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NAS RK is pleased to announce that News of NAS RK. Series of geology and technical sciences 
scientific journal has been accepted for indexing in the Emerging Sources Citation Index, a new 
edition of Web of Science. Content in this index is under consideration by Clarivate Analytics to be 
accepted in the Science Citation Index Expanded, the Social Sciences Citation Index, and the Arts 
& Humanities Citation Index. The quality and depth of content Web of Science offers to researchers, 
authors, publishers, and institutions sets it apart from other research  databases.  The  inclusion  of 
News  of  NAS  RK.  Series  of  geology  and  technical sciences in the Emerging Sources Citation 
Index demonstrates our dedication to providing the most relevant and influential content of geology 
and engineering sciences to our community.

Қазақстан Республикасы Ұлттық ғылым академиясы «ҚР ҰҒА Хабарлары. Геология және 
техникалық ғылымдар сериясы» ғылыми журналының Web of Science-тің жаңаланған 
нұсқасы Emerging Sources Citation Index-те индекстелуге қабылданғанын хабарлайды. Бұл 
индекстелу барысында Clarivate Analytics компаниясы журналды одан әрі the Science Citation 
Index Expanded, the Social Sciences Citation Index және the Arts & Humanities Citation Index-ке 
қабылдау мәселесін қарастыруда. Webof Science зерттеушілер, авторлар, баспашылар мен 
мекемелерге контент тереңдігі мен сапасын ұсынады. ҚР ҰҒА Хабарлары. Геология және 
техникалық ғылымдар сериясы Emerging Sources Citation Index-ке енуі біздің қоғамдастық 
үшін ең өзекті және беделді геология және техникалық ғылымдар бойынша контентке 
адалдығымызды білдіреді.

НАН РК сообщает, что научный журнал «Известия НАН РК. Серия геологии и технических 
наук» был принят для индексирования в Emerging Sources Citation Index, обновленной версии 
Web of Science. Содержание в этом индексировании находится в стадии рассмотрения 
компанией Clarivate Analytics для дальнейшего принятия журнала в the Science Citation Index 
Expanded, the Social Sciences Citation Index и the Arts & Humanities Citation Index. Web of 
Science предлагает качество   и  глубину   контента   для   исследователей,  авторов,  
издателей  и  учреждений. Включение Известия НАН РК. Серия геологии и технических 
наук в Emerging Sources Citation Index демонстрирует нашу приверженность к наиболее 
актуальному и влиятельному контенту по геологии и техническим наукам для нашего 
сообщества.

NAS RK is pleased to announce that Bulletin of NAS RK scientific journal has been accepted 
for indexing in the Emerging Sources Citation Index, a new edition of Web of Science. Content 
in this index is under consideration by Clarivate Analytics to be accepted in the Science Citation 
Index Expanded, the Social Sciences Citation Index, and the Arts & Humanities Citation Index. 
The quality and depth of content Web of Science offers to researchers, authors, publishers, and 
institutions sets it apart from other research databases. The inclusion of Bulletin of NAS RK in the 
Emerging Sources Citation Index demonstrates our dedication to providing the most relevant and 
influential multidiscipline content to our community.

Қазақстан Республикасы Ұлттық ғылым академиясы «ҚР ҰҒА Хабаршысы» ғылыми 
журналының Web of Science-тің жаңаланған нұсқасы Emerging Sources Citation Index-те 
индекстелуге қабылданғанын хабарлайды. Бұл индекстелу барысында Clarivate Analytics 
компаниясы журналды одан әрі the Science Citation Index Expanded, the Social Sciences 
Citation Index және the Arts & Humanities Citation Index-ке қабылдау мәселесін қарастыруда. 
Web of Science зерттеушілер, авторлар, баспашылар мен мекемелерге контент 
тереңдігі мен сапасын ұсынады. ҚР ҰҒА Хабаршысының Emerging Sources Citation Index-
ке енуі біздің қоғамдастық үшін ең өзекті және беделді мультидисциплинарлы контентке 
адалдығымызды білдіреді. 

НАН РК сообщает, что научный журнал «Вестник НАН РК» был принят для 
индексирования в Emerging Sources CitationIndex, обновленной версии Web of Science. 
Содержание в этом индексировании находится в стадии рассмотрения компанией 
Clarivate Analytics для дальнейшего принятия журнала в the Science Citation Index Expanded, 
the Social Sciences Citation Index и the Arts & Humanities Citation Index. Web of Science 
предлагает качество и глубину контента для исследователей, авторов, издателей и 
учреждений. Включение Вестника НАН РК в Emerging Sources Citation Index демонстрирует 
нашу приверженность к наиболее актуальному и влиятельному мультидисциплинарному 
контенту для нашего сообщества.
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INDUSTRY CLUSTER ECONOMY (ON THE EXAMPLE OF TOURISM)

Abstract. The purpose of the research is to study the cluster organization of management on the example 
of tourism in the context of the problem of creating an economy of an industry cluster. The research method 
is a methodological analysis of the problem of creating clusters in Kazakhstan tourism in the context of the 
problems of its organization and individualization. 

Expanding the scope of employment of the population, tourism contributes to solving social problems 
of society, improving the standard of living of the people, the quality of human potential. By developing 
tourism, the country's economy can get not only these positive effects. But also, the effect of the inflow of 
foreign currency and thus a positive impact on the balance of payments and total exports of the country. 

The development of tourism and the contribution to the GNP of Kazakhstan is characterized by a low 
level. Currently, an external factor–COVID-19-has a negative impact. The introduction of sanitary quarantine 
on a global scale, the closure of national borders has led to the stagnation of both external and internal tourist 
flows. As a result, the tourism industry is in crisis.

 The creation of clusters contributes to the competitiveness of Kazakhstan's tourism. The role of clusters 
is to develop partnerships between the state and business. In the Concept of development of tourism industry 
of Kazakhstan until 2023 it is expected to create six cultural tourism clusters:"Astana - heart of Eurasia", 
"Almaty – free cultural zone of Kazakhstan", "the Pearl of Altai", "Revival of the Great Silk Road", "the 
Caspian gates", "the Unity of nature and nomadic culture".

Building a cluster is not simply a matter of adding up production and services. The tourism cluster creates 
its own Economy, which has an intersectoral nature of product design, preparation for the production of new 
products.

Key words: cluster, economy, tourism, tourist, competitiveness, service, product,  chain.

Introduction. A systematic approach is used, as a methodological approach, based on the methods of 
logical, statistical analysis and synthesis. The state and competitiveness of the travel and tourism sector were 
studied by comparative methods of cognition used by the world travel and tourism council (WTTC) and the 
world tourism organization (UNWTO) and applied to Kazakhstan by N. Kenzhebekov, G. Zambinova, R. 
Bespaeva, A. Kabdybai, Z. Zambinova(table 1).

Table 1 – Comparative analysis of the development of the tourism industry in Kazakhstan with the global 
average [1]

Indicators 2013 2014 2015 2016 2017
Volume of services rendered by 
placements, million tenge

59 714,1 72 401,94 72 597,2 82 853,4 108 359,8

volume of services rendered by 
public catering enterprises, mil-
lion tenge

238 307,70 269 320,50 321 919,0 415 836,9 512 543,6

GDP, million tenge 35 999 025,1 39 675 832,9 40 884 133,6 46 971 150,0 51 966 790,2
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Share of Kazakhstan's tourism 
industry in GDP, %

0,90 0,80 1,00 1,06 1,19

Place in the ranking of competi-
tiveness in the tourism sector

88 85 81

Share of tourism in the global 
GDP structure

10%

Maldives tourism industry 
share of GDP, %

86,9%

Share of the UAE tourism 
industry in GDP, %

12,1%

Share of Turkish tourism 
industry in GDP, %

12,5%

Share of the French tourism 
industry in GDP, %

8,9%

The travel and tourism competitiveness index is compiled every two years by the world travel and tourism 
Council (WTTC) and the world tourism organization (UNWTO). In 2017 the travel and tourism sector 
competitiveness index covered 136 countries. As can be seen from table 1, Kazakhstan ranked 81st in this 
rating, 85th in 2015, and 88th in 2013.

In general, we can agree with the experts' opinion that the level of development of the tourism industry in 
Kazakhstan is far behind its potential. Moreover, a number of paradoxical circumstances can be identified. In 
particular, on the one hand, natural and climatic conditions act as a fundamental factor of a tourist destination. 
This is primarily a wealth of flora and fauna, unique natural complexes and landscapes included in the 
UNESCO world heritage list. They are the catalysts for the development of the tourism industry. At the 
same time, natural and climatic conditions are a limiting factor in the development of the tourism industry. 
In particular, a large territory of the country, long distances, and an insufficiently long climate season require 
more global investment in the development of tourist infrastructure [2, 3].

2019 has become a particularly difficult time for tourism. The global negative factor for tourism is COVID 
19. COVID 19 caused the closure of national borders and sanitary quarantines. The result of tourism is 
practically in crisis.

Largely due to these circumstances, the level of development of the Republic's tourism industry is still 
far from global trends. If the share of tourism in the global GDP structure is about 10%, in Kazakhstan this 
indicator, despite the growth dynamics, has not yet reached 1.5%  [4,5].

Consideration should be given to the impact of COVID on tourism in Kazakhstan. «... covid stagnation 
of tourism creates a cumulative effect. COVID caused a decline in the tourist market. In turn, the decline in 
the tourist market caused a decline in the hospitality industry, including the hotel and restaurant and aviation 
business. The decline in the tourist market also carries social risks. Risks of job loss, that is, unemployment. 
Risks of loss of opportunities for recreation labor resources, restoration of health and strength during holidays. 
Risks of growing social tension in society. In general, the recession in the tourist market poses a threat to the 
entire world economy, including the national one» [6].

Materials and methods. When writing the article used normative and legislative acts of the Republic 
of Kazakhstan, analytical sources of domestic and international organizations, literary sources of 
Kazakh and foreign authors, periodicals.

The work used economics - statistical, economics - analytical, comparative analysis methods.
Results. Due to the low level of tourism development, the Government intends to create tourist clusters 

that would become economic mechanisms for the development of tourism. The Concept of development of 
the tourism industry of the Republic of Kazakhstan until 2023 provides for the creation of six cultural and 
tourist clusters [7].

"Astana-the heart of Eurasia" is a tourist cluster based on the city of Nur-Sultan. Key elements of tourist 
interest in this cluster: objects of the international specialized exhibition "Astana EXPO-2017"; Astana - 
Baiterek monument; state Opera and ballet theater "Astana Opera";Khan Shatyr shopping and entertainment 
center";ethno-memorial complex "Map of Kazakhstan" Atameken"; Hazret Sultan mosque; independence 
square; national Museum of the Republic of Kazakhstan; park " Lovers"; the triumphal arch "Mangilik El".

In the cluster "Almaty-free cultural zone of Kazakhstan" of the concept of development of the tourism 
industry of the Republic of Kazakhstan until 2023, the following key places of tourist interest are identified: 
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archaeological petroglyphs of Tamgaly (UNESCO object); state national natural Park "Altyn-Emel", included 
in the preliminary list of UNESCO; charyn canyon on the territory of the Charyn state national nature Park; 
lake Balkhash (South-Eastern part); the Alakol lake (the southern part); the reservoir Kapchagai; "Akbulak" 
international tourist center; ski areas near the city of Almaty with the Ile-Alatau state national natural Park 
included in the UNESCO preliminary list; "Zhongar-Alatau" state national nature Park; state national 
natural Park "Kolsai lakes"; balneological resort area "Kara Dala"; Khan Tengri Peak is the highest peak in 
Kazakhstan.

Eight key places of tourist interest have been identified in the "Pearl of Altai" cluster of the concept for 
the development of the tourism industry of the Republic of Kazakhstan until 2023: Berel mounds; Bukhtarma 
reservoir; Ertis river – Zaisan lake; Katon-Karagay state national nature Park; Kiin-Kerish; Ridder city-West 
Altai state reserve; The Alakol lake (the Northern part); Semey city and Abay district (Zhidebay).

The cluster "Revival of the great silk road" of the Concept of development of the tourism industry of the 
Republic of Kazakhstan until 2023 identifies key places of tourist interest: The modern city of Turkestan; The 
mausoleum of Khoja Ahmed Yassaui (UNESCO object); Archaeological sites of the medieval settlement of 
Otrar and the Otrar oasis included in the UNESCO preliminary list; Sauran archaeological complex; Karatau 
state nature reserve with Paleolithic sites and geomorphology; Arpa-Uzen petroglyphs included in the 
UNESCO preliminary list; "Sairam-Ugam" state national nature Park; "Aksu-Jabagli" state nature reserve; 
"Baikonur" complex; "Kaskasu" mountain resort; Kyzylorda, Saryagash, Shardara, Taraz cities.

In the cluster "Caspian gate" of the Concept of development of the tourism industry of the Republic 
of Kazakhstan until 2023, the following key places of tourist interest are identified: Underground mosques 
Beket-ATA, Shopan-ATA and Karaman-ATA, mausoleum of Omar and Tura; Mount "Sherkala"; "Karakiya" 
- Karakol state nature reserve; The complex of monuments "the Bokey Horde"; "Saraishyk" settlement; 
Kenderly resort area.

In the cluster "Unity of nature and nomadic culture" of the Concept of development of the tourism 
industry of the Republic of Kazakhstan until 2023, the following key places of tourist interest are identified: 
State national natural park "Kokshetau"; "Burabay" state national nature park; "Buiratau" state national nature 
park; Karaganda city; "Karkaraly" state national nature park; "Bayanaul" state national nature park; "Ulytau" 
state nature reserve (Zoological); National historical, cultural and natural museum-reserve "Ulytau"; Imantau-
Shalkar resort area, including monuments of Botay culture of the eneolithic era; Zerendinsky recreation area; 
Northern Balkhash region; Kyzylaray state nature reserve.

We should agree with the statement that, in the form in which they (AR - clusters) currently function, they 
cannot be called clusters. Most likely, this can be called a protocluster, i.e. a territory potentially capable of 
performing tourist functions. Each cluster should be able to create special tourist brands, as well as perform 
special functions in the regional tourism and recreation system, and stand out for their types of tourism and 
recreation. To do this, in our opinion, it is necessary to conduct tourist zoning of destinations within each 
potential tourist cluster and develop a clustering strategy based on its results [1].

The main requirement of a tourist cluster is geographical concentration within a limited territory. 
Geographical blurring leads to blurring of the economic relations of the tourist cluster. This geographical 
requirement for a tourist cluster is confirmed by A.Yu. Alexandrova: a prerequisite for the formation of a 
cluster is the geographical proximity of economic units. A critical mass of firms in related and supporting 
industries, organizations that provide economies of scale and diversity, as well as economic resources, 
information, is concentrated on a limited territory, and a "cluster" of relationships is created, so that the cluster 
achieves higher competitiveness [8].

Therefore, a Tourist Cluster is a spatial association of interconnected tourist structures, firms of related 
industries in a single system of strategic cooperation in order to create joint unique competencies .

In the formation of a tourist cluster, one should take into account the specifics of tourist services as 
the main type of economic activity [9, p. 5 -6]:

1. A tourist product can be consumed only in the location of service (in loco), and therefore, it is a very 
important factor of local/regional development. In this case, both physical (stay in a specific place) and 
abstract/ideal (acquaintance with the social environment) interaction of the tourist with the product takes 
place.

2. The Tourist product is complementary (multi-component) in nature. Its creation involves many 
manufacturers responsible for food, accommodation, transport and excursion services, and much more. 
Tourism unites up to 25 different economic sectors, and they can only be combined and coordinated within 
a certain territory.
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3. Tourist services are provided by people. Tourism is a "business with a human face". Therefore, the level 
of training and "quality" of staff in tourism is one of the factors that ensure the competitive advantage of the 
destination. 

4. Tourism services are immaterial in nature. Unlike ordinary goods, they cannot be evaluated or "touched" 
until they are consumed. Therefore, it is very important to arouse interest and trust in a tourist destination. In 
this sense, it is important to develop the image or brand of the territory. 

5. Tourist services are characterized by their inability to store. If a place in a hotel, lunch in a restaurant, 
or an excursion to a Museum are not sold, this means unused profit and financial losses. Therefore, the 
organization of a single marketing structure in a tourist cluster plays a critical role in success (Destination 
marketing system).

 6. The demand for tourist services is extremely elastic. It depends on changes in tourists' preferences, 
political, technological, economic environment, etc.

At the moment, eco-tourism is one of the most dynamically developing types of tourism – the consciousness 
of consumers is "green". It is growing by 30% per year with an average annual growth in international 
tourism of 4.5%. Up to 20% of all trips are considered "green" tourism. In this regard, when creating a 
cluster in a tourist destination, it is necessary to use the fashion for green tourism and ensure control over the 
"environmental friendliness" of regional tourist products.

7. The Tourist service is inelastic in terms of the possibility of changing the existing offer (if the hotel has 
a certain number of seats, then in case of increased demand, the number of seats cannot be increased). In this 
sense, it is important to cooperate and exchange information in the tourism cluster, which will make the entire 
existing infrastructure more flexible and adaptable.

8. Tourist services are not constant in quality. This largely depends on the training of the staff providing 
services, as well as on the circumstances of consumption of tourist products. Therefore, in the tourist cluster 
it is necessary to pay attention to personnel training, certification and standardization services.

The tourism cluster creates its own Economy. The Economy of a Tourist Cluster should have a Unique 
Tourist Offer (UTO). The Axiom of the Tourism Cluster is the uniqueness of the basic product that needs 
to be found or formulated. They can be 

•	 natural objects,
•	 protected natural areas,
•	 historical monuments,
•	 archaeological sites,
•	 ethnographic,
•	 sacred monuments,
•	 religious monuments,
•	 temples,
•	 folklore,
•	 unique festivals
•	 unique holidays
This is called Tourist Cluster Positioning.
The economy of the tourist cluster is reproduced on the basis of the tourist value chain. The General 

regularities of cluster formation and functioning, as well as the specifics of their manifestation in this sphere, 
are confirmed in the tourism industry. As already noted, the essence of a cluster is revealed through the 
interrelationships of its member firms, which appear in the form of value chains. Each type of productive 
activity in the enterprise creates added value. Built in a certain sequence-one in continuation of the other-they 
form intra-company value chains. To achieve a competitive advantage, a firm must optimize both its own 
value chain and the external chains that link it to suppliers and consumers. A dynamically developing cluster 
contains many different value chains, the totality of which M. Porter called the value system (often translated 
as "value system") [10, p.88].

In the tourism cluster, the value accumulation system includes four types of value chains of suppliers 
(primarily transport companies), accommodation and entertainment facilities, sales channels for tourist 
products (tour operators, travel agents), as well as the buyers themselves-tourists (Fig. 2).
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Figure 1 – The system of value accumulation in the tourist cluster[11, p.88]

According to the world tourism organization, between 10 and 20 chains operate during a visitor's seven-day 
stay in a remote tourist center. They involve 30-50 different companies, starting from a tour desk, specialized 
stores of tourist literature and insurance companies to souvenir shops, currency exchange offices, taxis, etc. 
[12, p.71].

The main prerequisites for the formation of regional clusters in the tourism sector are the following 
[9, p.8 -10]:

1. the presence of competitive advantages in the region for cluster development, including:
•	 the availability of competitive resources is one of the conditions for a successful destination;
•	 availability of qualified tourism personnel or educational institutions (structures for training personnel 

in the field of tourism activities). We can also talk about organizations that are aimed at training personnel in 
the field of eco-tourism, forming knowledge in the use of alternative energy sources, careful attitude to non-
renewable resources, protection of biodiversity, preservation of traditions (resource centers, craft centers, art 
centers, public organizations, etc.);

•	 favorable geographical location associated with proximity to large cities, highways, border crossings, 
which provides a sufficient number of tourists and generates demand for tourist services.

2. Geographical concentration and proximity of cluster members.
Key cluster participants are located in geographical proximity to each other and have opportunities for 

active interaction and savings on the rapid establishment of industrial relations, exchange of social capital and 
organization of the learning process. The geographical scale of a cluster can vary from a single city, region to 
a country, or even a number of neighboring countries.

3. The linkages and interaction between members of the clusters.
One of the success conditions for the development of tourism clusters is the presence of interaction and 

coordination between participants. Such links may be institutionalized or non-institutionalized.
4. A wide range of participants and the presence of a "critical mass".
For the creation and development of clusters, it is important to have participants who ensure the 

implementation of the "tourist value chain" for creating a tourist product. For the formation of a single 
technological service cycle, it is not important even the level of service of tourist business facilities, but 
their environmental friendliness and compliance with the principles of sustainable development. At the same 
time, competition and cooperation should be the main forms of relationships between firms in the cluster. 
Simultaneously, it is necessary to have a sign of cluster connectivity – the activities combined within it should 
pursue a common goal and there should be active interactions between firms within the cluster.

5. The presence of environmental standards, initiatives and environmental management in the field of 
tourism services is an important factor for the development of entrepreneurship in the field of ecotourism 
initiatives, eco-certification, separate waste collection, alternative energy sources, protection of biodiversity, 
the production by farmers of organic products – a significant plus in the process of regional clusterization.

6. Availability of joint tourism activities in the region that demonstrate public-private partnership. 
Successful cluster operation requires a certain experience of cooperation between representatives of various 
audiences – the state, business, and non-profit organizations. The best way to do this is through joint events 
and initiatives. These can be regional festivals, tourist investment forums, the creation of a common tourist 
site or destination booklet.

Successful experience quite a lot of creating and operating clusters abroad. The example of South Africa 
is illustrative: in the 1990 s, a local tourist cluster was formed near Cape town with the initiative of the local 
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community and the support of the tourist administration of the Cape province. An example of a thematic 
tourism cluster is the Napa Valley Wine Tourism Cluster in California, USA [13, p.118 – 124].

Discussion. We will discuss the results and how they can be interpreted in terms of previous research 
and working hypotheses. The results obtained and their significance should be judged in the broadest 
possible context. The article is based on the foundations of the cluster theory of the study of the famous 
economist M. Porter in the 20th century. M. Porter [10] considered the cluster as a basic factor in improving 
the competitiveness of the regional economy. The regulatory framework of the article is the Concept of 
development of the tourism industry of the Republic of Kazakhstan until 2023 [7], where clusters in tourism of 
Kazakhstan are proposed. We agree with the assessment of the scientific basis of the clusters in the Concept of 
tourism industry development of the Republic of Kazakhstan until 2023 by N. Kenzhebekova, G. Zambinova, 
R. Bespaeva, A. Kabdibai, Z. Zambinova [1]. When designing clusters in tourism, the need to take into 
account the peculiarities of tourist services was highlighted. In this regard, we agree with the conclusions 
of Alexandrov A.Yu. [8]. The formation of tourist clusters is based on objective natural, historical, cultural 
factors, tourist destinations. This correlates with the results of research by T.S. Vertinskaya and V.A. Klitsunova 
[9]. Therefore, we have identified the Economy of the Tourism Cluster. The economic mechanisms of the 
Economy of the Tourist Cluster are the Unique Tourist Offer, the tourist value chain. Successful international 
experience is the creation of tourist clusters in the world. International experience in designing tourist 
clusters was studied by A. Ramazanov and A. Maksut [13].

Conclusion. In modern practice, the world travel and tourism сouncil (WTTC) and the world tourism 
organization (UNWTO) determine the effectiveness of the development of the tourism industry based on the 
competitiveness index of the travel and tourism sector. This index is calculated based on 70 indicators of three 
sub-indices: the regulatory framework sub-index, the business environment and infrastructure sub-index, and 
the human, cultural, and natural resources sub-index. 136 countries. According to the index of competitiveness 
of the travel and tourism sector, Kazakhstan ranked 81st among 136 countries. Tourism development in 
Kazakhstan is relatively low. Economic mechanisms for tourism development include clusters. The Concept 
of development of the tourism industry of the Republic of Kazakhstan until 2023 provides for the creation of 
six cultural and tourist clusters. "Astana-the heart of Eurasia" is a tourist cluster based on the city of Astana. 
Astana is the political, administrative, business and cultural center of the country. The main tourist products 
that will be developed in this cluster are MICE-tourism and short-term recreation. Cluster "Almaty-free 
cultural zone of Kazakhstan", "Pearl of Altai", "Revival of the great silk road", "Caspian gate", "Unity of 
nature and nomadic culture".  There are few administrative decisions for cluster formation. We need objective 
formal and informal links between clustering participants, with stable market links, geographical, natural, 
economic, social, and transport conditions that create a cluster. According to the strength of competitive 
positions, it is desirable to form clusters with international competitiveness, cross-border clusters with Russia, 
China, Uzbekistan, and Kyrgyzstan.
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САЛАЛАРДЫҢ КЛАСТЕРЛІК ЭКОНОМИКАСЫ (ТУРИЗМ МЫСАЛЫНДА)

Аннотация. Зерттеудің мақсаты – туризм мысалында салалық кластер экономикасын құру 
проблемалары контекстінде  шаруашылық жүргізудің кластерлік ұйымын зерттеу. Зерттеу әдісі 
– қазақстандық туризмде кластерлерді құру проблемасын оны ұйымдастыру және дараландыру 
проблемалары тұрғысынан әдіснамалық талдау. Қазіргі заманғы туризм Ұлттық экономика мен 
дәстүрлі бизнес салаларының біріне айналды. Туризм халықтың жұмыспен қамтылуын, қосымша 
жұмыс орындарын қамтамасыз ете отырып, ұлттық экономиканың дамуына әсер етеді. Ұлттық 
экономиканың салалық құрылымында туризм күшті мультипликациялық әсерге ие. Туризм көліктің, 
қонақжайлылық индустриясының, тамақтану, ұлттық қолөнердің дамуына әсер етеді.

Халықтың еңбек қолдану аясын кеңейте отырып, туризм қоғамның әлеуметтік мәселелерін шешуге, 
халықтың өмір сүру деңгейін, адам әлеуетінің сапасын арттыруға үлес қосады. Ел экономикасы 
туризмді дамытудан тек осы оң әсерлерді алып қана қоймай, сонымен қатар шетел валютасы 
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ағынының эффектісіне және сол арқылы елдің төлем балансы мен жиынтық экспортына оң әсер етеді. 
Қазақстанда туризмді дамытатын әртүрлі шикізат базасы бар. Туризмнің шикізат базасы туристік-
рекреациялық ресурстармен ұсынылған.

Туризмнің даму процесі және Қазақстанның ЖҰӨ үлесі төмен деңгеймен сипатталады. Қазіргі 
уақытта сыртқы факторға – COVID-19 кері әсер етті. Әлемдік масштабта санитарлық карантин 
енгізу, ұлттық шекаралардың жабылуы сыртқы және ішкі туристік ағындардың тоқырауына әкелді. 
Нәтижесінде туризм саласы дағдарысқа ұшырады.

Қазақстандық туризмнің бәсекеге қабілеттілігіне кластерлер құру ықпал етеді. Кластерлердің рөлі 
мемлекет пен бизнес арасындағы әріптестікті дамыту болып табылады. Қазақстан Республикасының 
туристік саласын дамытудың 2023 жылға дейінгі тұжырымдамасында алты мәдени-туристік кластер 
құру көзделеді: "Астана – Еуразия жүрегі", "Алматы – Қазақстанның еркін мәдени аймағы", "Алтай 
інжулері ", "Ұлы Жібек жолын жаңғырту", "Каспий қақпасы" , "Табиғат бірлігі және көшпелі мәдениет".

Кластерді құру өндірістер мен қызметтердің жай қосылуымен байланысты емес. Туристік кластерде 
өнімдерді жобалаудың салааралық сипаты бар, жаңа өнімдер өндірісін дайындайтын өз экономикасы 
құрылады.

Түйінді сөздер: Кластер, экономика, туризм, турист, бәсекеге қабілеттілік, қызмет, өнім, шынжыр.
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ЭКОНОМИКА ОТРАСЛЕВОГО КЛАСТЕРА (НА ПРИМЕРЕ ТУРИЗМА)

Аннотация. Цель исследования – изучение  кластерной организации хозяйствования на примере 
туризма в контексте проблемы создания экономики отраслевого кластера. Метод исследования - 
методологический анализ проблемы создания кластеров в казахстанском туризме в контексте проблем 
его организации и индивидуализации. Современный туризм стал одной из сфер национальной 
экономики и традиционного бизнеса. Туризм оказывает влияние на развитие национальной экономики, 
обеспечивая занятость населения, дополнительные рабочие места. В отраслевой структуре 
национальной экономики туризм обладает  сильным мультипликационным эффектом. Туризм влияет 
на развитие транспорта, индустрии гостеприимства, общественного  питания, национальных ремесел. 

Расширяя сферы приложения труда населения, туризм вносит вклад в решение социальных 
проблем общества, повышение уровня жизни народа,  качества человеческого потенциала. 
От развития туризма экономика страны может получить не только эти положительные 
эффекты. Но и эффект притока иностранной валюты и тем самым – положительное влияние на 
платежный баланс и совокупный экспорт страны. В Казахстане для развития туризма имеется 
разнообразная сырьевая база. Сырьевая база туризма представлена туристско-рекреационными 
ресурсами.

Развитие туризма и вклад в ВНП Казахстана характеризуется низким уровнем. В настоящее время 
негативное влияние оказывает внешний фактор – COVID -19. Введение санитарного карантина 
в мировом масштабе, закрытие национальных границ привело к стагнации как внешних, так и 
внутренних туристских потоков. В результате туристская отрасль находится в кризисе.

 Конкурентоспособности казахстанского туризма способствует создание кластеров. Роль 
кластеров заключается в развитии партнерства между государством, бизнесом. В Концепция развития 
туристской отрасли Республики Казахстан до 2023 года предполагается создание шести культурно-
туристских кластеров: "Астана - сердце Евразии", "Алматы – свободная культурная зона Казахстана", 
"Жемчужина Алтая", "Возрождение Великого Шелкового пути" , "Каспийские ворота" , "Единство 
природы и кочевой культуры".

Построение кластера связано не с простым сложением производств и услуг. В туристском кластере 
создается своя Экономика, имеющая межотраслевой характер проектирования продуктов, подготовку 
производства новых продуктов.  

Ключевые слова: кластер, экономика, туризм, турист, конкурентоспособность, услуга, продукт, 
цепь.
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ҚР ҰҒА АКАДЕМИКТЕРІНІҢ ЖЕТІСТІКТЕРІ

Юбилей-70 лет
КОРИФЕЙ 
ФИЛОСОФСКОЙ 
НАУКИ

                                     
У казахского народа много достойных сынов и дочерей, 

которыми по праву можно гордиться. И один из них корифей 
философской науки, академик НАН РК Нур Серикович 
Кирабаев.  В эти дни вся философская общественность 
Казахстана, России отмечает 70-летний юбилей выдающегося 
учёного и мыслителя, крупнейшего представителя евразийской 
философской мысли и общественно- педагогического деятеля 
Н.С. Кирабаева.  

Я давно знаю и знаком с научными работами академика НАН РК, доктора философских наук, 
профессора Кирабаева Нура Сериковича.  Он видный учёный, гордость философской науки.  Он 
окончил философский факультет МГУ им. Ломоносова (1974).  Трудовую деятельность начинал в 
качестве младшего научного сотрудника Института философии и права АН Казахская ССР.  Окончил 
аспирантуру по кафедре истории зарубежной философии МГУ (1978).  Работает в системе высшего 
образования около 40 лет (Российский университет дружбы народов РУДН).  Начиная с 1979 г.: 
ассистентом (1979-1981),  старшим преподавателем (1981-1982),  доцентом (1982-1988), зав. кафедрой 
философии  (1988 -1992), зав. кафедрой истории философии ( 1992-1993), с апреля по август  1993 
года зав. отделением  философии,  с 1993 по 1994- зам. начальника  управление Ближнего и Среднего 
Востока МИД Республики Казахстан,  1994 и по настоящее время зав. кафедрой  история философии,  
с 1996 г. декан факультета гуманитарных и социальных наук, с 2006 г.- проректор РУДН  по научной 
работе.  

Профессор Кирабаев Н.С.-  известный, признанный специалист в мире по истории арабо-
мусульманской философии.  В области арабо-мусульманской философии он провел первое в 
российской, казахстанское и мировой историко-философской литературе комплексное исследование 
социальной философии мусульманского Средневековья, показав взаимосвязь философии 
и мусульманского права, раскрыв ключевую роль последнего в мусульманской идеологии.  
Мусульманское право при этом рассматривается как одна из первых форм теоретического знания, 
в рамках которого были сформулированы основные проблемы и методы гуманитарных наук на 
мусульманском Востоке.  Большое внимание в своих научно-исследовательских работах он уделяет 
реконструкции парадигмы классической арабо-мусульманской философии, анализу формирования 
и функционирования политико-правовой культуры ислама, рассматривая мусульманское право как 
концепцию "сокральной" легитимности государства, показывая влияние политических доктрин 
на практику развития Арабского Халифата.  В его работах дан развернутый и целостный научный 
анализ формирования и развития социальной философии восточного перипатетизма от учения о 
добродетельном городе аль-Фараби до концепции идеального государства Ибн-Рушда в духе идей 
"естественного права".  Особое внимание при этом уделяется философии истории Ибн-Хальдуна 
и особенностям гуманистических традиций классической арабо-мусульманской философии.  За 
последние годы им опубликованы работы по проблемам кросскультурного взаимодействия западных 
и восточных цивилизаций, в которых раскрываются проблемы открытости цивилизация к диалогу, 
вопросы устойчивости межцивилизационного диалога в процессе развития философского знания, а 
также по вопросам модернизации высшего образования в России, Евразии в контексте Болонского 
процесса.  

Профессор Кирабаев Н.С.  является одним из новаторов, пионеров, основоположников развития 
такого важного философское направления как философская компаративистика.  В 1991 году на 
базе Российского университета дружбы народов, им был открыт Межвузовский центр по изучению 
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философии и культуры Востока, который в 2004 году был переименован Межвузовский центр 
гуманитарного образования по философской корпоративистики.  В рамках этого центра было 
подготовлено более 30 кандидатов и докторов наук, около 50 монографий и сборников научных 
трудов и на его базе международных философских симпозиумах и методологических семинарах 
"Сагадиевские чтения" обсуждались проблемы философской компаративистики учёными более чем 
из 30 стран арабского Востока, Индии, ЮАР,  стран Центральной Азии,  Франции,  Германии,  США,  
Канады, Казахстана и ряда стран СНГ.  Важное значение имеет его международная программа "Диалог 
цивилизации: Восток-Запад" в рамках которой проходят ежегодные конференции учёных России и 
Египта.  За годы работы указанного центра по его инициативе и при личном участии было проведено 
12 международных философских симпозиумов «Диалог цивилизации: Восток-Запад».  

Профессор Кирабаев Н.С.  опубликовал более 200 научных и учебно-методических работ, 
включая 10 монографии, 10 учебных пособий и разделов в учебниках.  Его научные труды получали 
высокую оценку среди научной общественности в мире.  Он подготовил 17 кандидатов и 3 докторов 
философских наук.  

Профессор Кирабаев Н.С.  внёс большой вклад в создание творческого, дисциплинированного, 
дружного коллектива отделения философии и факультета гуманитарных и социальных наук.  При 
его непосредственном и активном участии была проведена большая работа по открытию новых 
специальностей "Социология", "Международные отношения", "Политология", "Государственное и 
муниципальное управление", "Искусство и гуманитарные науки" в РУДН.  По инициативе его и при 
непосредственном его участии реализуются совместные магистерские программы по гуманитарным и 
социальным наукам с ведущими университетами Франции, Великобритании, Германии, Китая.

Большую работу профессор Кирабаев Н.С.  ведёт как проректор по научной работе.  Не случайно 
Российский Университет дружбы народов последние 10 лет занимает 3-4 места в рейтингах среди вузов 
и университетов РФ, а также достойно представлен в международных рейтингах.  Уделяя большое 
внимание международному научному сотрудничеству, подготовке кадров высшей квалификации, 
особое внимание им уделяется повышению научного авторитета РУДН. Учёные РУДН активно 
сотрудничают с ведущими вузами Казахстана в научно-образовательной деятельности. 

Академик Н.С. Кирабаев является главным редактором журнала "Вестник РУДН. Серия 
философия", председателем   докторского Совета по философии, членом экспортного совета по 
философии, социологии и культурологии ВАК РФ и т.д.  Надо подчеркнуть, что он внёс выдающийся 
вклад в развитии философской науки.  

За активную научную и общественно-педагогическую деятельность он награждён 4 орденом 
и медалью, нагрудными знаками СССР, России и Казахстана, почётный профессор Евразийского 
национального университета им. Л.Гумилева.  

В день 70-летнего юбилея хочется пожелать уважаемому Нуру Сериковичу крепкого здоровья, 
благополучия,  счастья,  дальнейших творческих успехов и всего наилучшего. 

Раушанбек Абсаттаров,                                                                                                    
 член-корреспондент НАН РК, доктор философских наук, профессор                                          
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ПОДАРОК УЧЕНОГО ЮБИЛЕЮ 
РОДИНЫ

  Недавно в Институте социальной экономики и финансов (г.Алматы) впервые в мировой науке 
был открыт новый научный Закон «О сохранении и комплексном развитии этносов посредством 
спасительной Гармонии на истинно духовной основе». Автором Открытия является академик 
Национальной академии наук Республики Казахстан Ураз Баймуратов, который посвящает его 
30-летию Независимости Республики Казахстан. Об этом им было заявлено на одной научно-
практической конференции. 

  В свое время, в конце 80-х годов прошлого столетия, он был разработчиком политико-экономической 
триады о Независимости нашей страны и других республик Советского Союза, переходе к рыночным 
отношениям и о введении национальной валюты «тенге». 

 Современная действительность показывает успешность развития нашего суверенного государства.

Координатор Института  Г.Амирова
04.10.2021 г.
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МАЗМҰНЫ

ЭКОНОМИКА

Адильбек Торебек
ҚОҒАММЕН БАЙЛАНЫС МАРКЕТИНГТІК КОММУНИКАЦИЯНЫҢ БӨЛІГІ РЕТІНДЕ..............6
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