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2 Clarivate

Analytics

NAS RK s pleased to announce that Bulletin of NAS RK scientific journal has been
accepted for indexing in the Emerging Sources Citation Index, a new edition of Web of Science.
Content in this index is under consideration by Clarivate Analytics to be accepted in the Science
Citation Index Expanded, the Social Sciences Citation Index, and the Arts & Humanities Citation
Index. The quality and depth of content Web of Science offers to researchers, authors,
publishers, and institutions sets it apart from other research databases. The inclusion of Bulletin
of NAS RK in the Emerging Sources Citation Index demonstrates our dedication to providing the
most relevant and influential multidiscipline content to our community.

Kasakcman Pecnybnukacbkl ¥nmmabiK fbiibiM akademusicbl "KP YFA XabapwbiCbl” fbiibIMU XKypHa-
nbiHeiH Web of Science-miH xaHanaHraH Hyckacbl Emerging Sources Citation Index-me uHOekcmeryee
KabblindaHraHbiH xabapnaliobl. byn uHOekcmery 6apbicbiHOa Clarivate Analytics KomnaHUsICbi XypHanobl
o0aH opi the Science Citation Index Expanded, the Social Sciences Citation Index xoHe the Arts &
Humanities Citation Index-ke kabbinday mecerneciH Kapacmbipyda. Web of Science sepmmeyuwinep,
asmopnap, bacnawbinap MeH MeKkemesiepee KOHMeHm mepeHdiai MeH canacbiH ycbiHaobl. KP ¥FA
XabapwebicbiHbiH Emerging Sources Citation Index-ke eHyi 6i30iH KoramMOacmbiK YWiH eH e3eKmi oHe
6edendi mynbmuducyunnuHapibl KOHMeHmke adasndbifbiMbi30bl 6indipedi.

HAH PK coobwaem, ymo Hay4Hbll xypHan «BecmHuk HAH PK» 6b1n npuHsam 0nsi uH0ekcuposaHusi
e Emerging Sources Citation Index, obHoeneHHol sepcuu Web of Science. CodepxxaHue 8 3mom UHOeK-
cuposaHuu Haxodumcsi 8 cmaduu paccmompeHusi komrnaHuel Clarivate Analytics 0ns OanbHelwezo
npuHamus xypHana e the Science Citation Index Expanded, the Social Sciences Citation Index u the Arts
& Humanities Citation Index. Web of Science npednacaem kauyecmeo u 2aiybuHy KOHmMeHma Orns
uccnedoeamenel, asmopos, usdamenel u y4pexdeHul. BknoueHue BecmHuka HAH PK e Emerging
Sources Citation Index demoHCcmpupyem Hawy [pPUBEPXKEHHOCMb K Hauboree akmyarnbHOMY U
enusimesisHoMy MynbmuducyuniuHapHoOMy KOHmeHmy 0515 Hauea2o coobuwecmea.
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FROM NOMADS HERITAGE TO FUTURE ENERGY
AT EXPO-KAZAKHSTAN: A STUDY OF PATRIOTISM,
COSMOPOLITANISM AND VISITORS’ SATISFACTION

Abstract. The main goal of the study is to analyze the impact of patriotism and cosmopolitanism on visitors’
satisfaction with the international exhibition “Expo: Energy of the Future" which was held in Kazakhstan in 2017.
Hosting recognized expo bring hundreds of millions of dollars and extensive international exposure of the host
nation’s culture and economy. The present study analyzes how the attitudes of local citizens, in particular, patriotism,
cosmopolitanism, and satisfaction, affect the international economic integration of Kazakhstani economy. The
current study uses a quantitative survey method. Construct measures for this research were derived from existing
literature. Data from 428 questionnaires were used for confirmatory factor analysis and regression model to test
hypothesized relationships. The results showed the significant positive relationship between patriotism and
satisfaction and cosmopolitanism and satisfaction.

The study contributes to the existing literature on event marketing and international exhibitions in the context of
transitional economies as well as the impact of patriotism and cosmopolitanism on visitor satisfaction. The study has
implications for practitioners in tourism, hospitality, exhibitions, and service industries. The present research sug-
gests that patriotic and cosmopolitan attitudes of Kazakhstani citizens can contribute to the development of
international relationships and further integration of Kazakhstan into the global economy.

Keywords: patriotism, cosmopolitanism, satisfaction, international exhibitions.

Introduction. After 226 years since the first international industrial exhibition in Prague in 1791 and
no world recognized exhibition held in Central Asia, the international exhibition “Expo 2017: Energy of
the Future" held in Astana, Kazakhstan has become the greatest achievement of Kazakhstan at the
international level and offered the opportunity to advance the latest technological, scientific and cultural
achievements. Since the collapse of Soviet Union, Kazakhstan has done better than any of its Central
Asian neighbors. The country jumped from 51st to 35th place on the World Bank’s ease of doing business
rankings between 2016 and 2017. Kazakhstan is literally and figuratively at a crossroads of past and future
trade routes between Asia, Europe, and Africa. Hosting recognized expo bring hundreds of millions of
dollars and extensive international exposure to the host nation’s culture and economy. The world-class
event, such as Expo, has an impact on the local population as well. The present study analyzes how the
behavior of local citizens in Kazakhstan, a former Soviet totalitarian regime country, affects the inter-
national economic integration of this transitional economy. The purpose of the paper is to examine the
impact of patriotism and cosmopolitanism on visitors’ satisfaction with “Expo 2017: Energy of the
Future" international exhibition.

Literature Review. The events such as EXPO, World Forums, World Exhibitions and other cultural
and sports events are considered as major events, mega events or even giga-events in the globalized world
(Muller, 2015). According to Muller (2015), “most cities, countries and regions aim to make strategic use
of mega-events to develop infrastructure and push urban renewal, often through leveraging funds that
would not be available otherwise”. Most significant are the demonstration of patriotism, cosmopolitanism
among citizens of host events countries. Interesting definition of patriotism and nationalism and difference
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between those words was derived as the following: “a patriot loves his country and is proud of it for what
it does whereas a nationalist loves his country and is proud of his country no matter what it does”
(https://www.indiatoday.in/fyi/story/nationalism-patriotism-difference-people-973461-2017-04-25).  The
other measure of customer’s and citizen’s satisfactions relate to cosmopolitanism as evidence of
globalized world and has different aspects such as political, socio-economic, sociocultural and other
prospective. From sociocultural perspective, for example, “cosmopolitanism can be viewed as a collective
and personal learning process that unfolds through encounters with competing systems of meaning and
alternative cultural models...(Delanty, 2006 in Levy et al., 2016).

Moreover, Levy et al. (2016) highlighted that many researchers and scientists pay attention to the
“cosmopolitanism” as developing in different directions (e.g., Brimm, 2010; Dahlander & Frederiksen,
2012; Grinstein & Riefler, 2015; Haas, 2006; Haas & Cummings, 2014; Janssens & Steyaert, 2014; Levy,
Beechler, Taylor, & Boyacigiller, 2007; Riefler, Diamantopoulos, & Siguaw, 2012 in Levy et al., 2016).
They highlighted that it is multidisciplinary approach: there is an interest from the point of management,
global leadership, corporate social responsibility (Levy et al., 2016).

Thus, patriotism and cosmopolitanism are the major indicators of local visitors’ satisfaction with such
global mega-event conducted in the country as it can raise pride and honor for the home country. Based on
the past research the following hypotheses were stated for this study:

H1: Patriotism of Kazakhstani citizens is related to visitor satisfaction with international exhibition
Expo.

H2. Cosmopolitanism of Kazakhstani citizens is related to visitor satisfaction with international
exhibition Expo.

Methodology. The current study uses a quantitative survey method. Construct measures for this
research were derived from existing literature. The construct of Patriotism was measured by four items:
“Being a Kazakhstani citizen means a lot to me”, “I am proud to be a Kazakhstani citizen”, “When a
foreign person praises Kazakhstan, it feels like a personal compliment”, and “I feel strong ties with
Kazakhstan. The construct of Cosmopolitanism was measured by four items: “I like immersing myself in
different cultural environments”, “I like having contact with people from different cultures”, “I would
enjoy travelling to foreign countries for an extended period of time”, and “Getting information and news
from around the world is important to me. The Satisfaction was measured by two items: “Overall I am
satisfied with the EXPO exhibition” and “Comparing to what I expected, I am satisfied with EXPO”. All
measures used have been proven psychometrically sound in cross-cultural contexts. Five-point Likert-type
scales (1 = strongly disagree to 5 = strongly agree) were utilized for the individual scales to measure the
constructs. In the process of translation and cross-cultural adaptation of the research stimuli and
questionnaire (scale items), the guidelines for conducting international consumer research by Craig &
Douglas (1999) were followed. For the quantitative survey, systematic sampling (also known as interval
sampling) was applied. This method is recommended when a stream of representative people are available
— visitors to Expo in this case. Data collection was distributed across the time of day and day of the week.
A thousand questionnaires were distributed over the period of four weeks during the exhibition.

Results. After cleaning 428 questionnaires were used for analysis. The sample consisted of 58% of
females and 42% of males. The age ranged from 16 to 67 years old. The confirmatory factor analysis was
performed on items with Principal Component Factor analysis and varimax rotation (see table 1.) All
items produced good loadings (high than 0.7). The Kaiser-Meyer-Olkin (KMO) measure of sampling
adequacy of 0.91 is classified as ‘marvelous’ and is far above the minimum level of 0.5 that means that the
sample can be used for factor analysis. Reliability of the scales was established using Cronbach’s Alpha
(0.90 for patriotism and 0.85 for cosmopolitanism and satisfaction scales). For all scales, alpha values are
“respectable or better”, i.e. higher than 0.7 as recommended in the literature.

The resulting factors were used for further analysis. A regression model with Patriotism and
Cosmopolitanism as independent variables and Satisfaction as dependent variable was tested to examine
hypothesized relationships. The model produced good fit with R Square of 0.641. The results supported
both hypotheses and showed the significant positive relationship between Patriotism and Satisfaction and
Cosmopolitanism and Satisfaction (see table 2).
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Table 1 — Measures and Item Loadings

Construct / Items Loadings
Patriotism
1. Being a Kazakhstani citizen means a lot to me 0.850
2. lam proud to be a Kazakhstani citizen 0.853
3. When a foreign person praises Kazakhstan, it feels like a personal compliment 0.768
4. 1 feel strong ties with Kazakhstan 0.870
Cosmopolitanism
1. Tlike immersing myself in different cultural environments 0.705
2. Tlike having contact with people from different cultures 0.804
3. I'would enjoy travelling to foreign countries for an extended period of time 0.800
4. Getting information and news from around the world is important to me 0.834
Visitor Satisfaction
1. Overall I am satisfied with the EXPO exhibition 0.711
2. Comparing to what I expected, I am satisfied with EXPO 0.744

Table 2 — Results

Hypotheses Linkage Est (t-value) Result
H1: Patriotism — Visitor Satisfaction (+) 0.616 (16.61) Supported
H2: Cosmopolitanism — Visitor Satisfaction (+) 0.349 (8.84) Supported

Conclusions. This paper examined the relationship between patriotism and residents’ satisfaction and
relationship between cosmopolitanism and residents’ satisfaction. The results confirmed the significant
positive relationship between Patriotism and Satisfaction and Cosmopolitanism and Satisfaction with
Expo of visitors from Kazakhstan. The event, World Expo which was held in Astana in summer 2017, was
recognized worldwide and raised patriotism and pride of residents. Through the international consumer
survey during the period of four weeks of the exhibition, factor and regression analyses it was determined
that local residents have a high satisfaction with positive changes produced by events in economy, culture,
environment, science, and technology, which were represented during mega-event EXPO-2017. On one
hand, the importance of such mega-events may have an impact on country economic development through
investments in building new exhibition’ pavilions; cultural events may attract tourists and other
stakeholders to visit the country. On the other hand, there is an opportunity for the host country to present
technological achievements to the world and raise the image and reputation of the country. The residents’
perception showed that there is a high positive relationship between patriotism and local visitors’ satis-
faction and between cosmopolitanism and residents’ satisfaction. However, despite the importance of such
kind research and results, this study has limitations. First, the study was conducted during the event and
there are no data to perform a longitudinal study to see whether residents’ perceptions had changed over
time. Second, the study was focused on the residents’ perception and satisfaction in terms of patriotism
and cosmopolitanism without other stakeholders’ analysis of attitude and perception, which will be a
valuable contribution to the study. As a result, future studies will be a valuable addition in term of
conducting longitudinal post-event perception after some period of time. Another proposition is including
in the study other participants of this mega-event such as entrepreneurs and foreign visitors, in order to
add depth to the study.
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KOMIIEHAI XAJIBIKTAH BOJTAINAKTBIH 9HEPT'USICBI OKCIIO-KA3AKCTAHT A:
MMATPUOTU3M/L, KOCMOIIOJUTU3MII 3BETTEY )KOHE
KOPMEI'E KEJIYIILIEPAIH PU3ALIBIJIBIFbI

Annoranus. 3eprreyniH Herisri Makcatel — 2017 xputel Kazakcramma etkeH «9KCIIO: BonmamakTsiy
JHEPIHUSCHD» XaNBIKApAJIBIK KOpMere KeMyIIUIepAiH pH3allbUIBIFbIHA NaTPUOTH3M MEH KOCMOIIOJHMTH3MHIH 9CepiH
tanpay. OKCIIO cuskTel ayKpIMIbl IIapanapAbl ©TKi3y YHBIMAACTBIPYIIBI eJAepre Xy3 MHUIMOH JOJUIap AJIbII
KeJIeJli )KOHEe COJI eNAEPIiH MOJCHHET], SKOHOMUKACHI KEHIHEH XaJbIKapanblK TaHeIMal Oonanbl. by 3eprreyne mat-
PHOTHU3M, KOCMOIIOJIUTH3M JKeKe KapbIM-KaThIHAC PETiHJIE TallaHa/Ibl )KOHE XaJIBIKTHIH PU3aLIbUIBIFGL, Ka3aKCTaHIbIK
HKOHOMUKAHBIH XaJbIKapaliblK AKOHOMHKara OipiryiHe BIKNAJIbIH KapacThlpaibl. FBUIBIMH JKYMBICTa 3€pPTTEYAiH
CaHJBIK oNicl maijanaHbulAbl. bysl 3epTTeyniH Moelb KpuTepuiiepi OypbIHHAH KOJIAAHBUIBIN KEJNIeH o/e0uer-
TepJEH alblHAbL. 428 aHKeTalblK cayalHaMa MaJiMeTTepi (PaKTOpJIbIK Taigay MEH KeMIMENiK TaJlAay.bl ASJIeIey
JKOJIBIMEH OOJKaM[Ibl KapbIM-KaThIHACTBI TEKCEpy YIIIH Naiaananeiisl. CayaqHaMaHbIH HOTHXKEC MATPHOTU3M MEH
PH3aLIBUIBIKTIH K9HE KOCMOIOJIHWTH3M MEH PU3AIIBUIBIKTHIH apachblHAArbl alTapibIKTai jKarbIM/bl OaiIaHBICTHIH
Oap ekeHiH KepceTTi. 3epTTey HHBEHT-MAapPKETHHT OOWBIHIIA JKOHE OTIICN SKOHOMHUKAIIBIK JXKYie KOHTEKCIHJeTi Xa-
JMBIKAPANBIK KOpMeJIepAi YHBIMIACTHIPY OOWBIHINA omeOHeTTepre, COJ CHSKTHI, KENYIIUIepHiH pH3aIlbUIBIFBIHA
NaTPUOTH3M MEH KOCMOIIOJMTU3MHIH 9CEepiH 3epTTeyre YiIec Kocaubl. 3epTTey COHBIMEH KaTap TypU3M, KOHAK Vi
Ou3Heci OOMBIHIIA TOKIPUOE aTylIbLIIaApFa, KOPME YHBIMIACTHIPYIIBUIAPFA JKOHE KBI3MET KOPCETY CaachIHAaFbl Ma-
MaHJapra MaHbI3IbI 00JIbIN Keneai. KonnaHbuFaH 3epTTey Ka3aKCTaHIBIK a3aMaTTapAblH MaTPHOTTHIK XKOHE KOCMO-
HOJIUTTIK KapbIM-KAaThIHACHI XaJbIKAPAIbIK KaTBIHACTAPIbIH JaMybIHa JKOHE OJIeMAIK SKOHOMHKara Ka3zakcTaHHBIH
anjarbl OipiryiHe MyMKIiHJIIK OepeTiHiH OoJpKaiIbl.

Tyiiin ce3mep: NaTproTU3M, KOCMOIIOIUTH3M, PU3AILIBUIBIK, XaJIbIKAPAIBIK KOpMeep.
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OT HACJIEAUA HOMAJIOB K SQHEPI'MU BYAYIIEI'O HA 3KCIIO-KA3AXCTAH:
NCCIEJIOBAHUE NATPUOTU3MA, KOCMOIIOJIUTU3MA
N YAOBJETBOPEHHOCTH NOCETUTEJIEN BBICTABKHI

AnHoranusa. OcCHOBHas LeNIb HCCIEN0BAHUS — IPOAHANU3UPOBATh BIUSHUE NAaTPUOTU3MAa U KOCMOIOJIUTU3MA
Ha YpPOBEHb YAOBJIETBOPEHHOCTH NoceTuTenel mexxayHapoaHon BeictaBku «OKCIIO: Dueprus bynymero», kotopas
npomna B Kasaxcrane B 2017 rony. IlpoBenenne takux npusHaHHbIX Meponpustuil, kak OKCIIO, nns crpan-opra-
HHU3aTOPOB IPUHOCHUT COTHH MIJIJIMOHOB JIOJUIAPOB U IIMPOKOE MEKAYHAPOIHOE TPH3HAHUE KYJIbTYpPBl M SKOHOMUKH
3THX CTpaH. /laHHOE HMCClIeI0OBaHNE aHATU3NUPYET BIUSHUE NMATPHOTH3MA, KOCMOIIOJIUTH3MA, W yJOBIETBOPEHHOCTH
MOCETUTENICH Ha MEXIyHApOAHYI0 SKOHOMHYECKYIO0 MHTETPAIHI0 Ka3aXCTaHCKOW 3KOHOMHKH. B HaydHOW paboTe
UCIIONIb30BaHbl KOJIMYECTBEHHbIE METOJbI MCCIeNoBaHMA. Mojenb HuccienoBaHus Obula afalNTHpPOBaHa M3 JINTE-
patypsl 1o faHHOH Teme. JlaHHbIe 428 aHKETHBIX ONPOCHUKOB OBLTH MCIOIb30BaHbI Ul IPOBEPKH TMIIOTETHIECKUX
B3aMMOOTHOILIEHUH ITyTeM MOJATBEPKAAOIIEr0 (PaKTOPHOro aHaNM3a M PErpPeCCHOHHON Mojenu. Pe3ynbraTsl moka-
3a]M 3HAUYUTENIBHYIO MO3UTUBHYIO CBSI3b MEXIy MaTPHOTU3MOM M YJOBJIETBOPEHHOCTBIO, U, KOCMONOIUTU3MOM U
YAOBJIETBOPEHHOCTHIO. MccnenoBanre BHOCHT BKJAJ B CYIIECTBYIOIIYIO JIMTEPATypy IO UBEHT-MapKETUHTY U I10
OpraHU3alui MEXIyHAPOJHBIX BEICTABOK B KOHTEKCTE MEPEXOAHBIX 3KOHOMUYECKHX CUCTEM, @ TAKXKE, [T0 U3YUECHUIO
BIMSIHASA NATPUOTU3MA M KOCMOIIOJUTH3MA Ha YJOBIETBOPEHHOCTh moceruteneil. MccnenoBaHue Takxke HMEET
3HAYEHME ISl IPAKTHUKOB 110 TYPU3MY, TOCTHHUYHOMY OM3HECY, JJIsl OPraHU3aTOPOB BHICTABOK U ISl CIIELAIMCTOB
B chepe ycmyr. JlaHHOE HCCIIEOBaHUE IPEINOAraeT, YTo MaTPHOTHYECKHE M KOCMOMOIUTHYECKAE OTHOIICHHUS
Ka3aXCTaHCKUX TpakAaH MOTYT CHOCOOCTBOBaTh pa3BUTHIO MEXIYyHAapOIHBIX OTHOIIEHMH W JanbHEHIien
uHTerpanun Kazaxcrana B MEPOBYIO SKOHOMHUKY.

KarodeBble c10Ba: naTpHOTH3M, KOCMOIIOJIUTH3M, yIOBIETBOPEHHOCTD, MEXIyHAPOJHbIEC BBICTABKU
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