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В 2016 году для развития и улучшения качества жизни казахстанцев 
был создан частный Благотворительный фонд «Халык». За годы своей 
деятельности на реализацию благотворительных проектов в областях 
образования и науки, социальной защиты, культуры, здравоохранения и 
спорта, Фонд выделил более 45 миллиардов тенге.

 Особое внимание Благотворительный фонд «Халык» уделяет 
образовательным программам, считая это направление одним из ключевых 
в своей деятельности. Оказывая поддержку отечественному образованию, 
Фонд вносит свой посильный вклад в развитие качественного образования 
в Казахстане. Тем самым способствуя росту числа людей, способных 
менять жизнь в стране к лучшему – профессионалов в различных 
сферах, потенциальных лидеров и «великих умов». Одной из значимых 
инициатив фонда «Халык» в образовательной сфере стал проект Ozgeris 
powered by Halyk Fund – первый в стране бизнес-инкубатор для учащихся 
9-11 классов, который помогает развивать необходимые в современном
мире предпринимательские навыки. Так, на содействие малому бизнесу
школьников было выделено более 200 грантов. Для поддержки талантливых
и мотивированных детей Фонд неоднократно выделял гранты на обучение
в Международной школе «Мирас» и в Astana IT University, а также помог
казахстанским школьникам принять участие в престижном конкурсе «USTEM
Robotics» в США. Авторские работы в рамках проекта «Тәлімгер», которому
Фонд оказал поддержку, легли в основу учебной программы, учебников и
учебно-методических книг по предмету «Основы предпринимательства и
бизнеса», преподаваемого в 10-11 классах казахстанских школ и колледжей.

 Помимо помощи школьникам, учащимся колледжей и студентам Фонд 
считает важным внести свой вклад в повышение квалификации педагогов, 
совершенствование их знаний и навыков, поскольку именно они являются 
проводниками знаний будущих поколений казахстанцев. При поддержке 
Фонда «Халык» в южной столице был организован ежегодный городской 
конкурс педагогов «Almaty Digital Ustaz. 

 Важной инициативой стал реализуемый проект по обучению основам 
финансовой грамотности преподавателей из восьми областей Казахстана, 
что должно оказать существенное влияние на воспитание финансовой 
грамотности и предпринимательского мышления у нового поколения 
граждан страны. 

 Необходимую помощь Фонд «Халык» оказывает и тем, кто особенно 
остро в ней нуждается. В рамках социальной защиты населения активно 
проводится работа по поддержке детей, оставшихся без родителей, детей и 
взрослых из социально уязвимых слоев населения, людей с ограниченными 
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возможностями, а также обеспечению нуждающихся социальным жильем, 
строительству социально важных объектов, таких как детские сады, детские 
площадки и физкультурно-оздоровительные комплексы. 

 В копилку добрых дел Фонда «Халык» можно добавить оказание помощи 
детскому спорту, куда относится поддержка в развитии детского футбола и 
карате в нашей стране. Жизненно важную помощь Благотворительный фонд 
«Халык» оказал нашим соотечественникам во время  недавней пандемии 
COVID-19. Тогда, в разгар тяжелой борьбы с коронавирусной инфекцией 
Фонд выделил свыше 11 миллиардов тенге на приобретение необходимого 
медицинского оборудования и дорогостоящих медицинских препаратов, 
автомобилей скорой медицинской помощи и средств защиты, адресную 
материальную помощь социально уязвимым слоям населения и денежные 
выплаты медицинским работникам.

В 2023 году наряду с другими проектами, нацеленными на повышение 
благосостояния казахстанских граждан Фонд решил уделить особое 
внимание науке, поскольку она является частью общественной культуры, а 
уровень ее развития определяет уровень развития государства. 

Поддержка Фондом выпуска журналов Национальной Академии наук 
Республики Казахстан, которые входят в международные фонды Scopus и 
Wos и в которых публикуются статьи отечественных ученых, докторантов 
и магистрантов, а также научных сотрудников высших учебных заведений 
и научно-исследовательских институтов нашей страны является не менее 
значимым вкладом Фонда в развитие казахстанского общества.

С уважением, Благотворительный Фонд «Халык»!
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Abstract. In the modern and ever-changing world, the financial block as a whole 
and the banking sector in particular are actively evolving in response to the tasks of 
economic modernization to the vector of the new technology. Today, digital 
products are everywhere. The banking sector is no exception. You can even say that 
he is on the front line. And every person feels the tangible impact of these 
transformations on himself in everyday life, not to mention the processes on the 
scale of the state. These are far from the standard banking work products that used 
to be. And today, hardly anyone can imagine reality without these vital 
technological changes. Considering the trends in the activity of banks in our 
country, we also observe the transition of banks to a new concept of a "digitized" 
bank. This article discusses the trends and the significance of these processes for 
our development on a national scale. It is 
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concluded that the benchmark is set to protect big data from various cyber attacks, so 
it is to ensure the stable operation of this system. Of course, a separate unit is remote 
maintenance and investment in neural contacts. Digitalization of all bank activities 
means that even the smallest transactions and payments must be translated into an 
appropriate format and a single process.

The whole mechanism of work and adaptation to new realities takes place daily at 
different rates on the world stage. Of course, all these global adjustments to the figure 
raise big questions. Namely, what impact they make on the work of, say, a particular 
enterprise. The use of new IT products requires the creation of new working systems 
and the modernization of existing and working ones (Hess et al., 2016).

This article discusses all these aspects of the transition. Characteristics that 
demonstrate the shift of the economy to the figure, a description of the main points. 
The authors outline the key vectors of fintech development in this area. The principle 
of timely transition in a rapidly changing world is emphasized. Since what is relevant 
today, tomorrow is already a relic of the past.

The finblock is the main engine of the digital economy (Lee et al., 2018. We 
can see this in the changes that are associated with the digitization of a number of 
financial products using appropriate technologies (FinTech. They are breakthroughs 
of those who introduce it to the market, being triggers for all other market participants 
(Breidbach et al., 2020). Second-tier banks, where Kaspi Bank occupies a special 
place, have become the leaders of this technological war. This is due to the fact that 
it is necessary to introduce new digitized products immediately. The market situation 
is changing rapidly. Breakthroughs occur every day, which require a rethinking of 
standard banking products (Krasonikolakis et al., 2020).

The use of digital trends improves the mechanisms of interaction between 
financial institutions, the state and recipients of services (Thalassinos et al., 2020. 
Digitization implies the continuous introduction of modern trends in the provision 
of banking products. Bank branches are shrinking, and many products are becoming 
available remotely, especially the provision of loans and investments. Advanced 
development is definitely the key to improving the work of financial institutions 
(Makarova et al., 2021).

Keywords: digitalization, banking system, banking, internet banking, mobile 
banking, banking technologies
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Аннотация. Қазіргі әлемде жалпы қаржы жүйесі, оның ішінде банк
секторы цифрлық экономика талаптарына сай дамып келеді. Цифрлық 
трансформацияға байланысты банк секторын дамытудың бизнес-модельдері 
мен тұжырымдамалары жетілдірілуде. Банктердің қызметі банк секторынан 
әлдеқайда асып, материалдық және материалдық емес қызмет көрсету саласына 
енеді. Негізгі бағыттарды талдау және «цифрлық» банктің жаңа моделіне 
көшу үдерісіндегі отандық банк институттарының мүмкіндіктерін бағалау тән 
тенденциялар: қашықтан қызмет көрсетуге бағдарлану; жасанды интеллект 
технологияларына инвестиция салу және киберқауіптерді азайту. Цифрлық 
өзгерістердің осы үдерісінде банктер барлық дерлік корпоративтік процестерді 
бейімдеуді талап ететін инновациялармен бетпе-бет келеді.

Технологияның қарқынды дамуы, сондай-ақ әлемдік нарықтағы алуан 
түрлі өзгерістер кооперативтік бейімделудің жаңа үдерісінің күшеюіне әкелді. 
Жүргізіліп жатқан цифрлық трансформация және жаңа технологияларды 
енгізу дәстүрлі компаниялардың бастан кешіп жатқан өзгерістері туралы 
сұрақтарды тудырады. Жауап инновациялық бизнес үлгілерін жасауды және 
цифрлық технологияларды пайдалана отырып бар бизнес үлгілеріне өзгерістер 
мен жақсартуларды енгізуді қамтиды (Hess et al., 2016).

Мақалада экономиканы цифрландыру жағдайында банк қызметін 
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трансформациялау ерекшеліктері қарастырылады; банк секторындағы 
қаржылық технологияларды дамытудың негізгі бағыттары көрсетіліп, 
цифрландыру арқылы дәстүрлі банктік қызметтерді және басқа да бағыттарды 
одан әрі трансформациялауды ұсынады.

Цифрлық экономиканы дамытудың драйверлерінің бірі – қаржы секторы 
(Lee et al., 2018). Негізгі үдеріс технология (FinTech) арқылы қаржы қызметтері 
жүйесін цифрлық түрлендіру болды – нарықтың жаңа қатысушыларының негізгі 
қаржы институттарын сынға алатын серпінді инновациялары (Breidbach et al., 
2020). Kaspi Bank ең көрнекті өкілі болып табылатын бөлшек банктер заманауи 
цифрлық қызметтерді жылдам енгізумен, өзгерістердің экспоненциалды 
қарқынымен және дәстүрлі банктік тәжірибені қайта қалыптастыратын 
инновациялық серпілістермен сипатталатын технологиялық революцияның 
көшбасшысы екенін дәлелдеді (Krasonikolakiset al., 2020).

Цифрлық технологияларды қолдану банктер, мемлекет және әлеуетті 
клиенттердің өзара әрекеттесу жолдарын жақсартады (Thalassinos et al., 
2020). Цифрлық трансформация банк қызметтерін көрсетудің заманауи 
әдістерін кеңінен енгізуді көздейді. Банк бөлімшелері қысқарып, көптеген 
қызметтер, әсіресе несие беру және инвестициялау онлайн режиміне көшуде. 
Инновациялық даму – банктердің тиімділігін арттырудың негізгі мүмкіндігі 
(Makarova et al., 2021).

Түйін сөздер: цифрландыру, банк жүйесі, банк қызметі, интернет-банкинг, 
мобильді банкинг, банктік технологиялар

Қаржыландыру: Жарияланым 2022-2024 жылдарға арналған ғылыми және 
(немесе) ғылыми-техникалық жобалар бойынша гранттық қаржыландыру 
шеңберінде дайындалды (ҚР БҒМ) - ИРН АР14871750 «Цифрландыру 
жағдайында коммерциялық банктерде кредиттеуді жетілдіру негізі ретінде 
инновациялық өнімдер мен қызметтерді дамыту».
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Аннотация. В текущем и ежедневно меняющемся мире финсфера в общем
и банковский сектор в частности активно эволюционируют в соответствии 
с вызовами цифровизации экономики. Вследствие трансформации на 
цифру мы видим усовершенствование бизнес-моделей и стратегий развития 
банковского направления. Роль банков в настоящее время выходит за пределы 
узкой сферы банковских услуг, простираясь на сферу как материальных, 
так и нематериальных предоставляемых услуг. Анализ важных векторов и 
оценка перспектив отечественных банков при переходе к новой концепции 
«оцифрованного» банка подчеркивают, что основными веяньями стали: 
ориентация на снижение угроз в области кибербезопасности; удаленное 
обслуживание и вложения в нейронные связи. Процесс оцифровки банков 
сталкивается с инновациями, которые требуют принятие этих изменений во 
всех процессах управления банков.

Быстрый прогресс технологий и разнообразные изменения на мировой 
арене способствуют усилению нового процесса сотрудничества и адаптации. 
Продолжающаяся цифровизация и введение передовых технологий поднимают 
вопросы о переходах, которые затрагивают традиционные компании. 
Решение заключается в создании модернизированных бизнес-структур и/
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или модификации и усовершенствовании существующих бизнес-структур с 
использованием оцифрованных продуктов (Hess и др., 2016).

Данная статья анализирует значимые аспекты работы банков, в то время 
когда меняется экономика в сторону цифровизации; авторы акцентируют 
основные векторы развития финансовых технологий в данной сфере, которые 
требуют своевременную эволюцию стандартных банковских продуктов и 
других направлений через свод цифровизации.

Финблок – это основной двигатель цифровой экономики (Lee и др., 2018). 
Мы можем это видеть изменениям, которые связаны с оцифровкой целого ряда 
финансовых продуктов использую соответствующие технологий (FinTech). 
Они являются прорывами тех, кто вводят это на рынок, являясь триггерами 
для всех других участников рынка (Breidbach и др., 2020). Банки второго 
уровня, где особое место занимает Kaspi Bank, стали передовиками данной 
технологической войны. Это связано с тем, что вводить новые оцифрованные 
продукты необходимо немедля. Ситуация на рынке меняется стремительно. 
Прорывы происходят каждый день, которые требуют переосмысление 
стандартных продуктов банковской работы (Krasonikolakis и др., 2020).

Применение цифровых трендов совершенствует механизмы взаимодействия 
между финансовыми институтами, государством и получателями услуг 
(Thalassinos и др., 2020). Оцифровка подразумевает сплошной ввод 
современных трендов предоставления банковских продуктов. Банковские 
отделения сокращаются, и многие продукты становятся доступными удаленном 
формате, особенно предоставление кредитов и инвестиций. Передовое 
развитие однозначно является ключом совершенствования работы финансовых 
институтов (Makarova и др., 2021).

Ключевые слова: цифровизация, банковская система, банковская 
деятельность, интернет-банкинг, мобильный банкинг, банковские технологии.
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условиях цифровизации».
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Introduction
The advent of digitalization has profoundly reshaped the operations of the 

contemporary finsystem. It covers the utilization of digit modernize products to 
change business structures, open new abilities to get the reverse benefit and create 
value. This embodiment of evolution in business structure is directed towards new 
products switching to a digit. The whole scientific world is concerned about studying 
this issue, and many of them prove that all the economies of the world are moving in 
this direction, the developing world is also responding to these changes.

In a specific case, the research efforts of S.Carbo-Valverde and K.Kahn (2016), 
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assessing the efficiency of settelment systems in two main develop representatives 
of the world, it is especially necessary to highlight the remote types of services that 
banks provide to customers. The experience of the past years has shown their stability 
to the current challenges in the cryptocurrency sphere. Studying the observations 
of A.Omarini, we can state how deeply these transients have gone to the figure in 
banking services. Examples of the need to integrate new IT platforms in countries are 
given like Spain, France, Italy, Greece etc. Converging viewpoints corroborate the 
imperative nature from T.Ahisar and K.Tunay accentuate the burgeoning efficiency 
witnessed in techbanking services.

Notably, the momentum of techbanking proliferation extends dynamically 
across all continents. The surge of interest in digitalization is equally discernible 
within Russia, with its impetus partially attributed to the inception of the "Digital 
Kazakhstan" public document in 2017, subsequently followed by the formulation of 
the National Project "Technological Breakthrough through Innovation, Science, and 
Digitalization " in 2021.

What do we ultimately understand today by "digitization"? There are many 
different discussions, but it all boils down to the following. This is the use of IT 
technologies to increase returns and, accordingly, profits from the processes that 
exist and from the creation of new opportunities (Gartner, 2020). This change 
exposes all spheres of activity to shifts. We must clearly understand that these are 
processes of both a technical nature and the processes of management of the banking 
sector as a whole. This requires the introduction of a large number of innovations. 
The first relates more to the effects of electronic technology on the body. The second 
means the transition from analog solutions to electronic ones. The transition to 
IT-tech involves updating the organization with the help of new information and 
communication hardware.

Materials and methods
The research methods are the analysis and synthesis of approaches to the definition 

of digital technologies in the banking sector, as well as the analysis and assessment of 
the impact of these processes of regulatory management in the banking environment, 
current trends, existing risks. Identification of existing problems for further research. 

Results and discussion
Everyone states the fact that after the well-known crisis of 2008, the use of 

breakthrough IT developments has increased in large volumes. This growth was 
particularly pronounced in the backdrop of eroded confidence in traditional banking 
systems and the concomitant challenges in accessing credit. This era has been coined 
as the "golden age" of fintech.

In PRC and India, with the use of advanced technologies, this amount is more 
than 70% of the total weight of all banking transactions. Three years ago, about $42 
billion was allocated for the development and use of such IT technologies. Given 
the pandemic events of this year, the demand for remote services has increased 
reasonably. A year later we saw the same trend.

2021 passed under the auspices of digitalization and expansion of the frame 
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of the banking sphere. Banks are increasingly becoming the center and driver of 
technological change. They began to provide all kinds of possible services, even 
state ones. These are significant changes. Accordingly, such a large banking market 
has become dense and the role of influence has become even greater.

In our country, during the period under review, the banking sector, taking into 
account the minimum requirements for them, was unshakable. The central bank's 
capital requirements are significant, which allows absorbing economic shocks. In 
2021, there was a positive trend in the main performance indicators of banks - assets 
grew by 20.7% and amounted to 37,622 billion tenge, the level of NPL loans (90+) 
decreased from 6.9% to a historical low of 3.3%. Loans to the economy increased by 
26.5% to 18,497.7 billion tenge. This lending growth is the highest since the 2008 
crisis. 

Two years ago, an increase in the profitability of the banking unit was recorded. The 
net margin of banks amounted to about 1.5 trillion tenge, which records an increase of 
almost 80%. At the same time, the ratio of net margin to total assets in the calculated 
period of time increased almost 2,2 % (2017 - 1.61%, 2021 - 3.78%), and the ratio of 
net margin to equity on the balance sheet is almost 16% (2017 - 14.94%, 2021 - 30.6%)  
(Figure 1).
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Figure 1 - Dynamics of ROA and ROE in the banking sector for the period 2017-2022, in %
Note - compiled by the author based on the source: Agency of the Republic of Kazakhstan for the regulation and development of the 

financial market

The aftermath of the 2007-2008 financial crisis underscored the imperative for regulators to elevate their 
focus on the caliber and configuration of capital, the broadening of loan briefcase diversification, the 
implementation of robust liquidity management protocols, and other facets within the realm of banking 
operations. This encompassed the imperative to rectify the prevailing "club attitude" to risk security.
Consequently, in response, the Basel Committee2 on Bank Regulation and Observation crafted an updated 
iteration of regulations known as BaselIII. This framework aimed to rectify the limitations of its predecessor, 
fortify the resilience of the worldwide financial system, and preclude the emergence of fresh world finance
crises.
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The aftermath of the 2007-2008 financial crisis underscored the imperative for 
regulators to elevate their focus on the caliber and configuration of capital, the 
broadening of loan briefcase diversification, the implementation of robust liquidity 
management protocols, and other facets within the realm of banking operations. 
This encompassed the imperative to rectify the prevailing "club attitude" to risk 
security. Consequently, in response, the Basel Committee2 on Bank Regulation 
and Observation crafted an updated iteration of regulations known as BaselIII. This 
framework aimed to rectify the limitations of its predecessor, fortify the resilience of 
the worldwide financial system, and preclude the emergence of fresh world finance 
crises. 
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Figure 2 - Dynamics of equity capital of the banking sector of Kazakhstan for the period 2017-2021, in billion tenge
Note - compiled by the author based on the source: Agency of the Republic of Kazakhstan for the regulation and development of the 

financial market.

The predominant trends shaping the evolution of the banking landscape encompass several key facets:
• The continued advancement of the super-app domain, exemplified by the switching to a digit of banking 

functionalities and their seamless integration into smartphones. This paradigm centers on augmenting the 
caliber of banking services by expediting service delivery and consolidating an array of client-centric functions 
within a unified interface.

• The integration of recycling banking principles is a direct response to the imperative of enacting our 
country's transition plan towards a "green economy" and the concurrent pursuit of the national initiative.

• The swift global transition towards cultivating a digital economy underscores the trajectory where 
conventional banking institutions may encounter a decline in prominence. This trajectory emerges amidst the 
accelerated ascent of fintech enterprises and alternative financial entities. As a consequence, the banking 
sphere is witnessing a trend in business transformation, grounded in the heightened integration of information 
technology as a novel revenue stream.

• Escalating competition and the pervasive adoption of digital hardwares will impel banks to reassess 
their tariff strategies, thereby steering towards tariffs that are more lucid, straightforward, and comprehensible 
for clientele. This transition involves rationalizing transaction expenditures and favoring decisions that uphold 
client interests.

• In order to offset the expenses incurred by switching to a digit – typified by the surging prevalence of 
remote services over human interactions – financial institutions are embracing the contemporary trend of 
"humanizing" banking products and services. This pursuit involves the infusion of artificial intelligence and 
the more pronounced engagement of voice-enabled assistants within the framework of customer interactions.

"Digitalization" has become an undeniable imperative across all industries in our country, with the 
finsector leading the charge in embracing novel technologies. Notably, distance banking systems now cater to 
more than 7,2 million individuals, witnessing a remarkable surge in online and mobile payment volumes that 
more than doubled within a year. Impressively, upwards of 70% of payments made by legal entities are 
facilitated through distance channels.

The advent of IT changing within the banking sector necessitates the formulation and execution of a 
comprehensive strategy that encompasses the development and execution of a IT agenda. This metamorphosis 
extends across the entire spectrum of financial and lending operations, enwrapping the mechanisms governing 
bank management. Consequently, the IT evolution within the banking domain should synergize with parallel 
developmental strategies, cultivating solutions that streamline efficiency. An effective IT strategy should target 
four pivotal objectives: the integration of IT hardwares, the reconfiguration of service cost dynamics, the 
financial facet of digitalization, and the reorganization of the organizational framework.

Scholars discern three primary approaches to navigating the voyage of IT changing within the banking 
sphere:

- Isolated Technological Integration: Embraced by around 30% of global banks, this approach revolves 
around incorporating electronic hardware as distinct projects without necessitating a holistic IT transformation. 
This method entails a gradual progression, facilitated by meticulous long-term planning and the phased 
introduction of pilot initiatives.
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The predominant trends shaping the evolution of the banking landscape encompass 
several key facets:

• The continued advancement of the super-app domain, exemplified by the 
switching to a digit of banking functionalities and their seamless integration into 
smartphones. This paradigm centers on augmenting the caliber of banking services 
by expediting service delivery and consolidating an array of client-centric functions 
within a unified interface.

• The integration of recycling banking principles is a direct response to the 
imperative of enacting our country's transition plan towards a "green economy" and 
the concurrent pursuit of the national initiative.

• The swift global transition towards cultivating a digital economy underscores 
the trajectory where conventional banking institutions may encounter a decline 
in prominence. This trajectory emerges amidst the accelerated ascent of fintech 
enterprises and alternative financial entities. As a consequence, the banking sphere is 
witnessing a trend in business transformation, grounded in the heightened integration 
of information technology as a novel revenue stream.

• Escalating competition and the pervasive adoption of digital hardwares will 
impel banks to reassess their tariff strategies, thereby steering towards tariffs that 
are more lucid, straightforward, and comprehensible for clientele. This transition 
involves rationalizing transaction expenditures and favoring decisions that uphold 
client interests.

• In order to offset the expenses incurred by switching to a digit – typified by 
the surging prevalence of remote services over human interactions – financial 
institutions are embracing the contemporary trend of "humanizing" banking products 
and services. This pursuit involves the infusion of artificial intelligence and the 
more pronounced engagement of voice-enabled assistants within the framework of 
customer interactions.
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"Digitalization" has become an undeniable imperative across all industries in 
our country, with the finsector leading the charge in embracing novel technologies. 
Notably, distance banking systems now cater to more than 7,2 million individuals, 
witnessing a remarkable surge in online and mobile payment volumes that more than 
doubled within a year. Impressively, upwards of 70% of payments made by legal 
entities are facilitated through distance channels.

The advent of IT changing within the banking sector necessitates the formulation 
and execution of a comprehensive strategy that encompasses the development and 
execution of a IT agenda. This metamorphosis extends across the entire spectrum 
of financial and lending operations, enwrapping the mechanisms governing bank 
management. Consequently, the IT evolution within the banking domain should 
synergize with parallel developmental strategies, cultivating solutions that streamline 
efficiency. An effective IT strategy should target four pivotal objectives: the integration 
of IT hardwares, the reconfiguration of service cost dynamics, the financial facet of 
digitalization, and the reorganization of the organizational framework.

Scholars discern three primary approaches to navigating the voyage of IT 
changing within the banking sphere:

- Isolated Technological Integration: Embraced by around 30% of global 
banks, this approach revolves around incorporating electronic hardware as distinct 
projects without necessitating a holistic IT transformation. This method entails a 
gradual progression, facilitated by meticulous long-term planning and the phased 
introduction of pilot initiatives.

Subsidiary-Centric Strategy: Preferred by more 38% of banks, this methodology 
revolves around establishing subsidiary entities specifically tailored to address the 
requisites of the IT economy. This opportunity, used by everyone, provides many 
benefits. This is a constant way out of the set requests of clients with the best results, 
an opportunity to gather versatile international representatives who are experts in 
their field and without harm to the current business they are always moving forward 
to new discoveries.

ITHardware Centrality: The third approach acknowledges IT infrastructure as 
the fulcrum of the organization's value proposition. While this approach can be 
integrated with other strategies, it engenders a more extensive implementation of 
the IT strategy, permeating all internal and external processes of the institution. 
Notably, more than 27% of banks have initiated their IT changing journey through 
the adoption of this approach.

In essence, the digitizing of a bank encompasses a systematic array of measures 
designed to foster robust collaborations with fintech startups, with the overarching 
objectives of embracing innovative work methodologies, introducing new banking 
products and services to expand the client base, and enhancing the bank's overall 
competitiveness. The current necessity of harnessing digital technology achievements 
within the banking sphere stems from various factors that coalesce to propel the 
evolution of the banking landscape. (Figure 3):
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Figure 3 - Factors influencing the development of banking digitalization

Another contributing factor to the decline in the count of banks is the extensive integration of digital 
hardware. This process determines how much should be no more and no less for competitiveness and financial 
stability. Current trajectories within the financial landscape amplify consumer fascination with diverse 
manifestations of electronic banking. Table 1 elucidates the avenues for hardware incorporation within the 
banking domain, aligning with contemporary trends in the finsector.

Table 1 - Lines for the implementation of info technologies in the field of banking

№ Implementation stages Development features
1 Creation of collective computer systems Broadening the scope of e-document control and fortifying settlement 

and clearing systems; Settlement interindustry systems
2 I-Sales of banking and ancillary services Client bank; Telebank; I-banking; Mobile banking or WAP service; 

Electronic commerce; I-trading
3 Advancement and streamlining of the 

domestic banking control system through 
automation

Management of customer relations using technological systems and the 
efficiency of a banking body; Bank resource planning; Accelerated 
receipt of management information

Conclusion
With world experience and practice, we can accurately answer the question about further trends in the 

use of financial hardware in the banking sector. Let's say in the direction of providing a loan to use such smart 
products in the conclusion of contracts and content assets. Thus, all types of assets can be taken into account 
in digital form with the so-called blockchain technology, this is a very progressive product. And the execution 
of all transactions will take place through elector contracts, for example, to sell, buy, and so on, all through 
smart documents. Through the same method, we can keep a history of borrowers, just imagine how it 
modernizes all these big data with which work is reduced hundreds of times. China's experience is very 
interesting in this regard. Literally all processes and products have been upgraded in this trend. For example, 
there are IT platforms for both bank guarantees and factoring operations. Interbank communications at all 
levels, without exception, takes place only on these respective platforms. It can be enumerated endlessly. Our 
banks need to keep abreast of all new developments and implementations in this area.

The use of digital technologies helps 
to increase the level of customer 

service, expand the range of banking 
services and attract new banking 

institutions. clients.

Innovation helps to optimize 
banking operations and reduce 

operating costs of banking 
institutions.

Digitalization affects the level 
of competitiveness of the bank 

and the expansion of the 
banking market segment.

Figure 3 - Factors influencing the development of banking digitalization

Another contributing factor to the decline in the count of banks is the extensive 
integration of digital hardware. This process determines how much should be no more 
and no less for competitiveness and financial stability. Current trajectories within 
the financial landscape amplify consumer fascination with diverse manifestations of 
electronic banking. Table 1 elucidates the avenues for hardware incorporation within 
the banking domain, aligning with contemporary trends in the finsector.

Table 1 - Lines for the implementation of info technologies in the field of banking

№ Implementation stages Development features
1 Creation of collective computer 

systems
Broadening the scope of e-document control and fortifying 
settlement and clearing systems; Settlement interindustry 
systems

2 I-Sales of banking and ancillary 
services 

Client bank; Telebank; I-banking; Mobile banking or 
WAP service; Electronic commerce; I-trading

3 Advancement and streamlining of 
the domestic banking control system 
through automation

Management of customer relations using technological 
systems and the efficiency of a banking body; Bank 
resource planning; Accelerated receipt of management 
information

Conclusion
With world experience and practice, we can accurately answer the question about 

further trends in the use of financial hardware in the banking sector. Let's say in the 
direction of providing a loan to use such smart products in the conclusion of contracts 
and content assets. Thus, all types of assets can be taken into account in digital form 
with the so-called blockchain technology, this is a very progressive product. And the 
execution of all transactions will take place through elector contracts, for example, to 
sell, buy, and so on, all through smart documents. Through the same method, we can 
keep a history of borrowers, just imagine how it modernizes all these big data with 
which work is reduced hundreds of times. China's experience is very interesting in 
this regard. Literally all processes and products have been upgraded in this trend. For 
example, there are IT platforms for both bank guarantees and factoring operations. 
Interbank communications at all levels, without exception, takes place only on these 
respective platforms. It can be enumerated endlessly. Our banks need to keep abreast 
of all new developments and implementations in this area.

Everyone is involved in these processes, and they also become consumers. Since 
this market covers all segments of the population and all levels of government of the 
state. It directly affects the macroeconomic development of the country. But there 
are also threats. These risks require further research and discussion. On the other 
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hand, it is possible to manage financial risks in banks through financial technologies. 
Of course, this is due to big data, which is managed and processed in an instant.

We expect further strengthening of competition against the backdrop of a slowdown 
in the credit market. The main trend will remain widespread digitalization, on which 
the success of financial institutions will depend. We expect further expansion of 
financial ecosystems and an increase in the product line of banks.
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