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NAS RK s pleased to announce that Bulletin of NAS RK scientific journal has been
accepted for indexing in the Emerging Sources Citation Index, a new edition of Web of Science.
Content in this index is under consideration by Clarivate Analytics to be accepted in the Science
Citation Index Expanded, the Social Sciences Citation Index, and the Arts & Humanities Citation
Index. The quality and depth of content Web of Science offers to researchers, authors,
publishers, and institutions sets it apart from other research databases. The inclusion of Bulletin
of NAS RK in the Emerging Sources Citation Index demonstrates our dedication to providing the
most relevant and influential multidiscipline content to our community.

Kaszakcma+ Pecnybnukacel ¥Ynmmoik fbirbiM akademusicel "KP ¥FA XabapuwbiCbl" FbIfbIMU XYypHa-
nbiHbIH Web of Science-miH xaHana+raH Hyckacbl Emerging Sources Citation Index-me uHOekcmeriyze
KabblndaHraHbiH xabapnaliobl. byn uHOekcmeny 6apbicbiHOa Clarivate Analytics KomMnaHUsICbl XypHarnobl
o0aH opi the Science Citation Index Expanded, the Social Sciences Citation Index xoHe the Arts &
Humanities Citation Index-ke kabbinday macerneciH Kapacmbipyda. Web of Science sepmmeywinep,
asmopnap, bacnawbinap MeH MeKeMmesiepee KOHMeHmM mepeHOiei MeH canacbiH ycbiHaobl. KP ¥FA
XabapuwbicbiHbiH Emerging Sources Citation Index-ke eHyi 6i30iH KoFramOacmbiK yWiH €H 63eKmi XoHe
6edendi mynbmuducyunnuHapibl KOHMeHmke adasnobifbiMbi30bl 6indipedi.

HAH PK coobwaem, ymo Hay4Hbll xypHan «BecmHuk HAH PK» 6b1n npuHsm 0nsi uHOekcupogaHusi
8 Emerging Sources Citationindex, obHosneHHol sepcuu Web of Science. CodepxxaHue 8 3mom UHOEeK-
cuposaHuu Haxodumcs 8 cmaduu paccmompeHusi komrnaHuel Clarivate Analytics Onsi danbHeliwezo
npuHamus xypHana e the Science Citation Index Expanded, the Social Sciences Citation Index u the Arts
& Humanities Citation Index. Web of Science npednacaem kayecmeo u easlybuHy KOHmMeHma Ors
uccnedoeamenel, asmopos, uzdamenel u y4ypexdeHul. BkmoueHue BecmHuka HAH PK e Emerging
Sources Citation Index OemoHcmpupyem Hawy M[pUBEPXKEHHOCMb K Hauboree akmyasrbHOMYy U
eusimesibHoOMy My ibmuluUCyUniIuHapHoOMy KOHmeHmy 0715l Hauie2o coobuwecmea.
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METHODS OF TEACHING COMPUTER SCIENCE
AT THE UNIVERSITY

Abstract. This article discusses the definition of teaching methods as a science, its object and subject, and
features. The main components of the connection between the methodology of teaching computer science as a
science and the main concepts of the educational process are also identified.

The main focus is on generalizing the experience of teaching the discipline "Informatics" to students of
humanitarian universities and highlighting interdisciplinary connections.

The purpose of the article is to describe the intermediate results obtained during the study of the effective use of
information technologies in the course of teaching students of a humanitarian university in the discipline
"Informatics".

The structure of the e-course in the self-study support system is presented. The place of the discipline
"Informatics" in the training programs of students of the 1st year of the bachelor's degree in the areas of "Economics"
is highlighted, the types of tasks for independent work of students are described, and an example of the design of
educational materials for the case in the discipline "Informatics" is given.

The main directions of improving the methodology of teaching the discipline "Informatics" are also outlined.

Keywords: methodology of teaching the discipline, student training, case study, independent work of students,
humanitarian university, computer science.

Introduction. In the modermn world, the competent use of information technologies affects the
effectiveness of the professional activities of specialists in any industry, so the quality of training of future
graduates of both technical and humanitarian universities for the use of information technologies is an
urgent problem.

Employees of companies and organizations need to create complex documents in word processors,
process numerical data using spreadsheets, store and process information using database management
systems (DBMS), use presentation programs and electronic document management systems. This and
other factors that influence the development of modern society determine the need for graduates of
technical and humanitarian universities to develop an information culture and computer literacy at a
sufficiently high level. Their formation begins at school in the lessons on the subject "Computer Science
and information and communication technologies" and continues at the university.

The intensive development of information technologies determines the need for their effective use in
the educational process in schools and universities for the implementation of high-quality training of
specialists.

The relevance of the research problem is due to the need to improve the teaching methods of the
basic discipline "Informatics", taking into account the features of the future professional activity of
graduates in the areas of training" Economics", as well as the areas of development of information
technologies. It is important to summarize the experience of teaching the discipline "Informatics" and
related disciplines aimed at the formation of information culture and computer literacy of future university
graduates. This experience is described in textbooks and scientific papers, in particular in [1, 2]. In
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addition, it is important to offer new methods and means of teaching in the process of teaching them,
taking into account the features of the future professional activity of graduates of humanitarian
universities.

Research methods. Teaching methodology is a branch of pedagogical science that studies the
learning process, the purpose of which is to achieve its greater effectiveness [1]. The methodology
contains a set of methods, rules, and training tools.

The object of the teaching methodology is the interaction of the teacher and the student, in the
process of which knowledge about the subject is transferred, skills and abilities are formed (programs,
textbooks, textbooks, extracurricular activities, etc.).

The subject of the teaching methodology is the learning process and the regularities of this process,
as well as the accumulated knowledge about the object (i.e., the scientifically based solution of problems
that are related to the goals, content, principles, methods and techniques).

The teaching methodology is divided into 2 main parts, namely:

— general methodology, which considers the general principles of teaching;

— a private methodology that considers an individual approach to teaching the topic.

The main task of the teaching methodology is to reveal the patterns of learning, on the basis of which
regulatory requirements are established for the teaching activity of the teacher, as well as for the cognitive
activity of students.

Thus, the teaching methodology, which deals with the study of the goals, content, methods and means
of teaching, is formed as an independent science. The main task of the teaching methodology is to reveal
the patterns of teaching a particular subject.

According to M. P. Lapchik, the subject of computer science, as well as cybernetics, is formed on the
basis of wide areas of its applications, and the object is formed on the basis of general laws inherent in any
information processes in nature and society. Computer science studies what is common to all the
numerous varieties of specific information processes (technologies). These information processes and
technologies are the object of computer science [2].

The methodology of teaching computer science is a branch of pedagogical science [8]:

1. The object of which is the process of teaching computer science at school;

2. the subject is the design, construction, implementation, analysis and development of methodolo-
gical systems for teaching computer science at school;

3. one of the main methods of teaching computer science is a pedagogical experiment.

Based on this, we can give the following definition of the methodology of teaching computer science
— this is the science that studies computer science as an academic subject and the correctness of the
process of teaching computer science to students of different age groups. The methodology of teaching
computer science, in its research and conclusions, focuses on philosophy, logic, pedagogy, mathematics,
computer science, psychology, as well as on the generalized experience of computer science teachers.

The methodology of teaching computer science is engaged in the development and research in
accordance with the goals and content of teaching technical, software, educational and methodological,
psychological and pedagogical and organizational support for the use of computer technologies in the
school process and is an academic discipline [3].

If we consider the methodology of teaching computer science as a science, then we can see its
connection with the main components of the concept of the educational process, which are a set of objects
of learning and research.

Consider the main components:

1. teacher training activities;

2. educational activities of students;

3. organization of training.

The teaching process is a process of joint activity of the teacher and the student. All components of
the educational process should be closely linked, because otherwise the educational process may be
ineffective, and in some cases it becomes impossible.

The methodology of teaching computer science is related to the methodology of teaching mathe-
matics, because the concept of an algorithm came from mathematics. On the other hand, many conclusions
of various statements of mathematics have an algorithmic structure, and in the methodology of teaching
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mathematics there are a number of tasks that are based on learning to determine the algorithmic
component of the conclusion.

From the general didactics of the subject, the triune goal of teaching (training, development,
education) follows, and it is also revealed in the materials of computer science. The methodology of
teaching computer science is based on the system of didactic principles of general didactics, which require
rethinking and concretization of the material of computer science.

The peculiarity of the methodology of teaching computer science is that computer science as a
science and an academic subject is rapidly developing. In this regard, there is a need to constantly improve
the content of training with the achievements of the development of science and technology [4].

We can safely say that the methodology of teaching computer science is connected with almost any
science, as indicated by the global informatization of all branches of human activity and the penetration of
computer science into all other sciences. With the transition of the system of general secondary education
in Russia to specialized training, this relationship has noticeably strengthened. At the same time, the object
of study in the course of methods of teaching computer science is not only the concepts and methods of
computer science, the content, structure and specifics of which are taken into account "by definition", but
also those sciences that will be more or less integrated with computer science.

Currently, the author of the article is improving the methodology of teaching the discipline
"Informatics" to students of the 1st and 2nd courses of the humanities university, taking into account its
fundamental importance for the successful implementation of professional activities of specialists in any
industry in the information society [3].

One of these areas is the identification of interdisciplinary connections that are updated by students in
the course of studying the discipline "Informatics" in order to develop teaching materials, tasks and tests
that complement the tools already developed by teachers of the Department of Informatics and
Mathematics to support independent work of students. One of these related disciplines is "Internet
Information Resources", which is taught to students of the Faculty of Economics.

The disciplines "Informatics" and "Internet Information resources" are taught to students of the 1st year of
humanities universities and are basic in terms of the formation of the information culture of students [4, 5].

These disciplines are prior to the disciplines " Information Technology in Economics "(taught in the
2nd year) and "Information technologies in accounting” (taught in the 3rd year). They are linked through
the content and expected learning outcomes of the students.

This discipline is taught to students in the 2nd semester of the 1st year and the 3rd semester in the 2nd
year and is aimed at developing the competence of OK-5 - "the ability to use the skills of working with a
personal computer, software and network resources to solve social and professional problems" [6].

This article presents the interim results obtained by the author in the course of conducting research in
the field of effective use of information technologies in the educational process of students of a
humanitarian university. The presented work is devoted to the description of the author's methodology of
teaching the discipline "Informatics" to students of a humanitarian university and, first of all, to the
organization of independent work of students.

The selection of the content of the discipline "Informatics" is carried out, the study of the possibilities
of traditional and humanistic teaching methods and pedagogical technologies to improve the effectiveness
of teaching students is carried out. In addition, the author studies modern teaching tools.

Currently, the e-course consists of the following sections:

Topic 1. Introduction.

Topic 2. Information and information processes.

Topic 3. The composition of a personal computer. Hardware and software. Operating systems.

Topic 4. Processing of text information. Working in the MS Word word processor.

Topic 5. Working with tabular documents in the MS Excel processor.

Topic 6. Databases. Working with the MS Access database management system.

Topic 7. Computer graphics. Graphic editors. Create presentations using MS PowerPoint.

Topic 8. Materials for intermediate (tests) certifications and tests (control tasks).

In the course of teaching the discipline "Computer Science", the author noticed that students have
difficulties in the course of completing tasks for independent work. These difficulties are primarily
associated with insufficient assimilation of theoretical material and the implementation of basic tasks.
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Given these circumstances, the use of the pedagogical technology "case study"” (situational analysis),
which refers to humanistic pedagogy [7], seems more appropriate.

In the course of teaching the discipline "Informatics", traditional teaching methods and the
pedagogical technology "case study" were used together.

The author has developed materials for case studies based on the results of systematization of tasks
performed by students in classes in the discipline "Informatics", starting from 2017.

Purposeful comparison of learning outcomes was not carried out, but the author noted that without
the organization of training using case studies, students were worse at mastering the material of the
discipline "Computer Science".

Part of the course materials, in particular in topic 6, is presented in the form of cases, which include
materials for independent work of students-a description of tasks, examples of their implementation and
requirements for the database element being developed - a data schema or its objects.

With this approach to teaching students, the formulation of tasks is not clear. At the same time, it is
necessary to formulate requirements for the result of the task and provide possible options for completing
the task.

In addition to the main materials of the electronic course, the author has developed a block for the
implementation of measures for the current control of students ' knowledge and conducting intermediate
certification. [8]

The teaching of the discipline "Informatics" using this technology in the first semester of the 2017-
2018 academic year was carried out by the author of the work to four groups of students of the Faculty of
Conflictology (a total of 67 students in four subgroups-we conditionally number them as No 1, Ne 2, No 3,
Ne 4).

To teach students in the field of Economics, the pedagogical technology "case study" was not used, as
students studied the basic concepts of the discipline "Computer Science" and mastered the programs MS
Word and MS Excel.

After completing the tasks in the "MS Access" section, the file of the developed database was
uploaded by students to the electronic course in the discipline "Computer Science" for verification, and
then the student received feedback about the task completion or the need for its completion.

We will analyze the data obtained as a result of the students ' case studies in the "MS Access" section.
In the subgroup of group No. 1 there were 17 people, in the subgroup of group No. 2-20 people, in the
subgroups of groups No. 3 and No. 4-15 people each.

The data was processed for students who uploaded the task to the student self-study support system.

In subgroup # 1, 14 students (82%) uploaded the task on time, in subgroup # 2-11 students (60 %),

in subgroup # 3 - 6 students (40 %),

in subgroup # 4 - 10 students (67 %).

The material for this task was posted in an electronic course and organized in the form of case
studies. It should be noted that students had to modify the database mainly because of the incorrect
development of the data schema due to the desire to simplify the execution of tasks or avoid the need to
independently develop an information-logical model of the subject area.

For comparison, we present data on the implementation of the task for the development of a database
for a group that did not use the pedagogical technology "case study". It was a subgroup of 20 students.
[8,9]

In conclusion, we will highlight some areas of development of the methodology of teaching the
discipline "Informatics" for students in the areas of training " Economics»:

- development of tasks aimed at forming students 'ideas about the interdisciplinary connections
between the discipline "Informatics" and other disciplines;

- development of test tasks and materials for assessing students ' knowledge;

- improvement of the electronic course on the discipline "Informatics", placed in the system of
support for independent work.

The methodology of teaching computer science is an educational discipline that develops and
researches teaching technical, software, educational-methodical, psychological-pedagogical and
organizational support for the use of computer technologies in the school process, as well as which is
closely related to philosophy, logic, pedagogy, psychology and mathematics.
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! EBpasuiickuii naunonanbubiil yuusepcurer um. JI. H. T'ymunes, Hyp-Cynran, Kazaxcran;
2 Boennpiit mactuTyT CyXOmyTHBIX BOcK MunucrepctBa 060ponbl PecnyGnuku Kasaxcran, Anvarel, Kaszaxcran;
3 KbI3bIIOPAMHCKUIA rocyiapcTBeH bl yHuBepcuteT uM. KopkbsiT ATa, Kazaxcran

METOJAUKA TPENOJABAHUSI HH®OPMATHUKHA B BBICIHIUX YYEBHBIX 3ABEJEHUAX

AHHoTanms. B cTaThe paccMaTpuBarOTCS BOIIPOCH! ONPEeIeHHsT METOIUKN O0YYeHHMS KaK HAayKH, ee IIPeAMeT U 3a/adH, a
TAKKe OCOOCHHOCTH. BBISABIEHBI OCHOBHBIE COCTABIIOIINE CBSI3M METOIMKHU IIPENoAaBaHusl MHPOPMATHKHA KaK HAyKH H OC-
HOBHBIX MOHATHIT 00pa3oBaTesibHOrO npouecca. OCHOBHOE BHUMaHHUE yIeIisieTcss 0000IIEHHUIO OITbITa NPEToJaBaHtsl IUCIUILINHEL
«udopmarrka» CTyAeHTaM TyMaHHTapHBIX BY30B M BBIICICHHUIO MEXKIMCUUIUIMHAPHBIX cBsiseil. Llenap crathu — ommcath
MPOMEKYTOUHBIC PE3yJIbTAThI, OIYyYCHHBIC TPU UCCIIeN0BaHUU d()(HEKTUBHOCTH UCIIOIb30BaHHsI HHPOPMAIMOHHBIX TEXHOJIOT Ut
B mporecce 00y4eHUs CTyIeHTOB T'YMaHHTapHOTo By3a o aucuuiuinHe «Hpopmatuka». [IpencraBieHa cTpyKTypa 3JIeKTPOH-
HOTO Kypca B CHCTEME MOJJEPKKH caMoo0ydeHus. Brieneno mecto aucoumuinabl « THpOpMaTHKa» B mporpaMmax MOArOTOBKH
CTyZeHTOB | Kypca OakajaBpuara, ONMMCAHBI THUIBI 3aJJaHUI A1 CAMOCTOSITENbHON pabOThI CTYyICHTOB, a Takxke mpumep odopm-
JIeHUsT Y9eOHBIX MaTepHalIoB K Keiicy mo mucrmmmnHe «MH]popmarnkay. Taxke 0003HaUEeHBI OCHOBHBIE HAIPABICHHS COBEp-
HICHCTBOBAHUS METOMKH NPENOIaBaHHs AUCIUILTAHEI «THpOpMaTHKay.

KiroueBble c10Ba: METOMKA NPENOAaBaHUs JUCLUILIMHEL, IOArOTOBKA CTYJICHTOB, KeHC-CTali, caMOCTOsATEIbHAs paboTa
CTYJICHTOB, 'yMaHHTapHBIN By3, HH)OPMATHKA.
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