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NAS RK is pleased to announce that Bulletin of NAS RK scientific journal has been accepted
for indexing in the Emerging Sources Citation Index, a new edition of Web of Science. Content
in this index is under consideration by Clarivate Analytics to be accepted in the Science Citation
Index Expanded, the Social Sciences Citation Index, and the Arts & Humanities Citation Index.
The quality and depth of content Web of Science offers to researchers, authors, publishers, and
institutions sets it apart from other research databases. The inclusion of Bulletin of NAS RK in the
Emerging Sources Citation Index demonstrates our dedication to providing the most relevant and
influential multidiscipline content to our community.

KasakcmaH Pecriybniukacbl ¥immbik fblribiM akademusicbl «KP YFA Xabapuwbicbl» fbiribiMU
XypHanbiHbiH Web of Science-miH xaHanaHfaH Hyckacbl Emerging Sources Citation Index-me
UHOekcmeriyee KabblnOaHfFaHbIH xabapnaldbl. byn uHdekcmeny 6apeicbiHOa Clarivate Analytics
KomMraHusickl XypHarnobl odaH opi the Science Citation Index Expanded, the Social Sciences
Citation Index xoHe the Arts & Humanities Citation Index-ke Kabbinday macerneciH Kapacmbipyda.
Web of Science 3epmmeyuwinep, aemopnap, bacnawhbinap MeH MeKemeriepae KOHMeHm
mepeHOiei MeH canacbkiH ycbiHadbl. KP YFA XabapwsbicbiHbiH Emerging Sources Citation Index-
Ke eHyi 6i30iH KoramOacmabIK YWiH eH e3ekmi xaHe 6edendi MmyrnbmuducyuniuHapsibl KOHMeHmKe
a0arnobifbiMbI30bi 6indipedi.

HAH PK coobwaem, uymo HayyHbll xXypHan «BecmHuk HAH PK» 6bin npuHam 0ns
uHOekcuposaHusi 8 Emerging Sources Citationindex, obHoeneHHolU eepcuu Web of Science.
CodepxaHue 8 amom UHOeKkcuposaHuu Haxooumcs e cmaduu pacCMOMPEeHUs KomraHueu
Clarivate Analytics dns danbHelwe2o npuHamus xypHana e the Science Citation Index Expanded,
the Social Sciences Citation Index u the Arts & Humanities Citation Index. Web of Science
npednazaem Kadecmeo U anybuHy KoHmeHma 0rns uccriedosamersiel, asmopos, usddamernel u
y4pexdeHuld. BkmoyeHue Becm+uka HAH PK e Emerging Sources Citation Index 0emoHcmpupyem
Hawy rpusepxeHHoCMb K Haubornee akmyasibHOMY U 81UsSIMeribHOMY MynbmuducyuniuHapHoOMy
KOHmMeHmy 051 Haweao coobwecmea.
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“ELECTRONIC GOVERNMENT” IN THE PUBLIC ADMINISTRATION SYSTEM

Abstract. The aim of the work is to analyze the nuances of the development of e-government in the
Republic of Kazakhstan, proposes a periodization of the development of the phenomenon and recommends a
set of practical measures aimed at solving the problems of e-government development.

Therelevance of studying e-government is due to the following factors: acceleration of digital modernization
processes in Kazakhstan under the influence of global informatization; increasing the efficiency of the Kazakh
government through the introduction of information technology; the need to develop a state policy in the field
of applying new technologies in the political sphere in Kazakhstan; the need to accelerate the economic and
political modernization of Kazakhstani society through the widespread use of information technology, as well
as the theoretical and practical interest in exploring the potential benefits of e-government.

An analysis of the current state of informatization in the field of public administration in Kazakhstan
shows that, despite the impressive success in the development of electronic government, electronic voting
and electronic document management, further development will require solving many problems.

In general, the organization of e-governmentrequires large-scale reforms in public administration. Therefore,
efforts should be directed both at reforming many administrative mechanisms, primarily bureaucracy, as
well as strengthening democratic procedures, since the interactivity of e-government presupposes an active
political dialogue and an increase in political culture.

A number of political, legal, administrative and technical tasks need to be fulfilled in order to develop new
operating principles and the corresponding transformation of government activities. Therefore, the effective
use of e-government requires a consistent strategy that allows organizing and coordinating the development
of e-government infrastructure, appropriate training of specialists, as well as solving many other issues
implemented by all parts: government, business, public associations, scientific institutions and citizens.

Key words: e-government portal, e-government, information technology, government services.

Introduction. One of the integral parts of the “information society” is the “electronic government”,
which operates on the basis of the information infrastructure of public authorities, ensuring the effective
implementation of most functions of public administration and, first of all, focused on the interaction of the
state apparatus with citizens and business structures on the basis of information -communication technologies.

Electronic government is understood as a method of providing information and providing an already
formed set of state and municipal services to citizens, business, other branches of government and government
officials, in which personal interaction between the state and the applicant is minimized and information
technologies are used as much as possible.

The objectives of the introduction of e-government are, first of all:

- reducing the time for servicing applicants;

- elimination of administrative barriers in the work of business entities;

- expanding the list of provided state and municipal services in electronic form;

- increasing the degree of involvement of citizens and authorities in the development of the information
society;

- growing involvement of citizens in democratic processes;

- increasing the competitiveness of the economy;

- increasing the openness and transparency of the activities of the authorities [1].
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Materials and methods. One of the main tasks of e-government is to improve the quality of provided
state and municipal services and use the best ways to provide them for citizens and organizations.

Electronic government is not limited to the relationship between the state and society, different levels
and branches of government should also interact. In the e-government model, there are three main areas of
relationships:

The scheme of electronic interaction between the state, business and citizens is shown in Fig. 1. The
following levels of interaction between the above parties can be distinguished here:

- C2B (customer-to-business) - between citizens and private companies;

- B2B (business-to-business) - between private companies;

- G2C (government-to-citizen) - between government services (at the level of government, departments
and regions) and citizens;

- G2B (government-to-business) - between the state and private companies;

- G2G (government-to-government) - between government bodies.

EG provides for the automation of interaction at the G2C, G2B and G2G levels. Let us consider the
prospects for the introduction of electronic signatures at these levels in more detail. What does e-government
give to authorities?

- Quick access to reliable information for decision making.

- Improving communication between government agencies, increasing the efficiency of information
exchange, integrating services and reducing costs.

- An economical effective tool for communication with civil society organizations, the ability to quickly
disseminate information for them, collect information from them, organize any events.

- The ability to quickly and economically implement government plans on the ground, carry out uniform
programs or events in different regions, cities, as well as the ability to exchange relevant experience between
regions.

- Opportunity to improve planning and management at the regional and local levels, to overcome significant
not only for Kazakhstan “territorial remoteness” of regions.

- The interested public will be able to really participate in the development of plans, projects, policies and
initiatives.

- Constant and widespread informing of the public.

What does e-government give to each individual, the public?

- The ability at any time to get almost any information on an issue of interest.

- The ability to simply send your request to the “one window”, without wasting either time or effort to
study the functional responsibilities of government departments. There is a high probability of getting an
exhaustive answer to the question. The ability to independently review the archive of requests made by other
residents.

- Influence the adoption of management decisions: express your opinion, proposal and track its progress.

- Monitor the quality of services provided by government organizations to people.

- Access to information will allow the use of existing opportunities (benefits, special programs, educational
programs, participation in events, etc.).

- An opportunity to increase the degree of public control over the work of the government and reduce the
level of corruption.

What does e-government give to business?

- A new company can be registered without leaving the table.

- The process of obtaining or renewing various licenses, permits, etc. will be simplified and accelerated.

- There will be new opportunities for business development. Conditions for participation in tenders
announced by government agencies will become equal for all.

- The process of registration of customs declarations will be accelerated, the submission of tax reports, the
possibility of round-the-clock submission of reports to the state statistics bodies will be greatly facilitated [2].

Results. So, e-government provides an open direct dialogue of citizens with the authorities, departments,
various social services, and most importantly - with each individual person.

The most ambitious reforms to digitalize public administration and all sectors of the economy began with
the Address of the First President of the Republic N.A. Nazarbayev. “The third modernization of Kazakhstan:
global competitiveness” dated January 31, 2018. [3]

In the Address, the First President instructed the Government to develop a separate state program «Digital
Kazakhstan», the main task of which is to introduce and create conditions for the development of digital
technologies in all sectors of the economy.
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In this connection, the Government of the Republic of Kazakhstan by Decree No. 827 of 12.12.2018
adopted the state program “Digital Kazakhstan”. The ultimate goal of the state program is the formation of a
digital government - “the creation of a proactive state.” To accomplish this task, the state program provides
measures for the digitalization of all spheres of the economy, the development of electronic and mobile
government, the maximum transfer of public services to an electronic format, etc.

The dynamics of the provision of public services in electronic mode for 2017-2019 shows an increase of
up to 80%, which characterizes the gradual transition to a “paperless” option for obtaining public services.
Compared to 2017, the number of public services increased by 8%, which indicates that every year there is
an increasing optimization of public services.

Despite such a large selection of opportunities provided, the main services received through e-gov.kz are
address certificates, social assistance benefits and statements of pension contributions. This indicates that this
portal is most often used by individuals. For example, in 2019, the number of address certificates received
amounted to more than 12 million, and the number of appointments to a doctor was about 3 million (Table 1).

Table 1 - Dynamics of receiving services through e-government, units

Name 2017 2018 2019
Getting address information 15553896 16238572 12 664 835
Issuance of a certificate of registered rights

(encumbrances) to real estate and its technical 2 582367 2638413 2443714
characteristics

?ssuance of a certificate of absence (presence) of 2367850 2460915 2241 798
immovable property

Issuan.ce _of a certificate of the presence (absence) 1 537785 1511925 1722 669
of a criminal record

Issuance of information on the receipt and

movement of funds of the contributor of the 1 659872 2772323 1701 726
unified accumulative pension fund

The number of active population able to use the portal is 13,220,482 people. We arrived at this figure
based on the fact that 4012460 people are under 15 years old, and the remaining 1375137 people are over 64
years old. Consequently, the main middle-aged population is more than 13 million. At the beginning of 2019,
12.8 million already have an electronic digital signature, which is a good result. This means that our main
goal for 2019 is to attract 420,482 people (this number is considered a net indicator, excluding those who
turn 16) to use e-government. To achieve this goal, it is necessary to use effective methods of involving the
population in the use of e-government.

An assessment of the use of the electronic portal by the gender of users shows that the number of men is
increasing annually - in 2019 it increased to 6.44 million people (50.2%), and women, for several years, has
remained stable - 6.38 million. Human. (49.8%). At the same time, in 2018, the ratio of women to men was
60.1 and 39.9% (Figure 1).

/2018 year.
20 1

/ 2017year.
10 + /

/2016 year.
Women /

Figure - 1 Gender of e-gov.kz users
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Active users of the portal (57%) are people whose age varies from 25 to 34 years. In second place are
people aged 18-24 (15%). This indicates that the younger generation is most interested in e-government,
better adapting to modern digital technologies (Table 2).

Table 2 - Age category of active users of the e-gov.kz portal

18-24 25-34 35-44 45-54 55 and older
2017 year 6,7% 14,8% 44,9% 18,4% 9,5%
2018 year 2,1% 15% 45,7% 20% 10,8%
2019 year 5,93% 14,6% 56,6% 11,4% 7,65%

In the context of the regions of the republic, the greatest activity is observed in the Almaty and Akmola
regions. Such activity is characterized by the fact that in these regions the younger generation prevails, who
are skillfully versed in information digital technologies. Also, Almaty and Nur-Sultan are cities of republican
significance, which indicates that these cities have sufficient funding for the development of e-government.

The rest - almost equally show low interest in using e-government. This is due to the fact that in other
areas there is insufficient informatization of the population (Table 3).

Table 3 - The share of regions by the number of visits to e-gov.kz, %

Region 2017 2018 2019
Almaty 29,42 32,23

Akmola 18,71 19,48 19,8
Karaganda 5,97 6,52 7,08
South Kazakhstan 6,24 5,87 5,56
Kostanay 4,09 4,13 5,23
East Kazakhstan 3,84 4,02 427
Aktobe 3,64 3,95 3,37
Pavlodar 3,65 3,39 3,23
Atyrau 3,69 4,07 2,87
Mangystau 3,25 2,56 2,83
West Kazakhstan 2,81 2,52 2,41
Kyzylordinskaya 1,82 2,02 2,19
Zhambyl 1,76 1,98 2,07
North Kazakhstan 1,45 1,69 1,81

One of the main indicators of the level of e-government is its rating in the assessment of international
organizations. One of the important indicators of the development of the information society is the UN rating,
which is compiled every 2 years. It takes into account three main factors: the web presence of government
bodies; telecommunication infrastructure; human capital. But the rating itself is compiled on the basis of the
e-government development index (EGDI) (table 4).

Table 4 - Kazakhstan in the UN e-government rating among the CIS countries

Country EGDI development level |EGDI |Online services ICT Human capital
Russia Very tall 0,7969 10,9167 0,6219 10,8522
Belarus Very tall 0,7641 [0,7361 0,6881 [0,8681
Kazakhstan | Very tall 0,7597 10,8681 0,5723 10,8388
Georgia High 0,6893 10,6944 0,5403 [0,8333
Moldova High 0,659 10,7708 0,4787 10,7274
Azerbaijan High 0,6574 10,7292 0,5062 [0,7369
Uzbekistan  |High 0,6207 [0,7917 0,3307 10,7396
Ukraine High 0,6165 10,5694 0,4364 10,8436
Armenia High 0,5944 10,5625 0,466 0,7547
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Kyrgyzstan |High 0,5835 10,6458 0,3418 [0,7628
Tajikistan Average 0,422 10,3403 0,2254 (10,7002
Turkmenistan | Average 0,3652 10,1319 0,3011 [0,6626

According to the UN e-government rating for 2019, Denmark has the highest e-government development
index (EGDI), which is the main indicator of the use of digital technologies in public administration - 0.915.
Kazakhstan in this rating took 39th place with the index indicator - 0.7597.

Compared to 2017, Kazakhstan dropped from 33rd place to six positions. This suggests that in Kazakhstan,
the pace of development of e-government capabilities is unstable. The state needs to strengthen measures to
develop e-government services.

In terms of e-Participation in 2019, Kazakhstan ranks 43rd with an e-government development index
of 0.8379. Compared to 2017, Kazakhstan in this rating has risen by 24 points (67th place, with the index -
05932).

Discussion. Good governance through transparency and accountability is less prone to corruption. It
is generally recognized that the fight against corruption is difficult to implement without the participation
of society. Kazakhstan, among many other countries, has joined the UN Convention on the Fight against
Corruption and has undertaken obligations to implement systemic anti-corruption reforms and fight corruption.
Guarantees for the implementation and protection of the right to access information affect the effectiveness of
anti-corruption reforms. To successfully advance anti-corruption reforms and involve society in this process,
strong guarantees of the right to freedom of information are required, enshrined in a separate law [4,5].

Thus, the importance of freedom / access to information is due to at least three aspects:

- the situation with human rights, the need to ensure, respect, promote and protect the right to freedom of
information;

- reforming public administration, the need to achieve transparency and accountability of the state;

- carrying out anti-corruption reforms, the need to involve society in this process.

The use of information technologies in public administration will reduce the influence of the human factor
in making decisions that are significant for the population. The robotization of the provision of public services
will eliminate mechanical errors and minimize the level of corruption. In addition, it will provide the heads of
state bodies with operational and statistical information for making managerial decisions.

Open public administration is a modern answer to many questions faced by the authorities and society.
This is a modern management model based on the principles and mechanisms of involving citizens in
the development and control of management decisions, facilitating the interaction of citizens with state
institutions, transparency and clarity of government work.

Conclusion. The introduction of mechanisms for openness of public administration in Kazakhstan is
primarily aimed at:

1. Increasing the personnel potential of the civil service;

2. Improving the quality of decisions of state and local authorities;

3. Increasing the efficiency of the provision of budgetary services through the development of a competitive
environment in their implementation and more complete use of the potential of society in the development of
government decisions and implementation of certain government functions;

4. Reducing the level of corruption in the government, including in the process of providing budget
services;

5. Improving the quality of public services, as well as the level of satisfaction of the population with the
quality of public services;

6. Increasing the investment potential of the region and increasing the competitiveness of territories due
to a more understandable and favorable institutional environment and investment opportunities;

7. An increase in the quality of life due to a timely and optimal response to socio-economic challenges;

8. Growth of trust between the state and society.

Measures to improve information transparency include:

1. Increasing the availability and transparency of information on government activities:

- providing the state with high-quality collection and storage of information, ensuring the availability of
information for citizens, prompt response to information requests;

- expansion of available information and disclosure of data on the activities of different levels of government
in a format adapted for further use and creation of information products demanded by society;
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- publishing data on government spending and performance of important public services and works;

- analysis and consideration of the public’s requirements for information.

2. Stimulating the participation of civil society in the process of formation and decision-making:

- increasing the transparency of management processes;

- creation and use of feedback channels from society,

- setting up mechanisms for civil participation in the development, control and assessment of the activities
of public authorities;

- ensuring freedom of expression and assembly in the work of non-profit organizations;

3. Application of new standards of professional activity and ethics in the public administration system:

- introduction of anti-corruption mechanisms and practices to ensure transparency in public finance and
procurement management;

- establishing and / or maintaining a legal basis for providing the public with information on the income
and assets of high-ranking government officials;

- improving mechanisms for challenging illegal decisions of officials, protecting the interests of persons
reporting violations;

- advanced training and development of competencies of civil servants, the creation of regional and
interregional centers of competence.

4. Expanding access to new technologies for openness, excellence and government accountability:

- the use of innovative technologies for the publication of significant volumes of information, contributing
to the clarity and accessibility of the activities of the authorities, control of budget expenditures by citizens;

- development of accessible and secure online platforms for the provision of social services, public
engagement, exchange of experiences and ideas;

- ensuring equal access to the Internet and mobile communications as an infrastructure of openness;

- promotion of alternative mechanisms of civil participation in the process of formation and decision-
making;

- stimulating the use of technological innovations by both civil servants and citizens;

- ensuring free access of citizens to new technologies.

- providing live broadcasting of meetings of governments, courts and sessions of legislative assemblies
on the Internet;

- creation and maintenance of websites of authorities (including, standard technical specifications for their
development, standard structures and composition of information with the fixation of the agency providing
it and the frequency of updates, the principles of accessibility of information according to the rule of “three
clicks”, etc.) [6,7].

Summing up the results of recent years, we can say with confidence that Kazakhstan has fulfilled all the
main tasks set by the First President of the Republic of Kazakhstan, Nursultan A.N. We took the 3rd place
among the CIS countries, transferred most of the public services to a paperless option and improved the
system for the provision of public electronic services.

Hypraauea A.A., Ken:keraepa [ K., IlladgeeBa JI. A., AxmeroBa JI./l., beiicemounna A.H.

TopaiireipoB yauBepcureti, [laBnomap, KazakcraH.
E-mail: nurgalieva_a72@mail.ru

MEMJIEKETTIK BACKAPY ) KYHUECIHJIET'T «JIEKTPOH/IBIK YKIMET»

Annoramus. XKymbIcThiH MakcaThl — Kazakctan PecnyOnuKachIHAAFbl BICKTPOHIbI YKIMETTIH Jamy
HIOAQHCTAPbIH Taijay, KYObUIBICTBIH JaMy KE3CHIH JKOHE OSJIEKTPOHJBIK YKIMETTIH JaMybl MOCENENepiH
Hienryre OarbITTaIFaH MPAKTUKAIIBIK [Iapaiap KeIICHIH YChIHY.

DNEeKTPOHIBIK YKIMETTI 3epaeieyliH ©3eKTulri MbIHamal Qakropiapra HerizaenreH: skahaHIbIK
aKnmaparTaHabIpyabIH ocepineH KasakcTania MUQPIBIK JKAHFBIPTY MPOIECTEPIH KEACTICTY; aKMapaTThIK
TEXHOJIOTUsIIapAbl eHridy ecebiHeH Kaszakcran YkiMeTiHiH Tuimainirin aprreipy; Kasakcranma casicu
Ma3MYH/Ibl JKaHa TEXHOJOTHSUIApAbl KOJJaHY CajachlHa MEMJICKETTIK CasicaTThl o3ipjey KaKeTTiiri;
aKMapaTThIK TEXHOJIOTHSIAP/Ibl KCHIHEH Malaany apKbUTbl KA3aKCTAHBIK KOFAM/IBIK, SKOHOMHUKAIBIK KOHE
CasICH YKaHFBIPTY/IbI KEICNICTY KAKETTIIr, COHIal-aK SJIeKTPOHIBIK YKIMETTIH 9JICYEeTT AP THIKIIBUTBIKTAPBIH
3eplIesieyre TCOPHUSUIBIK JKOHE MPAKTHKAIBIK KbI3BIFYIIBUIBIKTBIH apTYhl.
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Kazakcrannarsl MeMIIEKETTIK 6acKapy calachIHIIaFbl aKIapaTTaHIBIPY/BIH aFbIMJIaFbl )Kal-KYHiH Tanay
AIIEKTPOHIBIK YKIMETTI, SIEKTPOH/IBIK aybIC 0Pyl KoHE IEKTPOHIBIK KYIKaT alfHAIBIMBIH JTaMbITYIaFbl
eneyni TaObICTapFa KapaMacTaH, OfaH opi JKETUIAIpy KOmTereH mpodiaeManapApl Tyl Tajal eTeTiHIH
KepceTesi.

Tyracraii anraHaa, JMEKTPOH/IBIK YKIMETTI YHBIMIACTHIPY MEMJICKETTIK 0acKapy/ia KeH ayKbIMbl KaiTa
Kypyabl KexxeT etezi. COHABIKTaH KYLI-XKirep KONTereH SKIMIITIK TeTIKTep i, 01piHIi Ke3eKTe OI0pOKpaTHSHBI
pedopmainayra, coHIali-aK JEMOKPATHSIIBIK PICIMIEPAl KYIIEHTyTe OaFbITTaITy bl THIC, O©UTKEHI AIEKTPOHIBIK
YKIMETTiH HHTEPaKTUBTLIIr OEICEeH/Ii Casicl YHIECY MEH CasiCH MOJICHUETTI apTTBIPY/bI Ko31en 1. KyMBICTBIH
JKaHa KaFUIATTapbIH o31piey KoHE MEMJICKETTIK OpraHIapablH KbI3METIH THICTI KaiTa Kypy VIIiH Oipkarap
CasiCH, KYKBIKTBIK, OKIMIIIUIIK KOHE TEXHUKAJBIK MIHIACTTEPAl OpbIHAAY KakeT. COHIBIKTAH 3JIECKTPOHIBIK
YKIMETTi THIMJI Maijaiany dJIEKTPOHIBIK YKIMET HH(PPaKYpbUIBIMBIHBIH JaMyblH, MaMaHAap/Ibl THiCIHIIE
OKBITYIbI YHBIMAACTBIPYFa JKOHE YillecTipyre, cOHali-aK OMIiKTiH, OM3HECTiH, KOFAMIBIK OipJIecTiKTepaiH,
FBUIBIMU MEKEMeJIep MEH a3aMaTTap/IblH OapiblK OOJiKTepi icke achIpaThlH 0acKa Ja KerTereH Mocelenepi
MIETTyTe MYMKIHIIK OepeTiH JOMEKTI CTPaTETHsIHBI Tajar eTe/Ii.

Tyiiin ce3mep: 3IEKTPOHIBIK YKIMET IMOPTabl, JICKTPOHIBIK YKIMET, aKMaparThlK TEXHOJIOTHsJIap,
MEMJICKETTIK KbI3METTEP.

Hypranauea A.A., Ken:keraepa [ K., IlladgeeBa JI. A., AxmetoBa JI./l., beiicemouna A.H.

TopaiirsipoB ynuBepcurer, [laBnonap, Kazaxcras.
E-mail: nurgalieva _a72@mail.ru

«JIIEKTPOHHOE NPABUTEJIBCTBO» B CUCTEME I'OCYJAPCTBEHHOI'O
YHPABJIEHUSA

AnHoTanus. Llenpro paOoThI ABISETCS aHAJINM3 HIOAHCOB PAa3BUTHA DJIEKTPOHHOTO IMPABUTEIHCTBA B
Pecnyonuke Kaszaxcran. [Ipemiaraercst nepuofm3anusi pa3BuTHs (EHOMEHa M PEKOMEHIYETCS KOMILIEKC
MPaKTHYECKUX Mep, HAlPaBJICHHBIX Ha PELICHUE MPOOIEM Pa3BUTHSI DIIEKTPOHHOTO IPaBUTEIbCTRA.

AKTYyaJIbHOCTh HM3YYCHHUS! DJIEKTPOHHOIO NPaBUTEIbCTBA OOYCIOBJIEHA CIEAYIOIUMH (akTopaMu:
YCKOpeHHe npoleccoB nnuppoBoii MogepHu3aunu B Kazaxcrane noa BIusHIEM M00aIbHON HHPOPMATH3ALIH;
noBblieHHe 3((GEKTUBHOCTH Ka3aXCTAHCKOTO IIPABUTENLCTBA 33 CYET BHEAPEHUS HH(OPMALMOHHBIX
TEXHOJIOTHH; HEOOXOMMMOCTh Pa3paboTKH TOCYIapCTBEHHON MOJUTHKA B OOJACTH TPUMCHECHHSI HOBBIX
TEXHOJOrWH B monuTHYeckol cdepe B KaszaxcraHe; HEOOXOOUMOCTh YCKOPUTH OKOHOMHYECKYIO H
MOJUTUYECKYI0 MOACPHMU3ALUIO Ka3aXCTAaHCKOro OOIIecTBa MOCPEACTBOM IIHUPOKOTO HCIOIb30BaHMS
WHPOPMAILIMOHHBIX TEXHOJOTUH, a TaKKe TEOPETUUYECKUH W MPAKTUUYECKUH HMHTEpeC K H3YUYCHHIO
MOTEHIUAJIBHBIX IPEUMYIIECTB 3JIEKTPOHHOTO NTPaBUTEILCTBA.

AHanu3 TeKyIero coCTOsIHNS MH(POPMaTH3aLuy B 00J1aCTH roCyJapcTBeHHOr0 ynpasinenus B Kazaxcrane
MTOKa3bIBAET, YTO, HECMOTPS HA BIECUATIIAIONIME YCHEXHW B Pa3BUTHH DIEKTPOHHOIO IPaBUTEIHCTBA,
SNIEKTPOHHOTO TOJIOCOBaHMS M 3JIEKTPOHHOTO JIOKYMEHTOOOOpOTa, AajbHEHIIee pa3BUTHE MOTpedyeT
peLIeHNs MHOTUX TTpoOIieM.

B menom opranmzanusi 31€KTPOHHOTO IMPABUTENILCTBA TPEOyeT KPyMHOMACIITAOHbBIE MpeoOpa3oBaHMs
B I'OCYJapCTBEHHOM yIpaBieHuu. [lo3Tomy ycunus DoKHBI OBITH HAllpaBJICHBI Kak Ha peopMHPOBaHHE
MHOTMX aJMHHHUCTPAaTHBHBIX MEXaHU3MOB, B IIEPBYIO0 oOdepelb OIOPOKpaTHM, a TAaKKe YCHIICHHE
JEMOKpPATHYECKUX MPOLENyp, TaK KaK HWHTEPAKTUBHOCTH JJIEKTPOHHOTO TPaBUTENBCTBA IpEaNoiaracT
AKTHBHBIM TOJIMTHYECKUH [MAIOT ¥ IOBBILIEHHE MOJIUTHYECKOH KyIbTypbl. s pa3paboTku HOBBIX
MPUHOMUIIOB Pa0OTBl U COOTBETCTBYIOLIETO IpeoOpa3oBaHMs ICSITEIBHOCTH TOCYIAPCTBEHHBIX OPraHOB
HEOOXOOUMO BBIIOJHUTD DSl TOJUTHYECKUX, NMPABOBBIX, AJAMUHHCTPATHUBHBIX M TEXHHUUYECKUX 3a7ad.
[TostoMy 3(@eKTuBHOE HCIONB30BaHUE 3JIEKTPOHHOTO IIPABUTENLCTBA TPeOyeT IOCIen0BaTeIbHON
CTpaTeruu, KOTopasi MO3BOJIIET OPraHN30BATh U KOOPAMHUPOBATH Pa3BUTHE HH(PACTPYKTYPHI AIEKTPOHHOTO
MIPaBUTEIHCTBA, COOTBETCTBYIOIIEEe 00yUeHUE CIEIMATINCTOB, a TAKXKe PEIIeHNe MHOTUX JPYTHX BOIPOCOB,
peanu3yeMbIX BCEMH YacTSMH: BIACTH, OM3HECA, OOIECTBEHHBIX OOBEIMHEHHUH, HAyUYHBIX YUPEKACHUH U
rpax/iaH.

KitroueBble cioBa: mopras 3JIEKTPOHHOIO MHPAaBUTEILCTBA, 3JIEKTPOHHOE MPABUTEILCTBO, HHQOP-
MaIMOHHBIE TEXHOJIOTHH, TOCYIapCTBEHHBIE YCITYTH.
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KP YIT'A AKAJEMUKTEPIHIH KXETICTIKTEPI

FO6unen-70 1em

KOPUDEU
PUTOCOPCKOU
HAYKH

V Kazaxckoro Hapojla MHOTO JIOCTOMHBIX CHIHOB M JOYEpei,
KOTOPBIMU TIO TIPaBy MOXHO TOpAUTHCS. M oguH u3 HUX Kopuden
¢unocodekoit Haykm, akagemuk HAH PK Hyp CepuxoBnu
KupabaeB. B ostm mHmM Bcsa ¢mrocodckas oOIMECTBEHHOCTh
Kazaxcrana, Poccun ormeuaeT 70-1eTHHI F00MIEH BBIIAOIIETOCS
YUYEHOTO U MBICTTUTEJIS, KPYTTHEHIIIETO MPEICTaBUTENS €BPa3UMCKOM
¢dumocodckoit MBICTH U OOIIECTBEHHO- MTEAArOTHYECKOTO EATEISI
H.C. Kupabaena.

Sl maBHO 3HAI0 W 3HAKOM C HaydyHBIMH pabotamu akagemuka HAH PK, moktopa ¢mrocodckux Hayk,
mpodeccopa Kupabaera Hypa CepukoBmua. OH BHIHBIH YUIEHBIA, TOPAOCTh Qrurocodckoit Hayku. OH
okoHum1 punocodekuit haxymprer MI'Y um. Jlomonocosa (1974). TpynoByio mesaTeT-HOCTh HAaYMHAI B
KadeCcTBE MJIQJIIIETO HayIHOTO coTpyaamka Muctutyra dumocodun u nmpaBa AH Kazaxckas CCP. Oxonuwmn
acTIUpaHTypy o Kadeape ucTopun 3apyodexHon dhunocopun MI'Y (1978). PaboTtaeT B cucTeMe BBICIIETO
obpazoBanus okojo 40 ser (Poccuiickuii yauBepcuter npyx6s1 HapomoB PY/IH). Hauwnmas ¢ 1979 r.:
accucteHnToM (1979-1981), crapmmm nperonaBarenem (1981-1982), momenTtom (1982-1988), 3aB. kadeapoit
dbunmocodum (1988 -1992), 3aB. kadeapoit ucropun prmocodpuu ( 1992-1993), ¢ anpens mo asrycr 1993
roxa 3aB. otaeneHueM ¢uirocodhnn, ¢ 1993 mo 1994- 3am. HauansHUKa yrpasieHue bimmkaero u CpenHero
Bocroka MUl Peciyonuku Kazaxcran, 1994 u o Hacrosmiee BpeMs 3aB. kadenpoir uctopus punocodun,
¢ 1996 1. nexan (akynpTeTa TYMaHUTAPHBIX U COMMAIBHBIX HayK, ¢ 2006 T.- mpopexTop PYJIH 1o mayuHoit
pabore.

[Ipodeccop Kupabaer H.C.- w3BecTHBIN, NMPU3HAHHBIN CIIEIHATHACT B MHPE IO HCTOPHH apabdo-
MycylnbMaHCKol (umocoduu. B obmactm apabo-MycynmbMaHCKOH (HIOCOPUH OH TPOBEN IEpBOC B
POCCHHCKOM, Ka3aXCTAaHCKOE ¥ MHPOBOW MCTOPUKO-(PHITOCOPCKON THTEpaType KOMIUICKCHOE MCCIICOBAHIE
compallbHON  mtocodhun  MycyabMaHCkoro CpemHEBEKOBBS, IIOKa3aB B3aUMOCBS3b  (prtocopuu
W MYCYIbMaHCKOTO TIpaBa, pPACKpPbHIB KIIOYEBYI0 pOJb TIOCIEIHETO B MYCYJIBMaHCKOW H/ICOJIOTHH.
MycynbMaHCKO€ TPaBO TPU STOM pacCMaTpUBAETCs Kak OJHA W3 MEePBBIX (POPM TEOPETHIECKOTO 3HAHWS,
B paMKax KOTOpPOTO ObUIM C(OPMYTHUPOBAHBI OCHOBHBIE MPOOIIEMBI M METOABI TYMaHUTAPHBIX HayK Ha
MycynsMaHcKoM Bocrtoke. bombioe BHUMaHWE B CBOMX HAay9YHO-HCCIIENOBATEIBCKUX padOTaX OH yAEseT
PEKOHCTPYKIIMN TIAPaJIUTMBI KJIACCHUIECKON apabo-MyCylmbMaHCKOH ¢duimocodun, aHamuszy (opMHUPOBAHUS
1 (pyHKITMOHUPOBAHUS MOJUTHKO-TIPABOBON KYJIBTYypHI MClIaMa, paccMaTpuBas MyCYJIbMaHCKOE MPaBO Kak
KOHIICTIITUIO "'COKpaTbHOW" JIETUTUMHOCTH TOCYNApCTBA, TMOKA3bIBas BIHSHHUE TOJUTHYCCKUX HTOKTPUH
Ha TpakTUKy pa3Butus Apadckoro Xamndara. B ero paborax maH pa3BepHYTHIN W IEIOCTHBIN HayIHBIN
aHanm3 (QOPMHUPOBAHUSA W PA3BUTHS COIHUAIBHON (QUIOCO(GHHA BOCTOYHOTO TEpHUMAaTETH3Ma OT YUYEHHS O
nmoOponeTenbHOM Topoje anb-Dapabu 10 KOHIENIIHA HAealbHOTO TocynapcetBa MOH-Pymma B myxe mmeit
"ecrecTBeHHOTO TIpaBa". Ocoboe BHUMaHWE TIPH dTOM yaemsiercs ¢urocodhun uctopun MOoH-XanbmyHa
U OCOOCHHOCTSM TYMAaHHCTHUECKHX TPATUITUN KIACCHIECKOW apabo-MycCylbMaHCKoN (umocoduu. 3a
MTOCJICIHHE TOMIBI M OITYOJTMKOBAHBI pabOTHI IO TPOOIeMaM KPOCCKYIBTYPHOTO B3aUMOJICHCTBHSA 3araHbIX
¥ BOCTOYHBIX ITUBWIIM3AINN, B KOTOPBIX PACKPBIBAIOTCS MPOOJIEMBI OTKPHITOCTH IMBIIIH3AIUS K THAIIOTY,
BOTIPOCHI YCTOWYMBOCTH MEXKIINBIIM3AIIMOHHOTO THAJIOTa B TIpoIiecce pa3sBUTHs (PUI0cOPCKOTO 3HAHUS, a
TaKke TI0 BOIpPOCaM MOJEpHHU3AIMH BhICIIero obpa3oBanusa B Poccun, EBpasun B xonTekcte bomoHckoro
mporiecca.

[Ipodeccop Kupabaes H.C. sBisieTcss OqHUM W3 HOBATOPOB, ITMOHEPOB, OCHOBOTIOIOXXHUKOB PAa3BUTHS
TaKoTO BaXHOTO ¢mnocodckoe HampaBieHUs Kak duimocodcekas xommaparuBuctuka. B 1991 romy Ha
0a3e Poccmiickoro yHHBepcHUTETA APYKOBI HAPOIAOB, UM OBLIT OTKPBHIT MEKBY30BCKHH IEHTP 10 U3YICHHUIO
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¢unocopun u KyneTypel Bocroka, kotopeiii B 2004 romy ObLT nepenMeHOBaH MEXBY30BCKHU IEHTP
TYMaHUTapHOTO 00pa3oBaHusl Mo (GHUIOCOPCKOM KOpIoOpaTMBUCTUKU. B pamkax storo menrpa ObLIO
noAroToBieHo Oosiee 30 KaHAMOATOB W JAOKTOPOB HAayK, okojo 50 mMoHOrpaduii u COOPHUKOB HayYHBIX
TPYAOB M Ha ero 0asze MEXAyHapOAHBIX (QHUIOCOPCKUX CHUMIIO3MYMaxX M METOIOJOIMYECKHX CeMHHapax
"CaragueBckue uTeHus1" 00cyKaanuch npooieMbl Gunocockoil KOMIapaTUBUCTUKN YUEHBIMU Oojiee uyem
u3 30 cTpan apabckoro Bocroka, Unann, FOAP, ctpan Llentpanbroit A3un, @pannum, [epmannu, CIIA,
Kanagpl, Kazaxcrana u psa ctpan CHI. BaxxHoe 3HaueHne UMeeT ero MexXTyHapoAHas mporpaMma "Jlnanor
nuBmm3anun: BocTok-3anan" B paMkax KOTOPOH MPOXOAST €XKETOAHbIe KOH(pEpeHInH YY€HbIX Poccun u
Erunta. 3a rozxel paboThl yKa3aHHOTO LIEHTPA 10 €r0 HHULIMATHBE U MIPU JINYHOM YYacTHH OBLIO MPOBEICHO
12 MextyHapoIHbIX GHIOCO(CKUX CUMITO3MYMOB «Jluanor nuBuau3anuu: Bocrok-3anamy.

[Ipodeccop Kupabaes H.C. omnyOmukoBan OGonee 200 Hay4dHbIX M y4eOHO-METOAMYECKHX padoT,
Biurtodast 10 monorpaduu, 10 yaeOHbIX mocoOuii U pa3nenoB B yueOHUKax. Ero HaydHBIC TPY/IBI MOTyYaIH
BBICOKYIO OLIGHKY CpPEJH Hay4HOH 0O1iecTBeHHOCTH B Mupe. OH moarotoBmi 17 KaHAWAATOB U 3 TOKTOPOB
(unocopckux HayK.

[Ipodeccop Kupabaes H.C. BuEC Oonblioil BKIag B CO3IaHHE TBOPUECKOTO, TUCLUIUIMHUPOBAHHOTO,
JPYKHOTO KOJUIEKTHBA OTHeNIeHHs Guiocopun u (akyiabTeTa ryMaHUTApHBIX M COUMANbHBIX HayK. [lpu
€ro HENOCPEICTBEHHOM M AaKTUBHOM YYacTHHM Oblia MpoBeneHa Oofbluasi padoTa M0 OTKPHITHIO HOBBIX
cnenuanbHocTe "Couunonorus", "Mexnynaponusie otHowenus", "[lonuronorus", "TocynapcTBeHHoe U
MyHHIMNanabHOe ynpasienue”, "MckycerBo u rymanutapusie Hayku" B PY/IH. Ilo nHunmaruse ero u npu
HETOCPEACTBEHHOM €TI0 yYacTUH PEATU3YIOTCsl COBMECTHBIE MArHCTEPCKUE IPOrPaMMBbl [0 TyMaHUTAPHBIM U
COLIMAJIbHBIM HayKaM ¢ BeOyLIMMHU yHuBepcuTeramu Opannun, Benukoobpuranun, I'epmanun, Kuras.

Bonpiryro padoty npodeccop Kupadaes H.C. Benér xak npopexrop no HayuyHoi padore. He ciayuaiino
Poccuiickuii YHuBepcuTeT Apyk0bl HapoaoB nocieanue 10 et 3anumaet 3-4 MecTa B peHTHHIaX CPeId By30B
u yHuUBepcuTeToB P®D, a Taxke TOCTOMHO MPEACTABICH B MEXKIYHAPOIHBIX PEHTHHIrax. Yaenss 0oJblIoe
BHUMaHHE MEXIYHapOJHOMY HAy4YHOMY COTPYIHHYECTBY, HOATOTOBKE KaJpPOB BBICIICH KBaIH(pUKALUH,
ocoboe BHMMaHHE UM yJensieTcs NOBBILICHUIO HayuyHoro apropurera PY/IH. Vuénsie PY/IH aktuBHO
COTPYAHHUYAIOT ¢ BeIylIMMHU By3amu Kazaxcrana B Hay4HO-00pa30BaTeIbHON ACATEIBHOCTH.

Axagemuk H.C. KupabaeB sBisieTcs maBHbIM penaktopoM xypHana "Becrauk PY/IH. Cepus
¢unocodpus", npencenarenem  nokropckoro Cosera mo ¢uiaocopuu, WICHOM 3KCHOPTHOIO COBETa I10
¢unocodun, connonoruu u Kyasrypoiaoru BAK PO u T.1. Hano nog4epkHyTh, 4TO OH BHEC BBIJAOIIUNACS
BKJIaJl B pa3BUTHH HUIIOCOPCKON HayKH.

3a aKTHBHYIO Hay4yHYI0 M OOLIECTBEHHO-IEJArOrMYecKylo JESTEIbHOCTh OH Harpaxia¢H 4 OpIAcHOM
u menansio, HarpynasiMu 3HakamMu CCCP, Poccun u Kasaxcrana, mouérnslii nmpodeccop EBpasuiickoro
HaIlMOHAJIBHOTO yHUBepcuTeTa uM. JI.I'ymunesa.

B nenb 70-netHero robuies xouercs noxenarb yBaxaemomy Hypy CepHKOBHYY KpPEIKOIO 310pOBbS,
Onaromnonyuusi, cyacTbs, JaJbHEHUIIMX TBOPUCCKUX YCIEXOB M BCETO HAMIIYHUILIETO.

Payman0exk Adcarrapos,
wieH-koppecnonaeHT HAH PK, noktop dunocodpckux Hayk, npogeccop
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IHOJAPOK YYUEHOI'O IOBUJIEIO
POANHDI

HenasHo B MHCTUTYTE COMANLHON SKOHOMUKH M (pUHAHCOB (I.AJIMaThl) BIiepBbie B MHPOBOI HayKe

OBUT OTKPHIT HOBBIM HaydHbId 3akoH «O COXpaHEHHHM M KOMIUIEKCHOM Pa3BUTHH 3THOCOB MOCPEACTBOM
CIacHTENbHONH [apMOHMM Ha WCTHHHO JyXOBHOH OCHOBe». ABTOpOM OTKpPBITHS SIBISETCS aKaJIeMHUK
HanmonanpHOW akamemun Hayk PecmyOmmkum Kazaxcran VYpa3 baiimypaToB, KOTOPBIM ITOCBSIIAET €TO
30-neruto HeszaBucumoctn PecrmyOmmkn Kazaxcran. O6 3ToM UM OBIIO 3asBIEHO HA OJHOW HAydHO-
MPaKTUIECKON KOH(EPECHIIUH.

B cBoe Bpems, B koHI1e 80-X TOJJ0B POIILIIOTO CTOJIETHS, OH OBLIT Pa3pa0d0TINKOM ITOJIUTHKO-DKOHOMHUYECKOM
Tpuaabsl 0 HesaBucuMocTH Hareid cTpansl U Ipyrux pecnyonuk CoBerckoro Coro3a, mepexofie K phIHOYHBIM
OTHOIIICHUAM U O BBEACHUU HaHHOHaHBHOﬁ BAJIFOTBI KTCHI'C).

COBpeMeHHaH HCﬁCTBHTCHBHOCTB TMOKa3bIBACT YCIICHIHOCTD PA3BUTHA HAICTO CYBEPEHHOT'O IrOCYAapCTBA.

Koopaunarop Uucturyra I LAmMupona
04.10.2021 r.
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