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NAS RK is pleased to announce that Bulletin of NAS RK scientific journal has been accepted
for indexing in the Emerging Sources Citation Index, a new edition of Web of Science. Content
in this index is under consideration by Clarivate Analytics to be accepted in the Science Citation
Index Expanded, the Social Sciences Citation Index, and the Arts & Humanities Citation Index.
The quality and depth of content Web of Science offers to researchers, authors, publishers, and
institutions sets it apart from other research databases. The inclusion of Bulletin of NAS RK in the
Emerging Sources Citation Index demonstrates our dedication to providing the most relevant and
influential multidiscipline content to our community.

KasakcmaH Pecriybniukacbl ¥immbik fblribiM akademusicbl «KP YFA Xabapuwbicbl» fbiribiMU
XypHanbiHbiH Web of Science-miH xaHanaHfaH Hyckacbl Emerging Sources Citation Index-me
UHOekcmeriyee KabblnOaHfFaHbIH xabapnaldbl. byn uHdekcmeny 6apeicbiHOa Clarivate Analytics
KomMraHusickl XypHarnobl odaH opi the Science Citation Index Expanded, the Social Sciences
Citation Index xoHe the Arts & Humanities Citation Index-ke Kabbinday macerneciH Kapacmbipyda.
Web of Science 3epmmeyuwinep, aemopnap, bacnawhbinap MeH MeKemeriepae KOHMeHm
mepeHOiei MeH canacbkiH ycbiHadbl. KP YFA XabapwsbicbiHbiH Emerging Sources Citation Index-
Ke eHyi 6i30iH KoramOacmabIK YWiH eH e3ekmi xaHe 6edendi MmyrnbmuducyuniuHapsibl KOHMeHmKe
a0arnobifbiMbI30bi 6indipedi.

HAH PK coobwaem, uymo HayyHbll xXypHan «BecmHuk HAH PK» 6bin npuHam 0ns
uHOekcuposaHusi 8 Emerging Sources Citationindex, obHoeneHHolU eepcuu Web of Science.
CodepxaHue 8 amom UHOeKkcuposaHuu Haxooumcs e cmaduu pacCMOMPEeHUs KomraHueu
Clarivate Analytics dns danbHelwe2o npuHamus xypHana e the Science Citation Index Expanded,
the Social Sciences Citation Index u the Arts & Humanities Citation Index. Web of Science
npednazaem Kadecmeo U anybuHy KoHmeHma 0rns uccriedosamersiel, asmopos, usddamernel u
y4pexdeHuld. BkmoyeHue Becm+uka HAH PK e Emerging Sources Citation Index 0emoHcmpupyem
Hawy rpusepxeHHoCMb K Haubornee akmyasibHOMY U 81UsSIMeribHOMY MynbmuducyuniuHapHoOMy
KOHmMeHmy 051 Haweao coobwecmea.
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IMPROVING QUALITY MANAGEMENT IN A HIGHER EDUCATION INSTITUTION

Abstract. Formulated at the beginning of the XXI century the concept of modernization of education
considers the improvement of the quality of education as the main task of state policy. Of great importance
in the development of the quality of higher education was accession to the Bologna Declaration, which
proclaimed the thesis of building a single educational space based on several cycles of study in Europe.

The tasks of quality management in the provision of educational services and the implementation
of scientific research 'work in institutions of higher professional education in recent years have become
generally accepted. Increased interest and attention to the use of quality management methods and tools in the
higher education system is characteristic not only of individual European countries, but also of the European
Union as a whole. Heads of universities began to widely use the requirements and recommendations of the
international standards as the basis for the formation and implementation of quality management systems
(QMS). To date, the relevance of the formation, implementation and practical use of the QMS in the university
is beyond doubt [1].

The international standards include requirements and recommendations that provide for the application
of methods for monitoring, measuring, analyzing and improving all QMS processes. If, as a result of such
activities, it is determined that the planned results have not been achieved, then the necessary corrective
measures and adequate corrective and preventive actions should be taken in order to ensure the conformity of
the product (process results) to the established requirements. The implementation and subsequent continuous
improvement of the QMS requires not only an understanding and vision of the prospects for its development,
but also the use of objective measurement methods to assess the effectiveness and efficiency of both the QMS
of the university as a whole and its individual processes [2].

Key words: improving, quality, management, higher, education, institution.

Introduction. The most informative characteristics of the development of the management system,
without a doubt, include indicators of how "interested in the activities and success of the organization"
persons associated with the organization, i.e. to what extent they are really interested and how satisfied they
are with the results of the activities of the educational organization. Potential stakeholders in ISO standards
name consumers, society, suppliers, owners (shareholders) and personnel of the organization, which is quite
consistent with the eight quality management principles formulated in the standards [3].

It can be said that the success of an organization depends not only on the degree of customer satisfaction,
but also on how much the staff ("the foundation of the organization") is in solidarity with its "top" in the
person of senior management. Therefore, the relevance of creating a subsystem for measuring and analyzing
customer satisfaction (IACM) and a subsystem for measuring and analyzing personnel satisfaction and
engagement (IACEM) as part of the university's QMS is also beyond doubt [4].

In the course of using the QMS at the university, there is a need for the development and application
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of a financial resource management subsystem. Such a subsystem (mechanism) should provide planning,
ensuring the availability and comparison of the actual expenditure of resources with the planned, as well
as the implementation of the necessary actions based on the results of this comparison. At the same time,
the mechanism for managing strategic and medium-term costs (SPM) should ensure the achievement of the
established goals and planned results of actions in the university's QMS.

Materials. The degree of elaboration of the problem. The problems of the formation, implementation,
certification and practical use of the QMS, its subsystems and mechanisms at the university have not yet
been sufficiently reflected in the studies of foreign and domestic specialists. At the same time, there is a large
number of publications devoted to the formation and implementation of quality management systems in
industrial production.

A large number of works as foreign experts are devoted to the analysis of approaches, concepts and
problems of quality management in organizations of various forms and types of activities: E. Deming, J.
Dearden, B. Dale, J. Juran, M. De Haas, K. Ishikawa, J. Campanella, P.C. Kaplan, K. Carson, T. Conti,
F. Crosby, A. Kleingeld, K. Merchant, D.P. Norton, G. Tagu-ti, A. Feigenbaum, J. Fox, G. Fontenot, G.
Harrington, L. Henke [5].

The problems of economics and quality management related to measuring customer satisfaction and
assessing employee satisfaction and involvement were considered in the publications of Y. Adler, V. Azarov,
E. Babkova.

It should be noted that most of the publications of the above scientists and specialists are devoted to quality
problems in the QMS of industrial production organizations. Currently, there are relatively few publications
that address the issues of measuring customer satisfaction, as well as assessing employee satisfaction
and engagement in the provision of educational services. In the published works, there is practically no
information on the methods of forming both the IAMM and IAMM subsystems and the USSS mechanism
in the processes of the university's quality management system; the issues of collecting primary information
about the satisfaction and involvement of personnel at the level of departments and other departments of the
university are practically not touched upon [6].

The purpose and objectives of the study. The purpose of the thesis is to develop the methodological
foundations of the education quality management system at the university, to develop a methodology for
the formation, implementation and practical use of both the university's QMS itself and its subsystems for
measuring and analyzing performance indicators, as well as a mechanism for managing strategic and medium-
term costs for improvement.

To achieve this goal, it was necessary to set and solve the following tasks:

1) Formulate and describe the methodological essence of the education quality management system in a
higher educational institution;

2) consider the conceptual foundations of the formation of a quality management system for education;

3) identify the factors that determine the quality management system of education at the university;

Theoretical and methodological basis of the research. As a theoretical basis, the scientific works of
domestic and foreign scientists were used, devoted to both the problems of the formation and implementation
of the QMS, and the measurement (assessment) of performance indicators in the processes of the QMS of
organizations, as well as the laws and standards of the Russian Federation, regulatory and methodological
documents in the field of management of higher professional education. When solving problems in the
subject area of the research performed, quality management tools and economic and mathematical methods
were used, including means of statistical analysis of primary numerical information, tools and methods that
work with verbal information obtained with the participation of experts and / or by questioning respondents
(students, trainees, employers and staff) [7].

Methods. The methodological basis for carrying out research is the dialectical principles that made it
possible to identify causal relationships between the observed symptoms of problems and their causes. When
performing research on the topic of the dissertation, such scientific methods as analysis and synthesis, process
and system approaches to the objects under study, mathematical and graphic tools for modeling the studied
phenomena and processes occurring in the QMS of an educational organization were also used.

Discussion. The scientific novelty of the research lies in the development of a methodological approach
to the analysis of the processes of formation, implementation and application of the QMS at the university,
including the procedures for the formation, implementation and use of subsystems for measuring and analyzing
performance indicators in the QMS processes and the mechanism for managing strategic and medium-term
costs for improvement the quality of educational services of the university. The most essential elements of the
scientific novelty of the research performed are the following [8]:
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- it is substantiated that the quality of education, which the author defines as the correspondence of
the result of educational services to the existing needs in them, manifests itself through the quality of the
university, which is of value to the customer of educational services. The quality of a university is determined,
on the one hand, by the quality of the main processes (educational, scientific, educational), and, on the other,
by the quality of process management

The problems of improving the quality of education raised in this research make it possible to formulate
scientific approaches to defining the methodological foundations of the education quality management system
at a university, developing a methodology for the formation, implementation and practical use of both the
university's QMS itself and its subsystems for measuring and analyzing performance indicators, and thus
mechanism for managing strategic and medium-term costs to improve the quality of educational services of
the university [9].

Consideration of the main activities and functions of the university in the proposed concept of building
a quality management system led the author to develop a methodological approach to the analysis of the
processes of formation, implementation and application of QMS in the university, including procedures for
the formation, implementation and use of subsystems for measuring and analyzing performance indicators in
the processes of the QMS and the mechanism for managing strategic and medium-term costs for improving
the quality of educational services of the university. The most significant research findings are as follows:

amodel for managing the interaction of the components of the educational space in the quality management
system based on the principles of synergy is proposed. In this model, the purpose of management is such a
coordinated interaction of system elements that would ensure the functioning elements and the existence
of the entire system as a whole, ensured the preservation and development of the education system, the
creation of conditions for the development of communication links between the components of the region's
environment: government, business, society, suppliers and consumers, as well as taking into account the
influence of competitors in order to simultaneously ensure the development of diversity and maintain the
stability of the structure of the educational space [10];

The classification of environmental factors has been clarified, in accordance with which the key factors
that directly affect the quality of the university are identified and investigated (the quality of the SES HPE and
educational programs, the motivation of students, the quality of methodological and material and technical
support, the competence of the teaching staff, the quality of verification technologies knowledge, the quality
of the general management of the university), which are set by the interaction of the components of the
educational space in the quality management system. This made it possible to develop a functional and
structural model for the formation of a quality management system for education in a university, which
is an optimal algorithm for the formation of a QMS, in which the quality of the results of the activities of
universities is ensured through quality management of the main processes of the university at four levels:
administrative, project, process and evaluation (monitoring) with taking into account the influence of key
factors given by the interaction of the components of the educational space [11];

new stages are proposed, work within the framework of the developed model of formation, implementation,
certification and practical use of the university's QMS, namely:

- at the second stage of preliminary organizational work, it is envisaged: a) determination of the advanced
department (department) used as a testing ground for the formation and implementation of the QMS; b)
creation of a quality management department on the basis of this department; c) conducting a diagnostic
audit; d) preparation and approval of an action plan for the formation of processes and documentation of the
QMS on the basis of an advanced unit;

- implementation of the third stage of design and formation: processes and documentation of the QMS
UHPO, initially on a small scale, on the basis of an advanced department, including: QMS documentation
structure; b) the formation of teams (working groups) from teachers and employees of the advanced department
with the involvement of leaders and specialists from other departments; c) development of initial versions of
the university's QMS documents; d) practical application of the developed documentation at the department,
monitoring the degree of its readiness for full-scale deployment of the university's QMS; e) preparation,
coordination and approval of an action plan for the deployment of QMS documentation and processes on a
full scale of the university [12];

- a four-stage methodology has been developed for the formation and implementation of subsystems for
measuring and analyzing performance indicators (IAPVD) in the processes of the university's QMS, which
provides for [13].

Conclusion. The following results of the performed research are of the most significant practical
importance:

116



ISSN 1991-3494 6. 2021

1. Formulated recommendations for the development of strategic and operational management documents
in the formation, implementation and practical use of the QMS at the university. The content of work on the
formation of these documents is graphically presented in the form of an interconnected sequence of activities,
initially carried out “from top to bottom” (from top management to managers at the middle, and then the
lower level), and then “from bottom to top™ [14].

2. Formulated recommendations for the involvement of teachers and staff in the activities of the QMS by
overcoming resistance to changes on the part of the staff in the formation and implementation of the QMS at
the university.

3. Experience in the practical implementation of the main stages of the formation, implementation and
practical application of both the QMS as a whole, and the experience of the formation and implementation of
the IACS subsystem, the IACS subsystem and the USSS mechanism [15].

4. Developed and tested in practice forms of checklists (questionnaires) for collecting and ordering
primary information on performance indicators in QMS processes, the advantages of which are: a) do not
cause difficulties when filling them out by respondents; b) allow each department to obtain the necessary
primary information in a short period of time [16].

5. The results of checks of the developed recommendations on the use of IAPVD subsystems in the QMS
processes, carried out on the examples of the IAUVP subsystem and the IAUP subsystem.
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KOTAPbI OKY OPHBIHIATBI CAITA MEHE/KMEHTIH XKETUILAIPY

Annoramus. XXI raceipaplH OacklHIA TYXKBIPBIMIAIFaH OUTIM Oepyli KaHFBIPTY TY KBIPBIMIaMachl
O1I1iM carmachlH apTTHIPYIbl MEMIJIEKETTIK CasCaTThIH 0acThl MIHJETI peTiHIe KapacTeipaabl. XKorapsr OiniM
camachIH ambiTyna Eyponagarsr oKyabIH OipHeIe UKIIepiHe HeTi3eNnreH oipryrac 0iniM Oepy KeHICTITiH
KYpy Te3UCiH *kapusiaraH boyioH geknapanuschiHa KOChUTY YIKSH MaHbI3Fa He OOl

CoHFBl KBUIIApPBl JKOFapbl KociNTiK OuriM Oepy yiibIMaapbiHIa OiliM Oepy KbI3METTEpiH KepceTy
XKOHE FBUIBIMH-3EPTTEY JKYMBICTApBIH JKY3€re achlpy Ke3iHIe camaHbl Oackapy MIHAETTEpl >KaJlIibl
kaObuTanFan. JKorapsl OiiM Oepy >KkyleciHie carma MEeHEeDKMEHTI 9JIiCTEpIMEH KYpalIapblH MaiganaHyra
KbI3BIFYIIBUIBIKIICH Ha3apAblH apTysbl skekelereH Eypomae nnepine rana emec, xannbl Eyponansik Onakka
ToH. KOO OGacmibuiapbl XanbIKapaliblK CTaHAAPTTAPIbIH TalalTapbIMEH YCHIHBICTAPBIH carla MECHEPKMEHTI
xytiecin (CMIK) xanpImTacTelpy MEH EHTI3y/AiH HeTi3l peTiHle KeHiHeH KoijaHa Oactaabl. byriHri xyHi
yauBepcuterre CMOK KanbInTacThIpyAblH, SHTI3YIIH KOHE MPAKTHUKAJIBIK KOJJaHYAbIH ©3CKTUIIr KyMoH
TyAbIpMabL.

XanpikapanslK crapaaprrap Oapisik CMOK mpouectepin Oaxbuiay, eiiiey, Tajaay >KOHE JKETUIHIpY
ozicTepiH KONJaHy[bl KamTaMachl3 €TETiH TajanTap MEH YChIHbICTapabl KamTuabl. Erep ocbiHzmail ic-
Iapanxap/ablH HOTH)KECIHIE KOCIapiiaHFaH HOTHKeIIepre KOJI )KETKi31IMereHi aHbIKTalIca, OHIMHIH (TIpo1iecce
HOTIDKENEPiHiH) OCNTUICHTeH TallanTapFa COMKECTITiH KaMTaMachl3 €Ty YIIH KaKeTTi Ty3eTy IapajapbIMeH
Oapabap Ty3eTy JKoHE alIbIH ally IapanapblH KaObuiay Kaxet. benrinenren Tananrap CMIK enrisy xone
OJlaH opi Y3IIKCI3 KETUINIPY TeK OHBIH JaMmy IepCIeKTHBallapblH TYCIHyMEH MalbIMIayJIsl FaHa eMec,
COHBIMEH Karap >KaJIlibl YHUBEPCUTETTIH JIe, OHBIH JKeKe TYJIFAChIHBIH 1a CMOK THiMAiIIr MeH THIMILTITIH
Oaranay yIIiH OObEKTUBTI Oy 9/MiCTEPiH KOJIJaHY/IbI TaTall eTeTi.

Tyiiinai ce3aep: xakcapry, cana, MEHEKMEHT, KOFaphl, OiTiM, MeKeMe.
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COBEPUIEHCTBOBAHUE MEHE//KMEHTA KAYECTBA B BBICIIEM YYEBHOM
3ABEJIEHUHN

Annoroauusi. ChopmynupoBannas B Hadase XXI Bexka KOHLENIMS MOACPHH3ALUHU OOpa30BaHUS
paccMarpuBaeT IMOBBILICHHE KayecTBa OOpa3oBaHUs Kak INAaBHYIO 3afady TOCYIAapCTBEHHOW MOIHUTHKH.
Bonpiioe 3HaueHue B pa3BUTHHM KadecTBa BBICIICTO OOpa3oBaHUs MMEJIO NpUCOeAMHEHHE K bBomonckoit
JIeKJIapaliy, MpoBO3MIACKUBIIEH Te3UC O MOCTPOSHUH €AMHOTO 00pa30BaTeIbHOIO MPOCTPAHCTBA HA OCHOBE
HECKOJIbKMX LIMKJIOB 00yueHus B EBpore.

3amaun ympaBieHHs KaueCTBOM IPH OKa3aHWW OOpa30BaTENbHBIX YCIYI W BBIIOJHEHUH HAy4HO-
HCCIIEIOBATENBCKUX Pa0OT B YUPEKACHHUSIX BBICHICTO MPO(eCCHOHATBLHOr0 00pa3oBaHus B MOCIETHIE TOIbI
cTany o0menpuHATHIMU. [10BBIICHHBII HHTEpEC 1 BHUMAHKE K UCIIOJIb30BAHUIO METOJOB U HHCTPYMEHTOB
yIpaBleHUsT KaueCTBOM B CHCTEME BBICIIErO0 OOpa30BaHUsl XapaKTEPHBI HE TOJIBKO Ui OTAEIBbHBIX
eBponeiickux crpad, Ho U Juia EBpomeiickoro Coroza B 1enoMm. PykoBonuTenn By30B CTajiM IIUPOKO
HCTIOJIb30BATh TPEOOBAHUS U PEKOMEHIAIIMN MEKIYHAPOAHBIX CTAHJAPTOB KaK OCHOBY AJISl (POPMUPOBAHHUS
W BHeJlpeHus cucteM MeHemkMenTa kadectsa (CMK). Ha cerogusmnumii ieHs akTyaibHOCTh (YOPMHUPOBAHHMS,
BHEPEHUS U MpakTHyeckoro ucnosb3oBanuss CMK B By3e He BbI3bIBA€T COMHEHUI.

MesKayHapoaHbIe CTaHAAPTHl BKIIOYAIOT TPEOOBAaHMSI M PEKOMEHIAIMH, KOTOPBIE MPEAYyCMaTpUBAIOT
MPUMEHEHHE METOJ0B MOHHUTOPHMHIA, HU3MEPEHHUs, aHalM3a W yaydileHus Bcex mpouecco CMK.
Ecmu B pesynbrare Takoil AeATENbHOCTH OydeT OINpeneNieHO, YTO 3alUlaHUpOBAaHHBIC PE3YNbTaThl HE
ObUTM JTOCTUTHYTHI, TO CJEAyeT MNPEANPHUHATH HEOOXOAWMBIE KOPPEKTUPYIOIIME MEpPhl M aJeKBaTHbIC
KOPPEKTHPYIOLIME M MpeayNnpekIarolne IeHCcTBUS, YTOObI rapaHTUPOBAaTh COOTBETCTBUE MPOAYKIHH
(pe3ynbTaToB mpoliecca) 3aJaHHBIM TapaMeTpaM. yCTaHOBJIEHHbIE TpeboBaHus. BHenpenne u nocnenytoiee
nocrosinHoOe coBepuieHcTBoBaHue CMK TpeOyeT He TOJIbKO MOHUMaHMS M BUJICHHS IEPCIICKTHB €€ Pa3BUTHS,
HO ¥ UCIIOJb30BaHUsI OObEKTUBHBIX METOIOB M3MEPEHHS ISl OLCHKH PE3yJbTaTUBHOCTH U JEHCTBEHHOCTH
kak CMK By3a B 11€710M, TaK U €ro OTJACIbHON ITPOLIECCHI.
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JOCTUXEHUA AKAJEMUKOB HAH PK

HOBBIN BKJAJI B IEJATOTMYECKY1O
HAYKY KA3AXCTAHA

B mocnemnue Tompl S KOHCYABTHPYIO MOJOIBIX YYEHBIX, HO B OCHOBHOM YHTal0 HOBBIE HaydHBIC
TpyAbl YUEHBIX cTpaHbl. Cpemn HUX 0c000 BBIACHHI OBl paboTy akameMnka HammoHaapHOW aKaJIeMHH
Hayk PecrmyOonmkm Kazaxcran, mokTOopa IMemarormuyeckux Hayk, npodeccopa  AObUTKackiMOBOW ALE.
«MonepHu3zanus cuctemsl oopa3zoBanns B PecrryOnmke KazaxcTam» Ha Tpex sI3pIKax — Ka3aXxCKOM, PyCCKOM
u anmmiickoM. Hayunoe m3manme (Ammarsl: Mexkren, 2021. — 218c.). Jlaaayto paboTy OHa MOCBSTHIIA
npenctosmemMy 30-1eTHI0 HE3aBUCUMOCTH CTpPaHBL. PerieH3eHTaMu SBISIFOTCS SKC-MHHUCTPBI 00pa30BaHUS
u Hayku Kazaxcrana — Ilpesunent HanumonansHol akagemun Hayk PK, akajgemMuk, JOKTOp XUMHYECKHUX
Hayk, ipodeccop XKypurnoB M.JK. n pextop Kazaxckoro HallmoOHAIBHOTO YHUBEPCUTETa UMEHN allb-Dapadu,
MTOYeTHRIN akafgeMuk HammonampHOW akamemuu Hayk PK, mokrop ¢umimonormdecknx Hayk, mpodeccop
Tytime6aeB XK .K., pabora pekoMmeHmoBaHa Accorrariieii BEICIINX YUeOHBIX 3aBeneHuit PK.

BrrmeniepeuncnenHoe npugaeT OOJBITYI0 BECOMOCTH BBIITOTHEHHOMY mpodeccopoM AOBLTKACBIMOBON
A E. maygaHomy Tpymy.

OpmHako Tpexae deM TepedTH K aHamm3y padoThl XoTed Obl CKa3aTh O cleayromeM. B yueOHmMKaX
COBETCKOTO Tieprona pa3BuTus Kazaxcrana ckazano: «Kazaxu Bean KoueBO# W MOITYKOUEBOH 00pa3 *KU3HU,
HE WMeNH THCbMEHHOCTH W HaceJieHHe TOYTH IIOTOJIOBHO OBIIO O€3rpaMOTHBIM». DTO YTBEp)KIEHHE
COOTBETCTBYET MCTHHE JIUITH OT9acTh. [leno B ToM, uTo 10 OKTIOphCKOH peBooruu 1917 roma kazaxckoe
HaceJIeHHe TI0Ih30BaJIOCh apaOCKUM an(aBUTOM U JTATHHHUIIEH, OMHAKO TOYHBIX CTATHCTUYECKUX JAHHBIX IO
YHCIIEHHOCTH JIIOACH, BIAJICIOIINX apaObCKOi MMChMEHHOCTBIO HET.

Cucrema 00pa30BaHuUs CTPAHBI ABIAETCS KIIOUYEBOM AJIs IIOOOTO HAPOAA, KOTOPast CTPEMHUTCS U IBUIKETCS
[0 TIPOTPECCHUBHOMY TIYTH Pa3BUTHS, YTOOBI HE OTCTaTh OT MEPENOBBIX TOCYNapcTB MHUpa. VI HaM BakHO
OBLTO M3YYHTH ITAITBl M HAITpaBleHHs pa3BuTHs Kasaxcrana Bo MHOTHX cdepax, u, IPeke BCEro, B CUCTEME
obpazoBanus. OTpamHO, YTO ITY OTPOMHYI0 pabOTy CMOTIIA peaTi30BaTh YUCHBINH-TIeNaror B inie mpodeccopa
AobrputkaceiMoBoit ALE. B cBoeli paboTe oHa pazmenmia pa3BUTHE CHCTEMBI oOpa3oBanms B Kazaxcrane Ha
pa3iMYHBIEC ATAMbl B KU3HENEATEIHPHOCTH Ka3aXCKOTO HapoJa — CPETHEBEKOBBIH, MEPHO MPUCOSTNHEHUS
k Poccwuiickoit mmmepun (1731-1917rr.) u coBerckmii (1918-1991rT.). ABTOp MOKa3ana, 4TO Ka3axu HE Ha
ITyCTOM MECTE CTPOMIIN OyIyIiee CBOEro 00pa3oBaHMsI, IPHU ATOM MPEOAOIETH MHOKECTBO TPYIHOCTEH.

W3BecTHO, UTO B COBPEMEHHOM MUPE TOCTONHBI YBaXKEHHUS TOJIBKO T€ HAPOIBI, KOTOPHIE TIOMHST U UTAT
CBOIO MICTOPHIO KaKOW-ObI OHA He OblIa, XOPOIIIO 3HAIOT TOCTIKEHHS W TPOOJIEMBI CETOHSIIHETO JTHS, M Ha
OCHOBE dTHX 3HaHWH CO3JAI0T OyAyIllee CBOETo TOCyAapcTBa M XKHUBYIIETO B Heil Hapona. biaromaps Takum
Hay4YHBIM paboTaM MBI MO0 KPYIIHIIAM BO3POXKAaeM MCTOPHIO Ka3axCKOTO Hapojia B MPOIUIOM B Pa3IWIHBIX
OTpAaCIISIX 3HAHUU.

B Hacrosiiee Bpemsi ka3zaxcTaHIIaM Ba)KHO 3HATh B KAKOM HAaIlpaBJIEHUH JIOJDKHA Pa3BUBATHCA CHCTEMa
oOpaszoBanusi Kazaxcrana, 3Ty mpoOiieMy aBTOp CMOIVIa PacKpbITh B MEPBOM pazzene cBoero Tpyaa «O
TEHCHIINAX PA3BUTHS CHCTEMbI 00pa30BaHUS B COBPEMEHHOM MHPEY.

B nenom, HaygHOE M3aHUE TIOCBSIIIEHO M3YUYCHHUIO M aHAIN3Y COCTOSHHS M Pa3BUTHS CUCTEMBI OOIIETO
CpPEeIHETO ¥ BBICIIIEr0 00pa30BaHNs, B TOM YHCIIE TIEJarOTHIECKOTO 00pa30BaHus M TOBBIIICHNS KBATH(PHKAIINN
MeIarormueCKUX pabOTHUKOB, B TOCTCOBETCKUH MEPHOJI CTAHOBJICHHS M pa3BUTHS He3aBucuMoro Kazaxcrana.

locymapctBennas monutuka Pecryonumkn Kazaxcran B ob6mactu oOpazoBamms mocie 1991 roma
OCYIIECTBIISUIACh B HANpaBIeHUH pPePOpPMUPOBAHUS 3aKOHOAATENbHOW 0a3bl, M3MEHEHHS CHCTEMBI
yIpaBieHus 1 GUHAHCUPOBAHUS B KOHTEKCTE TIOCTaBJICHHOHN [aBoit rocymapcersa H.HazapOaeBsiM 3amaun
10 Ka4eCTBEHHOMY IIPpe0Opa30BaHNIO BCEH CUCTEMBI 00pa30BaHMs, KOTOPOE SIBISAETCS OJHUM U3 OCHOBHBIX
JJIEMEHTOB CTAHOBJICHHS CYBEpEHHOTO TOCYAapCTBA, €T0 PEaTbHOW MOJUTHYECKOW W DKOHOMHYECKOH
HE3aBUCUMOCTH. B 3TO¥ CBsI3M MOiepHH3aIHsI 00pa30BaHUS HAPSMYTO CBSI3BIBATIACH C TPOOIEMaMU Pa3BUTHS
BCEro o0IIecTBa U M3MEHEHUSMH, MPOUCXOAIINMU B TIOJIUTHKE, HICOJIOTHH, SYKOHOMUKE M COIHAIbHOM
cthepe.

CoBpeMeHHas cucTeMa 00pa30BaHMs HaIIel CTpaHBl ObUTa 3aJIokeHa B KOoHIE 90-X TOIOB IMPOIILIOTO
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Beka Tpemsi 0a30BBIMHM JOKyMeHTaMu: 3akoHoM «O0 oOpazoBaHumM», [ocymapcTBeHHOW MNpoOrpaMMoin
«O6pa3zoBanue» u [ ocynapcTBeHHBIMH CTaHIAPTaMH 00Pa30BaHUS, TPY 3TOM INIAaBHBIM CHCTEMO0OPa3yIOINUM
NPUHLIUIIOM pedOpPMBI CTal MEPEeXo] OT MOIEIN «00pa3oBaHUE IS BCEX» K MOJENIN «00pa3oBaHUE MO
BEIOOPY».

ITpodeccop AoObutkaceiMoBa A.E. BcecTopoHHE ocBeTHsIa XOI pedOpMUpPOBaHHS CHUCTEMBI OOIIEro
cpenHero oopaszoBanus B Kazaxcrane, KoTopas B IIOCIIETHHE TO/IBI IPOBOIMIIACH B CICAYIOIINX HAIPaBICHUIX
— BBEJCHUS 12-leTHero oOpa3oBaHMs; U3MEHEHUS COJCp)KaHMS OOpa30OBaHMS M METOIUKH OOYYEHHS;
00513aTeIbHOTO W3YYEHHs TpeX S3BIKOB (Ka3axXCKUH, PYCCKHH, aHTIMHCKHUI); pPasBHTHS SIEKTPOHHOTO
00y4eHus; BBEICHUS MOMYNIEBOro ()MHAHCHPOBAHUS; CTPOMTEILCTBA HOBBIX 3MAHMH IS IIKOJ, KOTOPBIC
CTaJIM OCHAIIATHCSI COBPEMEHHBIM 000PYI0BaHUEM U TEXHHUKOH.

MonepHu3zanus CHUCTeMbl 00pa3oBaHHs ObUIa OPHEHTHPOBaHa Ha OOECHeYeHHE pPaBHOTO JIOCTyIa
IIKOJIEHUKOB K KaueCTBEHHOMY CpelHEeMYy 00pa30BaHHIO, HE3aBUCHMO OT WX HAIMOHAJBHOCTH M MecTa
NPOXKMBAHUS, & TAKKE YIOBICTBOPEHUE MOTPEOHOCTH KaXKIOW JIMYHOCTH, BCETO OOILIECTBA U TOCYAapCTBa B
1enom. B ocHOBY nporpamm 00pa3oBaHust Uil BCEX YPOBHEH 3aJ10)KeHa CUCTEMa IECHHOCTEW MapHOTHYECKOTO
Axta «MoHrimik En» — ka3axcTaHCKUI MaTpHOTU3M, TPAKIAHCKas OTBETCTBEHHOCTh, YBXKEHHE K TPYLY M
T.IL.

Bonpuioe BHMMaHuEe aBTOpP B CBOEH padoTe yjienwia pa3sBUTHIO BBICHIErO 0Opa3OBaHUS, NMPH KOTOPOI
OCHOBHOHM TEHJEIHEH CTaj OTKa3 OT roCyJapCTBEHHOW MOHOIONMHU Ha oOpaszoBaHue. Kak ciencreue, Ha
PaBHBIX YCIIOBHSIX Ha4aj Pa3BHBATHCS HETOCYJAPCTBEHHBINH CEKTOP 0Opa30BaHMUs M OH TOJIYYHI JOCTOHHOE
MECTO B OOIIECTBE.

MOXHO ¥ JaJIbIle IEPEUNCIISTh BCE JOCTHKEHHS CTpaHbl 3a 30-J1eTHUi Teproj Halleil He3aBUCUMOCTH, O
KOTOPBIX BCE MBI XOpomIo 3HaeM. {1t Hac 0oJiee BayKHBIM SIBISIETCS TO, YTO aBTOP CyMelia ¢ HayYHOM TOYKH
3peHUsI BCECTOPOHHE M IIUPOKO PACKPHITH TOCTHIKCHUS HAIIEro0 rocylapcTBa B MOACPHU3AIUU CHCTEMBI
00pa30BaHus B COOTBETCTBUY C TSHACHIIMAMHU ee pa3BuTHs B Mupe. B ntore Pecry6nika Kasaxcran Bo MHOrom
YCIELIHO BIHCAllach B MUPOBOE 00pa30oBaTeIbHOE MPOCTPAHCTBO. HECOMHEHHO, IITaBHYIO HAIIPABIISIONLYIO
¥ KOOPJMHUPYIOIIYIO posib B 3ToM chirpant Endacer — nepssiit [Ipe3unent Hamero rocynapcrsa Hypeynran
Aobumesny Hazapbaes, o yem npodeccop AdbuikackiMoBa A.E. noctatouHo nonpoOHO paccKpbuia B CBOEM
Hay4YHOM TpPY/IC.

Axanemuk HanmonanabHol akageMun
Hayk Pecny0siuku Kazaxcran, 10KTop
¢uiocopckux Hayk, npodeccop

KmubexoB Jocmyxamen KumnoexoBuu
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