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NAS RK s pleased to announce that Bulletin of NAS RK scientific journal has been
accepted for indexing in the Emerging Sources Citation Index, a new edition of Web of Science.
Content in this index is under consideration by Clarivate Analytics to be accepted in the Science
Citation Index Expanded, the Social Sciences Citation Index, and the Arts & Humanities Citation
Index. The quality and depth of content Web of Science offers to researchers, authors,
publishers, and institutions sets it apart from other research databases. The inclusion of Bulletin
of NAS RK in the Emerging Sources Citation Index demonstrates our dedication to providing the
most relevant and influential multidiscipline content to our community.

KaszakcmaH Pecnybnukackl YnmmsiK fbiribiM akademusicbl "KP ¥FA Xabapuibichbl" fbifibIMU XYypHa-
nbiHbIH Web of Science-miH xaHanaHraH Hyckacbl Emerging Sources Citation Index-me uHOekcmeryze
KabblndaHraHbiH xabapnaliobl. byn uHdekcmeny bapbicbiHOa Clarivate Analytics komnaHusicbl XypHanobl
o0aH opi the Science Citation Index Expanded, the Social Sciences Citation Index xoHe the Arts &
Humanities Citation Index-ke Kabbinday meceneciH Kapacmbipyda. Web of Science 3epmmeyuwinep,
asmopnap, bacrnawsbinap MeH MeKemesiepee KOHmMeHm mepeHOiei MeH canackbiH ycbiHaobl. KP YFA
XabapuwbicbiHbiH Emerging Sources Citation Index-ke eHyi 6i30iH KoramOacmbIK YWIiH eH 63eKmi XoHe
6edendi mynbmuducyunnuHapibl KOHMeHmke adandbifbiMbi30bl 6indipedi.

HAH PK coobwaem, ymo Hay4HbIl XypHan «BecmHuk HAH PK» 6bin npuHsam 0ns uHOekcupogeaHust
8 Emerging Sources Citationindex, obHoearneHHol sepcuu Web of Science. ColepxxaHue 8 3mom UHOeK-
cuposaHuu Haxodumcsi 8 cmaduu paccmompeHusi komnaHuel Clarivate Analytics Ona OanbHelwezo
npuHamus xypHana e the Science Citation Index Expanded, the Social Sciences Citation Index u the Arts
& Humanities Citation Index. Web of Science npednazaem kadecmeo u enybuHy KOHmMeHma Osisi
uccnedosamenel, asmopos, usdamenel u ydpexoeHul. BkmoueHue BecmHuka HAH PK e Emerging
Sources Citation Index 0OemMoHcmpupyem Hawy MpUBEPXEHHOCMb K Haubonee akmyanbHOMYy U
8/1usImesibHoOMYy My ibmuluCUuniIuHapHoMy KoHmeHmy Os1si Hauie2o coobujecmsa.
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LABOR MARKET UNDER THE CONDITIONS
OF THE GLOBAL PANDEMIA

Abstract. The labor market in Kazakhstan, as it is changing around the world and is probably transforming
beyond recognition in a year. A pandemic dictates its own rules to the labor market: many companies have begun to
cut staff costs, parting even with valuable employees. In conditions of forced self-isolation during the coronavirus
epidemic, for many people, the problem of employment came first. People working in quarantined sectors are left
without means of subsistence and are forced to look for a place in other areas. The decline in quantitative indicators
since the beginning of March is observed in almost all sectors. Previously, it was possible to work for decades by the
same standards, but now approaches to work change several times a year. In conditions when many competencies
quickly become obsolete, “flexible skills” come to the fore - logical and critical thinking, creativity, adaptability to
changes, the ability to build relationships with people and solve complex problems. The pandemic will bring
significant changes to the labor market. According to the authors, self-development and the acquisition of new skills
will be the only trend in the modern labor market. In order to successfully overcome the crisis, it is necessary to
provide affordable financing for business and the public. In the conditions of this kind of crisis, it is necessary to
increase the responsibility and coordination of all state bodies and their orientation towards job creation and
employment. To this end, it is proposed to strengthen the functions of state bodies in facilitating information support
to business in times of crisis. It is also necessary to ensure the complete digitalization of public services and the
provision of high-quality and relevant data on the labor market to the population.

Keywords: labor market, global pandemic, reduction, recession, self-isolation, remote employment, crisis.

Introduction. The Kazakhstan labor market is currently facing the simultaneous shock of falling oil
prices and the economic consequences of the global COVID-19 pandemic with the introduction of a
quarantine and self-isolation regime. Maintaining activities and employment will be especially difficult for
small and medium enterprises, given the low level of cash flows and liquid assets. Self-employed,
informally employed and low-income groups of the population are especially vulnerable at such a time.

As countries around the world are quarantined, working remotely becomes the norm for many people,
and this format can be used after the crisis, but there are certain barriers. According to a recent survey
conducted by the Association of HR Managers of Kazakhstan, one of the main problems for small
enterprises is adaptation to new working conditions and internal communication systems. Only 37% of
companies confirmed the availability of remote IT services and HR support. The development of digital
technologies in the long run will allow companies to introduce innovations not only in their business
models, but also in their working methods.

Of course, it is inevitable that HR models will be significantly transformed in the long run. In
addition, labor productivity will be measured on the basis of performance rather than working time, then
employees will become more independent in managing their own time. Remote work can become an
integral part of the labor market after a pandemic crisis.

— 17—
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Main part. Sectors of the economy should be prioritized in accordance with their vulnerability to
such shocks and criticality (social significance) in order to determine measures of state support. The most
important sectors are interdependent sectors with a higher multiplier effect for the rest of the economy.
Sector vulnerability is measured by output reduction if necessary measures are not taken. Retail and
wholesale, construction, transport and storage, real estate, the hotel business and catering are the most
vulnerable and critical sectors that require targeted support from the state.

According to forecasts, the extent of partial unemployment will also increase significantly: the
economic consequences of a viral pandemic will be expressed, among other things, in a reduction in
working hours and wages. In developing countries, self-employment often helps to mitigate the effects of
shocks, but this time due to restrictions on the movement of people (for example, service providers) and
goods, this factor may not work.

The authors believe that the estimates of the impact of a pandemic on the labor market obtained in the
study can also be conservative. The calculations do not take into account that partial blocking can be saved
even after 3 months and that performance is not restored immediately. In addition, labor relations that
remain during the lock-up may also be interrupted due to the fact that enterprises close more often than
usual; and workers and employers may not agree on the terms of renewal of labor, which will lead to
additional losses.

The growth of uncertainty leads to a reduction in household employment and consumption: because
of caution, they revise their consumer behavior - spend less, save more. A decrease in demand leads to a
reduction in employment and an increase in unemployment and its duration. Thus, household expectations
become one of the most important channels for the influence of uncertainty on the economy and its main
macro-parameters.

ILO experts believe that authorities should take comprehensive measures to minimize the negative
impact on the labor market.

* First, it is necessary to stimulate the work of the economy, including monetary measures and
targeted support for the most sensitive sectors.

* Regarding business, the authorities should take a number of measures that will allow them to
preserve their jobs as much as possible: temporary tax cuts, expansion of social packages.

» For workers, states need to “stimulate a more active transition to remote work,” while maintaining
employment, providing greater access to health services, and introducing or activating paid leave systems.

* The fourth set of measures is seen by ILO experts as “strengthening public dialogue” between
employers, the state and workers - the authorities should strongly promote the conclusion of temporary
agreements on job preservation and intensify the work of state institutions whose work is aimed at
protecting the rights of workers [1-21].

In the conditions of the crisis caused by the epidemic, the best development prospects are the
information technology industries, especially those related to the provision of distance communication and
training, as well as delivery services. In other words, all those industries that have become active in self-
isolation mode.Now the economy is actively rebuilding: some specialists are being reduced or transferred
to part-time jobs, while the demand for such employees as logisticians, couriers, contact center operators,
and online sales managers has sharply increased. No less need business in the current conditions, truck
drivers, pickers. There are still vacancies in the IT field. It requires, for example, specialists who are able
to quickly create sites of online stores, delivery services, companies are looking for big data analysts and
developers of artificial intelligence systems. Kazakhstan also provides financial support for the most
vulnerable categories of the population. Compensation is provided by existing unemployment benefits and
additional funds. However, it is important to strengthen the status of such funds, including identifying
priority areas of financing and allocating the respective responsibilities of state bodies for the targeted use
of these funds and the mechanism of public control. It should also be emphasized that requests for social
assistance will help provide additional information about employment, the labor market as a whole, and
real incomes of the population to implement a more effective state policy in the field of the labor market
in the future.

The government should provide appropriate financial assistance to digitalize education and eliminate
inefficient regulatory restrictions in the local online education market to make it more flexible and
competitive [3-19].
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In the conditions of the crisis caused by the epidemic, the best prospects for development are the
information technology industries, especially those related to the provision of distance communication and
training, as well as delivery services. In other words, all those industries that have become active in self-
isolation mode.

In order to successfully overcome the crisis, it is necessary to provide affordable financing for
business and the public. In the conditions of this kind of crisis, it is necessary to increase the responsibility
and coordination of all state bodies and their orientation towards job creation and employment. To this
end, it is proposed to strengthen the functions of state bodies in facilitating information support to business
in a crisis. It is also necessary to ensure the complete digitalization of public services and the provision of
high-quality and relevant data on the labor market to the population [7-11].

In the longer term, Kazakhstan will need to eliminate its main structural weaknesses through greater
economic diversification of the economy, moving up the value chain, investing in technological
infrastructure and innovation.

Work in connection with the coronavirus today for many has become a luxury. In connection with the
regime of self-isolation and high preparedness, citizens were left without sources of income. In a
pandemic in Kazakhstan, the job market for job placement has undergone major changes. Remote work in
connection with the coronavirus has become extremely popular. People are retraining for the remote type
of employment without changing employers. Work in connection with the coronavirus began to bring
much lower income. Small businesses are actively shutting down, and employees are left without a
livelihood. According to analysts, the unemployment rate will continue to grow. The coronavirus epidemic
hit those areas of activity where employees worked directly with clients, that is, personally, such as
hairdressers, taxis, etc. Because of self-isolation and quarantines, such services become unnecessary.
Those who are fired have to look for new sources of income. It is noted that during the period of self-
isolation, the importance of courier and postman services increases [7-21].

Kazakhstan should continue to deploy and take advantage of its information and communications
infrastructure to expand training and commerce opportunities through digital communication channels. It
is necessary to ensure that households have access to the Internet within the framework of the state
program Digital Kazakhstan. Moreover, through special training and support in the field of digital
technologies, the government can provide support for small and medium enterprises.

The lack of clear and well-developed anti-epidemiological plans leads to feverish, spontaneous
decisions that place additional burdens on society and the economy, sometimes delusional experiments,
such as, for example, restrictions on the use of personal vehicles, which pose the least threat to others in
terms of spreading the virus while maintaining work public transport, taxi and sharing, rental cars.

The positions of such areas of traditional services for the population as hairdressers, beauty salons,
nail salons, cosmetology services, repair and repair of products, household appliances, clothes and shoes
look more stable. The faster they integrate into the field of digital activity and delivery, the faster they will
increase momentum [1-21].

There are forecasts that after a pandemic the number of those engaged in agriculture and processing
will increase significantly in the world: countries will think about their own food security and
independence.

At the same time, in the field of education, which gets along well with digital technologies, a
flourishing is expected. Construction professions will be no less in demand: firstly, many countries will
stimulate the economy with the help of infrastructure construction projects, and secondly, it is easy to
maintain social distance at the construction site and ensure safe working conditions.

Conclusion. Thus, now the economy is actively rebuilding: some specialists are being reduced or
transferred to part-time jobs, while the demand for such employees as logisticians, couriers, contact center
operators, online sales managers has sharply increased. No less need business in the current conditions,
truck drivers, pickers. There are still vacancies in the IT field. It requires, for example, specialists who are
able to quickly create sites of online stores, delivery services, companies are looking for big data analysts
and developers of artificial intelligence systems. Self-development and the acquisition of new skills is, in
principle, a trend in the modern labor market. Previously, it was possible to work for decades by the same
standards, but now approaches to work change several times a year. In conditions when many
competencies quickly become obsolete, “flexible skills” come to the fore - logical and critical thinking,
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creativity, adaptability to changes, the ability to build relationships with people and solve complex
problems.

A.E. Arymbaesa’, P.C. ['aéayanuesa’, A.Y. Tynerenosa’,
B.K. KypmaHTaeBa4, K.A. Trecosa’, XK.Y. Aﬁyona6

1 o .
C.Celii¢ynnun ateinaarsl Kasak arporexHukainslk yHusepeureti, Hyp-Cynran;
234,55 .
’ batsic Ka3akcTaH HHHOBAITHANBIK-TEXHOIOTUSIIBIK, YHIBEPCUTETI

KAhRAH/JIbIK IAHJIEMMSI )KAF JAUBIHJIAFbl EHBEK HAPBIF bI

AHHOTANMs. OJeM OOMbIHINA eHOCK HAPBIFBI TYPAKChI3 OOJBIN TYpPFaHIbIKTaH, Ka3akcTaHaarsl €eHOCK HApPbIFbI
na Oip KbULIaH KeiiH ajaMm TaHbIMacTail e3repyi MyMmKiH. [Tannemust eHOek epexerepiH eHOeK HapbIFbIH/AA Tajarl
eTe/ll, MbICAJIbl, KONITETeH KOMIAHUS KbI3METKEpJIep MIBIFBIHBIH, TIlITI KYHJbI KbI3METKEpJIEp CaHbIH J1a KbICKApTyFa
kipicti. KopoHaBHpYCTHIK iHIET OapbIChIHAA ©3i1H-631 OKIIayiay jKarJaiblHAa Kl ajaMFa >XYMBICIIEH KaMTy
Macereci OipiHII OpbIHFa IIBIKTHL. KapaHTHHIre >KaTKBI3bUIFAH CEKTOpJA JKYMbIC 1ICTEHWTIH aJamIapAblH KYHKepici
KUbIHIAN, Oacka aymaHaaplIaH OpBIH i3meyre MoxOyp. HaypbipaeiH OackiHaH Oepi OapiblK camajga CaHIBIK
KOPCETKIIITEepIiH TeMeHIereHi Oaiikamanbl. BypblH com craHmaprrap OOWBIHIIA OHAAFaH XBUI JKYMBIC icTeyre
OoxateH eni, Oipak Kazipri yaKkpITTa KYMBIC JKbIIbIHA OipHeEIIe peT e3reperi. KenrereH Ky3pIpeT *KbUIIaM ecKipreH
JKaFJaia «UKeMIi NaFaeliap» — JIOTUKAJIBIK JKOHE CHIHM OMIay, IIBIFapMaIlbUIBIK, ©3repicTepre OeHiMIIIIK,
agaMaapMeH KapbIM-KaThIHAC KYPY KOHE KYPAET Mocemenep i Menry MyMKiHairi naina 6onanel. [Tangemus enoex
HapbIFBIHA aNTAPIIBIKTal e3repicTep oKeneai. ABTOPIApIBIH MiKipiHIIe, ©31H-631 JaMBITy JKOHE JKaHa JaFIblIapibl
urepy Kasipri eHO0eK HaphIFBIHAAFBI apa OaFbIT OOJIBINT €CeNTeNe .

JlarnapbICThl COTTI €HCEpY YIUiH OM3HEC MeH XaJIbIKThl KOJDKETIMAI KapKbUlaHAbIpY KakeT. OChIHIal AaFnapbic
KarmaalbiHaa OapiblK MEMJICKCTTIK OpraHapiblH >KayalnKepIIiIri MeH YHIECTIpy JXKarmailblH apTThIPy >KOHE
ONIap/bIH JKYMBIC OpPBIHIAPBIH KYpyFa, XYMbICKa OpHajacyra OarbiTray Kaxer. Ocbl MakcaTTa AarIapbic
JKaFaibiHIa OM3HECTI aKMmapaTThIK KOJJayabl KEHUIIETYJeri MEMIIEKETTIK opraHnap (QYHKIMSICHIH KYLICHTY
ycbiabansl. CoHmai-ak, MEMJIEKETTIK KbI3METTEpAiH TOJBIK HU(PIaHIbIPBITYBIH JKOHE XaJIbIKKa €HOSK HapbIFbl
TypaJibl canajbl, K&XKETTI MAJIIMETTEP/li YCHIHY/Ibl KAMTaMachl3 €Ty KaKeT.

Tyiiin ce3nep: eHOCK HAPBIFHI, kahaHIBIK MaHAEMUS, TOMEHACTY, KYJIIbIpay, OKIIAYJay, KAIIBIKTaH XKYMBICTIEH
KaMTy, JafIapsbIC.

A.E. AryMGaeBal, P.C. Faﬁuyannenaz, AY. Tyﬂereﬂona3,
B.K. KypmanTaepa®, )K.A. Tiecosa’, JK.Y. AGyoBa’

1 o . .
Kasaxckwuif arporexandeckuii yausepcurer nmenn C. Cetidymmnaa, Hyp-Cynran;
2’3’4’5’63aHaZLHO-Ka3aXCTaHCK1/1171 WHHOBAIIMOHHO-TEXHOJIOTMYECKUI YHUBEPCUTET

PBIHOK TPYJIA B YCJIOBUSIX I''TOBAJIBHOM ITAHJAEMHUU

AnHoTanus. PoiHok Tpyna B KaszaxcraHe, Kak BO BCeM MHPE, MEHSETCS M 3a IO, BEPOSITHO, TPAaHC(HOPMHUPYETCS 10
Hey3HaBaeMOCTH. [laHoeMus IUKTYyeT PHIHKY TPyJAa CBOW MPAaBMIIA: MHOTMEC KOMIIAHMM HAa4ald COKpAallaTh PacXOIbl Ha
TMEpCOHAJ, pacCTaBasACh AaXXE C ICHHBIMU COTPYJIHUKaAMH. B YCJI0BUAX BblHy)}(ﬂCHHOﬁ CaMOU30JIIUU BO BPEMS SITUACMUN
KOpOHABHpYCa JJIsl MHOTHX JIFOJICH Ha TIepBOEe MECTO BhINLIA MpodieMa 3aHATocTH. JIroau, paboTaBIine B OJIOKMPOBAHHBIX
KapaHTHHOM OTpPAacisiX, OCTAITCS 0e3 CPEeCTB K CYIICCTBOBAHHIO W BBIHYKICHBI HCKaTh ceOE MECTO B APYTHX
chepax. [TajgeHne KOIMISCTBEHHBIX MOKa3aTeled ¢ Hadalla MapTa HaOII0JaeTCsl MPAKTHIECKH BO BCEX OTpaciisix. PaHplie
O OJHUM H TEM JXK€ CTAaHAapTaM MOXXHO ObUIO paboTaTh HECSATHICTHSAMH, a Celdyac MOAXOAbl K PaboTe MEHSIOTCS
HECKOJIBKO Pa3 3a ToJl. B yCcIoBUsIX, KOTJa MHOTHE KOMIIETEHIIMU OBICTPO YCTapeBaIOT, Ha IEPBBIH IUIaH BBIXOJST «THOKHE
HaBBIKM» — JIOTHYECKOE W KPHUTHYECKOE MBIIUICHHE, KPEaTHBHOCTD, aJalTUBHOCTh K M3MCHCHHUSIM, YMCHHE BBICTPAWBATh
OTHOIIICHHUS C JIOJBMH U PEIIaTh KOMIUIEKCHbIC MpoOieMbl. [TaHaeMus BHECET 3HAYUTEbHBIC TIEPEMEHBI Ha PBIHOK TPY/Ia.
ITo MHEHUIO aBTOPOB, CAMOPA3BUTHE U MOJIyYCHHE HOBBIX HABBIKOB OYIET CANHCTBEHHBIM TPEHIOM COBPEMEHHOI'O PhIHKA
TpyAa.

Jyist Toro 4ToOBI YCIENIHO MPOWTH KPU3KUC, HEOOXOAUMO MPEIOCTABUTh IOCTYNTHOE (PUMHAHCHPOBAHHE I OM3HEeca 1
HaceleHus. B ycnoBUsIX MOZOOHOTO poja Kpu3kca HEOOXOIUMO IOBBICHTh OTBETCTBEHHOCTh M KOOPAMHAILMIO BCEX
roCyJapCTBEHHBIX OPIaHOB M MX OPHUEHTAIMIO HA CO3JaHHe PAbOYMX MECT U 3aHATOCTb. JlJIsl 3TOr0 HmpeaIaraeTcsi yCUIIUTh
(YHKIMH TOCYyTapCTBEHHBIX OPTaHOB MO COJNCHUCTBUIO B MH(POPMALMOHHOW MOJJCpKKE OWU3HECY B YCIOBHSAX KPH3HCA.
Takxxe HEOOXOIMMO 0OECIEYHUTh MOJHY HU(PPOBHU3ALMIO FOCYJAPCTBEHHBIX YCIYT U MPEAOCTABICHUE KAYCCTBEHHBIX U
aKTyaJIbHBIX JJAHHBIX O PBIHKE TPYa HACEICHUIO.

KuaroueBble c10Ba: PhIHOK TpPyZa, I100aibHas MAaHAEMHUS, COKPALICHUE, CIIall, CAMOU30JIIINY, JUCTAHIHOHHBIA THUIT
3aHATOCTH, KPU3HC.
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