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FORMATION OF PROFESSIONAL QUALITY OF FUTURE
TEACHERS-PSYCHOLOGISTS IN THE CONDITIONS
OF DISTANCE LEARNING

Abstract. The article discusses formation of professional quality of future
teachers-psychologists in the conditions of distance learning. One of the
central problems of the modern education system is the problem of training
highly qualified teaching staff. The introduction of distance learning into
educational practice makes the problem of training teachers for this type of
pedagogical activity urgent.

Distance learning has certain advantages and every year occupies an
increasingly significant place in the educational system, providing a high
degree of accessibility of educational information sources, additional
opportunities for the formation of modern specialists. With the help of highly
qualified teachers, information technology tools, a software package, as well as
due to the availability of professionally developed didactic and technological
materials, the appropriate range of educational services becomes available to
a wide range of the population.

At the present stage of the development of distance learning, the
requirements for the training of teachers working in this environment are
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increasing. High-quality training of people with different abilities, interests
and needs, taking into account the personality traits of students, as well as the
specifics of distance learning can only be carried out by a professional teacher.
However, the specifics of working in distance learning differ significantly
from traditional forms of pedagogical activity. As a result, not all teachers,
even those with considerable pedagogical experience, are able to work in
the new conditions of the modern information society. To a large extent,
this is due to the insufficient level of the relevant professionally significant
qualities necessary for working in distance learning, and sometimes with their
complete absence.

According to researchers of distance learning problems, today pedagogical
universities do not train distance learning teachers within the framework of
higher pedagogical education. However, despite the lack of basic training for
future distance learning teachers, there are teachers available at universities
that teach students remotely, who work with students remotely, through new
information and communication technologies and tools.

Key words: formation, professional quality, teaching, future teachers-
psychologists.
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KAIIBIKTAH OKBITY JKAFTAWBIHIA BOJAIIAK IICUXOJIOT
MYFAJIMJIEPITH KOCIBA KACUETTEPIH KAJIBIIITACTBIPY

AHHoTanusi. Makanana KamblKTaH OKBITY JKarJaiblHAa OoJamak
MeAarorUKaNbIK TCUXOJOTTApAbIH KOCciOM KacHeTTepiH KaJbIITACTBIPY
Maocenenepi KapacteippuiFad. Kazipri OutiM Oepy KYHECIHIH OpTasbIK
Macenenepidiy Oipi >KoFapbl OUTIKTI TENarOrMKAIBIK Kaipiapibl Jaspiay
Macelieci 00JIbIT TaObLUIAIBI.

121



Bulletin the National academy of sciences of the Republic of Kazakhstan

KambIKTBIKTaH OKBITYBI OL1IM Oepy TaxipuOeciHe eHrizy MyraliMaepi
MeJarOTMKaJIBIK KBI3METTIH OCBI TYpiHE JaWbIHIAy MOCEJIECIH ©3€KTI eTel.
KambIKTBIKTaH OKBITYIBIH OenTisi Oip apTHIKIIBLUIBIKTAPEI Oap jKoHe 01 O11iM
Oepy aKmapat Ke3JepiHiH KOFapbl KOJDKETIMIUIITIH, 3aMaHayd MaMaHap/bl
KaJIBINTACTBIPY YILIIH KOChIMILIA MYMKIHJIKTEP/Il KAMTaMachl3 €Te OTBIPHII,
Oisim Oepy KyleciHze Kbul caifblH MaHbI3bI OpbIHFA He Oomyna. XKorapsl
OUTIKTI ~ MyFaTIMJAEPiH, AaKMapaTThIK TEXHOJOTHS  KYpaadapbIHBIH,
OarmapiaMalnblK KeIIeHHIH, COHIai-aK KociOW o3IpJICHTeH JTUIaKTHKAIIBIK
KOHE TEXHOJOTHUIBIK MaTepuaiiap/IblH OOMybIHBIH apKacklHaa OuTiM Oepy
KbI3METTEPIHIH COMKEC CIEKTpl aJaMIap/JblH KEeH ayKbIMbIHA KOJI KETIMJ
6osazpl. KalbIKTBIKTaH OKBITY/IbI IaMBITY/IBIH Ka31pri Ke3eH1H/e OChI OpTajia
JKYMBIC ICTEUTIH MYFaIIMICPAl JaspiayFa KOWBUIATHIH TaJlaliTap apThIm
KeJesi.

CryneHTTepaiH >keke OachIHBIH EpEKIICNIKTepiH, COHBIMEH Karap
KAIIBIKTBIKTAaH OKBITY/IbIH E€PEKIIETIKTEPIH €CKEpPe OTBIPBIN, JPTYpIl
KaOi1eTi, KbI3bIFYIIBUIBIKTApPbl MEH KXKETTUTIKTEepl Oap azamaap/sl canajbl
JTadbIHAAyAbl TEK KOciOM MyFajiM FaHa Ky3ere acelpa anaibl. [lereHmeH,
KAIIBIKTaH OKBITYIaF bl )KYMBICTBIH €PEKIIETIKTePi TIeIarOT MKAIBIK KbI3METTiH
nocTypii popMaiapblHaH alTapiblKTail epekieneHeal. OCbIHbIH cailapblHaH
Ka3ipri aKnaparThlK KOFAMHBIH KaHa KaFJaiblHa MyFaJliMIep/iH OapIibIFbl,
TINTI afiTapibIKTall MeJarorukaiblK TxXipudeci 0ap MyraliMzep e KYMBbIC
1CTel alManbl.

Kebinece Oyl KalIBIKTHIKTAH OKBITYJA J>KYMBIC ICTE€y VIIIH KaXeTTi
KOCiOM MaHBI3[IbI KACHUETTEPJIIH KETKIJIIKCI3 JCHreHiIMeH, Kehae oJapIbIH
TOJBIK OoyiMaybIMeH OainaHbICThl. KalIbIKTBIKTaH OKBITY MOCEJEeIepiH
3epTTeyLIIep/iH MiKipiHile, OYTiHI1 TaHIa MelaroruKaIbIK YHUBEPCUTETTED
JKOFaphl MEJarorukajblk  OiumiM  Oepy  IeHOepiHIe  KalllbIKTBIKTaH
OKBITY TOHIHIH OKBITYLIBUIAPBIH JalbIHAaMalbl. Jlerenmen, Ooramak
KALIBIKTBIKTaH OKBITY ITOHIHIH OKBITYIIBLIAPH] YIIIH 0a3ablK JaibIHABIKTHIH
KOKTBIFBIHA KapamMacTaH, JKOFapbl OKYy OpBIHIAphIHIA CTYACHTTEP.i
KAIIBIKTBIKTaH OKBITAThIH, CTYACHTTEPMEH KAIlbIKTHIKTAH JKYMBIC 1CTEHTIH,
KaHa aKMapaTThIK-KOMMYHUKAIMSUIBIK TEXHOJIOTHSIAp MEH KypaiJapisl
naiianaHa OTBIPBII JKYMBIC ICTEWTIH OKBITymblIap Oap. bomamak
KAIIBIKTBIKTaH OL1iM OepeTiH MyFalliMIepaiH OoWbIHIA KociOW MoH/II
KacHeTTep KeUIeHIH KaJbIITACThIPYFa epeKIle Ha3ap aynapy KakeT.

Tyiiin ce3aep: KanbIITacThIpy, KOCIOM camanap, yCTas3[blK, Oosamiak
Me1aror ICUX0JIOTrTapsbl.
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O®OPMUPOBAHUE NPOPECCUOHAJIBHBIX KAYECTB
BYIYIIUX YUYUTEJEA-IICUXOJIOIOB B YCJIOBUAX
JAUCTAHIMOHHOI'O OBYYEHUA

AHHoTanusi. B cratbe paccmarpuBaercs ¢opmupoBaHue mnpodeccuo-
HAJIBHBIX Ka4eCTB OYIYyIIMX II€JaroroB-TICUXOJIOTOB B YCJIOBHSX JIUCTaH-
IIMOHHOT0 00yueHHs. OTHOM N3 IEHTPaJIbHBIX TPOOJIEM COBPEMEHHON CUCTEMBI
oOpa3oBaHus sIBIIIETCA Mpo0sieMa MOJATOTOBKH BbICOKOKBAIU(UIIMPOBAHHBIX
MEearornYeckuX KajapoB. BHenpeHuwe AMCTAaHIMOHHOTO OOy4YeHHS B
00pa3oBaTebHyI0 IMPAKTUKY JelaeT aKTyaJdbHOH MpoOjeMy IMOArOTOBKU
yY4MTENIeH K JaHHOMY BUJy IT€JarOrM4eCKON AeATENbHOCTH. [JucTaHnOHHOE
o0y4eHune UMEeeT OIpeieNICHHbIE TPEUMMYIIECTBA U € KA IbIM 'OJIOM 3aHUMAET
Bce OoJiee 3HaUMMOE MECTO B CUCTEME 00pa3oBaHusl, 00ecrieunBasi BHICOKYIO
CTETIEeHb JOCTYITHOCTH UCTOYHUKOB yueOHOM HH(pOpPMALIH, TOTIOIHUTEIbHBIC
BO3MOXKHOCTH /17151 YOPMUPOBaHUS COBPEMEHHBIX CIIEIIMATUCTOB. C IOMOIIbIO
BBICOKOKBaJIM(PUIIMPOBAHHBIX IPETIO/IaBaTeIeld, CpeACcTB NH(POPMAIIMOHHBIX
TEXHOJIOTMH, MPOrpaMMHOIO KOMILJIEKCa, a TakKe Onarojaps HaJuduio
npodeccuoHanbHO pa3pabOTaHHBIX NUJAKTHYECKUX M TEXHOJIOTMYECKHUX
MaTepHajoB COOTBETCTBYIOIIUI CIIEKTP 00pa30BaTEIbHBIX YCIYyT CTAHOBUTCS
JOCTYIIHBIM LIMPOKOMY Kpyry HaceneHus. Ha coBpeMeHHOM Tane pa3BUTHSA
JMCTaHIIMOHHOTO OOyYeHHUs BO3pAcTalOT TpeOOBaHUS K MOATOTOBKE
HeJ1aroroB, paboTaroOIUX B ATOH cpene.

KauectBenHoe oOyueHue rosiel ¢ pa3HbIMH CIIOCOOHOCTSIMU, HHTEPECAMHU
U TIOTPEOHOCTSIMH C YYETOM OCOOCHHOCTEH JHMYHOCTH OOyYaIOIINXCH,
a Takxke crneuu(puKd TUCTAHLUOHHOTO OOy4YeHMs MOXKET OCYIIECTBUTh
TOJBKO TIPOGECCHOHANBHBIN TpernonaBaresib. OnHako crenuduka padoTh
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B JIUCTAHIIMOHHOM OOYYE€HUU CYIIECTBEHHO OTIMYAETCS] OT TPaTUIIUOHHBIX
($hopM Mmemaroruueckoi nesTeIbHOCTH. B pesynprare He Bce YUHUTEI, JaxKe
VMMEIOIIUE 3HAUNTETHHBIN IIEIarOrMUeCKHH CTaK, CHOCOOHBI pab0TaTh B HOBBIX
YCJIOBUSIX COBpPEMEHHOTO WH(OpMaImoHHoro oOmiecTBa. B 3HaunTenbHON
CTENEHU HTO CBSA3aHO C HEIOCTATOYHBIM YPOBHEM COOTBETCTBYIOLIUX
MpoeCCUOHATFHO 3HAYMMBIX Ka4eCTB, HEOOXOAMUMBIX [JIsi PabOTHI B
JTUCTAHIIMOHHOM OOyUY€HUH, a MHOTIA ¥ C UX TOJHBIM OTCYTCTBHEM.

[To MHeHuIO wuccnemoBaTenel MpoOJSeM TUCTAHIIMOHHOTO OOydYeHWs,
Ha CETrOJHSAIIHUN JeHb MEJaroruieckrue By3bl HE TOTOBST IMpenojaBaTeieit
JTUCTAHIIMOHHOTO OOy4YeHHUs B paMKaX BBICHIETO II€Aaroruyeckoro
obOpazoBanus. OmHaKo, HECMOTPST HAa OTCYTCTBHE 0a30BOW TMOATOTOBKHU
OyayImMuX Y4YUTENeH TUCTAHIIMOHHOTO OOYyYEeHHS, B YHHUBEPCUTETaX €CTh
MPeroIaBaTeNd, KOTOpble OOYy4aroT CTYAEHTOB JWCTAaHIMOHHO, KOTOpBIE
paboTarOT CO CTY/IEHTAMH YIaJIEHHO, C TIOMOIIBI0O HOBBIX MH(POPMAITMOHHBIX
U KOMMYHUKAIIMOHHBIX TEXHOJOTUH W HHCTpyMeHTOB. Ocoboe BHHMaHHE
CenyeT yaenuTh (POPMUPOBAHUIO KOMIUIEKCA MPO(EeCCHOHATBHO 3HAYUMBIX
Ka4ecTB y OyAyIIMX MEeIaroroB AUCTAHIIMOHHOTO OOYYCHHSI.

KuaroueBbie cjoBa: ¢opmupoBanue, MnpodhecCHOHANbHBIE KauecTBa,
MpenoaaBanue, OyayIiye negaroru-rmcuxXoaorH.

Introduction. If we talk about advanced training courses related to the
preparation of teachers for distance learning, then we have to state the fact
that such courses focus their attention not on the comprehensive preparation
of a modern teacher for the implementation of distance learning (including,
among other things, the formation of a complex of professionally significant
qualities of a distance learning teacher), and on the formation of the listener’s
idea of distance learning and certain skills of working with the means of new
information and communication technologies and the global Internet.

However, a modern distance learning teacher is no longer a traditional
“transmitter” of knowledge, it is a partner of the student in distance learning,
building the process of educational interactions. Therefore, special attention
should be paid to the formation of a complex of professionally significant
qualities in future distance learning teachers. It is the fact that teachers who
actually carry out distance learning today do not have the necessary level of a
complex of professionally significant qualities that explains some of society’s
distrust of distance learning, and often its low efficiency.

The state of development of the research problem. The works of many
scientists are devoted to the study of individual issues related to the problem
of the formation of professional qualities of teachers: A.B. Batarshev,
R.H. Gilmeeva, F.N. Gonobolin, J.A. Grigorovich, V.I. Zagvyazinsky, E.F.
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Zeer, 1.LA. Zimnaya, V.N. Kozieva, N.V. Kuzmina, K.M. Levitana, B.JI.
Mari-shchuka, G.U.Matushansky, J.M. Mitina, F.G. Mukhametzyanova,
T.R. Narulina, [.P. Podlasogo, E.G. Romitsyna, V.A. Slastenina, R.H.
Shaimardanova, L.A. Yastrebova, etc.

Some aspects of the problem of implementing and using the distance learn-
ing system are touched upon in the works of C.B. Agaponov, A.N. Alekseev,
A.A. Andreeva, M.Y. Bukharkina, H.A. Vardanyan, E.G. Gayevskaya,
V.I. Gritsenko, .M. Ibragimova, S.M. Kosenoka, S.L. Lobacheva,
M.V. Moiseeva, [.A. Mo-reva, F.S. Mukhametzyanova, P.P. Nasibullova, E.S.
Polat, V.I. Soldatkina,

B.A. Trayneva, S.A. Schennikova, etc. The works of such scientists as G.I.
Kirilova, G.M. Kojaspirova, N.K. Nuriev, E.S. Polat and others are devoted to
the application of information and communication technologies in education.
Pedagogical support of the distance learning process was studied in the works
of I.B. Dobrodeev, O.B. Zhuravleva, T.P. Zaichenko, etc. The works of T.V.
Gromova, P.V. Zakotnova, A.N. Koryakina, [.V. Kudinov, T.M. Petrova, T.Y.
Surnina and others are devoted to the study of the problems of preparing
university teachers for activities in the distance learning system.

Despite the significant interest of scientists in the study of the problem
of identifying professionally significant qualities and their formation in
specialists, as well as the problems of the introduction and use of distance
learning technologies in the learning process, the issue of the formation of
professionally significant qualities in a distance learning teacher remains
poorly understood. The professional training of teachers today does not
provide the necessary level of professionally significant qualities formed in
them that are necessary for the implementation of pedagogical activities in a
remote mode.

Characterizing the study of the implementation of distance learning, we
have to state the lack of development of this problem, which, along with
the increasing demands of modern society for the competence of teachers in
general and distance learning teachers in particular, leads to the impossibility
of ensuring the proper quality of the educational process, carried out remotely.
In this regard, there is a need to clarify the concept, components and levels of
professionally significant qualities of a distance learning teacher, as well as
the need to develop a structural and functional model of the process of their
formation in future distance learning teachers at a university.

Materials and methods. The main part. The purpose of the study:
theoretical substantiation and experimental verification of the process of
effective formation of professionally significant qualities of a distance
learning teacher at a university.
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Object of research: professional training of a distance learning teacher.

Subject of research: content and technology of formation of professionally
significant qualities of a distance learning teacher in the educational process
of a university.

In order to solve the tasks set, as well as to test the hypothesis, a set of
research methods that complement each other was used:

- theoretical (theoretical analysis and synthesis, abstraction and
concretization, generalization, analogy, modeling);

-empirical (study of literature, documents; study ofthe results of the activities
of students and teachers of distance learning; observation; questionnaire,
survey of distance learning teachers; method of expert assessments; ranking
of professionally significant qualities of a distance learning teacher; pilot
study of the level of professionally significant qualities of practicing distance
learning teachers; study and generalization of pedagogical experience;
pedagogical experiment);

- statistical (for the processing of experimental data, the G-criterion of signs
was used, designed to compare the state of some properties of respondents of
two dependent samples based on measurements made on a scale not lower
than ordinal).

Organization and stages of the study. The study was conducted from 2019
to 2022 and consisted of three main stages.

The first stage of the research (2019-2020): comprehension of the problem;
search, study and analysis of psychological, pedagogical, scientific, theoretical
and methodological literature on the research problem; development of
a research apparatus; study of the specifics of distance learning; study and
analysis of the features of the professional activity of a distance learning
teacher; identification of the structure of professionally significant qualities
of a distance learning teacher; development and theoretical substantiation of
a model of the process of formation of professionally significant qualities of
a distance learning teacher at a university; development of a set of diagnostic
methods for the level of formed professionally significant qualities of a
distance learning teacher; development of a comprehensive program for the
formation of professionally significant qualities of a distance learning teacher
at a university and educational and methodological materials necessary for
experimental work.

Results and discussion. The second stage (2020-2021): development
of criteria for assessing the level of professionally significant qualities of a
distance learning teacher; adjustment of a comprehensive program for the
formation of professionally significant qualities of a distance learning teacher
at a university; primary diagnostics of the level of formation of professionally
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significant qualities of a distance learning teacher; implementation and
adjustment of the created model for the formation of professionally significant
qualities of a distance learning teacher at a university; implementation
the formative stage of the experiment; repeated diagnostics of the level
of formation of professionally significant qualities of a distance learning
teacher; processing and analysis of quantitative and qualitative indicators of
intermediate and final results of experimental work. In the course of the work,
the hypothesis of the study was checked and clarified, the main provisions of
the work were concretized, the empirical data obtained during the study were
systematized and analyzed.

The third stage (2021-2022): the final stage of experimental work on the
formation of professionally significant qualities of a distance learning teacher
at a university; verification and clarification of the conclusions obtained
during the study; general assessment of the results of the experiment; design
of the materials of the dissertation research.

Conclusion. In conclusion Thus, we can draw the following conclusions
regarding the results of our dissertation research:

1. Within the framework of this work, the term “distance learning teacher”
means a teacher of a higher professional school who actively implements
distance learning in the educational process and has a set of professionally
significant qualities for this activity.

2. The essence of professionally significant qualities of a distance learning
teacher in the study is revealed as an integrative characteristic, which includes
a set of certain indicators functionally involved in the process of performing
pedagogical functions in distance learning.

3. In the identified complex of professionally significant qualities of
a distance learning teacher, the following are highlighted: a) the most
significant (priority) qualities are virtual communication skills, information
literacy, computer literacy, pedagogical tact, written communication skills,
professional erudition, oral communication skills; b) very significant qualities
are flexibility of thinking, benevolence, resourcefulness, organizational
skills, pedagogical foresight, professional mobility, psychological flexibility,
tolerance.

4. The content side of the model we propose is based on the introduction
into the educational process of professional training of teachers of higher
education of the structure-forming courses “Distance learning teacher”,
“Distance training of professionally-oriented virtual interaction” and the
adaptation of the content of the basic curriculum to the goals and objectives
of the formation of professionally significant qualities of a distance learning
teacher.
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5. Functional aspects of the formation of professionally significant qualities
of a distance learning teacher at a university are implemented in compliance
with pedagogical conditions related to:

- with the development of professionally-oriented virtual interaction in a
remote form;

- with the active use of new information and communication technologies
in all disciplines studied;

- with the need to expand the content blocks of training “Psychology”,
“Pedagogy”, “Computer Science” in terms of the formation of priority
professionally significant qualities of a distance learning teacher.

6. Diagnostics of the level of formation of the identified qualities, as well
as increments of the main indicators in the process of their formation were
effectively carried out on the basis of the proposed individual map, which
together ensured the achievement of the research goal.
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