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FORMATION OF PROFESSIONAL QUALITY OF FUTURE 
TEACHERS-PSYCHOLOGISTS IN THE CONDITIONS 

OF DISTANCE LEARNING

Abstract. The article discusses formation of professional quality of future 
teachers-psychologists in the conditions of distance learning. One of the 
central problems of the modern education system is the problem of training 
highly qualified teaching staff. The introduction of distance learning into 
educational practice makes the problem of training teachers for this type of 
pedagogical activity urgent.

Distance learning has certain advantages and every year occupies an 
increasingly significant place in the educational system, providing a high 
degree of accessibility of educational information sources, additional 
opportunities for the formation of modern specialists. With the help of highly 
qualified teachers, information technology tools, a software package, as well as 
due to the availability of professionally developed didactic and technological 
materials, the appropriate range of educational services becomes available to 
a wide range of the population.

At the present stage of the development of distance learning, the 
requirements for the training of teachers working in this environment are 
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increasing. High-quality training of people with different abilities, interests 
and needs, taking into account the personality traits of students, as well as the 
specifics of distance learning can only be carried out by a professional teacher. 
However, the specifics of working in distance learning differ significantly 
from traditional forms of pedagogical activity. As a result, not all teachers, 
even those with considerable pedagogical experience, are able to work in 
the new conditions of the modern information society. To a large extent, 
this is due to the insufficient level of the relevant professionally significant 
qualities necessary for working in distance learning, and sometimes with their 
complete absence.

According to researchers of distance learning problems, today pedagogical 
universities do not train distance learning teachers within the framework of 
higher pedagogical education. However, despite the lack of basic training for 
future distance learning teachers, there are teachers available at universities 
that teach students remotely, who work with students remotely, through new 
information and communication technologies and tools.

Key words: formation, professional quality, teaching, future teachers-
psychologists.
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ҚАШЫҚТАН ОҚЫТУ ЖАҒДАЙЫНДА БОЛАШАҚ ПСИХОЛОГ 
МҰҒАЛІМДЕРДІҢ КӘСІБИ ҚАСИЕТТЕРІН  ҚАЛЫПТАСТЫРУ

Аннотация. Мақалада қашықтан оқыту жағдайында болашақ 
педагогикалық психологтардың кәсіби қасиеттерін қалыптастыру 
мәселелері қарастырылған. Қазіргі білім беру жүйесінің орталық 
мәселелерінің бірі жоғары білікті педагогикалық кадрларды даярлау 
мәселесі болып табылады. 
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Қашықтықтан оқытуды білім беру тәжірибесіне енгізу мұғалімдерді 
педагогикалық қызметтің осы түріне дайындау мәселесін өзекті етеді. 
Қашықтықтан оқытудың белгілі бір артықшылықтары бар және ол білім 
беру ақпарат көздерінің жоғары қолжетімділігін, заманауи мамандарды 
қалыптастыру үшін қосымша мүмкіндіктерді қамтамасыз ете отырып, 
білім беру жүйесінде жыл сайын маңызды орынға ие болуда. Жоғары 
білікті мұғалімдердің, ақпараттық технология құралдарының, 
бағдарламалық кешеннің, сондай-ақ кәсіби әзірленген дидактикалық 
және технологиялық материалдардың болуының арқасында білім беру 
қызметтерінің сәйкес спектрі адамдардың кең ауқымына қол жетімді 
болады. Қашықтықтан оқытуды дамытудың қазіргі кезеңінде осы ортада 
жұмыс істейтін мұғалімдерді даярлауға қойылатын талаптар артып 
келеді. 

Студенттердің жеке басының ерекшеліктерін, сонымен қатар 
қашықтықтан оқытудың ерекшеліктерін ескере отырып, әртүрлі 
қабілеті, қызығушылықтары мен қажеттіліктері бар адамдарды сапалы 
дайындауды тек кәсіби мұғалім ғана жүзеге асыра алады. Дегенмен, 
қашықтан оқытудағы жұмыстың ерекшеліктері педагогикалық қызметтің 
дәстүрлі формаларынан айтарлықтай ерекшеленеді. Осының салдарынан 
қазіргі ақпараттық қоғамның жаңа жағдайында мұғалімдердің барлығы, 
тіпті айтарлықтай педагогикалық тәжірибесі бар мұғалімдер де жұмыс 
істей алмайды. 

Көбінесе бұл қашықтықтан оқытуда жұмыс істеу үшін қажетті 
кәсіби маңызды қасиеттердің жеткіліксіз деңгейімен, кейде олардың 
толық болмауымен байланысты. Қашықтықтан оқыту мәселелерін 
зерттеушілердің пікірінше, бүгінгі таңда педагогикалық университеттер 
жоғары педагогикалық білім беру шеңберінде қашықтықтан 
оқыту пәнінің оқытушыларын дайындамайды. Дегенмен, болашақ 
қашықтықтан оқыту пәнінің оқытушылары үшін базалық дайындықтың 
жоқтығына қарамастан, жоғары оқу орындарында студенттерді 
қашықтықтан оқытатын, студенттермен қашықтықтан жұмыс істейтін, 
жаңа ақпараттық-коммуникациялық технологиялар мен құралдарды 
пайдалана отырып жұмыс істейтін оқытушылар бар. Болашақ 
қашықтықтан білім беретін мұғалімдердің бойында кәсіби мәнді 
қасиеттер кешенін қалыптастыруға ерекше назар аудару қажет.

 Түйін сөздер: қалыптастыру, кәсіби сапалар, ұстаздық, болашақ 
педагог психологтары.



123

ISSN 1991-3494                                                             4. 2022

А.К. Кундузкаирова1, Л.Е. Койшигулова2, Л.Ш. Арипбаева3, 
Ш.К. Тухмарова4*,  А.М. Желдибаева5

1Евразийский национального университет им. Л.Н. Гумилева,
Нур-Султан, Казахстан; 

2 Атырауский университет имени Х. Досмухамедова, 
Атырау, Казахстан;

3Южно-Казахстанский университет имени Мухтара Ауезова, 
Шымкент, Казахстан;

4Кызылординский государственный университет им. Коркыт Ата, 
Кызылорда, Казахстан;

5Шымкентский университет, Шымкент, Казахстан. 
Е-mail: turdibekova91@mail.ru

ФОРМИРОВАНИЕ ПРОФЕССИОНАЛЬНЫХ КАЧЕСТВ 
БУДУЩИХ УЧИТЕЛЕЙ-ПСИХОЛОГОВ В УСЛОВИЯХ 

ДИСТАНЦИОННОГО ОБУЧЕНИЯ

Аннотация. В статье рассматривается формирование профессио-
нальных качеств будущих педагогов-психологов в условиях дистан-
ционного обучения. Одной из центральных проблем современной системы 
образования является проблема подготовки высококвалифицированных 
педагогических кадров. Внедрение дистанционного обучения в 
образовательную практику делает актуальной проблему подготовки 
учителей к данному виду педагогической деятельности. Дистанционное 
обучение имеет определенные преимущества и с каждым годом занимает 
все более значимое место в системе образования, обеспечивая высокую 
степень доступности источников учебной информации, дополнительные 
возможности для формирования современных специалистов. С помощью 
высококвалифицированных преподавателей, средств информационных 
технологий, программного комплекса, а также благодаря наличию 
профессионально разработанных дидактических и технологических 
материалов соответствующий спектр образовательных услуг становится 
доступным широкому кругу населения. На современном этапе развития 
дистанционного обучения возрастают требования к подготовке 
педагогов, работающих в этой среде. 

Качественное обучение людей с разными способностями, интересами 
и потребностями с учетом особенностей личности обучающихся, 
а также специфики дистанционного обучения может осуществить 
только профессиональный преподаватель. Однако специфика работы 
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в дистанционном обучении существенно отличается от традиционных 
форм педагогической деятельности. В результате не все учителя, даже 
имеющие значительный педагогический стаж, способны работать в новых 
условиях современного информационного общества. В значительной 
степени это связано с недостаточным уровнем соответствующих 
профессионально значимых качеств, необходимых для работы в 
дистанционном обучении, а иногда и с их полным отсутствием.

По мнению исследователей проблем дистанционного обучения, 
на сегодняшний день педагогические вузы не готовят преподавателей 
дистанционного обучения в рамках высшего педагогического 
образования. Однако, несмотря на отсутствие базовой подготовки 
будущих учителей дистанционного обучения, в университетах есть 
преподаватели, которые обучают студентов дистанционно, которые 
работают со студентами удаленно, с помощью новых информационных 
и коммуникационных технологий и инструментов. Особое внимание 
следует уделить формированию комплекса профессионально значимых 
качеств у будущих педагогов дистанционного обучения.

Ключевые слова: формирование, профессиональные качества, 
преподавание, будущие педагоги-психологи.

Introduction. If we talk about advanced training courses related to the 
preparation of teachers for distance learning, then we have to state the fact 
that such courses focus their attention not on the comprehensive preparation 
of a modern teacher for the implementation of distance learning (including, 
among other things, the formation of a complex of professionally significant 
qualities of a distance learning teacher), and on the formation of the listener’s 
idea of distance learning and certain skills of working with the means of new 
information and communication technologies and the global Internet.

However, a modern distance learning teacher is no longer a traditional 
“transmitter” of knowledge, it is a partner of the student in distance learning, 
building the process of educational interactions. Therefore, special attention 
should be paid to the formation of a complex of professionally significant 
qualities in future distance learning teachers. It is the fact that teachers who 
actually carry out distance learning today do not have the necessary level of a 
complex of professionally significant qualities that explains some of society’s 
distrust of distance learning, and often its low efficiency.

The state of development of the research problem. The works of many 
scientists are devoted to the study of individual issues related to the problem 
of the formation of professional qualities of teachers: A.B. Batarshev,                                                                                                                                     
R.H. Gilmeeva, F.N. Gonobolin, J.A. Grigorovich, V.I. Zagvyazinsky, E.F. 
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Zeer, I.A. Zimnaya, V.N. Kozieva, N.V. Kuzmina, K.M. Levitana, B.JI. 
Mari-shchuka, G.U.Matushansky, J.M. Mitina, F.G. Mukhametzyanova, 
T.R. Narulina, I.P. Podlasogo, E.G. Romitsyna, V.A. Slastenina, R.H. 
Shaimardanova, L.A. Yastrebova, etc.

Some aspects of the problem of implementing and using the distance learn-
ing system are touched upon in the works of C.B. Agaponov, A.N. Alekseev, 
A.A. Andreeva, M.Y. Bukharkina, H.A. Vardanyan, E.G. Gayevskaya,                   
V.I. Gritsenko, I.M. Ibragimova, S.M. Kosenoka, S.L. Lobacheva,                                                                                       
M.V. Moiseeva, I.A. Mo-reva, F.S. Mukhametzyanova, P.P. Nasibullova, E.S. 
Polat, V.I. Soldatkina,

B.A. Trayneva, S.A. Schennikova, etc. The works of such scientists as G.I. 
Kirilova, G.M. Kojaspirova, N.K. Nuriev, E.S. Polat and others are devoted to 
the application of information and communication technologies in education. 
Pedagogical support of the distance learning process was studied in the works 
of I.B. Dobrodeev, O.B. Zhuravleva, T.P. Zaichenko, etc. The works of T.V. 
Gromova, P.V. Zakotnova, A.N. Koryakina, I.V. Kudinov, T.M. Petrova, T.Y. 
Surnina and others are devoted to the study of the problems of preparing 
university teachers for activities in the distance learning system.

Despite the significant interest of scientists in the study of the problem 
of identifying professionally significant qualities and their formation in 
specialists, as well as the problems of the introduction and use of distance 
learning technologies in the learning process, the issue of the formation of 
professionally significant qualities in a distance learning teacher remains 
poorly understood. The professional training of teachers today does not 
provide the necessary level of professionally significant qualities formed in 
them that are necessary for the implementation of pedagogical activities in a 
remote mode. 

Characterizing the study of the implementation of distance learning, we 
have to state the lack of development of this problem, which, along with 
the increasing demands of modern society for the competence of teachers in 
general and distance learning teachers in particular, leads to the impossibility 
of ensuring the proper quality of the educational process, carried out remotely. 
In this regard, there is a need to clarify the concept, components and levels of 
professionally significant qualities of a distance learning teacher, as well as 
the need to develop a structural and functional model of the process of their 
formation in future distance learning teachers at a university.

Materials and methods. The main part. The purpose of the study: 
theoretical substantiation and experimental verification of the process of 
effective formation of professionally significant qualities of a distance 
learning teacher at a university.



126

Bulletin the National academy of sciences of the Republic of Kazakhstan

Object of research: professional training of a distance learning teacher.
Subject of research: content and technology of formation of professionally 

significant qualities of a distance learning teacher in the educational process 
of a university. 

In order to solve the tasks set, as well as to test the hypothesis, a set of 
research methods that complement each other was used:

- theoretical (theoretical analysis and synthesis, abstraction and 
concretization, generalization, analogy, modeling);

- empirical (study of literature, documents; study of the results of the activities 
of students and teachers of distance learning; observation; questionnaire, 
survey of distance learning teachers; method of expert assessments; ranking 
of professionally significant qualities of a distance learning teacher; pilot 
study of the level of professionally significant qualities of practicing distance 
learning teachers; study and generalization of pedagogical experience; 
pedagogical experiment);

- statistical (for the processing of experimental data, the G-criterion of signs 
was used, designed to compare the state of some properties of respondents of 
two dependent samples based on measurements made on a scale not lower 
than ordinal).

Organization and stages of the study. The study was conducted from 2019 
to 2022 and consisted of three main stages.

The first stage of the research (2019-2020): comprehension of the problem; 
search, study and analysis of psychological, pedagogical, scientific, theoretical 
and methodological literature on the research problem; development of 
a research apparatus; study of the specifics of distance learning; study and 
analysis of the features of the professional activity of a distance learning 
teacher; identification of the structure of professionally significant qualities 
of a distance learning teacher; development and theoretical substantiation of 
a model of the process of formation of professionally significant qualities of 
a distance learning teacher at a university; development of a set of diagnostic 
methods for the level of formed professionally significant qualities of a 
distance learning teacher; development of a comprehensive program for the 
formation of professionally significant qualities of a distance learning teacher 
at a university and educational and methodological materials necessary for 
experimental work.

Results and discussion. The second stage (2020-2021): development 
of criteria for assessing the level of professionally significant qualities of a 
distance learning teacher; adjustment of a comprehensive program for the 
formation of professionally significant qualities of a distance learning teacher 
at a university; primary diagnostics of the level of formation of professionally 
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significant qualities of a distance learning teacher; implementation and 
adjustment of the created model for the formation of professionally significant 
qualities of a distance learning teacher at a university; implementation 
the formative stage of the experiment; repeated diagnostics of the level 
of formation of professionally significant qualities of a distance learning 
teacher; processing and analysis of quantitative and qualitative indicators of 
intermediate and final results of experimental work. In the course of the work, 
the hypothesis of the study was checked and clarified, the main provisions of 
the work were concretized, the empirical data obtained during the study were 
systematized and analyzed.

The third stage (2021-2022): the final stage of experimental work on the 
formation of professionally significant qualities of a distance learning teacher 
at a university; verification and clarification of the conclusions obtained 
during the study; general assessment of the results of the experiment; design 
of the materials of the dissertation research.

Conclusion. In conclusion Thus, we can draw the following conclusions 
regarding the results of our dissertation research:

1. Within the framework of this work, the term “distance learning teacher” 
means a teacher of a higher professional school who actively implements 
distance learning in the educational process and has a set of professionally 
significant qualities for this activity.

2. The essence of professionally significant qualities of a distance learning 
teacher in the study is revealed as an integrative characteristic, which includes 
a set of certain indicators functionally involved in the process of performing 
pedagogical functions in distance learning.

3. In the identified complex of professionally significant qualities of 
a distance learning teacher, the following are highlighted: a) the most 
significant (priority) qualities are virtual communication skills, information 
literacy, computer literacy, pedagogical tact, written communication skills, 
professional erudition, oral communication skills; b) very significant qualities 
are flexibility of thinking, benevolence, resourcefulness, organizational 
skills, pedagogical foresight, professional mobility, psychological flexibility, 
tolerance.

4. The content side of the model we propose is based on the introduction 
into the educational process of professional training of teachers of higher 
education of the structure-forming courses “Distance learning teacher”, 
“Distance training of professionally-oriented virtual interaction” and the 
adaptation of the content of the basic curriculum to the goals and objectives 
of the formation of professionally significant qualities of a distance learning 
teacher.
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5. Functional aspects of the formation of professionally significant qualities 
of a distance learning teacher at a university are implemented in compliance 
with pedagogical conditions related to:

- with the development of professionally-oriented virtual interaction in a 
remote form;

- with the active use of new information and communication technologies 
in all disciplines studied;

- with the need to expand the content blocks of training “Psychology”, 
“Pedagogy”, “Computer Science” in terms of the formation of priority 
professionally significant qualities of a distance learning teacher.

6. Diagnostics of the level of formation of the identified qualities, as well 
as increments of the main indicators in the process of their formation were 
effectively carried out on the basis of the proposed individual map, which 
together ensured the achievement of the research goal.
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