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TEACHING SIGNIFICANCE OF PRESERVING NATIONAL IDENTITY IN 
INTERCULTURAL COMMUNICATION IN THE GLOBAL WORLD

Uteeva Kundyz ― PhD candidate, Department of Pedagogy and Psychology, Abai Kazakh National 
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Abstract. The current article discusses the necessity of preserving national identity 
and promoting cultural values while integrating into the global world. Successful 
interaction with an external environment in ongoing process of globalization is a 
kind of logical development in the establishment of statehood. Therefore, the need 
for an educator, competent in specific elements of intercultural communicative 
competence, is important. However, cultural standardization spreading worldwide 
has increased interest to an opposing phenomenon as national identity.  The article 
suggests the urgency of developing and preserving national consciousness and 
national education while involving into multiculturalism of the present world. The 
goal of the current article is to review the theoretical knowledge base in regard 
to national consciousness and education. Apart from this, the paper emphasizes 
the importance of cultural values, as the foundation of Kazakh identity, based on 
cultural, ethnic, and linguistic diversity. Multiculturalism, rising migration rates and 
the emergence of national and cultural disputes determine the relevance of paper. 
This article relies on a variety of relevant sources and studies. Authors of this study 
also search for answers to the main research question such as why it is important 
to establish national identity, what the is role of national education and national 
consciousness and how to develop intercultural competence.
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Aннотация.  Бұл мақалада жаһандық әлемге кірігу барысында ұлттық 
бірегейлікті сақтау және мәдени құндылықтарды насихаттау қажеттігі 
талқыланады. Жаһандану үрдісінде сыртқы ортамен табысты өзара 
әрекеттесу мемлекеттіліктің орнығуындағы өзіндік логикалық даму болып 
табылады. Сондықтан мәдениетаралық коммуникативті құзіреттіліктің нақты 
элементтерін меңгерген педагогтың қажеттілігі маңызды. Дегенмен, бүкіл 
әлемге тараған мәдени стандарттау ұлттық бірегейлік ретінде қарама-қарсы 
құбылысқа қызығушылықты арттырды. Мақалада ұлттық сана мен ұлттық 
тәрбиені қазіргі әлемнің көпмәдениеттілігіне қатыстыра отырып, дамыту мен 
сақтаудың өзектілігі айтылған. Бұл мақаланың мақсаты – ұлттық сана мен 
тәрбиеге қатысты теориялық білім қорына шолу жасау. Сонымен қатар, мақала 
мәдени, этникалық және тілдік әртүрлілікке негізделген қазақ болмысының 
негізі ретінде мәдени құндылықтардың маңыздылығына баса назар аударады. 
Көпмәдениеттілік, көші-қон деңгейінің өсуі және ұлттық-мәдени даулардың 
туындауы қағаздың өзектілігін анықтайды. Бұл мақала әртүрлі тиісті 
дереккөздер мен зерттеулерге негізделген. Бұл зерттеудің авторлары ұлттық 
бірегейлікті қалыптастыру неліктен маңызды, ұлттық тәрбие мен ұлттық 
сананың рөлі қандай және мәдениетаралық құзіреттілікті қалай дамыту керек 
деген негізгі зерттеу сұрақтарына жауап іздейді.
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Аннотация. В данной статье рассматривается необходимость сохранения 
национальной идентичности и популяризации культурных ценностей при 
интеграции в глобальный мир. Успешное взаимодействие с внешней средой 
в происходящем процессе глобализации является своего рода логическим 
развитием в становлении государственности. Поэтому важна потребность 
в педагоге, компетентном в конкретных элементах межкультурной 
коммуникативной компетенции. Однако распространяющаяся по всему миру 
культурная стандартизация повысила интерес к такому противоположному 
явлению, как национальная идентичность. В статье утверждается актуальность 
развития и сохранения национального самосознания и национального 
образования при вовлечении в мультикультурализм современного мира. Целью 
данной статьи является обзор теоретической базы знаний о национальном 
самосознании и образовании. Кроме того, в статье подчеркивается важность 
культурных ценностей как основы казахской идентичности, основанной на 
культурном, этническом и языковом разнообразии. Мультикультурализм, 
растущие темпы миграции и возникновение национально-культурных 
споров определяют актуальность статьи. Эта статья опирается на множество 
соответствующих источников и исследований. Авторы данного исследования 
также ищут ответы на главный исследовательский вопрос: почему важно 
формировать национальную идентичность, какова роль национального 
образования и национального самосознания и как развивать межкультурную 
компетенцию.
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Ключевые слова: нация, национальная идентичность, культурная глобали-
зация, межкультурная коммуникация, национальное воспитание, самосознание.

Introduction
One of the duties of a nation is to love the motherland, to protect the country 

and land from external enemies, and to be very sensitive to the traditions of our 
ancestors. And duty is a concept of higher rationality, which includes such qualities 
as reason, feelings, will, conscience, honor, justice, truth, love, and contrasts them 
with contradictory phenomena in human life. Conceptualizations of the term “nation” 
may differ across disciplines, however, in common they all integrate, as Smith 
(1991) proposes, “human population sharing an historic territory, common myths 
and historical memories, a mass public culture, a common economy and common 
legal rights and duties for all members” (p. 15).  The nation building policies of 
many countries across Central Asia are in the way of so called “nationalizing states”. 
The term first implemented by Roger Brubaker (1994) indicated ethnicization when 
designating policies and institutions defend the interests of the major ethnic group. 
Due to historical and cultural experience, the local population of Kazakhstan is 
diversified with its “multilayer and mixed identities” (Omelicheva, 2014). In this 
regard, indigenous population of a relatively young country was sensitive to raising 
national identity-related issues. The nation building process involved language 
issues accompanied with ethnic and civic nationalism (Burkhanov & Sharipova, 
2014; Laruelle, 2014). Therefore, it was an urgent necessity to stimulate an interest 
in national customs, national education, the mother language and way of living. 
Kazakhstan possesses own distinct features in the area of cultural policy. As it 
was mentioned in the Concept of cultural policy of Kazakhstan (2014) the focus 
is on strengthening the national identity and unity of Kazakhstanis. The program 
outlined “spiritual renewal and popularization of values”. The point of citizenship is 
the foundation for preserving and enhancing national unity of Kazakhstani people. 
Accordingly, each member of multiethnic society inhabiting Kazakhstan has duty 
to strengthen the public wealth, that is, the material base of the state, to establish 
harmony in civil life, and to preserve national unity. Another spiritual movement in a 
new direction was realized in a project “Rouhani zhangyru” (2017) which mobilized 
the nation, in accordance with the modern trend. This initiative contributed to 
promoting the fundamental of country’s own national code and establishing national 
and cultural elements, historical knowledge, traditions and customs. 

Research questions:
1. Why is it important to establish national identity?
2. What is the role of national education and national consciousness?
3. How to develop intercultural competence?
Establishing national identity. At the same time, the concept of national 

identity is not fixed and stable, but is changeable and dependent on the external 
environment. Therefore, Kazakhstani society cannot be isolated from the influence 
of the globalization process going on intensively. At this new level contradictions 
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arise between traditional and contemporary and as a result, cultural globalization 
and standardization often suppress the country’ own traditional values, mixing up 
cultural roots in a world diversity. These transformations occurring worldwide doubt 
the established self-identification of individuals developed through time. In case the 
nation succeeds to adapt globalization to its own nature, it will benefit from the 
threatening phenomenon without loss of national identity. Although, the younger 
generation in Kazakhstan has fresh worldview, new perspectives on the future, and 
are more adaptable, however, they are sensitive to the current system of values. This 
is in line with Luo’s (2019) argument that in current situation the area of educational 
studies has mainly focused on promoting a sense of national unity. Thereby, fostering 
a sense of national identity for the younger generation is a significant step.

National education and national consciousness. For the reasons discussed above 
the idea of national education (ulttyk tarbiye) of younger generation is becoming 
urgently important nowadays. National education implies spiritual values that have 
been historically formed and differentiated in terms of culture and literature, art and 
traditions, language and beliefs of the people which should inevitably go through 
instilling the sense of patriotism. The latter is not an innate biological characteristic 
of a person, but rather socially and historically formed. This feeling of love for the 
Motherland, as Connor (1993) notes, has significant impact on each individual of the 
community. Moreover, the scholar defines patriotism as “an emotional attachment to 
one's state or country and its political institutions” leading each individual to serve 
for political, cultural, and economic development of Motherland. 

The models of national identities are divided into Western and non-Western 
models. While Western indicate national identity in the civic terms, non-Western 
implies a more ethnic conceptualization. A distinctive feature for non-Western models 
is the idea of placing the significance in the heart of national identity. Definitely it 
makes such model less inclusive and adaptable for outer environment. However, 
the course of Kazakhstani model is to rely on the world's best models of education 
processing through national code. 

National consciousness (ulttyk sana sezim) is one of the main signs of a person's 
spiritual life as well. Knowing the mother tongue, paying attention to the history 
of the land and the country, and mastering the culture of the nation comes with the 
consciousness of the nation. Developing further the idea of national education in the 
local community is considered to be a crucial aspect in establishing nationhood. 

The further future is based on solid understanding of terms “Homeland”, “Native 
land”, “Patriotism” firmly embedded in national consciousness, hereafter, the 
Kazakh language, as fundamental of historical knowledge and the Latin alphabet. 
The mother tongue is the important means of enhancing the national consciousness. 

 On the importance of intercultural competence. At the same time, as the process of 
globalization takes place the focus in language education shifts towards intercultural 
sensitivity. It emphasizes that nowadays people of diverse age category participate 
in various speech acts, and they are not bounded to communicate with speakers of 
their mother language. As a result, all individuals are representers transmitting world 
from various perspectives. 
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According to Ho (2009), it is essential to include intercultural communicative 
competence in the language teaching process since language and culture cannot 
be separated from one another. Truly, lack of cultural awareness can lead to major 
issues for learners, including discord, misunderstandings, and even communication 
disputes in cross-cultural settings. This demonstrates how understanding cultural 
norms and expectations are just as important for effective communication as language 
proficiency when dealing with individuals from different cultural backgrounds. 
Moreover, the formation of national identity is interconnected with language 
policies of educational institutions (Tollefson & Tsui, 2010). Therefore, one of the 
ultimate aims of teaching a foreign language is to generate interculturally competent 
individuals who will be cognizant of different cultures, able to behave appropriately 
while interacting with people from other cultures, and able to display an international 
attitude across cultures. 

Therefore, in order to preserve the fundamental core of national identity some 
of its qualities need to be changed, modified.  Some nations do create their own 
models and this modernization in Kazakhstani context implies a unique national 
development model different from Western. The idea of spiritual modernization means 
that despite allowing parts of our national identity's traits to alter, the underlying 
core of that identity will remain intact. As world experience shows, the economic, 
social prosperity and security of any state is closely related to the knowledge and 
intellectual resources of the people. In that regard intercultural scholars agree that 
while acquiring and processing new knowledge learners of today are supposed to be 
able to observe, listen, evaluate, analyze, interpret, and relate. The methods aimed 
to help students grasp their language, social skills, and cultural knowledge, are 
growing more popular. According to some scholars, culture-specific characteristics 
should be taken into account for effective communication since they are important 
and beneficial components of fruitful interethnic contact. Understanding the cultural 
distinctions between different countries aids in better understanding their behavior 
patterns that are significant to their culture. (Gut, 2017).  Due to the geopolitical 
location of Kazakhstan has its unique philosophy with teaching cultural basics where 
tolerance and universal values and dialogs of cultures are being practiced.  Moral 
and value orientation of individuals are the basis for the formation of a multicultural 
personality. It is fair to note that the creation of Assembly is one of the successful 
steps to ensure peaceful communication between traditional and liberal values.

With the entrance of Kazakhstan into Bologna Process the educational policy has 
shifted towards implementing diverse elements of bilingual education at schools. The 
paradigm that bases intercultural communication teaching on the ideas that "culture 
is the goal and language is the means" has a wide range of applications. The modern 
concept of a "New Type Lingual Person" has been developed by authorities which 
implied a tolerant multilingual individual (with three languages: Kazakh, Russian, 
and English), who shares universal human values.

Research results
National consciousness is one of the main signs of a person's spiritual life. 
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Knowing the mother tongue, paying attention to the history of the land and the 
country, and mastering the culture of the nation comes with the consciousness of the 
nation. A person who does not know his mother tongue cannot fully understand and 
appreciate the dignity of himself and his countrymen.

Table 1 – Content analysis on the study
Concepts Research findings Source
Nation Human population sharing an historic territory, common 

myths and historical memories, a mass public culture, a 
common economy and common legal rights and duties for all 
members.

Connor (1993)

Nationalizing 
states

A process of ethnicization when designating policies and 
institutions defend the interests of the major ethnic group.

Brubaker (1994)

National 
identity

The formation of national identity is interconnected with 
language policies of educational institutions.

Tollefson & Tsui, 
(2010)

In current situation the area of educational studies has 
mainly focused on promoting a sense of national unity. 
Thereby, fostering a sense of national identity for the younger 
generation is a significant step.

Luo (2019)

Patriotism
An emotional attachment to one's state or country and its 
political institutions.

Connor (1993)

It is a collection of knowledge that has been passed down from 
generation to generation in the history of mankind. Those 
people who do not know their past history, they do not know 
the value of their nation. 

The concept of 
"Eternal country" 
of Kazakhstan 
(2015)

It is not an innate biological characteristic of a person, it 
is a socially, historically formed, feeling of love for the 
Motherland. It is manifested in service to the Motherland.

Prokhorov (2019)

National 
patriotism

It is the main spiritual wealth that keeps every person, every 
nation surrounded by national thinking ability, national 
customs and traditions. There is only one way to save 
the people as a nation. That way is to educate the young 
generation on the basis of national consciousness (especially 
before school and at school). The formation of national 
consciousness is directly related to the national education in 
the family since the birth of the child.

Shaldarbekova, 
(2019)

Intercultural 
Communicative 
competence

It is essential to include intercultural communicative 
competence in the language teaching process since language 
and culture cannot be separated from one another.

Ho (2009)

Understanding the cultural distinctions between different 
countries aids in better understanding their behavior patterns 
that are significant to their culture.

Gut (2017)

Table 1 presents content analysis on concepts and research findings of different 
views of researchers in the last 2 decades. According to their studies, cultural 
importance and national identity delineate historical memories such as economy and 
common legal human rights about culture (Connor, 1993), interests of the major ethnic 
group (Brubaker, 1994), language policies (Tollefson & Tsui, 2010), significance 
of local culture (Luo, 2019), love to the motherland and patriotism (Connor, 1993; 
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Prokhorov, 2019), teaching national consciousness at the preschool age in schools, 
or even start education children in a family by parents (Shaldarbekova, 2019), 
inclusion of the intercultural competence in the language teaching process (Ho, 
2009), respect and understanding others’ culture and local traditions (Gut, 2017). 
So, it is important to include cultural aspects of a nation into a core curriculum 
of educational institutions as a separate subject for future mutual understanding of 
multinational environment as our society belong to global world (Kenzhebaeva et 
al., 2022). Meeting the demands of the current time should become one of the main 
principles of national education. The idea of national education arises from today's 
demand and vital necessity. The choice of the Kazakh country in the world space is 
a guarantee of the free life of every Kazakh (Nurzhayeva et al, 2021). Modern world 
offers different possibilities and opportunities to communicate instantly via mobile 
technologies and the Internet (Okenova et al., 2022; Pratama et al., 2022a). It is 
one of challenging tasks to develop skills of learners because our world is changing 
faster than ever before (Fikriyah et al., 2022; Pratama et al., 2022b).  For that, it is 
clear that we will not lose if we rely on the world's best models of culture through 
education. Only then will we be able to raise a competitive young generation. 

If there is no national education in the family, the formation of children as a 
national personality will be shaped by such negative education. The most basic 
means of forming national consciousness is the mother tongue. Civil agreement, 
national unity, which creates the virtue of patriotism for the multiethnic people 
of Kazakhstan. The duty of each nation inhabiting Kazakhstan to the state is to 
strengthen the public wealth, that is, the material base of the state, to establish 
harmony in life, civil harmony, and to preserve national unity. Inculcating the 
younger generation with patriotic education, which has been passed down from 
generation to generation in the history of mankind, is one of the pressing issues 
nowadays. In fact, the task of protecting the integrity of the country from internal 
and external forces is the task of educating young people in the spirit of patriotism. 
People who do not know their past do not know the value of their people, what they 
have experienced, what they have achieved today, the people sweated and suffered 
to create their history, went through narrow and slippery roads, protected their land 
and saved their country. When thinking about patriotic education, the first thing that 
comes to mind is the concept of motherland. Patriotism in the sense of showing 
respect to the motherland is a natural instinct characteristic of a human being, an 
indicator of feeling that determines his personal relationship, self-esteem, and 
support to his country, native land, language and culture, national values. The form 
and source of patriotism is the motherland, native land, nature, its riches, language, 
traditions, historical monuments, and national values of the native land. Factors 
influencing the formation of patriotism are national feeling, national pride, national 
consciousness, national good traditions, national duty, and unity. National feeling is 
the ability to love, sympathize with one's nation, appreciate national heritage while 
recognizing one's national representativeness. Every person should recognize and 
respect other nations with a sense of pride for his motherland and deep love for his 
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nation. National pride is a socio-psychological feeling that is formed on the basis 
of national material, social and cultural achievements and is enriched with leading 
national ideas and thoughts, associated with the history of the struggle for national 
freedom and political-social freedom (The concept of implementation of the national 
idea "Eternal country" in universities of Kazakhstan, 2015).

Conclusions
Being a country is an open road to the future. It is clear that if we learn to follow 

the open road to the future through national education, we will be no less than anyone 
else. The conclusion to be drawn from this is that we should understand the idea of 
national education as a duty to our ancestors – a debt and a duty to our successors. 
Improving the quality of the nation is not limited only to improving the purity of 
blood, it is also possible to achieve a high ideal by cultivating purity of spirit. And, 
for its ultimate purpose, the need for innovative in-depth education and the demand 
to demonstrate ability in the world of technology are essential.

According to the global practices shaping national identity of any country is based 
on a number of crucial indicators including mother language, religion, education. 
The latter plays a significant role as it promotes the idea of national unity, harmony 
and wellbeing. Because the perceptions of indigenous population are diverse and 
not stable the process of fostering national identity is complex and fluid. However, 
in the time of increasing globalization, integrating into world community involves 
mastering elements of intercultural competence as well. The latter is set by the 
necessity to engage with the global community where individuals are required 
skills for effective and appropriate communication. Nation building policy where 
preserving national identity goes in line with mastering elements of intercultural 
communication competence is the way to keep balance. In conclusion, developing 
a sense of national identity and preserving it along with acquiring intercultural 
competence approach might be of great use. 
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