ISSN 2518-1467 (Online),
ISSN 1991-3494 (Print)

KA3AKCTAH PECITIYBJIMKACHI
YJITTBIK FbUUIBIM AKAJIEMUACBIHBIH

XABAPIbI CbI

BECTHUK THE BULLETIN

HAILIIOHAJIbHOM AKAJJEMHU HAYK THE NATIONAL ACADEMY OF SCIENCES
PECITYBJIMKU KA3BAXCTAH OF THE REPUBLIC OF KAZAKHSTAN

PUBLISHED SINCE 1944

4

JULY — AUGUST 2021

ALMATY, NAS RK



2 Clarivate
Analytics

NAS RK is pleased to announce that Bulletin of NAS RK scientific journal has been accepted
for indexing in the Emerging Sources Citation Index, a new edition of Web of Science. Content
in this index is under consideration by Clarivate Analytics to be accepted in the Science Citation
Index Expanded, the Social Sciences Citation Index, and the Arts & Humanities Citation Index.
The quality and depth of content Web of Science offers to researchers, authors, publishers, and
institutions sets it apart from other research databases. The inclusion of Bulletin of NAS RK in the
Emerging Sources Citation Index demonstrates our dedication to providing the most relevant and
influential multidiscipline content to our community.

KasakcmaH Pecriybniukacbl ¥immbik fblribiM akademusicbl «KP YFA Xabapuwbicbl» fbiribiMU
XypHanbiHbiH Web of Science-miH xaHanaHfaH HyckKacbl Emerging Sources Citation Index-me
UHOekcmeriyee KabblnOaHFaHbIH xabapnaldbl. byn uHdekcmeny 6apeicbiHOa Clarivate Analytics
KomMraHusickl XypHanobl odaH opi the Science Citation Index Expanded, the Social Sciences
Citation Index xoHe the Arts & Humanities Citation Index-ke Kabbinday macerneciH Kapacmbipyda.
Web of Science 3epmmeyuwinep, aemopnap, bacnawbinap MeH MeKemeriepee KOHMeHm
mepeHOiei MeH carnacbkiH ycbiHadbl. KP ¥FA XabapwsbicsiHbiH Emerging Sources Citation Index-
Ke eHyi 6i30iH KoramOacmabIK YWiH eH e3ekmi xaHe 6edendi MyrnbmuducyuniuHapsibl KOHMeHmKe
a0arnobifbiMbI30bi 6indipedi.

HAH PK coobwaem, 4mo Hay4yHbil XypHan «BecmHuk HAH PK» 6bin npuHam Ons
uHOekcuposaHusi 8 Emerging Sources Citationindex, obHoeneHHolU eepcuu Web of Science.
CodepxaHue 8 amom UHOeKcupogaHUU Haxooumcs e cmaduu pacCMOMpeHUss KomraHueu
Clarivate Analytics dnsi danbHeluwe2o npuHsamus xypHana e the Science Citation Index Expanded,
the Social Sciences Citation Index u the Arts & Humanities Citation Index. Web of Science
npednazaem Kadecmeo U anybuHy KoHmeHma 05 uccriedosamersiel, asmopos, uddamernel u
yypexdeHul. BkmoyeHue Becm+uka HAH PK e Emerging Sources Citation Index 0emoHcmpupyem
Hawy rpusepxeHHoCcMb K Haubonee akmyasibHOMY U 8/1UsiMmeribHOMY MybmuducyuniuHapHoOMy
KOHmMeHmy 05151 Haweao coobujecmea.




. Bac penakrop:
KOUTEJAUEB Moaméer Kymkabaiiyasl (0ac pemakTop), Tapux FHUIBIMIAPBIHBIH JOKTOPEI, Ipodeccop,
KP ¥TA akagemuri (Anmvartsl, Kazakcran) H =3

Pepakuus ajaxkacer:

OMAPOB baysip:kan Kymaxanyibl (0ac pegakTop/islH opbiHOacapbl), (UI0IOTHS FHUIBIMIAPBIHBIH JOKTOPHI,
npodeccop, KP ¥FA axanemuri (Hyp-Cynran, Kazakcran) H = 4

MATBI’KAHOB Ken:kexan CisiMiKaHYIbl, (QIIOJIOTHS FBUIBIMIAPBIHBIH TOKTOPHI, mpodeccop, KP ¥YFA
KoppecnonaeHT mymieci (Anmarsl, Kazakcran) H =1

CATIAPBAEB O6nizkanap ’KymaHyJibl, 5)KOHOMHKA FBUIBIMJIAPBIHBIH TOKTOPHI, podeccop, KP ¥FA kypmerTi
Myuieci, XanblKapajablK HHHOBAIMSUIBIK TEXHOIOTHSIAP aKaleMHsChIHBIH Npe3uaeHTi (AnmMarsl, Kasakcran) H = 4

MOBMIIA Panxy Iarerpe, Ph.D (apxeonorus), Helo-Hopx yuuBepcurerinin npodeccopst (Horo-Mopk, AKIII)
H=19

BAHAC Wo3ed, aneymerrany FUTBIMAAPHIHBIH JOKTOPHI, KEITyB TEXHONOTHANBIK YHUBEPCHTETIiHIH IPOheccophl
(OKemrys, [Tonpma) H =26

JYKBAHEHKO MHpunna I'puropbeBHa, SKOHOMHKA FHUIBIMIAPBIHBIH JOKTOPHI, THpodeccop, YKpanHaHBIH
eHOCK CIHIpreH FbUIBIM JKOHE TeXHWKa Kaiparkepi, «KueB-Moxuia akageMusicb» YITTBIK YHUBEPCUTETIHIH Kadeapa
Mmenrepyiuici (Kues, Ykpauna) H =2

MAKWIOBA Aiibimikan  TeJiereHKbI3bl, SKOHOMHKA FBUIBIMAAPBIHBIH JOKTOpBL, TIpodeccop, Hapxos
VYausepcurerti (Anmartel, Kasakcran) H =3

HNCMATYJIOB Opa3zak Wcemaryayiasl, Tapux FRUIBIMAAPBIHBIH TOKTOpHL, Tpodeccop, KP ¥FA akamemuri
(Hyp-Cynran, Kazakcran) H =6

OBbXKAHOB Xankenni MaxmyTyisl, Tapux FbUIBIMIApbIHBIH J0OKTOpHI, mpodeccop, KP ¥YFA akamemuri
(Anmarsr, Kazakcran) H =4

BU/KAHOB Axan XycaiibIHYJIbI, cascaTTaHy FhUIBIMIApbIHBIH JTOKTOphl, KP ¥FA koppecnonaeHT-mymieci,
dunocodus, cascarTaHy KoHe JIHTaHY HHCTUTYTHIHBIH AUpekTopbl (Anmarsl, Kazakcran) H = 1

TAMMAFAMBETOB XKaken Ko:kaxmeTyJ1bl, TapHX FRUTBIMAAPBIHEIH TOKTOpEL, mpodeccop, KP ¥YFA akanemuri
(Anmarsl, Kazakcran) H = 4

CYJEUMEHOB Maiinan KyHTyapy/bl, 3aH FhUIBIMIApHIHBIH JOKTOpHI, npodeccop, KP ¥YFA axamemuri
(Anmarsl, Kazaxkcran) H =1

CABUKEHOB Canaxunen Hypcapblyibl, 3aH FBUIBIMAAPBIHBIH JTOKTOpHI, mpodeccop, KP ¥FA akanemuri
(Ammvartsr, Kazakcran) H =2

KOXKAMKAPOBA J[lapusikya IlepHemKbI3bl, TapuxX FBUIBIMIAPBIHBIH TOKTOpH, mpodeccop, KP ¥YFA
akanemuri (Anmarel, Kazakcran) H = 2

BAUTAHAEB Baybip:kan O06ilmyabl, Tapux FhUIBIMIApHIHEIH jgokTophl, KP YFA akagemuri (Ammarsl,
Kazakcran) H=1

BA3APBAEBA 3eiinen MycaiMKbI3bI, (HUIOIOTHS FRUIBIMAAPBIHBIH JOKTOPHI, Tpodeccop, KP ¥FA akaxemuri
(Ammvatsr, Kazakcran) H=1

IMTAYKEHOBA 3apema KaykeHKbI3bl, 0JI€yMETTaHy FRUIBIMIAPBIHBIH TOKTOPEI, Tpodeccop, KP ¥FA akamemmuri
(Ammatsl, Kazakcran) H=1

KOJIJACBEKOBA bassn OMip0eKKbI3bl, (uiionorus FeUIBIMIAPBIHBIH JOKTOpBI, mpodecop, KP ¥YFA
KoppecnoHJeHT mymieci (Anmarsl, Kasakcran) H =2

HYPKATOBA JIsas3zar TeJiereHKbI3bl, oJ€yMETTaHy FBUIBIMAAPBIHBIH JIOKTOPBI, mpodeccop, KP ¥FA
KoppecronaeHT mymieci (Ammvarsl, Kazakcran) H = 1

OBIVIKACBIMOBA Asnma EciM0eKKbI3bI, TI€Iarornka FBUIBIMIAPBIHBIH IOKTOpHL, mpodeccop, KP ¥YFA
akajemuri, Peceii Oinim akaneMusichiHBIH akajeMuri (Mackey K.), [lenarornkainsik 0iniM Oepy/ii 1aMbITy OpPTaJbIFbIHBIH
nupektopsl (Anmarsl, Kazakcran) H =1

HINIIOB Cepreii EBrenbeBuy, nearornka FbUIbIMAAPbIHBIH JOKTOPBI, Tpodeccop, rnearoruka kadenapachHbIH
Mmerrepymici, K.I. PazymoBckuii areiamgarsl Mockey MEMIIEKETTIK TEXHOJOTHSUIAP JK9HE OacKapy YHHBEPCHTETiHIH
OJIEyMETTIK-TYMaHUTAPIBIK FRUIBIMIAD KOHE TEXHONOTHsIap (hakyabpTeTiHiH aekaHsl (Mockey, Peceit) H = 34

JAUBO Anna BaagumupoBHa, GMIONOTHS FRUTBIMIAPHIHEIH TOKTOpEl, PFA koppecrnonnent-mymeci, PFA Tin
O1mimi mHCTUTYTBIHBIH Opain-anTaii Tinaepi 6emiMinin MmeHrepyurici (Mackey, Peceit) H = 3

«Ka3zakcran Pecnydaukachl YJITTBIK FBUIBIM aKaJeMHsICHIHBIH Xa0apIbIChb».

ISSN 2518-1467 (Online),

ISSN 1991-3494 (Print).

Menmikrenymni:  «Kazakcran PecrnyOnmukachiHblH — ¥ITTBIK  FhUIbIM - akagemusicbl» PKB  (Anmarer  k.).Kaszakcran
PecnyOnukachlHbIH AKnapar oHE KOMMYHHKAIUSUIAp MUHHUCTpJIriHIH Aknapar komuterinae 12.02.2018 x. Oepinrex
Ne 16895-7K mep3iMik 6acbUIbIM TipKeyiHE KOWBLTY Typalibl KyolliK.

TaKbIPBINTHIK OAFBITBL: 271€YMEMMIK SbLILIMOAP CANACLIHOAZbI 3ePMMeYiepee apHAAN.

Mep3iMIiiri: ®KbUIbIHA 6 PET.

Tupaxsr: 300 nana.

Penakmusiaeig MekeH-xaibl: 050010, Anmars! k., [lleBuenko kemr., 28, 219 6eir., Ten.: 272-13-19
http://www.bulletin-science.kz/index.php/en/

© Kasakcran PecnyOiarKachIHbIH ¥JITTHIK FBUIBIM akaaeMusicel, 2021

TunorpadusHbIH MeKkeH-kaibl: «ApyHa» KK, Anmars! K., Mypar0aes keml., 75.

3




. Ii1aBHBIH pegakTop:
KOUTEJBAUEB Mamber KymxkabaeBuu (TMaBHBIA peNakTop), MOKTOP HCTOPUYCCKUX HayK, Ipodeccop,
akanemuk HAH PK (Anmarsr, Kazaxcran) H =3

PepaknuonHasi KoJjlerus:

OMAPOB Baybip:kan JKymaxanyiasl (3aMECTHTENIb DJIABHOTO PENaKTopa), IOKTOP (HIONOrMYECKHX Hayk,
npodeccop, akagemuk HAH PK (Hyp-Cynran, Kazaxcran) H=4

MATBIZKAHOB Ken:xexan CasiMKaHOBHY, TOKTOP (PHIIOTOTHICCKUX HAYK, IPOPECccop, WICH-KOPPECIIOHICHT
HAH PK (Anmarel, Kazaxcran) H =1

CAITAPBAEB Aoauxanap JskymaHoBHY, TOKTOp SKOHOMUYECKUX HayK, mpodeccop, modetHsIi uieH HAH PK,
npe3ueHT MexayHapoIHOM akaieMUi MHHOBAMOHHBIX TexHonoruit (Anmarel, Kazaxcran) H =4

MOBMIIA Paxy II>1p), mokrop ¢unocodun (Ph.D, apxeonorus), mpodeccop Hero-Mopkckoro yaupepcurera
(Hpro-Hopk, CLLIA) H = 19

BAHAC Wo3ed, 10KTOp COIMOTOrHYECKHX HayK, Tpogeccop JKeIryBCKOTO TEeXHONOTHYECKOTO YHHBEpPCHTETa
(OKemrys, [Tompma) H = 26

JYKbSAHEHKO Hpuna I'puropbeBHa, JIOKTOp 3KOHOMHYECKHX HayK, Mpodeccop, 3aciIyKeHHBIH JesTeNnb
HAyKH{ U TCXHUKH YKpauHbl, 3aBe/yolias kadenpoit HarmonaneHoro yausepcurera « KneBo-MoTHIIsIHCKas akaqeMusDy
(Kues, Ykpanna) H=2

MAKVWIOBA Aiibimikan TyjiereHoBHa, JOKTOP SKOHOMHYECKHX HayK, mpodeccop, YruBepcurer Hapxos
(Ammarer, Kazaxcran) H =3

HNCMATI'VJIOB Opazak HcmaryioBu4, TOKTOp HCTOPHYECKHX Hayk, mpocdeccop, akagemuk HAH PK
(Hyp-Cynran, Kazaxcran) H =6

ABXAHOB Xankenan MaxmyToBH4, JOKTOpP UCTOPUYECKUX HayK, npodeccop, akagemuk HAH PK (Anmarsl,
Kazaxcran) H=4

BUKAHOB Axan XycamHOBHUY, JOKTOp MOJUTHUECKUX Hayk, uieH-koppecnongent HAH PK, nupektop
Wucturyra dpunocoduu, monuronorun u penuran (Ammarsr, Kazaxcran) H=1

TAUMATAMBETOB JKaken Ko:kaxmeToBud, T0KTOp HCTOPHYECKHX Hayk, npodeccop, akamemuk HAH PK
(Anmarsl, Kazaxcran) H=4

CYJIEMMEHOB Maiinan KynTyapoBud, T0KTOp IOpHIMUECKHX HayK, Ipodeccop, akanemuk HAH PK (Anmars,
Kazaxcran) H =1

CABUKEHOB Canaxunen HypcapmeBu4, TOKTOp IOpHIMYECKHX Hayk, npodeccop, akagemuk HAH PK
(Ammarer, Kazaxcran) H =2

KOXKAMXAPOBA Jlapusikyias IlepHemeBHa, JOKTOP MCTOPHUECKUAX HAyK, mpodeccop, akagemuk HAH PK
(Anmarsl, Kazaxcran) H=2

BAUTAHAEB Bayp:xan A6unieBuu, JOKTOp HCTOpHUecKHX Hayk, akajgemuk HAH PK (Ammarsi, Kazaxcran)
H=1

BA3APBAEBA 3eiinen MycanmoBHa, J0KTOp (rutonorndecknx Hayk, npodeccop, wieH-koppecrnonaeHr HAH
PK (Anmarel, Kazaxcran) H =1

IIAYKEHOBA 3apema KaykeHoBHa, TOKTOp COIIMOJIOTHYECKUX HAyK, mpodeccop, akageMuk HAH PK (Anmmarsr,
Kazaxcran) H = 1

KOJJACBEKOBA Bbasin OMup6exoBHa, JOKTOp (HIOJIOTHYECKUX HAyK, IPodeccop, UICH-KOPPECIIOHICHT
HAH PK (Anmarsl, Kazaxcran) H =2

HYPKATOBA JIaz3ar TosiereHoBHa, TOKTOP COIMOJIOTHYECKUX HayK, Tpodeccop, wieH-koppecnonaent HAH
PK (Anmmarsl, Kazaxcran) H =1

ABBIJIKACBIMOBA Anma EcuméexoBHa, TOKTOp MEAarormyeckux Hayk, mpodeccop, akamemuk HAH PK,
akaneMuk Poccuiickoii akanemun o6pazoBanus (T. MockBa), aupextop LleHTpa pa3BuTHS eaarornieckoro oopa3oBaHus
(Anmarsl, Kazaxcran) H=1

HINIIOB Cepreii EBrenseBuy, J0OKTOp I1€1arornyeckux Hayk, npodeccop, 3aBeyomunii kKaheapoi nejaroruky,
nekaH (akynsreta ColMambHO-TYMaHUTAPHBIX HAYK M TEXHOJIOTHH MOCKOBCKOTO TOCYIapCTBEHHOTO YHHBEPCHUTETA
TexHonorui u ynpasienus nmenn K.I'. PasymoBckoro (Mocksa, Pocenst) H = 34

AbIBO Anna BraammMupoBHa, TOKTOp QIIIONOTHYECKAX HAYK, WIeH-KoppectonaeHT PAH, 3aBenyrommuii otaenom
ypamo-anTtaiickux si3p1k0B MHCTHTYTa s1361K03HaHNA PAH (MockBa, Poccuns) H =3

«Bectnuk HanuonanbHoii akagemun Hayk Pecmy6amku Kazaxcrany.

ISSN 2518-1467 (Online),

ISSN 1991-3494 (Print).

Cobcreennuk: POO «HanuonanbHas akanemus Hayk PecnyOnuku Kazaxcrany (r. Anmarst). CBHAETENBCTBO O MOCTAHOBKE
Ha Y4eT MepHOIUYeCcKoro rnedarHoro uznanus B Komurere nnpopmanun MuHHCTepcTBa HH(QOPMALIMK ¥ KOMMYHHUKAIUN U
Pecny6nuku Kazaxcran Ne 16895-7K, Boiannoe 12.02.2018 .

Tematndeckasi HAIPABIEHHOCTD: NOCEAUEH UCCIEO08AHUAM 8 0ONACMU COYUATLHBIX HAVK.

ITepronuuHOCTh: 6 pa3 B rofl.

Tupax: 300 sK3eMITISIPOB.

Anpec penakuuu: 050010, . Anmarsr, ya. [lleBuenxo, 28, kom. 219, Ten. 272-13-19
http://www.bulletin-science.kz/index.php/en/

© HanwmonanpHas akagemus Hayk Pecnyonuku Kazaxcran, 2021

Anpec Tunorpadun: UIT «Apynay», I. Anmarsl, yi1. Myparbaesa, 75.
4




Editor in chief:
KOIGELDIEV Mambet Kulzhabaevich (Editor-in-Chief), Doctor of History, Professor, Academician of NAS
RK (Almaty, Kazakhstan) H =3

Editorial board:

OMAROY Bauyrzhan Zhumakhanuly (Deputy Editor-in-Chief), Doctor of Philology, Professor, Academician of
NAS RK (Nur-Sultan, Kazakhstan) H = 4

MATYZHANOV Kenzhekhan Slyamzhanovich, Doctor of Philology, Professor, Corresponding Member of
NAS RK (Almaty, Kazakhstan) H = 1

SAPARBAYEV Abdizhapar Dzhumanovich, Doctor of Economics, Professor, Honorary Member of NAS RK,
President of the International Academy of Innovative Technology, (Almaty, Kazakhstan) H =4

JOVICA Radu Petre, Ph.D, History, Archeology, Professor, New York University (New York, USA)
H=19

BANAS Joseph, Doctor of Social science, Professor, Rzeszow University of Technology (Rzeszow, Poland)
H=26

LUKYANENKO Irina, doctor of economics, professor, honored worker of Science and Technology of Ukraine,
head of the department of the National University «Kyiv-Mohyla Academy» (Kiev, Ukraine) H=2

MAKULOVA Ayymzhan Tulegenovna, doctor of economics, professor, Narkhoz University (Almaty, Kazakhstan)
H=3

ISSMAGULOYV Orazak Issmagulovich, Doctor of Historical Sciences, Professor, Academician of NAS RK
(Nur-Sultan, Kazakhstan) H= 6

ABZHANOYV Khankeldi Makhmutovich, Doctor of Historical Sciences, Professor, Academician of NAS RK
(Almaty, Kazakhstan) H = 4

BIZHANOYV Akhan Khusainovich, Doctor of Political Sciences, Corresponding Member of NAS RK, Director
of the Institute of Philosophy, Political Science and Religion (Almaty, Kazakhstan) H = 1

TAIMAGAMBETOV Zhaken Kozhakhmetovich, Doctor of Historical Sciences, Professor, Academician of
NAS RK, (Almaty, Kazakhstan) H = 4

SULEYMENOYV Maidan Kuntuarovich, Doctor of Law, Professor, Academician of NAS RK (Almaty,
Kazakhstan) H =1

SABIKENOV Salakhiden Nursarievich, Doctor of Law, Professor, Academician of NAS RK (Almaty,
Kazakhstan) H =2

KOZHAMZHAROVA Dariyakul Perneshevna, Doctor of Historical Sciences, Professor, Academician of NAS
RK (Almaty, Kazakhstan) H =2

BAITANAEV Baurzhan Abishevich, Doctor of Historical Sciences, Academician of NAS RK (Almaty,
Kazakhstan) H =1

BAZARBAYEVA Zeinep Muslimovna, Doctor of Philology, Professor, Academician of NAS RK (Almaty,
Kazakhstan) H =1

SHAUKENOVA Zarema, Doctor of Sociology, Professor, Academician of NAS RK (Almaty, Kazakhstan) H =1

DZHOLDASBEKOVA Bayan Umirbekovna, Doctor of Philology, Professor, Corresponding Member of
NASRK H=2

NURKATOVA Lyazzat Tolegenovna, Doctor of Social Sciences, Professor, Corresponding Member of the
National Academy of Sciences of the Republic of Kazakhstan (Almaty, Kazakhstan) H = 1

ABYLKASYMOVA Alma Yessimbekovna, Doctor of Pedagogical Sciences, Professor, Academician of NAS
RK, academician of the Russian Academy of Education (Moscow), Director of the Center for the Development of
Pedagogical Education (Almaty, Kazakhstan) H = 1

SHISHOV Sergey, Doctor of Pedagogical Sciences, Professor, Head of the Department of Pedagogy, Dean of
the Faculty of Social Sciences and Humanities and Technologies of the Razumovsky Moscow State University of
Technologies and Management (Moscow, Russia) H = 34

DYBO Anna Vladimirovna, Doctor of Philology, Corresponding Member of the Russian Academy of Sciences,
Head of the Department of Ural-Altaic Languages of the Institute of Linguistics of the Russian Academy of Sciences
(Moscow, Russia) H=13

Bulletin of the National Academy of Sciences of the Republic of Kazakhstan.

ISSN 2518-1467 (Online),

ISSN 1991-3494 (Print).

Owner: RPA «National Academy of Sciences of the Republic of Kazakhstan» (Almaty). The certificate of registration of
a periodical printed publication in the Committee of information of the Ministry of Information and Communications
of the Republic of Kazakhstan No. 16895-2K, issued on 12.02.2018.

Thematic focus: it is dedicated to research in the field of social sciences.

Periodicity: 6 times a year.

Circulation: 300 copies.

Editorial address: 28, Shevchenko str., of. 220, Almaty, 050010, tel. 272-13-19

http://www.bulletin-science.kz/index.php/en/

© National Academy of Sciences of the Republic of Kazakhstan, 2021
Address of printing house: ST «Aruna», 75, Muratbayev str, Almaty.

5




Bulletin the National academy of sciences of the Republic of Kazakhstan

BULLETIN OF NATIONAL ACADEMY OF SCIENCES
OF THE REPUBLIC OF KAZAKHSTAN
ISSN 1991-3494

Volume 4, Number 392 (2021), 36 — 42 https://doi.org/10.32014/2021.2518-1467.132

UDC 338.43
Baigireyeva Zh.**, Niyazbekova Sh.U.2, Shamisheva N.3

!Kazakh Humanitarian Law Innovative University, Semey, Kazakhstan;
2Moscow Witte University, Moscow, Russia;
3L. N.Gumilyov Eurasian National University, Nur-Sultan, Kazakhstan.
E—mail: zhanaruskaman@mail.ru

ANALYSIS OF HUMAN CAPITAL DEVELOPMENT IN HEALTHCARE
IN THE NORTH KAZAKHSTAN REGION

Abstract: the need for a comprehensive study of the problems of human capital development in
healthcare, the implementation of the set measures in this area will determine the final result of the activity
and the planned strategy.

Scientists note in their research that human capital closely interacts with the population in terms of
biological, social and economic properties.

The object of the research is human capital and healthcare institutions of the North Kazakhstan Region
of the Republic of Kazakhstan.

The subject of the research is the mechanisms and methods of human capital development in healthcare
organizations.

The methodological and theoretical basis of the research is hypotheses and concepts presented and
justified in the classical and modern works of economists who implement managerial approaches to the
analysis of the human capital management system in organizations.

The empirical basis of the research is the works of scientists, the main trends in managerial decision —
making in the materials of publications and reports of health care institutions in the North Kazakhstan Region
of the Republic of Kazakhstan.

The country developed in 2019 and approved the State program for health development of the Republic
of Kazakhstan for 2020 — 2025.

Human capital is equal to the amount of investment in health care — the monetary cost of receiving
medical services. Spending on human capital development in health care is an investment, since it involves the
transfer of resources from today to tomorrow.

We found out that the North Kazakhstan region has rather weak health care, many key indicators are
worse than the national average. The deplorable situation caused by a weak material and technical base and a
shortage of personnel is going to be corrected during the implementation of the comprehensive plan of socio
— economic development of the region for 2018-2022.During the years of the country's independence, no
hospitals were built in Petropavlovsk, only the 3rd polyclinic. For some reason, the program 100 schools, 100
hospitals" passed by Petropavlovsk.

The main task and goal of human capital in healthcare is to attract and develop the professionalism of the
medical worker, as well as to reveal its hidden potential.

Key words: human capital; health care; expenditures; investments in health care; human capital
development.

Introduction. The main factor of human that these expenses will be repeatedly compensated

capital improvement is an investment. This is the
main aspect of human resources prosperity.
Investments in it are any action that enhances the
skills and abilities, so we can say the productivity of
employees. Similar to State spending on medical
machines and other equipment, expenses that
contribute to someone's productivity can be
considered as investments, because current
expenses (or costs) are incurred with the expectation

— 36

by an increased flow of income in the future.
National health expenditures. Kazakhstan
spends 1.9 percent (2017) of its GDP on public
health expenditures. Actually, this is lower than the
regional average (4.9 percent) and the average for
its income group (4 percent). In 2015 there is 3
percent of the population bear catastrophic health
care expenditures, measured as out — of — pocket
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expenditures exceeding 10 percent of consumption
or household income.

Materials and methods. At present, in
scientific literature, even specially devoted to the
consideration of the essence of human capital
development in health care, its components are rare
and not always clearly disclosed.Jean — Baptiste Say
mentioned in his industrial economics book
“Treatise on Political Economy” that capital is
based on three inherent abilities of an individual to
foresee, reason and refrain. To make up the capital
means to prepare supplies, shelter, shelter, leisure,
education, independence, dignity for future
generations. Whether it consists of materials,
supplies, or tools, capital contains two sides:
usefulness and value. Capital is the same product as
any other and gets its name from the future
destination. The issues of human capital
development in healthcare were studied by V.V.
Zakharenkov, M. Mukhambekov, A.A. Gafurovand
others.

L.V. Vodogreeva, V.A. Polessky, Y.V.
Shilenko, and others are devoted to theoretical
issues of health care system management. Such
researchers as L.l. Abalkin, I.F. Zhukovskaya, S.T.
Kajaeva made a notable contribution to the study of
problems of health care economics and improving
its effectiveness.

Results and discussion. Health is
considered as a certain stock or, in other words, a
long — term commodity necessary for the production
and exploitation of human capital.

Human capital is a stock of resources, a set of
means (material, financial, intellectual, etc.) used by
an organization to make a profit.

Human capital, fully developed and properly
used, can influence the achievement of enterprise
results. It is noted that human capital is a set of

human knowledge and skills that an enterprise can
use to achieve its goals. All enterprises need human
capital to function and achieve their
goals.Healthcare organizations need to locate and
manage talent that will support their unique
operational objectives and help them to remain
compliant in our complex and changing world.The
evolving healthcare industry and new trends are
creating a fresh set of challenges for Human
Resource departments.

Human capital management strategy is a set
of issues related to the management of employees in
the company. It is one of the most important aspects
of an organization's economic activity in today's
environment. The economic performance of
organizations in any field of activity and industry
depends on the efficiency of human capital use and
management. This means that the management of
organizations faces the issue of managing human
capital to analyze the results and take effective
measures to improve the efficiency of its use.

An integrated approach to human capital
management is based on the use of the results of its
potential assessment. If you look at the internal
content, it is also crucial to define the goals of
human capital management.

The human capital concept in Kazakhstan at
strategic facilities is transformed under the
influence of Western management. As the company
attaches great importance to training and retraining
of specialists and workers, the development of
human resources is purposefully implemented by
the company's philosophy.

Health care costs in a globalized world are
seen as an investment in human capital. The
following data shows the volume of services that
were provided by health care institutions of the
North Kazakhstan region for 2013 — 2019 (Table 1).

Table 1. The volume of services provided by health care institutions of the North Kazakhstan region
of the Republic of Kazakhstan in the period from 2013 to 2019

Years 2013 2014 2015 2016 2017 2018 2019
25387 27218 27 880 33450 36 279

Total (region) 744,0 301,0 464,0 562,0 608,0 36 463 753,0 | 41 263 663,0
15994 16 979 18 055 21913 24 372

Petropavlovsk 314,0 995,0 684,0 2420 090,0 24161 002,0 | 27 534 989,0
1007 1098 1116 1309

Ajyrtauskij 124,0 296,0 855,0 785,0 1393009,0 | 1654440,0 | 1869 759,0

Akzharskij 522293,0 | 5112430 | 463138,0 | 536636,0 555 457,0 599 742,0 610 500,0

M.Zhumabaev | 803 076,0 | 995042,0 | 882844,0 | 988 684,0 969 930,0 947 692,0 1103 324,0

Esil'skij 547554,0 | 512959,0 | 529427,0 | 527 943,0 691 710,0 X 763 790,0

Zhambylskij 953571,0 | 966554,0 | 672613,0 | 8634240 900 764,0 890 906,0 1009 764,0

1264

Kyzylzharskij 749 364,0 | 902351,0 | 954116,0 658,0 1142301,0 | 1213028,0 | 1407469,0

Mamlyutskij 444 707,0 | 492756,0 | 467404,0 | 541839,0 560 047,0 616 534,0 X

Shalakyna 469592,0 | 549889,0 | 504384,0 | 572242,0 605 416,0 X 701 359,0
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Akkajynskij 737039,0 | 7957850 | 787076,0 | 8749370 955 391,0 937 297,0 X
1441 1531 1597 1964
Tajynshinskij 183,0 797,0 658,0 160,0 2042 431,0 X 22867370
Timiryazevskij | 294 689,0 | 287 978,0 | 255805,0 | 302675,0 317 940,0 X X
Ualihanovskij | 444256,0 | 445094,0 | 396399,0 | 464532,0 511 440,0 512 814,0 434 401,0
1148 1197 1325
G.Musrepov 978 982,0 562,0 061,0 805,0 1261682,0 | 1256289,0 | 1374949,0

Note: compiled by the authors.

Kazakhstan, with the transition to a new
economic model, continues to build human capital
to support a productive and adaptable labor force, to
strengthen the social protection system, to manage
economic turmoil, and support sustainability. Each
of these pillars is based on a critical platform.
Kazakhstan continuously strengthens the country's
human capital and creates an environment that
allows workers and citizens to adapt to the rapidly
changing economic, social, and technological
conditions and supports them in market conditions.

Experts note that Kazakhstan has benefited
greatly from its natural resources and accordingly
recommend that sustainability and efficiency in the
management of its natural resources be taken into
account to reduce vulnerability and negative side

effects of the current resource — intensive growth
model.

Strengthening human capital by ensuring equal
access to high — quality health care. Success in this
area for Kazakhstan lies in diversifying its economy
and improving governance will largely depend on
the ability of its population to compete and adapt to
the economy envisaged by the new growth model.

Enhance human capital will require addressing
significant regional imbalances in health and
quality, which will require upgrading the skills
development system to emphasize the types of
knowledge and skills that can adapt to changing
technologies and work environments.

Table 2 shows the number of doctors of all
specialties of the North Kazakhstan region for the
period from 2013 to 2019.

Table 2. Number of doctors of all specialties of the North — Kazakhstan region of the Republic of
Kazakhstan for 2013 — 2019 years

Years 2013 2014* 2015* 2016* 2017* 2018* 2019*
Total (region) 1730 1733 1746 1743 1669 1695 1687
Petropavlovsk 1194 1236 1255 1254 1173 1208 1192
Ajyrtauskij 69 54 55 54 58 52 54
Akzharskij 40 32 30 29 28 28 26
M.Zhumabaev 51 50 50 46 45 45 39
Esil'skij 37 34 36 34 34 33 32
Zhamby|skij 29 29 30 31 30 33 30
Kyzylzharskij 52 55 50 53 53 52 57
Mamlyutskij 32 25 24 25 29 26 26
Shalakyna 31 29 25 27 28 26 28
Akkajynskij 29 32 36 37 37 37 36
Tajynshinskij 67 62 60 61 61 65 67
Timiryazevskij 15 15 14 17 15 16 14
Ualihanovskij 24 23 21 21 23 24 28
G.Musrepov 60 57 60 54 55 50 58

Note:* According to North Kazakhstan branch of the Republican State Enterprise on the Right of
Economic Use “Republican Center of Electronic Healthcare” of the Ministry of Healthcare of the Republic of

Kazakhstan.

Local authorities of the North Kazakhstan
region try to pay great attention to increasing
competitive ability, constantly improving existing
management processes, as well as introducing new
management and technological solutions.
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Investment in human capital is the constant
training of employees of medical institutions,
conducting professional competitions among
nurses, doctors, and competitions, the development
of career development systems and personnel
reserve. It is also an investment in the health of
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medical personnel themselves, in the development
of sports, disease prevention, social, medical, and
pension insurance programs.

Petropavlovsk on May 6th 2014, held a
regional contest “The best nurse in the primary
health care system”, dedicated to International
Nurse Day (May 12). Medics from health care
institutions of the city and the region demonstrated
their theoretical knowledge in the field of medicine.
Each participant spoke about “The role of a nurse in
primary health care” in his presentations. They also
found a solution to the situation with a standardized
patient and to pass the competition in a blitz
tournament. The competition was held within the
walls of the North Kazakhstan Medical College. So
every year about 300 young specialists graduate
from the walls of the college, who work in all
medical organizations of Petropavlovsk and regions
of the region.

The Ministry of Health of the Republic of
Kazakhstan in 2018 held a solemn event
“Késibinebasymdyiem!” dedicated to the Day of the
medical worker. As part of the celebration of the
professional holiday held the Republican contest
“The best in the health care system in 2018”. The
contest was attended by health workers from the
North — Kazakhstan Region and other regions.

Conclusion. The new system of appointment
for preventive check — ups can help reduce queues
in clinics.

The work of the medical screening system
and professional examinations have not yet been
properly developed. The population is not well
informed about the available programs in the sphere
of medical services, and not all doctors are
competent in their work. These shortcomings cause
problems in the organization of the health care
system of the North Kazakhstan region.

At present, the nation has completed the
preparation of the automated health care system;
residents will be able to make an appointment for a
professional check — up by applying to the
Population Service Center, where they will also be
able to get the results and a certificate of medical
examination. This innovation has become a new
stage in the organization of preventive checkups,
saving each patient's time, and reducing the number
of queues.

In organizations providing primary medical
and sanitary care, at the enterprises of the North —
Kazakhstan region, at the workplace, open days are
held with the involvement of specialists from
oncology service and other profiles, including the
service of healthy lifestyles.
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COJITYCTIK KA3BAKCTAH OBJIBICBIHBIH JTEHCAYJIBIK CAKTAY
CAJIACBIHJAAYTBI ATAMU KAIIUTAJIIBIH JAMYbBIH TAJLJIAY

AHHOTANMSA. JEHCAYNBIK CaKTayJarbl aJlaMd KalUTaIbl JAaMBITY TMpoOiIeMaapblH >KaH-KaKThl
3eplieney, OChl caiana KOWBUIFaH ic-Tmapajapibl iCKe achlpy KaKeTTUTTrl KhI3MET TIeH OeNTiIeHTeH

CTPATETUSHBIH TYNKUIIKTI HOTHXKECIH alKbIH M/ IbI.

FaneiMpmap e3 3eprreynepiHiie allaMu KamuTal OUOJIOTHSIIBIK, OJICYMETTIK JKOHE SKOHOMUKAIIBIK
KacHeTTepl JKarblHAaH XaJbIKIEH THIFBI3 OaillaHbicTa €KeHiH aWTanbl. 3epTrey obObekrici — Kaszakcran
Pecniybnukacel Contycrik KazakcTan 0OJIBICHIHBIH aJaMU KallUTaJIbl )KOHE JICHCAYJIBIK CAaKTay MEeKeMeJepi.

3eprrey moHi — [leHcaynbIK cakTay YWBIMAApbIHAA aJiaMd KalUTalJbl JAMBITYABIH TETIKTEpI MEH

Tocimepi.

3epTTeyaiH oQiCHAMAIIBIK )KOHE TCOPHUSUTBIK HET131 — YHBIMIAapAaFsl aJjaMH KauTal sl 6acKapy KyHeciH
Tanjgayra OacKapylIbUIBIK TOCUIAEPAl Ky3ere achlpaThlH SKOHOMHUCTEP/IH KJIACCUKAJBIK JKOHE 3aMaHayu
»ka30aNlapbIH/ia YCHIHBUIFaH JKoOHE HEeTi3/eNITeH THIIOTe3alIap MEeH TY XKbIphIMaaMarap.

3epTTeyaiH IMIUPUKAIBIK 0a3achIT— FaIBIMAApILIH eHOekTepi, KazakcTan Pecmybmukacer ConaTycTik
Kazakcran o0mbIch JleHcaynbIK cakTay MEKeMENepiHiH jKapUsUIaHbIMAAPhl MEH ecenTepiMeH O0acKapyIIbLIbIK

memmiMaepal KaObUIay bl HEeTi3ri YpaicTepi.

Emimizne 2019 xputel Kazakcran PecyOnukackiHbIH JleHCAyITBIK caKTay callachlH IaMbITynbiH 2020-
2025 xpulmapra apHaJIiFaH MEMJICKETTIK OaraapiamMachl 93ipJeHirn, OeKiTiIII.

Anamu KamuTanl JICHCAYJIBIK CaKTayFa CajblHFAH MHBECTUIUSUIAPJABIH MOJIIepiHe — MEIUIUHAIIBIK
KBI3METTEpl aimyFa XYMCAIAaThIH aKlialail MBIFRIHAApFa TeH. JleHcaymblK cakTayJaFbl afaMH KarmuTaIbl
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JIaMBITyFa apHAJFaH IIBIFBIC CANBIMIAPIBI OUTIipesni, OHTKEHI oNapJblH alabIHIA pecypcTapabl OyriHHEeH
€PTEHTe ayBICTRIPY KAKETTUTIT TYP.

Conrycrik Ka3zakcTan oOJBICBIHIA JCHCAYJIBIK CayTay KbhI3METI KOPCETKIIlIiHIH TOMEHIITH, HEeri3ri
KOPCETKIIITEP/IH PeCIyOIUKAIBIK OpTalia KOpPCETKIIITEPICH Hallap €KEHIH aHBIKTaJbIK. Marepuanibik-
TEXHUKAJBIK 0a3aHBIHTOMEH[ITIHEH XOHE KaJpiiap TalllbUILIFRIHAH TYBIHIAFaH xarmaimapasr 2018-2022
KBUIIapFa apHaJFaH OHIPAIH oJeyMETTIK-DKOHOMHKANBIK JaMyBIHBIH KEIIEHl JXOCIAapblH iCKe achIpy
OaprIchIHza Ty3eTyre HueTTiMi3, Toyencizaik keuinapel [lerponasnga Gipae Oip aypyxaHac canblHOaFaH, TEK
3-m1i emxana canbiarad. "100 mekren, 100 aypyxana" 6argapnamacs! [letponaBinaHaiiHaibIn 6 TKEH

JleHcaybIK caKTayaarbl alaMH KalMTAJIIBIH 0acThl MIHIETI MEH MaKCaThl — MEIUITMHA KI3METKEPIHiH
KOCIOWINIITiH apTThIPy, COHAAW-aK OHBIH JKachIPHIH oyieyeTiH amry. KpI3meTkeprnep MeAUIMHAIBIK
MeKeMeJepAiH KypaMmaac OeJiri OoybIn TaOBUTIAIbI, COHABIKTAH OJIAPIBIH JKaHAa MakcaTTapFra, dJicTepre,
COHJall-aKk MEeIUIMHAJBIK YHBIMIAFEl KaThbIHACTapra OeHiMaenmyi KakeT. AllaMH KamuTalAbl JaMbITY
OypbIHHAH KOJIAHBUIBIN Kelexdi, Oipak OyJ mporecTi TexeiTin Oipkatap mpobiaemanap 6ap. CoHbIH Oipi —
aJlaMU KaruTalJIbIH CTPATETUSUIBIK JaMYBbIHBIH TOMEH JCHICH1.

Tyiin ce3mep: agaMu KamuTall; ACHCAYIBIK CaKTay; IIBIFBICTAp; JCHCAYIBIK CAKTayFa CaJbIM; aJaMU
KaIATaNIbI JaMBITY.
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AHAJIN3 PA3BBUTHUA YEJTOBEYECKOI'O KAIIMTAJIA B 31IPABOOXPAHEHUHN
CEBEPO-KA3AXCTAHCKOWM OBJIACTH

AHHOTANMA: HEOOXOIUMOCTh BCECTOPOHHETO U3yUEHUS MIPOOJIEM Pa3BUTHS YEJIIOBEUYECKOTO KaruTaa
B 3/IpaBOOXpaHEHHE, pean3allid TOCTaBJICHHBIX MEPONPUATHH B 3TOW cdepe W ONMpeAeNTUT KOHEUYHBIH
pe3yabTaT NeATCILHOCTH U HaMEUECHHOU CTPATEeTHH.

YueHble OTMEYAIOT B CBOMX HCCJIECIOBAHUAX, YTO YEIOBEUCCKUN KANUTANI TECHO B3aHMMOJICHCTBYET C
HACEJICHUEM B YaCTH OMOJIOTHYECKUX, COIUATBHBIX U IKOHOMHYECKUX CBOMCTB.

OOBEKTOM HCCIEOBAHUS SBIISETCS YETIOBEUCCKUI KaUTal U YIPEKACHUS 3paBooxpanenus CeBepo-
Kazaxcranckoit O6nactu PecriyOnuku Kazaxcran.

[IpemmeToM HcCieIOBaHUS SIBISAIOTCS MEXaHU3MBI M CIIOCOOBI Pa3BHUTHS YEIIOBEYECKOTO KaluTala B
OpraHU3alliy 37paBOOXpaHEHUS. MeTOAOIOTHICCKON U TEOPETHIECKOW OCHOBOM WCCIICIOBAHUS SIBIISIOTCS
TUIOTE3bl M KOHILCIIIUK, MPEACTABICHHbIC M OOOCHOBAHHBIC B KJIACCHMYECKUX M COBPEMEHHBIX TpYyAax
SKOHOMHCTOB, PEANTH3YIONINX YITPABICHYECKHA TMOIXOJ K aHAIW3y CHUCTEMBl YIPAaBICHHS YeIOBEUECKUM
KaIuTaJIOM B OPTaHU3aITHsIX.

OMnupruyYecKoit 0a30il HWCCIIeJOBaHUSI CTAIM TPYABl YYCHBIX, OCHOBHBIC TCHJICHIIUU MPUHITHUSL
YIPaBICHYECKUX PEIICHUI B MaTepuaiax IMyOJIMKalui U OTYETOB YUPESKICHHH 31paBooxpaneHus: CeBepo-
Kazaxcranckoii obmactu Pecrryonukn Kazaxcras.

B crpaner 2019 romy pa3paborana u yTBepXkIeHa locymapcTBeHHas IIporpaMma pa3BHUTHS
3npaBooxpanenus Pecnyonuku Kazaxcran Ha 2020 — 2025 roasl.

YenoBeuecKuii KanuTaja paBeH pa3MepOM WHBECTHIIMN B 3[JpaBOOXpaHEHHEe — JIEHE)KHBIM 3aTpaTaM Ha
TIOJTydCHUE MEAWIIMHCKUX YCIyr. Pacxomsl Ha pa3BUTHE YEIIOBEYCCKOTO KalWTajia B 3JAPaBOOXPaHCHUH
MIPEJICTaBIAIOT OO0 BIOYKEHUS, TOCKOJIBKY OHHU pacrojaraioT IepeBoJl PECypCOB U3 CETOIHS B 3aBTpA.

Hamu BeIsicHeHO, uTo B CeBepo-KazaxcraHckoit 00acTu JOBOJIBHO cllaboe 37paBOOXpaHEHIE, MHOTHE
KITFOYEBBIE IIOKA3aTeNd XyXe CpedHepecnyONnKaHCcKuX. l[lmadeBHyIO0 CHTyaluio, BbI3BaHHYIO ciaboi
MaTepUATbHO—TCXHUUYECKOW 0a30i M JePUIIMTOM KaJIpoB, HAMEPECHBI HCIPABJIATh B XOJE pealu3alluu
KOMILIEKCHOTO IIJIaHA COIUATbHO—AKOHOMHUYECKOro pa3BuTusi perunoHa Ha 2018-2022 roxapl, 3a Toabl
HE3aBHCUMOCTHU cTpaHbl B [leTponaBioBcke HE TOCTPOSHO HHU OJHOW OOJBHHIIBI, TOJIBKO 3-s1 TOMUKIMHUAKA.
[Togemy-To mporpamma «100 ko, 100 GompauI TTponuTa MEUMO IleTpomaBioBcka.

I'maBHas 3amava u 1eNb YEIOBEUECKOTO KAMUTAala B 3IPABOOXPAaHEHUH — 3TO IPUBJICUCHUE U PA3BUTHE
npoeccHoHaNM3Ma MEAUIIMHCKOTO PaOOTHHKA, a TAKKE PACKPBITHE €T0 CKPBITOTO MoTeHnuata. CoTpyIHIUKH
— 3TO COCTaBJISIIOIIAs MEAWIWHCKHAX YUPEXKICHUH, CIeAoBaTeNbHO, TpeOyeTcs WX aganTanus K HOBBIM
MIOCTaBJICHHBIM IIEJSM, METOJaM, a TaKXe OTHOIICHHMSIM B MEIUIIMHCKON opranm3anuu. Paspurtne
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YeJIOBEYeCKOTO KamnuTaia MPaKTHKYeTCs TaBHO, OJTHAKO €CTh PsA Mpo0JieM, KOTOPHIE 3aTOPMaKUBAIOT 3TOT
IpoIiecc: Majblil YpOBEHb CTPATETHYECKOT0 PA3BUTHA YEIOBEUECKOTO KaluTaja.

KirodeBble cJI0Ba: 4YelnoOBEYECKMH KamHWTal; 3IpaBOOXpPAHEHHE; pacxXonbl; WHBECTHLIMU B
3/paBOOXpaHEHNUE; pa3BUTHE YEJIOBEUECKOTO KalKTaIa.
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