels of cultural competence of students, we relied on 
the methodological position of V.G. Afanasyev on the emergence of a new system 
based on disparate components at the initial level to their definite unity at the middle 
level, the replacement of one system by another as a result of the changes that have 
occurred and the development of a new system that has arisen at higher levels. 
This position of the scientist allowed us to identify actually four groups of students 
with low, medium, high and highest levels of formation of the studied competence 
(Bazhenova, 2017).

We consider competence as a knowledge perception of the other as himself, 
interpersonal dialogue "at the highest level"; moral communication of free individuals, 
built on a human attitude; live communication, in which personal experiences of 
students are manifested; communication, which acts as a measure of the realization 
of human potentials; the basis for the development of a general culture of personality 
in specific types of educational andcognitive and labor activity.

By the culturological competence of a future foreign language teacher, we 
understand the integrative property of a person, expressed in a set of competencies 
in psychological, pedagogical and subject areas of knowledge (communicative, 
didactic, professional) and allowing an individual to: be widely educated, have 
knowledge in various fields of science and art; feel like a subject of the cultural 
and historical process; understand the patterns of development culture as a process 
for the creation, preservation and translation of universal values; to understand the 
traditions, realities, customs, spiritual values not only of their own people, but also 
of other nations; to be able to communicate in the modern world, operating with 
cultural components and images of different peoples.

One of the essential points in our work was the definition of criteria for the 
formation of cultural competence of students: the correspondence of the content of 
information to the form of presentation of the acquired knowledge; the formation of 
skills and abilities of teaching and teaching activities; awareness of the process of 
knowledge acquisition; self-determination of students.

Our study shows a model of the process of developing the cultural competence of 
future foreign language teachers through a system of interconnected stages following 
each other in a certain sequence.
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