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NAS RK is pleased to announce that News of NAS RK. Series of geology and technical sciences 
scientific journal has been accepted for indexing in the Emerging Sources Citation Index, a new 
edition of Web of Science. Content in this index is under consideration by Clarivate Analytics to be 
accepted in the Science Citation Index Expanded, the Social Sciences Citation Index, and the Arts 
& Humanities Citation Index. The quality and depth of content Web of Science offers to researchers, 
authors, publishers, and institutions sets it apart from other research  databases.  The  inclusion  of 
News  of  NAS  RK.  Series  of  geology  and  technical sciences in the Emerging Sources Citation 
Index demonstrates our dedication to providing the most relevant and influential content of geology 
and engineering sciences to our community.

Қазақстан Республикасы Ұлттық ғылым академиясы «ҚР ҰҒА Хабарлары. Геология және 
техникалық ғылымдар сериясы» ғылыми журналының Web of Science-тің жаңаланған 
нұсқасы Emerging Sources Citation Index-те индекстелуге қабылданғанын хабарлайды. Бұл 
индекстелу барысында Clarivate Analytics компаниясы журналды одан әрі the Science Citation 
Index Expanded, the Social Sciences Citation Index және the Arts & Humanities Citation Index-ке 
қабылдау мәселесін қарастыруда. Webof Science зерттеушілер, авторлар, баспашылар мен 
мекемелерге контент тереңдігі мен сапасын ұсынады. ҚР ҰҒА Хабарлары. Геология және 
техникалық ғылымдар сериясы Emerging Sources Citation Index-ке енуі біздің қоғамдастық 
үшін ең өзекті және беделді геология және техникалық ғылымдар бойынша контентке 
адалдығымызды білдіреді.

НАН РК сообщает, что научный журнал «Известия НАН РК. Серия геологии и технических 
наук» был принят для индексирования в Emerging Sources Citation Index, обновленной версии 
Web of Science. Содержание в этом индексировании находится в стадии рассмотрения 
компанией Clarivate Analytics для дальнейшего принятия журнала в the Science Citation Index 
Expanded, the Social Sciences Citation Index и the Arts & Humanities Citation Index. Web of 
Science предлагает качество   и  глубину   контента   для   исследователей,  авторов,  
издателей  и  учреждений. Включение Известия НАН РК. Серия геологии и технических 
наук в Emerging Sources Citation Index демонстрирует нашу приверженность к наиболее 
актуальному и влиятельному контенту по геологии и техническим наукам для нашего 
сообщества.

NAS RK is pleased to announce that Bulletin of NAS RK scientific journal has been accepted 
for indexing in the Emerging Sources Citation Index, a new edition of Web of Science. Content 
in this index is under consideration by Clarivate Analytics to be accepted in the Science Citation 
Index Expanded, the Social Sciences Citation Index, and the Arts & Humanities Citation Index. 
The quality and depth of content Web of Science offers to researchers, authors, publishers, and 
institutions sets it apart from other research databases. The inclusion of Bulletin of NAS RK in the 
Emerging Sources Citation Index demonstrates our dedication to providing the most relevant and 
influential multidiscipline content to our community.

Қазақстан Республикасы Ұлттық ғылым академиясы «ҚР ҰҒА Хабаршысы» ғылыми 
журналының Web of Science-тің жаңаланған нұсқасы Emerging Sources Citation Index-те 
индекстелуге қабылданғанын хабарлайды. Бұл индекстелу барысында Clarivate Analytics 
компаниясы журналды одан әрі the Science Citation Index Expanded, the Social Sciences 
Citation Index және the Arts & Humanities Citation Index-ке қабылдау мәселесін қарастыруда. 
Web of Science зерттеушілер, авторлар, баспашылар мен мекемелерге контент 
тереңдігі мен сапасын ұсынады. ҚР ҰҒА Хабаршысының Emerging Sources Citation Index-
ке енуі біздің қоғамдастық үшін ең өзекті және беделді мультидисциплинарлы контентке 
адалдығымызды білдіреді. 

НАН РК сообщает, что научный журнал «Вестник НАН РК» был принят для 
индексирования в Emerging Sources CitationIndex, обновленной версии Web of Science. 
Содержание в этом индексировании находится в стадии рассмотрения компанией 
Clarivate Analytics для дальнейшего принятия журнала в the Science Citation Index Expanded, 
the Social Sciences Citation Index и the Arts & Humanities Citation Index. Web of Science 
предлагает качество и глубину контента для исследователей, авторов, издателей и 
учреждений. Включение Вестника НАН РК в Emerging Sources Citation Index демонстрирует 
нашу приверженность к наиболее актуальному и влиятельному мультидисциплинарному 
контенту для нашего сообщества.
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“ELECTRONIC GOVERNMENT” IN THE PUBLIC ADMINISTRATION SYSTEM

Abstract. The aim of the work is to analyze the nuances of the development of e-government in the 
Republic of Kazakhstan, proposes a periodization of the development of the phenomenon and recommends a 
set of practical measures aimed at solving the problems of e-government development.

The relevance of studying e-government is due to the following factors: acceleration of digital modernization 
processes in Kazakhstan under the influence of global informatization; increasing the efficiency of the Kazakh 
government through the introduction of information technology; the need to develop a state policy in the field 
of applying new technologies in the political sphere in Kazakhstan; the need to accelerate the economic and 
political modernization of Kazakhstani society through the widespread use of information technology, as well 
as the theoretical and practical interest in exploring the potential benefits of e-government.

An analysis of the current state of informatization in the field of public administration in Kazakhstan 
shows that, despite the impressive success in the development of electronic government, electronic voting 
and electronic document management, further development will require solving many problems.

In general, the organization of e-government requires large-scale reforms in public administration. Therefore, 
efforts should be directed both at reforming many administrative mechanisms, primarily bureaucracy, as 
well as strengthening democratic procedures, since the interactivity of e-government presupposes an active 
political dialogue and an increase in political culture.

A number of political, legal, administrative and technical tasks need to be fulfilled in order to develop new 
operating principles and the corresponding transformation of government activities. Therefore, the effective 
use of e-government requires a consistent strategy that allows organizing and coordinating the development 
of e-government infrastructure, appropriate training of specialists, as well as solving many other issues 
implemented by all parts: government, business, public associations, scientific institutions and citizens.

Key words: e-government portal, e-government, information technology, government services.

Introduction. One of the integral parts of the “information society” is the “electronic government”, 
which operates on the basis of the information infrastructure of public authorities, ensuring the effective 
implementation of most functions of public administration and, first of all, focused on the interaction of the 
state apparatus with citizens and business structures on the basis of information -communication technologies.

Electronic government is understood as a method of providing information and providing an already 
formed set of state and municipal services to citizens, business, other branches of government and government 
officials, in which personal interaction between the state and the applicant is minimized and information 
technologies are used as much as possible.

The objectives of the introduction of e-government are, first of all:
- reducing the time for servicing applicants;
- elimination of administrative barriers in the work of business entities;
- expanding the list of provided state and municipal services in electronic form;
- increasing the degree of involvement of citizens and authorities in the development of the information 

society;
- growing involvement of citizens in democratic processes;
- increasing the competitiveness of the economy;
- increasing the openness and transparency of the activities of the authorities [1].
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Materials and methods. One of the main tasks of e-government is to improve the quality of provided 
state and municipal services and use the best ways to provide them for citizens and organizations.

Electronic government is not limited to the relationship between the state and society, different levels 
and branches of government should also interact. In the e-government model, there are three main areas of 
relationships:

The scheme of electronic interaction between the state, business and citizens is shown in Fig. 1. The 
following levels of interaction between the above parties can be distinguished here:

- C2B (customer-to-business) - between citizens and private companies;
- B2B (business-to-business) - between private companies;
- G2C (government-to-citizen) - between government services (at the level of government, departments 

and regions) and citizens;
- G2B (government-to-business) - between the state and private companies;
- G2G (government-to-government) - between government bodies.
EG provides for the automation of interaction at the G2C, G2B and G2G levels. Let us consider the 

prospects for the introduction of electronic signatures at these levels in more detail. What does e-government 
give to authorities?

- Quick access to reliable information for decision making.
- Improving communication between government agencies, increasing the efficiency of information 

exchange, integrating services and reducing costs.
- An economical effective tool for communication with civil society organizations, the ability to quickly 

disseminate information for them, collect information from them, organize any events.
- The ability to quickly and economically implement government plans on the ground, carry out uniform 

programs or events in different regions, cities, as well as the ability to exchange relevant experience between 
regions.

- Opportunity to improve planning and management at the regional and local levels, to overcome significant 
not only for Kazakhstan “territorial remoteness” of regions.

- The interested public will be able to really participate in the development of plans, projects, policies and 
initiatives.

- Constant and widespread informing of the public.
What does e-government give to each individual, the public?
- The ability at any time to get almost any information on an issue of interest.
- The ability to simply send your request to the “one window”, without wasting either time or effort to 

study the functional responsibilities of government departments. There is a high probability of getting an 
exhaustive answer to the question. The ability to independently review the archive of requests made by other 
residents.

- Influence the adoption of management decisions: express your opinion, proposal and track its progress.
- Monitor the quality of services provided by government organizations to people.
- Access to information will allow the use of existing opportunities (benefits, special programs, educational 

programs, participation in events, etc.).
- An opportunity to increase the degree of public control over the work of the government and reduce the 

level of corruption.
What does e-government give to business?
- A new company can be registered without leaving the table.
- The process of obtaining or renewing various licenses, permits, etc. will be simplified and accelerated.
- There will be new opportunities for business development. Conditions for participation in tenders 

announced by government agencies will become equal for all.
- The process of registration of customs declarations will be accelerated, the submission of tax reports, the 

possibility of round-the-clock submission of reports to the state statistics bodies will be greatly facilitated [2].
Results. So, e-government provides an open direct dialogue of citizens with the authorities, departments, 

various social services, and most importantly - with each individual person.
The most ambitious reforms to digitalize public administration and all sectors of the economy began with 

the Address of the First President of the Republic N.A. Nazarbayev. “The third modernization of Kazakhstan: 
global competitiveness” dated January 31, 2018. [3]

In the Address, the First President instructed the Government to develop a separate state program «Digital 
Kazakhstan», the main task of which is to introduce and create conditions for the development of digital 
technologies in all sectors of the economy.
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In this connection, the Government of the Republic of Kazakhstan by Decree No. 827 of 12.12.2018 
adopted the state program “Digital Kazakhstan”. The ultimate goal of the state program is the formation of a 
digital government - “the creation of a proactive state.” To accomplish this task, the state program provides 
measures for the digitalization of all spheres of the economy, the development of electronic and mobile 
government, the maximum transfer of public services to an electronic format, etc.

The dynamics of the provision of public services in electronic mode for 2017-2019 shows an increase of 
up to 80%, which characterizes the gradual transition to a “paperless” option for obtaining public services. 
Compared to 2017, the number of public services increased by 8%, which indicates that every year there is 
an increasing optimization of public services.

Despite such a large selection of opportunities provided, the main services received through e-gov.kz are 
address certificates, social assistance benefits and statements of pension contributions. This indicates that this 
portal is most often used by individuals. For example, in 2019, the number of address certificates received 
amounted to more than 12 million, and the number of appointments to a doctor was about 3 million (Table 1).

Table 1 - Dynamics of receiving services through e-government, units

Name 2017 2018 2019 
Getting address information 15553896 16238572 12 664 835
Issuance of a certificate of registered rights 
(encumbrances) to real estate and its technical 
characteristics

2 582367 2638413 2 443 714

Issuance of a certificate of absence (presence) of 
immovable property 2 367852 2460915 2 241 798

Issuance of a certificate of the presence (absence) 
of a criminal record 1 537785 1511925 1 722 669

Issuance of information on the receipt and 
movement of funds of the contributor of the 
unified accumulative pension fund

1 659872 2772323 1 701 726

The number of active population able to use the portal is 13,220,482 people. We arrived at this figure 
based on the fact that 4012460 people are under 15 years old, and the remaining 1375137 people are over 64 
years old. Consequently, the main middle-aged population is more than 13 million. At the beginning of 2019, 
12.8 million already have an electronic digital signature, which is a good result. This means that our main 
goal for 2019 is to attract 420,482 people (this number is considered a net indicator, excluding those who 
turn 16) to use e-government. To achieve this goal, it is necessary to use effective methods of involving the 
population in the use of e-government.

An assessment of the use of the electronic portal by the gender of users shows that the number of men is 
increasing annually - in 2019 it increased to 6.44 million people (50.2%), and women, for several years, has 
remained stable - 6.38 million. Human. (49.8%). At the same time, in 2018, the ratio of women to men was 
60.1 and 39.9% (Figure 1).
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Figure - 1 Gender of e-gov.kz users 
 

Active users of the portal (57%) are people whose age varies from 25 to 34 years. In second 
place are people aged 18-24 (15%). This indicates that the younger generation is most interested in 
e-government, better adapting to modern digital technologies (Table 2). 
  
Table 2 - Age category of active users of the e-gov.kz portal 
 18-24 25-34 35-44 45-54 55 and older 
2017 year 6,7% 14,8% 44,9% 18,4% 9,5% 
2018 year 2,1% 15% 45,7% 20% 10,8% 
2019 year 5,93% 14,6% 56,6% 11,4% 7,65% 

 
In the context of the regions of the republic, the greatest activity is observed in the Almaty 

and Akmola regions. Such activity is characterized by the fact that in these regions the younger 
generation prevails, who are skillfully versed in information digital technologies. Also, Almaty and 
Nur-Sultan are cities of republican significance, which indicates that these cities have sufficient 
funding for the development of e-government. 

 The rest - almost equally show low interest in using e-government. This is due to the fact that 
in other areas there is insufficient informatization of the population (Table 3). 
 
Table 3 - The share of regions by the number of visits to e-gov.kz, % 
Region 2017  2018  2019  
Almaty 29,42 32,23  
Akmola 18,71 19,48 19,8 
Karaganda 5,97 6,52 7,08 
South Kazakhstan 6,24 5,87 5,56 
Kostanay 4,09 4,13 5,23 

Figure - 1 Gender of e-gov.kz users
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Table 2 - Age category of active users of the e-gov.kz portal

18-24 25-34 35-44 45-54 55 and older
2017 year 6,7% 14,8% 44,9% 18,4% 9,5%
2018 year 2,1% 15% 45,7% 20% 10,8%
2019 year 5,93% 14,6% 56,6% 11,4% 7,65%

In the context of the regions of the republic, the greatest activity is observed in the Almaty and Akmola 
regions. Such activity is characterized by the fact that in these regions the younger generation prevails, who 
are skillfully versed in information digital technologies. Also, Almaty and Nur-Sultan are cities of republican 
significance, which indicates that these cities have sufficient funding for the development of e-government.

 The rest - almost equally show low interest in using e-government. This is due to the fact that in other 
areas there is insufficient informatization of the population (Table 3).

Table 3 - The share of regions by the number of visits to e-gov.kz, %

Region 2017 2018 2019 
Almaty 29,42 32,23
Akmola 18,71 19,48 19,8
Karaganda 5,97 6,52 7,08
South Kazakhstan 6,24 5,87 5,56
Kostanay 4,09 4,13 5,23
East Kazakhstan 3,84 4,02 4,27
Aktobe 3,64 3,95 3,37
Pavlodar 3,65 3,39 3,23
Atyrau 3,69 4,07 2,87
Mangystau 3,25 2,56 2,83
West Kazakhstan 2,81 2,52 2,41
Kyzylordinskaya 1,82 2,02 2,19
Zhambyl 1,76 1,98 2,07
North Kazakhstan 1,45 1,69 1,81

One of the main indicators of the level of e-government is its rating in the assessment of international 
organizations. One of the important indicators of the development of the information society is the UN rating, 
which is compiled every 2 years. It takes into account three main factors: the web presence of government 
bodies; telecommunication infrastructure; human capital. But the rating itself is compiled on the basis of the 
e-government development index (EGDI) (table 4).

Table 4 - Kazakhstan in the UN e-government rating among the CIS countries

Country EGDI development level EGDI Online services ICT Human capital
Russia Very tall 0,7969 0,9167 0,6219 0,8522
Belarus Very tall 0,7641 0,7361 0,6881 0,8681
Kazakhstan Very tall 0,7597 0,8681 0,5723 0,8388
Georgia High 0,6893 0,6944 0,5403 0,8333
Moldova High 0,659 0,7708 0,4787 0,7274
Azerbaijan High 0,6574 0,7292 0,5062 0,7369
Uzbekistan High 0,6207 0,7917 0,3307 0,7396
Ukraine High 0,6165 0,5694 0,4364 0,8436
Armenia High 0,5944 0,5625 0,466 0,7547
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Kyrgyzstan High 0,5835 0,6458 0,3418 0,7628
Tajikistan Average 0,422 0,3403 0,2254 0,7002
Turkmenistan Average 0,3652 0,1319 0,3011 0,6626

According to the UN e-government rating for 2019, Denmark has the highest e-government development 
index (EGDI), which is the main indicator of the use of digital technologies in public administration - 0.915. 
Kazakhstan in this rating took 39th place with the index indicator - 0.7597.

Compared to 2017, Kazakhstan dropped from 33rd place to six positions. This suggests that in Kazakhstan, 
the pace of development of e-government capabilities is unstable. The state needs to strengthen measures to 
develop e-government services.

In terms of e-Participation in 2019, Kazakhstan ranks 43rd with an e-government development index 
of 0.8379. Compared to 2017, Kazakhstan in this rating has risen by 24 points (67th place, with the index - 
05932).

Discussion. Good governance through transparency and accountability is less prone to corruption. It 
is generally recognized that the fight against corruption is difficult to implement without the participation 
of society. Kazakhstan, among many other countries, has joined the UN Convention on the Fight against 
Corruption and has undertaken obligations to implement systemic anti-corruption reforms and fight corruption. 
Guarantees for the implementation and protection of the right to access information affect the effectiveness of 
anti-corruption reforms. To successfully advance anti-corruption reforms and involve society in this process, 
strong guarantees of the right to freedom of information are required, enshrined in a separate law [4,5].

Thus, the importance of freedom / access to information is due to at least three aspects:
- the situation with human rights, the need to ensure, respect, promote and protect the right to freedom of 

information;
- reforming public administration, the need to achieve transparency and accountability of the state;
- carrying out anti-corruption reforms, the need to involve society in this process.
The use of information technologies in public administration will reduce the influence of the human factor 

in making decisions that are significant for the population. The robotization of the provision of public services 
will eliminate mechanical errors and minimize the level of corruption. In addition, it will provide the heads of 
state bodies with operational and statistical information for making managerial decisions.

Open public administration is a modern answer to many questions faced by the authorities and society. 
This is a modern management model based on the principles and mechanisms of involving citizens in 
the development and control of management decisions, facilitating the interaction of citizens with state 
institutions, transparency and clarity of government work.

Conclusion. The introduction of mechanisms for openness of public administration in Kazakhstan is 
primarily aimed at:

1. Increasing the personnel potential of the civil service;
2. Improving the quality of decisions of state and local authorities;
3. Increasing the efficiency of the provision of budgetary services through the development of a competitive 

environment in their implementation and more complete use of the potential of society in the development of 
government decisions and implementation of certain government functions;

4. Reducing the level of corruption in the government, including in the process of providing budget 
services;

5. Improving the quality of public services, as well as the level of satisfaction of the population with the 
quality of public services;

 6. Increasing the investment potential of the region and increasing the competitiveness of territories due 
to a more understandable and favorable institutional environment and investment opportunities;

7. An increase in the quality of life due to a timely and optimal response to socio-economic challenges;
8. Growth of trust between the state and society.
Measures to improve information transparency include:
1. Increasing the availability and transparency of information on government activities:
 - providing the state with high-quality collection and storage of information, ensuring the availability of 

information for citizens, prompt response to information requests;
- expansion of available information and disclosure of data on the activities of different levels of government 

in a format adapted for further use and creation of information products demanded by society;
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 - publishing data on government spending and performance of important public services and works;
- analysis and consideration of the public’s requirements for information.
2. Stimulating the participation of civil society in the process of formation and decision-making:
 - increasing the transparency of management processes;
 - creation and use of feedback channels from society,
- setting up mechanisms for civil participation in the development, control and assessment of the activities 

of public authorities;
 - ensuring freedom of expression and assembly in the work of non-profit organizations;
3. Application of new standards of professional activity and ethics in the public administration system:
- introduction of anti-corruption mechanisms and practices to ensure transparency in public finance and 

procurement management;
- establishing and / or maintaining a legal basis for providing the public with information on the income 

and assets of high-ranking government officials;
- improving mechanisms for challenging illegal decisions of officials, protecting the interests of persons 

reporting violations;
- advanced training and development of competencies of civil servants, the creation of regional and 

interregional centers of competence.
4. Expanding access to new technologies for openness, excellence and government accountability:
- the use of innovative technologies for the publication of significant volumes of information, contributing 

to the clarity and accessibility of the activities of the authorities, control of budget expenditures by citizens;
- development of accessible and secure online platforms for the provision of social services, public 

engagement, exchange of experiences and ideas;
- ensuring equal access to the Internet and mobile communications as an infrastructure of openness;
- promotion of alternative mechanisms of civil participation in the process of formation and decision-

making;
- stimulating the use of technological innovations by both civil servants and citizens;
- ensuring free access of citizens to new technologies.
- providing live broadcasting of meetings of governments, courts and sessions of legislative assemblies 

on the Internet;
- creation and maintenance of websites of authorities (including, standard technical specifications for their 

development, standard structures and composition of information with the fixation of the agency providing 
it and the frequency of updates, the principles of accessibility of information according to the rule of “three 
clicks”, etc.) [6,7].

Summing up the results of recent years, we can say with confidence that Kazakhstan has fulfilled all the 
main tasks set by the First President of the Republic of Kazakhstan, Nursultan A.N. We took the 3rd place 
among the CIS countries, transferred most of the public services to a paperless option and improved the 
system for the provision of public electronic services.
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МЕМЛЕКЕТТІК БАСҚАРУ ЖҮЙЕСІНДЕГІ «ЭЛЕКТРОНДЫҚ ҮКІМЕТ»

Аннотация. Жұмыстың мақсаты – Қазақстан Республикасындағы электронды үкіметтің даму 
нюанстарын талдау, құбылыстың даму кезеңін және электрондық үкіметтің дамуы мәселелерін 
шешуге бағытталған практикалық шаралар кешенін ұсыну.

Электрондық үкіметті зерделеудің өзектілігі мынадай факторларға негізделген: жаһандық 
ақпараттандырудың әсерінен Қазақстанда цифрлық жаңғырту процестерін жеделдету; ақпараттық 
технологияларды енгізу есебінен Қазақстан Үкіметінің тиімділігін арттыру; Қазақстанда саяси 
мазмұнды жаңа технологияларды қолдану саласында мемлекеттік саясатты әзірлеу қажеттілігі; 
ақпараттық технологияларды кеңінен пайдалану арқылы қазақстандық қоғамдық, экономикалық және 
саяси жаңғыртуды жеделдету қажеттілігі, сондай-ақ электрондық үкіметтің әлеуетті артықшылықтарын 
зерделеуге теориялық және практикалық қызығушылықтың артуы.
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Қазақстандағы мемлекеттік басқару саласындағы ақпараттандырудың ағымдағы жай-күйін талдау 
электрондық үкіметті, электрондық дауыс беруді және электрондық құжат айналымын дамытудағы 
елеулі табыстарға қарамастан, одан әрі жетілдіру көптеген проблемаларды шешуді талап ететінін 
көрсетеді.

Тұтастай алғанда, электрондық үкіметті ұйымдастыру мемлекеттік басқаруда кең ауқымды қайта 
құруды қежет етеді. Сондықтан күш-жігер көптеген әкімшілік тетіктерді, бірінші кезекте бюрократияны 
реформалауға, сондай-ақ демократиялық рәсімдерді күшейтуге бағытталуы тиіс, өйткені электрондық 
үкіметтің интерактивтілігі белсенді саяси үндесу мен саяси мәдениетті арттыруды көздейді. Жұмыстың 
жаңа қағидаттарын әзірлеу және мемлекеттік органдардың қызметін тиісті қайта құру үшін бірқатар 
саяси, құқықтық, әкімшілік және техникалық міндеттерді орындау қажет. Сондықтан электрондық 
үкіметті тиімді пайдалану электрондық үкімет инфрақұрылымының дамуын, мамандарды тиісінше 
оқытуды ұйымдастыруға және үйлестіруге, сондай-ақ биліктің, бизнестің, қоғамдық бірлестіктердің, 
ғылыми мекемелер мен азаматтардың барлық бөліктері іске асыратын басқа да көптеген мәселелерді 
шешуге мүмкіндік беретін дәйекті стратегияны талап етеді.

Түйін сөздер: электрондық үкімет порталы, электрондық үкімет, ақпараттық технологиялар, 
мемлекеттік қызметтер.
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«ЭЛЕКТРОННОЕ ПРАВИТЕЛЬСТВО» В СИСТЕМЕ ГОСУДАРСТВЕННОГО 
УПРАВЛЕНИЯ

Аннотация. Целью работы является анализ нюансов развития электронного правительства в 
Республике Казахстан. Предлагается периодизация развития феномена и рекомендуется комплекс 
практических мер, направленных на решение проблем развития электронного правительства.

 Актуальность изучения электронного правительства обусловлена следующими факторами: 
ускорение процессов цифровой модернизации в Казахстане под влиянием глобальной информатизации; 
повышение эффективности казахстанского правительства за счет внедрения информационных 
технологий; необходимость разработки государственной политики в области применения новых 
технологий в политической сфере в Казахстане; необходимость ускорить экономическую и 
политическую модернизацию казахстанского общества посредством широкого использования 
информационных технологий, а также теоретический и практический интерес к изучению 
потенциальных преимуществ электронного правительства.

Анализ текущего состояния информатизации в области государственного управления в Казахстане 
показывает, что, несмотря на впечатляющие успехи в развитии электронного правительства, 
электронного голосования и электронного документооборота, дальнейшее развитие потребует 
решения многих проблем.

В целом организация электронного правительства требует крупномасштабные преобразования 
в государственном управлении. Поэтому усилия должны быть направлены как на реформирование 
многих административных механизмов, в первую очередь бюрократии, а также усиление 
демократических процедур, так как интерактивность электронного правительства предполагает 
активный политический диалог и повышение политической культуры. Для разработки новых 
принципов работы и соответствующего преобразования деятельности государственных органов 
необходимо выполнить ряд политических, правовых, административных и технических задач. 
Поэтому эффективное использование электронного правительства требует последовательной 
стратегии, которая позволяет организовать и координировать развитие инфраструктуры электронного 
правительства, соответствующее обучение специалистов, а также решение многих других вопросов, 
реализуемых всеми частями: власти, бизнеса, общественных объединений, научных учреждений и 
граждан.

Ключевые слова: портал электронного правительства, электронное правительство, инфор
мационные технологии, государственные услуги. 
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ҚР ҰҒА АКАДЕМИКТЕРІНІҢ ЖЕТІСТІКТЕРІ

Юбилей-70 лет
КОРИФЕЙ 
ФИЛОСОФСКОЙ 
НАУКИ

                                     
У казахского народа много достойных сынов и дочерей, 

которыми по праву можно гордиться. И один из них корифей 
философской науки, академик НАН РК Нур Серикович 
Кирабаев.  В эти дни вся философская общественность 
Казахстана, России отмечает 70-летний юбилей выдающегося 
учёного и мыслителя, крупнейшего представителя евразийской 
философской мысли и общественно- педагогического деятеля 
Н.С. Кирабаева.  

Я давно знаю и знаком с научными работами академика НАН РК, доктора философских наук, 
профессора Кирабаева Нура Сериковича.  Он видный учёный, гордость философской науки.  Он 
окончил философский факультет МГУ им. Ломоносова (1974).  Трудовую деятельность начинал в 
качестве младшего научного сотрудника Института философии и права АН Казахская ССР.  Окончил 
аспирантуру по кафедре истории зарубежной философии МГУ (1978).  Работает в системе высшего 
образования около 40 лет (Российский университет дружбы народов РУДН).  Начиная с 1979 г.: 
ассистентом (1979-1981),  старшим преподавателем (1981-1982),  доцентом (1982-1988), зав. кафедрой 
философии  (1988 -1992), зав. кафедрой истории философии ( 1992-1993), с апреля по август  1993 
года зав. отделением  философии,  с 1993 по 1994- зам. начальника  управление Ближнего и Среднего 
Востока МИД Республики Казахстан,  1994 и по настоящее время зав. кафедрой  история философии,  
с 1996 г. декан факультета гуманитарных и социальных наук, с 2006 г.- проректор РУДН  по научной 
работе.  

Профессор Кирабаев Н.С.-  известный, признанный специалист в мире по истории арабо-
мусульманской философии.  В области арабо-мусульманской философии он провел первое в 
российской, казахстанское и мировой историко-философской литературе комплексное исследование 
социальной философии мусульманского Средневековья, показав взаимосвязь философии 
и мусульманского права, раскрыв ключевую роль последнего в мусульманской идеологии.  
Мусульманское право при этом рассматривается как одна из первых форм теоретического знания, 
в рамках которого были сформулированы основные проблемы и методы гуманитарных наук на 
мусульманском Востоке.  Большое внимание в своих научно-исследовательских работах он уделяет 
реконструкции парадигмы классической арабо-мусульманской философии, анализу формирования 
и функционирования политико-правовой культуры ислама, рассматривая мусульманское право как 
концепцию "сокральной" легитимности государства, показывая влияние политических доктрин 
на практику развития Арабского Халифата.  В его работах дан развернутый и целостный научный 
анализ формирования и развития социальной философии восточного перипатетизма от учения о 
добродетельном городе аль-Фараби до концепции идеального государства Ибн-Рушда в духе идей 
"естественного права".  Особое внимание при этом уделяется философии истории Ибн-Хальдуна 
и особенностям гуманистических традиций классической арабо-мусульманской философии.  За 
последние годы им опубликованы работы по проблемам кросскультурного взаимодействия западных 
и восточных цивилизаций, в которых раскрываются проблемы открытости цивилизация к диалогу, 
вопросы устойчивости межцивилизационного диалога в процессе развития философского знания, а 
также по вопросам модернизации высшего образования в России, Евразии в контексте Болонского 
процесса.  

Профессор Кирабаев Н.С.  является одним из новаторов, пионеров, основоположников развития 
такого важного философское направления как философская компаративистика.  В 1991 году на 
базе Российского университета дружбы народов, им был открыт Межвузовский центр по изучению 
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философии и культуры Востока, который в 2004 году был переименован Межвузовский центр 
гуманитарного образования по философской корпоративистики.  В рамках этого центра было 
подготовлено более 30 кандидатов и докторов наук, около 50 монографий и сборников научных 
трудов и на его базе международных философских симпозиумах и методологических семинарах 
"Сагадиевские чтения" обсуждались проблемы философской компаративистики учёными более чем 
из 30 стран арабского Востока, Индии, ЮАР,  стран Центральной Азии,  Франции,  Германии,  США,  
Канады, Казахстана и ряда стран СНГ.  Важное значение имеет его международная программа "Диалог 
цивилизации: Восток-Запад" в рамках которой проходят ежегодные конференции учёных России и 
Египта.  За годы работы указанного центра по его инициативе и при личном участии было проведено 
12 международных философских симпозиумов «Диалог цивилизации: Восток-Запад».  

Профессор Кирабаев Н.С.  опубликовал более 200 научных и учебно-методических работ, 
включая 10 монографии, 10 учебных пособий и разделов в учебниках.  Его научные труды получали 
высокую оценку среди научной общественности в мире.  Он подготовил 17 кандидатов и 3 докторов 
философских наук.  

Профессор Кирабаев Н.С.  внёс большой вклад в создание творческого, дисциплинированного, 
дружного коллектива отделения философии и факультета гуманитарных и социальных наук.  При 
его непосредственном и активном участии была проведена большая работа по открытию новых 
специальностей "Социология", "Международные отношения", "Политология", "Государственное и 
муниципальное управление", "Искусство и гуманитарные науки" в РУДН.  По инициативе его и при 
непосредственном его участии реализуются совместные магистерские программы по гуманитарным и 
социальным наукам с ведущими университетами Франции, Великобритании, Германии, Китая.

Большую работу профессор Кирабаев Н.С.  ведёт как проректор по научной работе.  Не случайно 
Российский Университет дружбы народов последние 10 лет занимает 3-4 места в рейтингах среди вузов 
и университетов РФ, а также достойно представлен в международных рейтингах.  Уделяя большое 
внимание международному научному сотрудничеству, подготовке кадров высшей квалификации, 
особое внимание им уделяется повышению научного авторитета РУДН. Учёные РУДН активно 
сотрудничают с ведущими вузами Казахстана в научно-образовательной деятельности. 

Академик Н.С. Кирабаев является главным редактором журнала "Вестник РУДН. Серия 
философия", председателем   докторского Совета по философии, членом экспортного совета по 
философии, социологии и культурологии ВАК РФ и т.д.  Надо подчеркнуть, что он внёс выдающийся 
вклад в развитии философской науки.  

За активную научную и общественно-педагогическую деятельность он награждён 4 орденом 
и медалью, нагрудными знаками СССР, России и Казахстана, почётный профессор Евразийского 
национального университета им. Л.Гумилева.  

В день 70-летнего юбилея хочется пожелать уважаемому Нуру Сериковичу крепкого здоровья, 
благополучия,  счастья,  дальнейших творческих успехов и всего наилучшего. 

Раушанбек Абсаттаров,                                                                                                    
 член-корреспондент НАН РК, доктор философских наук, профессор                                          
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ПОДАРОК УЧЕНОГО ЮБИЛЕЮ 
РОДИНЫ

  Недавно в Институте социальной экономики и финансов (г.Алматы) впервые в мировой науке 
был открыт новый научный Закон «О сохранении и комплексном развитии этносов посредством 
спасительной Гармонии на истинно духовной основе». Автором Открытия является академик 
Национальной академии наук Республики Казахстан Ураз Баймуратов, который посвящает его 
30-летию Независимости Республики Казахстан. Об этом им было заявлено на одной научно-
практической конференции. 

  В свое время, в конце 80-х годов прошлого столетия, он был разработчиком политико-экономической 
триады о Независимости нашей страны и других республик Советского Союза, переходе к рыночным 
отношениям и о введении национальной валюты «тенге». 

 Современная действительность показывает успешность развития нашего суверенного государства.

Координатор Института  Г.Амирова
04.10.2021 г.
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