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EFFICIENCY OF USING INFORMATION TECHNOLOGIES IN
TEACHING THE ZERO FORM IN THE KAZAKH LANGUAGE

Abstract. In modern Kazakh language teaching, it is important to take into
account the grammatical features of the language. One of the specific grammatical
features of the Kazakh language is the presence of a zero form. The zero form means
that the words in the sentence express a specific meaning without any structural
grammatical form. Consideration of specific task models and zero-form learning
methods emphasize the importance of research. The main purpose of the article is to
consider the features of the use of information and communication technologies in
teaching the zero forms of the Kazakh language.

The use of modern information technologies in the classroom makes learning
bright and interesting for a student of any age and forms an emotionally positive
attitude towards the subject. The objective of the study is to teach the zero form
of the Kazakh language using specific methods and sets of exercises with the
possibility of information and communication technologies. A separate methodology
for studying the zero form did not previously exist in the domestic methodology.
Teaching the zero form in the Kazakh language has its own characteristics. In the
practice of teaching the Kazakh language, effective cognitive methods were applied
using the achievements of information and communication technologies in the use of
zero forms. In this direction, the article presents a model and results of teaching the
Kazakh language zero forms using this technology.

Our review of the methodology of domestic scientists, who considered the zero
form as an object of study, also shows the practical significance of the article. It is
especially important to teach the Kazakh language, taking into account its peculiarities
of learning it. The results of classes conducted with students in the practical part of
the research and the use of new technologies proved the effectiveness of teaching
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methods. The study is of great practical importance. The results of the study can be
used as a teaching aid and lesson planning for young methodologists and teachers of
the Kazakh language.

Key words: information and communication technologies, ICT, zero form,
Kazakh language teaching, teaching methods, Kazakh language grammar.
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KA3AK TUIIHAETT HOJIIK ®OPMAHDBI OKBITYIA AKIAPATTBIK
TEXHOJIOTUSLJIAPIBI KOJIJAHYAbIH TUIMJILIITT

Annotauus. Ka3ipri ka3ak TUTiH OKbITYAA TIAIH KYPBUTBIMABIK €peKIIeNiKTepiH
eckepy MaHbI3Ibl. Kazak TiNiHIH TpaMMaTHKaJIbIK epeKIIeNiKTepiHiy 0ipi — HOIIK
(dhopmanbiy O60iysl. Hemuik dopma ceiieMeri co3nepiiH emKaHai KypbUTbIM/IbIK
rpaMMaTHKaJIBIK (hopmackl3 Oenriii Oip MarbiHaHBI Oepyin Oingipeni. Henaik ¢popma-
HBIH HAKTBHI TAIICBIpPMa YIIT1JIepi MEH OKBITY 9/1iCTepiH KapacThIpy 3e€pTTEYAiH MaHbI3-
JBLIBIFBIH KepceTe i. MaKalaHbIH HET13T1 MaKcaThl — Ka3ak TUTiHIH HOJIIIK ()opMachIiH
OKBITYa aKMapaTThIK-KOMMYHUKAIMSIBIK TEXHOJIOTHSIIAPAbI KOJIAAHYABIH THIM/Ii-
Jirin Kapacteipy. CabakTa 3amMaHayd akKmaparThIK TEXHOJOTHSUIapAbl MaiiianaHy
Ke3 KeJITeH JKacTarbl OKYIIbl YIIIH OKYIbl >KapKbIH KOHE KbI3BIKTHI €Te[i, MoHTe
SMOLMOHAJABI OH KO3KAPACThI KAIBINTACTHIPAAbl. 3ePTTEYAiH MiHAETI — aKIapaTThIK-
KOMMYHUKALIMSUTBIK ~TEXHOJOTHSUIAPABIH MYMKIHIITIMEH HAKThl 9IICTep MEH
KATTBIFYJap JKUBIHTBIFBIH MaiJanaHa OTHIPBIIN, Ka3akK TUTIHIH HOJAIK (opmachH
OKbITY. Henpik ¢opMaHbl 3epTTeyaiH Keke oicTeMeci OypbIH OTaHABIK o/icTeMEe
Oonran emec. Kaszak Tininaeri Hengik ()OpMaHbl OKBITYIBIH ©31HAIK epeKIIeTiKTepi
aHbIKTaIABl. Ka3ak TUTiH OKBITY TOXIpUOECIHIE THIM/II 9JTIC-TCIIAEP KOIIaHbLIIbL.
Hennix ¢opmaHbl OKbITYZa aKmapaTThIK-KOMMYHUKAIMSIIBIK TEXHOJOTHSIIAPAbIH
JKETICTIKTEPIH MaljaiaHy/la TaHBIMJIBIK 9JIICTEp KOJJIaHbIC TanThl. HoTmxkecinme
Makajnaja KaszaKk TUTIHIH HeIiK (OpMacklH aKmaparThlK KOMMYHHKaTHBTIK
TEXHOJIOTUS apKBLIBI OKBITYIBIH MOZIETI MEH KOPBITBIHBLIAPEI OepiireH.
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Hennik hoopmaHbl 3epTTEy HBICAHBI PETIHAE KAPACTHIPFaH OTaHIBIK FaJIbIMAAPIBIH
ozicTeMeciHe jKacaraH HIONYBIMBI3 Jla MaKaJaHbIH MPAKTUKAIBIK MaHbI3IbLIBIFbIH
KepceTeni. Ocipece, Ka3ak TUIIH OKBITYIAbIH EPEKIIENIKTEPiH €CKepe OTBIPHII
OKBITYIBIH MaHbI3Bl 30p. OKBITYABIH TPaKTHKAJBIK O6diMiHAE CTYIEHTTEPMEH
OTKi3lreH cabaKTapAblH HOTIIKENIEPl JKOHE JKaHa TEeXHOJOTHSUIApAbl KOJIAaHy
ApKBLIbl OKBITYHAFbl QICTEPAIH THIMIUTITT JONEIACH . 3epTTEYIiH MPAKTHKAIBIK
MaHBI3bI 30p. 3epTTEy HOTHKENEPiH jKac 9MIiCKepyiep MEH Ka3ak Tili MyFaiaiMaepiHe
OKY KYpaJibl ’KoHe ca0aKThl JKocHapiay yirici petinae naiaananyra 0omasl.

Tyiiin ce3aep: akmapaTTbIK KOMMYHHKaUUsUIBIK TexHonorusmap, AKT, nennik
(dopma, Ka3ax TiJiH OKBITY, OKBITY 9JIiCTepi, Ka3aK TiJli TpaMMaTHKaCHI.
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IOOEKTUBHOCTDB UCITOJIB30BAHUS HHOOPMAIIMOHHBIX
TEXHOJIOTI' Ui ITPU OBYUYEHUU HYJIEBOI ®OPMbI KA3AXCKOI'O
SA3BIKA

AHHoTanus. B coBpeMeHHOM ITpenoiaBaHIM Ka3aXCKOT0 13bIKa BaXKHO yUUTHIBATh
rpamMMaTHYecKie 0COOCHHOCTH s3bIKa. OHOH 13 criennpUUecKuX rpaMMaTHIeCKUX
0COOEHHOCTEH Ka3axCKOro sI3bIKa SIBIISETCS Hajmuuue HyneBod (opmbl. Hynesas
(dopma 03HaYaET, YTO CJIOBA B MPEIJIOKEHUH BBIPAXKAIOT OMPEACICHHOE 3HAUYCHHE
0e3 Kakol-Tn00 CTPYKTYpHOU rpaMMaTndeckoii hopmbl. PaccMoTpeHre KOHKpETHBIX
MoJIeNiel 3aa4 ¥ MEeTOJOB OOyueHHs HyleBOH (OpMBbI MOTYEPKUBAIOT BAXKHOCTD
uccnenoBaHuil. OCHOBHOW LIENBIO CTaThbU SIBISAETCS PACCMOTPEHHE OCOOCHHOCTEH
HCTIOJIb30BaHUSI MH(OPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHH B OOy4YeHHH
HYJEBOH (opMe Ka3zaXxCKOMY S3BIKY.

Hcnonp3oBanne coBpeMEeHHBIX HH(OPMALMOHHBIX TEXHOJIOTHH HA YPOKax JAeIaeT
oOydeHHe SPKUM W MHTEPECHBIM JJIsl ydallerocs Jo0oro Bospacra, GopMupyeT
SMOLIMOHAJIBHO TOJIOKUTENFHOE OTHOIIEHHWE K IpeaMeTy. B kauecTBe 3agaum
HccieoBaHusl ObUIO OIpEeAeTeHO OOydeHHe HyJeBOH (opMe Ka3axCKOro sI3bIKa C
MIOMOIIIbI0O KOHKPETHBIX METOIOB U KOMIUIEKCOB YNPA)XHEHHUH € BO3MO)KHOCTBIO
HHPOPMATIOHHO-KOMMYHHUKAIIMOHHBIX TeXHOJIOTUH. OTIeNIbHON METOANKN H3y4e-
HUSL HyleBoW (opMbl paHblIe B OTEUECTBEHHOW METOIMKE HE CYILECTBOBAJIO.
OO0yueHue HyneBoH (hopMe B Ka3aXCKOM sI3bIKE UIMEET CBOM 0COOCHHOCTH. B pakTrke
00ydeHUsI Ka3axCKOro sI3blka OBbUTM TNpUMEHEHbl 3 QEKTHBHBIE KOTHUTHBHBIC
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METO/IbI, HCHIONB3YSI AOCTHKEHUSI MH()OPMALUOHHBIX M KOMMYHHUKAIIMOHHBIX TEXHO-
Joruii B HyneBod ¢opme. B 3TOM HampaBiieHHH B CTaThe MPEACTaBICHBI MOAECTDH
U pe3yabTarbl 00yueHHs B HYJEBOH (OpME KazaxCKOro sI3blKa C UCIOJIb30BaHUEM
JTaHHOM TEXHOJIOTHH.

Ham 0030p MeTomonoruy OTEYecTBEHHBIX YYEHBIX, pacCMaTPUBABIIMX HYIIe-
ByI0 (hOpMy KaK OOBEKT MCCICAOBaHMS, TAKKE MOKa3bIBACT MPAKTUYECKYIO 3HAYH-
MOCTh cTarbi. OCOOCHHO Ba)KHO TPENONaBaTh Ka3aXCKUH SI3BIK C yYETOM €ro
ocobeHHOCTEl 00yueHHs. PesynbTaTel MpOBEAEHHBIX CO CTYACHTAMH 3aHITUH B
MPaKTUYECKON YaCTH MCCIIEIOBAHNUS U HUCIIOJIb30BaHNE HOBBIX TEXHOJIOTHI JOKa3aIl
3¢ PeKTUBHOCTH METOAOB 00yueHHs. VccnenoBanne nMeeT 00IbII0E TPAaKTHYECKOEe
3HaueHue. Pe3ynbTarhl McclenoBaHUsT MOTYT OBITh HCIIOJB30BAaHBI B KaueCTBE
METOIUYECKOr0 MOCOOUS U MIAHUPOBAHUE 3aHSATHU JUIS MOJIOABIX METOAMCTOB H
yuuTeNel Ka3axCKoro s3bIKa.

KiioueBble cioBa: nH(pOPMaMOHHO-KOMMYHUKAIMOHHbBIE TexHonoruu, VKT,
HyneBasi opma, oOydeHHE Ka3axCKOMY SI3bIKY, METOAHMKA OOyueHHs, rpaMMaTHKa
Ka3aXCKOTO fA3bIKa.

Introduction. Nowadays, the increasing status of the Kazakh language as a state
language requires consideration of new teaching methods of the Kazakh language.
As a result of studying the Kazakh language course, students should be able to use
modern technologies in language teaching and the methods of teaching the Kazakh
language in practice. The lack of research on the methodology of domestic scientists
who considered the zero form as a form of research shows the importance of our
article. It is especially important to teach the Kazakh language taking into account
its specific features. At the same time, we considered the teaching of the zero form
in the Kazakh language as a separate research object, due to the relevance of the
research.

Teaching the zero form in the Kazakh language has its own characteristics.
At the same time, some research works on adaptation of current modern methods
to zero-form teaching were analyzed. The main concepts forming the basis of
the methodology include: goals, content, teaching process, principles, methods,
approaches, tools and organizational forms. In this direction, the peculiarities and
methodology of teaching the zero form in the Kazakh language were considered as a
separate research object. Although the zero form in the Kazakh language is considered
by many reporters and scientists, there are very few works that consider its teaching
methodology. By zero form we mean that the words in the sentence express a certain
grammatical meaning without any grammatical form. Learning languages, along with
communicative methods, has recently received a new impetus, as well as cognitive
methods: Recently, there is a shift from assimilating various aspects of the language
(vocabulary, grammar) to active use of the foreign language in life. The Kazakh
language, on the one hand, is becoming a professional or other means of obtaining
information. And on the other hand, a means of communication. As Ahmetshein
mentioned in his research, it is possible to talk about effective communication only
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if a person receives or conveys information correctly (Akhmetshin, 2018). In this
regard, we often hear from teachers and psychologists that communicative-cognitive
competence is effective only if a person has critical thinking.

Today, different definitions of the term “informational communication” can
be found in various scientific studies. Informational communication, according
to a number of scientists, rational search and the ability to reject one’s prejudices
(Bolotov V., Spiro D., 2009). Critical thinkers can come up with new ideas and
see new possibilities. Sh. Brumfit, in turn, defines it as rational reflective thinking
aimed at deciding what to believe and what to do (Sh. Brumfit, 2008). This is very
important in solving new problems. Informative communication does not imply
negativity or criticism.

According to D. Cole, this technology refers to consciously looking at different
approaches to make basic judgments and decisions (D. Cole, 2008). Information
and communication technology assumes that each student does not take anything
for granted and forms his own opinion within the curriculum. This is important in
the development of a consciousness that rejects dogmas, which develops through
the formation of new information about life experience. According to Laletina T.A.
informational communication is the starting point for the development of creative
thinking. Information and communication technology develops the following skills
for the listener:

- Ability to work together with others;

- Ability to take responsibility for one’s own education;

- Increasing the efficiency of information reception;

- Increasing interest in both the material being taught and the learning process
itself;

- Desire and ability to be a lifelong learner (Laletina, 2010).

In summary, information and communication technology as a multifaceted and
complex technology helps students to think creatively, consciously solve problems,
form their own opinion and receive information.

The relevance of the research is in the systematization of zero-form teaching
methods and the practical application of modern effective methods. In this direction,
the effectiveness of teaching the zero form in the teaching of the Kazakh language
was used based on the methods of domestic scientists and the results were presented.
The importance of the research is that we consider the features and methodology of
teaching the zero form in the Kazakh language.

Research Material and methods. One of the things to consider in
learning the zero form is that the verb narrator consists of several morphemes, and
each part of the word has its own grammatical meaning. For example: bar-di-m,
(aygay) sal— di-m, siq-t1, tinda. The root morphemes are: bar, aygay sal, siq, tinda
mean actions, and the following suffixes: - dy, -ty the forms represent the time of
the movement, i.e. the temporal meaning (past tense). In this connection the practical
research presupposed the use of visuality.

The visuality principle is necessary in the use of information and communication
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technology. Kusayinov A.K. in his work “The main method of teaching is
visualization” suggests its goals and methods (explanation, influence, memory)
(Kusayinov, 2006). Another scholar, Cluster D. suggests that the acquisition of
learning material is often dependent on the visual aids and technical tools used in the
learning process (Cluster, 2008).

For example: introducing the zero form of the Kazakh language with the materials
of the National Geographic Internet channel affects their meanings. Koneva V.S. also
noted that providing students with various drawings, copies and symbolic images of
phenomena, processes, objects has a positive effect on their perception of information
(Koneva, 2010).

As we see in the use of ICT we use the method of visuality as we need to show
the role of zero forms.

Polat E.S. believes that teaching without new technology is equivalent to fighting
without weapons (Polat E.S., 2004). During the use of ICT, not only the above-
mentioned visualizations and tools should be used, but new types of tasks and
methods should be used.

In this connection, Sholpanbay S.K. suggests experimenting or showing subjects
and phenomena in videos using the demonstration method. When relying on the help
of the demonstration method:

- correspondence of visuality to the age characteristics of the zero form of the
Kazakh language;

- use of visual aids in the lesson at the right time;

- see a demonstration of the zero form of all Kazakh languages;

- highlight the main idea, the meaning of the illustration;

- such principles as the involvement of the zero form of the Kazakh language
in searching for the necessary information from visual aids and demonstration
equipment are important (Sholpanbay, 2008).

And the main feature of information and communication technology is to create a
problem for discussion. When using the problematic or situational method, the zero
form of the Kazakh language moves from performance actions to creative actions.
According to Servat Shirkhani, Mansur Fahim, the use of ICT may not be able to
perform problematic tasks on its own (Servat Shirkhani, Mansur Fahim, 2011).
Therefore, the teacher shows them ways to solve the problem. The students forsee
and find ways to solve cognitive problems, even if they do not solve the problem.

The following scientists, like: Tsarenkova V.V., Shpanovskaya S.I. proposed the
terms integrated methods. Integrative methods are reflected in the teacher’s skill
in organizing learning. The common root of the terms “integrative “methods” and
“integrative teaching” which means “joint actions” (Tsarenkova, et all, 2016).

We should not forget the cultural integration of topics during the lesson. Wilson,
J., Ward, K. and Fisher, R. propose that culture should be part of language learning.
That is, during the lesson, we should teach not only the language but also the culture
of speech (Wilson, et all, 2013).

How to ensure the development of informational communication skills in the

103



Bulletin the National academy of sciences of the Republic of Kazakhstan

Kazakh language class? On the one hand, it is difficult. Because it requires a large
amount of “external” reproductive environment in learning the subject due to its
specificity. According to Linares A., Morton T. and Whittaker R., language teaching
always has a creative character due to its communicative nature (Linares, et all,
2012). All this, of course, requires creativity, independence and critical thinking.
Based on this position, we conclude that information and communication technology
methods should be used as simply as necessary in language classes.

In this direction, in the practical period of our experience, we conducted an Kazakh
language lessons based on Internet resource materials using the effective points. We
need to develop effective ways and methods of information and communication
technology while teaching the zero form of the Kazakh language. It was created
primarily for the selection of Internet resource materials on the subject of the lesson.
Although the main goal is to develop linguistic and cognitive skills of using the zero
form of the Kazakh language. The next chapter presents the research methodology
and the results of the experimental study.

The effectiveness of the use of ICT in the study was proven by analyzing the
literature of foreign and domestic scientists. Comparison of methods and formulation
of research results were used in the research. Control and experimental lessons were
conducted for 2 groups of students (24 students). Mathematical statistics methods
were used during evaluation of lesson results and data analysis.

Result and discussion. In determining the direction of our experience and
describing the methods used, the effective methods of information and communication
technology in the development of students’ using zero forms in Kazakh classes were
analyzed.

The goal of our experiment is to determine their interest in the lesson, the
development trend of their cognitive and communicative skills, systematically using
the methods of information and communication technology in the experimental
group. The total number of lessons held in both groups was 48 hours, 1 semester.
In the course of the research, test tasks were prepared and we compared their
development indicators with the indicators of the control group.

Let’s describe the stages of using the methods of information and communication
technology during the experiment. Information and communication technology
lessons organized by us were based on a three-stage structure.

Preparation stage (I) In this stage, existing knowledge is updated, interest in a
new topic is aroused. During the introduction period, it is important that each student
takes a job aimed at realizing his own experience.

1. The Brainstorming method helps the student to increase his cognitive ability
by mastering logical types of work both when introducing a new topic and during
repetition.

2.Presentation method - during the study of the language, it is easy to find the
Kazakh equivalent of new words and phrases acquired through various pictures. This
makes it possible to determine the conjugation boundary of the content of language
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learning. Learning different terms related to the topic will not only enrich students’
vocabulary, but also positively contribute to the achievement of their goals.

In particular, active use of ICT in teaching process, which is one of the
cornerstones of updating educational content, is undoubtedly very effective and
will bring good results. This is necessary so that, on the one hand, they can see the
collected information in a “collected” categorical form. And all comments can be
added to the structure. We call this method “True-False statement”. At this stage, it
is very important for the teacher to listen to all opinions.

In addition, there are no “right” or “wrong” conclusions at this stage. The rule is:
“every student’s opinion is valuable”. At this stage, it is considered important and
difficult not to correct students’ opinions, not to criticize, not to impose my point of
view on them. At this stage, we believe that it is effective to use the “Question-Answer
method”, which allows us to solve 2 tasks at the same time. This is necessary for the
development of the skills of obtaining information and constructing interrogative
sentences.

For example: “Cities of Kazakhstan”: to start the topic, the following questions
are asked using the “Brainstorming” method:

Astana twrali ne bilginiz keledi?

Interrogative sentences on the board: Ne..? Qayda..? Nege..? Qalay..? starts with
questions.

Students complete the questions on the board. It is important to remember that
even grammatical errors cannot be corrected at this stage. While reading the text,
students get the necessary information and answer the questions. If the information
is not available, other texts are suggested. We can also work with the mind map and
use the library. Associations arising from the main concept are systematized in the
form of main schemes using the “Mind Map”. This method can be implemented
using both lexical phenomena and grammatical phenomena in Kazakh lessons.

The stage of understanding the content (using the content). This stage can also be
called the stage of meaning based on new information. If we remember that in the
initial stage, students have determined the directions of their education. During the
reflexion, the teacher has the opportunity to emphasize the questions expected and
the questions asked. The organization of work may be different at this stage. This can
be through conversation, lecture, individual, pair or group study or video viewing
methods. In any case, this information will be collected and tracked individually.

The main objective is to maintain students’ activity, interest and movement
inertia during the stage of understanding the content. At this stage, the “Interactive
method” is used. This method also helps with lexical and grammatical tasks. For
example, when working with the topic “Environmental protection”, we can offer the
monitoring task “Monitoring the environment state in the Kz”. Students make notes
and fill in the presented table so that they understand the information. The teacher’s
next task is to teach assessment using this framework:

- [ think that ... (meninse ...)

- I didn't know that ... (menin bilwimge ...)
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- In my opinion ... (menin tusinigimse ...)

- It is new for me that ... (bul men ugin jana ...)

- I don t understand why ...(men tusinbegen tusim ...)

Technique of using critical thinking: two students read the text, stop after each
paragraph and ask each other different levels of questions about the content of what
they read. This form contributes to the development of communicative and cognitive
skills.

Reflection period. This period includes reflection, the birth of some new
knowledge, as well as setting new learning goals. In the process of reflection, new
information becomes the student’s acquired knowledge. Reflection of the process
becomes the main goal of teacher and student activity. It is quite possible to accept
some judgments. Different opinions call for discussion. In any case, the reflection
period actively contributes to the development of informational communication
skills. In this regard, speech exercises at this stage become creative. Often used
methods: organization of round tables; writing creative works; project protection
(Zimnaya 1.A., 2008).

During this period, one of the favorite techniques is Cinquain. It can be actively
used. It comes from the French word “cing” - five. This is a five line poem. It is used
as a method of material synthesis.

Cinquain develops critical thinking. By building Cinquain, each student can
express his/her intellectual, creative abilities. If the task is done correctly, the sync is
bound to be emotional. The level of information communication is very important.
If the student demonstrates the ability to find the most important features in a large
flow of information, analyze, draw conclusions and formulate his conclusions
several times. Mainly, the ability of critical thinking is sufficiently developed. At this
stage, we can use the “comparison table” method. It is a very important method of
repeating, generalizing and revising the information obtained.

Ghavifekr S., Rosdy, W.A.W. and Fahad N. Alfahad (2012) consider, the
integration of ICT is getting more important as it helps students in enhancing their
collaborative learning skills (Ghavifekr, et all, 2015).

In our practical part, thinking of interesting quotations and proverbs, working
with proverbs, such as “Wordplays”, “Situational tasks”, “Mindmaps”, known as
“idea grids”. The working with proverbs can be a good basis for developing students’
critical thinking and creative work. Therefore, in order to develop informational
communication, the following tasks are used in foreign language lessons.

1. “Wordplay” Students come up with questions for the group and give them
categories on any topic: names of countries, professions, numbers, colors, months,
days of the week, etc.

For example:

Arman- a) tegi b) at1 b) balanin ati

- Ulibritaniya: a) til a) ult b) el.

Sitwaciyaliq tapsirma: Demalis kezinde siz ata-ananizben Angliyaga barasiz,
Londonga ékskwrsiya jasaysiz, neni korginiz keledi, qol tigizginiz keledi, birinsi
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kezekte kimmen jane ne usin sdyleskiniz keledi. Agilsin tilinde bul jerdi sipattaniz:
tarixi qundiligi, 6lsemi, tusi, iisi, t.b. Sayaxatiniz nelikten os1 jerden bastalatinin
jaziniz.

Another method is “Question Board”. The question board should be placed in
an easily accessible place. When the teacher does not have time to answer all the
questions, the students can write them down. Later, the teacher can collect them,
study them, and give written or oral answers in subsequent lessons, or bring them up
for class discussion. In the use of this method, students can automatically use zero
forms of the Kazakh language.

According to Ilkhom Suyunov, the technology-based teaching and learning can
bring many changes to a school that requires proper planning and policy making
(Suyunov, 2022). In this connection, “Line of values” is designed to draw students’
attention to a specific problem, to say what they think about it. We understand that
there can be different opinions about the same thing. It is also possible to take a
position on an issue and how to turn one’s mind in one’s favor. To begin to reflect
on their actions, the student needs to create a reflection environment that includes:

1) special space (“round tables”, pedagogical living rooms, clubs);

2) positive acceptance of others in the process of reflection.

In general, during the lesson, information and communication technology gives
the teacher the following opportunities:

- creation of an atmosphere of real communication and responsible cooperation
between students of the group;

- using a system of effective methods that contribute to the development of
grammar skills;

- assisting the students to become practitioners and analysts who can competently
analyze their activities at the same time;

- using a valuable source of information for students in drilling zero forms.

As stated by scholars, Ghavifekr, Simin, Rosdy, Wan Athirah Wan (2015), Pavan
Jadhav, Hemlata Gaikwad, K.S. Patil (2022), our study aims to analyze teachers’
perceptions on effectiveness of ICT integration to support teaching and learning
process in classroom. For future studies, we need for consideration of other aspects
of ICT integration especially from the management point of view regarding strategic
planning and policymaking.

According to the results of the research conducted with the students of the 2nd
group, two different results were obtained for the zero form of the Kazakh language.
Zero forms were used in communicative relations and activities through situational
tasks. In the control group, only traditional methods of teaching were used. The
experimental group was dominated by learning informational content with use of
zero forms. It was observed that the students have full opportunity to form their
speaking behavior when listening to them for the first time, narrating, discussing,
revealing the content of the topic and providing teaching materials.

In the end we conducted grammar tests on the use of zero forms for 2 groups. In
order to verify these criteria, we also conducted oral testing and oral monitoring.
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This showed that students have a positive attitude towards information and
communication technologies in Kazakh classes. In this direction, we were guided by
the following criteria:

1. Motivation for the lesson;

2. Problem solving skills;

3. Communicative skills;

4. Cognitive skills.

The results of the experimental work can be shown in the following figure 1.

Group {EG)
Growp & {CG]

E: WMo :5 TR R TE]
[ S ] [

metivati on o ativity COoMmam NG thee - ooE nitive skills
shils

Figure 1 - Results of development of students’ abilities in information and communication technology

As we see in the Figure 1, the results of 2 groups are different. The test results
showed that, the use of ICT and effective methods has worked out better results. Some
positive changes were observed in the experimental group that used information and
communication technology. The results of experimental group are higher from 3%
to 7%. However, some disadvantages were also noted, namely:

- it took a lot of time to work with questions and tasks of the zero form of the
Kazakh language;

- difficulties in systematic performance of speech act tasks oo the use of the zero
form were observed;

- some grammatical and lexical errors in the formation of language skills were
often observed.

All participants of the experimental group interacted with each other, exchanged
information, solved problems together. We were able to evaluate the actions of
students in the group and their own behavior by modeling situations. They felt
themselves in the atmosphere of real language communication. After summarizing
the practical lessons, we were involved in the technical equipment of the classrooms
and ensuring the execution of tasks on zero-form of all Kazakh languages. In the first
case, the zero form of the Kazakh language was forced to use ICT while working
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with Internet resources. In such cases, we had to reorganize the learning process so
that the zero form of the Kazakh language, who does not have a smartphone or tablet,
was involved in the learning process.

Conclusion. In conclusion, we would like to note that the use of effective methods
using information and communication technology in Kazakh language classes has a
positive effect on students. Effectiveness of the use of information and communication
technology in the development of students’ using zero forms has been proven in
practice. Teaching zero forms need to develop student’s understanding the content.
When performing any critical thinking tasks, students practice understanding the
main idea, reconstructing the logics of information, understanding the problem,
comparing it with what they already know in this area, and drawing conclusions.
In particular, the use of information and communication technology case tasks,
brainstorming method, problem and situational exercises to develop language and
cognitive skills of students gave effective results.

According to the results of the research, the use of zero forms of Kazakh language
requires the formation of certain intellectual skills. It is the need for students to be
able to analyze the structure of sentences, use it in solving problems, and learn to
synthesize it to prove their point of view. All this not only develops their grammar
skills, but also remains important in the development of their communicative
cognitive and language skills. In future we need to develop students’ cognitive skills
in understanding the zero forms in practice.
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