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CURRENT STATE OF ECOTOURISM IN KAZAKHSTAN:
PROBLEM AND OPPORTUNITIES FOR DEVELOPMENT

Abstract. In the article, the appearance of tourism among advanced industries 
of the world economy, the need to separate relationships with the achievements of 
its ecological and sustainable nature use is considered.

At the same time, attention was paid to the fact that environmental protection 
creates economic conditions for local residents, and does not violate the integrity 
of ecological systems. satisfaction of the interests of local residents. The economic 
results of ecological education are defined as an integral characteristic of 
ecotourism. Today, the issue of nature protection is urgent in the country. At the 
same time, taking into account the fact that it is known that the importance of 
raising the economy of the country due to the development of tourism is also 
increasing, a comprehensive study and analysis was conducted.

On the basis of the analysis carried out, the main problems of ensuring the 
causes of the emergence of ecological tourism, as well as the problems of 
increasing the efficiency of their development, are formulated. Taking into 
account the identified problems, the priorities of the fundamental principles for 
increasing the efficiency of the use of labor resources in the system of work related 
to the development of modern ecotourism have been established. Also, during 
the development of ecotourism, the priorities and content of economic policy to 
increase labor productivity were formulated.

There are many reasons for the emergence of ecological tourism, but the main ones 
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are the deterioration of the general ecological situation of the world, i.e. damage, and 
people who are tired of technical progress and urbanization are striving for nature, 
i.e. relaxing in the fresh air. Based on the results of the conducted research and the
developed scientific proposals, the evaluation indicators of the economic efficiency
of ecological tourism are formulated.

Key words: ecotourism, tourism management, inbound and outbound tourism, 
logistics, tourism cluster, tourism development.

Л.О. Абылкасимова1*, М.Б. Молдажанов1, А.Ж. Зейнуллина2, 
К.Е. Хасенова2, А.Б. Рахишева3

1«Әлихан Бөкейхан Университеті», Семей, Қазақстан; 
2«Семей қаласының Шәкәрім атындағы университеті», Семей, Қазақстан; 

3Екібастұз инженерлік-техникалық институты, Екібастұз, Қазақстан. 
E-mail: Abylkasimova_L@sm.nis.edu.kz

ҚАЗАҚСТАНДАҒЫ ЭКОТУРИЗМНІҢ ҚАЗІРГІ ЖАҒДАЙЫ: 
МӘСЕЛЕЛЕРІ МЕН ДАМУ ЖОЛДАРЫ

Аннотация. Мақалада әлемдік шаруашылықтың алдыңғы қатарлы сала-
ларының арасында туризмнің пайда болуы оның қоршаған орта және тұрақты 
табиғатты пайдаланудың жетістіктерімен өзара қарым-қатынастарын үлестіру 
қажеттігі қарастырылды. Сонымен қатар, экологиялық жүйелердің тұтастығын 
бұзбай, жергілікті тұрғындар үшін табиғатты қорғау пайдалы болатындай 
экономикалық жағдайларды туындататындығына назар аударылды. Осылайша, 
экологиялық туризм қоршаған ортаның табиғи түйінді сақтауын, жергілікті 
тұрғындардың мүдделерін қанағаттандыра отырып, белгілі бір пайда әкелуін 
көздейтіндігі қарастырылды. Экотуризмнің ажырамас сипаттамасы болып 
экологиялық білім берудің экономикалық нәтижелері анықталды.

Бүгінгі таңда елімізде табиғатты қорғау мәселесі өзекті болып отыр. 
Сонымен қатар туризмді дамыту арқылы ел экономикасын көтеру мәселесінің 
де маңыздылығының артқаны ескеріліп, жан-жақты зерттеліп талдау жасалды. 
Жүргізілген талдау негізінде экологиялық туризмнің пайда болу себептерін 
қамтамасыз етудің негізгі проблемалары, сондай-ақ оларды дамытудың 
тиімділігін арттыру проблемалары тұжырымдалды. Анықталған проблемаларды 
ескере отырып, қазіргі заманғы экотуризмді дамытуға байланысты жұмыс 
істеу жүйесінде еңбек ресурстарын пайдалану тиімділігін арттырудың іргелі 
қағидаттары басымдықтары белгіленді. Сондай-ақ экотуризмді дамыту 
барысында еңбек өнімділігін арттыру жөніндегі экономикалық саясаттың 
басымдықтары мен мазмұны тұжырымдалды. 

Экологиялық туризмнің пайда болу себептері көп, бірақ ең бастылары ол 
әлемнің жалпы экологиялық жағдайының күннен күнге нашарлауы яғни 
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бүлінуі және техникалық прогресс пен урбанизациядан шаршаған адам 
баласының табиғатқа, яғни таза ауамен демалып денсаулығын жақсартуға 
бағытталады. Жүргізілген зерттеу мен әзірленген ғылыми ұсыныстардың 
нәтижелері бойынша экологиялық туризмнің экономикалық тиімділігінің 
болжамды көрсеткіштері тұжырымдалды.

Түйін сөздер: экотуризм, туризмді басқару, кіру және шығу туризмі, 
логистика, туристік кластерлер, туризмді дамыту.
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СОВРЕМЕННОЕ ПОЛОЖЕНИЕ ЭКОТУРИЗМА В КАЗАХСТАНЕ: 
ПРОБЛЕМЫ И ПУТИ РАЗВИТИЯ

Аннотация. В статье рассмотрено появление туризма в числе передовых 
отраслей мирового хозяйства, необходимость разделения взаимоотношений 
с достижениями его экологического и устойчивого природопользования. При 
этом обращалось внимание на то, что охрана окружающей среды создает 
экономические условия для местных жителей, не нарушая целостности 
экологических систем. Таким образом, считалось, что экологический туризм 
направлен на сохранение природной целостности окружающей среды и 
принесение определенной пользы при этом. удовлетворение интересов 
местных жителей. Экономические результаты экологического образования 
определены как неотъемлемая характеристика экотуризма.

Сегодня в стране остро стоит вопрос охраны природы. При этом, принимая 
во внимание, что значение подъема экономики страны за счет развития 
туризма также возрастает, было проведено всестороннее исследование и 
анализ. На основе проведенного анализа сформулированы основные проблемы 
обеспечения причин возникновения экологического туризма, а также проблемы 
повышения эффективности их развития. 

С учетом выявленных проблем установлены приоритеты основополагающих 
принципов повышения эффективности использования трудовых ресурсов 
в системе работ, связанных с развитием современного экотуризма. Также в 
ходе развития экотуризма были сформулированы приоритеты и содержание 
экономической политики по повышению производительности труда. Причин 
возникновения экологического туризма много, но главные из них – ухудшение 
общей экологической обстановки мира, т.е. ущерб, когда уставшие от 

mailto:Abylkasimova_L@sm.nis.edu.kz
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технического прогресса и урбанизации люди устремляются к природе, т.е. к 
оздоровлению, расслабляясь на свежем воздухе.

По результатам проведенных исследований и разработанных научных 
предложений сформулированы оценочные показатели экономической 
эффективности экологического туризма.

Ключевые слова: экотуризм, управление туризмом, въездной и выездной 
туризм, логистика, туристические кластеры, развитие туризма.

Introduction. In Kazakhstan, it is more correct to use the concept of “ecological 
tourism”, since there are quite large territories here that are not greatly affected by 
mankind.

Ecotourism today is one of the priority areas and contributes to the sustainable 
development of the economy. Due to the great tourism potential, Kazakhstan is 
called a new direction in world tourism. It is based on excellent natural conditions 
and landscapes in the center of Eurasia, many natural and historical monuments, 
cultural and ethnic heritage of the peoples who lived on the territory of Kazakhstan in 
different historical periods. Ecotourism benefits not only tourism service providers. 
As a result of the provision of ecotourism services, the demand for shops, transport 
services, and food producers will increase. If tourism job creators generate their own 
income in their communities, this creates opportunities to support additional jobs.

In remote rural areas, ecotourism is a new form of small-scale and sophisticated 
source of income (Birzhakov, 2000). Creation of knowledge of ecotourists about the 
places they visit, concern for their conservation and encouragement of ecotourists 
to contribute to the maintenance of ecological conditions. Ecotourism can be not 
only a means of raising tourists’ awareness of local traditions and biodiversity, but 
also showing how and to what extent natural areas need to be conserved, and that 
ecotourism revenues can generate funds that directly support the improvement of 
society and the environment. used to improve the quality of the environment.

Research Material and methods. Where part of the revenue from ecotourism 
goes directly to nature conservation, those responsible for nature management and 
monitoring are better placed to do their job.

Building faith that the environment can be an economically viable asset. Through 
ecotourism, it is possible to obtain financial interest from alternative forms of 
development that are detrimental to environmental protection (as was the case with 
the rainforests of Ecuador). Local culture can be maintained, updated and revitalized 
by attracting tourists who want to buy local artisans and various handicrafts, as well 
as explore and learn about local traditions.

Promoting cooperation, unity and pride within the community. In the process 
of involving the community in the development and management of tourism, 
cooperation within this community will be strengthened. In addition, the increased 
interest of tourists in local places and the progress made possible by tourism makes 
the locals feel proud (Chizhova, 2005).

The need for small initial investments and a small amount of results in comparison 



211

Bulletin the National academy of sciences of the Republic of Kazakhstan

with other types of economic development. Compared to other activities, ecotourism 
requires minimal investment, since ecotourism mainly uses existing resources (eg 
natural environment for excursions and recreation, tourist accommodation). Wide 
circulation of the currency brought and spent by tourists. If an ecotourist spends 
money on a local community or local business rather than on foreign hotels and 
companies, the money stays with us and circulates within the community and across 
the country.

To improve the image, increase the value of local land, encourage further 
investment in the state and further development. The successful development of 
ecotourism helps the state to understand that all natural areas are a good investment, 
as a result of which money is spent on repairing roads, repairing water pipes, and 
repairing waste collection and treatment mechanisms (Erddavletov, 2005). To realize 
the potential of community ecotourism in Kazakhstan, attention should be paid to:

- Increasing the participation of local stakeholders is of paramount importance
in realizing the potential of ecotourism, its goal is to improve the quality of life of 
the community and provide an attractive product for tourists. Community members 
want to develop ecotourism, but often do not participate in the decision-making 
process, and they, in turn, lack the information, resources and experience necessary 
to participate.

-It is very important for people developing ecotourism to consult with the population
and involve it. It is also necessary to support communities that want to develop 
ecotourism. This support means helping to make decisions about the feasibility 
of ecotourism activities (taking into account market feasibility, environmental 
conditions, community support), as well as helping to make decisions about how the 
community should participate in ecotourism development. It is necessary to provide 
support for the creation of a high-quality sustainable product. Support can also be 
provided in terms of ecotourism services and project management (Head of O.B., 
2007).

An integral feature of ecotourism is environmental education. It includes these 
two aspects:

1) Information - knowledge of the territorial nature and culture, the laws of the
environment.

Table 1. Ecotourism sustainability assessment
Ecotourism objects

Tourism sustainability
Gradations

wild nature artificial nature

Stable Good Less pleasant
unstable Less pleasant Absolutely unpleasant

2) Formation of ethical and environmental thinking - understanding the need for
respect for nature and traditional culture and their conservation.

Thus, the objects of ecological tourism are various manifestations of living and 
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dead nature, traditional culture and cultural heritage. The main goals proposed by 
ecotourists are object recognition, outdoor recreation, sports tourism. This allows you 
to highlight the elements of tourism associated with cognitive and active recreation 
(Kazakhstan Tourism 2005-2006).

Ecological tourism is one of the new directions of modern tourism, which has 
become widespread throughout the world in the past ten years. These include well-
known international organizations for the development of ecotourism; Witnesses 
will be the World Wildlife Fund (WWF), the International Union for Conservation 
of Nature and Natural Resources (JUCN). At the same time, congresses, seminars, 
symposiums on the development of ecotourism are held at the international and 
regional levels, and the number of companies choosing ecotourism among the types 
of tourism is increasing (Kazakhstannyn kyskasha statistics zhylnamalygy 2006).

Result and discussion. The work plan of the Ministry of Natural Resources and 
Environmental Protection of the Republic of Kazakhstan provides for the creation of 
an ecological tourism system of specially equipped ecotourism routes in the Altyn 
Emel Natural Park, and the improvement of the quality of landscapes.

Ecotourism is an important source of profit from conservation:
- payment for nature management, payment for accommodation by transport,

hunting, etc.;
- payment of wages to individuals for services rendered in the form of food,

housing, transport, guides;
- proceeds from the sale of products to tourists visiting the territory percent;
- taxation of goods and services.
But the development of ecological tourism in Kazakhstan is still in its initial

stage, its reasons are explained by socio-economic difficulties, lack of material and 
technical means, and the peculiarity of our system of protected areas (Kazakhstan 
Respublikasynyn 2001).

The main tasks of ecotourism:
- providing environmental education, increasing the culture of relationships with

nature, developing norms of environmental behavior in the natural environment, 
educating each person a sense of personal responsibility for the fate of nature;

- restoration of the spiritual and physical strength of a person;
- protection of nature, reduction of damage to the natural environment;
- support the socio-economic development of public and private regions.
And thus, the great potential of environmental services as a type of economic and

environmental services can only be realized under the conditions of appropriate state 
management and regulation. For ecotourism to generate financial and organizational 
benefits from wildlife conservation, there must be a valuation policy that reflects 
the cost of operating natural sites and the value of services provided to tourists 
(Mazbaev, 2006).

- the destination of tourists should be characterized by the presence of interesting
components of nature, that is, it should be able to attract visitors and be unique;
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- the management of protected areas should have legal powers to implement and
develop sustainable tourism in protected areas;

- it is necessary to develop a pricing policy that takes into account the solvency
of the population, and the collection of taxes, the amount of which depends on the 
use of ecotourism.

As a result, all funds received should be directed to the needs of the conservation 
of all biological species in protected natural areas and countries.

The relationship between ecotourism and environmental protection is mutually 
beneficial. When organizing ecotourism, one should not forget about the needs of the 
local population (Musin, 1998).

Consider the dynamics of the number of served tourists in 2019-2021 by types of 
tourism (Table 2).

Table 2 - Dynamics of the number of tourists served in 2019-2021 by type of tourism
Year Domestic tourism, pers. Outbound tourism, pers. Visiting tourism, pers.
2019 157988 261709 39640
2020 189502 375923 36096
2021 186351 388108 30240

From the data presented in the table, we can see that the number of foreign tourists 
who came to our country in 2021 decreased by 9,400 people compared to 2019. In 
2021, the volume of outbound tourism increased. So, in 2021, compared to 2019, it 
amounted to 126,399 people. This is 33% in percent. There is a slight upward trend 
in domestic tourism volume indicators: for example, in 2021, compared to 2019, the 
number of domestic tourists increased to 28,363 people (Ateibekov, et al.,  2006.). 

However, the tourism industry is characterized by a progressive and sustainable 
development trend, as evidenced by the quantitative indicators of the growth of the 
tourism industry (table 3).

Table 3 - Growth dynamics of the tourism industry in the period 2019-2021
Indicators 2019 2020 2021

Number of visitors served in accommodation facilities, pers. 2548868 2845832 3026227
Number of visitors served by travel agencies, pers. 459337 601521 604699

The amount of work and services performed, thousand tenge 14730718 15142092 17674698
Number of accommodation facilities, pcs. 677 692 598

At the end of 2021, 598 accommodation facilities operated in our republic;
In 2020, their number was 692;
In 2019, there were 677.
In 2021, domestic travel agencies served 604,699 people compared to 2019 when 

the number of visitors served was 459,337. In 2021, the total volume of services 
rendered and work performed amounted to 17,674,698 thousand tenge (Nakatkov, 
2002).
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Thus, analyzing the data in Table 2, we can conclude the following: in 2019-2021, 
there is a steady growth in the development of the tourism industry in Kazakhstan, 
which has a positive effect on the development of tourism enterprises. Currently, 
there is a certain development of ecological tourism in Kazakhstan. However, 
despite the fact that ecological tourism differs from other types of tourism in that it 
does not require a specially developed infrastructure, activities in this direction face 
some difficulties, which are associated with the fact that most of the recreational 
and tourist infrastructure is still in the process of being created (Resmi basylym. – 
Astana: 2002). 

The tourism industry can be compared to a diamond that is looking forward 
to the coming changes that will make Kazakhstan a country with great tourism 
opportunities and global competitiveness. Ecological tourism is an integral part of 
the process of formation of the economy of a modern state, and the protection of 
the natural environment and its reconstruction is the most noticeable criterion in the 
development of society. The economic potential of ecological tourism in Kazakhstan 
can be called unlimited, for example - Shchuchinsko-Burabay region, «Sary-
Agash», «Arasan-Kapal», «Moyldy», «Bayanaul», «Zhanakorgan», «Caspian». - all 
these «Kazakhstani» «pearls» can only be said in half. The main types of ecological 
tourism are not much different from international ones, they differ only in the lack of 
access to the sea (Zan actilerinin zhiyntygy - Almaty: 2006).

 Ecological tourism 

         walking tourism 
     sport hunting  

Bicycle travel 
Equestrian tourism 

Speleotourism 

Figure 1 - the main types of ecological tourism in the Republic of Kazakhstan.

Making our country a famous tourist destination by 2020 will require an 
investment of $1 billion.

Today, Kazakhstan offers specialized, extreme tours, as well as joint tours along 
the Silk Road with other countries.

The development of ecotourism should contribute to the formation of harmony 
between man and nature. We need to understand this - to be able to feel the joy of 
communicating with nature - this is a biologically determined need of a person, as a 
part of living nature.
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The development of ecotourism should contribute to the formation of harmony 
between man and nature. We need to understand that the ability to experience the 
joy of communicating with nature is a biologically determined human need, just like 
particles of wildlife (Vorankova, 2001).

Let us dwell on this question: what role does ecotourism play in the development 
of the region? Firstly, and most importantly, ecotourism contributes to the protection 
of the natural area, has a great impact on the environmental education of people, 
instills a sense of patriotism and pride in one’s country, and affects the harmonious 
development of the individual. This is also important from a political point of view 
- tourism contributes to the expansion of international relations, has the greatest
impact on the country’s economy, and creates jobs.

The sustainable development of the territory involved in the sphere of ecological 
tourism is ensured by the creation of tourist infrastructure, the organization of new 
jobs, the involvement of the local population in the service sector, as a result of 
which the standard of living of the local population increases, they settle in their 
original, ancient territories. The development of ecotourism should contribute to the 
formation of harmony between man and nature. We need to understand that the ability 
to experience the joy of communicating with nature is a biologically determined 
human need, just like particles of wildlife (Vorankova, 2001).

Each territory of the republic has excellent natural resources necessary for the 
development of ecotourism (Table 4).

Table 4 - Types of tourism on the territory of Kazakhstan
South Kazakhstan Northern Kazakhstan Central Kazakhstan Eastern Kazakhstan West

Ecological Ecological Ecological Ecological Kazakhstan
Mountain Skiing Excursion Mountain Ecological
On foot On foot Water Educational Water
Bike Excursion Speleological Excursion On foot
Excursion Historical Excursion
Historical Historical
Pilgrimage

In 2020, 4 pilot projects were implemented, all funded by the Eurasia Foundation. 
They are located in four districts: Lepsi, Zhabagyly, Katon-Karagay and Ridder. 
In the course of their implementation, good results were achieved, for example, in 
2019, about 600 foreign tourists were received in Zhabagyly, which was determined 
by analyzing the surveys received from visitors - the level of service offered by 
Public Tourism (CBT) meets the minimum quality standard.

As you know, it is necessary to create a single body to support the development 
of ecological tourism in the republic. It was the first (unfortunately, so far the only) 
Ecotourism Information Resource Center (IARO) established in Kazakhstan by KTA 
in 2005 with financial support from the Eurasia Foundation. Ecosites of the Republic 
of Kazakhstan are presented in the table.
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Figure 5 - Ecosites of the Republic of Kazakhstan
Statistics 2019 2020 2021
Ecosites 423 508 642
Weekend tour 594 681 988
Individual tours 65 277 360
Go to center 457 639 492
All: 1539 2105 2482
including foreigners 1245 1801 2021
- Kazakhstanis 294 304 466

Over the past three years, the number of eco-sites in Kazakhstan has slightly 
increased, if in 2019 there were 423, then in 2021 the number of eco-sites increased 
by 219 units and amounted to 642 units. With the expansion of the network of eco-
sites in Kazakhstan, the development of eco-tourism in the Almaty region is in the 
spotlight, which is associated with the growing interest of eco-tourists in this region.

Analyzing the ecotourism of the Republic of Kazakhstan, we can say the 
following: the tourism potential of the republic is mainly known for nature reserves 
and various objects of natural beauty. Information on the number of tourists visiting 
environmental institutions related to ecotourism is presented in Figure 2.
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Категория 1

2- The number of tourists who visited environmental tourism institutions in 2019-2021

“The environmental nature of ecotourism is necessarily associated with the 
preservation of the diversity of flora and fauna of recreational areas. To achieve this 
goal, environmental technologies obtained on the basis of the experience of ecological 
tourism, as well as scientific proposals from fundamental and applied science, are 
used. An important role in the protection and reconstruction of recreational areas 
is played by the funds of tourists and the funds of various regional, private and 
international organizations.  
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The ecological outlook of the residents of the recreation area is formed by 
involving them in the process of servicing the tourist route, where local residents 
act as guides and conductors, animators, members of folklore ensembles, and area 
cleaners. Ecotourism makes it possible to preserve natural resources during the 
implementation of investment projects in natural areas of tourist flows, the negative 
impact of the environment. The understanding that the wild, exploitative economic 
use of natural resources can exclude their territories from the sphere of recreational 
use is the basis, motive and motivation for their protection and rational use.

SWOT analysis of eco-tourism is shown in Table 6.

Table 6 - SWOT analysis of ecological tourism
Strengths Weaknesses

Ecological tourism:
1. One of the most affordable types of tourism.
2. Join a healthy lifestyle.
3. Connect with nature and take a break from
civilization.
4. Minimal environmental impact.
5. Duration of the period: about 8 months (March -
October).
6. Variety of natural landscapes.
7. Compliance with the concept of sustainable
development

Ecological tourism:
1. The client needs personal care, personal
communication.
2. Weak interest of Kazakh tour operators
in ecotourism.
3. Lack of a clear understanding and ideas
about the concept of "ecological tourism"
among representatives of the organizational
structure

Oportunities Threats 

Ecological tourism:
1. Availability of recreational areas in the future.
2. Ability to attract foreign tourists from all over the
world.
3. Availability of eco-routes on the territory of
protected areas.
4. Increasing environmental and regional knowledge
of the local population.

Ecological tourism:
1. The occurrence of natural disasters and
emergencies.
2. Competition with the Kyrgyz Republic.
3. Most ecotourism sites are located in
border areas.

In the concept of sustainable development, much attention is paid to: types 
of tourism that save rare and valuable natural resources (especially water and 
energy); types contributing to the conservation of natural heritage (ecosystem and 
biodiversity); in addition, great attention is paid to the maximum possibilities to 
avoid the generation of waste as much as possible. It was written by the Mexican 
environmental economist Héctor Cebalas-Lascurain, who was the first to introduce 
the concept of «ecotourism». 

Conclusion. Interaction with state and local executive bodies. The aforementioned 
negative phenomena in the tourism industry have happened before, but the crisis has 
further complicated them. According to experts, even if it is possible to change the 
ways and means of developing tourism in Kazakhstan, this should not allow bringing 
the tourism industry to a qualitatively new level.
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Based on the analysis of the development of tourism in Kazakhstan in the modern 
period, the following conclusion can be drawn: the tourism sector in our country 
must go through several stages before becoming one of the main large sectors of the 
economy of Kazakhstan.

For the development of ecological tourism in Kazakhstan, it is necessary to 
implement the following measures:

- adjustment of technical and economic calculations of state national natural
parks and state natural reserves;

- glorification of ecological tourism and dissemination of information;
- creation of conditions for the use of alternative energy sources in the construction

of guest houses and the use of environmentally friendly modes of transport in the 
organization of ecotours;

- partnership with international organizations on the development of ecological
tourism;

- monitoring the actual impact of ecotourism activities on the environment;
- expanding the use of products and services offered by the local population, local

materials;
- development of ecotourism based on the local community;
- implementation of partnership with state and public organizations in the field of

environmental protection.
These measures make it possible to create a full-fledged ecotourism product that 

takes into account the natural potential of Kazakhstan and is able to compete in the 
global tourism market.
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