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2 Clarivate
Analytics

KasakcmaH Pecnybrniukacbl ¥nmmbik fbliibiM akademusicbl «KP YFA Xabapuwbicbi»
FbINIbIMU XXYpPHanbiHbiH Web of Science-miH xxaHanaHraH Hyckacbl Emerging Sources Citation
Index-me uHOekcmenyze KabbindaHraHbiH xabapnaldbl. byn uHOekcmerny 6apbicbiHOa
Clarivate Analytics komnaHusicel ypHanobi odaH api the Science Citation Index Expanded,
the Social Sciences Citation Index xoaHe the Arts & Humanities Citation Index-ke Kabbinday
macerneciH kapacmbipyda. Web of Science sepmmeywinep, asmopnap, 6bacnawbinap MeH
MeKemesiepee KOHMeHmM mepeHdiai MeH canacbkiH ycbiHadbl. KP YA XabapuwbiCbIHbIH
Emerging Sources Citation Index-ke eHyi 6i30iH KoramdacmblIK yWiH eH e3eKkmi xoHe 6ederndi
MynbmuAUCYUNIUHapibl KOHMeHmke adanobirbiMbi30b! bindipedi.

HAH PK coobwaem, ymo Hay4Hbil xypHan «BecmHuk HAH PK» 6bin npuHam Ons
uHOekcuposaHusi 8 Emerging Sources CitationIndex, o6HosneHHol eepcuu Web of Science.
ColeprkaHue 8 amoM UHOeKcUpOoB8aHUU Haxodumcsi 8 cmaduu paccMompeHuUsi KomnaHuel
Clarivate Analytics Onsa OanbHelwezo npuHAmusi xypHana e the Science Citation Index
Expanded, the Social Sciences Citation Index u the Arts & Humanities Citation Index.
Web of Science npednacaem kadecmeo u enybuHy KOHmeHma Ons uccriedoeamered,
asemopos, uzdamernel u y4pexdeHul. BknoueHue BecmHuka HAH PK e Emerging Sources
Citation Index OemoHcmpupyem Hawly MpueepXeHHOCMb K Hauboriee akmyaslbHOMy U
8russmeibHoMy MyribmuducyunIuHapHOMy KOHmeHmy 0nsi Haweeao coobwecmesa.

NAS RK is pleased to announce that Bulletin of NAS RK scientific journal has been
accepted for indexing in the Emerging Sources Citation Index, a new edition of Web of
Science. Content in this index is under consideration by Clarivate Analytics to be accepted
in the Science Citation Index Expanded, the Social Sciences Citation Index, and the Arts
& Humanities Citation Index. The quality and depth of content Web of Science offers to
researchers, authors, publishers, and institutions sets it apart from other research databases.
The inclusion of Bulletin of NAS RK in the Emerging Sources Citation Index demonstrates
our dedication to providing the most relevant and influential multidiscipline content to our
community.
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PSYCHOTHERAPEUTIC RELATIONS IN INCLUSIVE
PSYCHOLOGICAL COUNSELING

Abstract. Psychological counseling in inclusive practice is a variant of
conseling psychology and psychotherapy. It represents direct work with an
individual, aimed at solving interpersonal and intrapersonal, educational
and work / professional human problems by means of a consultative /
psychotherapeutic conversation. Counseling and pcychotherapy in inclusive
practice assumes a special type and is a special way of organizing interpersonal
interaction in dialogical form. The psychologist is inseparable from his /
her interlocutor; therefore, the research of counseling and psychotherapy in
inclusive practice is closely related and suggests the need to study the specifics
of'the psychologist’s interpersonal relations with the client, both in comparison
with ordinary forms of inclusive interaction, and in other forms of professional
communication (pedagogical, medical, etc.). The purpose of the study is to
investigate psychotherapeutic relations in inclusive psychological counseling.
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The theoretical method of the research is the theoretical investigation of the
psychotherapeutic relations in inclusive psychological counseling. It is very
interesting to develop the problems of mutual understanding between the
psychologist and the client in inclusive and other types of counseling and
psychotherapy practices. In the works of M.R. Arpentieva, F.E. Vasilyuk,
G.A. Kovalev, A.F. Kopiev, B.M. Masterov, A.B. Orlov, T.A. Florenskaya,
A.U. Kharash, and many other domestic scientists shows that there are several
main ways of building mutual understanding associated with the organization
of joint (reflection) research of what is happening in the client’s life inside and
outside the counseling and psychotherapeutic situation. Different strategies
(explaining, interpreting and dialogizing) and components (self-understanding,
understanding another, understanding the situation) of understanding are more
or less characteristic of a particular person, client, consultant, supervisor,
and their environment. Using different strategies and addressing different
components leads to a unique pattern of human relationships. In inclusive
practice, aspects of “semantic exchange” become obvious: the consultant
and the client draw each other’s attention to areas of understanding that are
inherent in them and important for a full understanding of what is happening.
Very often this or that sphere of reality remains closed for the client: he does
not understand it because he has never explored as a result of the fact that this
sphere was “banned”, ignored by his family members and other environment,
or simply did not know about it. The consultant expands and deepens the
client’s understanding by introducing new meanings or new “voices” into
the dialogue. The client, enriching his world with new meanings, gets the
opportunity for more successful coping and sometimes healing. An important
aspect of working with people with disabilities and their families is taking
into account the technological features of work and the special importance
of value-semantic aspects: the dialogue “smooths out” and resolves problems
that are inaccessible to the traditional “expert-diagnostic”, bureaucratized
medical or social models. The psychologist, as a guide and facilitator, as an
interlocutor, creates the conditions for dialogue, an invitation to which the
client can respond if he /she needs dialogue and help and feels that he /she
can receive such help. But even in a state of disbelief and despair, dialgue
helps to establish internal connections, and, after that, to increase external
opportunities, to remove the primary and secondary restrictions on the life
of a person with a disability and / or his (her) loved ones. Among the leading
skills and knowledge of a specialist, it is necessary to indicate the skills of
understanding, acceptance, authenticity as transparency, congruence as
harmony, concreteness as objectivity, appeal and personification, awareness
/ reflexivity.
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MYT'EAEKTEPIAIH INIMXUKOTEPAIIEBTUKAJIBIK THAJIOI'bI
KIOHE TUAJOTI'UAJIBIK KY3BIPETTIJIII'T

AHHOTauusA. VHKIIIO3MBTI MpPAaKTUKAJarbl MCUXOJIOTHSUIBIK KeHec Oepy
— OWI NCUXOJOTHSIIBIK JKOHE TCUXOTEPANUsUIBIK KOHCAITUHITIH HYCKACHI.
byn keHec Oepy / mcHXOTepanussbIK OHIIME apKbUIbl TYJIFAaapajblK KOHE
TYIFAIIIUIK, TOPOMENIK »OoHE €HOEK / aZaMHBIH KOCIOM MocelneepiH
nienryre OarbITTalIFaH aJaMMEH JKYPri3uIeTiH TiKenen xymbIc. MHKIII03UBTI
IIPAKTUKAJAFbl KEHEC Oepy KoHE ICUXO0Tepanus apHaibl GOpMaHbl aJ1afibl ’KoHE
JMANIOTTHIK (hopMaja TYJIFaapaliblk e3apa OpeKeTTeCyIl YHBIMAAaCThIPYIbIH
epexkiie oaicin 6inaipeni. [lcuxonorTsl cyx0aTTacymbiMeH 0eryre 60IManbl,
COHJBIKTAH WHKJIFO3WBTI MPAKTUKAIaFbl KEHEC Oepy MEH IICHXOTEPaIUsHBI
3epTTey THIFBI3 OAlIaHBICTHI )KOHE O/IETTErl MHKIIO3UBTI ©3apa dpEeKeTTeCy
(dopManapbIMEH CaJbICTBIPFaHJA IICUXOJOITHIH KIMEHTIIEH TYJIFaapaiblK
KapbIM-KaTbIHACBIHBIH EPEKIIETIKTePiH 3epTTey KaKETTUITiH YCHIHAIBI,
KOHE KociOM KapbIM-KaTbIHACTBIH 0acka TypiepiHae (MeAarorukasiblk,
MEAMLMHAIBIK JK9HE T.0.). 3epTTeyiH MaKCcaThl - THKIFO3UBT1 ICUXOJIOTUSUIIBIK
KeHec Oepyneri NCUXOTepanMsuIbIK KaTbIHACTApAbl 3epTTey. TeopusIIbIK
3epTTeY 9/1iC1 - MUHKITFO3UBTI IICHXOJIOTUSITBIK KEHEC Oepy/IeTi ICUXOTEParHsIIbIK
KaThIHACTAP/Ibl TEOPHSUIBIK TYPFBIIAH 3eprTey. [Icuxonor meH KIMEHTTIH
e3apa TYCIHICTIK MocellelepiH HMHKIIO3UBTI KoHEe Oacka Jna keHec Oepy
TYpJIEpi MEH TCHXOTepanus MPaKTHKACHIHIA JaMBITy ©Te KbI3BIKTHL. M.P.
ApnenrueBa, ®.E. Bacumok, C.A. benopycosa, I'A. Kosanesa, A.D.
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KonbeBa, 5.M. Macreposa, A.b. Opnosa, T.A. ®nopenckas, A.Y. Xapaiu
oHe 0acKa J1a KeITereH OTaH IbIK FaJlbIMIap, OJ1ap KOHCYIbTALUAIIBIK JKOHE
MICUXOTEPANHSUIBIK THAJIOT TIEH ©3apa TYCIHICTIKTI KYpYy/AbIH OipHEIIe Heri3ri
KOJJIapbl 0ap eKeH1H KOPCeTTi, oJlap KIMEHTTIH OMipiH/e KOHCYIBTAIUSIIBIK
KEHICTIKTE JKOHE OJlaH ThIC JKepiiep/ie OONbII JKaTKaH OKUFajap/bl
Oipiecint  3eprrey (peduekcus) YHWbIMIACThIpyMEH OalIaHBICTBL. JKOHE
TICUXOTEPANMIIBIK KaFaail. TYCIHYIIH op TypJi cTpaTerusuiapsl (TYCIHIIPY,
TYCIHIIPY OHE IHMAJOr JKYPri3y) >KOHE KOMIIOHEHTTEp (©3iH-e31 TYCiHy,
OackachlH TYCiHY, JKaFAaiibl TyCiHy) Oenrimi Oip ajgamfa, KIHEHTKE, KEHEC
Oepy1iire, cymneppaiizepre >koHe OJlap/IbIH KOpIIaFraH OpTachlHA a3/bI-KOITi
TOH. Op TYpJdl CTpaTerwsuiapibl KOJNJIaHy KOHE OpTYpil KOMIIOHEHTTEpre
XKYTIHY aJamap apachbiHAaFbl KaThIHACTAPIBIH E€PEKIe YITICIHE OKeJel.
WHKITI03UBTI MPaKTUKAa «CEMAHTUKAIBIK aJIMaCyIbIH» aCTIeKTLIepl alKbIH
OOJIBIT, MKYMBICTBIH JKETICTITH aHBIKTAW/bl: KOHCYJIBTAHT IEH KIHUEHT Oip-
O1piHIH Ha3apbIH ©31HE TOH OHE OOJIBIN KAaTKaH OKUFajIapiAbl TOJBIK TYCIHY
YIIiH MaHBI3[Ibl TYCIHY canajapblHa aynapajsl. KnueHT ymiH keOiHece coi
HeMece 0acKa IMIBIHIBIK chepachl xKaObIK OOJIBIM KaJlaIbl: 0J1 OHBI TYCIHOSH I,
OWTKEHI OJI eIIKallaH OyJl cajara «THIHBIM CaJbIHFaH», OHBIH OTOACHI
Myllesepi xoHe 0acka opTa €CKepMereH, jkail FaHa »acaraH OyJl Typajibl
ounmeilinl. KoHcynbTaHT quanorka skaHa MarblHa HEMECE JKaHa «JaybIcTapy
€HT13y apKbUIbl KIMEHTTIH TYCIHITIH KeHelTe Il xoHe TepeHaereni. Kiuent
©3 QJIEMIH J>KaHa MarblHAJIapMEH OaifpITa OTBHIPHIN, TaOBICTHI Kypecyre
KOHE Keile emjenyre MYMKIHTIK anafpl. HKII03MBTI MpPAaKTHKAIAFbI
KOHCYJIBTaTUBTI-IICUXOTEPANMSUIBIK, JTHAJIOT OHBIH COTTLIITIHIH Oip IIapThl
60sbIn TaObLIa1bl. KaTbiHaCTap mapuTeTI ©3apa OpeKEeTTECTIKTIH JapajlaHFaH,
JapalaHFaH »>KOHE HAaKThl MOJENIH TaHAay Cce3IMTaIbIFbIMEH Karap,
MaMaHMEH YKOHE MYTEACKTEP/IIH ©3IMEH KOHE OHBIH 0TOACHl MYIIEIEPIMEH,
0acka KaThICYIIBUIAPMEH JKYMBIC JKacay[blH OTEMJIIK CHUIIATTaMAaChlH FaHa
e€MeC, CHMaTTaMachlH Jila KaMTaMachl3 €Teli. OHBIH OMIpiHAe opTypii
WHKJIFO3UBT1 OSKaFgaiiaap MeH karjnainmapaa. MyMKIHAIKTEpl MIeKTeysl
aaMJIapMEH KOHE ONapIblH OTOACBUIAPBIMEH >KYMBIC ICTEYIiH MaHBI3IbI
ACTMEKTIC1 JKYMBICTBIH TEXHOJOTHSIIBIK EPEKIISTIKTEPIH >KOHE KYHJIBLIBIK-
CEMAHTHKAJIBIK AaCIMEKTIIeP/iH epeKIle MaHBI3IBUIBIFEIH €CKepy OOJIbII
TaOBUIAJIBI: TUAJIOT JTOCTYPIIl «IKCIEPTTIK-IUAarHOCTUKAIIBIK» KOJ JKETIMCI3
Macelenepll «TeTICTeH I» JKOHE IIemIe/l, OIopoKpaTTaiFaH MEAUIIMHAIBIK
HeMece oNeyMeTTiK Moxenbaep. Ilcuxomor »xetekmn skoHE (acumuTaTrop
peTiHae, cyxOaTTacymibl peTiHIe AWANor YIIIH JKaFaaid Kacalbl, erep o
KIIMEHTKE JTUAJIOT TICH KOMEK KakeT 0oJica skayan Oepe anaThlH MIaKbIPy KOHE
OCBIHJIaii KOMEK aJia ajJaThIHBIH Cce3iHe/l. bipak CeHIMCI3iK MeH YMITCI3IiK
KarJaibIHA 1a TUAJIOT 11K1 OalIaHbICTap bl OpHATYFa, COJIaH KeHiH ChIPTKBI
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MYMKIHIIKTEP/I1 apTTHIPyFa, MyTeACKTIH )KOHE / HEMECE OHBIH KaKbIHIAPBIHBIH
OMIpIHAETI HEri3ri JKoHe KaWTajamMa IISKTEYJIepAl aJlbIll  TacTayFa
KeMeKTecei. MaMaHHBIH JKeTEeKII JaFaplIapbl MEH OLTIMACPIHIH apachiHaa
COTCBHI3 TYCIHY, CO3Ci3 KaObuijay HEMece «KOJJICHEHIIK» JaFAbUIapbIH,
IIBIHAWBLIBIK TEH 1K MOHTE COMKECTIK HeMece 1IIKI MOJIIIPIIK, CHIPTKbI
QJIEMMEH YHIIECIMIUTIK peTiHle YWIeCIMILTIK, HAKTBUIBIK - OOBEKTUBTLIIK,
TapTBIMJIBUIBIK JKOHE JapallaHblpy, Xabapaapiblk / peduiekcuBTLTIK. OChl
JaFIbUIAPIBIH  OapibIFBl MaMaHFa OKIIAyJaHyFa, JaMyldaH KOPFaHBICKA,
TOXKIpUOEHIH O710Ka achIHA XKoHE 00CECCUBTI MOHOJIOTKA JITEH OCHIMIUTIKTI
«Oy3yFra» KOMEeKTece/Il.

Tyiiin ce3mep: MHKIIO3UBTI JUAJIOT, MYTEIEKTIK, epeKIIe KaKeTTUIIKTep,
TICUXOTEparnusl, ICUXOJIOTUSIIBIK KeHeC Oepy.

I.B. Baieesal, I'A. CrenanoBa’, I.I1. KpacHoieueHko?,
M.P. ApnentbeBa?’, CnmxenkoBa M.A.2, Tlonosbekas M.A S,
KupunukoBa M.E.’

'Beicias mikosia GU3KyJIbTYpbl B criopta, KOxHO-Ypalibckuit
TOCY/IapCTBEHHBIN TYMaHUTAPHO-TIEITATOTHYECKUI YHUBEPCUTET,
Uensounck, Poccus;
2CypryTcKuil rocyaapCTBEHHBIN MEIarOTHYeCKHi YHUBEPCUTET,
Cypryrt, Poccus;

SKamyskckuii rocynapcTBeHHbIN yHHBepcuTeT UM. K.O. [{HonkoBcKoro,
Kanyra, Poccus;

*I{eHTp MCUXOJIOTHYECKOM, TIearorn4eckoi, MEIUIIMHCKON U COIMAaTbHOM
nomonu «Copeiicteuey, Kanyra, Poccus;
*EBporneiickas ncuxorepaneBrudeckas accouuanus (EAP), entp
npodeccuoHaIbHbIX KOMMYHHKaIM, MockBa, Poccusi.

UHKJIFO3UBHBINA ICUXOTEPAIEBTUYECKHU TUAJIOT
N JUAJTOT'MYECKASA KOMIIETEHTHOCTD JIMYHOCTHU

AnHoTanus. Ilcuxomornueckoe KOHCYJIbTUPOBAHWE B WHKIKO3UBHOM
MPAKTUKE - TO BapUAHT KOHCAITUHTOBOM TMICUXOJIOTHH U TicuxoTepanuu. OH
IpeacTaBiIseT OO0 HeOCPEeICTBEHHY IO pabOoTy C YEIOBEKOM, HAITPABJICHHYIO
Ha PEIICHWE MEXJIMYHOCTHBIX W BHYTPWIMYHOCTHBIX, 00pa30BaTEIIbHBIX
u pabounx / mpodeccHoHaJIbHBIX YEIOBEYECKUX MPOOJIEM MOCPEICTBOM
KOHCYJIFTAaTUBHON / TICUXOTepareBThuueckoi Oecenpl. KoHCynmbTUpOBaHHE
U TCUXOTepanusi B HMHKJIIO3MBHOM MpaKTUKE MPUOOpPETaoT OCOObId BUJ
U TPEACTaBIsAIOT co00il 0coObI crmocod opraHU3aluU MEKIUYHOCTHOTO
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B3aUMOJEICTBUS B Juanoruueckoi ¢opme. Ilcuxonmor HeoTaenuM OT
cobeceHNKa, TO3TOMY HCCIEAO0BAaHMS KOHCYJIBTUPOBAHUS U IICUXOTEpaNuu
B MHKJIIO3UBHOM NMPAKTUKE TECHO CBSI3aHbl U MPEANONAraloT He0OX0AUMOCTh
U3y4YeHUsl CelU(UKH MEKITUYHOCTHBIX OTHOLIEHUHN IICUXO0JIOTa C KIIMEHTOM,
KaK B CPaBHEHUH C OOBIYHBIMU (pOpMaMHU MHKIIIO3UBHOTO B3aUMOJEHCTBUS,
u B Apyrux (opmax npodeccHoHaIbHOro OOIIeHUs (Ie1arorn4eckoM,
MEIUIUHCKOM U Ap.). Llenb rccnenoBanus - H3y4nuTh NCUXOTEPANeBTUUECKHE
OTHOILEHUS B HHKIIO3UBHOM IICUXOJIOTUYECKOM KOHCYJIBTHPOBAHUHU.
Teoperndyecknii MeETON MCCIENOBAHUSA - TEOPETHUECKOE HCCIIEJOBAHUE
MICUXOTEPANEBTUYECKUX OTHOIIEHUH B HWHKIIO3MBHOM IICHXOJIOIMYECKOM
KOHCYJIBTUpOBaHUHU. BecbMa WHTEpecHBIM sBISETCS pa3paboTka mpoliem
B3aMMOIIOHMMAHMs IICUXO0JIOTa M KJIMEHTAa B MHKIIO3UBHBIX M MHBIX BHJAX
MPAKTUK KOHCYIBTUPOBAHUS U nicuxoTepanuu. B paborax M.P. ApnentseBoit,
®.E. Bacumoka, C.A. benopycosa, [.A. KoBaneBa, A.®, Konsesa, b.M.
MactepoBa, A.b. OpnoBa, T.A. ®nopenckoir, A.Y. Xapama u MHOTHX
JIPYTUX OTE€YECTBEHHBIE YUEHBIX, IIOKA3aBLIMX, YTO CYLIECTBYET HECKOJIBKO
OCHOBHBIX IIyT€H IOCTPOCHHSA KOHCYJIBTaTUBHO-IICUXOTEPANIEBTUYECKOTO
JMajiora U B3aMMOIIOHMMAHHUS, CBSI3aHHBIX C OpraHu3aluell COBMECTHOTO
uccienoBanus (pedrexcueil), IPOMCXOIAIIETO B )KU3HU KIMEHTa BHYTPH U
BHE KOHCYJIBTaTUBHO-IICUXOTEpANeBTUUECKOM cuTyanuu. PasHele cTpareruu
(oOBsiCcHSIOIAs, HHTEPIPETUPYIOMIAS U AUATOTM3UPYIOLIas) 1 KOMIOHEHTHI
(caMonoOHMMaHue, TOHUMaHKUE JIPyTroro, IOHUMaHUe CUTYalluH) IOHUMAaHUs
SBJISIOTCS OOJIee MM MEHEee XapaKTePHBIMH JJIsi TOTO MJIM WHOTO YeJIOBEKa,
KJIMEHTAa, KOHCYJIBbTAaHTA, CyIEPBHM30pa, UX OKpYXeHud. lcmonb3oBanue
pa3HbIX CcTpareruii M oOpalieHue K pa3HbIM KOMIIOHEHTAM IPUBOJUT
K YHUKAJIBHOMY pPHUCYHKY B3aUMOOTHOUICHUHN JIIOAeH. B WHKIIO3MBHON
MIPAKTUKE OYEBMJHO 3HAYMMBIMH U OINPEIESNAIOIMMH yCHeX paboThl
CTAHOBSITCSI ACIEKThl «CMBICIIOBOTO OOMEHa»: KOHCYIBTaHT M KJIHEHT
IIPUBJIEKAIOT BHUMaHME APYT Apyra K 001acTsM MOHUMAaHUs, CBOHCTBEHHBIM
UM M BaXXHBIM JJI TOJHOLEHHOTO OCMBICIEHMs Ipoucxonsmiero. OueHpb
4acTo Ui KIMEHTa OCTAeTCs 3aKphITOW Ta MM WHas cdepa pealbHOCTHU:
OH HE TOHMMAeT €€ MOTOMY, YTO HHUKOIJa HE HCCIEJOBAI B pE3yJIbTaTe
TOTO, 4TO 3Ta cdepa OblIa IO 3aMpPeTOM», WTHOPHPOBAIACH UYICHAMHU
€r0 CEMbHM U MHBIM OKPYXCHHMEM WJIM IPOCTO HE 3HaJ 0 HeW. KoHcynbTraHT
pacimupsieT U yriyOnseT MOHMMaHHe KIMEHTa, BBOJS HOBBIE CMBICIIBI WM
HOBBIE «ros10cay B quainor. KineHt, odoraias cBOif MUp HOBBIMU CMBICTIAMH,
MOJIy4aeT BO3MOXKHOCTh 00JIee YCIEIIHOIO COBJIAAAHNUS U [TO4AC UCLIETICHHUS.
KoHCynbTaTuBHO-IICUXOTEPANEBTUYECKUN AUAJIOT B MHKIO3UBHOM MPAKTUKE
- OJHO U3 YCJIIOBHH €€ YCIEIIHOCTH. [[apuTeTHOCTh OTHOLIEHUH Hapsny ¢
YYTKOCTbIO BBIOOpa HMHAMBHIYyaJM3UPOBAHHOM, IMEPCOHAIU3UPOBAHHON H
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KOHKPETHOM MOJIeNH B3aMMOJACHCTBUS 00ECIeUYnBaIOT Pa3BUBAIOIINI, a HE
TOJIbKO KOMIIEHCATOPHBIN XapakTep paOOThl CO CHEIHAJIUCTOM U CaMoro
YeJIOBEKa ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMH M YJICHOB €r0 CEMbHU, U HHBIX
YYaCTHUKOB €T0 JKU3HH B Pa3HBIX MHKJIIO3UBHBIX KOHTEKCTAX U CUTYaIUsX.
BasxHBIM MOMEHTOM PaOOTHI C JIFOJBMU C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
U UX CEMbSIMH SBISIETCS Y4YEeT TEXHOJIOTHYECKHX OCOOEHHOCTEH paboTh
u  0co0yl0 3HAYMMOCTh I[IEHHOCTHO-CMBICIOBBIX aCIHEKTOB:  JHAJIOT
«CTIIQXHUBACT» W pa3pemiacT MpoOIeMbl, HEIOCTYIHBIC TPAAUIMOHHON
«9KCIIEPTHO-IUArHOCTUYECKOI», OIOPOKPATU3UPOBAHHBIM ~ MEIUIIUHCKOU
WM colaibHON MozensaM. [lcuxonor kak MpoBOAHUK U (pacuIUTaTop, Kak
coOeCeHNK, CO3/aeT YCIOBHUS I IUaiora, MpUINAlIeHHe, Ha KOTOpoe
KJIIMEHT MOXKET OTKJIMKHYTBHCS, €CIU HYXKJAeTCs B JAMAJIOre U TMOMOIIU U
OILYIIAET, YTO TaKyl MOMOIIb MOJYYUTh MOXeT. Ho maxe B cOCTOSAHHMH
HEBepHsl U OTYASHUS AUAJIOr TOMOTraeT HalaJWTh BHYTPEHHUE CBS3HU, a,
BCJIEN 32 9TUM, ¥ YBEIUYHUTh BHEITHUE BO3MOXHOCTHU, CHATh TICPBHYHBIC U
BTOPUYHBIE OTPAHUYCHUS KU3HEIEATEIHPHOCTH YEI0BEeKa C MHBAJIMIHOCTHIO
n/unu ero 6muskux. Cpeny Beaymux YMEHUN 1 3HAHUHN CIIEIUaIucTa Hy>KHO
yKa3aThb YMEHUsI 0€301IEHOYHOTO MTOHUMAaHUS, O€3yCIOBHOTO MPUHSATHUS WIH
«TOPU30HTAIILHOCTHY, AyTEHTMYHOCTH KaK HCKPEHHOCTH M COOTBETCTBUS
BHYTPEHHEH CYTH WJIH TPAHCIIAPEHTHOCTH, KOHTPYIHTHOCTH KaK TapMOHHHU
C BHEIIHUM MHPOM, KOHKPETHOCTH KaK TMPEAMETHOCTH, OOpalIeHHOCTU
U TepCOHUPUIIUPOBAHHOCTH, OCO3HAHHOCTH / pednexkcuBHOCTH. Bce
9TH yMEHHS TOMOTAIOT CHEIHAIUCTY «(PpycTpUpOBaThH» TMOBCEIHEBHBIC
TEHJACHIIMA K H30JSIUM, 3allUTaM OT pa3BUTHUSA, OJIOKaJaM OMbITa U
HAaBS3YUBBIM MOHOJIOTaM.

KiroueBble cJi0Ba: WHKIIO3UBHBIA JUAJOT, WHBAJUIAHOCTH, OCOOBIC
HYKJIbl, ICUXOTEpaIus, ICUXOJIOTHYECKOe KOHCYIBTUPOBAHUE.

Introduction. Psychological counseling psychotherapy in inclusive
practice is a variant of conseling psychology. It represents direct work with
an individual, aimed at solving interpersonal and intrapersonal, educational
and work / professional human problems by means of a consultative /
psychotherapeutic conversation in different inclusive practice or practices
(educational, social, medical, psychological / psychotherapeutical and etc.).
Counseling and pcychotherapy in inclusive practice assumes a special type and
is a special way of organizing interpersonal interaction in dialogical form. The
psychologist is inseparable from his / her interlocutor; therefore, the research
of counseling and psychotherapy in inclusive practice is closely related and
suggests the need to study the specifics of the psychologist’s interpersonal
relations with the client, both in comparison with ordinary forms of inclusive
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interaction, and in other forms of professional communication (pedagogical,
medical, etc.) (Lovenfosse et.al, 1999; Marquis et.al, 2020; Taylor, 2010).

There are very few studies directly devoted to the problems of counseling
people with disabilities and their families. In domestic counseling psychology
and psychotherapy, one can note the works of M.R. Arpentieva, T.A.
Podolskaya and N.V. Mazurova (Arpentieva, 2019; Podolskaya et.al, 2021).
In foreign psychology and pedagogy, there are numerous works of a meta-
analytical type devoted to certain aspects of psychological assistance to these
people. However, generalizing studies are clearly still insufficient. Numerous
research and development in this area is associated with the problems of
social rejection and isolation of people with disabilities and their families,
stigmatization, secondary defects, etc. However, in the context of the analysis
of family scenarios and the (intergenerational) transmission of family
experience, more and more attention is being paid to the processes associated
with the “patient identification” of “pathologizing family relationships”
(roles), for example, excessive dependency and distancing relationships, over-
orientation of families towards social success and achievements (intellectual,
economic, etc.) and families of the passive-consumer type, excessive
dominance or submission, excessive emphasis on gender / gender, age /
generational, religious, ethnic, etc. differences or ignoring them, etc. (Thenu
et.al, 2013; Vlaskamp et.al, 1999; Weber et.al, 2021). All these problems are
in one way or another connected with the blockade of experience and work
with experience and with masks and roles that strengthen such blockades,
defenses, etc. (Fromm, 2020; Grand et.al, 2020; Hamburger, 2021). Protecting
himself or herself from the traumas caused by educational and professional
life, by other people (family, love and friendship) relationships, etc., an
individual is also protected from development, blocking the possibility of
self-realization and self-realization. For people with disabilities and their
families, such protection seems especially important and justified: limited
opportunities justify rejection of self-actualization, isolation and alienation,
transgression and stagnation. Dialogue is something that helps not only to
“unblock” and realize what is being ignored, but sometimes also helps to
return what was lost or acquire new in return. It helps not only to increase
opportunities by restoring them (rehabilitation), but also forms new ones
(habilitation) (Hancheva, 2020; Moriera, 2021; Kirby et.al, 2019). Research
in the field of inclusion is most actively involved in the problems of trauma,
however, in our opinion, all counseling practice can be viewed as an inclusion
practice, especially where and when it is focused on dialogue, co-creation and
co-transform of the life (Blake et.al, 2019; Frederickson, 2013; Heidenreich
et.al, 2021; Maurer et.al, 2021).
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The purpose of the study is to investigate psychotherapeutic relations in
inclusive psychological counseling.

The theoretical method of the research is the theoretical investigation of
the psychotherapeutic relations in inclusive psychological counseling.

Results. One of the basic requirements for a professional in inclusive
practice is the need to know the boundaries of their professional capabilities.
Restrictions are imposed not only by school and method, but also by various
psychological problems of the therapist in inclusive practice. It is best not to
work with clients who are likely to be contacted from this “clogging”. In this
sense, there is no “client - not a client” problem, there is a “therapist - not a
therapist” problem in inclusive practice (Adekson, 2020; Chen et.al, 2017;
Tashlykov, 1984; Varga, 1994). A psychologist in inclusive practice “must
be personally free from the tendency to manipulate people around him / her,
be able to recognize and suppress those in others, while maintaining control
in the tense field of affective, cognitive, behavioral life, seeking to transform
the patterns of interpersonal response in inclusive practice, the competence of
trainees in interpersonal situations. The general, “transtheoretical” principle
of work of a psychologist with a client in inclusive practice is the frustration
of the (exlusive) ordinary, everyday ways of communicating, understanding
and responding to the client in inclusive practice. However, the very “hobby”
for frustration “for the sake of frustration”, the destruction of the client’s
stereotypes, can be largely pathogenic. A real and fairly common danger in
this situation is the emergence of the client’s psychological dependence on
the psychologist in inclusive and other practice and relations.

With the improvement of psychological and psychotherapeutic assistance
in inclusive practice, the development of the practice of psychotherapy and
conseling / consulting in general, the problem of the patient’s dependence
on the psychotherapist, the client and the psychologist is increasing.
Psychological assistance in inclusive practice can lead to this dependence
no less than other drugs. The opposite situation is also real: in the process
of help, counseling, the psychologist may find himself / herself in a certain
unconscious dependence on the client (Karvasarsky et.al, 1992), since
communication with him / her can increase his / her self-esteem, contribute
to self-government. One of the occupational diseases is the desire to act as
a prophet and a magician, overestimation of one’s capabilities, in practice,
leads to the infantilization of the patient / client in inclusive practice, delaying
treatment, deformed his dependence on the spesialist. The ideal of help is not
in providing the client in inclusive practice with “psychological prostheses”,
but in providing him with the means to independently deal with difficulties
(Tashlykov, 1984; Arpentieva, 2017). Trust in the therapist in inclusive
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practice is, of course, a pleasant thing, but not necessary. Specialists often
confuse “contact” with being well in someone’s community. In reality,
contact only means sufficient openness of the communication channel.
Excessive attention to “warm, emotional relationships” can create barriers to
an effective therapeutic process (Cormier et.al, 2016). Thus, another way to
study and assess the professionalism-non-professionalism of the psychologist-
psychotherapist can be the analysis of professional “myths” (naive ideas)
and illusions in in inclusive dialogue (Eidemiller et.al, 2016). There are not
so many studies devoted to the research of professional “myths” (illusions)
and “mistakes” in inclusive practice. Most of these are carried out as part
of supervision research. Errors and illusions of a psychologist in inclusive
practice are often ‘“subdivided” into errors associated with the general
incompetence of the subject of understanding, associated with the inability to
adhere to a certain distance (the value of which is determined by the norms
of psychotherapeutical myth) in interaction with the client and errors in
choosing the method of influence (Karvasarsky et.al, 1992; Arpentieva, 2017;
Cormier et.al, 2016; Eidmiller et.al, 2016; Kharash, 1983; Kopyev, 1991,
Orlov, 1995; Rogers, 2020). Each of these groups of errors and illusions can
be described through the analysis of their “value implications”, typical ways
of understanding and situations of misunderstanding, as well as the model of
interactive interaction with the client in inclusive practice proposed by the
consultant. A number of researchers are trying to identify errors typical for
each of the stages, stages of consultative interaction in inclusive practice, to
identify their common, usually value, prerequisites (Kharash, 1983; Kopyev
et.al, 2017; Orlov, 1995). Now we will describe a number of typical illusions
and mistakes, as well as ways and means of “overcoming”, correcting and
preventing them in inclusive practice.

Thus, we see that one of the most important characteristics of the interaction
of the psychologist with the client in inclusive practice, the characteristics
of the competence of the consultant, as well as the factor determining the
specific features and possibilities of interactive contact and the psychologist’s
understanding of the client is the system 1) of the individual values of a
practical psychologist, to some extent ““ depending ”on 2) the system of values
and the theory of personality, laid down within the framework of a particular
psychotherapeutic school, approach, norms of the professional community
and professional activity in general. In modern psychology, the study of the
first “factor” is devoted to works of a “comparative” nature, which are looking
for “transparadigamous” principles of psychological interaction common to
all systems and directions. The study of the second is most often comparative
historical research in inclusive practice.

74



ISSN 1991-3494 2.2022

The domestic approach to conseling in inclusive practice is represented
by a number of directions, the most significant of which is the dialogical
approach based on the ideas of M.M. Bakhtin (1969), A.A. Ukhtomskiy
(1995), M. Buber (1995) (Bakhtin, 2013; Ukhtomskiy, 1994) and a number of
others representatives of phenomenologically and existentially humanistically
oriented philosophy and psychology (Corey et.al, 2018; Feijoo, 2017; Rabu
et.al, 2018). Despite the possibility of considering this approach as a holistic
one, like everything in this area, it exists in several individual variants: F.E.
Vasilyuk (1997-2018), A.F. Kopiev (1991-2020), T.A. Florenskaya (1991-
2008), Kharash A.U (1978-1998), M.R. Arpentieva (1999-2021) (Kopyev
et.al, 2017; Arpentieva, 2018; Florenskaya, 2001; Kopyev, 2013; Vasilyuk,
2016; Vasilyuk, 2007). The key concept of this approach is the concept of
dialogue (Bakhtin M.M., 1969), as well as the concept of “dominant on
the other” (Ukhtomskiy A.A., 1995), (Ukhtomskiy, 1994). The meaning
of counseling and / or psychotherapy in the dialogical model is seen not in
the achievement of certain local psychotherapeutic goals, but in the very
event of recovery - through dialogue - from the sometimes dead or painful
self-isolation of the human personality as the initial prerequisite for all
problems (with health, adaptation, development, training, etc.). The concept
of dialogue in a psychotherapeutic / counseling context is associated with
the anthropological concept of M.M. Bakhtin (Bakhtin, 2013) and other
hermeneutists about dialogue and understanding as the essence of man and
the place of his being and development. These ideas presuppose, on the one
hand, a very close connection, and on the other hand, the polarization of “I”
and “you” as a kind of universal, common clan circumstance. Purposeful
/ professional and everyday-spontaneous, non-professional options and
forms of psychotherapeutic and consulting experience in inclusive practice
are based on a fundamental ontological need for a “friend”, which is a non-
specific condition of all organized forms of psychotherapy. The dialogical
nature of communication in the process of helping people with special needs
and their families creates a certain internal - natural - prerequisite that makes
the phenomena of assistance possible regardless of the special professional
and theoretical equipment of a specialist. Dialogue and its principles are
metatheoretical.

In theoretical and methodological terms, the idea of the dialogical nature
of communication in inclusive practice - and, in particular, communication
between a client and a consultant - allows us to rethink a number of
traditional psychotherapeutic “aporias” related to the activities of a consultant
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psychologist, such as: “directiveness-indirection”, “professional alienation -
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sincerely personal involvement”, “the use of diagnostic indications - refusal
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of diagnostics as a manifestation of alienation and manipulation”, consider
these contradictions as mutually complementary aspects of the psychologist-
consultant’s activities. In practical terms, psychptherapy and psychological
counseling in inclusive practice, built on the principles of dialogue, involves
special approaches both in diagnosis and in the very organization of the
consultative process (Kopyev et.al, 2017; Arpentieva, 2018; Florenskaya,
2001; Kopyev, 2013). Monological communication in inclusive practice
is defined as inauthentic communication, communication loaded with
various forms of resistance, closed communication, role-playing, playful,
conventional, reproductive, etc. This is an important distinction for building a
system of ideas about the personality, its structure, and the inclusive process.
This distinction is common in the work of dialogue-oriented therapists in
inclusive practice. It manifests itself in the structure of the personality as the
allocation of two instances: I-present (social) and I-spiritual (future), living
in the worlds of small (in the form of a mixture of monologic and dialogical
manifestations) and large dialogues, the distinction of these instances - internal
voices in the inner world allows us to distinguish three levels of dialogue
(small) in counseling: 1. sympathetic listening to the “present I”” - similar to
empathic listening, understanding in inclusive practice; 2. sounding the voice
of the “spiritual self” - the consultant hears the unspoken, but really existing,
hears the voice of the “spiritual self” in the client’s behavior, unravels the
messages of the “spiritual self” (“sounds the voice of” conscience “, etc.”),
here the task is another therapist in inclusive practice; 3. the meeting of the
“present and spiritual I’ in inclusive practice - the catharsis of the personality
is prepared by the first and the second: the first is to create the possibility of
such sounding of the voice of the “spiritual I’ so that it can be heard, the second
- so that the client himself / herself can hear it, somehow treat it, somehow
and to some extent accepted him / her as his / her own (Florenskaya, 2001).
In addition to fixing these important theoretical concepts and distinctions, the
dialogical approach in inclusive practice also fixes a very significant empirical
fact - consulting, in fact, is a dialogue, communication between two people:
no more or no less. Therefore, it is natural to perceive the conseling situation
as a dialogue. What is the source of the client’s and the consultant’s activity
in this situation, how is it regulated, what is it? Here we encounter a whole
range of new concepts:

1. The category of the position of “aesthetic externality” in inclusive
practice. This position, its characteristics are set and determined by the
activity of the dialogical psychologist-consultant. Its specificity lies, first
of all, in the fact that this concept is literally transferred “copied” from the
sphere of aesthetic understanding, the aesthetic attitude of an individual to an
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object of art: for M. Bakhtin (1969) (Bakhtin, 2013), a full understanding of
an object of art is possible only if an individual takes in relation to him /her
an aesthetic position. The consultant’s activity in inclusive practice lies in the
fact that he / she shows his understanding of various aspects of the behavior
of the consultant, he concentrates his / her attention on certain manifestations,
certain voices in the client, he / she can address various instances of the client:
in fact, he / she can enter into a dialogue with certain aspects of the client’s
inner world, but this is not an objective activity, not a dismembering analysis
and not an evaluative understanding.

2. Dialogic intention in inclusive practice - within the framework of this
approach, each individual is supposed to have it, regardless of the forms of
communication. Each individual, as it were, is waiting for the opportunity to
enterinto adialogue; they turnto himall the time, but very often this opportunity,
the intention is not realized in inclusive practice. This representation is very
important for the consultant: in a certain way it organizes the system of ideas
and the behavior of the consultant himself / herself, at the same time it is
assumed that effective counseling in inclusive practice cannot take place
outside the client’s counter activity.

3. It is clear that entering the dialogue in inclusive practice cannot take
place without difficulty and the consultant in this situation faces the task of
provoking the client’s dialogical intention, another important concept is the
principle of silence (the client’s “principle of psychotherapeutic frustration™)
as a generalization, a general solution for situations of provocation, lies in
the general deficit of the consultant’s significant reactions to the client’s
statements, here you can recall the consultant’s amimity - a manifestation of
the principle of silence (Kopyev et.al, 2017; Arpentieva, 2018; Florenskaya,
2001; Kopyev, 2013).

Almost all supporters of this approach in inclusive practice “gravitate”
towards (practical) religious psychology (Florenskaya, 2001; Vasilyuk, 2007;
Vasilyuk, 1988; Vasilyuk, 1996). In the dialogical approach in inclusive
practice there are many “borrowings” from humanistic psychology, but if
in the West the development of conseling is carried out as a transition to
transpersonal, then in our countries to religious psychology (Gill et.al, 2018;
Uspenskiy, 2005; Vasilyuk et.al, 2017). The problematic is general, but the
conceptual design is completely different. In these systems, the problems
of polylogic and / or “trialogical” of consultative interaction are posed with
particular clarity: participation in the consultative dialogue of a third: phantom,
ideal or real individual: “significant other” client, observer or supervisor, co-
therapist or God.

One of the most complete and structured integrative models is presented
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in the works of G.A. Kovalev (1991, 1993). He identifies main paradigms
(strategies) of psychological influence (Kovalev, 1991).

Within the framework of the object paradigm, the psyche and the individual
act as passive objects of influence of external conditions, the product of
these conditions. Historically, the first, nowadays existing, for example,
in behaviorism, it can be represented through the strategy of “imperative
influence”, the functions of which are to control the behavior and attitudes
of a person, to reinforce and direct them in the right direction, to coerce with
respect to the object of influence. It is realized in the conditions of limiting the
possibilities of independent choice of actions and decisions by the subject. It
is appropriate and effective in extreme situations, and the implementation of
relations in closed hierarchical organizations, and some subcultures.

The action paradigm affirms the activity and selectivity of an individual’s
reflection of external influences and is represented by cognitive orientation
in Western psychology. Influence within the subjective paradigm is viewed
as a symbolic activity, its goal is to influence the assimilation and voluntary
acceptance of new cognitive states or models of external behavior through
the exchange of messages between communicators: the internalization of
information values in a situation of perceptual choice. A.B. Orlov points to the
“chronically conflicting” nature of such communication (Orlov, 1995). Any
modern concept of influence, according to G.A. Kovalev, can be understood
in relation to each of 3 pairs of alternative models: 1.transactional (two-
sided) versus hypodermic (one-sided), 2.actional (intentional) versus reactive
(passive), 3. procedural versus “effective” (“final”). However, as G.A.
Kovalev notes, the recognition of the activity, selectivity of mental reflection
of external influences, as well as the transactional, procedural nature of the
organization of influence does not remove the question of the relevance of
these influences and their context (Kovalev, 1991). The main problem here
is the problem of goals and their orientation of the participants in interaction,
communication in general.

The one-dimensional approach to man as an object is associated with a
pessimistic view of human nature (T. Hobbes, S. Freud, C.G. Jung). The
optimistic tradition (J.J. Rousseau, A. Maslow, R. May, C. Rogers) emphasizes
the uniqueness and originality of the human mental organization. The
“developmental” strategy is most relevant to the personal, “intersubjective”
approach. The conditions for its implementation is dialogue: the adequacy
of the dialogue between the subject and the subjective character of human
nature makes it most relevant as a form and means of psychological influence
and organization, a method of psychological research. Imperative and
manipulative strategies have the least developmental potential.
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The analysis of the correlation between the imperative-dialogical
structures of the psychologist’s interaction with the client allowed a number
of researchers to offer several more interesting views on the problem
of identifying advisory “paradigms”. The transition to the search for a
generalizing model for studying the phenomena and processes of conseling
requires the allocation of “invariant” categories for studying the practice
of psychological assistance. Researchers are looking for them in two main
directions: within the framework of the problem of studying the “interactive
orientation” of the consultant, and the ways, ways of understanding the client
by the psychologist in the consultative dialogue. Interactive orientation of
the psychologist what and how the psychologist does when he works with
the problem of the person who came to him / her (the content and direction
of the psychologist’s actions). Representatives of different theoretical
directions and systems can implement the same orientation and vice versa.
T.A. Florenskaya (2001) describes the “technological”, “humanistic” and
“dialogic” orientations of practicing psychologists (Florenskaya, 2001). In
the study by B.M. Masterov (1998) distinguishes four types of interactive
orientations in counseling and psychotherapy (Masterov, 1998).

Within the framework ofthe ascertaining orientation, the psychologist helps
the client to formulate the essence of the problem and the goals of the changes
in rational terms: he / she chooses a picture of the world in which changes are
possible that are adequate to the client’s problem or “reads” the problem in
terms of the client’s picture of the world. After formulating the problem, the
client can see for himself possible ways and means of solving it or use the
help of a psychologist in inclusive practice. Sometimes the psychologist tries
to help find the means of change, relying on the identification of the client’s
subjective picture of the world (as he / she understood it). The experience of
“here and now” interaction does not play a big role in this. The psychologist
and the client discuss and interpret the client’s past experience.

2. Within the framework of reconstructive orientation, the psychologist
helps the client to reconstruct the context of the problem in the “here and now”
situation in terms of the client’s worldview. The means of subjective picture
of the world reconstruction offered by the psychologist can influence its
characteristics. In the reconstructed “here and now” reality, the psychologist
and the client find themselves together, acquire new experience. The client can
himself, or with the help of a psychologist, formulate an approach to solving
the problem, or a request for understanding (changing the subjective picture
of the world itself), in case of seeing a dead end in solving this problem.
The client experiences his experience and acts as his / her interpreter in the
categories of his / her picture of the world, the psychologist helps in changing
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the client’s subjective picture of the world (helps to understand), offers means
of reconstruction, being together with the client inside the reconstructed
reality and experiencing it in the categories in which this reality is structured.
By offering a different picture of the world, the psychologist assumes that it
will act not in the function of describing psychological reality and interpreting
the client’s experience, but in the function of means of understanding, with
the help of which the client can consciously try to restructure his subjective
picture of the world, reaching the desired understanding. The client himself
becomes an interpreter of his / her experience, using the new subjective
picture of the world as a means of understanding.

3. Within the framework of procedural orientation, subjective picture of the
world spontaneously actualizes in a situation “here and now” as a consequence
of the strategy of following the client (the client’s self-understanding is
important). In the process of interaction, the task of change is not explicitly
set and is often not reflected, as are the means of change. The client is in the
“stream of experience”. The continuation of the process involves its further
facilitation and following the client’s manifestations in the “here and now”
situation. The psychologist has the ability to a certain extent to enhance one
or another component of this experience, stimulating the client’s reflection on
certain components of the experience. The interpretation of the experience is
carried out by the client in the categories of his picture of the world: either in
the “stream of experience” the client experiences insight (a series of insights),
or he interprets his / her experience according to the results - according
to those changes that he / she felt and felt in himself / herself in inclusive
practice. Understanding the client, “reading” the client’s subjective picture
of the world, mastering the means of its reconstruction in the “here and now”
situation and the choice and / or construction of relevant psychotechnics of
changes are the most important components of the professional activity of a
practical psychologist. Within the framework of reconstructive orientation, the
task of the psychologist is not to clearly formulate the problem and interpret
the content, not to search for the causes of certain symptoms, but to recreate
a certain context in which the problem exists in the “here and now” situation.
The psychologist’s attention is not focused on the content of the problem,
but on the very process of reconstruction and funds by which it is carried
out: the psychologist offers a framework and means of reconstruction. The
reconstruction itself is carried out by the client using the tools and procedures
offered to him / her. The client really lives inside the recreated reality. Thus,
in the situation “here and now” the client’s experience is actualized, which
is relevant to the experience “there and then”, but in “here and now”. The
psychologist, acting as an accomplice in the reconstruction process, finds
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himself / herself in this reality next to the client, drawing his attention to
the unnoticed or unreflected fragments of his / her subjective picture of the
world (subjective picture of the world) and experience that the client does not
understand, helps the client to gain new experience in inclusive practice.

4. Within the framework of the analytical orientation, the client’s picture
of the world is “behind the scenes” of interaction “here and now”. The
psychologist has a double task: to “draw” the client into his / her picture of
the world and to implement the procedures of changes within the framework
of this picture, relying solely on the experience belonging to the space “there
and then.” The psychologist acts as a professional, bearer of the picture of the
world and means of change, performs the function of interpreting the client’s
experience (which will mean this or that effect of the procedure, this or that
experience of the client). He / she takes responsibility for the result and is the
only one who knows how and what should happen, what should be.

Another model for analyzing the situation of psychological assistance is
proposed in the works (1986-2017) of F.E. Vasilyuk and his school (Vasilyuk,
2007). F.E. Vasilyuk considers the methods of mental assistance in connection
with the levels of building experiences (as a special activity to overcome
critical life situations within the framework of the psychotechnical approach.
Since the “position of a consultant is not a detached problems, and the activity
of experiencing is mediated by all levels of consciousness, then, based on
the typology of levels of consciousness proposed by him, he identifies four
methods of psychological assistance (“psychotechnical units”) (Puzyrei,
1986).

I. The psychotechnical unit “interpretation - the unconscious”: the reason
for its application is a gap in the intelligibility of the stream of contents of the
level of experience fixed at the level of consciousness, which is brought to the
client’s consciousness with subsequent interpretation (associations, fantasies,
dreams), since a) the meaning of such material is most often not fully
understood by the client (the unconscious does not exist phenomenologically,
and the gap in understanding is the reason and condition for interpretation,
b) due to the passiveness of the observer in the act of experiencing, it is
easier for an individual to accept the interpreter’s view of this act than in the
case of interpreting a conscious judgment or action. The level of reflection
is the reference for the interpretation of the unconscious, bypassing it the
process of awareness cannot work, which acts here as a smooth mechanism
of experience that provides the effect of psychological help. The leading
mode of communication is the interpreter’s monologue. The client can,
protesting against the authoritarian-monological way of dealing with the ego
consciousness, resist or manipulatively force the psychologist to take the
position of the “Omniscient Expert” (Vasilyuk, 1988; Vasilyuk, 1996).
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II. “Empathy-experience”: the level of experience is a mode of functioning
of consciousness in which the inner observer seems to be floating with the
flow; the work is done by a stream of experiences, and not by active efforts
of the individual. In accordance with the phenomenological structure of this
level (the passivity of the observer, the activity of the observed), the technique
of stimulating the processes of this level consists in the elimination of the
conscious and voluntary activity of the subject (which is most expressed in
the client-centered approach, the method of empathy, his procedure consists in
the consultant catching the sound of the client’s statements actual experience
and its designation: this is the difference between empathy and verbalization
(and not just a wider use of the phenomenon of empathy”) focus on bearing
the here-and-now experienced feelings of the narrator. The relationship of
unconditional and non-judgmental acceptance and the consultant’s trust in
the client is characteristic: the monologue of empathy determines its ability
to create a non-judgmental attitude towards the client: the consultant, refusing
his / her own context of understanding, gets used to the client’s inner world,
building his understanding from this phenomenological perspective, playing
the role of an “empathizing mirror”. The leading mode of communication in
inclusive practice is the client’s monologue.

III. “Understanding-awareness”: the participation of the level of
consciousness (“volitional flow of thought”, “objectification”, “presentation”)
in the work of experience is clearly manifested in solving “tasks for personal
meaning” (Leontiev A.N.), the effectiveness of the reception of awareness is
determined by the elimination of the phenomenological condition of experience
(passivity of the Observer), for example, in the method of paradoxical
intention of V. Frankl), rational, explanatory and cognitive therapy (Masterov,
1998). The therapist’s stimulation of the processes of active perception and
analysis leads to the formation of a new image, situation, a new intentional
object. The leading mode of communication in inclusive practice is dialogue:
the perception of the therapist and the client is thought of as fundamentally
comparable, mainly the former only in the absence of affective distortions
generated by involvement in the situation - the position of the “methodologist
of sanity”.

IV. “Maieutics - reflection”: the subject of reflection is the subjective
foundations of activity: 1. in every fact of consciousness and behavior, it
sees an act, 2. being interested in its internal, subjective determinants, the
result of reflection (revealing the mismatch between the value (norm) and
the real grounds of the perfect act, stimulating their revision (cognitive
psychology)). The principle of the method is “psychotherapeutic maieutics™:
the psychologist comprehends the client’s statement in the context of his
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self-awareness, the leading mode of communication is the internal dialogue
of the individual being consulted with himself / herself, which requires the
psychologist to be able to hear the polyphony of the client’s speech contexts.
The proposed model of the psychologist’s understanding of the client can
be easily reconstructed into the model of semantic analysis of conseling and
psychotherapy in inclusive practice (Vasilyuk, 1988; Vasilyuk, 1996).

Semiotic (or semantic) analysis of various phenomena and directions
of conseling and psychotherapy is currently considered one of the most
promising in inclusive practice (Metcalf,2021), allowing to fully reveal such
a deep parameter of consultative interaction as understanding, as well as to
comprehend new approaches to the creation of integrative consreling and
psychotherapy directions and systems and to the analysis of “transtheoretical”
conseling and psychotherapy phenomena in inclusive practice. One of the
interesting variants of psycho-semantic analysis of consultative interaction
involves the study of the dynamics of various “language genres” and
“discursive forms” at different stages of the conseling and psychotherapy in
inclusive practice. This approach is illustrated by one of the many procedural
descriptions of the conseling and psychotherapy proposed below (Brammer
et.al 1993; Mindell, 2016).

Discussion. The analysis of the above approaches to the study and
organization of the conseling and psychotherapy in inclusive practice allows
us to conclude that the appeal to the phenomenon of the psychologist’s
understanding of the client makes it possible to reflect the most important,
essential and, on the other hand, the most profound mechanisms and aspects
of consultative interaction. The method of understanding chosen by the
therapist is closely correlated with his idea of the personality as a whole,
the nature of the conseling and psychotherapeutical myth and the system of
values, the idea of goals and the basic principles of his professional activity.
In addition, the chosen method of understanding the client manifests itself in
a real communication situation as a tendency to implement one or another
model of interactive interaction.

In general, the development of psychotherapy and conseling in inclusive
practice is characterized by a tendency towards the creation of integral,
transmodel systems of psychotherapy / counselind, including techniques
and methods that have proven themselves in practice, at the same time with
the replacement of clinical and social therapy with “therapy method” or
“practice”: the choice of approach is determined by the needs of the client and
the situation in inclusive practice, search for the most effective models and
methods of interaction with the client. Research into the practice of providing
psychological assistance is also developing in the direction of searching
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for “trans-situational” ways to solve certain problems and phenomena of
various edological (helping) systems in inclusive practice. In addition to the
comparative in nature historical and paradigmatic analysis, another plane of the
search for “transmodel” regularities of the conseling and psychotherapy is the
procedural analysis of consultative interaction (Orlov, 1995; Vasilyuk, 1996).
It is very interesting to develop the problems of mutual understanding between
the psychologist and the client in inclusive and other types of counseling and
psychotherapy practices. In the works of M.R. Arpentieva (Arpientiva, 2017;
Arpientieva, 2018) shows that there are several main ways of building mutual
understanding associated with the organization of joint research (reflection)
of what is happening in the client’s life inside and outside the counseling
and psychotherapeutic situation. Different strategies (explaining, interpreting
and dialogizing) and components (self-understanding, understanding another,
understanding the situation) of understanding are more or less characteristic of
aparticular person, client, consultant, supervisor, and their environment. Using
different strategies and addressing different components leads to a unique
pattern of human relationships. In inclusive practice, aspects of “semantic
exchange” become obvious: the consultant and the client draw each other’s
attention to areas of understanding that are inherent in them and important for
a full understanding of what is happening. Very often this or that sphere of
reality remains closed for the client: he does not understand it because he has
never explored as a result of the fact that this sphere was “banned”, ignored by
his family members and other environment, or simply did not know about it.
The consultant expands and deepens the client’s understanding by introducing
new meanings or new “voices” into the dialogue. The client, enriching his
world with new meanings, gets the opportunity for more successful coping
and sometimes healing (Arpientiva, 2017; Arpientieva, 2018).

It is important to note that what was not the sphere of the specialist’s
work, general aspects are important in it, the technological understanding
of which can vary depending on the theoretical model, and depending on
the client’s and the consultant’s worldview, and depending on the type of
violation and the characteristics of the client’s needs with disabled individual
or the needs of family members of the disabled individual serving as a
group client(Corey et.al, 2020; Guindon et.al, 2019). It is important for the
counselor or therapist to be able to listen to the client’s voices, as well as
their voices, forming a single dialogue indicating the directions of possible
and productive development (Hunter et.al, 1993; Thompson et.al, 2015).
Among the leading skills and knowledge of a specialist, it is necessary
to indicate the skills of non-judgmental understanding, unconditional
acceptance or “horizontality”, authenticity as sincerity and correspondence
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to the inner essence or transparency, congruence as harmony with the outside
world, concreteness as objectivity, appeal and personification, awareness /
reflexivity. All these skills help the specialist “frustrate” everyday tendencies
towards isolation, protection from development, blockades of experience and
obsessive monologues (Carkhuff, 2017; Truax et.al, 2017).

Conclusion. Consultative and psychotherapeutic dialogue in inclusive
practice is one of the conditions for its success. The parity of relations, along
with the sensitivity of the choice of an individualized, personalized and specific
model of interaction, ensures the developmental, and not only compensatory,
nature of working with a specialist and the individual with disabilities
himself and his family members, and other participants in his life in different
inclusive contexts and situations. An important aspect of working with people
with disabilities and their families is taking into account the technological
features of work and the special importance of value-semantic aspects: the
dialogue “smooths out” and resolves problems that are inaccessible to the
traditional “expert-diagnostic”, bureaucratized medical or social models.
The psychologist, as a guide and facilitator, as an interlocutor, creates the
conditions for dialogue, an invitation to which the client can respond if he
needs dialogue and help and feels that he can receive such help. But even in a
state of disbelief and despair, dialgue helps to establish internal connections,
and, after that, to increase external opportunities, to remove the primary and
secondary restrictions on the life of an individual with a disability and / or his
(her) loved ones.
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